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Ubiquitous access to interconnected mobile 
devices and other advanced communica-

tions systems has transformed how we live, 
work, and communicate, enabling global 
communication with the touch of a finger to a 
smartphone screen. This expansion of intercon-
nectedness is something we all depend on; how-
ever, it has also provided criminals with a new 
tool and created major worldwide challenges for 
law enforcement investigators.

Today, the “footprints” left at the “scene” are 
no longer physical pieces of evidence, but digital 
traces that can be accessed from anywhere in 
the world through smartphones or computers. 
These are the modern-day fingerprints that we, 
law enforcement, use to uncover offenders and 
increase public safety. We need access to this 
digital information to solve crimes, locate per-
petrators, protect victims, and ensure successful 
prosecutions.

The ever-growing global challenge we are 
facing is that laws have not kept pace with 
technology. This disconnect has created a sig-
nificant public safety problem, which, in the law 
enforcement community, we commonly refer to 
as “Going Dark.”

There are two overlapping challenges of 
Going Dark: (1) inability to intercept real-time 
information from “data in motion” such as active 
phone calls, emails, and live chat sessions and 
(2) little or no access to “data at rest” such as 
emails, text messages, photos, and videos stored 
on computers, cellphones, tablets, flash drives, 
and other digital devices. These challenges are 
becoming increasingly prevalent; more and 
more often, both real-time communication and 
stored data are encrypted, making them inacces-
sible to law enforcement.

The tragic events in Paris, France, and other 
events around the world have reignited the 
conversation and brought the challenges caused 
by encryption to the forefront of the minds of 
lawmakers, the public, and the media. 

However, this issue is not new to the IACP 
or the law enforcement community. The IACP 
has long been discussing this issue and the 
global implications it has on public safety. In 
February 2015, the IACP held a summit on 
Going Dark: Addressing the Challenges of Data, 
Privacy, and Public Safety. The summit brought 
together law enforcement executives, inves-
tigators, legal specialists, and subject matter 
experts to explore legal, technical, policy, and 
operational issues associated with the gathering 

and use of data related to communications and 
mobile devices.

As a result of that summit, the IACP released 
a report that details the technological and legal 
landscape surrounding the issue of Going Dark 
and defines the barriers to access faced by public 
safety officials. It also outlines the key ideas that 
law enforcement leaders should know when dis-
cussing the issue of Going Dark. Those themes 
are the following: 

1. Continuing law enforcement’s long- 
standing commitment to individual liberty. 

2. Recognizing that network security mea-
sures such as encryption are important, appropri-
ate, and justifiable. 

3. Adhering to constitutional protections and 
time-honored, established legal processes that 
guarantee judicial review and approval of search 
warrants. 

4. Understanding that technology is evolving 
and solutions are being developed that prevent 
the discovery and collection of information—
potential evidence—from digital devices and com-
munications systems, even with a court order.

5. Knowing that the harms resulting from 
the inability of technology companies to comply 

with court-ordered surveillance warrants are not 
abstract; they have very real, tangible conse-
quences in many criminal and national security 
investigations. The threat is real, and it is already 
hindering law enforcement’s ability to keep the 
public safe. 

6. Conveying that we are not seeking to 
expand the surveillance authority of govern-
ment, but rather to ensure that evidence collec-
tion by lawful court order can be accomplished 
when authorized and needed.

I highly encourage all of you to read this report 
and distribute it within your own and neighboring 
agencies. This report is not only a good internal 
document for law enforcement so that you can 
fully understand this complex issue, but it is also 
a great tool to provide to policy makers when you 
are meeting with them to discuss public safety 
issues. This report provides an extensive overview 
of the problem and can help educate policy mak-
ers as they consider potential solutions. 

In addition to this report, I also want to make 
you aware of the IACP’s advocacy and outreach 
efforts on the issue of Going Dark. We have 
been meeting with senior law enforcement 
officials from governments around the globe 
to seek out solutions to this issue. The IACP 
has also joined forces with the National District 
Attorneys Association (NDAA) to call for spe-
cific legislative changes to the Communications 
Assistance for Law Enforcement Act, FCC rules, 
and Electronic Communications Privacy Act.  

The IACP and the NDAA have been meeting 
with key U.S. congressional members and sena-
tors on this issue. In these numerous meetings 
and discussions, we are constantly being asked 
to provide real-life case examples in which 
law enforcement has encountered problems 
accessing digital evidence and information on 
smartphones and computers. I urge you to send 
us criminal case examples of these day-to-day 
barriers you are facing so that we can highlight 
them in our discussions, especially when we are 
in meetings with lawmakers from your home 
states and districts. To submit these criminal 
case examples, please email goingdark@
theiacp.org. I thank you in advance for your 
participation. 

Additionally, the IACP and NDAA will be 
hosting a series of congressional briefings in 
early 2016 to ensure that elected officials in the 
United States are aware of the challenges we face 
and that they are committed to finding a solution 
to this critical issue. v

Presidential Focus: Going Dark and the Challenges of Gathering 
Electronic Evidence   

P R E S I D E N T ’ S  M E S S A G E

Terrence M. Cunningham,  
Chief of Police,  

Wellesley, Massachusetts,  
Police Department
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MEMBERS SPEAK OUT
In November, Police Chief asked our readers what their agencies’ directives were regarding 
audio and visual recording during calls involving domestic violence, sexual assault, or 
stalking. Here’s what you told us:

T H E  D I S P A T C H

Police Chief knows that many of the best ideas and insights come from  
IACP members who serve their communities every day. The Dispatch is an 

opportunity for members and other readers to share their wisdom,  
thoughts, and input on policing and the magazine.

0% 5% 10% 15% 20% 25%

Directives for Using Recording Devices When Responding 
to Domestic Violence, Sexual Assault, or Stalking Calls

Consideration is given to victims who  
request not to be recorded

Officers must narrate on the recording why they are 
turning it on and off at various points of the interaction.

Officers must inform victims that  
they are being recorded.

The recording directives do no specifically address 
domestic violence, sexual assualt, and/or stalking.

Cameras/recording devices should be turned off  
when victims speak with victim advocates.

Officers have discretion for turning  
cameras/recording devices on and off.

Cameras/recording devices should be kept on at all 
times to capture essential details and information.

Cameras/recording devices should be turned off when 
interviewing witnesses for these types of crimes.

Cameras/recording devices should be turned off 
during victim safety planning. 2%

17%

17%

11%

11%

11%

7%

4%

20%
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By Sarah Guy, Manager, Legislative 
and Media Affairs, IACP

As outlined in this month’s President’s 
Message, the IACP is actively addressing 

the challenge faced by the law enforcement 
community regarding their ability to access 
electronic evidence and the threat this issue 
poses to public safety. The issue of “Going 
Dark”—law enforcement’s reduced ability to 
lawfully access and examine digital evidence at 
rest and evidence in motion due to technical and 
non-technical barriers—is increasingly placing 
public safety at risk. 

In response to this growing problem, earlier 
this year, the IACP convened a law enforcement 
summit on Going Dark to help identify legal, 
technical, and operational concerns associated 
with the issues surrounding the collection and 
use of data related to communications and 
mobile devices. A broad array of law enforce-
ment leaders, investigators, and subject matter 
experts participated in the summit, and as a 
result, the IACP recently released a report.

The summit report reviews the current capa-
bilities of law enforcement agencies, the impact 
of technological advances on law enforcement 
investigations, and the role of industry in this 
debate. The summit report also makes clear that 
laws have failed to keep pace with new technol-
ogy and that urgent and immediate action needs 
to be taken.

To that end, the IACP has joined forces 
with the National District Attorneys Associa-
tion (NDAA) to press for immediate action 
to address this critical threat and urge public 
officials and industry leaders to work with law 
enforcement to develop solutions that will 
help protect the public. As part of that effort, 

we will be calling for legislative changes to the 
appropriate legislative vehicles. Those changes 
could include updates to the Communications 
Assistance for Law Enforcement Act (CALEA), 
FCC rules, and the Electronic Communications 
Privacy Act (ECPA).

The IACP and the NDAA have already had 
several meetings with key U.S. congressional 
members and senators. Those meetings include 
a meeting with Senator Dianne Feinstein 
(D-CA), who has been very outspoken on this 
issue. We have also met with key staff from the 
House Homeland Security Committee, House 
Judiciary Committee, House Law Enforcement 
Caucus, Senate Law Enforcement Caucus, Sen-
ate Select Committee on Intelligence, and the 
Senate Committee on the Judiciary. Our meet-
ings will continue as we work to raise awareness 
and find legislative solutions. 

As part of our continued effort, the IACP and 
NDAA will be hosting a series of congressional 
briefings to ensure that our elected officials are 
aware of the challenges we face and that they 
are committed to finding a solution to this criti-
cal issue.

Call to Action: Support the Denying 
Firearms and Explosives to Dangerous 
Terrorists Act

Earlier this year, U.S. Senator Dianne 
Feinstein introduced the Denying Firearms and 
Explosives to Dangerous Terrorists Act of 2015 
(S. 551). 

Currently, individuals who are known or 
suspected terrorists are not prohibited from 
purchasing firearms. If a known or suspected 
terrorist is prohibited from boarding an airplane, 
it is common sense that the same person be pre-
vented from purchasing firearms and explosives 
or from obtaining a firearms dealer’s license.

The Denying Firearms and Explosives to 
Dangerous Terrorists Act of 2015 would institute 
necessary safeguards to protect and strengthen 
U.S. national security. Those safeguards include 
the following:

• Allowing the U.S. attorney general to 
deny the purchase or transfer of a firearm 
or explosive to a known or suspected 
terrorist if there is a reasonable belief that 
the prospective recipient may use the 
firearm or explosive in connection with 
terrorism.

• Maintaining protections in current law 
that allow a person who believes he or 
she has been mistakenly prevented from 
buying a firearm to learn of the reason 
for the denial, and then to challenge the 
denial, first administratively with the 
Department of Justice (DOJ) and, then, 
through a lawsuit against DOJ.

• Allowing DOJ, in any administrative or 
court proceeding challenging the accuracy 
of a denied firearm or explosive transfer 
under the bill, to protect information that, 
if disclosed, would compromise national 
security.

We ask that you contact your U.S. senator 
and request that he or she support this impor-
tant legislation. To easily do so, visit the IACP’s 
issues and legislative advocacy center at http:// 
stage.capwiz.com/theiacp/issues. 

Requiring Reporting of Online Terrorist 
Activity Act Introduced 

On December 8, 2015, Senate Intelligence 
Committee Chair Richard Burr (R-NC) and Vice 
Chairman Dianne Feinstein introduced the 
Requiring Reporting of Online Terrorist Activity 
Act (S. 2372). The bill requires that if technol-
ogy companies become aware of terrorist activ-
ity such as planning for attacks, recruitment, 
or distribution of terrorist materials, they must 
report that information to law enforcement. 
The legislation is modeled after an existing law 
that requires technology companies to report 
online child pornography when they become 
aware of it.

It is important to note that the bill would 
not require companies to monitor customers or 
undertake any additional action to turn up ter-
rorist activities. The IACP is currently reviewing 
this legislation. v

L E G I S L A T I V E  A L E R T

IACP Advocacy’s Efforts to Address Going Dark and the 
Prevention of Terrorism

To access the IACP’s summit report, Data, Privacy 
and Public Safety: A Law Enforcement Perspective 
on the Challenges of Gathering Electronic Evidence, 
visit www.theiacp.org/portals/0/documents/pdfs/
IACPSummitReportGoingDark.pdf.
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I A C P  W O R K I N G  F O R  Y O U

In the mission to support the law enforcement leaders of today and develop the leaders of tomorrow, the IACP is constantly 
involved in advocacy, programs, research, and initiatives related to cutting-edge issues. This column keeps you up to date on 
IACP’s work to support our members and the field of law enforcement. 

High-Visibility Education and Enforcement (HVEE)  
Pilot Project

As part of the continued focus on enhancing traffic safety and 
reducing fatal crashes throughout the United States, the IACP; the 
Governor’s Highway Safety Association (GHSA); the National 
Highway Traffic Safety Administration (NHTSA), U.S. Department 
of Transportation; and four states—Delaware, Maryland, North 
Carolina, and Wisconsin—have joined in a High-Visibility Education 
and Enforcement (HVEE) pilot program to enhance the Drive to Save 
Lives campaign.

The first step involved IACP staff conducting a review of 
NHTSA Fatality Analysis Reporting System (FARS) data to deter-
mine a topic of focus for each of the states involved. IACP staff and 
participating agencies then utilized state crash data to identify a 
specific location in which to conduct their HVEE campaign. Based 
on the state data, in October, IACP hosted a meeting bringing 
together six law enforcement representatives from each state, 
including one representative of the state police, two representa-
tives from the State Association of Chiefs of Police, two local law 
enforcement leaders from the selected area, and one repre- 
sentative from the Governor’s Highway Safety Office, to share 
experiences and develop strategies to educate the impacted com-
munities and coordinate an effective enforcement initiative. Each 
group also focused on officer safety requirements and recom-
mendations for the various aspects of their campaigns. The HVEE 
campaigns are currently under way.

During each of the campaigns, involved agencies and IACP  
staff are collecting promising practices and lessons learned, focusing 
on officer safety throughout the course of conducting traffic en- 
forcement, and highlighting the importance of engaging stake-
holders and community members. Case studies from each of the 
campaigns, a Traffic Officer Safety toolkit, and a Promising Practices 
in HVEE Campaigns summary are forthcoming. 

For more information on the HVEE campaigns and on the 
Drive to Save Lives Campaign, visit www.theIACP.org/trafficsafety. 

IACP on YouTube
In addition to other social media platforms, the IACP has a 

YouTube channel dedicated to videos for our members. The videos 
that can be accessed on the channel include events and speeches 
from the IACP Annual Conference and Exposition, interviews with 
law enforcement leaders, roll call videos, and playlists for cam-
paigns such as #WhyIWeartheBadge, among other video content. 
The channel gathers many IACP materials, projects, and informa-
tion in one place and is a great resource for IACP members and the 
law enforcement community.

Visit the IACP YouTube channel at www.youtube.com/user/
TheIACP.

Investigating Sexual Assault and Sex-Related Crimes in  
Confinement Settings

The IACP,  with the help of the Bureau of Justice Assistance 
(BJA) and the PREA Resource Center (PRC), has released a  
training video entitled Investigation Sexual Assault and Sex-
Related Crimes in Confinement Settings, along with an accompa-
nying resource guide. 

The video is designed to serve as a roll call training video for 
investigators, and it will enhance law enforcement’s understand-
ing of the Prison Rape Elimination Act (PREA) standards and their 
implications. It details the issue of sexual abuse in confinement 
settings, the differences of investigating in the community versus 
the confinement area, barriers investigators may face during the 
criminal investigation, and keys to a successful investigation. v

The video can be found on the IACP YouTube channel  
(www.youtube.com/watch?v=q2iw7ifhWJ4&feature=youtu.be). 
Access the resource guide at http://bit.ly/Investigating_Sex 
_Crimes_Confinement.

www.theiacp.org/Welcome-to-IACPreferred
YOUR MEMBERSHIP COUNTS

It’s time to take advantage of your
membership.

Every purchase you make with 
your IACPreferred member benefits 
supports IACP and its programs. 

YOU SAVE.
YOU SUPPORT.
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The IACP/DuPont Kevlar Survivors’ Club: A Year in Review with 
an Eye Toward the Future

By Sam Capogrossi, Project Manager, 
Center for Officer Safety and 
Wellness, IACP

As the 2015 IACP/DuPont Kevlar Survivors’ 
Club initiative wraps up and 2016 begins, 

the IACP reflects back on program changes and 
the successes achieved with an eye toward the 
year to come. A significant change in 2015 was 
the addition of a full-time staff member to the 
Center for Officer Safety and Wellness (COSW) 
in May, with specific duties to manage the Sur-
vivors’ Club. The new manager came from the 
ranks of the law enforcement community fol-
lowing his retirement from a state police agency. 
This individual brought a unique understanding 
of the importance of the program and is working 
to make improvements while contributing front-
line experience to the COSW. 

By the end of 2015, the Survivors’ Club sent 
out more than 100 outreach letters to agen-
cies across the United States and Canada and 
will be following up this year with additional 
outreach postcards. These postcards have been 
newly redesigned and feature a striking design, 
complete with program information concerning 
recognition, awareness, and practice of officers 
wearing their personal body armor. 

The Survivors’ Club was successful in 
awarding membership to 17 deserving officers 
across the United States and Canada during 
2015. Those officers faced down adversity in life-
threatening incidents and survived as a result of 
wearing their personal body armor. The IACP 
and DuPont congratulate each one of these fine 
officers and thank them for their service to their 
respective communities. 

The new manager also overhauled the look 
of the IACP/DuPont Kevlar Survivors’ Club web-
page, making it easier for agencies and officers 
to access an electronic version of the application. 
Although the paper version of the application is 
still currently available, in time, the application 
will be available only in electronic form. The 
website also has a new carousel of news stories 
directly related to officers and vest wear. This 
updated and improved webpage can be found at 
www.iacp.org/survivorsclub.

Finally, this year the IACP/DuPont Kevlar 
Survivors’ Club celebrated the honoree of the 
year, Chicago Police Department Officer Mike 
Wrobel, at the 2015 IACP Annual Conference 

and Exposition in his hometown of Chicago, 
Illinois. It was difficult to select just one officer 
among so many deserving individuals. The 
IACP thanks Chief Kent Barker of the Tualatin, 
Oregon, Police Department for his assistance in 
choosing the honoree. 

At the recognition ceremony in Chicago, 
the IACP Center for Officer Safety and Well-
ness also recognized the efforts of the DuPont 
Protection Technologies team and their leader, 
Norris Brooks, for their invaluable service to law 
enforcement and commitment to the club. Nor-
ris and his team have collaborated with IACP on 
many of the upgrades to the program, and their 
assistance has been invaluable.

Moving forward, the IACP and DuPont 
will continue the Survivors’ Club partnership 
through 2016. The program will continue to 
emphasize the importance of wearing personal 
body armor for all officers. Both IACP and 
DuPont understand that conveying the mes-
sage of wearing a vest every day on every shift is 
crucial to officer safety. As the program closes 

O F F I C E R  S A F E T Y  C O R N E R
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out a successful 2015 campaign, it is worth noting that both DuPont and 
the IACP seek to expand the reach of the program for 2016. Discussions 
remain centered on getting the message out about officer vest wear, and 
the partnership is working toward greater recognition of K-9 armor. There 
has been an influx of nonprofit organizations donating K-9 vests to agen-
cies at the local level to assist the policing mission. This is a very important 
and welcome sign of greater security for K-9s in the policing community. 
The IACP will be highlighting the important work of K-9s on the Survivors’ 
Club webpage in 2016. 

The partnership is also looking to increase membership and improve 
outreach. A greater emphasis will be placed on agencies that have possible 
candidates to ensure that leaders take the time to complete the applica-
tions for their qualifying officers. 

For those unfamiliar with the IACP/DuPont Kevlar Survivors’ Club, 
it was established with the mission to reduce the number of deaths and 
disabilities of officers by encouraging officers to wear their personal body 
armor every day on every shift and to recognize and honor those deserv-
ing officers who, as a result of wearing their personal body armor, survived 
a life-threatening or life-disabling incident. Furthermore, the program 
serves the law enforcement community by recognizing the important 
efforts of those law enforcement officers who risk their lives daily to pro-
tect their communities.

Law enforcement agencies play an important role in the program. 
Each agency should notify the club manager at IACP of any save incidents 
in which the use of personal body armor or a ballistic vest was directly 
responsible for protecting an officer from serious injury or death. The IACP 
monitors as many news stories as possible, but there are occasions where an 
officer’s story may be missed. If that happens to an officer, his or her agency 
can let the IACP know through an email or a phone call.

To reiterate, the individual law enforcement agency must be the nomi-
nating body, not IACP or DuPont; any departmental officers who feel they 

have met the criteria for program eligibility should notify their agencies and, 
upon approval, initiate the paperwork. Upon the officer’s acceptance into the 
program, the agency should present the award to the qualifying officer in a 
recognition ceremony in whatever manner it deems appropriate. 

As the club manager processes applications, information gleaned 
from an application might have training or tactical implications to the 
law enforcement community. The information obtained could be of real 
benefit to other agencies and officers in strengthening training strategies. 
However, the information is not disseminated without prior notification 
and approval and is distributed to the IACP membership only. The appli-
cant can choose to share his or her name and story or remain anonymous 
with no effect on award qualification.

Many types of incidents that officers may face on any given day meet 
such criteria—firearm assaults; attacks with knives, clubs, and chains; physi-
cal assaults; and assaults with most other types of blunt force weapons. The 
qualifying events also include motor vehicle crashes, fires, and explosions. 
DuPont recognizes that there is body armor in the marketplace that does 
not contain Kevlar; however,  the company asserts that the program should 
be about the officer and his or her well-being; thus, any eligible officer is 
encouraged to apply, regardless of the type, manufacturer, or material in the 
vest he or she may have been wearing during the incident. The IACP also 
encourages international law enforcement professionals to apply.

In the larger picture of officer safety and wellness, it is important 
to stress that the overall well-being of officers isn’t just about wearing 
personal body armor; it is far more than that. It is about health, nutrition, 
exercise, mental well-being, and time away from the job. It is about officers 
practicing sound, safe habits such as buckling seat belts, exercising situ-
ational awareness, remaining focused behind the wheel, and operating 
cruisers in a safe and prudent manner. It is about setting examples and 
being a leader, not just a follower. One way to accomplish this is to strap 
on that body armor every day, every shift.  v
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R E S E A R C H  I N  B R I E F
The IACP Research Advisory Committee is proud to offer the monthly Research in Brief column. This column features evidence-based research  

summaries that highlight actionable recommendations for Police Chief magazine readers to consider within their own agencies.  
The goal of the column is to feature research that is innovative, credible, and relevant to a diverse law enforcement audience.

Increasing Efficiency and Service: The Centralization of the 
Toronto Police Service 

By Hugh Ferguson, Superintendent, 
and David De Lima, Constable, 
Toronto, Ontario, Police Service, 
Canada

The Toronto Police Service (TPS), in a time of 
almost universal fiscal restraint and paradoxi-

cally increased complexity of service, restructured 
itself by moving from a decentralized command 
and control model to a centralized command and  
communication model to reduce costs while 
simultaneously increasing the efficiency and 
breadth of service. 

The Toronto Police Operations Centre 
(TPOC), staffed by a small cadre of subject mat-
ter experts, was designed to harmonize front-line 
operations with their support functions by lever-
aging existing technologies, granting the TPOC 
positional authority, and embedding a tactical 
communications liaison (TCL) within the TPOC. 
The TPOC’s operating model relies on positional 
authority to maximize efficiency via the elimina-
tion of overlaps in responsibility between ranks 
and roles, communication delays, redundant 
authorizations, and delays in operational or 
investigative responses to critical incidents. 

Former chief of the TPS, William Blair, com-
missioned two parallel studies in response to 
calls for increased efficiency and cost savings: 
an internal review by the TPS and an external 
review conducted by a consulting firm. Both 
reviews consisted of three phases: (1) scoping 
and strategy, (2) organizational assessment, 
and (3) conceptual design. The results of these 
reviews were then synthesized in a document 
known as the Chief’s Internal Organizational 
Review (CIOR). 

Phase One: Scoping and Strategy
The scoping and strategy phase involved 

meeting with 11 external policing agencies from 
across North America, as well as representatives 
of two international airports, the Toronto Ports 
Authority, and the U.S. Federal Aviation Admin-
istration to identify, align, and formalize their 
best practices and guiding principles. 

Phase Two: Organizational Assessment
During the organizational assessment phase, 

the teams conducted comparative analyses of 
the external agencies examined and employed 
rapid organization alignment diagnostic 
(ROAD) interviews to produce detailed cross 
sections of organizational layers and their 
effectiveness through the identification of the 
organization’s imperatives and the means by 
which those imperatives were operationalized 
(practices). One of the measures of organiza-
tional alignment is the efficacy of a particular 
practice as an expression of its corresponding 
imperative and its value to the organization. 

 Phase 3: Conceptual Design 
The conceptual design phase involved the 

synthesis of the results from the previous phases 
and benchmarked those imperative and best 
practice pairings that exhibited the greatest 
degrees of alignment, as well as those impera-
tives and practices that were essential to the 
operation of TPS. The benchmarks of external 
agencies were then reduced to their underly-
ing rationales for a final comparative analysis 
with the TPS benchmarks. The analysis of the 
external agencies indicated that the most suc-
cessful organizations depended on open lines 
of communication; swift and decisive super-
visors; fewer bureaucratic layers; and, most 
importantly, a complete common operating 
picture replete with situational awareness. These 
elements enhanced corporate adaptability, 
accountability, scalability, and efficiency.

The Toronto Police Operations Centre 
TPOC was designed and implemented to 

maximize core business alignment, and it signal-
ized TPC’s shift toward a new model of policing, 
merging a distributed management system with 
an ostensibly antithetical centralized command 
hub. Individual police officers, platoons, divi-
sional units, speciality units, and combinations 
thereof work simultaneously and compete for 
limited resources under relatively severe time 
constraints and are all generating data that can 
now be coordinated in one place: TPOC. 

TPOC, staffed by cross-trained subject 
matter experts and an embedded TCL, collates 
information provided by various facets of the 
TPS and creates a common operating picture 
(COP) that it disseminates to the field and com-
mand in order to enhance situational awareness 
and increase the agency’s ability to respond 
both strategically and tactically to virtually any 
incident. This COP is continuously cultivated 
through constant analysis of social media, 
intelligence updates, CAD calls, and an array 
of internally generated reports and documents. 
Officers operating in all corners of the city are 
given a holistic view of the city and of wider 
criminal or social trends that may impact their 
understanding of and response to an unfolding 
incident. TPOC, in addition to manufacturing 
the COP, possesses a great tactical advantage in 
its ability to exercise positional authority when 
required. This authority increases the speed at 
which decisions can be made and executed, 
thereby greatly diminishing the duration of a 
critical event by facilitating the flow of both 
information and assets. Serving as a “one-stop” 
information portal for internal and external 
policing partners, a command and control struc-
ture during major incidents, and a perennially 
available resource to front-line officers, TPOC 
has increased the TSP’s operational flexibility 
and ability to support the front lines and has 
enhanced public and service member safety 
without affecting operational continuity. 

R E S E A R C H  I N  B R I E F

The concept of a centralized 
operations center is eminently 
scalable, thus making it a 
practical and sustainable model 
for an agency of virtually any size 
given the correct re-alignment of 
organizational infrastructure.
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Impact
While TPOC’s impact is theoretically quan-

tifiable, a proper metric is difficult to determine. 
Establishing a control experiment to assess 
TPOC’s efficiency is neither practical nor ethical, 
but, anecdotally, early successes indicate a pre-
mature end to burgeoning crime trends such as 
the relatively quick arrest of a serial home inva-
sion sexual offender who stalked women in dif-
ferent divisions; arrests ending a high-end auto 
theft ring; several robbers caught mid-spree; an 
arsonist; and other successful results. 

In terms of cost savings, the previous notifi-
cation process for larger events, prior to TPOC, 
cost TPS an estimated $543,463.92 annually.1 
Granting positional authority to the duty senior 
officers at TPOC also eliminated the need for 
dedicated uniform inspectors, thereby freeing 
$875,293.75 annually in wages and benefits.2 
TPS is compiling other metrics such as response 
time, incident duration, number of units reach-
ing the scene within the operational window, 
and the number of pending (unaddressed) calls 
during a redeployment for further comparative 
analysis. 

Action Steps
The concept of a centralized operations 

center is eminently scalable, thus making it a 
practical and sustainable model for an agency of 
virtually any size given the correct re-alignment 
of organizational infrastructure. The follow-
ing action steps can guide a police leader who 
is considering a similar change for his or her 
department:

• Review the current command center 
structure.

• Study the benefits of moving from a 
decentralized command to a centralized 
command structure. 

• Identify social media and tech-savvy 
police officers and at least one dispatcher 
who could work together.

• Discuss potential changes and the process 
for accomplishing them within the 
department and with district commanders 
and ask for input. v

Notes:
1Stephen Hammond, “Hours Charted Excel 

Spreadsheet” (document presented at the Toronto 
Police Operations Centre Implementation Team 
Deputy Briefing, Toronto, Ontario, August 7, 2013).

2Michael Perrault, “Chief’s Internal Organizational 
Review 2013: Duty Operations—Inspector Cadre” 
(paper presented at the Toronto Police Service CIOR 
Steering Committee, Toronto, Ontario, May 23, 2014).
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C H I E F ’ S  C O U N S E L

By John M. (Jack) Collins, Attorney, 
Legal Advisor, Edgartown, 
Massachusetts, Police Department 

For decades, police departments have been 
using the charge of “conduct unbecom-

ing” when disciplining officers. Although a 
divided U.S. Supreme Court upheld the charge 
of conduct unbecoming an officer in the 1974 U.S. 
Army court-martial (criminal) case of Parker v. 
Levy, it noted that such a charge would not be 
valid in civilian situations.1 Although most state 
courts and lower federal courts have upheld the 
validity of this disciplinary rule in the face of 
constitutional challenges, generally character-
izing police agencies as “para-military” in nature, 
police chiefs should be cautious lest they invite 
a Supreme Court review that might result in 
a decision barring its use altogether for police 
officers or other municipal employees. There are 
several steps chiefs can take to limit the likeli-
hood of such challenges, some of which come 
from a review of how the military has used the 
charge since the Levy decision.

Even though courts might be more lenient 
in reviewing the constitutionality of charges 
brought in disciplinary cases than in criminal 
ones, simply naming “conduct unbecoming” in 
a list of possible disciplinary offenses, without 
any detail of what it means, invites a challenge. 
In order to discipline a police officer, a depart-
ment needs to demonstrate that the individual 
was aware that his or her conduct was prohib-
ited and could result in discipline. This is best 
accomplished by having a comprehensive set 
of rules and regulations. Most such rules are 
self-explanatory. However, a charge of conduct 
unbecoming, without an explanation of its 
elements, and lacking proof that the officer was 
trained in its scope and implications or given a 
warning that a certain type of conduct was not 
allowed, is susceptible to constitutional chal-
lenges as being void for vagueness or over-
breadth. Vagueness challenges are based on the 
premise that, to be enforceable, the regulation 
must give those persons who are bound by it a 
reasonable indication of exactly what conduct 
is prohibited. In essence, the standard must be 
capable of objective interpretation by those offi-
cers who must abide by it. A rule can be found 

unconstitutionally overbroad if it prohibits some 
conduct that is improper while also covering 
some that is not. 

Proper Use of the Charge
In the U.S. military, in determining whether 

conduct is unbecoming an officer, it is unneces-
sary that such conduct amount to a separate 
offense. This section concerning conduct un - 
becoming an officer, as one military panel 
explained, is reserved for serious misconduct of 
officers and should not be demeaned by using it 
to charge minor delinquencies, such as failure to 
obey an order to report or tardiness for a forma-
tion.2 To withstand a challenge, the conduct 
“must offend so seriously against law, justice, 
morality, or decorum as to expose to disgrace, 
socially, or as a man, the offender, and at same 
time must be of such a nature or committed 
under such circumstances as to bring dishonor 
or disrepute upon the military profession which 
he represents.”3 

In military cases, it is possible that an officer’s 
misconduct may form the basis for a charge of 
conduct unbecoming an officer and gentleman, 
even though it is specifically punishable under 
another article. In such a case, the government 
must prove any elements required for the under-
lying offense and also demonstrate that the act 
or omission constitutes conduct unbecoming an 
officer and gentleman.4 For example, in a 1978 
case, merely alleging that the accused, a military 
police officer, engaged in conduct unbecoming 
an officer and a gentleman by being in pos-
session of and using marijuana in presence of 
enlisted men was insufficient to constitute viola-
tions of this section in the absence of allegations 
of “wrongful” or “unlawful” use and possession.5 
(Chiefs in states with “medical marijuana” laws 
should be sure to have a clear rule banning its 
use by officers on and off duty.)

The underlying substantive violation and 
conduct unbecoming an officer and a gentleman 
are separate offenses, and criminal prosecution 
and conviction of both offenses do not subject 
an accused to double jeopardy.6 For example, in 
U.S. v. Harwood, charges of both fraternization 
and conduct unbecoming an officer that cited 
the same misconduct involving fraternization 
with the same airman, violated the double jeop-
ardy clause.7 Where the elements of two charges 
are identical, even though not criminal in nature, 

chiefs should take care not to impose discipline 
for both. This might happen, for example, 
when an officer is charged with both conduct 
unbecoming an officer and violation of a rule 
such as insubordination. In a limited number of 
instances, however, charging an officer for both 
conduct unbecoming and committing a criminal 
offense might be prudent. An officer might be 
found not guilty in the criminal case where proof 
beyond a reasonable doubt is the standard or 
where dismissal might result from a “technical-
ity,” but the department could still proceed with 
charges by showing by a preponderance of the 
evidence that the officer’s conduct constituted 
conduct unbecoming. In fact, in the military, 
when the underlying conduct required for 
conviction for engaging in conduct unbecom-
ing an officer is a crime defined by a specific 
punitive article, the specific crime is treated as a 
lesser included offense of conduct unbecoming 
an officer.8 

Recommendation: Where a rule covers 
a police officer’s misconduct, that regulation 
should be cited as the charge in any disciplin-
ary notice unless the conduct is public in nature 
or disrupts department morale or operations. 
Chiefs should avoid automatically charging an 
officer with conduct unbecoming an officer for 
offenses otherwise covered by rules prohibiting 
the behavior, such as insubordination, engaging 
in actions amounting to a conflict of interest, 
harassment, or drinking on the job, unless the 
department can show that the act or omission 
independently constitutes conduct unbecom-
ing a police officer. While it may be allowable 
to charge an officer with both offenses, it is not 
permissible to impose punishment for both. 
On the other hand, where no specific rule 
is violated, but an officer’s actions bring the 
department into disrepute with the public or 
clearly disrupt the operation or esprit de corps 
that is essential for the orderly functioning of the 
department, a charge of conduct unbecoming 
may be the appropriate charge. 

The following are but a few examples of 
misconduct in the military that might provide 
lessons for police chiefs in bringing disciplinary 
charges.

Adultery
A military tribunal in 1991 noted that it 

would not find that violation of a rule simply 

Conduct Unbecoming: Lessons from the Military
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stating that sexual intercourse by a married 
soldier with a person that was not his or her 
spouse constituted the offense of adultery under 
an article proscribing conduct prejudicial to good 
order and discipline in the armed forces or of 
nature to bring discredit on the armed forces.9 A 
1993 court-martial panel noted that the custom 
against fraternization in the U.S. Air Force had 
been so eroded as to limit criminal prosecution 
against an officer for engaging in mutually vol-
untary, private, non-deviant sexual intercourse 
with an enlisted member, neither under his com-
mand nor supervision, to the state of customs 
reflected in the record in that case, but would 
not preclude every prosecution for fraterniza-
tion based on such conduct.10 The U.S. Supreme 
Court declined to review another 1993 case find-
ing that adultery alleged as conduct unbecoming 
an officer is a valid offense; however, time may 
have eroded this principle.11 Both military and 
police authorities are less likely these days to 
bring charges of adultery where the offense does 
not involve co-workers or has not resulted in 
public notoriety. Regardless, before any charges 
are brought, proof should be more than cir-
cumstantial. For example, allegations of “undue 
familiarity” and “excessive social contacts” with a 
married female service member are insufficient 
to allege unbecoming conduct.12 In a 1978 case, 
private sexual intercourse between a military 
officer and his or her superior, unaccompanied 
by any element of harassment or coercion on 
the part of the superior and any allegation of 
violation of an applicable custom or regula-
tion, was found not to be unbecoming conduct, 
absent evidence of custom of the service or a 
regulation prohibiting such conduct.13 However, 
carrying on in an open, notorious, and public 
manner with an enlisted woman who was not 
his wife was conduct unbecoming an officer and 
a gentleman.14 In yet another 1993 case where it 
became a more public issue, the U.S. Supreme 
Court let stand a finding that a specification 
alleging that while living with his lawful wife, 
the accused wrongfully and dishonorably had an 
affair with another woman during which time he 
entered into lease agreement and paid monthly 
rent on the other woman’s behalf, resided with 
the other woman, escorted her to public places 
of entertainment, and kept clothing at her house 
constituted an offense of conduct unbecoming 
an officer.15 

While simple “anti-fraternization” cases may 
be a thing of the past, where the sexual relation-
ship involves members of the same military 
unit, it may constitute conduct unbecoming, 
especially if it becomes public or involved the 
use of the superior officer’s position to take 
advantage of a subordinate.16 For instance, in a 
1986 U.S. Air Force case, the sexual exploitation 
of a civilian waitress, whom the accused was 
charged with supervising, was considered con-
duct unbecoming an officer and a gentleman, 
particularly since the accused’s relationship with 
the waitress was well known.17 A captain could 
be convicted of conduct unbecoming an officer 
by attempting to utilize military subordinates in 

his unit to procure a date for him with another 
subordinate in the unit.18 

In another case, making sexual comments 
to the victim of a crime who was an enlisted 
woman in attempt to establish a personal and 
unprofessional relationship with the victim, 
where that victim lost respect for the accused as 
a military officer as a result, was legally sufficient 
to support a conviction for conduct unbecoming 
an officer and a gentleman.19 

Drunkenness
Even assuming that a more aggravated form of 

drunkenness was required to support a convic-
tion for conduct unbecoming an officer and a 
gentleman, such as being drunk in a public place 
while in uniform, the military panel found that the 
evidence was sufficient to support a conviction 
on two specifications, where, in each instance, the 
accused’s public drunkenness was accompanied by 
notorious ancillary misconduct, which reasonably 
could not, and as a factual matter, did not escape 
the attention of civilian law enforcement authori-
ties and other motorists and passersby.20

Lying
While being untruthful during an investiga-

tion or even during a court martial could be 
grounds for discipline, when it involves a third 
party outside the military, it could also amount 
to conduct unbecoming. For example, in U.S. 
v. Weldon, an officer’s altering of a “Request for 
Personal Data Sheet” in an attempt to show a 
landlord that he had been transferred so that 
he could terminate his lease without forfeiting a 
security deposit convicted the officer for conduct 
unbecoming an officer and gentleman.21 

Child Pornography
Regardless of whether the same conduct of 

possessing child pornography violated a federal 
statute, punishment for conduct unbecoming 
is possible.22 This is the case even though such 
conduct may be constitutionally protected free 
speech in the civilian population.23 

Mailing a letter containing sexually sugges-
tive comments to a middle school student in 
response to her letter written to show public sup-
port for Operation Desert Storm was determined 
to be conduct unbecoming in U.S. v. Hartwig 
(1992).24 Similarly, in what may be a latter appeal 
on other grounds, the panel ruled that the private 
nature of the accused’s letter to a schoolgirl nei-
ther clothed it with First Amendment protection 
nor excluded it from the rule prohibiting conduct 
unbecoming an officer and gentleman.25

Conclusion
Police chiefs should be sure, before attempting 

to discipline an officer for conduct unbecoming, 

that their department’s rules and regulations  
not only include the charge, but also spell out 
in detail that the offense involves bringing the 
department into public disrepute or disrupts  
the department’s esprit de corps or operations. 
Proof of training and other actions that made clear 
to all department members what was meant by 
the term will go a long way to helping the rule and 
related disciplinary actions withstand constitu-
tional challenges. v
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It has been a productive year for the First 
Responder Network Authority (FirstNet), the 

independent authority within the U.S. Depart-
ment of Commerce that is ensuring the build 
out of a nationwide public safety broadband 
network (NPSBN). 

FirstNet is focused on deploying a network 
that can deliver innovative technologies to  
first responders over a more accessible, secure, 
and reliable platform. Just as smartphones, 
tablets, and wearables like smart watches have 
changed the way individuals communicate in 
their personal lives, FirstNet believes that an 
NPSBN will improve the way U.S. law enforce-
ment communicates. 

To achieve this mission, we are working 
closely with the future users of the network—
U.S. law enforcement, fire, and EMS personnel. 
This was a top priority in 2015 and will continue 
to be our primary focus going forward. Over 
the last year and a half, FirstNet has engaged 
with the public safety community in 55 U.S. 
states and territories as part of our consultation 
process. These meetings gave FirstNet in-person 
feedback from almost 4,000 public safety 
representatives, including a large number of 
law enforcement personnel. We also conducted 
data collection, receiving input from more than 
11,600 public safety entities covering more than 
1.6 million personnel. The input we gathered 
will help shape the design of the network and 
serves as a building block for our continued 
consultation with the states and territories.

Consultation is as much of a learning 
process for FirstNet as it is for the states and 
local public safety agencies. On our end, we’ve 
received detailed accounts of how first respond-
ers throughout the United States prepare for  
and respond to emergencies of all sizes to 
improve communications, coordination, and 
situational awareness during emergency 
response operations. Many consultation meet-
ing participants provided specific case studies 

about how mobile broadband technology is 
assisting law enforcement and how a dedicated 
NPSBN would help them with timely and effi-
cient responses to emergencies. 

In Michigan, for example, we learned how the 
Law Enforcement Division of Michigan Depart-
ment of Natural Resources would greatly benefit 
from real-time satellite imagery to assist in identi-
fying investigation locations and directing patrol 
efforts in remote areas of the Great Lakes.

In Ohio, we learned that the sheriff’s office 
in rural Guernsey County has deployed more 
sophisticated broadband capabilities than many 
of its counterparts serving more populous and 

urbanized jurisdictions with access to E-9-1-1 
mapping, traffic monitoring cameras, school 
safety plans, and a range of other resources.

In Massachusetts, much of the discussion 
focused on communications before, during, and 
after the 2013 Boston Marathon bombing. With 
the large number of personnel deploying in the 
same area, radio frequencies were very crowded. 
Boston police said that, as the manhunt 
unfolded, officers used non-traditional means to 
communicate, including texting. 

Each state and territory is different, and we 
strive to be accessible, flexible, and adaptable 
to account for their unique characteristics and 
needs. We have developed a comprehensive 
outreach strategy, with the help of Senior Law 
Enforcement Advisor Joshua Ederheimer, to 
put us in touch with law enforcement in dozens 
of states and territories, including one-on-one 
discussions at police agencies across the United 
States, local and county meetings, and visits to 
fusion centers and police dispatch centers. In 
addition to briefing law enforcement agency 
representatives directly, FirstNet increased its 
federal outreach and briefed the leadership of 
the Federal Law Enforcement Training Centers 
(FLETC), who train most of the federal agencies 
in the United States. The FLETC director subse-
quently designated a liaison to FirstNet. 

We’ve also increased our presence at many 
key law enforcement association conferences 
over the past year and briefed the 20 key law 
enforcement associations and their stakeholders 
and leadership at direct meetings. FirstNet board 
member, Hennepin County, Minnesota, Sheriff 
Richard Stanek participated in the 2015 IACP 
Annual Conference and Exposition in Chicago, 
Illinois, along with about a dozen FirstNet team 
members. The conference was a great opportunity 

Continued Progress Toward the Nation’s First Public Safety 
Broadband Network

F R O M  T H E  F I R S T N E T  P R E S I D E N T

Just as smartphones, tablets, and wearables like smart watches have 
changed the way individuals communicate in their personal lives, 
FirstNet believes that an NPSBN will improve the way U.S. law 
enforcement communicates.

TJ Kennedy, President, First 
Responder Network Authority
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to engage with law enforcement leaders on key 
issues facing their agencies in their communities.

In addition, FirstNet also has an advisory 
body called the Public Safety Advisory Commit-
tee (PSAC). The committee comprises repre-
sentatives from public safety organizations at 
the state, territory, local, and tribal levels. It was 
created to provide FirstNet with subject matter 
expertise and advice on key network issues to 
assist with the planning, design, and deploy-
ment of the NPSBN. Most recently, the PSAC has 
been focused on public safety grade, priority and 
preemption, and user equipment, and we are 
looking forward to receiving their feedback on 
other key issues this year.

The PSAC is led by retired police chief Harlin 
McEwen, who was chair of the IACP Communi-
cations Committee for several years, a position 
now held by Deputy Chief Eddie Reyes from the 
Alexandria, Virginia, Police Department. Work-
ing together with Chief McEwen and others, we 
are addressing the needs of the first responder 
community, and we hope we’ve infused some 
new ideas for public safety to consider the 
opportunities that FirstNet can provide. 

We'll continue our nationwide outreach 
and consultation in 2016, expanding upon the 
discussions from 2015 to ensure coordination 
with the public safety community in urban and 
rural locations, including island states, territo-
ries, and tribal lands. I encourage law enforce-
ment leaders to contact their state or territory’s 
governor-appointed single point of contact 
(SPOC) to learn more about what their state or 
territory is doing and how they can contribute 
to the process. We look forward to meeting with 
governors and their staffs in the coming year to 
discuss key issues, such as the development of 
state plans for deploying the network.

In conclusion, I would like to point to the 
remarks of U.S. President Obama, who, while 
speaking to attendees at IACP 2015, noted 
that, with FirstNet, “for the first time in history, 
America’s police departments will share a single 
network.” Today, the law enforcement commu-
nity is undergoing many challenges in multiple 
areas, and, as it progresses in the next several 
years, we will continue to work hand-in-hand 
to deliver a network that best meets your voice, 
video, and data needs.

Thank you for your continued support and 
participation. v

OAK BROOK   CH ICAGO   O’FAL LON   ST.  LOU IS    FGMARCHITECTS.COM

YOUR  POLICE  PARTNER
ENHANCING COMMUNIT I ES  BY
CREATING QUAL ITY  ENV IRONMENTS

Visit Police Chief Online to 
access more articles about 
FirstNet and what it will do 
for law enforcement: www 
.policechiefmagazine.org. 
(Enter keyword “FirstNet” in 
the search box.)

MORE INFORMATION

Contact your SPOC: www.firstnet.gov/consultation

FirstNet President TJ Kennedy: TJ.Kennedy@firstnet.gov 

PSAC Chair Harlin McEwen: chiefhrm@pubsaf.com 

Senior Law Enforcement Advisor Joshua Ederheimer:  
Joshua.Ederheimer@firstnet.gov
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Alberta
Calgary Police Service
Leadership in Police OrganizationsSM (LPO)
Faculty Development Workshop
February 22 – 26, 2016
February 29 – March 4, 2016

Georgia
Athens-Clarke County Police Department, 
Athens
Leadership in Police OrganizationsSM (LPO)
April 18 – 22, 2016
May 9 – 13, 2016
June 6 – 10, 2016

Iowa
West Des Moines Police Department
Leadership in Police OrganizationsSM (LPO)
February 1 – 5, 2016
February 29 – March 4, 2016
March 21 – 25, 2016

New York
New York State Division of Criminal Justice 
Services, Saratoga Springs
Leadership in Police OrganizationsSM (LPO)
April 11 – 15, 2016
May 16 – 20, 2016
June 13 – 17, 2016

Oklahoma
Norman Police Department
Leadership in Police OrganizationsSM (LPO)
May 16 – 20, 2016
June 13 – 17, 2016
July 11 – 15, 2016

Saskatchewan
Saskatchewan Police College, Regina
Leadership in Police OrganizationsSM (LPO)
February 8 – 12, 2016
March 7 – 11, 2016
April 11 – 15, 2016

Utah
Kaysville Police Department
Leadership in Police OrganizationsSM (LPO)
March 14 – 18, 2016
April 18 – 22, 2016
May 16 – 20, 2016

Virginia
Virginia Beach Police Department
Leadership in Police OrganizationsSM (LPO)
February 11 – 15, 2016
March 22 – 26, 2016
April 21 – 25, 2016

For more information or to register online for these classes, visit www.theiacp.org/training.
If you have any questions, please contact LPOTeam@theiacp.org or (800) THE-IACP, ext. 214.For information, visit www.theiacp.org/training.

The IACP's Training and Professional Services (TAPS) division proudly introduces a new leadership certifi cation program, the 
Women’s Leadership Institute (WLI). The WLI program is a fi ve day, 40-hour course, focused on the unique challenges facing 
women leaders in law enforcement. To develop current and future leaders, the curriculum focuses on enhancing the business, 
leadership, and personal e� ectiveness skills of female leaders. This interactive program uses senior women instructors and 
mentors from U. S. and Canadian law enforcement agencies and operates in an intensive experiential learning environment. It 
is open to female and male, sworn and non-sworn personnel serving in supervisory positions and senior patrol o�  cers aspiring 
to become supervisors.  

Graduates of the WLI will also receive a free one-year membership to the IACP.

Classes begin on Sunday evening and conclude early 
afternoon Friday. Total tuition, in most locations, is $1,200 
and includes both basic tuition fees and select mandatory 
meals incorporated into the Institute.  Some high cost regions 
may experience an increase in tuition rates.

Training site and lodging for each location are negotiated by 
IACP. Lodging is negotiated based on per diem rates and may 
vary by city.

Registration for this Institute can be accomplished at 
www.theiacp.org/WLI. For more information or questions, 
please contact Laura Renenger at (800) THE-IACP, ext. 274 or 
renenger@theiacp.org.

Institute Curriculum Focus Includes:
➤ Individual Differences

➤ Motivating Success

➤ Leading Teams, Organizations, & Change

➤ Crucial Conversations & Counseling

➤ Strategic Planning for Your Career

➤ Fair, Impartial & Ethical Policing

➤ Understanding Stakeholders

➤ Leadership & Wellness

➤ Financial Management

➤ Networking & Mentorship

ENROLLMENT 
IS OPEN NOW!
IACP presents:

Palm Beach County, Florida
January 17–22, 2016

Tucson, Arizona
April 24 – 29, 2016

Twin Cities, Minnesota
August 14 – 19, 2016

Women’s Leadership Institute
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Multiple forces are converging to put 
increasing pressure on law enforce-
ment to ramp up the effectiveness 

of sexual assault investigations. There is a 
growing awareness and concern about the 
scourge of sexual violence, and that con-
cern is reflected in increased scrutiny from 
the media, politicians, and ordinary citi-
zens. The U.S. military has experienced this 
intense scrutiny for more than a decade; 
colleges and universities are now under the 
same spotlight; and there are growing signs 
that the civilian criminal justice system is 
next in line. The current focus on untested 
rape kits is likely just the first chapter in 
what will be a long-term focus on how the 
civilian criminal justice system responds to 
rape and sexual assault.

Fortunately, as law enforcement looks  
to ramp up its effectiveness, it can draw 
from a substantial body of scientific research 
on both sexual victimization and sexual 
offending. This research yields direct appli-
cations for the investigation of sexual 
assault cases. In particular, it addresses  
(1) the importance of treating victims of sex-
ual violence with respect and compassion 
(without relinquishing neutrality); (2) the 
particular nature of traumatic memory and, 
therefore, specific methods for interviewing  

Using Science 
By David Lisak, PhD, 
Forensic Consultant and 
David W. Markel, Markel 
Consulting, LLC

to Increase 
Effectiveness of 
Sexual Assault 
Investigations
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trauma victims; and (3) the dynamics of sex-
ual offending and specific avenues for inves-
tigating suspects.

Treating Victims with Respect and 
Compassion

In non-stranger rape cases, the victim is 
very often the most important source of evi-
dence. Therefore, interviewing the victim 
may be the single most important aspect of 
a rape investigation. Is there an approach 
to this crucial interview that helps yield the 
most information and the most evidence? 

Research confirms what many veteran 
investigators have learned from experience. 
Namely, victims respond with more open-
ness and more disclosure when they are 
relatively relaxed, when they trust the inves-
tigator, and when they do not feel threat-
ened or accused by the investigator. Similar 
studies conducted in the United States and 
Sweden reached identical conclusions: vic-
tims who felt they were being treated with 
compassion and respect by investigators 
talked more openly about their experience; 
they disclosed more and withheld less.1 

One segment of an interview from the 
U.S. study provides some insight into why 
disclosure increases when victims feel safe:

4129: They were consoling, careful, you 
know. They didn’t bombard me, a man 
had just assaulted me. I felt calmness right 
away… I felt safe… they were, you know, 
they come out and they were consoling. 
They weren’t question, question. They made 
sure that I was OK and safe, felt safe there.
I: So not being bombarded with questions 
made you feel more safe with them?
4129: Yeah… they didn’t come at me right 
away wanting to know this, this, and this. 
They gave me my time and my space.
I: Why is that important to do?
4129: Because one, you’ve just been sexu-
ally assaulted by a man. The last thing she 
needs is a man on a power trip. Someone 
coming at her, demanding things from her 
when (one) they didn’t even ask, they just 
took. And you’re not in a normal state of 
mind when you’re going through, after 
something like that happens. You need 
somebody, you need people to be careful 
with you and be careful of the way they talk 
to you and treat you and approach you, 
because the way I look at it now, I don’t 
know this man. I don’t trust anyone.2
The Swedish study was conducted by a 

veteran police officer. Data collected from 
178 crime victims revealed a stark difference 
in their experiences—some victims felt they 
were treated with humanity, while others 
felt they were treated with “dominance.” 
Statistical analysis showed that victim inter-
views that were marked by dominance were 
associated with the omission of informa-
tion, while interviews that were marked by 
humanity were associated with cooperation 
and the disclosure of more information.3

Research has also identified a link 
between police officers’ attitudes and their 
skill level in interviewing rape victims. 
Officers who endorsed more “rape myths” 
scored significantly lower on a measure of 
interviewing skills.4 A study by Dr. Rebecca 
Campbell, a subject matter expert on the 
needs of rape survivors, provides some 
insight into this finding. According to the 
study, victims described very negative reac-
tions to being questioned about whether or 
not they resisted or why they were with the 
perpetrator in the first place.5 While such 
questions may be necessary, the timing of 
the questions, how they are framed, and 
whether they are asked in the context of a 
compassionate interview can be crucial.

Compassion and empathy, however, 
are not high-priority attributes for most 
police officers. Traditionally, police officers  
have not been trained to be empathic 
toward victims. The common curriculum in 
law enforcement academies includes topics 
that are essential to a police officers’ knowl-
edge and skill base in law enforcement— 
statutory law, traffic enforcement, shooting 
and use-of-force skills, high-speed driving 
tactics, and suspect interview and inter-
rogation skills—but little, if any, training 
exists on how to treat and interview crime 
victims with empathy and compassion, 
particularly sexual assault victims. In fact, 
most law enforcement personnel—and 
citizens, in general—are conditioned to be 
suspicious of anyone who reports that they 
were sexually assaulted. Fortunately, law 
enforcement agencies are beginning to rec-
ognize that this approach is non-productive  
and often is re-traumatizing for sexual as-
sault victims.

There are two critical points to consider 
in taking a report of a sexual assault that 
are not typically considered by law enforce-
ment. First, victims should never be treated 
as witnesses to their own sexual assault; 
they did not witness the crime, they expe-
rienced it. In practical terms, this mind-set 
is the first step in learning to apply the prin-
ciples of empathy and compassion toward 
victims. It is an approach that results in 
an increase in victims’ cooperation and 
greater levels of helpful information, and it 
does not lessen a police officer’s capacity to 
remain non-biased. It simply makes her or 
him more effective.

Second, the victim interview is far more 
important to a successful sexual assault 
investigation and prosecution than any 
other aspect of evidence collection and 
preservation. By applying the research 
on how victims respond to empathic 
approaches, investigators can gather more 
evidence and increase the likelihood of a 
successful resolution to the case. A sexual 
assault investigation will generally lead to 
an unprosecuted case unless the victim is 
interviewed in such a way as to educe as 

much of the experiential evidence of the 
crime as possible. 

Finally, there is a “simply human” dimen-
sion to the empathic engagement with a vic-
tim of sexual violence, illustrated by one of 
many cases from the second author’s career 
in law enforcement. After an unsuccessful 
attempt at prosecuting the sexual assault 
defendant, the victim stated she was not 
surprised that the jury did not believe her 
version of the story, yet she was not disheart-
ened or further traumatized by the verdict. 
She was, in fact, grateful that she had been 
believed throughout the investigation and 
that the prosecutor believed her enough to 
bring the case to a jury. Even if the case does 
not result in a conviction, a victim may leave 
the process with a more positive experience 
and outlook when treated with empathy, 
compassion, and humanity by “the system.” 

Trauma, Memory, and the Implications 
for Interviewing Victims

The human brain is a miraculous organ, 
an unparalleled learning machine. The 
survival of the human species is in large 
part due to the brain’s capacity to con-
stantly survey the environment through 
the five senses to detect the presence of 
threats. When a threat—or the possibility 
of a threat—is perceived, the brain triggers 
a massive biological response that alters 
the functioning of the body and the brain. 
Adrenaline is pumped into the blood-
stream, and, in a heartbeat, the body is read-
ied to flee to safety. Simultaneously, specific 
neurochemicals flood the brain and trans-
form how it functions.6

Neuroscience research has exploded 
in the last several decades. Scientists are 
uncovering the minutiae of how the brain 
responds to threats, how the brain encodes 
experience during life-threatening events, 
and how those events are recalled after-
wards. This ever-deepening understand-
ing of the relationship between trauma and 
memory has enormous implications for one 
of the most critical functions of the sexual 
assault investigator: the victim interview.

A traumatic experience instantly and 
radically changes the brain’s neurochemis-
try. High concentrations of particular neu-
rotransmitters alter the functioning of two 
critical brain regions: the frontal lobes and 
the hippocampus. 

The frontal lobes are often called the 
brain’s “executive center.” This critical region 
enables a person to willfully direct their 
attention, to contain their emotions and 
impulses, and to integrate information from 
across different brain regions. When trauma 
triggers the release of high concentrations 
of certain neurotransmitters, the frontal 
lobes begin to lose traction. With sustained 
trauma, the frontal lobes can functionally go 
“offline,” and the person can no longer direct 
their attention or integrate information.7
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As disturbing as this change in brain 
function might sound, it is actually a quite 
normal experience. Almost everyone has 
had the experience of being suddenly 
thrust into a very high-stress situation and 
finding that they are unable to remember 
simple information like a phone number or 
a name. When the functioning of the frontal 
lobes deteriorates, simple tasks like under-
standing questions and formulating coher-
ent answers can be severely compromised. 

Rape victims have been traumatized; 
therefore, they are subject to these altera-
tions in the function of the frontal lobes. 
This is not only true in the immediate 
aftermath of the trauma, but it is also often  
the case weeks and months later when they 
are being questioned about the trauma.  
As the victim relives the events, it is very 
likely that similar changes take place in his 
or her brain.

Another brain region that is severely 
affected by the changes in brain neuro-
chemistry during a threat is the hippocam-
pus. The hippocampus is deeply involved 
in memory formation; in particular, it con-
trols a person’s ability to recall events in 
context and sequence. Trauma alters the 
functioning of the hippocampus, dramati-
cally reducing its capacity to encode context 
and sequence. Instead, traumatic memories 
tend to be extremely vivid, disconnected 
fragments, and, often, those fragments are 
tied to the senses—the victim may recall 
intense visual images, sounds, or smells.8

These profound changes to the way the 
brain encodes experience during a trauma 
mean that ways of questioning that seem 
normal are often counter-productive in the 
context of someone who has been trauma-
tized. Asking a rape victim to describe what 
happened and to “start from the beginning,” 
may inadvertently push the victim to try to 
recall the sequence of events when they are 
actually unsure of that sequence. Assum-
ing that a rape victim will recall peripheral 
details—the context of an event—may well 
be misplaced. Assuming that a rape vic-
tim will recall events exactly the same way 
each time they are interviewed may also be 
misplaced. Is it a reasonable expectation—
given that they are likely to recall vivid, 
often disconnected fragments instead of 
complete memories?

To address these changes in how a trau-
matized person is likely to recall events,  
Russell Strand, a former special agent for the 
U.S. Army Criminal Investigation Division 
(CID), developed the Forensic Experiential 
Trauma Interview (FETI) technique. This 
interview technique attempts to address 
the neuroscience of human trauma and the 
related issues that can make victim interviews 
much less productive and more harmful than 
they need to be. FETI borrows from critical 
incident stress debriefings, child forensic in- 
terviews, the neuroscience of trauma and 

memory, and best practices from clinical 
psychological methods. It is currently being 
taught to military and civilian investigators, 
victim advocates, mental health workers, and 
prosecutors across the United States. 

A key aspect of the FETI interview is 
to start the interview by acknowledging 
the victim’s trauma, emotional pain, or dif-
ficult situation. From this initial empathic 
and compassionate introduction, the inter-
viewer then asks what the victim is able to 
tell about their experience. The keys to this 
question are the words “able” and “experi-
ence.” The word able sends a message to 
the victim that relieves some of the stress 
and pressure of feeling obligated to recall 
as many details as possible and the inher-
ent sense of responsibility the victim may 
feel to be entirely accurate in sequence and 
in trying to figure out what is important  
to the investigative process. Having the 
victims relate their experience, as opposed 
to asking them what happened, provides 
an opportunity for the victims to relate 
their physical and emotional experiences 
in meaningful and natural ways, including 
their experiences before, during, and after 
the sexual assault.9 

While useful in any trauma scenario, the 
application of the FETI technique for sexual 
assault interviews is particularly acute in 
light of how common it is for law enforce-
ment to question the veracity of a victim’s 
experience when it seems to be incon-
sistent, lacking in peripheral details, and 
“full of holes.” The FETI process focuses on 
the sensory aspects of the victim’s experi-
ence, a focus that is consistent with the 
neuroscience of traumatic memories. The 
information provided by victims who are 
interviewed this way tends to be signifi-
cantly more detailed than the information 
obtained in traditional “who, what, why, 
when, where, and how” interviews. 

Investigators who have been trained 
in the FETI technique have expressed that  
they are able to get inside the victim’s “trau-
ma bubble,” drawing out information that 
provides psychophysiological evidence— 
sensory information that describes both the 
victims’ physical and emotional responses 
to the trauma they have sustained. This type 

of information has been useful in explain-
ing to investigators why a victim did or did 
not behave in ways that, in the past, were 
considered counter-intuitive. When victims 
sense that they are being listened to, victim 
recantation is reduced, and victim coopera-
tion and participation in the investigation 
and prosecution are increased.

The Dynamics of Sexual Offending
Research on the motives, characteristics, 

and behaviors of sex offenders spans many 
decades. While there are forensic implica-
tions of much of this research, one finding 
in particular merits particular attention—
the phenomenon of serial offending. 

Most sex offenders come to the attention 
of law enforcement when a victim makes a 
report. The report triggers an investigation, 
and the investigation either yields sufficient 
evidence to proceed toward prosecution or 
it does not. 

However, if the victim who reports a 
sexual assault is a child, there is almost 
invariably an additional dimension to the 
investigation. In addition to investigating 
the child’s allegation, efforts will be made 
to canvas other children who have been 
exposed to the alleged perpetrator. This 
additional dimension to the investigation is 
based on both research and forensic expe-
rience. Often, sex offenders who target a 
child will have targeted other children, and 
such offenders are rarely caught on their 
first offense.

However, while this additional investi-
gative dimension is a common practice in 
child cases, it has not been often applied 
when the victim who reports is an adoles-
cent or adult. In those cases, the investiga-
tion typically begins and ends with that 
victim.

Yet, evidence abounds that a very sig-
nificant percentage of adult-on-adult sexual 
violence is perpetrated by serial offenders. 
This research spans many decades, and it is 
consistent across many different contexts: 
civilian communities, the U.S. military, and 
universities. In at least two studies, more 
than 90 percent of all rapes and attempted 
rapes were perpetrated by serial offend-
ers.10 Researchers in the late 1980s and early 

Investigators who have been trained in the FETI technique 
have expressed that they are able to get inside the victim’s 
“trauma bubble,” drawing out information that provides 
psychophysiological evidence—sensory information that 
describes both the victims’ physical and emotional responses 
to the trauma they have sustained. 
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1990s discovered that adjudicated sex offenders, most of whom 
had been convicted on one or two counts, had actually commit-
ted multiple offenses prior to being caught.11 Research on so-called 
“life-course persistent offenders” has also documented a propensity 
toward sexual aggression among these offenders.12 Additionally, a 
one-year longitudinal study of a community sample documented 
that 25 percent of the men who had reported sexual aggression at 
the beginning of the study reported another act of sexual aggres-
sion at the second assessment one year later.13

Given this research, why is it not common practice for law 
enforcement agencies to approach adult-on-adult cases the same 
way as they traditionally approach adult-on-child cases? Most child 
sexual assault investigators will apply multiple tactics to find other 
victims of a suspected child sex offender, from asking known vic-
tims if they know of other victims, to investigation and surveillance 
of the suspect’s travel patterns, exposure to other children, and 
grooming tactics, to obtaining search warrants where applicable. 
These same tactics can be effective in investigating suspected adult 
sexual assault perpetrators. 

Additional tactics may include questioning known associates 
and friends of a suspect, which may result in finding that the sus-
pect has flaunted or bragged about multiple sexual conquests; talk-
ing to known prior dating partners or spouses; using pre-textual 
phone conversations or text communications from known victims; 
or running suspect DNA through the FBI’s Combined DNA Index 
System (CODIS). Even direct questioning of the suspect may result 
in the disclosure of additional victims. Keeping the perspective 
that there is always the possibility of multiple victims from any one 
perpetrator will help maintain the integrity and thoroughness of a 
sexual assault investigation.

The increased scrutiny on the effectiveness of law enforcement’s 
response to sexual assault cases will inevitably lead to increased 
expectations. Therefore, it is imperative that law enforcement 
become more aware of the research that informs its work and more 
willing to adopt emerging best practices. v

David Lisak, PhD, is a clinical psychologist who has studied 
the causes and consequences of interpersonal violence for the 
past 30 years. He consults widely on sexual violence and homi-
cide cases and conducts trainings for law enforcement across 
the United States.

David W. Markel is a 32-year veteran of law enforcement 
who has devoted much of his career to the investigation of sex-
ual assault and domestic violence cases. For the past 20 years, 
he has trained law enforcement professionals in both civilian 
and military agencies.
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these issues are also present in lesbian, gay, 
bisexual, transgender, queer, or questioning 
(LGBTQ) IPV cases. Although law enforce-
ment has become better at recognizing, 
understanding, and prosecuting IPV in the 
heterosexual community, this is often not 
the case in the LGBTQ community. 

There are a variety of reasons law 
enforcement professionals fail to recognize 
or understand IPV in the LGBTQ com-
munity. One reason could be the fact that, 
although the U.S. Supreme Court ruled 
that sodomy laws were unconstitutional in 
the 2003 case of Lawrence v. Texas, 17 states 
still have laws prohibiting sodomy, crimes 
against nature, deviant sexual intercourse, 
or buggery on the books.1 The fact that a 
segment of U.S. society is still considered 
to be criminals, in print if not in practice, 
leads some in law enforcement to turn a 
blind eye to the realization that LGBTQ 
individuals can be victimized. Other rea-
sons involved in the failure of law enforce-
ment to understand or recognize IPV in 
LGBTQ relationships include myths and 
misconceptions held by officers, some per-
sonal and others institutional. At times, the 
misunderstanding and failure to recognize  
IPV is due simply to the officers not rec-
ognizing that the call they are on is more 
than two roommates or friends rough-
housing. More often than not, officers sim-
ply don’t have the training, knowledge, or 

Providing Equal 
Justice to 
LGBTQ Victims 
of Intimate 
Partner Violence 

By  Michael Crumrine, Detective, 
Austin Police Department; 
President, Lesbian & Gay Peace 
Officers Association, Austin, Texas 

Most law enforcement professionals 
know that intimate partner violence 

(IPV) and sexual assault investigations can 
be the most challenging cases they will 
work during their careers. These cases often 
involve complex issues such as a lack of tra-
ditional physical evidence; intoxicated or 
impaired victims; and victims’ feelings of 

self-blame, shame, minimization, or embar-
rassment that they are in an abusive relation-
ship or found themselves in this situation, in 
addition to the thought that they will not 
be believed by responding officers or the 
criminal justice system. Studies have shown 
these challenges exist to some degree in vir-
tually all heterosexual IPV cases; however, 
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tools necessary to investigate IPV when it 
involves LGBTQ individuals. Before law 
enforcement can better identify IPV in 
LGBTQ relationships and hold perpetra-
tors accountable, they need to first under-
stand the extent to which IPV exists in the 
LGBTQ community.

Intimate Partner Violence in  
LGBTQ Relationships

According to the National Intimate Partner 
and Sexual Violence Survey conducted by the 
Centers for Disease Control and Preven-
tion (CDC) in 2011, more than one in three 
women (35.6 percent) and more than one 
in four men (28.5 percent) in the United 
States have experienced rape, physical vio-
lence, stalking, or a combination of these 
by an intimate partner in their lifetimes.2 
These are staggering numbers, but most 
officers would agree that IPV is prevalent 
in their communities based on the sheer 
number of calls they respond to involving 
domestic disturbances. But how do these 
numbers compare in LGBTQ relationships?

Unfortunately, there are few studies that 
have accurately determined the prevalence 
of IPV in the LGBTQ community. The 2011 
CDC report was the first to provide data 
from across the United States that exam-
ined intimate partner violence, sexual vio-
lence, and stalking by sexual orientation. 
The CDC’s Intimate Partner and Sexual Vio-
lence Survey reported that 43.8 percent of 
lesbian women and 61.1 percent of bisex-
ual women have experienced rape, physical 
violence, or stalking by an intimate partner 
in their lifetimes, as opposed to only 35 
percent of heterosexual women. The study 
also reported that 26 percent of gay men 
and 37 percent of bisexual men have expe-
rienced rape, physical violence, or stalking 
by an intimate partner in their lifetime, in 
comparison to 29 percent of heterosexual 
men.3 This study confirmed what many in 
the LGBTQ community suspected: LGBTQ 
intimate partner violence is just as preva-
lent (or even more prevalent) as it is in the 
heterosexual community. 

Barriers to Reporting IPV
With this knowledge, law enforcement 

professionals have to ask themselves sev-
eral questions. Are there unique challenges 
or barriers in the LGBTQ community to 
reporting violence to law enforcement? 
Are there personal or institutional myths 
or prejudices that affect law enforce-
ment’s service to this community? Have 
police leaders educated their personnel 
to understand these challenges, barriers, 
myths, and prejudices and what steps are 
being taken to overcome them? Ultimately, 
and most importantly, one must ask: how 
is law enforcement going to effectively 
address this violence and hold perpetrators 
accountable?

In any intimate partner relationship, 
there are barriers present that prevent vic-
tims from reporting violence to law enforce-
ment and engaging in the criminal justice 
process. This is true for victims in both het-
erosexual and LGBTQ relationships. Offi-
cers who respond to IPV calls may face the 
challenge of victims providing incomplete 
or conflicting accounts due to the effects of 
trauma. Law enforcement administrators 
have to ensure their officers understand 
the neurobiology of trauma and its effect 
on memory. At times, it may be difficult 
for victims to recount every detail of their 
attacks. This may not be due to their unwill-
ingness to be truthful, but due to trauma’s 
effect on their memories. Victims may feel 
that they won’t be believed if they can’t 
recall every moment, chronologically, of an 
assault and, therefore, choose not to report. 
Increasing officers’ understanding of the 
effects of trauma on memory is important 
to the success of IPV and sexual assault 
investigations. 

At times, law enforcement officers face 
what some would call “credibility issues 
with victims.” Some label certain victims 
as being “not credible” due to their intoxi-
cation, substance abuse, or mental illness. 
Officers may feel that if the victims can’t 
recall what happened to them due to their 
level of impairment, then how are the offi-
cers supposed to figure it out? Unfortu-
nately, more times than not, these victims 
are the ones preyed upon specifically due 
to their level of impairment. 

Some victims of IPV and sexual assault 
are also involved in criminal activity or are 
homeless. According to the National Gay 
and Lesbian Task Force and Coalition for 
the Homeless, 20–40 percent of all home-
less youth identify as lesbian, gay, bisexual, 
or transgender.4 According to another U.S. 
study, young LGBTQ survivors (up to the 
age of 24) were 2.6 times more likely to 
experience sexual violence within relation-
ships, and young LGBTQ adults were more 
likely to experience physical and sexual 
violence that required medical attention 
than older LGBTQ individuals.5 With such 
a high number of homeless youth identify-
ing as LGBTQ and the high rate of young 
IPV victims in the LGBTQ community, 
discounting a victim based solely upon his 
or her homeless status would allow many 
predators free to continue their abuse.

LGBTQ-Specific Barriers
As explained, there are barriers to 

reporting present in both heterosexual and 
LGBTQ IPV situations. However, LGBTQ 
victims face additional barriers to reporting 
their abuse to law enforcement and trusting 
the criminal justice system. For instance, 
men raised in the United States have not 
been socialized to the concept of being 
a victim. When was the last time anyone 

heard parents tell their son to make sure 
he travels in a group of friends when going 
out or watches his drink when going to a 
bar? U.S. society socializes male children 
to be “the protectors,” “the providers,” or 
“the warriors.” They are told from a young 
age to solidify that image through phrases 
such as “man up,” “boys don’t cry,” “take 
it like a man,” or “don’t be a girl.” This is a 
completely different image than the one 
projected on daughters in the United States. 

When men experience IPV, especially 
sexual assault, it can totally contradict their 
male identity and overwhelm them with 
intense and inescapable emotions. Male 
victims may feel emotions such as fear, 
betrayal, helplessness, loss, self-blame, and 
guilt. These feelings may cause men to have 
extreme negative beliefs and judgments 
about themselves or question their legiti-
macy as men. Their friends and family may 
believe a man can’t be the victim of IPV or 
sexual assault because it happens only to 
women. These beliefs may cause male vic-
tims to think that no one will believe them, 
including law enforcement; therefore, they 
choose not to report IPV. 

Women, on the other hand, may feel safe 
from abuse in a lesbian relationship. They 
may deny the idea that another woman 
could be an abuser or sexual predator. 
According to Lori B. Girshick’s article, “No 
More Denying: Facing Woman-to-Woman 
Sexual Violence,” admitting abuse in a les-
bian relationship “shatters the dream of 
lesbian utopia that our relationships are 
mutual, egalitarian, and non-violent.”6 Fail-
ing to consider another woman as an abuser 
or sexual predator may place women vic-
tims at a disadvantage of expressing what 
really happened to them. It is difficult for 
victims to report women-to-women sexual 
violence to law enforcement if their fam-
ily, friends, or society believes a woman 
can’t be an aggressor in an intimate partner 
relationship. These beliefs compound the 
thought “no one will believe me.” 

Given that there are so few LGBTQ role 
models in U.S. society who are open about 
their sexuality, very few people have grown 
up with information about what an empow-
ered, healthy, and nurturing LGBTQ rela-
tionship should look like. Without this 
knowledge, members of the LGBTQ com-
munity are sometimes unable to appreciate 
the violence for what it is. Abusive partners 
take advantage of this lack of knowledge 
and try to justify their abuse by arguing 
such lines as “See, this is what it means to 
be gay.” Furthermore, they may tell their 
partners that abuse is part of every LGBTQ 
relationship. 

The fear of being “outed” and the stigma 
and ridicule that may accompany it are also 
major considerations and barriers that can 
keep LGBTQ victims from reporting IPV 
or sexual assault. Many LGBTQ victims 
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are not ready for their family and friends to 
know about their sexual preference or gen-
der identity, and reporting to law enforce-
ment generally makes these intimate issues 
known, especially if there is an arrest and 
prosecution involved. Law enforcement 
can minimize the “outing” of victims by 
offering them a pseudonym or limiting the 
victim’s full name in arrest and search war-
rant affidavits.7 

For transgender victims, reporting to law 
enforcement can be terrifying. Transgender 
individuals are the most discriminated seg-
ment of the LGBTQ community, and they 
often refuse to report their abuse for fear 
of the treatment they will receive from the 
criminal justice system. According to the 
National Coalition of Anti-Violence Pro-
grams’ 2013 report on IPV in the LGBTQ 
community, transgender victims are 1.9 
times more likely to experience physi-
cal violence and 3.9 times more likely to 
experience discrimination within IPV rela-
tionships than the rest of the LGBTQ com-
munity.8 When officers are interacting with 
members of the transgender community, 
they should to be mindful of how transgen-
der individuals self-identify. For example, 
someone who identifies as a woman may 
prefer feminine words and pronouns (i.e., 
she, her, and hers). A person who identifies 
as a man may prefer masculine terms (i.e., 

he, him, and his). Using a person’s preferred 
name and pronoun in conversation and 
reports legitimizes how a transgender per-
son identifies and will help establish trust 
and respect.

When members of the LGBTQ commu-
nity have the courage to tell someone about 
their abuse, they still may be reluctant to 
report to law enforcement for fear of being 
marginalized. They may feel law enforce-
ment won’t take their report of abuse seri-
ously since some believe IPV happens only 
between men and women. Sometimes, 
LGBTQ victims of IPV feel it is better to stay 
in the relationship and not report the abuse 
so they can prove to family, friends, and 
even society that their choice to be in an 
LGBTQ relationship was not wrong. Unfor-
tunately, this can result in abusers continu-
ing to manipulate and terrorize victims.

Bridging the Divide: Recommendations 
for Law Enforcement

Since the Stonewall Riots of 1969 in New 
York, law enforcement has taken steps to 
bridge the divide with the LGBTQ commu-
nity.9 Nondiscrimination and zero tolerance 
harassment policies instituted by police 
departments in cities such as Chicago, Illi-
nois; New York, New York; Los Angeles, 
California; Austin, Texas; and San Fran-
cisco, California, have helped to educate 

officers about the LGBTQ community and 
aspire to prevent biased profiling. Some 
departments like the Metropolitan Police 
Department in Washington, D.C., created 
LGBTQ liaison positions for sworn mem-
bers to facilitate interactions between the 
LGBTQ community and the department. 
Other cities like Atlanta, Georgia; Dallas, 
Texas; Cincinnati, Ohio; New York; Boise, 
Idaho; Austin, Texas; and Fargo, Minnesota, 
have added an LGBTQ liaison to work with 
law enforcement to establish a culture of 
acceptance between officers and the com-
munities they serve. 

These efforts are helpful, but more work 
needs to be done as evidenced by a recent 
report by the University of California, Los 
Angeles (UCLA) School of Law on discrim-
ination and harassment by law enforce-
ment officers in the LGBTQ community.10 
In one study cited in the report, 40 percent 
of gay and bisexual men indicated they 
believed that contacting the police after 
being a victim of IPV would be unhelpful 
or very unhelpful, and 59 percent reported 
that police would be less helpful to gay or 
bisexual men experiencing IPV than het-
erosexual women.11 

So how can law enforcement leaders 
address the issue of IPV in the LGBTQ com-
munity, better serve their communities, and 
hold perpetrators accountable?
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• Accept that IPV exists in the LGBTQ community at the 
same or similar rate as in the heterosexual community. Law 
enforcement needs to realize and accept that LGBTQ victims 
are no less deserving of protection and benefits. 

• Adopt nondiscrimination and zero tolerance harassment 
policies in departments, educate officers on the policies, and 
hold them accountable for violating these policies.

• Consider creating LGBTQ liaisons, either as sworn or 
civilian employees of the department, who reach out to the 
LGBTQ community, listen to their concerns, and actively 
work toward solving issues. 

• Reframe law enforcement’s thinking about IPV and sexual 
assault. Start by believing victims when they report, 
conducting thorough impartial investigations, and following 
the evidence. Leave preconceived myths or prejudices 
toward IPV, sexual assault, and the LGBTQ community out 
of the response and investigation. 

• Train officers on how to identify the predominate aggressor 
in an IPV case and how to recognize the use of coercive 
control in the relationship. 

• Understand the neurobiology of trauma and its effect on 
memory. Be compassionate in realizing that a victim’s lack 
of memory or disjointed memory in an IPV or sexual assault 
case is often the result of the biological effects of trauma, not 
his or her unwillingness to cooperate. 

• Be sensitive to the unique reporting barriers and challenges 
present in the LGBTQ community such as fears of being 
marginalized, outed, abused, not believed, or ridiculed as a 
transgender person; lack of recognizing the abuse for what 
it is; and inability to accept that men can be victimized in an 
IPV case or that a woman can be as much of an aggressor as 
a man. 

• Realize that the LGBTQ community is a close-knit 
community; when a victim reports, it is not uncommon for 
many in the community to know they filed a report and 
what type of response they received from law enforcement. 

• Take steps to provide a safe and nurturing environment for 
LGBTQ victims to stay, as is done for heterosexual victims. 
Some communities do not have facilities that house male 
victims; therefore, they are placed in a hotel or motel in an 
effort to keep them safe. For many in the LGBTQ community, 
their support system is the community to which they belong. 
Isolating them in a hotel away from this community distances 
them from their support system and may lead to them failing 
to continue in the criminal justice process. 

• Consider the accessibility of LGBTQ abusers to their victims. 
Since many LGBTQ victims and abusers are of the same 
sex, they both have equal access to facilities like bathrooms, 
gyms, and social settings. This accessibility may allow 
abusers to continue terrorizing their victims without law 
enforcement’s knowledge. Officers should be aware of this 
access and take steps to protect victims from their abusers. 

• Be sensitive to the reluctance of some in the LGBTQ 
community to acknowledge or address IPV in an effort to 
avoid unfavorable political or societal scrutiny of LGBTQ 
families.

• Remember the first interaction between law enforcement 
and LGBTQ victims of IPV and sexual assault is crucial 
in establishing respect and trust and keeping the victim 
engaged in the criminal justice system so that perpetrators 
are held accountable.

For years, the members of LGBTQ community have felt as 
though they were second-class citizens in the eyes of many in U.S. 
society; including the police. If law enforcement professionals want 
to effect a change in that perception and provide equal justice to all 
victims of IPV, they need to change how officers interact with the 
LGBTQ community. With the June 2015 marriage equality decision 

from the U.S. Supreme Court, there will be an increase in victims 
being empowered to report their abuse.12 Law enforcement has an 
obligation to treat LGBTQ victims with the same dignity and respect 
given to other citizens when they have the courage to report. All 
reports of IPV should be taken seriously and investigated in an 
impartial and unbiased manner by following the evidence and hold-
ing perpetrators accountable in order to provide equal justice to the 
entire community. v
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The Stalking and  
Harassment Assessment 

A police chief in a small town attended 
a workshop on stalking. After hearing 
about the research on all of the things 

victims endure while being stalked—fear of 
physical and sexual harm, fear of harm to 
friends and family, threats with weapons, 
anxiety, lost jobs, lost relationships, signifi-
cant life changes, and spending every sin-
gle minute of every single day wondering 
what’s going to happen next—he told the 
presenter: “What you are talking about is 
awful. But I have to tell you, I have been the 
police chief in this town for over 30 years, 
and there is no stalking in my town. I have 
never seen it.” The presenter replied, “You 
are never going to see stalking if you don’t 
look for it.”1 

In fact, stalking may look like innocent 
courtship or breakup pursuit or, in more 
rare circumstances, like a Hollywood hor-
ror movie to the untrained eye. But stalking 
is common and goes way beyond normal 
courtships or breakup pursuits. The impact 
of stalking for victims, children, families, 
and society is significant—stalking costs 
society hundreds of millions of dollars 
every year with a large portion of those 
costs due to the involvement of the criminal 
justice system in these cases.2 Even if law 
enforcement isn't calling it stalking, officers 
are responding to many stalking-related 
incidents. Stalking is often minimized, dis-
missed, or ignored by the criminal justice 
system despite the fact that 1 in 6 women 
and 1 in 19 men in the United States are 
stalked in their lifetimes. This means that 
more than 6.6 million people in the United 
States are stalked every year, yet relatively 
few stalkers are charged and prosecuted 
with the crime of stalking.3 Why?

Stalking can be defined as a course of 
conduct that creates a fear of physical and 
sexual harm and death. Stalking may be 
a particularly challenging crime for law 
enforcement to address for several reasons. 
Unlike most crimes, stalking usually occurs 
over an extended period of time, and the 
criminal justice system must rely on vic-
tims to document and preserve evidence 
of the crime. Also, the orientation of the 
justice system toward physical harm rather 
than psychological harm can lead to the 
minimization of stalking as a crime and of  
the impact that stalking has on victims. In 
addition, police officers may have limited 
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The Stalking and  
Harassment Assessment 

training and experience with understanding, 
identifying, and handling stalking cases.4

Those factors often result in stalking 
behaviors being charged as lesser crimes, 
such as harassing communication, and gen-
erous plea deals are often offered in lieu of 
taking stalking charges to trial. The initial 
enthusiasm that many U.S. police depart-
ments had when stalking laws were first 
passed in the 1990s was dampened by the 
realities of building stalking cases as the 
laws were implemented. Today, a relatively 
low number of stalking charges are filed in 
most communities across the United States. 
However, that may be changing.

A new web-based tool, the Stalking and 
Harassment Assessment and Risk Profile 
(SHARP), has been created to facilitate the 
assessment of stalking and to help address 
some of the challenges stalking crimes 
present.5 SHARP is available online for free 
and can be used by law enforcement, advo-
cates, attorneys, and prosecutors, as well as 
by victims, their friends, and family (www 
.CoerciveControl.org). The assessment was 
developed from empirical research, clinical 
literature, interviews with stalking victims, 
and case studies.

In general, SHARP provides an assess-
ment of the “big picture” of the stalking situ-
ation, rather than a perpetrator profile, by 
assessing a spectrum of behaviors that may 
be labeled stalking, harassment, or threat-
ening. SHARP uses a series of questions 
to prompt users to provide information 
about the nature and extent of the stalking 
and harassing behaviors. That information 
is then woven into a cohesive narrative 
that can help criminal justice profession-
als and victims to understand the pattern 
and context of the stalking and harassing 
behaviors, help identify potential witnesses 
and sources of evidence, and describe the 
impact of those behaviors on the victim.6 
Although stalking statutes differ across 
states, SHARP systematically assesses three 
major components that are central to most 
stalking statutes: 

1. Course of conduct with two main compo-
nents: the stalking and harassment behaviors 
including surveillance, life invasion, intimi-
dation, and interference with life through 
sabotage and attack, along with the duration, 
intensity, and frequency of those behaviors. 
Patterns of behavior can show intent.

2. Implicit or explicit threat with three 
dimensions: the presence of implicit and 
explicit threats, credibility of those threats, 
and fear and concern for safety. 

3. Unwanted attention  (by the target) as 
operationalized by victim resistance and 
perpetrator persistence strategies. 

SHARP is a web-based assessment con-
sisting of 43 main questions about the situ-
ation. Then, based on how the questions 
are answered, two individually tailored 
narrative reports are developed. The first 
report provides a narrative describing the 
situation with a risk profile, and the second 
report provides information about stalking 
risks and safety suggestions based on how 
the questions were answered. 

One of the key features of SHARP is the 
situational risk profile based on 12 main 
risk factors. The characterization from these 
12 risks factors must always be interpreted 
within the unique context of individual 
cases.7 

Risk Factors 
Each risk factor falls under one of the 

three components listed previously, as 
described in the following text.

Course of Conduct
Three of the 12 risk factors derive from 

the course of conduct component:
1. Patterns of stalking/harassing behaviors. 

This factor includes the four main types of 
stalking and harassing behaviors: surveil-
lance (such as following, watching, tracking, 
and monitoring of the victim’s whereabouts); 
life invasion (such as repeated and un-
wanted phone calls, gifts, notes, emails,  
messages, and harassment of friends and 
family); intimidation (including threats, prop-
erty damage, and forced confrontations); 
and interference with life through sabotage  
and attack (including financial and work 
sabotage, reputation damage, custody inter-
ference, road rage, and attack on the victim 
or victim’s friends and family), along with  
the duration, intensity (number of differ-
ent locations and tactics), and frequency of 
contact, approach, and interference in the 
victim’s life. The longer the duration and 
the greater the intensity and frequency of 
the stalking and harassment strategies, the 
greater the risk of harm, persistence, escala-
tion, and life sabotage. 

2. Escalation. Escalation is often a sig-
nal that something about the situation has 
changed, and escalation is associated with 
increased risk of harm to the victim and 
others close to the victim. Further, upcom-
ing events that might incite escalation, such 
as a pending separation or divorce action, 
must also be considered as potential risk 
factors. 

3. Proxy stalking. Proxy stalking or involv-
ing others in the threatening, harassing, 
stalking, or assault may increase the risk of 
danger for victims. Engaging other people 
to target victims shows that offenders are 
determined to make sure the stalking con-
tinues in whatever way possible.

Implicit or Explicit Threat Causing 
Reasonable Fear 

Eight of the 12 risk factors provide the 
context of the threat. Context is key to 
understanding the cumulative fear and 
harm that a victim experiences, the reason-
able nature of that fear, and the credibility 
of the threat.

4. Threat and fear. Explicit and graphic 
or detailed threats to harm victims, threats 
to harm others close to victims, and vic-
tims’ fear and beliefs in the ability of the 
stalker to follow through on those threats 
form the basis for this risk factor. When an 
explicit threat has been made, a victim’s fear 
increases, along with the likelihood of vio-
lence. Detailed threats may suggest even 
greater risk of harm because they may indi-
cate that specific plans have been made. A 
victim’s fear of future harm is predictive of 
future violence. 

5. History of violence and abuse of others. A 
history of abuse and violence by the stalker 
toward others can help to assess the cred-
ibility of current threats and violence. Prior 
behavior can demonstrate capacity and 
propensity to repeat behavior. 

6. Criminality, substance use, and mental 
health problems. A history of criminal behav-
ior and substance misuse can be an indicator 
of impulse control problems and disregard 
for the law, both of which are risk factors for 
violence and persistence of stalking, harass-
ment, and threats. Mental health problems 
and negative emotions can contribute to a 
stalker’s mind-set of blame and revenge. Not 
every mental disorder needs to be thought 
of as a risk factor, but again, as with many of 

and Risk Profile (SHARP)
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these risk factors, in combination with other 
factors, the presence of mental health prob-
lems generally increases risk. 

7. History of partner control, jealousy, and 
violence. As with other criminal patterns, a 
history of abuse and violence toward vic-
tims is a risk factor for stalking, violence 
within the context of stalking, stalking 
persistence, escalation, and life sabotage. 
When this boundary has been crossed in 
the past, it is easier to cross it again in the 
future. Offenders who have been very con-
trolling and jealous in the past may believe 
their victims are their possessions, and, 
when they realize they cannot control their 
victims, the risk to their victims of violence 
and harassment, persistence and escalation, 
and life sabotage increases.

8. Technical expertise. Technology can be 
used to track and monitor a victim or to gain 
access to personal accounts, but this type of 
surveillance can be difficult to detect for the 
person being monitored. This risk factor 
may increase the likelihood of violence, per-
sistence and escalation, and life sabotage. 

9. Mind-set. An offender’s feelings and 
mind-set of revenge, blame, and lack of 
concern about severe consequences, such 
as going to jail or dying, are indicators of 
higher risk for violence. In other words, 
this risk factor suggests offenders with this 
mind-set are particularly dangerous. The 
level of risk may vary depending on motives, 
type of victim-offender relationship, and the 
type of risk under consideration (i.e., persis-
tance, escalation, psycho-social harm, and 
violence). Mind-set may be indicated by 
the content of threats to victims, including 
threats in online postings, statements made 
to third parties, doodlings, videotapes, 
poems, essays, letters, songs, and tattoos.8 

10. Weapons. The possession of weap-
ons, while not indicative of risk by itself, can 
be a serious factor when coupled with other 
risk factors. Research shows that access to 
guns increases the likelihood of suicide and 
homicide, particularly in partner violence 
situations. 

11. Victim vulnerability factors. Environ-
mental vulnerabilities can be wide-ranging 
and increase the likelihood of interaction, 
confrontation, and violence due to increased 
access. Vulnerabilities include geographic 
access (working or living near the stalker); 
being subject to the authority of the stalker 
(e.g., in the workplace or school); sharing 
children or having child custody, support, 
or visitation issues; isolation; unsafe hous-
ing; and limited access to resources. In addi-
tion, stalkers who experience limited or no 

consequences for their behaviors are able 
to continue accessing victims, even when 
“no contact” orders exist. Many of these fac-
tors also make it more difficult for victims to 
take actions to enhance their safety. The risk 
of persistence, escalation, and life sabotage 
may be greater due to these risk factors.

Unwanted Attention 
A primary component of the framework 

is that the stalking is unwanted by the victim. 
This component includes the final risk factor.

12. Victim resistance and stalker persistence. 
It is important to note how victims have 
resisted stalkers and how stalkers have 
responded to that resistance, particularly if 
they have escalated their stalking behaviors. 
Risk may be increased significantly if stalk-
ers have violated court orders specifically 
banning them from stalking, harassing, or 
contacting a target. Such violations sug-
gest that the stalkers are willing to continue 
their behaviors regardless of consequences. 
Often, court orders are not enforced, so 
stalkers may believe they are likely to “get 
away” with violations. 

Conclusion
The SHARP model can be used to con-

duct a structured interview to help the 
investigator uncover the subtleties of the be - 
havior and the context in which the actions 
are taking place. In particular, showing a 
course of conduct along with victim resis-
tance and offender persistence lays out a 
pattern of behavior, and patterns of behav-
ior show intent. Also, by better understand-
ing the context and relationship history, an 
investigator may be able to articulate why 
a seemingly harmless action is, in fact, fear 
inducing. This contextual examination of 
behavior can help take a case past a simple 
harassment situation into a solid stalk-
ing charge. SHARP also facilitates under-
standing of the cumulative fear and harm 
victims experience, which can often be 
documented with corroborating evidence. 
But, even if there isn’t enough evidence to 
support a more serious charge (stalking 
instead of harassment), the SHARP survey 
is an excellent tool for determining what 
risks are present and what additional steps 
law enforcement and victim advocates can 
take to better provide services and support 
to the victim. 

The crime of stalking does not occur in 
a vacuum. It plays out on city streets and 
country roads, in neighborhoods and gated 
communities, in schools and on college 
campuses, and in faith communities and 

workplaces. The personal, social, and finan-
cial costs to the victim and to society are too 
high to ignore. The time to step up efforts to 
address stalking is now. SHARP can be an 
important part of that effort by facilitating 
a quick assessment of stalking and provid-
ing an organized and concise written sum-
mary of the situation. It can complement 
the laws, resources, and interventions that 
have been developed by communities and 
states across the United States over the past 
two decades. SHARP alone cannot resolve 
the injustice of stalking, but in the hands of 
capable criminal justice professionals and 
in the context of a coordinated community 
response, it can be a very valuable tool. v
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Using Science and Experience  
When Contacting  
Sexual Assault Victims

Any one of the law enforcement execu-
tives in the United States who is 

engaged in efforts to test large numbers of 
sexual assault kits is well aware of the chal-
lenges: figuring out how to get an accurate 
inventory, setting up systems to track kits, 
developing a plan for sending kits to the 
lab for testing, allocating resources for fol-
low-up investigations, and deciding how 
to notify victims. Previous experience, sci-
ence, and analysis can help with all these 
challenges—even victim notification.

The National Institute of Justice (NIJ) 
has conducted extensive work on sexual 
violence and has found that telling a victim 
that law enforcement has new information 
in the case can raise complex psychological 
issues for the victim. It can also raise legal 

issues.1 Victims may no longer want to be 
a part of the investigation, for example, or 
they may experience flashbacks that can 
harm their recovery and trigger other emo-
tional health issues.

Every law enforcement professional 
knows that the cooperation of a victim can be 
critical to a successful sexual assault investiga-
tion and prosecution. Using victim-centered 
and trauma-informed practices for working 
with victims can improve cooperation.2 

“Victim-centered” approaches put the vic-
tims at the center of all decisions regarding 
their recovery and involvement. In victim-
centered practices, all criminal justice profes-
sionals, not just victim advocates, focus on 
the victim’s choices, rights, needs, safety, and 
well-being. 

A “trauma-informed” approach involves 
attending to the victim’s emotional and 
physical safety, using resources and sup-
port services to increase the victim’s ability 
to recover, and educating first responders 
and criminal justice practitioners about the 
impact of trauma on the health and well-
being of the victim.

The Effects of Trauma
A trauma-informed process for notify-

ing sexual assault victims that their kits 
are being or have been tested, especially 
in older cases, is often based on the neu-
robiology of trauma and how to minimize 
re-traumatization.4 

Dr. Rebecca Campbell is one of the 
United States’ leading experts on the topic 
of notification of victims. Her work on the 
neurobiology of trauma is helping improve 

By Katie Gresham, Senior Communications 
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methods for collecting evidence, interview-
ing victims, and getting convictions for sex-
ual assault cases. 

According to Campbell, a victim’s first 
interaction with law enforcement officers 
can set the tone for future experiences with 
the criminal justice system. Research shows 
that when victims experience attitudes 
or behaviors that are insensitive or place 
blame on them, the trauma can be exacer-
bated and particularly devastating. 

In jurisdictions with large numbers of 
untested sexual assault kits, it is likely that 
some portion of the kits are for victims who 
experienced “secondary victimization” at 
the time of their initial reports. Second-
ary victimization occurs when victims lack 
proper support to recover or when criminal 
justice professionals lack the proper train-
ing to provide appropriate comfort and 
assistance to the victim. This may include 
instances, for example, where a victim’s 
memory of the crime is not believed or 
where the victim is blamed for the crime.5 
Campbell’s research on this secondary vic-
timization found that 80 percent of victims 
feel reluctant to seek further help after a 
negative interaction with the legal system 
and feel blamed, depressed, and anxious.6 
These victims will be hesitant to re-engage 
when their kits are finally tested. That’s one 
reason why understanding the neurobiol-
ogy of trauma can improve interviewing 
and notifying protocols for older cases. 

In addition, even if the victim is willing 
to re-engage, the human body’s natural 
response to a traumatic event affects the 
person’s memory, cognition, and emotion. 
Hormones flood in to protect the body: 
adrenaline to help fight or flee, cortisol to 
boost energy levels, and oxytocin to man-
age physical and emotional pain.7 

As the body concentrates on protect-
ing itself, the brain’s ability to record visual, 
auditory, and other sensory information is 
reduced. The result can be an impairment 
of rational thought and memory. Victims 
may react in ways that appear illogical, and 
they may be unable to recall what happened 
in a linear fashion. Generally, according to 
Campbell, the victim’s memories are accu-
rate, but they are also usually fragmented 
and disorganized. In addition, victims may 
experience “flat affect,” show little emotion, 
experience mood swings, or have emotional 
responses that seem unusual given the cir-
cumstances, such as laughing or smiling 
when recalling the assault.8 

The flood of chemicals that occurs 
during trauma can also cause the body to 
freeze or experience temporary muscular 
paralysis as a response to extreme fear, 
known as tonic immobility.9 The inability 
to fight or flee is automatic and uncon-
trollable. Because many victims do not 
understand the body’s tonic immobility, 
they may feel increased self-blame for their 

assault, which investigators may misinter-
pret as consent.

When multidisciplinary teams of police 
investigators, crime lab analysts, prosecu-
tors, victim service providers, and social 
science researchers in Detroit, Michigan, 
and Houston, Texas, looked in-depth at the 
issues surrounding previously untested sex-
ual assault kits as part of an NIJ-supported 
research study, they were informed by 
Campbell’s work on what happens to the 
brain during a traumatic episode.

In both Detroit and Houston, the teams 
created and tested victim-centered and 
trauma-informed protocols that all profes-
sionals in the criminal justice system can use 
to help minimize the trauma a victim expe-
riences when receiving new information 
about a case. These protocols—and the pro-
cess for developing them—may help profes-
sionals in other cities consider how best to 
notify victims of sexual assault.10  

Victim Notification in Detroit
During its development of a victim- 

centered and trauma-informed victim noti-
fication protocol, the multidisciplinary team 
in Detroit organized a planning retreat to 
explore many complex questions, including

• When should victims be notified?
• Who should make the initial contact 

with the victim and how?
• What information should be given to 

the victim during the initial contact?
• What should happen after that initial 

contact?
• How will the victim notification staff 

be trained?11

Another central question was whether 
the notification process could be standard-
ized, should be approached on a case-by-
case basis, or involve some combination. In 
the end, the team decided to take a hybrid 
approach. 

For this approach, the team members 
reviewed each case in which forensic testing 
led to a DNA match in the Combined DNA 
Index System (CODIS). (Due to resource 
constraints, the Detroit team notified victims 
in older sexual assault cases only when there 
was a CODIS match.) Then, they followed a 
two-step process to notify the victims: 

1. Investigators affiliated with the pros-
ecutor’s office contacted the victim to

• explain that his or her sexual assault 
kit had not been tested at the time 
the assault was originally reported, 
but it had now been tested;

• offer an apology that the kit had not 
been previously tested; and

• request a follow-up meeting.
2. Investigators and a victim advocate 

then met with the victim to
• provide further details;
• discuss options; and
• connect the victim with community 

services.

Another key piece of Detroit’s proto-
col was that the first contact with victims 
was by a legal investigator, not a member 
of the police department. This was done 
to minimize re-traumatization, including 
any negative experiences victims may pre-
viously have had with the Detroit Police 
Department. 

Victim Notification in Houston
Like the Detroit team, Houston’s multi-

disciplinary team began by gathering and 
assessing information about when and 
how victims should be notified. The team 
conducted focus groups and individual 
interviews with victims of sexual assault 
and with professionals, including victim 
advocates, community-based advocates 
and counselors, and sexual assault nurse 
examiners. The goal was to determine  
(1) if victims should be notified of DNA-
testing results if their case would not move 
forward in the criminal justice system and 
(2) what special factors should be consid-
ered when notifying victims in older cases. 

Everyone on the team, as well as the vic-
tims who were interviewed, had mixed feel-
ings about whether authorities should try to 
contact victims in all cases. In the end, they 
concluded that every victim had the right to 
know about the status of his or her case. 

The Houston team was also concerned 
about victim re-traumatization, noting that 
victims’ reactions and responses depended 
on their stages in the healing process, their 
coping skills, and their life circumstances. 
Not all victims want to be notified years 
after a forensic exam or be reminded of the 
humiliation and harm they suffered. 

After weighing and assessing a wide 
range of data, the Houston team recom-
mended the following:

• Law enforcement should not assume 
that a victim does—or does not—
want to be notified.

• Victims should be given the 
opportunity to elect to be informed 
regarding the status of testing their 
sexual assault kit.

• Victims should be informed if there 
is substantial evidence to move their 
case forward.

• Mechanisms for notification 
should be flexible, thoughtful, and 
incorporate choices for victims.

• Victims should have a choice in 
whether their case moves forward 
based on DNA testing.

Houston offered victims the option to 
be notified of the outcome of the testing of 
their kits. Those who called the special hot-
line or emailed the account set up specifi-
cally for that purpose were told the results 
of the DNA testing of their sexual assault 
kits, given referrals for social services, and 
put in touch with an investigator and a jus-
tice advocate. 
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The Houston Police Department (HPD) contacted victims only in 
cases in which there was a CODIS hit to an identified suspect after 
DNA testing and only when the statute of limitations had not expired 
or, if it had expired, when the CODIS hit linked to a suspect who was 
on trial for another sexual assault. In all other situations, such as a 
CODIS hit without an identified suspect, HPD did not contact the vic-
tim unless the victim contacted the information hotline or if the DNA 
profile later resulted in a CODIS hit.

To provide further support for victims of sexual assault, HPD 
created a “justice advocate” position in its Adult Sex Crimes Unit to 
work with victims of both unsolved and current cases. The justice 
advocate is a trained social worker who can connect with victims, 
address their needs, and keep them engaged in the criminal justice 
process. The justice advocate recognizes victims’ experiences and 
perspectives and collaborates with investigators to ensure that vic-
tims receive the specific support services they need to engage with 
the legal system and recover from trauma.

Six months after the justice advocate position was created, its 
effect was evaluated and found to have helped minimize victim 
re-traumatization, making victims feel safer and more comfortable 
engaging with law enforcement during the investigation while also 
helping investigators establish rapport with victims with better 
understanding of victims’ responses.12

Conclusion
Notifying victims after testing their sexual assault kits is a sen-

sitive task that can be better informed by the science and experi-
ence that shows that victim-centered, trauma-informed approaches 
respect the victims’ wishes, keep the victims safe, minimize  
re-traumatization, and ultimately support the victims’ well-being. 

NIJ is collaborating with the Office of Victims of Crime and the 
Office on Violence Against Women to provide evidence-based guid-
ance on key points to consider when developing a victim notification 
protocol for previously untested sexual assault kits. A series of webi-
nars is being developed and a brochure is now available on NIJ.gov. 

It is the responsibility of everyone involved in a sexual assault 
case to protect and support victims in their recovery. By learning 
from research on the neurobiology of trauma and from the expe-
riences of Detroit and Houston, law enforcement can not only 
improve the support they provide for victims in cases where sexual 
assault kits were previously untested, but also improve interview-
ing practices that could result in increased victim cooperation, more 
thorough investigations, and greater chances of success as the cases 
move forward. v
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IACP/Motorola Webber Seavey Award for Quality in Law Enforcement

Leesburg, Virginia,  
Police Department

Lauren Mola, Motorola

Left to right:  John Zidar, vice president, Government 
and Public Safety Sales, Motorola Solutions; Carl 
Maupin, captain, Leesburg Police Department; Joseph 
Price, chief, Leesburg Police Department; Steven 
McVay, lieutenant, Leesburg Police Department; 
George Krausz, president, Motorola Solutions Canada

Waterloo, Ontario, Canada,  
Regional Police Service

Lauren Mola, Motorola  
Left to right: Barry Zehr, superintendent, Waterloo 
Regional Police Service; John Zidar, vice president, 
Government and Public Safety Sales, Motorola Solu-
tions; Bill Davidson, executive director, Langs; George 
Krausz, president, Motorola Solutions Canada; Bryan 
Larkin, chief, Waterloo Regional Police Service

Vancouver, British Columbia, Canada, 
Police Department

Lauren Mola, Motorola  
Left to right: Steve Rai, deputy chief constable, Vancou-
ver Police Department; John Zidar, vice president, Gov-
ernment and Public Safety Sales, Motorola Solutions; 
Howard Tran, inspector, Vancouver Police Department; 
Lynn Noftle, sergeant, Vancouver Police Department; 
George Krausz, president, Motorola Solutions Canada; 
Adam Palmer, chief, Vancouver Police Department

IACP/Utility, Inc. Outstanding 
Achievement in Law Enforcement 
Volunteer Programs Award 

California Highway Patrol; Surprise, 
Arizona, Police Department 

Left to right: Warren Stanley, deputy commissioner, 
California Highway Patrol; Louis Dekmar, chief, 
LaGrange Police Department, IACP 3rd vice president; 
Joe Farrow, commissioner, California Highway Patrol; 
Omar Watson, assistant chief, California Highway 
Patrol; Terry Young, chief, Surprise Police Department; 
Barbara Jones, victim advocate, Surprise Police Depart-
ment; Loni Janis, citizen patrol commander, Surprise 
Police Department; Robert McKeeman, chief executive 
officer, Utility, Inc.; Jeff Magers, chair, Police Administra-
tion Committee

IACP/AMU Civilian Law 
Enforcement-Military Cooperation 
Award 

U.S. Army Officer for the Provost 
Marshal General and U.S. Marshals 
Service

Left to right: Jeffrey Kuhn, Esq. I,  associate vice 
president, Strategic Relations – Public Safety Sector, 
American Military University; Mark S. Inch, major 
general, Provost Marshal General; Derrick Driscoll, 
assistant director for investigations, U.S. Marshals 
Service; Brian O’Keefe, administrator, Wisconsin 
Department of Justice, co-chair, CLEMCC; Dan 
“Mac” McElroy, colonel, Deputy Provost Marshal 
General, co-chair, CLEMCC 

IACP/3M Looking Beyond the 
License Plate Award

Trooper Blair Paulsen, Trooper, Iowa 
State Police

Left to right: Anoop Gupta, marketing manager,  
3M Traffic Safety Systems; Amber Steinert, marketing 
analyst, 3M Traffic Systems; Blair Paulsen, trooper, 
Iowa State Police; Joseph Farrow, commissioner, 
California Highway Patrol, chair, Highway Safety 
Committee
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IACP/Thomson Reuters Award for Excellence in Criminal Investigations 

San Bernardino, California, Sheriff’s 
Department 

Left to right: Daniel DeSimone, Thomson Reuters; 
Terrence Cunningham, chief, Wellesley Police Depart-
ment, IACP president; John McMahon, sheriff, San 
Bernardino Sheriff’s Department;  Chris Fisher, 
lieutenant, San Bernardino Sheriff’s Department; 
Eddie Bachman, sergeant, San Bernardino Sheriff’s 
Department; Brion Knudson, Thomson Reuters

First Runner-Up

Phoenix, Arizona, Police Department

Left to right: Terrence Cunningham, chief, Wellesley 
Police Department, IACP president; Troy Hillman, 
sergeant, Phoenix Police Department; Marianne 
Ramirez, detective, Phoenix Police Department;  
William Schira, detective, Phoenix Police Department; 
Brion Knudson, Thomson Reuters

Second Runner-Up

New Jersey State Police

Left to right: Brion Knudson, Thomson Reuters; Ray 
Guidetti, lieutenant colonel, New Jersey State Police; 
Jack Donegan, lieutenant, New Jersey State Police; 
Geoffrey Noble, captain, New Jersey State Police; 
Terrence Cunningham, chief, Wellesley Police Depart-
ment, IACP president

Excellence in Law Enforcement Research 

Gold Award

San Diego County, California, Sheriff’s 
Department

Left to right: David Myers, commander, San Diego 
Sheriff’s Department; Laurie Robinson, professor, 
George Mason University, co-chair, Research Advi-
sory Committee; Cynthia Burke, director, SANDAG; 
Frank Straub, co-chair, Research Advisory Committee

Silver Award

Rialto, California, Police Department

Left to right: William Farrar, chief, Rialto Police 
Department; Dean Hardin, lieutenant, Rialto Police 
Department

Bronze Award

Toronto, Ontario, Canada, Police Service

Left to right: Laurie Robinson, professor, George 
Mason University, co-chair, Research Advisory 
Committee;  David DeLima, constable, Toronto Police 
Service; Hugh Ferguson, superintendent, Toronto 
Police Service; Mark Saunders, chief of police, Toronto 
Police Service; Frank Straub, co-chair, Research 
Advisory Committee
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IACP/OnStar/LoJack Vehicle Crimes Awards of Merit 

Agencies: 1,001+ personnel

Ottawa, Canada, Police Services – 
Organized Auto Theft Section

Left to right:  Christopher McDonold, executive 
director, Maryland Vehicle Theft Prevention Council, 
chair, Vehicle Crimes Committee; Trevor Archibald, 
detective, Ottawa Police Service; Sherry LeVeque, 
emergency services outreach leader, OnStar; Patrick 
Clancy, vice president of law enforcement, LoJack 
Corporation

Individual

Zachary Murray, Investigator, Colorado 
State Patrol

Left to right: Christopher McDonold, executive 
director, Maryland Vehicle Theft Prevention Council, 
chair, Vehicle Crimes Committee; Zachary Murray, 
investigator, Colorado State Patrol; Sherry LeVeque, 
emergency services outreach leader, OnStar; Patrick 
Clancy, vice president of law enforcement, LoJack 
Corporation

Multi-Agency Task Force

Orange County, California, Auto Theft 
Task Force

Left to right: Christopher McDonold, executive 
director, Maryland Vehicle Theft Prevention Council, 
chair, Vehicle Crimes Committee; Sherry LeVeque, 
emergency services outreach leader, OnStar; Patrick 
Clancy, vice president of law enforcement, LoJack 
Corporation; Michael Stefanoff, lieutenant, California 
Highway Patrol – Orange County Auto Theft Task 
Force; David Navarro, investigator, California 
Highway Patrol – Orange County Auto Theft Task 
Force; Javier Arriola, officer, Ontario, California, Police 
Department; Fel Navarro, sergeant, California High-
way Patrol – Orange County Auto Theft Task Force

Civil Rights Award

Individual Achievement Award

William G. Brooks III, Chief, Norwood, 
Massachusetts, Police Department

Left to right: Will Johnson, chief, Arlington Police 
Department, chair, Civil Rights Committee; William 
Brooks III, chief, Norwood Police Department; Ter-
rence Cunningham, chief, Wellesley Police Depart-
ment, IACP president

Single Agency Award

Douglasville, Georgia, Police Department

Left to right: Will Johnson, chief, Arlington Police 
Department, chair, Civil Rights Committee; Brad 
Stafford, lieutenant, Douglasville Police Department; 
Sue Anne Shaw, deputy chief, Douglasville Police 
Department; Gary Sparks, chief, Douglasville Police 
Department; Brandon Nutter, corporal, Douglasville 
Police Department; Ken Winklepleck, lieutenant, 
Douglasville, Police Department; Terrence Cun-
ningham, chief, Wellesley Police Department, IACP 
president

Multi-Agency Award

Federal Bureau of Investigation – 
Phoenix Field Office; Phoenix,  
Arizona, Police Department; Scottsdale, 
Arizona, Police Department; Chandler, 
Arizona, Police Department; U.S. Border 
Patrol Agency

Left to right: Douglas Price, special agent in charge, 
Federal Bureau of Investigation; Ryan Blay, supervi-
sory special agent, Federal Bureau of Investigation; 
Terrence Cunningham, chief, Wellesley Police Depart-
ment, IACP president
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August Vollmer Excellence in Forensic Science Award

Significant Investigative Value in a  
Major Crime

Bensalem Township, Pennsylvania, 
Police Department

Left to right: David Richardson, lieutenant, Bensa-
lem Township Police Department; Robert Bugsch, 
sergeant, Bensalem Township Police Department; 
Keith Christie, sergeant, Bensalem Township Police 
Department; Frederick Harran, director, Bensalem 
Township Police Department; William McVey, 
lieutenant, Bensalem Township Police Department; 
Glenn Vandegrift, detective, Bensalem Township 
Police Department

Current or Past Contribution in  
Forensic Science 

Drug Enforcement Administration, 
Special Testing and Research Laboratory

 

 Left to right: Preston Grubbs, assistant administrator 
of operational support, Drug Enforcement Adminis-
tration; John Casale, Senior Research Chemist, Drug 
Enforcement Administration; Jennifer Mallette, senior 
forensic chemist, Drug Enforcement Administra-
tion; and James Jordan, R&D scientist, National 
Geospatial-Intelligence Administration; Nelson San-
tos, deputy assistant administrator, Office of Forensic 
Sciences, Drug Enforcement Administration

Innovation in Forensic Technology  
by a Forensic Service Provide in the  
Public Sector

Michigan State Police, Forensic Science 
Division-Biology Unit 

Left to right: John Grassel, detective lieutenant, Rhode 
Island State Police, co-chair, Forensic Committee; 
Stephanie Stoiloff, commander, Miami-Dade Police 
Department, co-chair, Forensic Committee; Greg 
Michaud, captain, director, Forensic Science Division, 
Michigan State Police; Jeff Nye, biology technical 
leader, Michigan State Police; Kriste Etue, colonel, 
director, Michigan State Police; John Bowen, inspector, 
quality assurance manager, Forensic Science Division, 
Michigan State Police; Richard Arnold, lieutenant colo-
nel, deputy director, State Services Bureau, Michigan 
State Police; Donald De Lucca, chief, Golden Beach 
Police Department, 1st vice president, IACP

Current or Past Collaboration in  
Forensic Science

Crime Gun Intelligence Center, Denver, 
Colorado, Police Department 

Left to right: John Grassel, detective lieutenant, 
Rhode Island State Police, co-chair, Forensic Com-
mittee; Stephanie Stoiloff, commander, Miami-Dade 
Police Department, co-chair, Forensic Committee; 
Greggory LaBerge, director, Forensics and Evidence 
Division, Denver Police Department; Luke Franey, 
deputy assistant director, Field Operations West, 
Bureau of Alcohol, Tobacco, Firearms and Explosives; 
David Quinones, deputy chief, operations, Denver 
Police Department; Donald De Lucca, chief, Golden 
Beach Police Department, 1st vice president, IACP

J Stannard Baker Award for Highway Safety 

David Ennis, Chief, Naval District of 
Washington Police, Naval Support 
Activity

Left to right: John W. Marshall, director, Office of 
Safety Programs, National Highway Traffic Safety 
Administration, U.S. Department of Transportation; 
Joseph Farrow, commissioner, California Highway 
Patrol, chair, Highway Safety Committee; David 
Ennis, chief, Naval District of Washington Police, 
Naval Support Activity; Steve Flaherty, colonel, Vir-
ginia State Police, general chair, Division of State and 
Provincial Police; David Bradford, executive director, 
Northwestern University Center for Public Safety 

Timothy L. Wyatt, Sergeant, Roanoke 
County, Virginia, Police Department

Left to right: John W. Marshall, director, Office of 
Safety Programs, National Highway Traffic Safety 
Administration, U.S. Department of Transportation; 
Joseph Farrow, commissioner, California Highway 
Patrol, chair, Highway Safety Committee; Timothy L. 
Wyatt, sergeant, Roanoke County Police Department; 
Steve Flaherty, colonel, Virginia State Police, general 
chair, Division of State and Provincial Police; David 
Bradford, executive director, Northwestern University 
Center for Public Safety 
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IACP/Login, Inc. Excellence in Victim Services Award

Small Agency Award

Office of the Fayette County, Kentucky, 
Sheriff

Left to right: Shelley Rose, president/CEO, Login, 
Inc.; Brian Murphy, lieutenant (ret.), Oak Creek Police 
Department; Matthew Amato, lieutenant colonel, 
Office of the Fayette County Sheriff; Kathy Witt, sher-
iff, Office of the Fayette County Sheriff; Kent Barker, 
chief, Tualatin Police Department, IACP VP at Large; 
Dave Porter, chief, DeWitt Police Department, chair, 
Victim Services Committee

Medium Agency Award

Irving, Texas, Police Department  

Left to right: Bruce Jolley, assistant chief, Irving Police 
Department; Shelley Rose, president/CEO, Login, 
Inc.; Brian Murphy, lieutenant (ret.), Oak Creek Police 
Department; Brian Redburn, assistant chief, Irving 
Police Department; Heather Kovall, victim services 
supervisor, Irving Police Department; Kent Barker, 
chief, Tualatin Police Department, IACP VP at Large; 
Dave Porter, chief, DeWitt Police Department, chair, 
Victim Services Committee

Large Agency Award

Abu Dhabi Police, Emirate of Abu Dhabi, 
United Arab Emirates

Left to right: Shelley Rose, president/CEO, Login, 
Inc.; Brian Murphy, lieutenant (ret.), Oak Creek Police 
Department; Akram Idress Ahmed, captain, Social 
Support Centers Department, Abu Dhabi Police; Kent 
Barker, chief, Tualatin Police Department, IACP VP at 
Large; Dave Porter, chief, DeWitt Police Department, 
chair, Victim Services Committee

Chief Michael Shanahan  
Award for Excellence in Private/
Public Cooperation

Houston Police Department; The Harris 
Center for Mental Health and IDD

Left to right: Roger Espinosa, sergeant; Houston 
Police Department; Leon Moulton, officer, Houston 
Police Department; Natalie Cole, The Harris Center for 
Mental Health and IDD; Amber King Honsinger, The 
Harris Center for Mental Health and IDD; Jon Shields, 
The Harris Center for Mental Health and IDD; Cherie 
Steinberg, The Harris Center for Mental Health and 
IDD; LaSheena Jabbar, The Harris Center for Mental 
Health and IDD; Larry Singleton, The Harris Center 
for Mental Health and IDD; Herman Hughes, The 
Harris Center for Mental Health and IDD; and Cheryl 
Southwell, lieutenant, Houston Police Department

Honorable Mention

SyCom Technologies; Virginia 
Commonwealth University Police 
Department

Excellence in Police Aviation Awards (sponsored by Bell Helicopter)

Individual Achievement Award

John C. Giuffrida, Special Agent, Drug 
Enforcement Administration

Left to right: Carl Crenshaw, Bell Helicopter; John 
C. Giuffrida, special agent, Drug Enforcement 
Administration; Don Roby, captain, Baltimore Police 
Department, chair, Aviation Committee

Aviation Unit Award

Tucson, Arizona, Police Air  
Support Unit

Left to right: Carl Crenshaw, Bell Helicopter; Garry 
Arnold, sergeant, Tucson Police Air Support/Rapid 
Response Team; Don Roby, captain, Baltimore Police 
Department, chair, Aviation Committee

National Law Enforcement Challenge 

Please visit Police Chief Online at www.policechiefmagazine.org or visit  
www.theiacp.org/nlec to see a list of the 2015 challenge winners.
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IACP/Cisco Community Policing Award

Agency Serving a Population Fewer  
Than 20,000 

Royal Canadian Mounted Policing, 
Thompson Detachment 

Left to right: Kim Majerus, vice president, State/
Local Government & Education for the Western U.S., 
Cisco; Bob Paulson, commissioner, Royal Canadian 
Mounted Police; Robert Cleveland, constable, Thomp-
son Detachment, Royal Canadian Mounted Policing; 
Kent Barker, chief, Tualatin Police Department, IACP 
VP at Large

Agency Serving a Population of  
20,001–50,000  

Shakopee, Minnesota, Police 
Department 

Left to right: Kim Majerus, vice president, State/
Local Government & Education for the Western U.S., 
Cisco; Chris Dellwo, captain, Shakopee Police Depart-
ment; Angela Trutnau, sergeant, Shakopee Police 
Department; Jeff Tate, chief, Shakopee Police Depart-
ment; Kent Barker, chief, Tualatin Police Department, 
IACP VP at Large

Agency Serving a Population of  
100,001–250,000

Dayton, Ohio, Police Department 

Left to right: Kim Majerus, vice president, State/
Local Government & Education for the Western U.S., 
Cisco; Richard Biehl, chief, Dayton Police Depart-
ment; and Kent Barker, chief, Tualatin Police Depart-
ment, IACP VP at Large

Agency Serving a Population of More  
Than 250,000

New York, New York, Police Department 

Left to right: Kim Majerus, vice president, State/
Local Government & Education for the Western U.S., 
Cisco; Theresa J. Shortell, assistant chief, commanding 
officer, Police Academy, New York Police Department; 
Lenora Fulani, director, Operation Conversation: 
Cops & Kids; Gabrielle L. Kurlander, president/CEO, 
All Stars Project, Inc.; Samuel E. Wright, deputy chief, 
Police Academy. Recruit Training Section, New York 
Police Department; Kent Barker, chief, Tualatin Police 
Department, IACP VP at Large

IACP/Booz Allen Hamilton 
Outstanding Achievement in the 
Prevention of Terrorism Award

Federal Bureau of Investigation,  
San Antonio Division; Central Texas Joint 
Terrorism Task Force

Back, left to right: Bob Sogegian, vice president, Booz 
Allen Hamilton; Dennis Baldwin, chief, Killeen Police 
Department; Jason Cromartie, supervisory special 
agent, Federal Bureau of Investigation; Christopher 
Combs, special agent in charge, Federal Bureau of 
Investigation; David Carter, chief, University of Texas 
Police Department; Art Acevedo, chief, Austin Police 
Department; Joe Chacon, commander, Austin Police 
Department; and Andrew McCabe, associate deputy 
director, Federal Bureau of Investigation 

Front, left to right: Jerry Castleberry, task force officer, 
Round Rock Police Department; Michael Truelove, 
task force officer, Killeen Police Department; Michael 
Sharpe, task force officer, U.S. Department of Defense; 
Laura Anne Maryott, intelligence analyst, Federal 
Bureau of Investigation; Sheldon Scott Askew, task 
force officer, Austin Police Department; Charles Mike 
Owens, special agent, Federal Bureau of Investigation

Chief Dave Cameron Award  
for Excellence in Environmental 
Crimes Enforcement and 
Education

North Carolina State Bureau 
of Investigation, Diversion and 
Environmental Crimes Unit
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Earl V. Hedeen
Parker, Colorado

Richard D. Henderson
San Luis Obispo, California

Earl A. Hernandez
Belvidere, Illinois

R. William Heslin
Cohoes, New York

Wai-Hung S. Ho
Hong Kong, China

Mark F. Hoffman
Middletown, Ohio

Dwight A. Holcomb
Columbus, Ohio

Byron A. Holloway
Bellaire, Texas

Michael T. Horn
Arlington, Virginia

Gary A. Horvath
South Bend, Indiana

Paul Y. Howard
Bountiful, Utah

Robert H. Huntley
Tampa, Florida

James T. Hurley
Fernandina Beach, Florida

Steve Ijames
Springfield, Missouri

Gary L. Jenkins
Pullman, Washington

Seymour A. Jones
Brunswick, Georgia

Terence F. Jones
Aurora, Colorado

Blaine D. Kalafut
Kalamazoo, Michigan

Congratulations to IACP Life Members – Class of 2015. The following individuals are to be 
commended for 20 years of active IACP membership.    
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Jeffrey A. Keller
Shrewsbury, Missouri

Paul F. Kelly
Washington, D.C.

Claude B. King
Camden, Arkansas

Elmer J. Kiss
Alliance, Nebraska

Paul W. Kolessar
Springfield, Illinois

Kevin L. Kotsur
Mesa, Arizona

Thomas M. Kuker
King George, Virginia

John R. LaGreca
Toms River, New Jersey

James E. Lamkin
Schaumburg, Illinois

Kenneth E. Lavallee
Lowell, Massachusetts

Mark R. Laverdure
Clinton, Massachusetts

Richard A. LeGarra
West Covina, California

Gerald S. Lewis
Windham, New Hampshire

Joseph R. Lewis
Mint Hill, North Carolina

Joseph P. Linskey
Hackettstown, New Jersey

Leonard F. Luke
Highland Village, Texas

George P. March
West Chester, Pennsylvania

Zenny E. Martyniuk
Norristown, Pennsylvania

Charles R. Mazzone
Sandwich, Massachusetts

William P. McCarthy
Elkton, Maryland

William E. McEachnie
Maitland, Florida

John R. McGee
Oskaloosa, Iowa

David B. McIntyre
Turtle Creek, Pennsylvania

Hugh M. McKinney
Huntersville, North Carolina

James D. McManus
Elyria, Ohio

Robert W. McNeilly
Pittsburgh, Pennsylvania

Roland K. Meekins
Hampstead, Maryland

Rosa M. Melendez
Seattle, Washington

Kenneth J. Meuler
West Bend, Wisconsin

James S. Milford
Miami, Florida

Thomas A. Miller
Lorain, Ohio

John C. Mills
Louisville, Kentucky

Sidney R. Mitchell
Edwardsville, Kansas

William A. Montano
West Milford, New Jersey

Kevin M. Moore
Nashua, New Hampshire

Steven C. Moore
Fort Myers, Florida

Terri S. Moses
Wichita, Kansas

Stanford T. Mullen
Louisville, Kentucky

T. S. Mullen
Fremont, Nebraska

Hugh J. Murray
Cape May, New Jersey

Mac A. Nale
Stockbridge, Georgia

Roland H. Nicolaas
San Nicolas, Aruba

Edward W. Nolan
Londonderry, New Hampshire

John Odermatt
New York, New York

C. Thomas O’Donnell
West Brookfield, Massachusetts

Thomas A. Ogden
Pittsburgh, Pennsylvania

Daniel C. O’Leary
Brookline, Massachusetts

Samuel M. Palmiere
Buffalo, New York

Keith J. Perniciaro
Key West, Florida

Anthony J. Peters
Cape Coral, Florida

Roger L. Peterson
Rochester, Minnesota

Douglas P. Philiph
Des Moines, Iowa

Rafael Pineiro
New York, New York

Allen W. Pisarek
Westchester, Illinois

John F. Pollinger
Ormond Beach, Florida

Joseph R. Pontarelli
Exton, Pennsylvania

Larry A. Potts
Leesburg, Virginia

John W. Quinton
Edmond, Oklahoma

Theodore H. Quisenberry
Pontiac, Michigan

Timothy E. Reagan
St. Louis, Missouri

Steven L. Reesor
Toronto, Ontario, Canada

Chris Reilly
Ponce Inlet, Florida

John W. Reno
Haskell, New Jersey

Bruce K. Resnick
Saukville, Wisconsin

Stephen L. Rhodes
Cedar Hill, Texas

William F. Richendrfer
Bloomsburg, Pennsylvania

Bruce F. Rinehart
New London, Connecticut

Robert J. Ritchie
Newtown, Pennsylvania

Michael W. Robinson
Stillwater, Oklahoma

Jay Romine
Bradenton, Florida

Michael R. Ronczkowski
Silver Point, Tennessee

William S. Rushing
Parker, Texas

Andrew H. Ryan
Manassas, Virginia

John T. Salley
Washington, D.C.

Connie B. Sampson
Atlanta, Georgia

Keith P. Sandefur
Cairo, Georgia

Joseph D. Sanders
Houston, Texas

John W. Scanlon
Nanuet, New York

Gary G. Schofield
Las Vegas, Nevada

Noel M. Schultz
Sarasota, Florida

James R. Schwank
Blufton, South Carolina

Donald E. Schwind
Worthington, Ohio

William J. Sencio
Hickory, North Carolina

Russell S. Serpa
Bristol, Rhode Island

Daniel G. Sharp
Oro Valley, Arizona

Thomas A. Sinsheimer
Savannah, Georgia

Michael J. Skeen
Diamondhead, Mississippi

Stanley L. Sniff
Riverside, California

William D. Sollie
Meridian, Mississippi

William C. Sutton
Indiana, Pennsylvania

Daniel E. Taber
Manassas, Virginia

Francis X. Taylor
Washington, D.C.

John Tegg
Orlando, Florida

Raymond H. Thrower
Charlotte, North Carolina

Emmett H. Turner
Hermitage, Tennessee

George Vallis
Calumet City, Illinois

James J. Varey
Estero, Florida

Frank W. Waikart
Washington, D.C.

Malcolm E. Waldrop
Madison, Mississippi

James A. Ward
Ocean Township, New Jersey

Thomas R. Wardlow
Waverly, Iowa

Jeffrey L. Wendling
Kerrville, Texas

Bart W. West
Cincinnati, Ohio

Kevin P. Whelan
North Olmsted, Ohio

Michael A. Wiegand
Eureka, Missouri

Colleen E. Wilson
Seattle, Washington

Terry L. Wilson
Glenwood Springs, Colorado

Stephen G. Woodall
Evansville, Indiana

S. Wuori
Upplands Vasby, Sweden

John M. Young
Bulverde, Texas

James F. Zagrzebski
Prescott, Wisconsin
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For Hank and Kathy Scott, police work  
is personal. Their son is a law enforce-

ment professional, and Kathy Scott’s great-
grandfather was the first police officer in 
the history of Henrico County, Virginia, to 
lose his life in the line of duty.

“That thin blue line is very special to us,” 
Kathy Scott said.1 The husband-and-wife 
team brings that commitment with them 
every day to the work they do as co-owners 
of Performance Custom Cabinets, LLC, a 
custom designer and builder of security 
cabinets, gun vaults, and mobile command 
modules for law enforcement agencies. 

One might be forgiven for assuming 
that all storage equipment is the same. But 
companies like Performance Custom Cabi-
nets put a lot of thought and expertise into 
the best ways to store firearms and other 
law enforcement tools and weapons. Maxi-
mizing security and efficiency is a priority 
for these producers who strive to help law 
enforcement professionals do their work 
more effectively.

Store It Securely
Performance Custom Cabinets, head-

quartered in Powhatan, Virginia, makes sev- 
eral products, all of which can be custom- 
built to meet individual specifications. The 
product of which they are most proud cur-
rently is the Thorguarde Weapons Vault. 
The vault recently received a score of 4.32 
and an endorsement from the National Tac-
tical Officers Association (NTOA) Member 
Tested and Recommended Program.

“The feedback has been very, very 
good,” Hank Scott said. “We haven’t sold 
this to anyone who hasn’t been thrilled.”2

First unveiled in 2013, the Thorguarde 
Weapons Vault doubled its sales in 2014 
and did so again in 2015. The vault is a high-
security aluminum cabinet, which is mainly 
designed for firearms, ammunition, and tacti-
cal gear. Security enhancements include two 
rotary latches and shoulder pins, as well as an 
available electronic keypad that allows users 

to create personal identification numbers, 
while always having the option of a key over-
ride if necessary. The lightweight aluminum 
frame weighs only 65 pounds for a standard 
sedan-compatible model. Comparable mod-
els can weigh twice as much, according to 
Kathy Scott.3 

However, sometimes officers need a 
storage option that can be more easily 
moved from place to place. Tactical security 
lockboxes available from Cortez, Colorado- 
based Tuffy Security Products can be pre-
pared in seconds to transfer between loca-
tions. They range in size and cost from $457 
to $598.4

Concealed and Covert
Sometimes in law enforcement, stor-

age equipment needs to be covert as well 
as convenient, and Tuffy also offers various 
solutions for this situation.

For example, several of Tuffy’s steel 
security lockboxes can be mounted under 
the rear seat of a vehicle to hide them from 
sight. Users open the lockbox by flipping 
up the rear seat. This design allows offi-
cers to take advantage of the full width of  
the box for stowing longer firearms and 
similar items. 

Tuffy’s Conceal Carry Valuables Tote is 
a smaller, lockable storage box that can be 
used to protect valuables or sensitive items 
like a handgun while transporting them by 
hand. A mounting sleeve, which is included 

with the purchase, allows the tote to be 
securely bolted to a vehicle or any other 
surface if needed, with the box sliding into 
the sleeve and locking in place. 

 5.11 Tactical, a manufacturer based in 
Modesto, California, has several storage 
options for officers wishing to keep a lower 
profile. The Internal Waist Band concealed-
carry holster is popular with covert spe-
cialists and is designed to be worn on an 
officer’s person. Built in partnership with the 
Blade-Tech and Viking Tactics companies, 
the Appendix carry holster is designed for 
quick access to weapons as well as a secure 
fit that does not ride up. The 5.11 Appen-
dix Holster is manufactured using a special 
polymer that is both heat- and oil-resistant. 
The holster can easily be fitted in the front 
or back of the body and offers an integrated 
light clip for secure flashlight storage.

5.11 Tactical also offers its COVRT Tech 
Sleeve, which was specially created to store 
and protect mobile devices. The tech sleeve, 
built to integrate with the company’s other 
sleeves and holsters, also features a quick-
ID badge holder at the front. On the other 
end of the concealed-carry spectrum, the 
Select Carry Sling Pack is built to securely 
and covertly store a submachine gun or 
other variety of collapsible stock short 
arm while remaining inconspicuous. The 
sling pack comes with a detachable front 
pouch that resembles and functions like a 
fanny pack, providing sufficient additional 

Product Feature:

Storage Solutions: More Than 
Meets the Eye
By Scott Harris, Freelance Writer

Whether storing weapons, gear, or any of the other tools 
employed by law enforcement, secure and user-friendly 
storage is essential—these options and others like them 
allow officers and agencies to find the storage solutions that 
best fit their needs.
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space for a backup sidearm, knife, or addi-
tional magazines. Other features of the 
sling pack, which is available at a cost of 
$139.99, include an integrated pull tab that 
ensures rapid and precise weapon access, a 
breakaway strap that can be used for even 
more storage security and flexibility, and an 
internal hydration bladder and water bottle 
pocket.5 

Safety and Convenience
Weapons are obviously a key consid-

eration when it comes to the security of a 
given storage option. A weapon falling into 
the wrong hands is one of the most per-
sistent recurring nightmares of any police 
officer. Fortunately, firearm holsters and 
gear bags provide more safety and security 
than ever, without sacrificing an officer’s 
ability to access his or her weapon when it 
is needed most. 

The 5.11 Tactical Glock 17/22 Thumb-
Drive Holster was engineered to be the 
quickest and safest Level II holster in the 
world, according to the company’s web-
site.6 The company has pioneered a sin-
gle-thumb retention and release system 
that preserves a safe and natural-feeling 
release, while the removable Chop-Block 
switch guard provides added retention 
capabilities. Moreover, the holster, which 
is available at a cost of $64.99, allows each 
user to establish the placement and draw 
angles he or she prefers, with the optional 
Drop/Offset and Thigh Rig kits allowing 
additional customization for optimal speed 
and safety. 

Santa Cruz Gun Locks, a company based 
in Webster, New Hampshire, manufactures 
gun locks and weapons mounting systems. 
Its patented SC-5 Universal Gunlock is its 
most recent advancement. According to 
company information, the SC-5 can secure 
virtually any long gun with a thick, stainless 
steel construction. The SC-5’s highly adjust-
able arm ratchets down to a point selected 
by the user, and an attached strongbox of 
stainless steel plates and rivets helps fin-
ish the job and hold the firearm fast. Lock 
activation is either electronic or manual. 
An electric pushbutton and two keys are 
shipped with the lock, with the electronic 
and manual options functioning indepen-
dently of each other.

All in all, the locking diameter and the 
SC-5’s sliding ability means that users can 
lock into any position along the 18-36" 
mounting bar. Officers who purchase the 
SC-5 can rapidly configure gun racks to their 
specifications, providing a truly universal 
gun lock and optimum safety in weapon 
storage. (The SC-5 is available through the 
Santa Cruz website for $159.99.)7 

Everyday Reliability
As police officers 

know, weapons are far 
from the only items that 
require a solid storage 
option. Clothing and gear 
need to be stored as well, 
and officers need reliable 
options that don’t require 
a lot of fuss.

Lockers are one such 
solution. Established in 

1936, Salsbury Industries, with corporate 
offices located in Los Angeles, California, 
is an industry leader in manufacturing and 
distributing high-quality lockers for public 
safety agencies and well beyond. Salsbury 
makes and sells just about every kind of 
locker imaginable, from metal to wood 
to plastic construction, vented and non-
vented options, extra wide, and modular 
models. The company also offers other 
storage solutions like customizable shelv-
ing, cabinets, and benches.8 

5.11 Tactical manufactures bags and 
pouches for all manner of law enforcement 
gear. The 5.11 Wingman Patrol Bag functions 
as an organizer and a tool kit for the patrol 
officer. Designed to be kept on a passenger 
seat, the Wingman keeps everything within 
easy reach and is ideal for any frequent trav-
eler. It utilizes a special strap that fastens 
around the car seat and keeps gear and acces-
sories stable and secure. On foot, the Wing-
man is a traditional messenger bag.9

For those looking to shop around, Streich-
er’s, Inc., is a retailer offering products from 
many companies in its brick-and-mortar and 

online storefronts. Founded in 1953, Streich-
er’s sells the top lines of duty gear and tactical 
products through its stores in Minneapolis, 
Minnesota, and Milwaukee, Wisconsin, as 
well as online.10

Whether storing weapons, gear, or 
any of the other tools employed by law 
enforcement, secure and user-friendly stor-
age is essential—these options and others 
like them allow officers and agencies to 
find the storage solutions that best fit their 
needs. v

Notes:
1Kathy Scott (co-owner, Performance 

Custom Cabinets, LLC), telephone interview, 
October 28, 2015. 

2Hank Scott (co-owner, Performance 
Custom Cabinets, LLC), telephone interview, 
October 28, 2015.

3Kathy Scott, telephone interview, October 
28, 2015.

4Tuffy Security Products, http://www 
.tuffyproducts.com (accessed October 29, 
2015).

55.11 Tactical, http://www.511tactical.com 
(accessed October 31, 2015).

6Ibid.
7Santa Cruz Gun Locks, http://santacruz 

gunlocks.com (accessed November 1, 2015).
8Salsbury Industries, http://www.lockers 

.com (accessed October 29, 2015).
95.11 Tactical.
10Streicher’s, Inc., http://www.streichers 

.com (accessed November 1, 2015).
 

Product Feature:

storage solutions
For contact information, please visit www.policechiefmagazine.org.

5.11 Tactical

Avon Manufacturing

BlackHawk

Dehner Co.

Esmet

Galls

LEID Products

Markl Supply Company

Paul Conway LE

Pelican Products

Performance Custom Cabinets, LLC

Quantico Tactical

Salsbury Industries – Lockers.com

Santa Cruz Gunlocks, LLC

Smith & Wesson

Streicher’s, Inc.

Strong Leather Co.

Tuffy Security Products



50  THE POLICE CHIEF/JANUARY 2016 http://www.policechiefmagazine.org

Traffic safety approaches often center 
around risks to drivers—excessive speed, 

failure to wear seat belts, distractions, driv-
ing under the influence of drugs or alco-
hol—but there is another group that needs 
to be considered in efforts to improve safety: 
pedestrians. The number of U.S. pedestrian 
fatalities reached a high of 5,584 in 1998 and 
steadily declined until 2010, when it started 
to rise again.1 In 2012, the number of pedes-
trian fatalities was 4,743—the highest it had 
been in 15 years—an increase of 286 pedes-
trian lives lost over the number of fatalities 
in 2011.2 In 2013, the number of pedestrian 
fatalities decreased slightly, though it still 
remained unacceptably high with 4,635 
pedestrian deaths.3 

Between 1994 and 2012, according 
to Fatality Analysis Reporting System 
(FARS) data, 92,385 pedestrians died in 
traffic crashes on U.S. roadways.4 Clearly, 
something needed to be done to reduce 
the number of pedestrian fatalities in the 
United States.

Vulnerable Populations
Certain populations are more likely to 

suffer pedestrian fatalities. Three significant 
risk factors include age, socioeconomic sta-
tus, and alcohol use. 

Age: Children and older adults together 
compose a significant proportion of pedes-
trian fatalities. Almost one in four of child 
traffic deaths in the United States are those 
of child pedestrians. In 2013, 383 pedestrians 
who were 14 years old or younger lost their 
lives.5 During the same year, 893 pedestri-
ans who were 70 years old or older lost their 
lives.6 According to the Centers for Disease 
Control and Prevention’s Pedestrian Safety 
web page, “Strategies to prevent pedestrian 

deaths should include consideration of the 
needs of older adults and cultural differ-
ences among racial/ethnic populations.”7 

Neighborhood Socioeconomics: Resi-
dents of low-income neighborhoods often 
walk to public transportation. Unfortu-
nately, many of these neighborhoods have 
sidewalks that are either non-existent or in 
severe disrepair. As a result, “residents of 
low-income and minority neighborhoods 
are disproportionately represented in bike 
and pedestrian injuries and fatalities.”8

Alcohol consumption:  In 2013, more 
than a third (36 percent) of the fatally in-
jured U.S. pedestrians who had been tested 
for alcohol consumption tested positive for 

a BAC of 0.08 percent grams per deciliter  
(g/dL) or higher. An estimated 34 percent 
of crashes in which pedestrians were fatally 
injured involved alcohol consumption by 
the pedestrian with a BAC of 0.08 g/dL or 
higher.9 From 2010 through May 11, 2015, 
Fairfax County, Virginia, had “35 pedestrian 
fatalities resulting from 35 crashes (none 
involved more than one pedestrian fatal-
ity). Of those 35 fatal crashes, 11 (31.4 per-
cent) involved pedestrians who were under 
the influence of alcohol.”10 Figure 1 shows 
a visual representation of the percent-
age of pedestrians who had BACs of 0.08 
or higher and died in collisions in Fairfax 
County, Virginia.

One County’s Efforts 
to Reduce Pedestrian 
Injuries and Fatalities  

Figure 1: The Impact of Alcohol on Fairfax County Pedestrian Fatalities

   Pedestrian was not 
under the influence of 
alcohol

   Pedestrian was under 
the influence of alcohol

By  Edwin C. Roessler Jr., Chief of Police, Fairfax County, Virginia, Police 
Department; Michael F. Grinnan, Captain, Commander, Traffic Division, 
Fairfax County, Virginia, Police Department; and Margaret White, IACP, 
Alexandria, Virginia

31.4%

68.6%
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The Solution
U.S. Secretary of Transportation Anthony 

Foxx announced the Safer People, Safer 
Streets initiative: “Safety is our highest pri-
ority and that commitment is the same 
regardless of which form of transportation 
people choose, including walking and bik-
ing,” Secretary Foxx said.  “This initiative is 
aimed at reversing the recent rise in deaths 
and injuries among the growing number 
of Americans who bicycle or walk to work, 
to reach public transportation and to other 
important destinations.”11 

This comprehensive initiative includes 
the following activities:

• Use a Complete Streets approach 
(prioritize and integrate all road users 
into every transportation project).

• Identify and address barriers to make 
streets safe and convenient for all 
road users, including people of all 
ages and abilities and those using 
assistive mobility devices.

• Gather and track biking and walking 
data.

• Use designs appropriate to the 
context of the street and its uses.

• Take advantage of opportunities 
to create and complete ped-bike 
networks through maintenance.

• Improve walking and biking safety 
laws and regulations.

• Educate and enforce proper road use 
behaviors by all.12

Fairfax County, Virginia
FCPD, Virginia Department of Trans-

portation (VDOT), Fairfax Country Depart-
ment of Transportation (FCDO), and Fairfax 
County Public Works continually work 
together to identify and address pedestrian-
related issues around the county.  

 Educational Efforts 
In October 2014, the Fairfax County 

Police Department (FCPD) initiated a pro-
gram to reduce traffic-related pedestrian 
fatalities and injuries in Fairfax County 
through educational efforts.  These efforts 
included distributing brochures (available 
in Korean, Spanish, and Vietnamese, as well 
as English); requesting variable message 
boards with pedestrian safety–related mes-
sages, such as “Be Alert for Pedestrians” and 
“Use Crosswalks” from the Virginia Depart-
ment of Transportation; and participating 
in a county-wide pedestrian safety meeting 
that included representatives from VDOT, 
FCDOT, and Fairfax County’s Fire and Res-
cue Department.13

The FCPD also trained and certified 
school crossing guards assigned to congested 
areas to perform traffic control and direction, 
in addition to helping children safely cross. 
In response to community concerns about 
the safety of students who walk to school, 
the FCPD released General Order #530.3 

Leadership Communication Strategies for Sustaining  
a Culture of Safety
Edwin C. Roessler Jr., Chief of Police, Fairfax County, Virginia, Police Department

Law enforcement agency leaders can develop communication strategies 
with community stakeholders and elected officials to sustain a culture 

of safety within their departments and in their communities.  The culture of 
safety is a two-way street. Chiefs should work with school leaders, parent 
teacher organizations, and other associated stakeholders to get input on the 
root sources of both pedestrian and vehicle safety matters in and around 
school crossings.  

Communication can be accomplished through one-on-one meetings with all 
stakeholder leaders, letters posted on social media seeking input from the 
community, and other traditional communication methods. The Fairfax County 
Police Department (FCPD) listened to concerns from many sources early in 
the school year and conducted audits of all school crossings to identify the 
root causes of the concerns. Oftentimes, the root causes are human behavior 
issues, roadway engineering that does not consider pedestrian or traffic 
safety, and the policies of individual schools.  Through a robust dialogue, the 
FCPD was able to develop solutions with all stakeholders.

After assessing the audits, community stakeholder input, and school admin-
istrative practices, leadership within the FCPD was tasked with assessing 
its policies and training for school crossing guards in an effort to increase 
safety for children and motorists. Under the leadership of Lieutenant Archie 
Pollard, Assistant Commander of the Traffic Division (retired), coordination 
across bureau commanders resulted in the development of a new general 
order, which included new levels of training. Specifically, the FCPD legal staff 
assisted the department in using laws to certify crossing guards assigned to 
congested areas to perform traffic control and direction, in addition to safely 
crossing children.

Besides police department policy changes, collaboration with school trans-
portation staff also allowed FCPD to ensure consistent training at all schools 
to assist administrators in maintaining an orderly and synchronized flow 
of vehicle traffic with Fairfax County school crossing guards.  Allowing an 
orchestrated and synchronized flow of crossing children, controlling and 
directing vehicles in tangent roadways, and managing pickup and drop-off 
traffic flow has alleviated many of the problem areas identified by community 
stakeholders.

As depicted in the general order, FCPD must constantly coordinate with 
all stakeholders through audits of all school crossings annually as human 
behavior changes.  As more parents decide to drive their children to school, 
communities continue to urbanize, and roadways become more congested, 
FCPD must continue to evaluate its policies and the training of school cross-
ing guards to improve the overall culture of safety in the communities.  The 
FCPD’s efforts on improving its culture of safety for school crossings were 
made transparent through social media strategies in partnership with all 
change agents.  More information can be found at the following links:

 “FCPD Addresses School Crossing Guard Community Concerns,” media 
release, September 5, 2014: https://fcpdnews.wordpress.com/2014/09/05/
fcpd-addresses-school-crossing-guard-community-concerns 

 “Chief’s Message to the Community on Crossing Guards,” media release, 
September 18, 2014: https://fcpdnews.wordpress.com/2014/09/18/
chiefs-message-to-the-community-on-crossing-guards 

 “Parent Expresses End of the Year Gratitude to a Crossing Guard,” media 
release, June 17, 2015: https://fcpdnews.wordpress.com/2015/06/17/
parent-expresses-end-of-the-year-gratitude-to-a-crossing-guard

 General Order #530.3, School Crossing Guards, July 20, 2015: www 
.fairfaxcounty.gov/police/inside-fcpd/pdf/072815530.3.pdf



52  THE POLICE CHIEF/JANUARY 2016 http://www.policechiefmagazine.org

School Crossing Guards.  It establishes the 
responsibilities and the authority of school 
crossing guards. The general order relies on 
the authority of the Virginia Code and the 
Manual on Uniform Traffic Control Devices. The 
order provides for the following: 

• Supervision
• Purpose
• Training
• Uniform and equipment
• Criteria for establishing a school 

crossing14

Enforcement Efforts
Although pedestrian fatalities can and 

do occur at low speeds, speeding can also 
be a factor in pedestrian fatalities and inju-
ries. Any effort to enforce speed limits will 
increase the safety of pedestrians, as well 
as cyclists and other motorists.  Both driver 
and pedestrian behaviors contribute to 
pedestrian-related collisions.

Using grants from Virginia’s Department 
of Motor Vehicle’s Highway Safety Office, 
FCPD officers worked overtime during 
station initiatives or selective enforcement 
patrols. In 2013, FCPD officers issued 523 

pedestrian-related citations; in 2014, FCPD 
officers issued 405 pedestrian-related cita-
tions (a 22.5 percent reduction) in the fol-
lowing categories:

• Pedestrian Interferes with Traffic
• Driver Violates Pedestrian Right of 

Way
• Failure to Obey Pedestrian Control 

Signal
• Pedestrian Steps in Highway and 

Cannot Be Seen
• Pedestrian on Highway
• Hitchhiking on Highway15

See Figure 2 for a comparison of the cita-
tions issued in 2013 and 2014.

Roadway Engineering
Fairfax County built a 143-foot-long ped- 

estrian bridge crossing a major artery 
(Route 50) in the Seven Corners neigh-
borhood to address pedestrian safety con-
cerns. Mason District Supervisor Penny 
Gross said this about the project in Octo-
ber 2007:

The bridge across Route 50 complements the 
pedestrian safety and traffic flow improve-
ments the Willston Task Force, VDOT’s 

traffic engineers, and my office collaborated 
on more than five years ago. It’s a great 
example of what can be accomplished when 
we all work together.16

Visibility
In November 2014, FCPD patrol offi-

cers were asked to identify areas in which 
the following visibility and awareness mea-
sures were needed: 

• street lamps that required lightbulb 
replacement or repair, 

• crosswalks that needed re-painting, 
and 

• pedestrian crossing signs that should 
be replaced or repaired.17

In addition to these efforts, at the begin-
ning and end of each school year, FCPD 
now utilizes social media to solicit input, 
suggestions, complaints, or recommenda-
tions from the general public regarding 
signage, lane markings, lighting, school 
crossings, and other traffic safety elements. 
These emails go directly to the commander 
of the department’s Traffic Division and, 
after review, are forwarded to the appropri-
ate entity for follow-up and action.
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According to the Traffic Division, approximately 60 emails were 
received from members of the public in 2015. Of these, approxi-
mately 15 percent praised the department for its efforts in promot-
ing pedestrian safety, while the remainder offered suggestions or 
requested engineering improvements or an audit of an existing 
school crossing.18 For a county of nearly 400 square miles and a 
population of nearly 1.3 million residents, FCPD is pleased with the 
results of the efforts thus far and the community’s response.   

Recommendations
It takes an entire community to address pedestrian safety, and 

both pedestrian and driver behaviors are factors in collisions. Good 
visibility, well-maintained sidewalks, and roadway engineering can 
improve the safety of all community members: drivers, pedestrians, 
and cyclists.

1. Develop communication strategies with community. 
stakeholders and elected officials to sustain a culture of 
pedestrian safety within the community.
a. Advocate safe walking habits.
b. Promote sidewalk snow removal.
c. Apprise Department of Transportation officials of 

insufficient visibility (e.g., lighting, disrepair, and signage) 
issues in intersections, pedestrian paths, and crosswalks.

2. Use data-driven analysis to target locations and times for 
high-visibility educational and enforcement efforts.

3. Ensure that proper training, re-training, and certification 
(where applicable) opportunities exist for law enforcement 
officers, school crossing guards, and school bus drivers.

4. Consider pedestrian safety and access in roadway 
engineering projects and roadway improvements. v

The authors thank Jessica LeBlanc, Crime Analyst, 
Fairfax County Police Department, without whose 
help this article would not have been possible.
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It seems like every time one looks at the news these days, there 
are disturbing videos of community-police interactions. On every 

channel, pundits weigh in on the legality of these interactions and 
the impact they have on society. Although police departments 
have been recording video for decades via in-car video cameras, 
the explosion of community member–recorded interactions has 
changed the discussion about law enforcement in recent years. The 
proliferation of body-worn cameras is adding even more video to 
the field, and video undoubtedly plays a key role in U.S. policing 
initiatives. Generally, the video has been viewed as an important 
accountability measure, but the footage can also be used to proac-
tively identify good policing practices or de-escalation strategies. It 
is vital to provide timely feedback for performance improvement 
and reinforcement of positive practices. 

At a recent White House Police Data Initiative (PDI) meeting, 
the use of body-worn camera technology was a central topic. The 
PDI was created to further the goals of the President’s Task Force on 
21st Century Policing. The PDI was formed as a partnership of cities 
and private organizations across the United States to focus on two 
commitment areas: (1) using open data to build transparency and 
increase community trust and (2) increasing internal accountability 
and effective data analysis. Body-worn cameras are germane to both 
areas of focus.1 The discussion provided here began in a break-out 

session during the PDI meeting, and it is hoped that it will spur fur-
ther thoughts about ways to make the best use of body-worn camera 
technology.

Current Level—Accountability
Today, body-worn camera video is generally used for account-

ability purposes, such as
• documenting circumstances of how and when force is used;
• documenting everyday interactions between the police and 

community;
• proving or disproving allegations of misconduct against 

officers;
• documenting evidence; and
• recording witness or suspect statements in the field.
It is commonly accepted that the use of body-worn cameras can 

increase accountability by documenting officers’ actions, thus con-
tributing to greater transparency in policing. It can also be argued 
that the use of cameras during police interactions makes police 
staff and members of the public who are being recorded more 
accountable for their behavior. In essence, most people who know 
they are being recorded will behave more appropriately. The full 
effect of all participants’ knowledge of body-worn cameras on the 
scene deserves further analysis. 

By Paul Figueroa, EdD, Assistant Chief of Police, Oakland, California, Police Department

Body-Worn Cameras:  
Using the Wealth of 
Data Effectively
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Like many other agencies, the Oakland, 
California, Police Department (OPD) attri-
butes a significant portion of a reduction 
in use-of-force incidents and complaints 
against police personnel to the use of body-
worn cameras. The OPD began deploying 
body-worn cameras in 2010. Initially, the 
department deployed slightly fewer than 
200 body-worn cameras; currently, 611 
body-worn cameras are in use for a total 
sworn staff of 722 officers. Figure 1 presents 
six years of data showing the correlation 
between an increase in the number of body-
worn cameras and a 72 percent decline 
in police use-of-force incidents and a 54 
percent decline in complaints against the 
police. Although more research across more 
agencies is required, this effect is consistent 
with other research conducted to date.2 

Over the past 10 years, body-worn cam-
eras have become smaller, cheaper, and bet-
ter. According to a 2013 U.S. Department of 
Justice, Bureau of Justice Statistics, survey 
of camera use in local police agencies of all 
sizes, about 68 percent of agencies surveyed 
used in-car video; 32 percent used body-
worn cameras; and approximately 6 percent 
used weapon-attached cameras.3 The survey 
indicated that 76 percent of departments 
used “in-car, body-worn, or weapon-attached 
cameras.”4 Because federal, state, and local 

governments have made funding body-worn 
cameras a priority, the number of body-worn 
cameras deployed across the United States is 
growing and will continue to grow rapidly. 

Three Levels of Analysis and Review
With the introduction of body-worn 

cameras, a wealth of information has 
become available. Those with access to 
the videos now have the ability to exam-
ine elements like facial expressions, body 
language, and word patterns. The richness 
of these data has created opportunities for 
deeper analysis of police-community inter-
actions and has the potential to improve 
policing by identifying best practices and 
then using the knowledge gained to train 
current and future officers.

Although approaches to analysis are still 
being developed by many agencies, three 
levels of review are likely to be used by law 
enforcement agencies in the near future.

• First level: Straightforward analysis 
performed by agency supervisors, 
commanders, and internal affairs or 
auditing personnel. 

• Second level: A more in-depth 
review conducted through formal 
engagement with an external 
academic institution or evaluation 
group. 

• Third level: Computer-assisted 
analysis of large amounts of video 
data. 

First Level: Basic Analysis or  
Supervisory Review

The first level of analysis occurs when 
supervisors or other assigned personnel 
review footage for a specific purpose, such 
as to establish the facts and circumstances of 
an event under review because a complaint 
was made or force was used or to observe 
on-camera interviews taken at the scene of 
a crime. In addition, as a proactive risk man-
agement strategy, videos may be randomly 
chosen for review to identify exemplary per-
formance, areas for improvement, and com-
pliance with policy or practice. While basic 
analysis uses videos in a proactive way, it 
can be time-consuming. The person most 
likely to review the videos, a supervisor with 
eight or more assigned officers and multiple 
responsibilities, is already stressed for time. 

Second Level: Deep Analysis
The second level of analysis requires 

formal engagement with an external assess-
ment or evaluation group with the capabil-
ity to conduct a more rigorous review of the 
video. An example of this kind of engage-
ment is found in the partnership between 

Figure 1: As the number of Oakland police officers using body-worn cameras has increased, the number of use-of-force 
incidents and complaints against the police has decreased. 
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the Oakland Police Department and Stanford University Professor 
Jennifer Eberhardt, a 2014 MacArthur fellow. Dr. Eberhardt inves-
tigates the consequences of the psychological association between 
race and crime. 

Initially, the partnership focused on analysis of existing data 
related to vehicle and pedestrian stops. In the past, formal analysis 
of these kinds of stops was limited to written documentation of the 
interaction in a police report or on the specific forms officers were 
required to complete for each stop they made. However, as the 
work on analysis of enforcement and stop data continued, it quickly 
became apparent that the large reservoir of rich body-worn camera 
footage now being taken at discretionary enforcement stops could 
also provide invaluable data about police-community interactions. 
In addition to a formal analysis of stop data, Dr. Eberhardt and her 
team are now focusing on using these data to increase everyday 
positive interactions between the police and community by identi-
fying potential disparities in treatment among various racial groups 
and providing recommendations to mitigate identified disparities. 

Because it is completed by a third party, second-level analysis 
provides the agency with an independent review by experts, which 
can mean that findings will be perceived as significantly more  
credible by the public. Second-level analysis can also include 
larger amounts of video data than first-level analysis. However, as 
with the first-level reviews, in-depth reviews are time-consuming. 
Therefore, the scope of review will most likely be a sampling limited  
to a specific time period. The downside to this is that video not sam-
pled may contain valuable information that will not be included in 
the analysis.

Third Level: Full Analysis
The partnership between OPD and Stanford raised the possi-

bility of a third type of analysis. What if it were possible to have a 

basic review of all footage captured? The Stanford team is work-
ing to create automated technology that can rapidly analyze large 
amounts of body-worn camera data. The goal of the project is to 
provide officers and supervisors with timely, high-quality feedback 
regarding their interactions with community members. This infor-
mation could potentially also be used in early warning systems to 
track officer behavior, both positive and negative, alerting supervi-
sors to positive behavior as well as potentially problematic conduct. 

While an artificial intelligence system may someday be used 
to flag behavior on a video based on select indicators, the flagged 
video still requires human review. An automated system of analysis 
could help focus a supervisor’s or manager’s attention on the most 
relevant video involving their subordinates, which may be more 
effective than hoping to catch key indicators through an audit of a 
small portion of the video. Rather than replace the need for super-
visory (first-level) review, this third type of analysis would enhance 
a supervisor’s ability to analyze relevant videos. 

Using the Three Types of Review to Improve Training
The ability to evaluate and improve training through judicious 

use of all three types of reviews is of major importance.
For example, video can provide invaluable information about 

the impact of training on communication techniques. Significant 
knowledge is available about verbal and non-verbal communica-
tion, and effective communication training on a regular basis is 
required for California law enforcement officers. In the basic acad-
emy, trainees learn communication techniques such as paraphras-
ing, expressing empathy, and other techniques to diffuse tense 
situations. Officers are trained in escalating and de-escalating force 
depending on changing circumstances. More recent training has 
also emphasized the importance of incorporating the tenets of pro-
cedural justice (voice, neutrality, respect, and trustworthiness) in all 
police interactions. 

Why not evaluate significant amounts of police enforcement 
actions to determine if the training is having a positive impact? 
Reviewing pre- and post-footage would go a long way toward pro-
viding a much richer analysis of training efforts and ultimately posi-
tively affect everyday enforcement interactions between police and 
the community. Video of real-life positive policing could be used to 
help trainees see the value of such interactions.

White House Police Data Initiative 
As stated earlier, the PDI has two goals: (1) using open data to 

build transparency and increase community trust and (2) increasing 
internal accountability and effective data analysis. The partnership, 
which includes the International Association of Chiefs of Police, is 
also working towards greater transparency by opening up signifi-
cant segments of police data to the public so that “communities [can] 
gain visibility into key information on policing/citizen encounters.”5 
Although there are some limitations, body-worn cameras can often 
provide the best documentation of police encounters. 

The implications of releasing body-worn camera videos are still 
being debated across the United States. Automated systems that 
can analyze footage have the potential to produce performance 
and accountability reports, which would provide the community 
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with a summary of key performance indicators. A summary of the 
information could provide the community with the information 
they desire while respecting privacy rights by not releasing all raw 
footage. 

Conclusion
As body-worn camera programs continue to grow across the 

United States, many issues remain to be addressed, including stor-
age, use requirements, technological limitations, appropriate level of 
viewing by officers prior to report completion, privacy rights of those 
recorded, and policy implications. Each of those identified topics is 
worthy of study and discussion, which will continue to take place 
within law enforcement organizations, legislative bodies, and com-
munities across the United States. Of particular note, the continued 
inclusion of labor representation in policy formulation is critical to 
ensure all perspectives are heard during the policy formulation and 
implementation. To assist agencies with the rapidly evolving field, the 
U.S. Department of Justice, Bureau of Justice Assistance, has created a 
website to provide a central location as a resource for agencies to use 
as a toolkit for effective implementation (www.bja.gov/bwc). 

Recent conversations about body-worn cameras have focused on 
their use for accountability, and rightfully so. However, the oppor-
tunity to identify and reward good policing practices should not be 
overlooked. Reviews must begin to shift from focusing on correc-
tion and accountability to a greater emphasis on identifying good 
policing practices. This simple change will go a long way toward 
maximizing the use of this technology by all in law enforcement. 

Many chapters of the body-worn camera story remain to be 
written. The massive amount of video that is being collected repre-
sents a rich source of data never before available in the field. In the 
new reality of heavy scrutiny of police, it is vital that law enforce-
ment leaders use this wealth of information to proactively improve 

safety and provide quality service to the community. After all, that 
is the core mission. v

Dr. Paul Figueroa, a lifelong resident of Oakland, California, 
serves as the assistant chief of police for the Oakland Police 
Department. He has 21 years of law enforcement experience, 
including community policing, patrol services, investigations, 
and law enforcement administration. He holds a doctorate of 
education in Organizational Leadership from the University of 
La Verne.

Notes:
1Roy Austin Jr. and Megan Smith, “Launching the Police Data 

Initiative,” The White House Office of Science and Technology Policy 
(blog), May 18, 2015, https://www.whitehouse.gov/blog/2015/05/18/
launching-police-data-initiative (accessed November 24, 2015).

2Michael D. White, Police Officer Body-Worn Cameras: Assessing the 
Evidence (Washington, D.C.: Office of Community Oriented Policing 
Services, 2014), https://www.ojpdiagnosticcenter.org/sites/default/
files/spotlight/download/Police%20Officer%20Body-Worn%20
Cameras.pdf (accessed November 24, 2015).

3Brian A. Reaves, Local Police Departments, 2013: Equipment and 
Technology, United States Department of Justice, Office of Justice 
Programs, Bureau of Justice Statistics, http://www.bjs.gov/content/pub/
pdf/lpd13et.pdf (accessed November 24, 2015).

4Ibid., 4.
5Austin and Smith, “Launching the Police Data Initiative.” 
 



58  THE POLICE CHIEF/JANUARY 2016 http://www.policechiefmagazine.org

N E W  M E M B E R S

BAHAMAS 
Nassau—*Adderley, Aneka, Corporal, Royal Bahamas 

Police Force, PO Box N458 East St, 242 3028413, Email: twinneka@
hotmail.com 

—*Adderley, Jamaal, Sergeant, Royal Bahamas Police 
Force, PO Box N458 East St, 242 3028417, Email: mally.runks@
hotmail.com 

—*Bevans, Shameka, Constable, Royal Bahamas Police 
Force, PO Box N458 East St, 242 3028150, Email: shameka 
bevans14@hotmail.com 

—Brown, Almeta D, Assistant Superintendent of Police, 
Royal Bahamas Police Force, PO Box N458 East St, 242 3224325, 
Email: browndelores@hotmail.com 

—Cenatus, Virgiles, Assistant Superintendent of Police, 
Royal Bahamas Police Force, PO Box N458 East St, 242 3765011, 
Email: vacentus@gmail.com 

—*Dolce, Harry, Sergeant, Royal Bahamas Police Force, PO 
Box N458 East St, 242 3028430, Email: dorlce@hotmail.com 

—*McCartney, Monica, Corporal, Royal Bahamas Police 
Force, PO Box N458 East St, 242 3028147, Email: monicacollie9@
hotmail.com 

—*McKenzie, Claudetth, Sergeant, Royal Bahamas Police 
Force, 55 Breadfruit St, SB52123, Email: claudetth.mckenzie@
gmail.com 

—McKenzie, Janet, Assistant Superintendent of Police, 
Royal Bahamas Police Force, PO Box N458 East St, Email: 
jenmck127@yahoo.com 

—*McPhee, Jason, Sergeant, Royal Bahamas Police Force, 
PO Box N458 East St, 242 3028148, Email: jason.mcphee@rbpf.bs 

—*Munroe, Antonio, Assistant Superintendent of Police, 
Royal Bahamas Police Force, PO Box N458 East St, 242 3028006, 
Email: antonio.munroe@rbpf.bs 

—*Pinder, Makelle, Corporal, Royal Bahamas Police Force, 
PO Box N458 East St, 242 3028154, Email: mlbpinder@hotmail.com 

—Rolle, Phillip, Assistant Superintendent of Police, Royal 
Bahamas Police Force, PO Box N458 East St, Email: philaolle@
hotmail.com   

BRAZIL 
Brasilia/DF—Aggio De So, Eduardo, Coordinator of Strategy, 

Policia Rodoviaria Federal, Ministry of Justice, SPO Lote 5 Setor 
Policial Sul, 70.610-909, 55 6120256618, Email: eduardo.aggio@prf 
.gov.br, Web: www.prf.gov.b

Rio De Janeiro—Bartolamei, Rodrigo, Delegado de Policia 
Federal, Dept de Policia Federal, Av Rodrigues Alves No 01, Praca 
Maua, CEP 20081-250, 55 2122034489, Email: bartolamei.rpd@dpf 
.gov.br   

BURKINA FASO 
Ouagadougou—Bertrand, Youl Ollo, Superintendent, Police 

Nationale, Ave De Aeroport, Email: youlbertrand@yahoo.fr   

CANADA 

Alberta
Edmonton—*Fisher, Shelley, Sergeant, Edmonton  

Police Service, 9620 103A Ave, T5H 0H7, Email: shelley.fisher@
edmontonpolice.ca   

British Columbia
Abbotsford—*Turi, Cari, Assistant Deputy Commissioner, 

Correctional Services Canada, 33991 Gladys Ave, V25 2E8, (604) 
870-2240, Email: cari.turi@csc-scc.gc.ca 

Burnaby—*Krasuin, Jennifer, Security Operations Centre 
Supervisor, Simon Fraser Univ Campus Safety & Security, 8888 
University Dr, V5A 1S6, Email: jkrasuin@sfu.ca 

Chilliwack—*Araki, Tobi, Constable, RCMP, Upper Fraser 
Valley Regional Detachment, 45924 Airport Rd, V2P 1A2, (604) 
702-5137, Email: tobi.araki@rcmp-grc.gc.ca 

Coquitlam—*McNeill, Denise, Corporal, RCMP, 2986 
Guildford Way, V3B 745, (604) 945-1550, Email: denise.mcneill@
rcmp-grc.gc.ca 

Delta—*Gain, Shawn, Staff Sergeant, Delta Police Dept, 4455 
Clarence Taylor Crescent, V4K 3E1, Email: sgain@deltapolice.ca 

—*Geddes, Cathy, Acting Sergeant, Delta Police Dept,  
4500 Clarence Taylor Crescent, V4K 3E1, Email: cgeddes@
deltapolice.ca 

—*Granum, Melissa, Corporate Planning & Communications 
Manager, Delta Police Dept, 4455 Clarence Taylor Crescent, V4K 
3E1, Email: mgranum@deltapolice.ca 

Duncan—*Wood, Kristine, Sergeant, RCMP, 6060 Canada 
Ave, V9L 1V3, Email: kristine.wood@rcmp-grc.gc.ca 

Hope—*Remple, Jackie, Member, RCMP, 690 Old Hope 
Princeton Hwy, V0X 1L4, Email: jackie.remple@rcmp-grc.gc.ca 

Maple Ridge—*Dunlop, Alanna, Corporal, RCMP, 11990 
Haney Pl, V2X 9B8, Email: alanna.dunlop@rcmp-grc.gc.ca 

Mission—*Dosanjh, Kara, Corporal, RCMP, 7171 Oliver St, 
V2V 6H2, Email: kara.dosanjh@rcmp-grc.gc.ca 

New Westminster—*Dewitt, Lara, Corporal, New West-
minster Police Dept, 555 Columbia St, V3L 1B2, Email: ldewitt@
nwpolice.org 

—*Gosal, Aman, Constable, New Westminster Police Dept, 
555 Columbia St, V3L 1B2, Email: aman.gosal@cfseu.bc.ca 

—Kyle, C J, Inspector, Metro Vancouver Transit Police, 
300-287 Nelson’s Ct, V3L 0E7, Email: cj.kyle@transitpolice.bc.ca 

—*Ranquist, Gwen, Contable, Metro Vancouver Transit 
Police, 300-287 Nelson’s Ct, V3L 0E7, Email: gwen.ranquist@
transitpolice.bc.ca 

—*Simpkin, Cheryl, Constable, Metro Vancouver Transit 
Police, 300-287 Nelson’s Ct, V3L 0E7, (604) 515-8300, Email: cheryl 
.simpkin@transitpolice.bc.ca 

—Teixeira, Jenni, Constable, Metro Vancouver Transit Police, 
300-287 Nelson’s Ct, V3L 0E7, Email: jenni.teixeira@transitpolice 
.bc.ca 

North Vancouver—*Dubnyk, Tracy, Constable, RCMP, 147 E 
14th St, V7L 2N4, Email: tracy.dubnyk@rcmp-grc.gc.ca 

Port Moody—*McKinnon, Debbie, Detective, Port Moody 
Police Dept, 3051 St Johns St, V3H 2C4, Email: dmckinnon@
portmoodypolice.com 

Prince George—*Arseneault, Tim, Sergeant, RCMP, 4020 Fifth 
Ave, V2M 7E7, Email: tim.arseneault@rcmp-grc.gc.ca 

—*Weare, Lauren, Staff Sergeant, RCMP, 4020 Fifth Ave, 
V2M 7E7, (250) 561-3106, Email: lauren.weare@rcmp-grc.gc.ca 

Richmond—*Bruce, Kim, Sergeant, RCMP, 11411 No 5 Rd, 
V7A 4E8, (778) 980-4456, Email: kim.bruce@rcmp-grc.gc.ca 

—*Landry, Tess, Sergeant, RCMP, 11411 No 5 Rd, V7A 4E8, 
(604) 278-1212, Email: tess.landry@rcmp-grc.gc.ca 

Surrey—*Baher, Shawna, Sergeant, RCMP, 14355 57 Ave, 
V3X 1A9, Email: shawna.baher@rcmp-grc.gc.ca 

—*Cockle, Diane, Sergeant, RCMP, 14200 Green Timbers 
Way, Mailstop 602, V3T 6P3, Email: diane.cockle@rcmp-grc.gc.ca 

—*Drotar, Julie, Advisory NCO, RCMP, 14200 Green Timbers 
Way, Mailstop 708, V3T 6P3, Email: julie.drotar@rcmp-grc.gc.ca 

—Fiala, Kristine, Investigator, RCMP, 14200 Green Timbers 
Way, IHIT Mailstop 508/509, V3T 6P3, Email: kristine.fiala@
rcmp-grc.gc.ca 

—*Furlan, Anita, Sergeant, RCMP, 14200 Green Timbers Way, 
Mailstop 208, V3T 6P3, Email: anita.furlan@rcmp-grc.gc.ca 

—*Johnston, Jennifer, Sergeant/Senior Investigator, RCMP, 
14200 Green Timbers Way, CFSEU-BC Mailstop 408/409, V3T 6P3, 
Email: jennifer.l.johnston@rcmp-grc.gc.ca 

—*McAndie, Beth, Sergeant, RCMP, 14355 57 Ave, V3X 1A9, 
Email: beth.mcandie@rcmp-grc.gc.ca 

—*Young, Lynn, Sergeant, RCMP, 14200 Green Timbers Way, 
V3T 6P3, (604) 765-0048, Email: lynn.young@rcmp-grc.gc.ca 

Vernon—*Triance, Kara, Sergeant, RCMP, 3402 30th St, V1T 
5E5, Email: kara.triance@rcmp-grc.gc.ca 

Victoria—Milne, Renee, Police Operations Officer, Dept of 
National Defence, Military Police Orderly Rm, Canadian Forces 
Base Esquimalt, PO Box 17000 Stn Forces Bldg 2 Naden, V9A 7N2, 
Email: renee.milne@forces.gc.ca

—*Robertson, Michelle, Constable, Victoria Police Dept, 1 
Centennial Sq, V8W 1P6, Email: michelle.robertson@vicpd.ca 

—*Young, Jennifer, Constable, Victoria Police Dept, 1 Cen-
tennial Sq, V8W 1P6, Email: jennifer.young@vicpd.ca  

Manitoba
Treherne—*Kennedy, Carrie, Corporal, RCMP, PO Box 33, 

R0G 2V0, Email: carrie.r.kennedy@rcmp-grc.gc.ca   

Ontario
Alymer—*Barath, Irene, Instructor, Ontario Police College, 

10716 Hacienda Rd, N5H 2T2, (519) 773-4458, Email: irene.barath@
ontario.ca 

This posting of new member applications is published 
pursuant to the provisions of the IACP Constitution & Rules. 
If any active member in good standing objects to any applica-
tion, written notice of the objection must be submitted to the 
executive director within 60 days of publication. The applica-
tion in question shall then be submitted to the Executive Com-
mittee and shall require the affirmative vote of two-thirds of 
the members of that committee for admission of the applicant.

The full membership listing can be found in the  
members-only area of the IACP website (www.theiacp.org).

*Associate Members
All other listings are active members.
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Cambridge—*Bevington, Alison, Staff Sergeant, Waterloo 
Regional Police Service, 200 Maple Grove Rd, N3H 5M1, (519) 
650-8500, Email: alison.bevington@wrps.on.ca 

—*Hilton, Shirley, Staff Sergeant, Waterloo Regional Police 
Service, 200 Maple Grove Rd, N3H 5M1, (519) 650-8500, Email: 
shirley.hilton@wrps.on.ca 

London—*McIntyre, Trish, Detective, London Police Service, 
601 Dundas St, N6B 1X1, (519) 661-5674, Email: pmcintyre@police 
.london.ca 

—*Pfeffer, Amanda, Sergeant, London Police Service,  
601 Dundas St, N6B 1X1, (519) 630-0539, Email: apfeffer@police 
.london.ca 

North Bay—Devine, Shawn, Chief of Police, North Bay 
Police Service, 135 Princess St W, P1B 6C2, (705) 497-5561, Email: 
sdevine@northbaypolice.on.ca 

Ottawa—Roy, Ruth, Inspector, RCMP, 1200 Vanier Pkwy, K1A 
0R2, (613) 302-2135, Email: ruth.roy@rcmp-grc.gc.ca   

COLOMBIA 
Bogota—Amaya, Hector, Program Manager, U.S. Dept of 

Justice ICITAP, CII 125 No 19-89 Oficina 402, 57 3158728797, Email: 
hectoramaya@gmail.com 

—Bustos Castaneda, Luz Marina, Subdirectora Policia 
Nacional De Colombia, Policia Nacional De Colombia, CRA 59 No 
26-21, 57 13159133, Email: yesid.romanos@correo.policia.gov.co 

—Garcia, Luis, Director Escuela Postgrado, Policia 
Nacional De Colombia, Av Boyaca 144A-55, Colina Campastra, 57 
3203009543, Email: luis.garcia@carreo.policia.gov.col 

—Rojas, Juan, Lieutenant Colonel, Policia Nacional De 
Colombia, Av El Dorado 75-25, 57 3193579358, Email: jumi1970@
gmail.com   

CONGO-DEMOCRATIC REPUBLIC 
Kinshasa—Eiikotama, Yoka Freddy, Commissaire Superieur 

Principal, Police Nationale Congolaise, 01 Ave Palais du Peuple 
Kinshasa Lingwala, 242 819910398, Email: freddyyoka@yahoo.fr 

—Mpoyi Baudouin, Mpiana, Commissaire Superieur 
Principal, Police Nationale Congolaise, 01 Ave Palais du Peuple 
Kinshasa Lingwala, 012, 242 844716143, Email: baudouinmpiana@
yahoo.fr 

—Rukira Charles, Bisisengimana, Commissaire General, 
Police Nationale Congolaise, 01 Ave Palais du Peuple Kinshasa 
Lingwala, 7 817113767, Email: charlesbisengim@gmail.com   

COSTA RICA 
San Jose—Torres, Alberto, Detective 2nd Rank, Organismo 

de Investigacion Judicial, INTERPOL San Jose, Edificio Alpino 4to 
Piso, Email: atorresx559@hotmail.com   

ENGLAND 
Hampshire—Barton, Paul, Detective Superintendent, 

Hampshire Constabulary, Support Headquarters, Hamble Ln, 
Southhampton, SO31 4TS, 44 2380478885, Email: paul.barton@
hampshire.pnn.police.uk 

West Midlands—Foster, Paul, Police Inspector, West 
Midlands Police, Lloyd House, Colmore Circus Queensway, Bir-
mingham, B4 6NQ, 44 968097107, Email: pauljonfoster@gmail.com   

FRANCE 
Issy-Les-Moulineaux—Billard, Antoine, Lieutenant Colonel, 

Gendarmerie Nationale, DGGN/SDPJ, 4 Rue Claude Bernard, 
92136, Email: antoinebillard@yahoo.fr   

GHANA 
Kumasi—*Abdulai, Bernice Rasheda, Police Advisor, Ghana 

Police Service, Police Headquarters, 249 925554143, Email: 
kuribi82@gmail.com   

ISRAEL 
Jerusalem—*Rosenblum, Max, VP Business Development, 

Roadmetric Ltd, 9 Hartom St, 9777509, 972 528832819, Email: 
m.rosenblum@roadmetric.com   

JAMAICA 
Kingston—*Brown, Nigel, Corporal, Jamaica Constabulary 

Police Force, 101-105 Old Hope Rd, 876 5520677, Email: nigel 
.brown@jcf.gov.jm   

NAMIBIA 
Windhoek—Molebugi, Monaliza, Commissioner, Namibian 

Police Force, P/Bag 12024 Aussapann Platz, Email: monamolebugi@
gmail.com 

—Tjiveze, Heinrich, Commissioner, Namibian Police Force, 
P/Bag 12024 Aussapann Platz, 264 61209111, Email: h.tijveze@
yahoo.com   

NETHERLANDS 
Amsterdam—*Oosten, Harm, Managing Director, Contego 

BV, 999 Joop Geesinkweg, 1096 AZ, 31 28786999, Email: harm 
.oosten@contego.nl   

NIGERIA 
Abeokuta—Felix, Adaramola Ojo, Superintendent of Police, 

Nigeria Police Force, Ogun State Police Command, Email: 
titilolagnike@yahoo.com 

—Oluropo Kasumu, Rilwan, Assistant Superintendent of 
Police, Nigeria Police Force, Force Headquarters, 234 8038541826, 
Email: kasumu2007@gmail.com 

—Tijani, Mohammed, Superintendent of Police, Nigeria 
Police Force, Ogun State Police Command, 234 8027385179, Email: 
mightyabii4forgood@gmail.com 

Abuja—Anthony, Olotu, Assistant Commissioner of Police, 
Nigeria Police Force, Force Headquarters, 234 8033138430, Email: 
anthony.olotu@yahoo.com 

—Bashir Kamselem, Mohammed, Chief Superintendent of 
Police, Nigeria Police Force, Force CID Area 10, 234 8033579201, 
Email: mbkamselem@gmail.com 

—Benjamin, Okolo, Assistant Commissioner of Police, 
Nigeria Police Force, Force Headquarters, 234 8033299629, Email: 
benjamin.okolo@yahoo.com 

—Bissong, Francis, Assistant Commissioner of Police, 
Nigeria Police Force, Force Headquarters, 234 8034501453, Email: 
bissongfrancis@yahoo.com 

—*Christopher, Kiloh, Sergeant, Nigeria Police Force, Force 
Headquarters, Email: chriskiloh@gmail.com 

—Deba, Abdullahi, Deputy Superintendent of Police, Nigeria 
Police Force, No 5 Fomella St, Off Ademola Adetokumbo Crescent, 
Wuse II, 234 8037750078, Email: abdullahideba@yahoo.com 

—*Doris, Elakhe, Inspector of Police, Nigeria Police Force, 
FCID Louis Edet House, Email: doriselakhe@yahoo.com 

—*Jedy-Agiba, Beatrice, Director General, NAPTIP, 2028 
Dalaba St, Email: bjedyagba@yahoo.com 

—Kakwagh, Ngunan, Senior Detective Superintendent, Eco-
nomic & Financial Crimes Commission, 5 Fomella St, Adetokunbo 
Ademula Wuse II, Email: nkakwagh@efccnigeria.org 

—Nnamdi Ohalete, Martins, Superintendent of Police, Nigeria 
Police Force, Police Force Headquarters, Email: martinsohalete@
gmail.com 

—Ogunlowo, Esther, Assistant Superintendent of Police, 
Nigeria Police Force, Police Barracks Jabi, Block A Flat 5, 234 
8165269497, Email: estherogunlowo@yahoo.com 

—Ohiremen, Omage, Deputy Superintendent of Police,  
Nigeria Police Force, Force Headquarters, Email: ohiremenomage@
gmail.com 

—Okoh, Mike, Chief Superintendent of Police, Nigeria Police 
Force, Force Headquarters, Email: mikeokoh46@yahoo.com 

—Okon, Ene, Deputy Commissioner of Police, Nigeria Police 
Force, Force Headquarters, 234 8033579331, Email: eneokon@
yahoo.com 

—Olowolagba, Yemisi, Deputy Superintendent of Police, 
Nigeria Police Force, FIRS SEU No 39 Ndjamena Crescent, Wuse 
II, 234 8033010900, Email: yemisifaridat@yahoo.com 

—*Oluwaseun, Olofin, Corporal, Nigeria Police Force, Com-
mand Headquarters, Email: enyinnayanwawkudu@ymail.com 

—Oqua, Etim, Assistant Commissioner of Police, Nigeria  
Police Force, Force Headquarters, 234 8023008040, Email: etimoqua@
yahoo.com 

—Osaro, Omosigho Reuben, Superintendent of Police, 
Nigeria Police Force, Force Headquarters, 234 8033567489, Email: 
rj2omosigho@gmail.com 

—Ugowe, Ann Patrick, Assistant Superintendent of Police, 
Nigeria Police Force, Divisional Police Headquarters, 234 
8037335737, Email: annhileary@gmail.com 

—Usman, Adamu, Deputy Commissioner of Police, Nigeria 
Police Force, Compol Mopol Office, Force Headquarters, 234 
8066933529, Email: yahusman06@yahoo.com 

—*Yahaya, Abdulkadir, Superintendent of Police, Economic 
and Financial Crimes Commission, 5 Formella St Off Adetokunbo 
Ademola Crescent, Wuse 2, 234 8033717027, Email: aspabdulkadir@
yahoo.com 

—Yahaya Silame, Aminu, Assistant Superintendent of Police, 
Nigeria Police Force, Force Headquarters, 234 8069706828, Email: 
aminusilame@yahoo.com 

Ado-Ekiti—Adedeji, Julius Adewole, Deputy Superinten-
dent of Police, Nigeria Police Force, Force Headquarters, 234 
8033916412, Email: dewolemi@gmail.com 

—Kalejaye, Olaoluwa Moyo, Assistant Superintendent of 
Police, Nigeria Police Force, Ekiti State Command Headquarters, 
Iyin Rd, 234 8032339691, Email: termosbymoyo23@yahoo.com 

Akanbi—Oluwabunmi, Salawu Omotayo, Superintendent of 
Police, Nigeria Police Force, Osun State Police Command, Email: 
olawalebmo@gmail.com 

Akure—Abosede Babatunde, Rosemary, Deputy Superin-
tendent of Police, Nigeria Police Force, Force Headquarters, 234 
8036467597, Email: pinkrosy41@yahoo.com 

Asaba—Usoh, Abieyuwa S, Assistant Superintendent of 
Police, Nigeria Police Force, Delta State Command, Plot 10 Okpa-
nam Rd, 234 8038395084, Email: stephanieusoh@gmail.com 

Bayelsa—Livinus Uka, Irem, Deputy Superintendent of 
Police, Nigeria Police Force, B Dept Operations, State Headquar-
ters Yenagoa, 234 8035947995, Email: lukairem@gmail.com 

Enugu—*Echesi, Chukwuneke, Chief Executive Officer, 
Extreme Quality Ltd, 10A Igboeze St, Independence Layout, 234 
7064090075, Email: chuksechesi@yahoo.com 

Ibadan—Adedamola, Adedeji Lukman, Superintendent of 
Police, Nigeria Police Force, No 4 PMF Squadron, 234 8081776227, 
Email: lukmanadedeji@yahoo.com 

—*Olawale Olabode, Olalekan, Inspector of Police,  
Nigeria Police Force, PO Box 6555, Agodi, 234 8035033577, Email: 
olalekanolabode55@gmail.com 

Ibafo—Adefisoye, Kazeem, Assistant Superintendent of 
Police, Nigeria Police Force, Ibafo Divisional Headquarters, Along 
Lagos/Ibadan Express Rd, 234 7039276871, Email: aspkazeem@
gmail.com 

Ikeja—*Adekunle Olusakin, Kayode, Inspector of Police, 
Nigeria Police Force, CPS X Squad, 234 8033915721, Email:  
kayodeadekunleolusakin@yahoo.com 

—Ajigidi, Judith A, Assistant Superintendent of Police, Nige-
ria Police Force, Block 34 Flat 1, PO Box 19040, 234 8060267382, 
Email: judithajigidi@yahoo.com 

—Naaba, Mustapha Tijjani, Superintendent of Police, Nigeria 
Police Force, Lagos State Police Command, 234 8033495376, Email: 
mustujjani@gmail.com 

—*Omowunmi Osola, Rebecca, Sergeant, Nigeria Police 
Force, Lagos State Police Command, 234 8137196061, Email: 
rjacob992000@yahoo.com 

Ikorodu—*Irenikase, Olabode Adekunle, Managing Director, 
Bodman Fits Services, 10 Tiamiyu Obe St, Owutu Agric, 234 
8023770833, Email: labodman@yahoo.com 

Ikoyi—Mamman Kuta, Usman, Assistant Superintendent of 
Police, Nigeria Police Force, No 5 Club Rd, 234 8023612827, Email: 
kuta2014mamman@yahoo.com 

Ipaja—Sunday, Ajibade Olufemi, Deputy Superintendent of 
Police, Nigeria Police Force, Force Headquarters, 234 8067741163, 
Email: ajibsunday@yahoo.com 

Kaduna—Fana Mohammed, Sirajo, Chief Superintendent of 
Police, Nigeria Police Force, Kaduna State command, Bida St, 234 
8036587688, Email: sirfana2@gmail.com 

Lagos—*Alaba Sulyman, Aileru, Police Advisor, Nigeria 
Police Force, 13 Emmanuel St, Onifitila, 234 8033002914, Email: 
onifitila@gmail.com 

—*Boyowa, Oladipo O, Correctional & Security Officer, Nige-
ria Police Force, Force Headquarters, Email: oladipoboyowa@
yahoo.co.uk 

—Dangana, Lot, Deputy Comptroller of Customs, Customs 
Federal Operation Unit, Block 8 Flat 6 511 Rd, Customs Barracks 
Egbeda, 234 8033245433, Email: danganalot@yahoo.com 

—Francis Uwadiale, Samuel, Assistant Controller of 
Customs, Nigeria Customs Service, PO Box 19219, 234 8187701216, 
Email: uwadialefas@gmail.com 

—Oluwatoyin, Ojo-Onile Rachael, Assistant Superinten-
dent of Customs, Nigeria Customs Service, Tuncan Island, 234 
8035364319, Email: rachaelojoonile@gmail.com 
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—Risikat, Akande Ajoke, Superintendent of Police, Nigeria 
Police Force, Ports Authority Police, Western Command Marina, 
234 8060294646, Email: akandeajoke@yahoo.com 

—Sati Dang, Samuel, Chief Superintendent of Police, Nigeria 
Police Force, Command 49 PMF EPE, 234 7033290028, Email: 
mahmara44@yahoo.com 

—*Uhumwangho, Nosa Watson, Inspector of Police, Nigeria 
Police Force, Dept of Criminal Investigations, 234 8034481691, 
Email: angelwat4life@gmail.com 

Lagos—*Uju Uwadiale, Stella, Senior Lawyer, Uwadiale 
Law Firm, No 3 Wale Famulimi Way, Aboru, 234 8187701216, Email: 
ujuuwadiale1@gmail.com 

Ogun—Abdul-Aziz, Awaiye Adeneye, Assistant Superin-
tendent of Police, Nigeria Police Force, Sango Ota Division, 234 
8033825780, Email: adeneyeawaiye2@gmail.com 

Osogbo—*Atinuke, Ogundare, Health Officer, Nigeria  
Police Force, Osun State Command, 234 8091566777, Email: 
hajiaogundare@gmail.com 

—Williams, Olakunle Bashiru, Assistant Superintendent of 
Police, Nigeria Police Force, Osogbo Command 

Port Harcourt—Adodo, Monday O, Assistant Superintendent 
of Police, Nigeria Police Force, Police Area Command, State 
Police Headquarters, 234 803865941, Email: princemondayadodo@
gmail.com 

—George, Princess Telema, Deputy Superintendent of 
Police, Nigeria Police Force, Moscow Rd, 234 8033131297, Email: 
telemageorge@gmail.com 

—*Lucky, Erinah, Inspector of Police, Nigeria Police Force, 
Moscow Rd, 234 8033640898, Email: luckyerinah@yahoo.com 

—Romokere, Ibani, Assistant Commissioner of Police, 
Nigeria Police Force, Police Headquarters, 234 8033395039, Email: 
kereibani@gmail.com 

—Yakubu, Samuel, Assistant Superintendent of Police, 
Nigeria Police Force, No 14 Police Rd Omogu, Email: yakubu 
samuel502@yahoo.com 

Victoria Island—*Abibat Abiodun, Zaka, Ministry Officer, 
Ministry of Petroleum Resources, No 7 Kofo Abayomi St, 234 
803481305854, Email: biodunabibat@gmail.com   

PAKISTAN 
Karachi—Thebo, Ghulam Qadir, Additional Inspector General 

of Police, Sindh Police, 15/A Scheme 4 Clifton Block 4 Karachi 
Sindh, PO Box Dasori District Tando Allahyar Sindh, 92 2199250537, 
Email: qadirthebo@yahoo  

PANAMA 
Panama City—Espitia, Domingo, Comisionado, Policia 

Nacional de Panama, Ave Omar Torrijos Ancon, Email: despitia@
policia.gov.pa 

—Zambrano, Willington, Comisionado, Policia Nacional de 
Panama, Ave Omar Torrijos Ancon, Email: wzambrana@policia 
.gob.pa   

PHILIPPINES 
Quezon City—Tagle Tabernilla, Byron, Police Superintendent, 

Philippine National Police, National Headquarters, Camp Crame, 
63 9178111169, Fax: 63 29119818, Email: byron2tabs@yahoo.com   

SINGAPORE 
Singapore—Ulkuniemi, Kimmo, Assistant Director, INTER-

POL, 18 Napier Rd, 258510, 65 97590244, Email: k.ulkuniemi@
interpol.int   

SWEDEN 
Stockholm—Engstrom, Patrik, Head of Section/Superinten-

dent, Swedish Police Authority, NOA/GPS, Box 12256, SE 10226, 46 
708809581, Email: patrik.engstrom@gmail.com 

—Persson, Fredrik, Superintendent, Swedish Police 
Authority, Dept of National Operations, PO Box 12256, SE 10226, 46 
771141400, Email: fredrik-k.persson@polisen.se   

TAIWAN 
Taipei City—Chiu, Feng-Kuang, Commissioner, Taipei City 

Police Dept, No 96 Yanping S Rd Zhongzheng District, 10042, 886 
223311205, Fax: 886 223825453, Email: chenyiju@tcpd.gov.tw, Web: 
www.english.police.gov.taipei

Taoyuan—*Lu, Chien An, General Manager, Glitter Stone 
Systems Integration Ltd, 10F-1 No 393 Fuxing Rd, 33066, 886 
33311225, Email: jason.lu@gssil.com  

TRINIDAD AND TOBAGO 
Port of Spain—*Thom, Raymond, Inspector, Trinidad & 

Tobago Police Service, Besson St, Email: ramo.extroverts@
hotmail.com   

UNITED ARAB EMIRATES 
Dubai—Obaidly, Abdulqudous, Major General, Dubai Police, 

Police Headquarters, 971 6099199, Email: musa.arikat@hotmail 
.co.uk   

UNITED STATES 

Alabama
Mobile—Battiste, Lawrence L, Assistant Chief of Police, 

Mobile Police Dept, 2460 Government Blvd, 36606-1619, (251) 
208-1706, Fax: (251) 208-1705, Email: battistel@cityofmobile.org 

Prattville—Hamm, Diane T, Assistant Chief of Police, Prat-
tville Police Dept, 101 W Main St, 36067, Email: diane.hamm@
prattvilleal.gov 

Tuscaloosa—Waid, Byron, Chief Deputy, Tuscaloosa Co 
Sheriff’s Office, 714 1/2 Greensboro Ave, 35401, (205) 464-8620, Fax: 
(205) 464-8562, Email: bwaid@tcsoal.org, Web: www.tcsoal.org

Tuscumbia—*Gardner, B T, Attorney, B T Gardner Jr PC, 505 
N Main St, 35674, (256) 381-9808, Email: btgardnerjr@comcast.net  

Alaska
Kotzebue—Linger, Joseph N, Lieutenant, Kotzebue Police 

Dept, 258B Third Ave, PO Box 550, 99752, (907) 442-3539, Fax: (907) 
442-3357, Email: jlinger@kotzebue.org  

Arizona
Chandler—*Tibble, Loranda, Police Officer, Chandler 

Police Dept, MS 303 PO Box 4008, 85244, Email: loranda.tibble@
chandleraz.gov 

Goodyear—DeHaan, Jason, Lieutenant, Goodyear Police 
Dept, PO Box 5100, 85338, (623) 882-7805, Email: jdehaan@
goodyearaz.gov 

Phoenix—*Lake, David, Detective Sergeant, Phoenix Police 
Dept, 620 W Washington, 85286, (602) 534-9067, Email: david.lake@
phoenix.gov 

—*Sweepe, Richard, Fleet Administrator, Arizona Dept of 
Public Safety, 2610 S 16th St, PO Box 6638, 85034, (602) 223-2349, 
Email: rtsweepe@gmail.com 

Prescott Valley—*Bliss, Steven, Student, Northcentral Univ, 
10000 University Dr, 86314, (703) 973-9066, Email: swbliss2002@
yahoo.com 

Sun City West—*Holloway Cheney, Diane, Psychologist, 
Recreation Centers of Sun City West, 20402 N 150th Dr, 85375, (623) 
546-8026, Email: dianepsych@aol.com 

Tempe—*Herbert, Jessica, Diagnostic Specialist/Contrac-
tor, Office of Justice Programs Diagnostic Center, 2150 S 55th St, 
85282, (703) 679-7874, Email: jessica@ojpdiagnosticcenter.org 

Tucson—Cox, Marcy, Captain, Arizona Dept of Public Safety, 
6401 S Tucson Blvd, 85706, (520) 286-7744, Email: mcox@azdps.gov 

—Mercer, Walter D, Major, Arizona Dept of Public Safety, 
6401 S Tucson Blvd, 85706, Email: wmercer@azdps.gov 

—*Montano, Jose, Sergeant, Pascua Yaqui Tribal Police 
Dept, 7474 S Camino De Oeste, 85757, (520) 879-5519, Email: jose 
.montano@pascuayaqui-nsn.gov  

Arkansas
Greenwood—Driscoll, Nicholas, Lieutenant, Greenwood 

Police Dept, PO Box 308, 30 Bell Rd, 72936, (479) 996-4119, Fax: 
(479) 996-5013, Email: ndriscoll@gwark.com 

Washington—Avila, Julian, Counselor, Embassy of Spain, 
2375 Pennsylvania Ave NW, 20037, (202) 322-2659, Email: javilap@
interior.es  

Armed Forces Europe, Middle East
APO—Williams, Clint, Army Theater CI Coordinating 

Authority, U.S. Army Africa/SETAF, CMR 427 Box 2976, 09630, (390) 
044-4715 Ext 543, Email: clint.j.williams2.civ@mail.mil, Web: www 
.usaraf.army.mil  

California
Blythe—*Laverty, Scott L, Sergeant, California Hwy Patrol, 

430 S Broadway, 92225, (760) 922-6141, Fax: (760) 922-2405, Email: 
scott.laverty@hotmail.com 

Costa Mesa—*Marsh, Derek, Adjunct Professor, Vanguard 
Univ, 55 Fair Dr, 92626, (714) 232-5593, Email: derek.marsh@
vanguard.edu 

Desert Hot Springs—Mondary, Dale R, Chief of Police, Desert 
Hot Springs Police Dept, 65950 Pierson Blvd, 92240, (760) 329-2904 
Ext 317, Fax: (760) 251-1257, Email: dmondary@dhspd.com, Web: 
www.cityofdhs.org/police_dept

Dublin—Snyder, Jill A, Special Agent in Charge, ATF/Justice, 
5601 Arnold Rd Ste 400, 94568, (619) 572-9333, Email: jill.snyder@
atf.gov 

El Monte—Cano, Christopher G, Lieutenant, El Monte Police 
Dept, 11333 Valley Blvd, 91731, (626) 580-2100, Email: canoemtp@
me.com 

Fairfield—Hornbrook, Bill, Lieutenant, Solano Co Sheriff’s 
Office, 530 Union Ave Ste 100, 94533, (707) 784-7087, Fax: (707) 
429-1025, Email: wshornbrook@solanocounty.com 

Hollister—Reynoso, Carlos, Captain, Hollister Police Dept, 
395 Apollo Way, 95023, (831) 636-4330 Ext 111, Email: creynoso@
police.hollister.ca.us 

Irvine—*Casey, Robert, Law Enforcement Director of Sales, 
USMobile, 18952 MacArthur Blvd Ste 330, 92612, (714) 824-9119, 
Email: ocbobcasey@gmail.com 

Lennox—Burgin, Terry A, Lieutenant, Los Angeles Co Sher-
iff’s Dept, Operation Safe Streets Bureau, 4331 Lennox Blvd, 90304, 
(310) 680-2508, Email: taburgin@lasd.org, Web: www.lasd.org

Los Angeles—Goddard, Terry, Lieutenant, Univ of Southern 
California, 3667 S McClintock Ave, 90089, Email: tgoddard@dps 
.usc.edu 

—*Madrigal, Hector, Sergeant, Los Angeles Police Dept, 100 
W First St, 90012, (310) 947-1897, Email: 32191@lapd.lacity.org 

—Spell, Stacy D, Lieutenant, Los Angeles Police Dept, 100 
W First St 6th Fl, 90012, (213) 486-7090, Fax: (213) 486-7080, Email: 
30971@lapd.lacity.org 

—Tilley, Robin, Director of Public Safety, Univ of Southern 
California, 3667 S McClintock Ave, 91701, (213) 740-4375, Email: 
rtilley@dps.usc.edu 

Los Gatos—*Knudsen, Chris, Executive Vice President 
Marketing, Crosswind Technologies Inc, 20 Santa Cruz Ave Ste 
300, 95030, (888) 980-7728, Email: chris@crosswind.com 

Mather—Pazin, Mark N, Chief Law Enforcement Branch, 
Governor’s Office of Emergency Services, 3650 Schriever Ave, 
95655, (916) 845-8700, Email: mark.pazin@caloes.ca.gov, Web: 
www.caloes.ca.gov

Monterey Park—*Hsieh, Derek, Executive Director, Assn for 
Los Angeles Deputy Sheriffs, 2 Cupania Cir, 91755, (323) 213-4005, 
Fax: (323) 724-0140, Email: dhsieh@alads.org, Web: www.alads.org

—*Vienna, Ryan, Sergeant, Los Angeles Co Sheriff’s Dept, 
901 Corporate Center Dr Ste 310, 91754, (323) 307-8339, Email: 
ravienna@lasd.org 

Newport Beach—Comte, Josh, Sergeant, Newport Beach 
Police Dept, 870 Santa Barbara Dr, 92660, (949) 644-3688 Ext 2762, 
Email: jcomte@nbpd.org 

—Fischbacher, Tom, Lieutenant, Newport Beach Police Dept, 
870 Santa Barbara Dr, 92660, (949) 644-3740, Email: tfischbacher@
nbpd.org 

Oakland—*Jackson-Castain, Angela, Associate, Booz Allen 
Hamilton, 401 Monte Vista Ave, Ste 204, 94611, (510) 459-1535, 
Email: jackson-castain_angela@bah.com 

Redwood City—*Tamayo-Rios, Matthew, Founder & CEO, 
Kryptnostic, 201 Marshall St Ste 103, 94063, (650) 397-1393, Email: 
matthew@kryptnostic.com 

Riverside—Anne, Daniel, Lieutenant, Riverside Co Sheriff’s 
Office, 4095 Lemon St, 92501, Email: danne@riversidesheriff.org 

San Anselmo—*Smith, Miles, Founder, The Trust Prize, 231 
San Francisco Blvd, 94960, (415) 218-0618, Email: milesvsmith@
gmail.com 

San Bernardino—McMahon, John P, Sheriff/Coroner, San 
Bernardino Co Sheriff’s Dept, 655 E Third St, 92415, (909) 387-3671, 
Email: kkesler@sbcsd.org 

—Randles, Hollis D, Assistant Chief Investigator, San Ber-
nardino Co District Attorney’s Office, 303 W Third St, 92415, (909) 
855-8243, Fax: (909) 382-7672, Email: hrandles@sbcda.org 

San Diego—Murray, David, Special Agent in Charge, U.S. 
Secret Service, 550 W C St Ste 660, 92101, Email: david.murray@
usss.dhs.gov 

—Smith, Anastasia, Captain, San Diego Police Dept, 1401 
Broadway, 92101, Email: asmith@pd.sandiego.gov 
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—Villegas, Monique Y, Supervisory Special Agent, ATF/
Justice, 9449 Balboa Ave Ste 200, 92123, (202) 510-1043, Email: 
monique.villegas@atf.gov 

—Williams, Edward F, CWO2 TEU Ground Forces Division 
Officer, U.S. Navy, Coastal Riverine Group One, NOLF-IB Bldg 184 
Box 367140, 92135-7140, (619) 204-8523, Email: edward.f.williams@
navy.mil 

San Francisco—*Glowacki, David, Vice President Engineer-
ing, Yardarm Technologies, 25 Taylor St, 94109, (415) 640-8230, 
Email: dglow@yardarmtech.com 

—Johnson, Cornelius, Lieutenant, San Francisco Police 
Dept, 850 Bryant St, 94103, (925) 783-3245, Email: conjohnson1@
gmail.com 

—*Scanlon, Bill, Special Agent, FBI, 450 Golden Gate Ave, 
94102, (415) 553-7400, Email: william.scanlon@ic.fbi.gov 

San Jose—*Hill, Vera, Social Media Coordinator, Santa 
Clara Police Dept, 6815 Rockview Ct, 95120, (408) 656-1163, Email: 
vera_d_hill@yahoo.com 

Santa Barbara—*Arviso, Dawn, Detective, Univ of CA-Santa 
Barbara Police Dept, Public Safety Bldg 574, 93106, (805) 893-3446, 
Email: dawn.arviso@police.ucsb.edu 

—*Keller, Tiffany, Police Officer, Univ of CA-Santa Barbara 
Police Dept, Public Safety Bldg 574, 93106, (805) 893-3446, Email: 
tiffany.keller@police.ucsb.edu 

Santa Clarita—*Baumgart, Medina, Law Enforcement 
Psychologist, Los Angeles Co Sheriff’s Dept, 27943 Seco Canyon 
Rd Ste 515, 91350, (661) 305-1899, Email: mrbaumga@lasd.org 

Santa Cruz—Johnson, Shea, Lieutenant, Santa Cruz Co 
Sheriff’s Office, 5200 Soquel Ave, 95062, (831) 345-3683, Email: 
sjohnson7373@sbcglobal.net, Web: www.scsheriff.com

Santa Monica—*Uller, Eric, Systems Analyst Public Safety, 
Santa Monica Police Dept, 333 Olympic Dr, 90401, (310) 458-8779, 
Fax: (310) 656-5717, Email: eric.uller@smgov.net 

Stockton—Irinaga, Todd M, Special Agent, FBI, 1776 W 
March Ln Ste 410, 95207, Email: todd.irinaga@ic.fbi.gov 

Turlock—Williams, Steven, Captain, Turlock Police Dept, 244 
N Broadway, 95380, (209) 664-7304, Email: swilliams@turlock.ca.us 

Ukiah—Wyatt, Justin, Captain, Ukiah Police Dept, 300 Semi-
nary Ave, 95482, (707) 463-6760, Fax: (707) 462-6068, Email: jwyatt@
cityofukiah.com, Web: www.cityofukiah.com

Willows—Dahl, Jason, Chief of Police, Willows Police Dept, 201 
N Lassen St, 95988, (530) 934-3456, Email: jdahl@cityofwillows.org

Colorado
Broomfield—Haines, Linda, Commander, Broomfield Police 

Dept, 7 DesCombes Dr, 80020, (303) 438-6479, Email: lhaines@
broomfield.org 

Castle Rock—*Griggs, Karen, Fleet Manager, Colorado State 
Patrol, 4600 Castleton Ct, 80109, Email: karen.griggs@state.co.us 

Centennial—Walcher, David, Sheriff, Arapahoe Co Sheriff’s 
Office, 13101 E Broncos Pkwy, 80112, (720) 874-4716, Email:  
dwalcher@arapahoegov.com 

Colorado Springs—Anderson, Jane, Lieutenant, Colorado 
Springs Police Dept, 705 S Nevada Ave, 80903, (719) 444-7288, 
Email: andersja@ci.colospgs.co.us 

—Crosby, Toni, Resident Agent in Charge, ATF/Justice, 5755 
Mark Dabling Ste 350, 80919, (719) 445-5700, Email: toni.crosby@
atf.gov 

—*Gugliotta, Tammy, Sergeant, El Paso Co Sheriff’s Office, 27 
E Vermijo Ave 5th Fl, 80903, Email: tammygugliotta@elpasoco.com 

—Peck, Cheryl, Lieutenant, El Paso Co Sheriff’s Office, 27 E 
Vermijo Ave 5th Fl, 80903, Email: cherylpeck@elpasoco.com 

—*Rosenoff, Mary, Sergeant, Colorado Springs Police Dept, 
705 S Nevada Ave 5th Fl, 80903, (719) 444-7000, Fax: (719) 578-6169, 
Email: rosenoma@ci.colospgs.co.us 

—*Schmidt, Karla, Sergeant, El Paso Co Sheriff’s Office, 27 E 
Vermijo Ave 5th Fl, 80903, Email: karlaschmidt@elpasoco.com 

—Sheppard, Christina, Lieutenant, Colorado Springs Police 
Dept, 705 S Nevada Ave 5th Fl, 80903, (719) 444-3151, Fax: (719) 
578-6269, Email: sheppach@springsgov.com 

—*Ungvarsky, James, Associate Professor, Regis Univ, 7450 
Campus Dr, 80920, (719) 264-7032, Email: jungvars@regis.edu 

Denver—Firman, Patrick, Sheriff, Denver Sheriff’s Dept, PO Box 
1108, 80201, (720) 337-0094, Email: patrick.firman@denvergov.org 

—*Jensen, Jesse, Lobbyist, Colorado Assn of Chiefs of 
Police, 1155 Sherman Ave, 80203, (303) 668-4507, Email: jesse@
jensenpublicaffairs.com 

—Thompson, Bob, Lead Investigator, Colorado Parks  
and Wildlife, 6060 Broadway, 80216, (303) 291-7342, Email: bob 
.thompson@state.co.us 

—*Yanke, Geraldine, Corporal, Auraria Campus Police Dept, 
1201 Fifth St, 80241, Email: geraldine.yanke@ahec.edu 

Eagle—*Mosher, Jessie, Administrative Manager/PIO, Eagle 
Co Sheriff’s Office, 0885 E Chambers Ave, Box 359, 81631, (970) 
328-8500, Fax: (970) 328-1448, Email: jessie.mosher@eaglecounty.us 

Fort Carson—*Barraza, Nichole, Detective, Fort Carson 
Police Dept, 7227 Christie St, 80913, Email: nichole.c.barraza.civ@
mail.mil 

—*Delaurentis, Heather, Police Officer, Fort Carson Police 
Dept, 7227 Christie St, 80913, Email: heather.a.delaurentis.civ@
mail.mil 

—*Muldoon, Angela, Traffic Investigator, Fort Carson Police 
Dept, 7227 Christie St, 80913, Email: angela.e.muldoon.civ@mail.mil 

Greenwood Village—O’Grady, Kerry A, Special Agent in 
Charge, U.S. Secret Service, 5619 DTC Pkwy Ste 400, 80111, Email: 
kerry.ogrady@usss.dhs.gov 

Gunnison—*Poppe, Sara Jayne, Police Officer, Mount 
Crested Butte Police Dept, PO Box 136, 81230, Email: millironp@
gmail.com 

Hot Sulphur Springs—Schroetlin, Brett D, Sheriff, Grand  
Co Sheriff’s Office, PO Box 48, 80451, (970) 725-3343, Email: 
bschroetlin@co.grand.co.us 

Lakewood—*Archer, Michelle, Trooper, Colorado State 
Patrol, 700 Kipling St, 80215, Email: michelle.archer@state.co.us 

—*Burke, Gwen, Trooper, Colorado State Patrol, 700 Kipling 
St, Chiefs Office, 80215, Email: gwen.burke@state.co.us 

—*Chataignaier, Stephanie, Communication Supervisor, 
Colorado State Patrol, 700 Kipling St, 80215, Email: stephanie 
.chataignaier@state.co.us 

—*Eads, Raymond S, RMSC Manager, Lakewood 
Police Dept, 445 S Allison Pkwy, 80226, (907) 414-6278, Email: 
rseads3470@gmail.com 

—Hadley, Laurie, Captain, Colorado State Patrol, 700 Kipling 
St, 80215, Email: laurie.hadley@state.co.us 

—*Hosier, Amy, Port of Entry, Colorado State Patrol, 700 
Kipling St, 80215, Email: amy.hosier@state.co.us 

—*Jeffries, Gina, General Professional II, Colorado State 
Patrol, 700 Kipling St, 80215, (720) 402-7720, Email: gina.jeffries@
state.co.us 

—Koester, Anita, Commander, Lakewood Police Dept,  
445 S Allison Pkwy, 80226, (303) 987-7176, Email: anikoe@
lakewoodco.org 

—*Warren, Emily, Trooper, Colorado State Patrol, 700 Kipling 
St, 80215, Email: emily.warren@state.co.us 

Loveland—*Bloom, Carmen, Communications Supervisor, 
Loveland Police Dept, 500 E Third St, 80537, Email: carmen 
.bloom@cityofloveland.org 

—*Coleman, Jonae, Police Officer, Loveland Police Dept, 810 
E 10th St, 80537, Email: jonae.coleman@cityofloveland.org 

—*Dean, Denise, Police Officer, Loveland Police Dept, 810 E 
10th St, 80537, Email: denise.dean@cityofloveland.org 

Wheat Ridge—*Dawkins, Bobbi, Corporal, Wheat Ridge 
Police Dept, 7500 W 29th Ave, 80033, Email: bdawkins@
ci.wheatridge.co.us 

—*Watson, Jamie, Sergeant, Wheat Ridge Police Dept, 7500 
W 29th Ave, 80033, Email: jwatson@ci.wheatridge.co.us   

Connecticut
Guilford—Hutchinson, Jeffrey C, Chief of Police, Guilford 

Police Dept, 400 Church St, 06437, (203) 453-8479, Fax: (203) 
453-8477, Email: hutchinsonj@ci.guilford.ct.us, Web: www 
.guilfordpd.com

Milford—Alexopoulos, John, Captain, Milford Police Dept, 
430 Boston Post Rd, 06460, (203) 783-4700, Email: johna@ci.milford 
.ct.us 

—Rojee, Brian, Lieutenant, Milford Police Dept, 430 Boston 
Post Rd, 06460, (203) 783-4701, Email: brojee@ci.milford.ct.us 

New Britain—*Smith, Conor P, Student, Charter Oak College, 
55 Paul Manafort Dr, 06053, (860) 712-9886, Email: smithyc860@
gmail.com 

New London—Wright, Brian M, Captain, New London Police 
Dept, 5 Gov Winthrop Blvd, 06320, Email: bwright@ci.new-london 
.ct.us 

Norwalk—Gonzalez, Ashley, Deputy Chief of Police, Norwalk 
Police Dept, 1 Monroe St, 06854, (203) 854-3053, Email: agonzalez@
norwalkct.org 

Ridgefield—*Saloom, Stephen, Director Partner Outreach & 
Legislative Reform, 8th Amendment Project, 237 Florida Rd, 06877, 
(718) 683-1866, Email: ssaloom@8thamendment.org 

Shelton—Sequeira, Shawn R, Captain, Shelton Police Dept, 
85 Wheeler St, 06484, (203) 924-1544 Ext 4309, Fax: (203) 924-4255, 
Email: ssequeira@sheltonpolice.net 

South Windsor—*Geraci, Kevin, Police Officer/DRE, South 
Windsor Police Dept, 151 Sand Hill Rd, 06074, Email: kevin.geraci@
southwindsor.org  

Delaware
Wilmington—*De Hail, Pierre, President, Risk Assistance 

Group, 1013 Centre Rd, Ste 403, 19805, (484) 686-8444, Email: 
pdehail@verizon.net  

District of Columbia
Washington—Blair, Thomas, Chief Law Enforcement Branch, 

U.S. Army Office of the Provost Marshal General, 1600 Army Pen-
tagon, 20310, (703) 695-8823, Email: thomas.s.blair4.civ@mail.mil 

—Burton, Hilton, Captain, Metropolitan Police Dept, 300 Indi-
ana Ave NW, 20001, (202) 423-8344, Email: hilton.burton@dc.gov 

—Campbell, Kim, Special Agent in Charge, U.S. Secret 
Service, Communications Center LIA, 245 Murray Dr SW Bldg T-5, 
20223, Email: kim.campbell@usss.dhs.gov 

—Cox, Gregory D, Assistant Director, FBI, 935 Pennsylvania 
Ave NW, 20535, (703) 632-4100, Email: gregory.d.cox@ic.fbi.gov 

—Daddio, William F, Professor, Georgetown Univ, 3700 O St 
NW, 20057, Email: daddiow@georgetown.edu 

—de Marchis, Francesco, Lieutenant Colonel, Carabinieri 
Corps, 3000 Whitehaven St NW, 20008, (202) 612-4502, Email: 
francesco.demarchis@carabinieri.it 

—DeMatteis, Reginald A, Special Agent in Charge, U.S. 
Secret Service, Communications Center SII, 245 Murray Dr SW 
Bldg T-5, 20223, Email: reginald.dematteis@usss.dhs.gov 

—DiCristoforo, Yvonne A, Deputy Assistant Director, U.S. 
Secret Service, Communications Center GPA, 245 Murray Dr SW 
Bldg T-5, 20223, Email: yvonne.dicristoforo@usss.dhs.gov 

—Dierberg, Matthew, Deputy Chief, U.S. Secret Service, 
Communications Center UDF, 245 Murray Dr SW Bldg T-5, 20223, 
Email: matthew.dierberg@usss.dhs.gov 

—Donovan, James, Acting Special Agent in Charge, U.S. 
Secret Service, Communications Center PID, 245 Murray Dr SW 
Bldg T-5, 20223, Email: james.donovan@usss.dhs.gov 

—Gasvoda, Steven S, Special Agent in Charge, U.S. Secret 
Service, Communications Center ISD, 245 Murray Dr SW Bldg T-5, 
20223, Email: steven.gasvoda@usss.dhs.gov 

—Glawe, David J, Assistant Commissioner Office of Intelli-
gence, Customs & Border Protection/DHS, 1300 Pennsylvania Ave 
Ste 7.3D, 20229, (202) 344-1150, Email: david.glawe@cbp.dhs.gov 

—Guarnieri, Albert, Supervisory Special Agent, FBI,  
935 Pennsylvania Ave NW, 20535, (312) 907-8256, Email: albert 
.guarnieri@ic.fbi.gov 

—Howley, Christopher, Customs Counsellor, New Zealand 
Customs Service, 37 Observatory Cir, 20008, (202) 328-4889, Email: 
chris.howley@mfat.govt.nz 

—Jordan, Christopher P, Special Agent in Charge, U.S. 
Secret Service, Communications Center IPD, 245 Murray Dr SW 
Bldg T-5, 20223, Email: christopher.jordan@usss.dhs.gov 

—Koleno, John, Deputy Assistant Director, U.S. Secret 
Service, Communications Center INV, 245 Murray Dr SW Bldg T-5, 
20223, Email: john.koleno@usss.dhs.gov 

—Leinemann, Ann Marie, Chief Advanced Training Programs 
Branch, ATF/Justice, 99 New York Ave NE, Rm 2.E-339, 20226, (202) 
648-9326, Email: ann.leinemann@atf.gov 

—Loveridge, Frank E, Special Agent in Charge, U.S. Secret 
Service, Communications Center FSD, 245 Murray Dr SW Bldg T-5, 
20223, Email: frank.loveridge@usss.dhs.gov 

—*Moseley, Jason, Sergeant, Metropolitan Washington Air-
ports Authority, 1 Aviation Cir, MA-312 DTR, 20001, (703) 572-5742, 
Fax: (703) 572-2802, Email: jason.moseley@mwaa.com 

—Mroczkowski, Gretchen, Senior Special Agent, ATF/
Justice, 99 New York Ave NE, Rm 2.N-507, 20226, (202) 648-8901, 
Email: gretchen.mroczkowski@atf.gov 
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—Mulligan, George D, Chief Operating Officer, U.S. Secret 
Service, Communications Center COO, 245 Murray Dr SW Bldg 
T-5, 20223, Email: george.mulligan@usss.dhs.gov 

—Murray, James, Special Agent in Charge, U.S. Secret 
Service, 1100 L St NW Ste 6000, 20005, Email: james.murray@
usss.dhs.gov 

—Nordwall, Michael, Supervisory Special Agent, FBI, 1331 
Pennsylvania Ave NW, 20535, (202) 307-2391, Email: michael 
.nordwall@ic.fbi.gov 

—*Quinn, Megan, Special Agent, ATF/Justice, 99 New York 
Ave NW, Rm 62-278, 20226, Email: megan.quinn@atf.gov 

—Riffe, Kim, Assistant Program Manager, U.S. Dept of 
Justice ICITAP, 1331 F St NW, 20530, (202) 478-7329, Email: kim 
.riffe@usdoj.gov 

—Schott, Richard G, Supervisory Special Agent, FBI, 935 
Pennsylvania Ave NW, 20535, (703) 632-3141, Fax: (703) 632-3138, 
Email: bigbadcapp@verizon.net 

—Sepulveda, Steven, Special Agent in Charge, U.S. Secret 
Service, Communications Center IRM, 245 Murray Dr SW Bldg 
T-5, 20223, Email: steven.sepulveda@usss.dhs.gov 

—Shamlin, Austin, Deputy Chief, DC Public Schools, 3535 V 
Street NE, 20019, (202) 684-5061, Email: austin.shamlin@dc.gov 

—Ternovan, Daniel J, Captain, U.S. Secret Service, 950 H St 
NW 3rd Fl, 20223, (202) 406-6667, Email: daniel.ternovan@usss 
.dhs.gov 

—Tryon, Stuart J, Special Agent in Charge, U.S. Secret 
Service, Communications Center CID, 245 Murray Dr SW Bldg T-5, 
20223, Email: stuart.tryon@usss.dhs.gov 

—White, Zachary M, Lieutenant Colonel, U.S. Marine Corps, 
The Pentagon Rm MB917, 20318, (540) 408-9633, Email: zmw66@
aol.com   

Florida
Apopka—*Burrows, Tim, Consultant, Twelvesixtysix.Com, 

3639 Craigsher Dr, 32712, Email: timburrows1266@gmail.com 
Boca Raton—*DeSalvo, Joseph, Vice President Security, 

Gardaworld, 700 S Federal Hwy, 33432, (704) 907-4557, Email: 
joseph.desalvo@garda.com 

Clearwater—*Yarbrough, Julius, Sales, MPDirect Inc, 4800 
126th Ave N, 33762, (352) 348-1651, Email: janetl@mpline.com 

Deerfield Beach—*Denker, Mike, Manager, Trimble Public 
Safety, 400 Fairway Dr Ste 101, 33064, (954) 354-3000 Ext 250, Email: 
mike_denker@trimble.com 

Doral—Hanlon, Thomas P, Chief Criminal Investigations Divi-
sion, Miami-Dade Police Dept, 9105 NW 25th St Rm 3107, 33172, 
(305) 471-2350, Fax: (305) 471-2376, Email: thanlon@mdpd.com 

Fort Pierce—Lawhorn, William, Captain, St Lucie Co Sheriff’s 
Office, Dept of Detention, 900 N Rock Rd, 34945, (772) 462-3400, 
Fax: (772) 462-3408, Email: lawhornw@stluciesheriff.com 

Gainesville—Harrison, Thomas, Corporal, Gainesville Police 
Dept, Administrative Services Unit, 545 NW Eighth Ave, 32602, 
(352) 393-7528, Email: harrisonta@cityofgainesville.org 

Kissimmee—Ziegler, Jason, Lieutenant, Osceola Co Sheriff’s 
Office, 2601 E Irlo Bronson Hwy, 34744, (407) 709-9102, Email: jzie@
osceola.org 

Lake Clarke Shores—*Malkin-Daniels, Michelle, Police 
Officer, Lake Clarke Shores Police Dept, 1701 Barbados Rd, 33406, 
(561) 459-0174, Email: mmalkindan27@gmail.com 

Miami—Swain, Brian, Special Agent in Charge, U.S. Secret 
Service, 10350 NW 112th Ave, 33178, Email: brian.swain@usss 
.dhs.gov 

Orlando—*Pryor, Ricardo, Account Executive, Insight Public 
Sector, 553 Fieldstream Blvd, 32825, (800) 467-4448, Fax: (863) 
678-3204, Email: ricardo.pryor@insight.com 

Port St Lucie—Santos, Roberto, Lieutenant, Port St Lucie 
Police Dept, 121 SW Port St Lucie Blvd, 34984, (772) 224-5784, 
Email: roberto.santos@cityofpsl.com, Web: www.cityofpsl.com

Punta Gorda—Casarella, Mike, Captain, Charlotte Co Sher-
iff’s Office, 7474 Utilities Rd, 33982, Email: mcasarella@ccso.org 

Sarasota—*Troche, Rex, Sergeant, Sarasota Police 
Dept, 2099 Adams Ln, 34237, (941) 364-7314, Email: rex.troche@
sarasotagov.com 

—*Vilardi, Peter, Sergeant, Sarasota Manatee Airport 
Authority Police Dept, 6000 Airport Cir, 34243-2105, (941) 359-2770 
Ext 4257, Fax: (941) 359-5050, Email: sgtfriendly01@verizon.net 

Surfside—*Mursuli, Jorge, Strategy Director, Arms With Eth-
ics, 9480 Byron Ave, 33154, (305) 401-0477, Email: jorge.mursuli@
gmail.com 

—*Woods, Casey, Executive Director, Arms With Ethics, 9480 
Byron Ave, 33154, (305) 401-0477, Email: southgypsy@yahoo.com 

West Miami—Delgado, Pedro, Lieutenant, West Miami 
Police Dept, 901 SW 62 Ave, 33144, (305) 266-0530 Ext 147, Email: 
ltdelgado@westmiamipolice.org 

West Palm Beach—Poitier, Tenicia, Lieutenant, Palm Beach 
Co Sheriff’s Office, Training Division, 4215 Cherry Rd, 33409, (561) 
385-1694, Email: poitiert@pbso.org 

—Rossi, Joel, Lieutenant, Palm Beach Co Sheriff’s Office, PO 
Box 24681, 33416, (561) 319-2977, Email: rossij@pbso.org  

Georgia
Atlanta—Annan, Nick, Special Agent in Charge, U.S. Dept 

of Homeland Security, 1100 Centre Pkwy, 30344, (202) 256-9553, 
Email: nick.annan@dhs.gov 

—Halbert, Darryl, Major, Fulton Co Police Dept, 5440 Fulton 
Industrial Blvd, 30336, (404) 613-5714, Email: darryl.halbert@
fultoncountyga.gov 

—*Ismail, Moe, IT Director, Atlanta Police Dept, 226 
Peachtree St SW, 30303, (404) 546-7568, Email: mismail@ 
atlanta.gov 

—Wesley, Mark, Captain/Region 3 Commander, Georgia Dept 
of Public Safety, 320 Chester Ave SE, 30316, (404) 463-5949, Fax: 
(404) 463-4587, Email: mwesley@gsp.net 

Barnesville—*Coulter, Scotty, General Manager, A-1 
Public Safety/Global IATC LLC, 300 Veterans Pkwy, 30204, (478) 
960-1419, Fax: (470) 592-2522, Email: scotty@a-1fleet.com, Web: 
www.a-1safety.com

—*Williams, Daniel R, Director, A-1 Public Safety/Global IATC 
LLC, 300 Veterans Pkwy, 30204, (470) 592-2521, Fax: (470) 592-2522, 
Email: dan@globaliatc.com, Web: www.a-1safety.com

Canton—Craig, Donald, Sheriff, Pickens Co Sheriff’s  
Office, 2985 Camp Rd, 30114, (703) 253-8900, Email: dcraig@
pickensgasheriff.com 

—Hall, Jeffrey, Chief Deputy, Pickens Co Sheriff’s Office, 2985 
Camp Rd, 30114, (770) 893-9424, Email: jhall@pickensgasheriff.com 

Duluth—*Killian, June, Training Director, Georgia Assn of 
Chiefs of Police, 3500 Duluth Park Ln Ste 700, 30096, (770) 807-2389, 
Email: training@gachiefs.com 

Fort Benning—Clarke, Kevin R, Deputy Director Emergency 
Services, U.S. Army, 215 Wold Ave, 31905, (706) 604-5979, Email: 
kevin.r.clarke.civ@mail.mil 

Gainesville—*Morgan, John, Deputy, Hall Co Sheriff’s  
Office, 1680 Barber Rd, 30507, (678) 618-1235, Email: jmorgan@
hallcounty.org 

Jasper—Killian, April, Lieutenant, Pickens Co Sheriff’s 
Office, 2985 Camp Rd, 30143, (706) 253-8900, Email: akillian@
pickensgasheriff.com  

Hawaii
Honolulu—Wilson, Troy, Special Agent in Charge, U.S. Secret 

Service, 300 Ala Moana Blvd Ste 6-210, 96850, Email: troy.wilson@
usss.dhs.gov  

Idaho
Meridian—*Smith, Tara, Detective Corporal, Meridian Police 

Dept, 1401 E Watertower St, 83642, Email: tsmith@meridiancity.org   

Illinois
Albany—Heyvaert, Wyatt M, Chief of Police, Albany Police 

Dept, 102 S Main St, 61230, (815) 631-2686, Fax: (309) 887-4776, 
Email: police@villageofalbany.com 

Bellwood—Allen, Jiminez, Chief of Police, Village of Bell-
wood Police Dept, 3200 Washington Blvd, 60104, (708) 547-3528, 
Fax: (708) 544-4431, Email: jallen@vil.bellwood.il.us 

Chicago—Cannon, John, Sergeant, Chicago Police Dept, 
2538 W 113th St, 60655, (773) 480-9537, Email: john.cannon@
chicagopolice.org 

—*Knodell, James, Director Corporate Protection and 
Security, Health Care Service Corp, 300 E Randolph St, 60601, (703) 
380-4644, Email: jknodell777@gmail.com 

—*Medea, Andra, Instructor/Developer, Loyola Univ, 
School of Communications 201, 820 N Michigan Ave, 60611, (773) 
561-1512, Email: amedea@luc.edu 

—Wichern, Dennis A, Special Agent in Charge, DEA/Justice, 
230 S Dearborn St, 60604, (312) 353-1419, Fax: (312) 353-1500, Email: 
dennis.a.wichern@usdoj.gov 

Deerfield—*Weil, Rick, Corporate Security Manager, 
Walgreen Co, 1411 Lake Cook Rd, MS L411, 60015, (847) 964-4033, 
Email: rick.weil@walgreens.com 

Dolton—Collins, Robert, Chief of Police, Dolton Police Dept, 
14030 Park Ave, 60419, (708) 201-3204, Email: rcollins@vodolton.org 

Elgin—Fleury, Colin, Commander, Elgin Police Dept, 151 
Douglas Ave, 60120, (847) 289-2746, Email: fleury_c@cityofelgin.org 

Galesburg—Canfield, Kipton, Director/Chief of Public Safety, 
Carl Sandburg College, 2400 Tom L Wilson Blvd, 61401, (309) 
341-5325, Email: kcanfield@sandburg.edu 

Glendale Heights—Flint, Doug, Deputy Chief of Police, 
Glendale Heights Police Dept, 300 Civic Center Plaza, 60139, (630) 
909-5453, Email: dflint@glendaleheights.org 

Glenwood—*Burke, Christopher, Sergeant, Glenwood Police 
Dept, 1 Asselborn Way, 60425, (708) 753-2420, Email: cburke@
villageofglenwood.com 

Joliet—*Polykandriotis, Jerry, Vice President, JCM Uniforms 
Inc, 151 E Cass St, 60432, (815) 723-3213 Ext 210, Fax: (815) 
723-0913, Email: jcmuniforms@sbcglobal.net 

Kankakee—Passwater, Robin, Deputy Chief of Police, 
Kankakee Police Dept, 385 E Oak St, 60901, (815) 933-0403, Email: 
rmpasswater@citykankakee-il.gov 

Lebanon—Roth, David J, Chief of Police, Lebanon Police 
Dept, 403 W St Louis St, 62254, (618) 537-4955, Email: droth@
lebanonpd.com 

Lockport—Benson, Cindy L, Captain, Illinois State Police, 
16648 S Broadway, 60441, (815) 726-6377, Fax: (630) 241-6117, 
Email: bensonc@isp.state.il.us 

Maywood—Blair, John, Deputy Chief, Cook Co Sheriff’s 
Police Dept, 1401 Maybrook Dr, 60153, Email: john.blair@ 
cookcountyil.gov 

Oak Lawn—Morrison, Keith, Police Director, Cook Co Sher-
iff’s Police Dept, 9624 S Cicero Ave, 60453, (312) 448-0967, Email: 
keith.morrison@cookcountyil.gov 

Palos Hills—*Furlow, Michelle, Assistant Professor, Moraine 
Valley Community College, 9000 W College Pkwy, 60465, (708) 
974-5723, Email: furlowm@morainevalley.edu 

Peru—Bernabei, Douglas, Chief of Police, Peru Police Dept, 
1503 Fourth St, 61354, (815) 223-2151, Fax: (815) 223-2267, Email: 
chiefbernabei@perupolice.org, Web: www.peru.il.us.com

Pingree Grove—Blair, Rich, Lieutenant, Pingree Grove Police 
Dept, One Police Plaza, 60140, (847) 464-4600, Email: rblair@
pingreepolice.org 

Schaumburg—Green, Shawn, Lieutenant, Schaumburg 
Police Dept, 1000 W Schaumburg Rd, 60194, (847) 348-7334, Email: 
sgreen@ci.schaumburg.il.us 

—*Venhuizen, Ross, Marketing Specialist, Motorola, 1303 E 
Algonquin, 60196, Email: rossvenhuizen@motorolasolutions.com 

Springfield—Williams, Tad, Colonel, Illinois State Police, 801 
S Seventh St, 62703-2487, (217) 782-0654, Email: tad_williams@
isp.state.il.us 

Tinley Park—*Schabacker, Steve, Chief Marketing Officer, 
Fidei Group Inc, 8201 W 183rd St Ste L, 60487, (630) 361-0370, Email: 
sschabacker@fideigroup.com, Web: www.fideigroup.com

—*Shepard, Jimm, Principal, Fidei Group Inc, 8201 W 183rd 
St Ste L, 60487, (630) 361-0370, Email: jshepard@fideigroup.com, 
Web: www.fideigroup.com

Villa Park—McCann, Daniel P, Deputy Chief of Police, Villa 
Park Police Dept, 40 S Ardmore Ave, 60181, (630) 592-6115, Fax: 
(630) 592-6171, Email: dmccann@invillapark.com, Web: www 
.invillapark.com 

Indiana
Hammond—Long, Jeff, Assistant Chief of Police, Hammond 

Police Dept, 509 Douglas St, 46320, (219) 852-6326, Fax: (219) 
853-6329, Email: jlong@hammondpolice.com, Web: www 
.hammondpolice.com

Plainfield—Weber, Carri A, Major, Plainfield Police Dept,  
1075 W Main St, 46168, (317) 838-3565, Fax: (317) 838-3714, Email: 
carri.weber@plainfieldpd.org 

West Lafayette—Watson, John D, Lieutenant, West Lafay-
ette Police Dept, 711 W Navajo St, 47906, (765) 775-5200,  
Fax: (765) 775-5228, Email: jdwatson@westlafayettepd.us, Web: 
www.westlafayettepd.us

Westfield—Vickroy, Mike, Lieutenant, Westfield Police 
Dept, 17535 Dartown Rd, 46074, (317) 804-3200 Ext 3256, Fax: (317) 
804-3210, Email: mvickroy@westfield.in.gov, Web: www.westfield 
.in.gov 
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Iowa
Cedar Rapids—Jonker, Tom, Deputy Chief of Police, Cedar 

Rapids Police Dept, 505 First St SW, 52404, (319) 286-5338, Email: 
t.jonker@cedar-rapids.org 

Washington—Schneider, Jared, Chief Deputy, Washington 
Co Sheriff’s Office, 2181 Lexington Blvd, PO Box 6, 52353, (319) 
653-2107, Email: jschneider@wps.co.washington.ia.us  

Kentucky
Frankfort—Hopkins, Ken A, Captain, Frankfort Police Dept, 

300 W Second St, 40601, (502) 875-8582, Email: khopkins@frankfort 
.ky.gov 

Independence—Hardcorn, Scott C, Captain, Kenton Co 
Police Dept, 11777 Madison Pike, 41051, (859) 392-1955, Fax: (859) 
392-1960, Email: scott.hardcorn@kentoncounty.org   

Louisiana
Baton Rouge—*Hidalgo, Randy, Technical Support Officer, 

Louisiana State Police, 390 E Airport, 70896, (225) 922-2331, Email: 
randy.hidalgo@la.gov 

—Leach, J D, Lieutenant/Director of Training, Baton Rouge 
Police Dept, 9000 Airline Hwy, 70815, Email: jdleach@brgov.com 

Chalmette—Ingargiola, Stephen, Lieutenant, St Bernard 
Parish Sheriff’s Office, 2 Courthouse Sq, PO Box 168, 70044, (504) 
271-2501, Fax: (504) 278-7734, Email: singargiola@sbso.org 

Clarks—Bratton, Christina L, Chief of Police, Clarks Police 
Dept, 1714 Hwy 845, 71415, (318) 649-7218, Email: clarkspolice@
gmail.com 

Gonzales—Capello, Donald, Lieutenant Training Division, 
Ascension Parish Sheriff’s Office, 9134 St Landry Rd, 70737,  
(225) 621-8357, Fax: (225) 621-8359, Email: dcapello@ascension 
sheriff.com 

—Webre, Robert, Chief of Operations, Ascension Parish 
Sheriff’s Office, 828 S Irma Blvd, 70737, (225) 621-8337, Email: 
bwebre@ascensionsheriff.com 

Grayson—Bratton, Mitch, Chief of Police, Grayson Police 
Dept, 5228 Hwy 126 E, 71435, Email: mitchellbratton@att.net 

Harvey—*Asher, Jeffrey, Detective, Jefferson Parish Sher-
iff’s Office, 1233 Westbank Expwy, 70058, (504) 363-5741, Email: 
22comardelle_jt@jpso.com 

Shreveport—Wray, Donald, Chief of Police, Louisiana State 
Univ-Shreveport Police Dept, One University Pl, 71115, (318) 
795-2392, Email: dwray@lsus.edu  

Maine
Auburn—*King, David A, Criminal Justice Instructor, Central 

Maine Community College, 1250 Turner St, 04210, (207) 755-5446, 
Fax: (207) 755-5496, Email: dking@cmcc.edu, Web: www.cmcc.edu

—*Tifft, Matthew R, Criminal Justice Instructor, Central 
Maine Community College, 1250 Turner St, 04210, (207) 755-5208, 
Fax: (207) 755-5496, Email: mtifft@cmcc.edu, Web: www.cmcc.edu 

Maryland
Landover—*Mohr, David, Sergeant, Prince George’s Co 

Police Dept, 7600 Barlowe Rd, 20785, (240) 695-3352, Email: 
dsmohr@co.pg.md.us 

Lanham—*Branch, Joan, President/CEO, Interdynamics Inc, 
4601 Forbes Blvd Ste 100, 20706, (301) 306-4590, Email: jbranch@
interdynamicsinc.com 

—*Mitchell, Garth, Chief Administrative Officer, Interdynam-
ics Inc, 4601 Forbes Blvd Ste 100, 20706, (301) 306-4590, Email: 
garth@interdynamicsinc.com 

Pocomoke City—Harden, William H, Chief of Police, Poco-
moke City Police Dept, 1500 Market St, 21851, (410) 957-1600, Fax: 
(410) 957-4597, Email: chiefharden@cityofpokomokemd.gov  

Massachusetts
Brewster—Eldredge, Heath, Captain, Brewster Police Dept, 

631 Harwich Rd, 02631, Email: heldredge@brewster-ma.gov 
Cambridge—*Warnick, Jeremy, Director of Communications 

& Media Relations, Cambridge Police Dept, 125 Sixth St, 02021, 
Email: jwarnick@cambridgepolice.org 

Dorchester—*Parlon, Paul, Sergeant, Univ of Massachu-
setts-Boston Dept of Public Safety, 100 Morrissey Blvd, 02125, 
(617) 287-7799, Email: paul.parlon@umb.edu 

Millbury—Rush-Kittle, Regina Y, Lieutenant, Millbury Police 
Dept, 127 Elm St, 01527, (508) 865-3521, Fax: (508) 865-5164, Email: 
rrush-kittle@millburypolice.com, Web: www.millburypolice.com

Quincy—McCusker, Richard, Lieutenant, Quincy Police Dept, 
1 Sea St, 02169, (617) 775-3447, Email: rmccusker@quincyma.gov  

Michigan
Bloomfield Township—Edwards, Dan, Lieutenant, Bloomfield 

Twp Police Dept, 4200 S Telegraph Rd, PO Box 489, 48303-0489, 
Email: dedwards@bloomfieldtwp.org 

Detroit—Hall, U Renee, Deputy Chief of Police, Detroit 
Police Dept, 1301 Third Ave Ste 463, 48226, (313) 237-2818, Email: 
hallu609@detroitmi.gov, Web: www.detroitmi.gov

—Tosqui, Aric, Captain, Detroit Police Dept, 1301 Third St 7-S, 
48226, Email: vato@vatophoto.com 

Lansing—Marier, L Scott, Inspector, Michigan State Police, 
7320 N Canal Rd, 48913, Email: mariers@michigan.gov 

Lapeer—*Lubahn, Douglas, Regional Director Investigations, 
Absolute Software, 2103 Vernoir Rd, 48446, (810) 441-0530, Email: 
dlubahn@absolute.com 

Mason—Morence, Andrina, Lieutenant, Ingham Co Sheriff’s 
Office, 630 N Cedar St, 48854, (517) 676-8204, Email: so_morence@
ingham.org 

Novi—Zinser, Erick W, Assistant Chief of Police, Novi Police 
Dept, 45125 W Ten Mile, 48375, Email: ezinser@cityofnovi.org  

Minnesota
Hastings—*Witt, Dawanna, Deputy, Dakota Co Sheriff’s 

Office, 1580 Hwy 55, 55033, Email: dawanna.witt@co.dakota.mn.us 
Mankato—*Steinberg, Andrew, Student, Minnesota State 

Univ, 122 Taylor Center, 56001, (507) 995-3448, Email: andrew 
.steinberg@mnsu.edu 

Morton—Melin, Darwin, Chief of Police, Lower Sioux Police 
Dept, 39527 Res Hwy 1 PO Box 308, 56270, (507) 430-9030, Fax:  
(507) 697-8622, Email: dmelin@lowersiouxpd.com, Web: www 
.lowersioux.com 

Mississippi
Biloxi—Brumley, Michael, Lieutenant, Biloxi Police Dept, 170 

Porter Ave, 39530, (228) 702-3184, Email: mbrumley@biloxi.ms.us 
Jackson—Hall, Pelicia, Chief of Staff, Mississippi Dept  

of Corrections, 633 N State St, 39202, (601) 359-5622, Email:  
peliciahall@mdoc.state.ms.us  

Missouri
Brentwood—McIntyre, Jim, Major, Brentwood Police Dept, 

272 Hanley Industrial Ct, 63144, (314) 963-8639, Email: jmcintyre@
brentwoodmo.org 

Columbia—*German, Kim, Police Officer, Columbia Police 
Dept, PO Box 6015, 65205, Email: kdgerman@gocolumbiamo.com 

—*Wilbarger, Renee, Police Officer, Columbia Police Dept, 
PO Box 6015, 65205, Email: rasincla@gocolumbiamo.com 

Ellisville—Murray, Kelly, Lieutenant, Ellisville Police Dept, 37 
Weis Ave, 63011, Email: kmurray@ellisville.mo.us 

Fort Leonard Wood—Vereen, Kevin, Brigadier General, U.S. 
Army, 3200 Manscen Loop, 65473, (573) 596-0391, Email: faynupe@
yahoo.com 

Raymore—Abdelgawad, Aly, Lieutenant, Raymore  
Police Dept, 100 Municipal Cir, 64083, (816) 331-0530, Email: 
abdelgawada@att.net 

Saint Louis—*Mahallati, Nia, Adjunct Faculty, Webster Univ, 
470 E Lockwood Ave, 63119, (202) 696-0435, Email: nackvan@
sentel.com 

Springfield—Holland, Vance, Captain, Springfield Police 
Dept, 321 E Chestnut Expwy, 65802, (417) 864-1722, Email:  
vholland@springfieldmo.gov 

—King, Ben, Captain, Springfield Police Dept, 321 E Chestnut 
Expwy, 65802, (417) 874-2101, Email: bking@springfieldmo.gov  

Montana
Helena—*Banchero, Kristin, Executive Assistant, Montana 

Hwy Patrol, 2550 Prospect Ave, 59620, (406) 444-3956, Email: 
mhpsocialmedia@mt.gov 

Polson—Booth, Alan, Captain, Polson Police Dept, 106 First 
St E, 59860, (406) 883-8224, Fax: (406) 883-8233, Email: abooth@
polsonpolice.com  

Nebraska
Omaha—Kanger, Ken, Lieutenant, Omaha Police Dept, 505 S 

15th St, 68102, Email: ken.kanger@cityofomaha.org  

Nevada
Creech Air Force Base—Clark, Chris, SMSgt/Operations 

Superintendent, U.S. Air Force, 799th Security Forces SQ, Bldg 151 
Third St, 89018, Email: christopher.clark.22@us.af.mil 

Las Vegas—Carter, Keith, Director, Nevada HIDTA, 550 S 
Main St, 89101, (702) 759-8070, Email: keithc@lvmpd.com 

Pahrump—Moody, Brent, Undersheriff, Nye Co Sheriff’s 
Office, 1520 E Basin, 89060, (775) 751-7023, Email: bmoody@co.nye 
.nv.us  

New Hampshire
Laconia—Canfield, Matthew, Captain, Laconia Police  

Dept, 126 New Salem St, 03246, (603) 524-5257 Ext 335, Email: 
mcanfield@laconiapd.org  

New Jersey
Bridgewater—Hoey, Timothy, Captain, Bridgewater  

Twp Police Dept, 100 Commons Way, 08807, Email: thoey@
bridgewaterpd.com 

Howell—Wall, Scott, Lieutenant, Howell Twp Police Dept, 300 
Old Tavern Rd, 07731, Email: swall@howellpolice.org 

Jersey City—Opiola, Terence, Special Agent in Charge, U.S. 
Dept of Homeland Security ICE OPR, 111 Town Square Pl, 07310, 
(201) 792-8511, Email: terence.opiola@ice.dhs.gov 

Long Branch—Spencer, Craig, Lieutenant, Long Branch 
Police Dept, 344 Broadway, 07740, (732) 222-1000, Email:  
cspencer@longbranch.org 

Morristown—Agnelli, Carl, Special Agent in Charge, U.S. 
Secret Service, 290 Headquarters Plaza, 9th Fl, 07960, Email:  
carl.agnelli@usss.dhs.gov 

Newark—McGuire, Mitchell, Captain, Essex Co Prosecutor’s 
Office, 50 W Market St, 07102, (973) 951-2789, Email: mitchell 
.mcguire@njecpo.org 

—Ramirez, Jose, Captain, Essex Co Prosecutor’s Office, 50 W 
Market St, 07102, (973) 621-4700, Email: jose.ramirez@njecpo.org 

Secaucus—*Rivera, Richard, Director EEO, National Coali-
tion of Latino Officers, PO Box 2032, 07096, (201) 600-1769, Fax: 
(201) 600-1769, Email: info@richardrivera.com 

West Caldwell—Paris, Gerard, Chief of Police, West Caldwell 
Police Dept, 21 Clinton Rd, 07006, (973) 226-4114, Email: gparis@
westcaldwell.com  

New Mexico
Gallup—Boyd, Franklin, Lieutenant Detective, Gallup 

Police Dept, 451 S Boardman Dr, 87301, (505) 863-1321, Fax: (505) 
722-5732, Email: fboyd@gallupnm.gov 

Los Lunas—*Linehan, Cassandra, Patrol Officer, Los Lunas 
Police Dept, PO Box 1209, 87031, Email: clinehan@loslunasnm.gov 

—*Lucero, Carolyn, Sergeant, New Mexico State Police, 
4491 Cerrillos Rd, 87504, Email: carolynh.lucero@state.nm.us 

—*Martinez-Jones, Monica, Sergeant, New Mexico State 
Police, 4491 Cerrillos Rd, 87504, Email: monica.martinez1@state 
.nm.us 

—Skasik, Suzanne, Special Investigations Director, New 
Mexico State Police, 4491 Cerrillos Rd, 87504, Email: suzanne 
.skasik@state.nm.us 

—Trujillo, Janine, Lieutenant, New Mexico State Police, 4491 
Cerrillos Rd, 87504, Email: janine.trujillo@state.nm.us   

New York
Bellmore—*Marinos, Emmanuel, Detective, Nassau Co 

Police Dept, 1255 Newbridge Rd, 11710, (516) 573-8034, Email: 
emarinos@pdcn.org 

—*Ross, Devin, Detective Sergeant, Nassau Co Police Dept, 
1255 Newbridge Rd, 11710, (516) 573-8030, Email: dross@pdcn.org 

Bethlehem—Heffernan, Thomas M, Deputy Chief of Police, 
Bethlehem Police Dept, 447 Delaware Ave, 12054, (518) 439-9973, 
Fax: (518) 478-0349, Email: theffernan@townofbethlehem.org 

Brooklyn—*Greenberg, Ron, President, Coney Island/SW 
Gravesend Vandals Task Force, 2015 Shore Pkwy, 11214, (718) 
449-1662, Email: coneygravesendtaskforce@yahoo.com 

Buffalo—Laster, Clarence T, Special Agent in Charge,  
U.S. Secret Service, 598 Main St Ste 300, 14202, Email: clarence 
.laster@usss.dhs.gov 

East Elmhurst—Kuczinski, Gregory, Assistant Commissioner, 
New York City Dept of Corrections, 75-20 Astoria Blvd, 11370, (718) 
546-0305, Email: gkuczinski@kuczinskilaw.com 
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Kew Gardens—Russo, Franco, Chief Investigator, Queens 
Co District Attorney’s Office, 125-01 Queens Blvd, 11415, (718) 
286-6571, Fax: (718) 286-6680, Email: frusso@queensda.org 

Latham—Moskowitz, Lewis, Public Safety Risk Management 
Specialist, PERMA, 9 Cornell Rd, 12110, (518) 220-1111 Ext 3083, 
Email: lmoskowitz@neami.com 

Mount Vernon—Goldman, Michael, Deputy Chief of Police, 
Mount Vernon Police Dept, 2 Roosevelt Sq N, 10550, (914) 
665-2519, Email: mgoldman@pd.cmvny.com 

New York—Bomparola, Matthew, Captain, New York City 
Police Dept, 1 Police Plaza, 10038, Email: matthew.bomparola@
nypd.org 

—*Brown, Rebecca, Director of State Policy Reform, The 
Innocence Project, 40 Worth St Ste 701, 10013, (212) 364-5360, 
Email: rbrown@innocenceproject.org 

—Childs, Andrew, Lieutenant, New York City Police Dept, 1 
Police Plaza, 10038, (917) 494-6240, Email: andrew.childs@nypd.org 

—*McKeon, Dorsey, Student, John Jay College, 899 10th 
Ave, 10019, (570) 578-4796, Email: dorsey.mckeon@jjay.cuny.edu 

—Slavin, Zachary A, Lieutenant, New York City Police Dept, 
1 Police Plaza, 10038, (516) 933-1800, Fax: (516) 933-7777, Email: 
zachslavin@gmail.com 

—*Sowa, Brian, Vice President, Marinus Analytics, 90 West 
St, 10006, (202) 391-3038, Email: brian@marinusanalytics.com 

Old Westbury—Siena, Steven P, Deputy Chief of Police, 
SUNY College-Old Westbury Police Dept, PO Box 210, 11568, (516) 
628-5558, Fax: (516) 876-3420, Email: sienas@oldwestbury.edu, 
Web: www.oldwestbury.edu

Yaphank—Forte, Brendan, Lieutenant, Suffolk Co Police 
Dept, 30 Yaphank Ave, 11980, Email: bforte@suffolkcountyny.gov  

North Carolina
Camp Lejeune—Bernstein, Bessie, Major, U.S. Marine  

Corps Military Police, MP Company Headquarters, 28542, Email: 
bessiebernstein@hotmail.com 

Duck—Ackerman, Jeffrey E, First Sergeant, Duck Police 
Dept, 1259 Duck Rd, 27949, (252) 305-9047, Fax: (252) 261-2108, 
Email: jackerman@townofduck.com 

—Cueto, John, Chief of Police, Duck Police Dept, PO Box 
8369, 27949, (252) 261-1112, Email: jcueto@townofduck.com 

Greensboro—Powers, Thomas R, Colonel/Chief Deputy, 
Guilford Co Sheriff’s Office, 400 W Washington St, 27401, (336) 
641-6729, Email: rpowers@co.guilford.nc.us 

—*Valcarcel, Julio, Vice President, Selex ES, 205 H Creek 
Ridge Rd, 27406, (410) 960-3535, Email: julio.valcarcel@selex-es.us 

Raleigh—Parker, Andy, Deputy Director, City-County Bureau 
of Identification, 3301 Hammond Rd, 27603, (919) 255-7344, Email: 
andy.parker@wakegov.com  

Ohio
Chardon—Niehus, William Scott, Chief of Police, Chardon 

Police Dept, 111 Water St, 44024, (440) 286-2619, Fax: (440) 
286-2680, Email: sniehus@chardon.cc 

Cleveland—McPike, Jim, Captain, Cleveland Division of 
Police, 1300 Ontario St, 44113, Email: jmcpike@city.cleveland.oh.us 

Columbus—Wolf, Eric W, Enforcement Commander, Ohio 
Dept of Public Safety, 1970 W Broad St Rm 430, 43223, (614) 
728-1369, Fax: (614) 644-2463, Email: ewolf@dps.ohio.gov, Web: 
www.oiu.ohio.gov

Dayton—*Defries, Bill, CEO/Owner, Copp Integrated 
Systems, 123 S Keowee St, 45402, (937) 228-4188, Email: wed@
copp.com 

Galena—Thompson, Ron, Lieutenant, Genoa Twp  
Police Dept, 7049 Big Walnut Rd, 43021, (614) 568-2060, Email: 
rthompson@genoatwp.com 

Huber Heights—Lightner, Mark, Chief of Police, Huber 
Heights Police Dept, 6121 Taylorsville Rd, 45424, (937) 237-3608, 
Email: mlightner@hhoh.org 

—Milligan, Tom, Lieutenant, Huber Heights Police Dept, 6121 
Taylorsville Rd, 45424, (937) 237-3573, Email: tmilligan@hhoh.org 

Put-in-Bay—Frank, Michael, Chief of Police, Put-in-Bay 
Police Dept, 431 Catawba Ave, 43456, (419) 285-5052, Email: 
chiefmfrank@pibpolice.com  

Oklahoma
Stillwater—Watts, Jeff, Lieutenant, Stillwater Police Dept, 

Criminal Investigation Division, 701 S Lewis St, 74074, (405) 
742-8385, Fax: (405) 742-8393, Email: jwatts@stillwater.org  

Oregon
Portland—*Barnett, Leann, Administrative Supervisor I, 

Portland Police Bureau, 1111 SW Second Ave Rm 110, 97204, 
Email: leann.barnett@portlandoregon.gov 

—*Erspamer, Barbara, Administrative Supervisor I, Portland 
Police Bureau, 1111 SW Second Ave, 97204, Email: barbara.
erspamer@portlandoregon.gov 

—Graham, Larry, Lieutenant, Portland Police Bureau, 1111 
SW Second Ave, 97204, Email: larry.graham@portlandoregon.gov 

—*Temple, Elise, Police Administrative Support Specialist, 
Portland Police Bureau, 449 NE Emerson St, 97211, Email: elise 
.temple@portlandoregon.gov   

Pennsylvania
Berwyn—*Major, Michelle, Sergeant, Tredyffrin Twp Police 

Dept, 1100 DuPortail Rd, 19312, Email: mmajor@tredyffrin.org 
Harrisburg—Morris, Wendell, Captain, Pennsylvania State 

Police, 1800 Elmerton Ave, 17110, Email: morris7184@hotmail.com 
Horsham—Potts, K John, Lieutenant, Horsham Twp Police 

Dept, 1025 Horsham Rd, 19044, Email: kjpotts@horsham.org 
Malvern—Marcelli, Louis, Chief of Police, Malvern Borough 

Police Dept, 1 E First Ave Ste 1, 19355, (610) 647-0261, Email: 
lmarcelli@malvern.org 

Philadelphia—Adams, Lamonte, Lieutenant, Philadelphia 
Police Dept, 660 E Erie Ave, 19134, (215) 686-3103, Fax: (215) 
685-9952, Email: lamontea@msn.com 

—Helker, Thomas J, Captain, Philadelphia Police Dept, 4500 
S Broad St 2nd Fl, 19115, (215) 685-1553, Fax: (215) 685-1559, Email: 
thomas.helker@phila.gov 

—Kimrey, James, Captain, Philadelphia Police Dept, 750 
Race St, 19106, Email: jkimrey@phila.gov 

—Singletary, Winton B, Inspector, Philadelphia Police Dept, 
8501 State Rd, 19136, (267) 438-7160, Email: winton.singletary@
phila.gov  

Rhode Island
Coventry—*Mays, Will, President, ClipBadges, 700 Perry Hill 

Rd, 02816, (401) 385-3060, Email: will@corporatesignatures.com, 
Web: www.clipbadges.com

Woonsocket—*Galipeau, Norman J, Detective Lieutenant, 
Woonsocket Police Dept, 242 Clinton St, 02895, (401) 762-6104, Fax: 
(401) 765-4922, Email: ngalipeau@woonsocketri.org  

South Carolina
Barnwell—Black, Reuben C, Chief of Police, Barnwell Police 

Dept, PO Box 776, 29812, (803) 259-1838, Fax: (803) 259-3309, Email: 
chiefblack@cityofbarnwell.com 

Columbia—Reighley, Samuel C, Captain, South Carolina 
Law Enforcement Division, 4400 Broad River Rd, 29210, Email: 
sreighley@sled.sc.gov 

Lexington—Davis, Matt, Assistant Chief of Police, Lexington 
Police Dept, 111 Maiden Ln, 29072, (803) 359-6260, Fax: (803) 
951-4643, Email: mdavis@lexsc.com 

Pendleton—Burdette, Doyle M, Chief of Police, Pendleton 
Police Dept, 310 Greenville St, 29670, Email: doyleb@townof 
pendleton.org, Web: www.townofpendleton.org

Spartanburg—Lemley, Dan, Police Support Services 
Director, Spartanburg Police Dept, 145 W Broad St, 29306, (864) 
596-2884, Email: dlemley@cityofspartanburg.org 

Wagener—Stanford, Gregory, Chief of Police, Wagener 
Police Dept, 111 Railroad St W, 29164, (803) 564-3412, Email: 
gstanford@wagenersc.com  

South Dakota
Rapid City—*Bock, Cathleen, Sergeant, Rapid City Police 

Dept, 300 Kansas City St, 57701, Email: cathy.bock@rcgov.org  

Tennessee
Chattanooga—Scruggs, Glenn, Lieutenant, Chattanooga 

Police Dept, 3410 Amnicola Hwy, 37406, Email: bishop814.gs@
gmail.com 

Memphis—Ryall, James M, Deputy Chief of Police, Memphis 
Police Dept, 201 Poplar, 38103, (901) 636-3387, Email: jryall@
memphistn.gov 

—Webb, L Angela, Director of Public Safety, Southwest Ten-
nessee Community College, 5983 Macon Cove Rm FA-1109, 38134, 
(901) 333-4560, Fax: (901) 333-4443, Email: lcurrin@southwest.tn 
.edu, Web: www.southwest.tn.edu/poli

Sewanee—Ferguson, Daniel C, Assistant Chief of Police, 
Sewanee Univ Police Dept, 735 University Ave, 37383, (931) 
598-3563, Fax: (931) 598-1883, Email: dcfergus@sewanee.edu   

Texas
Austin—*Brayne, Sarah, Assistant Professor, Univ of 

Texas-Austin, Dept of Sociology, 305 E 23rd St A1700, 78712-1086, 
(609) 902-6400, Email: sarahbrayne@gmail.com 

—*Emberton, Steve, Law Enforcement Liaison, Absolute 
LoJack, 11401 Century Oaks Terr, 78758, (800) 220-0733, Email: 
semberton@absolute.com 

—*Gardy, Frederick, Law Enforcement Advisor, Trimble 
Public Safety, 115 Sandra Muraida Way, Ste A 616, 78703, (402) 
450-6904, Email: frederick_gardy@trimble.com 

Celina—Griggs, Tony, Assistant Chief of Police, Celina Police 
Dept, 501 E Pecan St, 75009, (972) 382-3879, Email: tgriggs@
celina-tx.gov 

Dallas—Knight, Shelley, Captain, Dallas Co Sheriff’s Office, 
133 W Riverfront Blvd, 75202, Email: sknight@dallascounty.org 

—Maurer, Paul, Special Agent in Charge, U.S. Secret Ser-
vice, 6125 Luther Ln, Ste 430, 75225, Email: paul.maurer@usss 
.dhs.gov 

El Campo—*Soza, Justin, Sergeant Criminal Investiga-
tions, El Campo Police Dept, 303 E Jackson St, 77437-4590, (979) 
543-5311, Fax: (979) 543-3100, Email: jsoza@cityofelcampo.org 

Fort Hood—Zimmer, Christopher, Deputy Director of Emer-
gency Services, U.S. Army, 23020 58th St, 76544, (254) 287-2511, 
Email: christopher.j.zimmer.civ@mail.mil 

Fort Worth—Keyes, Vance D, Captain, Fort Worth Police 
Dept, 501 Jones St, 76102, (817) 733-2070, Email: vance.keyes@
fortworthtexas.gov 

Frisco—*Kessler, Michael, Director U.S. DOD & Intelligence 
Programs, NetBio Inc, 3432 Somerset Ln, 75033, (512) 590-2897, 
Email: michaelpaulkessler@gmail.com 

Galveston—Hill, Ron, Lieutenant Forensic Services, Galves-
ton Co Sheriff’s Office, 601 54th St, 77551-8100, (409) 770-5228, 
Email: ron.hill@co.galveston.tx.us 

Garland—Nichols, Bob, Captain, Texas Dept of Public Safety, 
350 W IH 30, 75043, Email: bobby.nichols@dps.texas.gov 

Grapevine—Gill, Tim, Lieutenant, Grapevine Police Dept, 307 
W Dallas Rd, 76054, (817) 410-3266, Email: tgill@grapevinetexas.gov 

Houston—Au, Randall, Special Agent in Charge, U.S. Secret 
Service, 10000 Memorial Dr, Ste 950, 77024, Email: randall.au@
usss.dhs.gov 

—*Evans-Putin, Personna, Student, Univ of Phoenix, 301 
Wilcrest Apt 5807, 77042, (832) 544-3006, Email: pae1@mail.com 

—Huynh, Tony, Lieutenant, Houston Police Dept, 1200 Travis, 
77002, Email: tony.huynh@houstonpolice.org 

—McConnell, Anthony, Lieutenant, Harris Co Sheriff’s Office, 
Special Investigations Div, 1301 Franklin St, 77002, (713) 755-7334, 
Fax: (713) 755-4533, Email: anthony.mcconnell@harriscoso.org 

—Ordonez, Angela R, Lieutenant, Harris Co Sheriff’s Office, 
1200 Baker St, 77002, (281) 446-4399, Email: angelamoore66@
hotmail.com, Web: www.hcso.hctx.net

Huntsville—Barnes, James S, Lieutenant, Huntsville Police 
Dept, 1220 11th St, 77340, (936) 029-1548 Ext 0, Fax: (936) 291-5455, 
Email: jbarnes@huntsvilletx.gov 

Lewisville—*Fitzpatrick, Thomas, School Resource Officer, 
Flower Mound Police Dept, 2436 S Valley Pkwy Ste 4209, 75067, 
(214) 850-9236, Email: thomas.fitzpatrick@flower-mound.com 

Mesquite—Borden, Brandon, Lieutenant, Mesquite Police 
Dept, 777 N Galloway Ave, 75149, (972) 216-6251, Email: bborden@
mesquitepolice.org 

Socorro—Smith, Eddie, Lieutenant, Socorro Police Dept, 670 
Poona, 79927, (915) 858-6983, Fax: (915) 859-9534, Email: esmith@
ci.socorro.tx.us 

Texline—Jones, Bryan, Marshal, Texline Marshal’s Office, PO 
Box 150, 517 S Second St, 79087, (806) 362-4678, Email: bjones@
texlinetx.us 

The Colony—Plemons, Chris, Assistant Chief of Police, The 
Colony Police Dept, 5151 N Colony Blvd, 75056, (972) 625-8273 Ext 
3928, Email: cplemons@thecolonytx.gov 

Tyler—Black, Jeremy, Lieutenant, Smith Co Sheriff’s Office, 
227 N Spring St, 75702, (903) 521-6283, Email: jeremyblack@
smith-county.com 
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Waco—*Strickland, Walt, Constable Precinct 1, McLennan 
Co Constable’s Office, 501 Washington Ste 101, 76701, Email: 
wayne.strickland@co.mclennan.tx.us 

Weimar—Jacobs, Todd, Chief of Police, Weimar Police Dept, 
1754 IH-10, 78962, (979) 725-8060, Email: tjacobs@weimartexas.org  

Utah
Tooele—*Park, Kevin, Divisional Sales Manager, Insurance 

Auto Auction, 770 West 1220 South, 84074, (801) 690-4971, Email: 
kpark@iaai.com  

Virgin Islands
St Thomas—*Sullivan, David, Sergeant, Virgin Islands Police 

Dept, Bldg 116 Subbase, 00801, Email: dsulli24@hotmail.com   

Virginia
Alexandria—*Copple, James, Founder & President, Strategic 

Applications International, 6526 10th St, 22307, Email: jcopple@
sai-dc.com 

—*Curtis, Patricia, Vice President for Intelligence, SENTEL 
Corp, 1101 King St Ste 550, 22314, (301) 659-5590, Email: pcurtis@
sentel.com 

—Fard, Shahram, Captain, Alexandria Police Dept, 3600 
Wheeler Ave, 22304, Email: shahram.fard@alexandriava.gov 

Arlington—*Cruz, Franklin, COO & Program Director, Justice 
Management Institute, 3033 Wilson Blvd Ste 700, 22201, (703) 
940-0324, Email: franklinc@jmijustice.org 

—*Loi, Thuy, Senior Manager, Accenture Federal  
Services, 800 N Glebe Rd, 22203, (202) 549-4213, Email: thuy.k 
.loi@accenture.com 

—*Melendez, George E, Supervisory Investigative Analyst, 
SIGAR, 1550 Crystal Dr 13th Fl, 22201, (703) 545-6128, Email: 
gemelendez@hotmail.com 

—Tyler, Jeff, Chief, U.S. Marshals Service, PO Box 26109, 
22215, (202) 307-9286, Email: jeff.tyler@usdoj.gov 

Charlottesville—*Barnes, Monica, Student, Univ of Virginia, 
BIS Degree Program, 22904, (703) 725-6301, Email: mcj3b@ 
virginia.edu 

Lynchburg—*Emmick, Eldon, Student, Liberty Univ, 1971 
University Blvd, 24515, (515) 360-9435, Email: eemmick@liberty.edu 

Mclean—*Cowles, Kathleen, Principal, Deep Water Point, 
8300 Greensboro Dr, 22101, (301) 651-8838, Email: kathleen 
.cowles@deepwaterpoint.com 

Norfolk—Cullen, James, Lieutenant Commander, U.S. Dept of 
Homeland Security, Chief U.S. Coast Guard FORCECOM, Weapons 
Systems Branch, 300 E Main St Ste 1100, 23510-1753, (757) 
628-4878, Email: james.k.cullen@usc

Portsmouth—Jeanfreau, Brian J, Assistant Special Agent in 
Charge, U.S. Coast Guard Investigative Service, CGIS Chesapeake 
Region, 431 Crawford St, 23704, (757) 398-6292, Fax: (757) 398-6506, 
Email: brian.j.jeanfreau@uscg.mil 

Richmond—*Hall, Steven H, First Sergeant, Virginia State 
Police, PO Box 27472, 23261-7472, (804) 674-2586, Fax: (804) 
674-2933, Email: steven.hall@vsp.virginia.gov 

Vienna—*Williams, Bob, Programs Federal Law Enforce-
ment, NetApp, 1921 Gallows Rd Ste 600, 22182, (703) 918-7381, 
Email: robertmw@netapp.com, Web: www.netapp.com

Virginia Beach—Finneran, Matthew, Lieutenant Commander/
Antiterrorism Officer, U.S. Navy, Naval Security Force, 23459, (757) 
376-2295, Email: matthew.j.finneran@gmail.com  

Washington
Aberdeen—*Kawaky, Joe, Chief Business Development 

Officer, Hesco Armor Inc, 2210 Port Industrial Rd, 98520, (360) 
580-1146, Email: joe.kawaky@hesco.com 

Bellevue—Harnden, Marcia, Lieutenant, Bellevue Police 
Dept, 450 110th Ave NE, 98009, Email: mharnden@bellevuewa.gov 

Edmonds—Anderson, Don, Assistant Chief of Police, 
Edmonds Police Dept, 250 Fifth Ave N, 98020, (425) 771-0204, Fax: 
(425) 771-0208, Email: don.anderson@edmondswa.gov 

—Compaan, Al, Chief of Police, Edmonds Police Dept,  
250 Fifth Ave N, 98020, (425) 771-0200, Email: al.compaan@
edmondswa.gov 

Marysville—Wade, Wendy, Commander, Marysville Police 
Dept, 1635 Grove St, 98270, Email: wwade@marysvillewa.gov 

Olympia—Pearsall, Dave, Chief, Thurston Co Sheriff’s Office, 
2000 Lakeridge Dr SW, 98502, Email: pearsad@co.thurston.wa.us 

Redmond—*O’Hara, Ellen, President & CEO, Zetron Inc, PO 
Box 97004, 12034 134th Ct NE Ste 201, 98072-9704, (425) 952-3300, 
Email: eohara@zetron.com 

Seattle—Drake, Lisa, Commander, Port of Seattle Police 
Dept, PO Box 68727, 98168, (206) 787-5889, Email: drake.l@
portseattle.org 

Vancouver—Neal, Steve, Lieutenant, Vancouver Police 
Dept, Special Operations Division, 2800 NE Stapleton Rd, PO Box 
1995, 98661, (360) 487-7559, Fax: (360) 695-3530, Email: steve.neal@
cityofvancouver.us 

Wenatchee—Burnett, Brian, Sheriff, Chelan Co Sheriff’s 
Office, Law & Justice Bldg, 401 Washington St Ste 1, 98801, (509) 
667-6850, Email: brian.burnett@co.chelan.wa.us  

West Virginia
Clarksburg—*Travelstead, James, Management & Program 

Analyst, FBI, 1000 Custer Hollow Rd, 26306, (304) 625-2762, Fax: 
(304) 550-8568, Email: james.travelstead@ic.fbi.gov 

Dunbar—Arthur, Matt, Lieutenant, Dunbar Police Dept, 1224 
Leone Ln, 25064, Email: dpdmrarthur226@gmail.com 

Harpers Ferry—McCray, Bryant D, Deputy Director, Customs 
& Border Protection/DHS, 400 Koonce Rd, 25425, (304) 724-5865, 
Email: bryant.d.mccray@cbp.dhs.gov  

Wisconsin
Appleton—*Tedlie, Dana, Contract Manager, Fox Valley 

Technical College, 1825 N Bluemound Dr, 54914, (920) 560-1418, 
Email: tedlied@fvtc.edu 

Fond Du Lac—Waldschmidt, Ryan, Lieutenant, Fond du Lac 
Co Sheriff’s Office, 63 Western Ave, 54935, (920) 929-3678, Fax: 
(920) 906-4769, Email: ryan.waldschmidt@fdlco.wi.gov, Web: www 
.fdlsheriff.com

Madison—Soley, Karen, Captain, Univ of Wisconsin- 
Madison Police Dept, 1429 Monroe St, 53711, Email: karen.soley@
wisc.edu 

—Whitney, Jason, Captain, Univ of Wisconsin-Madison 
Police Dept, 1429 Monroe St, 53711, (608) 576-9854, Email: jason 
.whitney@wisc.edu 

Milwaukee—Jackson, Jutiki, Captain, Milwaukee Police 
Dept, 3626 W Fond du Lac, 53216, (414) 788-7041, Email: jcjack@
milwaukee.gov 

—*Jones, G B, Special Agent, FBI, 330 E Kilbourn Ave Ste 
600, 53202, Email: g.jones@ic.fbi.gov 

Mount Pleasant—Geyer, Scott, Lieutenant, Mount Pleasant 
Police Dept, 8811 Campus Dr, 53406, (262) 884-0454 Ext 7914, Email: 
sgeyer@mtpleasantwi.gov 

Pleasant Prairie—Reilly, Daniel, Lieutenant, Pleasant Prairie 
Police Dept, 8600 Green Bay Rd, 53158-2709, (262) 694-7353, Fax: 
(262) 694-7729, Email: dreilly@plprairiewi.com 

Siren—Wilhelm, Ronald L, Sheriff, Burnett Co Sheriff’s 
Office, 7410 County Rd K Ste 122, 54872, (715) 349-2121, Fax: (715) 
349-2176, Email: rwilhelm@burnettcounty.org  

Wyoming
Cheyenne—*Young, Joann, Police Officer, Cheyenne Police 

Dept, 2020 Capitol Ave, 82001, (307) 637-6522, Email: jmyoung@
cheyennepd.org 

Cowley—Anderson, Daniel L, Chief of Police, Cowley Police 
Dept, 20 S Division, 82420, (307) 548-1700, Fax: (307) 548-6360, 
Email: cowleypolice@yahoo.com 

Douglas—Holler, Chad A, Lieutenant, Douglas Police Dept, 
PO Box 1030, 82633, (307) 358-3311, Fax: (307) 358-6443, Email:  
choller@cityofdouglas.org, Web: www.cityofdouglas.org

—Matthews, Todd W, Lieutenant, Douglas Police Dept,  
PO Box 1030, 82633, (307) 358-3311, Fax: (307) 358-6443, Email: 
tmatthews@cityofdouglas.org, Web: www.cityofdouglas.org  

ZAMBIA 
Lusaka—*Gunduza, Terry K, Principal Officer Capacity Build-

ing, Zambia Public Procurement Authority, PO Box 31009, 10101, 
260 968579172, Email: gunduza.terykaz@gmail.com 

—*Silwamba, Augustine, Police Officer, Zambia Police 
Service, PO Box 50103, 10101  

The IACP notes the passing  
of the following association 
members with deepest regret  
and extends its sympathy to  
the families and coworkers left  
to carry on without them.

Frederick Cannon, Chief of Police 
(ret.), Royal Saint Lucia Police Force; 
Boynton Beach, Florida (life member) 

James R. Klinkhamer, Chief of 
Police (ret.), Carpentersville, Illinois; 
Hampshire, Illinois (life member) 

James D. Mooney, Commissioner 
(ret.), Centre Island Police, Oyster Bay, 
New York (life member) 

REMEMBER:  
Law enforcement 
professionals at 
every level qualify 
for membership in 
the IACP.
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DO NOT USEIACP Membership Application
International Association of Chiefs of Police
P.O. Box 62564
Baltimore, MD 21264-2564
Phone: 1-800-THE IACP; 703-836-6767; Fax: 703-836-4543    

Membership  
Categories
Information on membership 
categories, benefits, and eligibility  
can be found on the IACP web site 
www.theiacp.org/membership

 Active Member $150 
 (sworn command level)

Associate Member:
 General  $150

 Academic  $150

 Service Provider  $250

  Sworn Officer—Leader  
of Tomorrow  $75 
(sworn non-command level) 

  Student—Leader of Tomorrow 
(full-time students/not employed  
in a full-time position)

 University name: $30

 _____________________________

Optional Section Memberships:
(IACP Membership is a prerequisite  
for Section Membership)

 Capitol Police Section  $30

  Defense Chiefs of  
Police Section  $15

  Drug Recognition  
Expert (DRE)  $25

  Indian Country  
Law Enforcement  $25

  Intl Managers Police Academy  
& College Training  $25

   Law Enforcement Information 
Management (LEIM)  $25

  Legal Officers $35

  Mid-Sized Agencies Section  $50

  Police Foundations Section  $20

  Police Physicians  $35

   Police Psychological Services—
initial processing fee  $50

  Public Information Officers  $15

  Public Transit Police  No Charge

  Railroad Police  No Charge

   Retired Chiefs No Charge

   Smaller Department $20

   S & P Police Alumni  
Section  No Charge

  S & P Police Academy  
Directors  No Charge

  S & P Police Planning  
Officers No Charge

  University/College Police— 
Initial Member  $50

  University/College Police— 
Additional members  $15

Name: ________________________   __________   ________________________________________

Title/Rank: _______________________________________________________________________

Agency/Business Name: ___________________________________________________________

Business Address:__________________________________________________________________

City, State, Zip, Country: ____________________________________________________________

Residence Address: ________________________________________________________________

City, State, Zip, Country: ____________________________________________________________

Business Phone:____________________________Fax: ___________________________________

Send mail to my   Business    Residence Address 

E-mail: ___________________________________________________________________________

Website: __________________________________________________________________________

Have you previously been a member of IACP?    Yes    No 

Date of Birth: (MM/DD/Year) _____/_____/_____    I am a sworn officer.    Yes    No

Number of sworn officers in your agency (if applicable)       a. 1 - 5      b. 6 - 15      c. 16 - 25  

    d. 26 - 49      e. 50 - 99      f. 100 - 249      g. 250 - 499      h. 500 - 999       i. 1000+

Approximate pop. served (if applicable)       a. under 2,500      b. 2,500 - 9,999      c. 10,000 - 49,999  

    d. 50,000 - 99,999      e. 100,000 - 249,999      f. 250,000 - 499,999      g. 500,000 +

Education (Highest Degree): __________________________________________________________

Date elected or appointed to present position: _________________________________________

Law enforcement experience (with approx. dates): _______________________________________

  _________________________________________________________________________________

   I have an Active Member Sponsor – Their name is: ___________________________________

    I do not have an Active Member Sponsor. The IACP Executive Director will sponsor new 
members without a sponsor. Please allow for additional time in processing your application.

Amount to be charged __________ (U.S. dollars only—Membership includes subscription to Police Chief   
magazine valued at $30. Student members receive online Police Chief magazine access.)

I have enclosed:    Purchase order   Personal check/money order   Agency check
Charge to:    MasterCard    VISA    American Express    Discover

Cardholder’s Name: _______________________________________________________________

Card #:______________________________________________________ Exp. Date: _____/_____ 

Cardholder’s Billing Address: _______________________________________________________

Signature: _________________________________________________________________________

All memberships expire December 31 of each calendar year. Applications received after August 1 
will expire the following year. Return completed application via mail, fax (703-836-4543) or email 
(membership@theiacp.org). Questions? Contact Membership at 800-THE-IACP.

(Please Print)

MISC

 First Middle Initial Last  

PC 01/16

Payment (Choose only one of the following methods of payment.) Amount to be charged _________
1. Pay by Credit Card:    Visa    MasterCard    American Express    Discover
Card #:______________________________________________ Exp. Date: _____/_____ 
Cardholder’s Name:  _______________________________________________________
Cardholder’s Billing Address:  _______________________________________________
Signature:  ________________________________________________________________
Fax completed form with credit card authorization to 703/836-4543. Do not mail and fax 
form as charges will be duplicated.
2. Pay by Check: Make checks payable to IACP (U.S. dollars only) and mail full 

payment (no cash) with completed form to: IACP: Membership, P.O. Box 62564, 
Baltimore, MD 21264-2564

3. Pay by Purchase Order: Mail purchase order along with form to:  
IACP: Membership, 44 Canal Center Plaza, Suite 200, Alexandria, VA 22314-2357

IACP Section Membership Application
IACP Membership is a prerequisite for Section Membership.

Name:  ______________________________________________________________________

Title/Rank:  __________________________________________________________________

Agency:  _____________________________________________________________________

Business Address:  ____________________________________________________________

City, State, Zip, Country:  ______________________________________________________

Business Phone: _____________________________ Fax:_____________________________

E-mail:  ______________________________________________________________________

Website: _____________________________________________________________________

IACP Membership #: __________________________________________________________

Signature:  ___________________________________________________________________
    Capitol Police Section ...................................................................................................... $30
    Defense Chiefs of Police Section  ................................................................................... $15
    Drug Recognition Expert Section  .................................................................................. $25
    Indian Country Law Enforcement Section ................................................................... $25
    International Managers of Police Academy and College Training Section ............. $25
    Law Enforcement Information Management Section ................................................. $25
    Legal Officers Section ...................................................................................................... $35
    Mid-Size Agencies Section .............................................................................................. $50
    Police Foundations Section ............................................................................................. $20
    Police Physicians Section  ............................................................................................... $35
    Police Psychological Services Section ..................................  (initial processing fee) $50

(Must be a psychologist.  Upon admission to the section, $50 processing fee applies to annual dues)
    Public Information Officers Section  ............................................................................. $15
    Public Transit Police Section ...............................................................................No charge
    Railroad Police Section ........................................................................................No charge
    Retired Chiefs of Police Section .........................................................................No charge
    Smaller Department Section ........................................................................................... $20
    State and Provincial Police Alumni Section .....................................................No charge
    State and Provincial Police Academy Directors Section .................................No charge
    State and Provincial Police Planning Officers Section ....................................No charge
    University/College Police Section – Initial Member ....................................................... $50
    University/College Police Section – Each additional member from same institution ........... $15

(Please Print)

Capitol Police Section
Promotes exchange of information and develops standards for 
increasing the efficiency and capabilities of each law enforcement 
agency that provides service to our critical assets. Open to individuals 
who are now, or have been, engaged in or responsible for providing 
police services at a national or state/providence State House.

Defense Chiefs of Police Section
Promotes exchange of ideas and specific information and procedures 
for law enforcement organizations providing police and security 
services within military services and defense agencies. Open to 
individuals who are now or have been engaged in or responsible for 
providing law enforcement services within an IACP member nation’s 
military services or defense establishment.

Drug Recognition Expert Section
Provides a unique opportunity for those professionals already 
associated with drug recognition to share common management, 
training, administrative and practicing concerns.

Indian Country Law Enforcement Section
Promotes the professional status of those engaged inproviding police 
services to Indian Country.

International Managers of Police Academy  
and College Training Section
Facilitates the exchange of ideas, procedures, and specific information 
for the professional leadership and management of education and 
training within police agencies, as well as enhancing the quality of law 
enforcement and policing at the international level through education 
and training.

Law Enforcement Information Management Section
Facilitates the exchange of information among those individuals 
responsible for computers, records, communications or other support-
service-related functions.

Legal Officers Section
Assists in the establishment of professional standards, assistance 
and cooperation among attorneys who provide legal advice or 
representation to law enforcement administrators.

Mid-Size Agencies Section
Dedicated to providing a voice within the IACP for chiefs of 
jurisdictions with a population between 50,000 and 500,000, as well 
as a forum for these leaders to share the unique challenges and 
opportunities in policing that emerge from departments of this size.  
The section is further committed to embracing and leveraging the 
special capacity and flexibility of these agencies to innovate and drive 
progressive change within our profession with the goal of better 
policing our communities.

Police Foundations Section 
Promotes networking and the exchange of ideas and  
best practices among police executives and police foundation 
professionals.

Police Physicians Section
Facilitates the exchange of information among police medical 
practitioners, promotes effective police medical practices, and acts as a 
resource of professional expertise to the association.

Police Psychological Services Section
Develops professional standards, facilitates  the exchange of 
information among police psychological service providers, and acts as 
a resource of professional expertise to the association.

Public Information Officers Section
Promotes the exchange of information and training among officers 
who are responsible for planning and implementing effective public 
information programs.

Public Transit Police Section
Promotes meaningful relationships between police executives and 
cooperative efforts in the implementation of effective police matters 
and the achievement of an accepted professional status of the police 
service. Includedin this section are gaming enforcement, public  
transportation, housing authority, airport police, seaport police and 
natural resources.

Railroad Police Section
Explores ways to improve the services of those responsible for 
ensuring the safety and security of people and goods traveling by rail.

Retired Chiefs of Police Section
Open to IACP members who at the time of their retirement were 
active members as prescribed in Article II, Section 2 of the IACP 
Constitution. For the purpose of this section, retirement shall be 
defined as the voluntary and honorable separation from a position in 
active and regular police duties because of age, physical disability, or 
retirement on pension from the agency of employment.

Smaller Department Section
Serves as the collective voice of law enforcement agencies with fewer
than 50 officers or serves populations under 50,000. The Section
addresses the unique needs of these agencies, provides a forum for the
exchange of information, and advocates on behalf of these agencies with
policy makers. Section Members are also granted affiliate membership
in the IACP’s Division of State Associations of Chiefs of Police.

State and Provincial Police Academy  
Directors Section 
Membership is open to individuals currently serving as directors 
of state and provincial law enforcement training facilities. The 
section meets annually to exchange information and disseminate 
proven ideas, plans, and methodologies among members and other 
organizations interested in enhancing law enforcment training. 

State and Provincial Police Planning  
Officers Section
Open to sworn and civilian members of planning and research units 
of state and provincial law enforcement agencies, this section meets 
in the summer of each year to share information concerning trends 
and practices in law enforcement. The section maintains a database of 
current projects in progress, as well as a compendium of information 
on the status of state and provincial law enforcement agencies.

State and Provincial Police Alumni Section
Open to any member or previous member of the IACP who is, or was, 
affiliated with an agency belonging to the State and Provincial Police 
Division and who was of command (lieutenant or above) rank at the 
time of retirement.

University/College Police Section
Provides coordinated assistance in implementing effective university 
policing practices and achieving an accepted professional status.
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International Association of Chiefs of Police
P.O. Box 62564
Baltimore, MD 21264-2564
Phone: 1-800-THE IACP; 703-836-6767; Fax: 703-836-4543    

Membership  
Categories
Information on membership 
categories, benefits, and eligibility  
can be found on the IACP web site 
www.theiacp.org/membership

 Active Member $150 
 (sworn command level)

Associate Member:
 General  $150

 Academic  $150

 Service Provider  $250

  Sworn Officer—Leader  
of Tomorrow  $75 
(sworn non-command level) 

  Student—Leader of Tomorrow 
(full-time students/not employed  
in a full-time position)

 University name: $30

 _____________________________

Optional Section Memberships:
(IACP Membership is a prerequisite  
for Section Membership)

 Capitol Police Section  $30

  Defense Chiefs of  
Police Section  $15

  Drug Recognition  
Expert (DRE)  $25

  Indian Country  
Law Enforcement  $25

  Intl Managers Police Academy  
& College Training  $25

   Law Enforcement Information 
Management (LEIM)  $25

  Legal Officers $35

  Mid-Sized Agencies Section  $50

  Police Foundations Section  $20

  Police Physicians  $35

   Police Psychological Services—
initial processing fee  $50

  Public Information Officers  $15

  Public Transit Police  No Charge

  Railroad Police  No Charge

   Retired Chiefs No Charge

   Smaller Department $20

   S & P Police Alumni  
Section  No Charge

  S & P Police Academy  
Directors  No Charge

  S & P Police Planning  
Officers No Charge

  University/College Police— 
Initial Member  $50

  University/College Police— 
Additional members  $15

Name: ________________________   __________   ________________________________________

Title/Rank: _______________________________________________________________________

Agency/Business Name: ___________________________________________________________

Business Address:__________________________________________________________________

City, State, Zip, Country: ____________________________________________________________

Residence Address: ________________________________________________________________

City, State, Zip, Country: ____________________________________________________________

Business Phone:____________________________Fax: ___________________________________

Send mail to my   Business    Residence Address 

E-mail: ___________________________________________________________________________

Website: __________________________________________________________________________

Have you previously been a member of IACP?    Yes    No 

Date of Birth: (MM/DD/Year) _____/_____/_____    I am a sworn officer.    Yes    No

Number of sworn officers in your agency (if applicable)       a. 1 - 5      b. 6 - 15      c. 16 - 25  

    d. 26 - 49      e. 50 - 99      f. 100 - 249      g. 250 - 499      h. 500 - 999       i. 1000+

Approximate pop. served (if applicable)       a. under 2,500      b. 2,500 - 9,999      c. 10,000 - 49,999  

    d. 50,000 - 99,999      e. 100,000 - 249,999      f. 250,000 - 499,999      g. 500,000 +

Education (Highest Degree): __________________________________________________________

Date elected or appointed to present position: _________________________________________

Law enforcement experience (with approx. dates): _______________________________________

  _________________________________________________________________________________

   I have an Active Member Sponsor – Their name is: ___________________________________

    I do not have an Active Member Sponsor. The IACP Executive Director will sponsor new 
members without a sponsor. Please allow for additional time in processing your application.

Amount to be charged __________ (U.S. dollars only—Membership includes subscription to Police Chief   
magazine valued at $30. Student members receive online Police Chief magazine access.)

I have enclosed:    Purchase order   Personal check/money order   Agency check
Charge to:    MasterCard    VISA    American Express    Discover

Cardholder’s Name: _______________________________________________________________

Card #:______________________________________________________ Exp. Date: _____/_____ 

Cardholder’s Billing Address: _______________________________________________________

Signature: _________________________________________________________________________

All memberships expire December 31 of each calendar year. Applications received after August 1 
will expire the following year. Return completed application via mail, fax (703-836-4543) or email 
(membership@theiacp.org). Questions? Contact Membership at 800-THE-IACP.

(Please Print)

MISC

 First Middle Initial Last  

Payment (Choose only one of the following methods of payment.) Amount to be charged _________
1. Pay by Credit Card:    Visa    MasterCard    American Express    Discover
Card #:______________________________________________ Exp. Date: _____/_____ 
Cardholder’s Name:  _______________________________________________________
Cardholder’s Billing Address:  _______________________________________________
Signature:  ________________________________________________________________
Fax completed form with credit card authorization to 703/836-4543. Do not mail and fax 
form as charges will be duplicated.
2. Pay by Check: Make checks payable to IACP (U.S. dollars only) and mail full 

payment (no cash) with completed form to: IACP: Membership, P.O. Box 62564, 
Baltimore, MD 21264-2564

3. Pay by Purchase Order: Mail purchase order along with form to:  
IACP: Membership, 44 Canal Center Plaza, Suite 200, Alexandria, VA 22314-2357

IACP Section Membership Application
IACP Membership is a prerequisite for Section Membership.

Name:  ______________________________________________________________________

Title/Rank:  __________________________________________________________________

Agency:  _____________________________________________________________________

Business Address:  ____________________________________________________________

City, State, Zip, Country:  ______________________________________________________

Business Phone: _____________________________ Fax:_____________________________

E-mail:  ______________________________________________________________________

Website: _____________________________________________________________________

IACP Membership #: __________________________________________________________

Signature:  ___________________________________________________________________
    Capitol Police Section ...................................................................................................... $30
    Defense Chiefs of Police Section  ................................................................................... $15
    Drug Recognition Expert Section  .................................................................................. $25
    Indian Country Law Enforcement Section ................................................................... $25
    International Managers of Police Academy and College Training Section ............. $25
    Law Enforcement Information Management Section ................................................. $25
    Legal Officers Section ...................................................................................................... $35
    Mid-Size Agencies Section .............................................................................................. $50
    Police Foundations Section ............................................................................................. $20
    Police Physicians Section  ............................................................................................... $35
    Police Psychological Services Section ..................................  (initial processing fee) $50

(Must be a psychologist.  Upon admission to the section, $50 processing fee applies to annual dues)
    Public Information Officers Section  ............................................................................. $15
    Public Transit Police Section ...............................................................................No charge
    Railroad Police Section ........................................................................................No charge
    Retired Chiefs of Police Section .........................................................................No charge
    Smaller Department Section ........................................................................................... $20
    State and Provincial Police Alumni Section .....................................................No charge
    State and Provincial Police Academy Directors Section .................................No charge
    State and Provincial Police Planning Officers Section ....................................No charge
    University/College Police Section – Initial Member ....................................................... $50
    University/College Police Section – Each additional member from same institution ........... $15

(Please Print)

Capitol Police Section
Promotes exchange of information and develops standards for 
increasing the efficiency and capabilities of each law enforcement 
agency that provides service to our critical assets. Open to individuals 
who are now, or have been, engaged in or responsible for providing 
police services at a national or state/providence State House.

Defense Chiefs of Police Section
Promotes exchange of ideas and specific information and procedures 
for law enforcement organizations providing police and security 
services within military services and defense agencies. Open to 
individuals who are now or have been engaged in or responsible for 
providing law enforcement services within an IACP member nation’s 
military services or defense establishment.

Drug Recognition Expert Section
Provides a unique opportunity for those professionals already 
associated with drug recognition to share common management, 
training, administrative and practicing concerns.

Indian Country Law Enforcement Section
Promotes the professional status of those engaged inproviding police 
services to Indian Country.

International Managers of Police Academy  
and College Training Section
Facilitates the exchange of ideas, procedures, and specific information 
for the professional leadership and management of education and 
training within police agencies, as well as enhancing the quality of law 
enforcement and policing at the international level through education 
and training.

Law Enforcement Information Management Section
Facilitates the exchange of information among those individuals 
responsible for computers, records, communications or other support-
service-related functions.

Legal Officers Section
Assists in the establishment of professional standards, assistance 
and cooperation among attorneys who provide legal advice or 
representation to law enforcement administrators.

Mid-Size Agencies Section
Dedicated to providing a voice within the IACP for chiefs of 
jurisdictions with a population between 50,000 and 500,000, as well 
as a forum for these leaders to share the unique challenges and 
opportunities in policing that emerge from departments of this size.  
The section is further committed to embracing and leveraging the 
special capacity and flexibility of these agencies to innovate and drive 
progressive change within our profession with the goal of better 
policing our communities.

Police Foundations Section 
Promotes networking and the exchange of ideas and  
best practices among police executives and police foundation 
professionals.

Police Physicians Section
Facilitates the exchange of information among police medical 
practitioners, promotes effective police medical practices, and acts as a 
resource of professional expertise to the association.

Police Psychological Services Section
Develops professional standards, facilitates  the exchange of 
information among police psychological service providers, and acts as 
a resource of professional expertise to the association.

Public Information Officers Section
Promotes the exchange of information and training among officers 
who are responsible for planning and implementing effective public 
information programs.

Public Transit Police Section
Promotes meaningful relationships between police executives and 
cooperative efforts in the implementation of effective police matters 
and the achievement of an accepted professional status of the police 
service. Includedin this section are gaming enforcement, public  
transportation, housing authority, airport police, seaport police and 
natural resources.

Railroad Police Section
Explores ways to improve the services of those responsible for 
ensuring the safety and security of people and goods traveling by rail.

Retired Chiefs of Police Section
Open to IACP members who at the time of their retirement were 
active members as prescribed in Article II, Section 2 of the IACP 
Constitution. For the purpose of this section, retirement shall be 
defined as the voluntary and honorable separation from a position in 
active and regular police duties because of age, physical disability, or 
retirement on pension from the agency of employment.

Smaller Department Section
Serves as the collective voice of law enforcement agencies with fewer
than 50 officers or serves populations under 50,000. The Section
addresses the unique needs of these agencies, provides a forum for the
exchange of information, and advocates on behalf of these agencies with
policy makers. Section Members are also granted affiliate membership
in the IACP’s Division of State Associations of Chiefs of Police.

State and Provincial Police Academy  
Directors Section 
Membership is open to individuals currently serving as directors 
of state and provincial law enforcement training facilities. The 
section meets annually to exchange information and disseminate 
proven ideas, plans, and methodologies among members and other 
organizations interested in enhancing law enforcment training. 

State and Provincial Police Planning  
Officers Section
Open to sworn and civilian members of planning and research units 
of state and provincial law enforcement agencies, this section meets 
in the summer of each year to share information concerning trends 
and practices in law enforcement. The section maintains a database of 
current projects in progress, as well as a compendium of information 
on the status of state and provincial law enforcement agencies.

State and Provincial Police Alumni Section
Open to any member or previous member of the IACP who is, or was, 
affiliated with an agency belonging to the State and Provincial Police 
Division and who was of command (lieutenant or above) rank at the 
time of retirement.

University/College Police Section
Provides coordinated assistance in implementing effective university 
policing practices and achieving an accepted professional status.
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Productupdate 

X-ray scanning technology 
In areas from conflict zones to airports 

to sporting events, bombs pose dangers 
for innocent civilians as well as the bomb 
technicians who regularly risk their lives 
to investigate suspicious objects and 
render the devices safe. Technology solu-
tions can help first responders see hidden 
dangers. To this end, the Department of 
Homeland Security Science and Technol-
ogy Directorate’s First Responders Group 
(FRG) is developing the X-Ray Scanning 
Rover (XSR) to be a responder’s eyes. It 
quickly and accurately scans packages 
and bags for leave-behind improvised 
explosive devices (LBIED) while keeping 
responders out of harm’s way. It provides 
a complete 3-D, multi-view picture of the 
entire object being scanned in real time. 

For more information, visit www 
.firstresponder.gov/SitePages/ 
Technology/Profile.aspx?s=Technology 
&itemID=58. 

SWAT mounts
SWAT officers know better than any-

one that body-worn cameras are at risk 
of getting knocked off in highly physical 
situations. That’s why a Picatinny rail 
mount that secures the Axon Flex to a 
SWAT officer’s helmet and holds true 
through the most critical incidents was 
developed. With this new mounting 
option, the Axon Flex controller and cam-
era DVR both attach to the SWAT helmet, 
keeping the system consolidated on the 
helmet and avoiding any interference 
from other gear. 

For more information, visit www 
.axon.io/products/flex.

The Police Chief keeps you on the cutting edge of law enforcement technology with monthly product announcements. For free, in-depth information,  
visit us online at www.policechiefmagazine.org. Items about new or improved products are based on news releases supplied by manufacturers  
and distributors; IACP endorsement is in no way implied.

Checkpoint scanner
Smiths Detection presents the HI-

SCAN 6040C, a compact checkpoint 
scanner designed specifically to screen 
hand-carried items in the entrance areas 
of public buildings. It is designed to 
meet all requirements for the screening 
of bags, packages, and other objects for 
prohibited or dangerous items in build-
ings such as correctional facilities, court-
houses, embassies, banks, and hotels. 
With its contemporary design and small 
footprint, the HI-SCAN 6040C fits easily 
into any entrance area. Its electronics 
and software can be easily upgraded 
to meet future security requirements 
and efficiently scan for new or specific 
threats.

For more information, visit www 
.smithsdetection.com/index.php/
en/170-parcels-baggage/541.html.

Live video streaming solution
StreamQuik announces VidAware, 

a simple, self-contained live streaming 
solution that enables law enforcement 
and other first responders to see live 
security camera video from inside shop-
ping malls, schools, and other places 
from within their vehicles and at dispatch 
centers with the simple tap of a button. 
With VidAware, first responders can 
make more informed decisions regarding 
deployment and resources in advance 
of their arrival on scene to help prevent 
the loss of life and property. Because it is 
simple and versatile, VidAware can inte-
grate with just about any existing security 
camera system without requiring special 
back-end hardware or software. 

For more information, visit  
http://streamquik.com/su100515/
active-shooter.html.



http://www.policechiefmagazine.org  THE POLICE CHIEF/JANUARY 2016  69

Electronic earplugs
Etymotic Research, Inc., a develop-

ment and manufacturing company that 
designs high-fidelity audio products  
and hearing wellness solutions, offers 
EB15 LE BlastPLG Electronic Earplugs. 
These tiny marvels resist movement 
from a firearm’s recoil, and provide 
comfort on the run. Properly sealed 
in the ear, electronic earplugs won’t 
move around. They’re light, small, and 
discreet. They have the ability to pass 
through normal sound automatically or 
amplify for better situational awareness, 
as well as protect against continuous 
loud noise and blasts.

For more information, visit www 
.etymotic.com.

DNA analysis system
GE Healthcare’s Life Sciences business 

and NetBio offer the DNAscan 6C Rapid 
DNA Analysis System. The six-color 
system increases STR chemistry options 
with its High DNA Content Flexplex Bio-
ChipSet Cassette. The six-dye Flexplex 
chemistry generates STR profiles contain-
ing 27 loci, and as a result is compatible 
with major DNA databases globally. Fully 
automated, the DNAscan 6C Rapid DNA 
Analysis System performs sample-in to 
results-out processing with integrated 
Expert System software, providing high-
quality STR profiles for up to five samples 
in less than 90 minutes.

For more information, visit www 
.gelifesciences.com/DNAscan. 

End-to-end LTE-based safety 
communications solution

Nokia Networks’ end-to-end LTE-
based solution underlines Nokia’s 
commitment to public safety com-
munications, enabling a rich variety 
of multimedia tools and applications 
for first responders and other public 
safety personnel. LTE technology offers 
high bandwidth and high reliability for 
disaster-level operational capabilities 
and information management with low 
latency for the fastest connectivity. In 
addition, Nokia Networks provides rapid 
end-to-end integration of the full solu-
tion. The LTE mobile broadband offers 
real-time communications; high-quality 
video streaming to provide remote team 
members a direct view to emergency 
situations; robotics; remote data access 
and diagnostics; and services based on 
location data. 

For more information, visit www 
.nokia.com.

Multi-view cargo and vehicle 
screening system

American Science and Engineering, 
Inc., offers the next generation Z Portal 
system, a drive-through cargo and  
vehicle inspection system that uses mul-
tiple detection technologies to provide 
up to six views of scanned passenger 
vehicles, trucks, buses, and cargo. The 
new system incorporates recent source 
and detector innovations in a more com-
pact design, enabling improved image 
quality along with higher throughput, 
even in space-constrained locations. The 
compact design allows it to fit into exist-
ing traffic lanes. v

For more information, visit www 
.as-e.comand.

Tactical boots
Warson Brands introduces the Reebok ZigKick Tactical line of 8-inch and 6-inch 

boots. Built to meet the extreme demands of law enforcement professionals, the new 
Reebok ZigKick Tactical line is engineered for performance, comfort, and durability. 
Reebok’s ZigTech, an elite fitness technology developed by Reebok fitness experts, 
is a zigzag foam midsole designed to flex like an athletic shoe, absorb heel shock, 
and provide energy return under the most punishing conditions. The boots feature 
the new removable Reebok FootFuel-injected EVA cushion footbed, providing arch 
support, stability, and motion control, along with vented airflow zones to cool feet 
with every step.

For more information, visit http://reebokwork.com. 
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T E C H N O L O G Y  T A L K

By Todd Coleman, Program Director, 
Law Enforcement Technology 
Support Center, Savannah River 
National Laboratory, South Carolina

In November 2015, Augusta University in 
Georgia and the U.S. Department of Justice 

joined hands to sponsor the first-ever Safety  
and Security Summit to Assist Houses of Wor-
ship. The U.S. Attorney for the Southern District 
of Georgia moderated a panel of representa-
tives from the Federal Emergency Management 
Agency’s (FEMA’s) Center for Faith-Based and 
Neighborhood Partnerships; the Federal Bureau 
of Investigation (FBI); the Georgia Emergency 
Management Agency; and the Richmond 
County and Columbia County, Georgia, Sheriff's 
Offices. The summit participants discussed 
a wide variety of concepts and tools, includ-
ing WorshipSafe, an app in development by 
the National Institute of Justice (NIJ) that will 
be released to law enforcement agencies for 
distribution to houses of worship administrators, 
leaders, or lay members.

It has become apparent over the past few 
years that some of the places traditionally 
thought of as safe havens are no longer places of 
refuge. For years, people have generally thought 
of their homes, schools, workplaces, and houses 
of worship as places where they could feel safe 
and free from worry of harm. This is no longer 
the case.

A recent study conducted by the FBI looked 
at 160 active threat and active shooter incidents 
in the United States. The statistics indicate an 
alarming rate of increase in active shooters each 
year of the 13-year period examined in the study. 
During that time, 486 people were killed, with 
another 557 wounded, in active shooter incidents, 
and those numbers don’t include the recent 
shootings at the Chattanooga, Tennessee, military 
recruiting center; the Charleston, South Carolina, 
Emanuel AME Church; and the Colorado Springs, 
Colorado, Planned Parenthood facility.1

The FBI reports that only 21 of the 486  
(4.3 percent) were killed at houses of worship; 
however, in the June 2015 incident at Emanuel 
AME, 9 people died (equivalent to 43 percent of 
the number of worshipers killed in the previous 
13 years).2

Although many debate the reasons for the 
alarming increase in active shooter incidents, no 
one can debate that more people are dying as a 
result of active threats in locations traditionally 
thought to be safe locations, including houses  
of worship.

Houses of worship present an interesting 
challenge when it comes to providing safety 
and security. Unlike schools, where visitors 
are expected—even required—to register their 

presence on campus, houses of worship are 
inviting facilities that encourage both members 
and visitors to bring their troubles and burdens. 
At times, it can be difficult to discern whether 
a member or visitor is seeking fellowship and 
a place to worship or wants to harm others. 
Making this discernment can be very challeng-
ing. Dylan Roof, who confessed to the shootings 
in Charleston, joined the Wednesday evening 
Bible study for an hour before he began to kill 
those in attendance.

Maintaining safety and security at our 
houses of worship goes well beyond prepar-
ing for the eventuality of an active threat 
incident. The security team must also consider 
natural hazards, technological hazards, and 
other human-caused threats. How to conduct 
a thorough review that will help them prepare 
for various types of hazards, including an active 
threat, is well documented by FEMA (Guide for 
Developing High-Quality Emergency Operations 
Plans for Houses of Worship, June 2013). The guide 
identifies the process for evaluating hazards 
or threats and a campus’s vulnerability to them 
and also assesses the magnitude of the risks 
associated with each threat. FEMA suggests 

that a team can calculate risk mathematically by 
assigning a magnitude to the threats to which 
they feel their facility is most vulnerable. For 
example, a campus in the southeastern United 
States may have an occasional snowstorm, but 
the magnitude of risk from this type of weather 
is very small. On the other hand, large-scale 
damage due to a tornado may be very likely. If 
a house of worship is located near a train track, 
it may face a high risk of derailment of a railcar 
containing hazardous materials.

A security team should also consider medical 
risks. Whether the house of worship has an 
aging population of members, a large group of 
newborns, or many youth members, every age 
group can present its own medical risks. Heart 
attack, stroke, diabetes, anaphylaxis, choking, 
seizures, and fainting are some of the most seri-
ous and potentially life-threatening situations 
that may require immediate medical interven-
tion. Evacuation of children and adults with 
special needs in an emergency situation can be 
difficult if not thoroughly planned and practiced. 
Trained personnel who are equipped with 
appropriate medical equipment can help pro-
vide prompt medical care until local emergency 
medical services arrive.

In April 2015, NIJ launched an effort to 
design a new software application to help houses 
of worship develop a customized safety and 
security plan. Although many useful guides and 
templates and a great deal of information are 
already available, there is no tool that will actu-
ally help create a draft plan for a campus based 
on a team’s answers to questions. This new tool, 
WorshipSafe, is scheduled for beta testing in mid-
2016. The app will address all of the previously 
mentioned categorical risks (human-caused, 
technological, natural, active threat), plus medi-
cal risks not addressed in the FEMA guide. Plans 
call for the app to operate in a similar manner to 
well-known tax preparation software applica-
tions. It will ask questions about a campus; 
some will not pertain, while others indicate risks 
that will require more attention. The team will 
be asked to assign a weighting factor based on 
assessment of the potential consequence of risk. 
The app uses these answers to help determine 
a priority list of risks. For example, a facility may 
frequently lose power, but this may not represent 
a serious risk. Likewise, other events would 
truly be catastrophic, but the probability of their 

Restoring Refuge: Using Technology to Enhance the Security of 
Places of Worship
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occurrence is so small they may rank very low on 
a prioritized list.

Safety and security team formation, task 
descriptions, operational plans, and incident 
reports are just some of the additional features 
planned. A team can include campus maps 
with locations for electrical panels, water valve 
shut-off, surveillance cameras, emergency egress 
routes, rally points, fire alarm stations, AED, and 
first-aid supplies.

Although no plan can ever cover every detail, 
this tool is envisioned to provide a great start to 
help a newly developing team or supplement the 
work of an established team. It will give the team 
the basis to develop a strategy for addressing the 
most critical risks in a logical fashion. The draft 
safety and security plan will serve as a resource 
to help local law enforcement and emergency 
response groups work together with houses of 
worship to plan for future drills, exercises, and 
potential responses. v

For more information, contact Todd 
Coleman: toddcoleman3@gmail.com.

Todd Coleman serves as a consultant 
to the Justice Technology Information 
Center, an NIJ contract program located in 
Gaithersburg, Maryland. He has served as a 
sworn peace officer in Georgia for 14 years 
and is also the program director of the Law 
Enforcement Technology Support Center at 
the Savannah River National Laboratory.

Notes:
1J. Pete Blair and Katherine W. Schweit, A 

Study of Active Shooter Incidents in the United 
States Between 2000 and 2013  (Texas State 
University and Federal Bureau of Investigation, 
U.S. Department of Justice, Washington D.C., 
2014), https://www.fbi.gov/news/stories/2014/
september/fbi-releases-study-on-active-shooter 
-incidents/pdfs/a-study-of-active-shooter 
-incidents-in-the-u.s.-between-2000-and-2013 
(accessed December 2015).

2Ibid.; Matt Ford and Adam Chandler “‘Hate 
Crime’: A Mass Killing at a Historic Church,” The 
Atlantic, June 19, 2015, http://www.theatlantic 
.com/national/archive/2015/06/shooting 
-emanuel-ame-charleston/396209 (accessed 
December 3, 2015). 

Maintaining safety and security 
at our houses of worship goes 
well beyond preparing for the 
eventuality of an active threat 
incident.  

The IACP wishes to acknowledge the following officers, who made the ultimate sacrifice for 
their communities and the people they served. We extend our prayers and deepest sympathies to 
their families, friends, and colleagues.

Line of Duty Deaths
“They will be remembered—not for the way  

they died, but for how they lived.”

Special Investigator Diane DiGiacomo 
American Society for the Prevention 
of Cruelty to Animals Humane Law 
Enforcement, New York 
Date of Death: November 20, 2015

Police Officer Ryan P. Copeland 
McFarland, Wisconsin, Police Department 
Date of Death: November 23, 2015 
Length of Service: 3 years (with agency)

Police Officer Garrett Preston Russell 
Swasey 
University of Colorado at Colorado 
Springs Police Department 
Date of Death: November 27, 2015 
Length of Service: 6 years

Police Officer Lloyd E. Reed, Jr. 
St. Clair Township, Pennsylvania,  
Police Department 
Date of Death: November 28, 2015 
Length of Service: 25 years

Police Officer Stacy Lynn Case 
Columbia, South Carolina, Police 
Department 
Date of Death: November 7, 2015 
Length of Service: 19 years

Chief of Police Darrell Lemond Allen 
Marlin, Texas, Police Department 
Date of Death: November 10, 2015 
Length of Service: 21 years

Trooper Jaimie Lynn Jursevics 
Colorado State Patrol 
Date of Death: November 15, 2015 
Length of Service: 4 years, 10 months

Police Officer Ricardo Galvez 
Downey, California, Police Department 
Date of Death: November 18, 2015 
Length of Service: 5 years (with agency)

Corporal William Matthew Solomon 
Georgia Ports Authority Police Department 
Date of Death: November 19, 2015 
Length of Service: 8 months (with agency)

IACP’s Email Newsletter
IACP News arrives every other week on Tuesday afternoon via email. Be sure to add 
us to your safe sender list!

IACP News
•  covers significant national and international news

•  presents additional resources, documents, and studies

•  provides talking points for you to develop presentations and discuss within your 
community

•   keeps you up to date on major releases, new techniques, and technology before 
your boss or subordinates bring them up

Stay at the cutting edge by reading IACP NEWS!
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Pan/Parapan Am Games Traffic Planning and Execution  

H I G H W A Y  S A F E T Y  I N I T I A T I V E S

By Brad Blair, Deputy Commissioner, 
Ontario Provincial Police, Canada

During the summer of 2015, Ontario, 
Canada, hosted the Pan/Parapan Ameri-

can Games (Games) in the Greater Golden 
Horseshoe Area, which is the third-largest 
international multisport event and the largest 
multisport games ever hosted by Canada.  
More than 10,000 athletes, coaches, and officials 
from more than 41 countries were involved 
in the event, and the Games’ footprint was 
enormous with more than 60 venues across 16 
municipalities and 10 different police jurisdic-
tions at the municipal, provincial, and federal 
levels. The venues were connected through the 
Games Route Network, a system of roadways 
spanning 780 kilometres. The Ontario Provin-
cial Police led the Integrated Security Unit and 
had policing responsibility for 80 percent of 
the Games Route Network. The Toronto Police 
Service had jurisdiction over approximately 10 
percent of the network, with the other seven 
municipal police services in the Integrated 
Security Unit (ISU) having responsibility for the 
remaining 10 percent. The Games’ operational 
period was lengthy—a total of 59 days from June 
to August.

The Greater Golden Horseshoe Area 
highways, particularly in the Greater Toronto 
Area, are known to experience some of the 
most significant traffic congestion in North 
America. The Greater Golden Horseshoe Area 
is home to approximately 9 million residents, 
almost 70 percent of Ontario’s population. 
Traffic management during the Games was a 
critical priority and was recognized early on as 
one of the highest risk areas. As a result, the Pan 
Am Transportation Team (PATT) was created. 
It included both senior executives and mid-
management stakeholders with working groups 
made up of all transportation partners, including 
the police, the Ministry of Transportation, local 
road authorities, transit partners, and the Games 
Organizing Committee. This multidisciplinary, 
transportation-focused group allowed close col-
laboration and interoperability among the part-
ners as effective practices and lessons learned 
from prior events were discussed and challenges 
were shared.

Traffic Management Measures
Given the historical congestion in the 

Greater Toronto Area and its potential ability to 
derail a successful Games, a number of key traf-
fic management measures were implemented 
prior to and during the event in order to reduce 
congestion. The first overarching strategy was 
Traffic Demand Management (TDM). This was 
an Ontario Ministry of Transportation–led initia-
tive, aimed at shifting daily commuter traffic 
to alternative modes and non-peak periods to 
make better use of existing capacity within the 
transportation network with a goal of reducing 
background traffic at peak times by 20 per-
cent. The Ontario Ministry of Transportation’s 
approach involved working in conjunction with 
area employers to allow flextime commuting 
and telecommuting and offering incentives 
for carpooling. The strategy aimed to motivate 
commuters to opt for alternate transportation or 
public transit and encourage off-hour deliveries  

for businesses within the Games’ footprint, 
especially in Toronto’s busy downtown core. 
The success of this proactive strategy during 
the Games, which was very effective during 
the 2010 Winter Olympics in Vancouver, is 
still undergoing analysis to determine if the 20 
percent target was actually realized. 

 An additional initiative led by the Ontario 
Ministry of Transportation was the implemen-
tation of temporary high-occupancy vehicles 
(HOV) lanes. This vital traffic management 
strategy involved the temporary designation of 
one existing lane in each direction on limited 
sections of multi-lane roads and highways, as 
well as the modification of existing HOV lanes. 
These lanes were restricted to Games fam-
ily vehicles with eligible permits; emergency 
vehicles; high-occupancy vehicles (3+ during 
Pan Am Games and 2+ during the Parapan Am 
Games); and public transit. These new modified 
lanes were designed as a temporary measure 
to improve the reliability of travel during the 
Games. Designated lanes (priority lanes) are a 
standard feature of most transportation systems 
for large-scale events such as the Pan Am, Com-
monwealth, and Olympic Games to support  
safe and reliable transportation for athletes and 
officials. By implementing these hybrid HOV 
lanes for the 2015 Pan Am and Parapan Am 
Games, transportation planners offered carpool-
ing commuters an opportunity to benefit from 
the lanes as well. There were 50 kilometers of 
existing HOV network pre-Games. The tempo-
rary HOV network added 185 kilometers per 
direction of travel on the most heavily travelled 
portions of roadway.

The Ontario Ministry of Transportation 
worked with the City of Toronto and Region of 
York, including their police services, as well as 
with the Ontario Provincial Police to introduce 
the temporary HOV network and implement 
strategies for ensuring compliance with the new 
accompanying regulations and bylaws.

One of the more contentious issues to be 
dealt with around the HOV network was the tim-
ing with respect to the implementation of these 
new and modified lanes. This required careful 
consideration and discussion as there were 
concerns that the implementation of a temporary 
HOV system prior to the actual Games, although 
necessary, might impose significant hardship on 
motorists and might lead to negative publicity 
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that could undercut public support and excite-
ment for the Games. Indeed, when the tempo-
rary HOV lanes were first announced, there was 
a great deal of negative publicity around the 
anticipated disruptions to motorists. With the 
Games “officially” starting on July 10, significant 
dialogue with respect to the appropriate timing 
for the implementation of these lanes occurred. 
While July 10 was an attractive choice, public 
safety considerations spawned further debate. 

Research has shown that the motoring pub-
lic is very sensitive to changes in traffic design 
and conditions. This state of flux can last up to 
several weeks as a result of drivers adapting to 
change, but it eventually subsides as equilibrium 
takes hold within the system. If this state of flux, 
often characterized by increased collisions were 
to have occurred during the Games, it could 
have had significant and disastrous effects on 
the operation of the Games Route Network. 
Therefore, the Ontario Provincial Police and its 
policing partners adopted a vigorous position 
that significant lead-in time was required for the 
new and modified lane activation. 

The Games Route Network needed to be 
fully functional by the athletes’ arrival date on 
June 29, including enhanced police visibility, 
rapid clearance response teams, and fully 
implemented new and modified HOV lanes in 
order to ensure a smooth flow of traffic. After 
much discussion and debate, the activation date 
of June 29 was established. As anticipated, June 
29–August 18, 2015, the period when the Pan 
Am Games Route Network lane regulations 
and bylaws were in effect, the Toronto Police 
Service and the Ontario Provincial Police saw a 
73 percent increase in collisions over the four-
year average (2011–2014) within the temporary 
HOV area. However, the early implementation 
date did mitigate the impact of the collisions as 
the most significant spike occurred immediately 
following the changes to the road configuration, 
in advance of the actual Games. 

A number of traffic management and 
enhanced rapid clearance measures were 
implemented in the event of an incident so that 
the roadways could be cleared as expediently 
as possible. The traffic measures implemented 
during the Games included 

• High-visibility, proactive patrols with 
data-based zone selection for dedicated 
officer patrols  

• Rapid incident detection and response via 
increased camera deployment and rapid 
response teams 

• Quick clearance measures  

Enhancements to Reduce Response  
and Clearance Times

Traffic Incident Management  
Enforcement Teams

An augmented contingent of Traffic Incident 
Management Enforcement teams was estab-
lished. The dedicated teams comprising techni-
cal traffic collision investigators, commercial 
motor vehicle inspectors, reconstructionists, 

and dangerous goods officers respond together 
to immediately assess and remediate scenes 
quickly. While a team usually is working 24/7 
in the Greater Toronto Area, ISU added an extra 
team during the Games, and the teams were 
deployed to strategic locations.

Unmanned Aerial Systems (UAS)
For the Pan Am Games, the Traffic Incident 

Management Enforcement Teams were each 
equipped with a UAS at a central location to 
reduce response time. The UAS are most effective 
when they are available for deployment as soon 
as the team arrives at a scene. There were two 
Games Route Network–dedicated UAS pilots 
to ensure scene evidence gathering in the early 
stages of any incident to reduce the closure time 
and resulting cascade effects. On average, colli-
sion data show that UAS deployment saves 45 to 
60 minutes of closure time. The technology was a 
very valuable tool for a successful Pan Am Games.

Enhanced Towing Services
The Toronto Police Service currently has an 

existing towing contract that divides the city into 
five geographic contract areas, four of which had 
jurisdiction over areas on the Games Route Net-
work. Typically, when the Toronto Police Service 
requests a tow for impounds, collisions, break-
downs, or other situations, the tow company 
has a contracted obligation to respond to the 
call within 20 minutes of the request. Planners 
determined the 20-minute contracted wait time 
would be too long during the Games, and the 
resulting impact on the Games Route Network 
would be significant. The solution was to stage 
TPS–contracted tow service vehicles along the 
Games Route Network, which would be on 
standby in their respective zones to enhance 
and shorten the response and clearance times 
for blockages. During operating hours, one 
regular tow truck was staged in each area of 
contracted jurisdiction in addition to one heavy 
tow truck that responded to all four jurisdictions. 
The Toronto Police Service found this model to 
be very successful. 

Engagement/Service Level Agreements
There was extensive engagement and, in 

some cases, service level agreements with public 
safety partners and stakeholders (e.g., coroners, 

the Special Investigations Unit, body removal 
services, bio-hazard clean up, Fire and EMS, 
Ministry of the Environment, Ministry of Labor). 
Engaging with all of these partners and discuss-
ing the importance of rapid response and clear-
ance was critical. Many of the partners enhanced 
their service delivery during the Games to ensure 
success. 

Collision Reporting Centers (CRCs) 
The Ontario Provincial Police opened four 

new CRCs across the Games’ footprint to allow 
drivers to clear quickly from a collision scene 
and have the report taken later at a convenient, 
off-site, safe location. These CRCs were in addi-
tion to many already in existence throughout 
the Games’ footprint. The goal was to divert 
approximately 50–60 percent of all property 
damage collisions off the roadway; reduce traffic 
congestion during the Pan Am Games; reduce 
the number of secondary collisions; improve 
customer service by operating seven days a 
week during the Pan Am Games; and more 
effectively use front-line police resources and 
civilian members. The model allowed citizens 
to report collisions at any of the CRC locations 
within a 48-hour time period after the collision. 
The 50–60 percent diversion target was reached 
during the Games.

Unified Transportation Coordination  
Centre (UTCC) 

A UTCC was specifically developed for the 
Games with a view to co-locating all of the criti-
cal transportation delivery partners in one loca-
tion, either in person or virtually. The UTCC’s 
location was central to the Games’ footprint, 
and technology allowed real-time feeds from 
a myriad of sources such as cameras, aircraft 
downlinks, police CAD, media, and transit 
central operations. The primary function of the 
UTCC was the joint monitoring of the network 
by all the partners for enhanced situational 
awareness. Network operators (e.g., public tran-
sit, Ontario Ministry of Transportation, police of 
jurisdiction) remained as the decision makers 
for their networks, but they were able to provide 
a coordinated response to major incidents. The 
UTCC staff also monitored and shared trans-
portation information about performance of the 
Games Route Network and facilitated collabora-
tion among the partners to make transportation 
adjustments when required. 

The police agencies involved were confident 
that planning and collaboration would result 
in a safe and successful Pan/Parapan American 
Games that focused on the Games itself, as 
opposed to traffic congestion or other distrac-
tors. This confidence was well-placed—they 
were successful in their endeavor. It is hoped 
that this experience will result in an increased 
capacity within the province to host future high-
profile international events. v

This multidisciplinary, 
transportation-focused group 
allowed close collaboration 
and interoperability among the 
partners as effective practices and 
lessons learned from prior events 
were discussed and challenges 
were shared.
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