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Electronic Stakeouts Used to Address Truck Tire Thefts
By Joe Loughlin, 3SI Security Systems Law Enforcement Division
joe_loughlin@3sisecurity.com

The Inland Empire is home to many large 
warehouses that serve as distribution 
centers for the western half of the U.S. 
Often, trucks are left parked in distribution 
center parking lots...Unfortunately, 
criminals have discovered a profi table 
crime: stealing the truck tires, valued at 
approximately $600 each.

Tire theft causes problems for a number 
of people. The independent truck owners 
are left footing the $2,400 bill to replace 
the tires. Businesses have disrupted 
transportation schedules, which often lead 
to added expense. One major retailer in 
Redlands, California, experienced over 
$24,000 in theft of tires from tractor-
trailers parked on their premises. Even 
trucks parked in secured parking lots 
were targeted. Thieves would simply cut 
through the fence, commit the crime, cut 
the locks to the gates and escape.

To combat this type of crime, businesses 
might hire a security guard to patrol the 
grounds at night or deploy surveillance 
cameras. Security guards are expensive, 
and surveillance cameras may capture 
images of the suspects stealing, but 
cannot identify the suspects, and the 
business is still left with the cost of 
replacing the tires. If the jurisdiction 
has funds available for undercover 
surveillance, the local police department 
may put teams on the target. However, 
this type of police work is very costly and 
often does not result in an arrest.

After watching the Special Operations 
Bureau Lieutenant of the Redlands PD 
give a presentation at a Task Force 
Conference on how RPD had been using 
GPS devices to solve crime trends in 
the community, Mark Donahue, a senior 
investigator for Swift Transportation, 
inquired about the feasibility of using the 
same GPS devices to address the tire 
theft problem that had been plaguing the 
warehouse districts in the Inland Empire. 

After identifying a parking lot likely to 
be robbed, Swift Transportation agreed 
to allow a semi-trucks to be used as 
bait for an undercover GPS deployment 

operation. A GPS device was placed in 
the outer tire and painted to be invisible. 
The device was only deployed for two 
days when the alarm sounded in dispatch 
indicating the tire was on the move. Within 
10 minutes, dispatchers were able to direct 
offi cers to the location of the suspects. As 
the responding offi cers closed in, they could 
clearly see the truck tires in the back of a 
truck. When stopped by the patrol offi cers, 
the driver and passenger both stated they 
picked up the tires a few days prior from 
a friend. Once offi cers confronted the 
suspects with the evidence, both suspects 
confessed to committing the crime.

A couple of months later, a regional auto 
theft task force in the Inland Empire was 
tasked with solving a series of similar 
tire thefts involving tractor-trailers of 
an international parcel transportation 
company. The task force adopted the 
strategy deployed by the Redlands 

Police Department and utilized several 
GPS trackers in a similar fashion. Within 
two weeks, a tracker activated. With a 
designated team monitoring the activation, 
the team watched from their smartphones 
as the load of stolen tires was taken to a 
used tire shop, where the team eventually 
located over 100 stolen tires including 
the one containing the tracker. The team 
not only took two people into custody for 
stealing the tires but also arrested the 
“fencing operator.”  

Whatever is being stolen on a regular basis, 
there is likely a way to hide an ESO® device 
to create a 24/7 electronic stakeout. 

For only $1.65 per day per device the 
fi rst year, and only $.56 per day per 
device every year aft er, the enti re 
community benefi ts from successful 
operati ons boosti ng police legiti macy. 

The GPS device was only deployed for 
two days when the alarm sounded...
within ten minutes, dispatchers were 
able to direct offi  cers to the locati on 
of the suspects.



http://www.policechiefmagazine.org  THE POLICE CHIEF/APRIL 2015  3

Untitled-2   1 3/6/15   3:57 PM



4  THE POLICE CHIEF/APRIL 2015 http://www.policechiefmagazine.org

APRIL 2015

Inside:
Assisting Suicide Survivors
ATF iTrafficking Program
Planning for Major Incidents

2015
BUYERS’ GUIDE
and Dealing with  
Critical Incidents

THE PROFESSIONAL VOICE OF LAW ENFORCEMENT 

APRIL 2015
VOLUME LXXXII, NUMBER 4

Critical incidents happen every day around the world, and, in most cases, it falls to law 
enforcement and other public safety personnel to respond to these serious, sometimes life-
threatening situations. This issue provides information about resources available to state, 
local, and tribal law enforcement when facing crises ranging from fire and explosions to 
suicides and large-scale financial crimes and offers guidance on planning and training for 
critical incidents. 

Gene Voegtlin/Editor
Danielle Gudakunst/Managing Editor

Ross Arends, Joe Ghattas, and  
Oneil Ormsby/Guest Editors

Margaret M. White/Proofreader
The Townsend Group/Advertising

Christian D. Faulkner and  
Mara Johnston/Member Services

TGD Communications, Alexandria,Virginia/ 
Graphic Design and Production

Hassan Aden, James Baker, Dianne Beer-Maxwell, 
Amanda Burstein, John Firman, Brandon Gardner, Sarah 

Guy, Ian Hamilton, Sarah Horn, Karen Kruger,  
Dominick Liberatore, David Roberts, Cecilia Rosser,  

Paul Santiago/Editorial Advisors

Howe & Hutton, Ltd./Legal Counsel

http://www.policechiefmagazine.org
© Copyright 2015, by the International Association of  

Chiefs of Police, Inc. Reproduction of any part of this magazine  
without express  written permission is strictly prohibited.

The Police Chief (ISSN 0032-2571) is published monthly  
by the International Association of Chiefs of Police, 44 Canal Center Plaza, 

Suite 200, Alexandria, VA 22314-2357, USA; 703-836-6767;  
fax: 703-836-4543. Periodicals postage paid at Alexandria, Virginia, and 

additional mailing offices. Subscription rate of $30 to IACP members 
is included in annual membership dues of $120; subscription rate to 

 nonmembers is $30 per year, domestic and foreign. Single copy, current 
issue, $2.50; back issues, $3, except APRIL Buyers’ Guide issue, $12.50. 

POSTMASTER: Send address changes to the Police Chief,  
 44 Canal Center Plaza, Suite 200, Alexandria, VA 22314, USA.

Canada Post: Publications Mail Agreement #40612608 
Canada returns to be sent to Bleuchip International, P.O. Box 25542, 

London, ON N6C 6B2

NOTE: New subscriptions and changes of address require six  
to eight weeks to process. Subscriptions begin with next available  

issue; for backdated subscriptions, place separate order for  
back issues desired. IACP will not be responsible for replacement  

of an issue if not notified of nondelivery by the 15th of the third month 
following the month of issue. Please check address  

label and promptly mail any necessary changes.

Articles are contributed by practitioners in law enforcement  
or related fields. Manuscripts must be original work, previously unpub-

lished and not simultaneously submitted to another  
publisher. No word rate is paid or other remuneration given.   

Contributors’ opinions and statements are not purported to define  
official IACP policy or imply IACP endorsement.

Printed in the USA.

BPA business publication membership granted September 1991

ARTICLES

 28  Police Week 2015

 34  Critical Incident Management:  
A Systematic Guide to Planning     
By Daniel A. Dusseau and John M. Weinstein

 42  The ATF National Response Team—
Responding to Fires and Explosions    
By Tara B. Chipman

 46  Officer Survival Simulation Training    
By John Heil

 50  The ATF iTrafficking Program: 
Integration of Firearms Trace/Ballistic 
Data into Fusion Center Intelligence 
Sharing     By Richard Lisko and Ross Arends

 56  Homeland Security Investigations 
Follows the Money Trails to Combat 
Crime    By Bernadette Smith

 62  Suicide Loss First Aid: How Police 
Officers Can Assist Suicide Survivors    
By Tony Salvatore

 66  Explosives Risk Management: ATF 
Training to Improve Explosives Safety    
By Bradley S. Earman

2015 BUYERS’ GUIDE
 73 Buyers’ Guide Information
 74 Category Listing
 76 Using the Buyers’ Guide
 77 Directory
 85 Products and Services

 

 90  Personal GPS Tracking Systems: 
Transforming the Command and 
Control Ability of Law Enforcement by 
2022    By  William Sullivan

DEPARTMENTS

 8 The Dispatch

 31 IACP Working for You

 94 New Members
 100 Product Update
 108 Index to Advertisers 

 14  Body-Worn Cameras:  
For Both the Department and  
the Public's Protection

COLUMNS

 6  President’s Message: Going Dark: 
Addressing the Challenges of Data, 
Privacy, and Public Safety      
By Richard Beary

 12  Legislative Alert: IACP President 
Richard Beary Testifies before U.S. 
Congress on Issues of Importance to 
Law Enforcement    By Sarah Guy 

 18   Officer Safety Corner: Hyped-Up and 
Over-Stimulated: Safety Concerns 
of Energy Drinks and Dietary 
Supplements    By Rana Parker

 22  Research in Brief: Motor Vehicle Safety 
for Law Enforcement Officers–Still a 
Priority    By Hope M. Tiesman and  
Rebecca Heick

  24  Chief’s Counsel: Pursuing Fleeing  
OUI Suspects into Dwellings     
By John M. (Jack) Collins

  30  From the Commissioner: Mapping 
the Future of Policing: Developing 
Capabilities and Partnerships      
By Andrew Colvin 

 68  Product Feature: Online, On-Site, and 
In-Between: More Options Than Ever 
for Training and Continuing Education    
By Scott Harris

 104  Technology Talk: INTERPOL 
Washington and Nlets: A New 
Partnership to Share International 
Criminal Data with Officers on  
the Street    By Wayne Towson,  
Mike Zehring, and George Ake

 106  Highway Safety Initiatives: Having a 
Target–How Agencies Benefit from the 
National Law Enforcement Challenge    
By John R. Batiste



http://www.policechiefmagazine.org  THE POLICE CHIEF/APRIL 2015  5

ASSOCIATION OFFICERS — 2014–2015

President Richard Beary, Chief of Police,  
University of Central Florida Police Department,  

PO Box 163550, Orlando, FL 32816

Immediate Past President Yousry “Yost” Zakhary,  
Director, Woodway Public Safety Department,  

920 Estates Drive, Woodway, TX 76712

First Vice President Terrence M. Cunningham, Chief of Police,  
Wellesley Police Department, 485 Washington Street,  

Wellesley, MA 02482

Second Vice President Donald De Lucca, Chief of Police,  
Doral Police Department, 6100 NW 99 Avenue, Doral, FL 33178

Third Vice President Lou Dekmar, Chief of Police, LaGrange 
Police Department, 100 W Haralson St, LaGrange, GA 30241

Fourth Vice President Paul Cell, Chief of Police, Montclair State 
University Police, College Avenue, Montclair, NJ 07043 

Vice President at Large Jim Craze, Chief of Police, Greenbelt 
Police Department, 550 Crescent Road, Greenbelt, MD 20770

Vice President at Large Kent Barker, Chief of Police, Tualatin 
Police Department, 8650 SW Tualatin Road, Tualatin, OR 97062

International Vice President Barbara Fleury,  
Chief Superintendent, Director of International Policing,  

Royal Canadian Mounted Police, Ottawa, Canada

Vice President–Treasurer Dwight Henninger, Chief of Police,  
Vail Police Department, 75 S Frontage Road, Vail, CO 81657

Division of State Associations of Chiefs of Police General Chair 
John Letteney, Chief of Police, Apex Police  

Department, 205 Sanders Street, Apex NC 27502

Division of State and Provincial Police General Chair  
Steven Flaherty, Colonel, Superintendent, Virginia State  

Police, 15139 State Police Road, Culpeper, VA 22701

Parliamentarian James Gabbard, Senior Consultant, International 
City and County Management Association,  

777 North Capitol Street NW, Washington, D.C. 20002

Executive Director and Chief Executive Officer Vincent Talucci,  
International Association of Chiefs of Police,  

 44 Canal Center Plaza, Suite 200, Alexandria, VA 22314

 Deputy Executive Director Gwen Boniface 
International Association of Chiefs of Police, 

44 Canal Center Plaza, Suite 200, Alexandria, VA 22314

IACP Fellows

Ross Arends, Bureau of Alcohol, Tobacco,  
Firearms, and Explosives

Ed Bergin, Anne Arundel County Police Department

Joe Ghattas, Prince George’s County Police Department

Steve Kane, Office of the Provost Marshal General

Oneil Ormsby, Montgomery County Police Department 

Christopher Scallon, Norfolk Police Department

Annual IACP Conferences

2015 (122nd) • Oct. 24–27 • Chicago, IL

2016 (123rd) • Oct. 15–18 • San Diego, CA

2017 (124th) • Oct. 21–24 • Philadelphia, PA

C

M

Y

CM

MY

CY

CMY

K

POLICE CHIEF ONLINE

Examining Law Enforcement's Response  
to Lethal Drivers    By Heston Silbert

The 85 Percent Rule: Effective Outcome-
Based Instruction By Kris Allshouse



6  THE POLICE CHIEF/APRIL 2015 http://www.policechiefmagazine.org

In February, the IACP held a summit on Going 
Dark: Addressing the Challenges of Data, 

Privacy, and Public Safety. This summit was 
convened in response to a critical issue law 
enforcement is facing today. The law hasn’t 
kept pace with technology, and this disconnect 
has created a significant public safety problem, 
which we call “Going Dark.” 

The summit brought together chiefs, inves-
tigators, and subject matter experts to explore 
legal, technical, and operational issues associ-
ated with the issues surrounding the gathering 
and use of data related to communications and 
mobile devices.

Those of us who are charged with protect-
ing the public aren’t always able to access the 
evidence needed to prosecute crimes and 
prevent terrorism. We have the legal authority 
to intercept and access communications and 
information pursuant to appropriate legal pro-
cesses, but often lack the technological ability to 
do so. In other words, data and communications 
are “going dark” for law enforcement.

There are two overlapping challenges of 
Going Dark: (1) interception of real-time informa-
tion from “data in motion” such as phone calls, 
emails, and live chat sessions and (2) access to 
“data at rest,” which includes data—emails, text 
messages, photos, and videos—stored on com-
puters, cellphones, tablets, flash drives, and other 
digital devices. These challenges are becoming 
increasingly prevalent; more and more often,  
both real-time communication and stored data 

are being encrypted, making them inaccessible to 
law enforcement.

This is not about seeking broad new surveil-
lance capabilities above and beyond what is 
currently authorized by the U.S. Constitution or 
by lawful court orders, nor are we attempting to 
access or monitor the digital communications 
of all citizens. Law enforcement simply needs to 
be able to lawfully access information that has 
been duly authorized by a court in the limited 
circumstances prescribed in specific court 
orders—information of potentially significant 

consequence for investigations of serious 
crimes and terrorism.

There are technological issues, such as the 
encryption capabilities that are being built into 
new digital devices, but there are also legal 
and policy issues, such as the Communications 
Assistance for Law Enforcement Act (CALEA), 
which needs to be updated to incorporate new 
communications technologies.

Critical investigations increasingly rely 
on digital evidence lawfully captured from 
smartphones, tablets, and other communica-
tions devices. Law enforcement’s inability to 
access these data—because we cannot break the 
encryption algorithm resident in the device, the 
device does not fall under CALEA, or the devel-
oper has not built the access routine—means 
that lives may well be at risk or lost and guilty 
parties remain free.

We respect the public’s right to privacy and 
the legal and constitutional provisions that are 
designed to ensure civil rights and civil liberties 
of citizens, but these issues surrounding the 
gathering and use of data related to communi-
cations and mobile devices must be addressed 
to ensure safety and security. 

A lot of ground was covered during the 
summit, and everyone shared ideas for moving 
forward. We are now in the process of working 
on developing recommendations for action. We 
look forward to sharing these recommendations 
in order to better assist local, state, and federal 
law enforcement agencies as they address 
encryption issues during criminal investiga-
tions. v

Richard Beary, Chief of Police, 
University of Central Florida Police 

Department, Orlando, Florida 

P R E S I D E N T ’ S  M E S S A G E

Going Dark: Addressing the Challenges of Data, Privacy, and  
Public Safety 

Law enforcement simply needs to be able to lawfully access 
information that has been duly authorized by a court in the 
limited circumstances prescribed in specific court orders—
information of potentially significant consequence for 
investigations of serious crimes and terrorism.
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MEMBERS SPEAK OUT
In February, Police Chief asked our readers what critical incidents their agencies had faced in the past two 
years. Here are the results.

T H E  D I S P A T C H

Police Chief knows that many of the best ideas and insights come from  
IACP members who serve their communities every day. The Dispatch is an 

opportunity for members and other readers to share their wisdom,  
thoughts, and input on policing and the magazine.

YOUR TURN 
What methods have you used to 
successfully to recruit or hire members 
of underrepresented groups?
Visit www.policechiefmagazine.org to tell us what  
you think and look for the results in the June 2015 issue  
of Police Chief! 

FROM OUR READERS
Did an article stir your interest 
or remind you of your own 
experiences? 
Do you have a comment you want to share with other  
Police Chief readers? Send a note to letters@theiacp.org  
and you may see your letter in The Police Chief!

Stay up-to-date on resources and IACP initiatives by following us on social media.

    @theiacp     www.facebook.com/TheIACP     http://theiacpblog.org



http://www.policechiefmagazine.org  THE POLICE CHIEF/APRIL 2015  9

You’re most vulnerable
when you exit your cruiser.

Take the extra step. Light your fl ares
and get home safely.

When Orion Flares are used in addition 
to cruiser light bars, it has been proven to:

800-637-7807 

www.orionsignals.com©2015 Orion Safety Products

Increase lateral separation by  85%

Reduce right lane volume by   95%

Reduce overall tra�  c speed by  16%

15-2003 PoliceChief Airbags EmotionalAdNoVisa.indd   1 2/24/15   11:39 AM



10  THE POLICE CHIEF/APRIL 2015 http://www.policechiefmagazine.org



http://www.policechiefmagazine.org  THE POLICE CHIEF/APRIL 2015  11



12  THE POLICE CHIEF/APRIL 2015 http://www.policechiefmagazine.org

By Sarah Guy, Manager, Legislative 
and Media Affairs, IACP

On March 18, 2015, IACP President Richard 
Beary testified before the U.S. House of 

Representatives Homeland Security Sub-
committee on Oversight and Management 
Efficiency regarding the potential threat posed 
by unmanned aerial systems (UAS), the need 
for guidance and best practices for law enforce-
ment mitigation of UAS, and the need for train-
ing on mitigation techniques. President Beary 
discussed the great benefits UAS can have in 
aiding in law enforcement operations, but also 
highlighted the potential danger they can pres-
ent if they get into the wrong hands. President 
Beary proceeded to offer suggestions on how 
the U.S. federal government can help provide 
guidance for law enforcement officers on what 
they should do when they encounter a UAS.  
To read a copy of President Beary’s testimony 

or watch the hearing proceedings, visit http://
homeland.house.gov/hearing/subcommittee 
-hearing-unmanned-aerial-system-threats 
-exploring-security-implications-and. 

IACP President Richard Beary Testifies at 
Hearing on Information Sharing 

On February 26, 2015, IACP President 
Richard Beary testified before the U.S. House of 
Representatives Homeland Security Subcom-
mittee on Counterterrorism and Intelligence 
on federal, state, and local information sharing. 
In his testimony, President Beary provided an 
assessment of current efforts and future needs. 
President Beary acknowledged that great strides 
have been made in terms of collaboration, 
information, and intelligence sharing among 
federal, state, tribal, and local law enforcement 
agencies; however, it is also evident that more 
can be done. President Beary went on to discuss 
the need for law enforcement to gain access to 
certain information and evidence to prosecute 
crimes and prevent terrorism. Critical investiga-
tions increasingly rely on digital evidence law-
fully captured from smartphones, tablets, and 
other communications devices. Law enforce-
ment’s inability to access these data means that 
lives may well be at risk or lost and that guilty 
parties may remain free. To read a copy of Presi-
dent Beary’s testimony or watch the hearing 
proceedings, visit http://homeland.house 
.gov/hearing/subcommittee-hearing 
-addressing-remaining-gaps-federal-state 
-and-local-information-sharing. 

IACP Holds Webinar on Task Force on 
21st Century Policing Report 

On March 20, 2015, the IACP held a 
members-only webcast to discuss the recently 
released report of U.S. President Obama’s Task 
Force on 21st Century Policing and how it could 
affect law enforcement agencies. An in-depth 
policy and operational analysis and interpreta-
tion of the task force’s report were presented by 
Hassan Aden, IACP Director of Research and 
Programs; James Baker, IACP Director of Law 
Enforcement Operations and Support; and John 
Firman, IACP Director of Development. In case 
you missed the webcast, a recorded copy has 
been made available on the Protect and Serve 
webpage at www.theiacp.org/protectandserve. 

IACP Opposes Consolidation of FEMA 
Grant Programs 

The U.S. president’s Fiscal Year (FY) 2016 
budget proposes to consolidate 16 of the 
Federal Emergency Management Agency’s 
(FEMA’s) state and local preparedness grant 
programs, like the State Homeland Security 
Grant Program (SHSGP) and Urban Area 
Security Initiative (UASI), into one grant pro-
gram called the National Preparedness Grant 
Program (NPGP). The U.S. president proposed 
NPGP in his FY 2013, FY 2014, and FY 2015 
budgets. The IACP, along with several other law 
enforcement and local government stakeholder 
groups, sent letters to U.S. Congress to express 
its concerns over the proposed NPGP program 
and the consolidation of FEMA’s existing grant 
programs. To read copies of the letters sent to 
the U.S. House of Representatives and U.S. 
Senate Committees on Appropriations, visit 
www.theiacp.org/Portals/0/documents/pdfs/
SenateAppropriationsNPGPLetter%20.pdf and 
www.theiacp.org/Portals/0/documents/pdfs/
HouseAppropriationsNPGPLetter%20.pdf. 

IACP Speaks Out About Automated 
License Plate Recognition Technology 

Discussions continue on Capitol Hill about 
law enforcement’s use of automated license plate 
recognition (ALPR) tools, including ways to limit 
or ban law enforcement’s use of this technology. 
The IACP sent letters to U.S. House and Senate 
leadership in order to try to thwart an attempt to 
add harmful amendments to the FY 2016 appro-
priations bills. As you may recall, there was an 
amendment offered last year to the U.S. House 
of Representatives FY 2015 Transportation 
Appropriations bill that would have prohibited 
federal funds from being used to purchase and 
acquire automatic license plate readers or any 
camera that collects or stores vehicle license 
plate numbers. This amendment was ultimately 
stripped out of the bill, and the IACP advocated 
heavily against this amendment. To view a copy 
of the letter the IACP and other stakeholder 
groups sent, visit www.theiacp.org/Portals/0/
documents/pdfs/LawEnforcementLPRLetter 
toCongressMarch2015.pdf.  v 

L E G I S L A T I V E  A L E R T

IACP President Richard Beary Testifies before U.S. Congress on 
Issues of Importance to Law Enforcement
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In Indiana, the West Lafayette Police Department implemented the use of body 
cameras for its offi cers last September. Chief Jason Dombkowski began researching 
the technology a year earlier as part of a master’s degree program in Technology, 
Leadership & Innovation he was pursuing at Purdue University. His research included 
interviews with several vendors, along with fi eld research that he conducted with 
his offi cers. Together, they tested an array of different products while on the job. 
Additionally, they researched policies related to implementation, privacy rights, and the 
legality of storing and retaining data.

But it was the lengthy lead-up to offi cial implementation that Dombkowski believes was 
of the greatest benefi t. “We had done such a long testing and evaluation of different 
camera systems,” he recalled, “[that] when it actually did come to fruition and we kicked 
it off, there wasn’t even that much of a big buzz here internally. There was no resistance 
to it, because we had [gathered] so much input for how we rolled it out, that it cut all 
of the resistance off right at the knees internally. We just took a long time to do it, and I 
think we did some things better because of the length of time.”

The manufacturer of the camera that the West Lafayette Police Department ultimately 
chose is VIEVU, the largest police body-worn camera vendor in the world. Storage, 
though, was of pressing concern early on. What law enforcement has seen, particularly 
in the past year, are more cameras deployed and more videos recorded, and all of that 
footage is being retained for far longer than police departments have kept footage 
in the past. This explosive growth has prompted a lot of departments to look for 
alternatives to storing video in their own data center. 

One option for data storage is enterprise cloud platforms. The barrier to doing this in 
the past has been the security requirements the FBI puts on such storage through their 
Criminal Justice Information Services, or CJIS, policy. CJIS governs the data that law 

Body-Worn Cameras:
For Both the Department and 
the Public’s Protection

by Teddy Durgin
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enforcement agencies get from the bureau. In the past, there wasn’t a cloud provider 
that could deliver cloud services, like storing video, in a way that met the hundreds of 
security protocols required by the FBI.

“This is where the connection between Microsoft and VIEVU is so important,” stated 
Richard Zak, Director of Justice and Public Safety Solutions for Microsoft’s U.S. State 
and Local Government team. “In December, Microsoft launched Azure Government, 
a government-only cloud platform that supports compliance with the FBI’s Criminal 
Justice Information Services policy. That has unlocked the cloud for use by U.S. law 
enforcement because it extends the compliance they have with their own systems into 
systems and storage they would put in the cloud with Microsoft. VIEVU has partnered 
with Microsoft not only to provide the body-worn cameras, but to do it with a storage 
service built on Microsoft’s Azure Government platform.”

The VIEVU cameras, which are about the size of a pager, hold up to 12 hours of video. 
Unless flagged for investigation or prosecution, the footage is kept in storage for 180 
days. In Indiana, for cases under prosecutorial review, the video footage is not allowed 
to be released to the public until the prosecutor deems that it can be released. “So,” 
Dombkowski noted, “the entire time a court case is going on, we’re covered from having 
to release that video unless we so choose.”

To be sure, there has been a learning curve for many officers as these cameras have 
become standard equipment. Patrol officers have had to learn to get into the habit of 
turning the cameras on as they do not record automatically as is the case with squad car 
cameras that are activated the instant the overhead light comes on in the vehicle.

The general rule of thumb that Dombkowski has tried to impart is “when in doubt, 
officers should record.  Officers are encouraged, but not required to announce they 
are recording. We thought it was important that there is officer discretion…and the 
department acknowledges that recording may not be possible, safe, or practical in every 
situation. But if an officer fails to activate the [camera], fails to record the entire contact, 
or interrupts the recording, the officer shall document on camera or in writing why a 
recording was not made, was interrupted, or was terminated.”

He continued, “I have seen a couple of reports that have landed on my desk where 
officers have deviated from that, and that has been in sexual assault cases or dealing 
with victims, or, on occasion, where people want to offer us information anonymously 
about a crime... generally in drug investigations.”

Early users of the technology 
cite a number of benefits, 
ranging from documenting 
evidence to strengthening 
police accountability to 
preventing and resolving 
complaints brought by 
members of the public.
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“One of the things that 
we really liked about the 
camera system and the 
company we chose is the 
inability of officers, while using 
the software, to manipulate 
or delete the video. That was 
a big factor for us to go with 
that platform.”

–Chief Jason Dombkowski

Early users of the technology cite a number of benefits, ranging from documenting 
evidence to strengthening police accountability to preventing and resolving complaints 
brought by members of the public. West Lafayette’s implementation last fall came only 
a few months after the International Association of Chiefs of Police (IACP) hammered 
out a model policy for body cameras and just a few weeks after the Police Executive 
Research Forum (PERF) issued a lengthy report on the practice. 

West Lafayette and Bloomington, home of Indiana University, subsequently became 
the first two Indiana cities to fully implement body cameras for their police forces. 
Dombkowski and his department decided to use the cameras because in almost every 
call for service to the department, there is a high probability that the actions and words 
of cops are on video from someone’s mobile phone or other handheld device. Such 
footage can tell a different and even skewed story depending on when the video starts 
and when it stops. The body camera footage, by contrast, can show a more extended 
and complete record of each incident.

“Our video doesn’t tell a two-minute segment or a 30-second sound bite, it tells the 
whole story,” the chief stated. “I can tell you that our officers, for the last several years, 
are used to going—specifically, in our bar district—where there are a lot of college 
students. And they’re all rolling video on every call for service that our officers go on. 
We know we’re being videotaped every time we go on a call for service. So, why aren’t 
we rolling our own?”

In this regard, the technology has already paid off big time in one major instance. 
Dombkowski recalled, “We were served with a lawsuit from a guy we arrested, a grad 
student. We pulled the video on it. We just happened to have it from October 2013, 
the first month we started [testing] body cameras. One officer on the scene there had 
a body camera, and that footage was rather telling. In fact, I had to release it to the 
media through a Freedom of Information Act request, because it had been adjudicated 
through the courts. The suspect had some video that he shot before he was arrested 
with a smartphone, but we suspect he filed a complaint not knowing the West Lafayette 
Police Department had its own video footage of the entire incident.”

The incident resonated through the department’s patrol ranks. “That one incident can 
win over a patrol force,” stated Dombkowski. “But, mind you, our officers didn’t have 
a lot of resistance to begin with. This was more ‘proof of concept.’ We’re getting sued 
here, and we have our story to tell from a certain angle rather than somebody else’s 
smartphone rolling from 40 feet away.”
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Nevertheless, there are a number of concerns that police departments must address 
prior to implementing video as a means of police reporting. Chiefl y, there are citizen 
privacy issues—instances where the cameras will indeed be capturing victims in 
traumatic experiences, often in their own homes. Privacy considerations must be 
balanced against the need for greater police transparency and evidence collections. 
West Lafayette police have said they will honor the request of a resident not to be 
recorded as long as there is no search of his or her residence being done and that there 
is no police action such as an arrest occurring.

Domkowski said, “One of the things that we really liked about the camera system and 
the company we chose is the inability of offi cers, while using the software, to manipulate 
or delete the video. That was a big factor for us to go with that platform. The software 
does not allow for that, and that protects the integrity of the download. What we don’t 
currently have is the capability to wirelessly download straight from the body camera 
when the offi cer arrives right at the station so he or she doesn’t have to plug that in and 
do it manually. I think that’s the next step, and we’ve seen that with dash-cam video for 
quite some time now. Hopefully, we’ll get there with technology and with our budget.”

As one of the fi rst police departments in his state to successfully implement the body-
worn cameras, Dombkowski said he and his staff have been fi elding their fair share of 
calls from other law enforcement agencies to gain a fi rmer grasp as to how they can 
be used. He wholeheartedly recommends going this route. “I think you start by asking 
police departments across the country: ‘How many calls for service do you go on per 
day?’ And then, ‘How many of those calls for service do you think somebody is rolling 
video on?’ Let the offi cers answer that question, in my view.”

He concluded, “We have this merging of technology and social issues that we have 
maybe not seen before in law enforcement. I can’t think of another piece of technology 
that has come along that has offered an immediate partial solution for a social issue 
that is being raised. These are interesting times we are living in…This is here to stay. 
Embracing this buys you a lot of credibility in your community.”

Zak added, “We see so many departments across the country mandating that, by a 
certain date, all of their offi cers will have body-worn cameras as they interact with 
citizens. With that growth of cameras comes the growth of data and an even larger 
requirement not only to store that video in a scalable platform like the cloud, but to do 
it in a way that respects all of the security obligations that a department has.”

For police departments, body-

worn cameras make the difference. 

Introducing video to police reporting 

can present a host of policy, data 

management, and analytics questions. 

The Microsoft Cloud for Government 

can help with the answers. 

Download the Police Body-Worn 

Cameras Policy Guide:

http://aka.ms/bodyworncameras
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By Rana Parker, MPH, RDN, 
Dietitian, Los Angeles Police 
Department 

Nearly half of all U.S. residents take one 
or more dietary supplements, often with 

the intention to improve their health and 
well-being. However, a growing number of 
individuals, including those in law enforcement 
and public safety, are taking a variety of pills, 
powders, and liquids that go far beyond the 
standard vitamins and minerals, lured by labels 
promising dramatic weight loss, massive muscle 
gains, and explosive energy. 

U.S. consumers spend approximately $32 
billion annually on dietary supplements—a 
broad category of products that includes 
vitamins, minerals, amino acids, botanicals, 
extracts, metabolites, concentrates, constituents, 
and other dietary substances used to supple-
ment a person’s diet.1 Yet consumers of dietary 
supplements are not always benefitting from 
their investment; in fact, rather than improving 
their health, an increasing number of supple-
ment users have suffered adverse reactions, 
including those as severe as liver failure, heart 
attacks, and death. In the past 10 years, cases of 
drug-induced liver failure (some requiring liver 
transplants) attributed to dietary supplements 
have increased from 7 percent to 20 percent—a 
seven-fold increase in the actual number of 
cases.2 

Risks for Law Enforcement
For law enforcement personnel, simply main-

taining health and well-being is not enough; their 
day-to-day survival may depend on their strength, 
fitness, and mental alertness. It makes sense that 
dietary supplements promising to fight fatigue, 
increase energy, promote fat loss, or build muscle 
might be very enticing to officers; unfortunately, 
these are the very types of supplements that are 
commonly tainted with illegal drugs and other 
unapproved, dangerous ingredients. 

For example, a popular pre-workout supple   - 
ment, Jack3d, promised “Ultra-Intense, Muscle-
Gorging Strength, Power & Endurance.”3 Unfortu-
nately, that strength, power, and endurance came 

from dimethylamylamine (DMAA), a powerful 
and dangerous stimulant not approved for use as a 
dietary supplement. 

In 2012, the U.S. Food and Drug Administra-
tion (FDA) issued warning letters to companies 
that made products containing DMAA, request-
ing removal of the product or reformulation. 
Most companies complied; however, as of 2013, 
the FDA had received 86 reports of adverse 
events from products containing DMAA, 
including heart problems, psychiatric disorders, 
nervous disorders, and death.4 

Regulation of Dietary Supplements
In the United States, the 1994 Dietary 

Supplement and Health Education Act (DSHEA) 
changed how supplements were regulated.5 The 
act amended the Federal Food, Drug, and Cos-
metic Act, thus allowing most dietary supple-
ments to be marketed and sold without proof of 
safety or efficacy. The DSHEA law was amended 
in 2007 to require supplement manufacturers to 
follow “good manufacturing practices” (GMP) to 
better ensure the identity, purity, composition, 
and quality of its products.6 However, the U.S. 
government has very little power to remove sup-
plements from the market; it often takes years to 
obtain enough proof to show that a supplement 
or supplement ingredient meets the criteria for 
removal, as was the case with DMAA. 

Potentially Risky Supplements
With the current regulation of dietary 

supplements, any product in that category has 
the potential to pose a health risk. In 2008, 201 
people became ill after taking a liquid supple-
ment of the mineral selenium; FDA tests showed 
the product contained more than 200 times the 
amount of selenium listed on the label.7

More commonly, dietary supplements are 
tainted with substances that do not qualify as 
dietary ingredients. These substances have 
included FDA-approved medications and 
illegal drugs. According to the FDA, three major 
categories of supplements are commonly tainted 
with such ingredients: bodybuilding, weight loss, 
and sexual enhancement supplements. These 
products pose a potential risk to all users, includ-
ing those who work in law enforcement. But law 
enforcement officers may face the additional risk 

of inadvertently taking a product that contains 
illegal substances, such as synthetic steroids or 
illegal stimulants, which, depending on the poli-
cies of their department, could risk their health 
and their career. 

The following are just a few examples of 
tainted supplements and their adverse effects: 

Bodybuilding. Supplements that promise 
massive muscle gains, offer an “alternative” to 
steroids, or contain pro-hormones or testoster-
one boosters may get their juice from illegal 
steroids, and such ingredients are likely not 
listed on the label. Steroid use can cause serious 
health problems including acute liver damage, 
altered male fertility, mood disorders, heart 
attack, stroke, and death.8 

Weight loss. These supplements are fre-
quently tainted with controlled substances such 
as sibutramine, a drug that was removed from 
the U.S. market due to health and safety risks. 
In the first six months of 2014, the FDA had 
issued warnings of 19 weight loss supplements 
that contained either sibutramine or the active 
ingredients of prescription and over-the-counter 
drugs. Several of the tainted supplements 
contain fluoxetine, a medication often used for 
treating depression.9 

Sexual enhancement. About one-third of 
these types of supplements contain a hidden 
drug component such as sildenafil (the active 
component in Viagra) and several other pre-
scription drugs. In the first six months of 2014, 
20 products have been identified as containing 
such unlabeled drugs. Those who unknowingly 
take sildenafil may suffer serious consequences 
including low blood pressure due to interac-
tions with other medications.10 

Illegal stimulants. Stimulants have been 
detected in products sold as dietary supple-
ments, which carry the risk of serious heart 
problems. For example, the pre-workout 
supplement Craze was found to contain an 
analog of methamphetamine that was not 
disclosed on the product label.11 Users reported 
increased heart rates, excessive energy, and an 
ability to “hit the gym for hours” after taking 
the product.12 While that may sound enticing 
to many officers looking to stay fit for the job, 
working out excessively beyond normal limits 
increases the risk of injury and may push an 

Hyped-Up and Over-Stimulated: Safety Concerns of Energy Drinks 
and Dietary Supplements
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individual’s heart rate and blood pressure to 
dangerous levels. 

Energy Drinks
Perhaps more risky than other supplements 

because of their prevalence are energy drinks, 
which, unlike in many other countries, are 
widely available in the United States without 
restrictions or warning labels. Since energy 
drinks entered the U.S. market in 1997, the 
consumption of energy drinks has increased 
dramatically. Estimates of energy drink usage 
range between 24 percent and 57 percent of 
adolescents and young adults.13 

In many law enforcement patrol divisions, 
energy drinks appear nearly as ubiquitous as 
strong coffee. This is not surprising since the 
target demographic for energy drinks overlaps 
with the typical law enforcement demographic: 
males, especially those under 30 years of age, 
and people who are fatigued or fitness-oriented. 
Currently, 17 percent of U.S. adults consume 
energy drinks, and companies who make these 
products are looking to increase their market 
share by increasing the frequency of use and 
targeting older consumers.14

Law enforcement officers, who are fre-
quently fatigued and want to maintain physical 
fitness, often find caffeinated energy drinks 
helpful. Several studies show that energy bever-
ages, especially those containing carbohydrates, 
may improve mood and mental performance.15 
A recent study assessing the effects of an 
energy shot on mood and cognition showed it 
improved attention and memory in those who 
were sleep-deprived.16 Another study done 
during firefighter training showed reductions 
in stress and anxiety, along with improved 
memory and grip strength, when participants 
consumed an energy drink containing both 
sugar and a relatively low dose of caffeine 
(40–80 mg).17 

While other beverages are classified as food, 
and, therefore, must follow the stricter guide-
lines of the Nutrition Labeling and Education 
Act, energy drinks are generally classified as 
dietary supplements. As such, most (although 
not all) energy drinks do not go through any 
pre-market approval process, don’t have 
standardized serving sizes, and may contain 
additives that have not been approved for safety 
or efficacy.18 

Risks of Energy Drinks
The consumption of energy drinks has been 

associated with several risk-taking behaviors, 
including alcohol consumption, sexual risk-
taking, driving under the influence, illicit drug 
use, fighting, and failure to use seat belts.19 
Perhaps more importantly, several studies have 
confirmed the association of increased alcohol 
dependence and frequent consumption of 
energy drinks.20 

Beyond risk-taking behaviors and alcohol 
dependence, adverse health effects ranging from 
mild to severe have occurred after energy drink 
consumption, with increasing numbers severe 

enough to warrant medical attention. According 
to the Drug Abuse Warning Network, emer-
gency department visits related to energy drink 
consumption more than doubled from 2007 to 
2011 (from 10,068 to 20,783).21 

The FDA collects reports about adverse 
health events related to supplements, including 
energy drinks. According to these reports, some 
of the adverse events include convulsions, anxi-
ety, elevated heart rate, chest pain, cardiac arrest, 
stroke, vomiting and abdominal pain, respiratory 
distress, and occasional instances of worsening 
psychiatric problems, including bipolar disorder, 
suicidal ideation, and one suicide. Between Janu-
ary 2004 and October 2012, the following were 
reported for specific energy drinks:

• 5-Hour Energy: more than 50 reports of 
adverse health events related to 5-Hour 
Energy shots, including 13 deaths, 18 life-
threatening illnesses, and more than 30 
serious medical events or hospitalizations. 

• Monster Energy Drink: 5 deaths, 5 life-
threatening conditions, and 17 serious 
events or hospitalizations. 

• Red Bull: no deaths, 2 life-threatening 
conditions, and 7 serious events or 
hospitalizations.22 

Although much is known about caffeine, one 
of the main ingredients in energy drinks, the 
same cannot be said about the other ingredi-
ents in energy drinks. Therefore, it’s difficult 
to determine safe levels of consumption. Also 
unknown are the effects of the combination of 
ingredients in energy drinks. Reports of adverse 
effects from energy drinks, at least in otherwise 
healthy people, usually occurred when multiple 
servings were consumed or when the drinks 
were consumed in combination with other 
drugs or alcohol.23 A few case studies support 
this correlation.

• A 36-year-old man suffered liver failure 
and required a liver transplant, which 
doctors attributed to long-term energy 
drink consumption (every day for a 
year).24 This person regularly consumed 
three 16-ounce cans (six 8-ounce 
servings) of Rockstar per day. 

• A 28-year-old man suffered a cardiac 
arrest after a day of motocross racing; he 
had consumed seven to eight cans of a 
caffeinated energy drink throughout the 
day.25 

• Another 28-year-old man died after 
consuming three cans of a 250 mL energy 
drink before a basketball game.26

Causes behind Energy Drinks’  
Adverse Effects

The reasons that energy drinks cause serious 
adverse effects in those who consume them are 
unclear. Some of the problems can be traced 
to caffeine toxicity.27 But it’s more than just the 
caffeine because users of energy drinks experi-
ence problems that consumers of coffee and 
tea don’t seem to experience when consum-
ing similar amounts of caffeine. Researchers 
and health professionals are still debating the 

reasons for this difference, with several theories. 
Two common theories involve interactions and 
misinformation.

 Interactions: Ingredients such as taurine 
and gaurana may negatively interact with medi-
cations taken by consumers, including those 
that contain lithium. Rapid consumption energy 
drinks, especially energy shots, are generally 
consumed much quicker than coffee or tea. 

 Lack of information and poor labeling: 
Consumers may inadvertently take more caf-
feine than they realize. Caffeine content is not 
required to be listed on dietary supplements; the 
actual quantity of caffeine and other ingredients 
may be hidden under “energy blend,” and even 
if listed, the quantity may be incorrect. 

Use of Other Dietary Supplements 
Although this article focuses on risky dietary 

supplements, not all supplements pose health 
risks, and some may be beneficial. For example, 
vitamin and mineral supplements can be critical 
for those who suffer deficiencies. For those who 
wish to take dietary supplements, there are 
ways to limit adverse side effects and find safe, 
quality products. 

RECOMMENDATIONS FOR SAFE 
ENERGY DRINK USE

 Limit consumption of energy 
beverages to no more than 
one can per day (500 mL).

 Do not mix energy beverages 
with alcohol.

 Do not use energy beverages 
as sports drinks.

 If you have high blood 
pressure, avoid energy 
beverages.

 Report any adverse effects 
from energy beverages.

HOW TO REPORT ADVERSE 
EFFECTS OF DIETARY 
SUPPLEMENTS

 www.fda.gov/Safety/
MedWatch

 www.fda.gov/Food/
DietarySupplements/Report 
AdverseEvent/default.htm

Source: John P. Higgins, MD, MPhil, 
Troy D. Tuttle, MS, and Christopher 
L. Higgins, BHMS (ExSc), “Energy 
Beverages: Content and Safety,” 
Mayo Clinic Proceedings 85, no. 11 
(2010): 1033–1041.
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• Determine safety, effectiveness, and benefits of supplements 
through reliable resources (medical professionals, WebMD, etc.).

• Look for supplements that have been independently tested by 
reliable organizations.
	U.S. Pharmacopeial Convention  

(www.usp.org)
	NSF International (www.nsf.org)
	Informed Choice (www.informed-choice.org)

•  Avoid categories of supplements known to commonly have 
contaminants.

Conclusion
While some supplements are beneficial for certain people under certain 

conditions, other supplements can range from worthless to dangerous. 
Unfortunately, it is often difficult for consumers to know the difference. Under 
current laws and regulations, the government carries the burden to prove 
that a supplement is unsafe before issuing a recall. Even after FDA recalls, 
new evidence shows that a large percentage of supplements adulterated with 
pharmaceuticals still contain the exact same adulterant nearly three years post-
recall and remain available for purchase to the unknowing consumer.28

To reduce the risk of taking unsafe or illegal substances, law enforcement 
officers should choose products tested by independent organizations and 
avoid categories of supplements that pose a high risk of contamination.  v
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IACP’s Center for Officer Safety and Wellness 
focuses on all aspects of an officer’s safety, health, 
and wellness, both on and off the job. Topics that 
the Center covers range from mandatory vest and 
seatbelt wear polices to nutrition recommendations 
and wise financial decision making. The Center wants 
to ensure that law enforcement professionals have 
the resources they need to remain healthy and safe.
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Between 2013 and 2014, the number of offi-
cers who died in the line of duty increased 

by 24 percent. In 2014, 50 officers were killed 
in firearm incidents, and 49 died due to motor 
vehicle events.1 In the last decade, one officer a 
week, on average, has been killed on U.S. roads 
(2005–2014 = 61.9 deaths annually).2 

Even though motor vehicle crashes are a 
leading cause of job-related deaths among law 
enforcement officers, data on motor vehicle 
injury and crash trends are scant. The National 
Institute for Occupational Safety and Health 
(NIOSH) embarked on a comprehensive state-
wide study of motor vehicle safety among law 
enforcement officers to better understand these 
issues. The study was conducted in one state 
(Iowa); however, the results and recommenda-
tions are useful to law enforcement leaders 
across the United States. 

A State-Based Study
In 2011, 136 agencies were randomly 

selected for the study from a list of all Iowa law 
enforcement agencies, stratified by type (munic-
ipal, state patrol, sheriff) and size. Of those 136 
agencies, 60 agencies (44 percent) participated, 
representing 1,466 officers. Surveys were 
distributed by agency leadership and returned 
to researchers using a self-addressed stamped 
envelope; individual officer response rate 
was 79 percent (1,157 responses). The survey 

included questions on occupational characteris-
tics, motor vehicle training, safety practices and 
perceptions, and motor vehicle crashes (MVCs) 
and “struck-by” events in the last three years. 

Key Findings
Most officers believed driver training was 

critical to their safety (96 percent); however, 
only half of the respondents believed that 
academy-provided driver training adequately 
prepared young officers to safely function in the 
field, and only 12 percent believed the average 
academy recruit had driving skills sufficient to 
safely operate a law enforcement vehicle. Addi-
tionally, only 29 percent of the officers received 
annual motor vehicle training. Hands-on 
training, such as pursuit driving, was reported 
about one-third of the time. While most officers 
reported having a motor vehicle policy, such 
as general operations or standard operating 
procedures, only 66 percent had received any 
training on the actual policy. The least common 
elements of written motor vehicle policies were 
speed restriction when using lights or sirens (27 
percent of policies) and cellphone use restric-
tions (39 percent).

MVCs and struck-by events were reported 
as common. In the prior three years, 20 percent 
of the officers had at least one MVC, and 16 per-
cent reported being struck by or nearly struck by 
a passing motorist. Most of the reported MVCs 
occurred during daylight (49 percent), in clear 
weather (70 percent), during non-emergency 
responses (64 percent), and at speeds lower 
than 50 mph (79 percent). Additionally, non-
fatal roadside incidents mostly occurred during 
daylight (60 percent) and in clear weather condi-
tions (60 percent). Nearly half of the non-fatal 
roadside incidents occurred during traffic stops 
(47 percent).

Finally, 81 percent of officers reported wear-
ing a seat belt “all of the time,” but only 8 percent 

of officers reported wearing reflective gear while 
outside their patrol cars on highways.

Recommendations 

Motor Vehicle Training
Agencies could consider providing more 

opportunities for motor vehicle training and 
provide officers with more hands-on experi-
ence. A study by the California Commission on 
Peace Officer Standards and Training (CalPOST) 
found that behind-the-wheel training resulted 
in the fewest collisions when conducted every 
two years.3 Also, since many officers felt that 
academy-provided driver training was insuf-
ficient, states and agencies could conduct 
analyses of their current training programs to 
assess the consistency and effectiveness of their 
motor vehicle training efforts. Expanding hours 
of motor vehicle training and providing more 
hands-on training may be warranted. 

Use of Personal Protective Equipment
In this study, reported seat belt usage was 

high. Agencies should strive for 100 percent seat 
belt use by implementing strong policies and 
supporting officers in the wearing of seat belts. 
Recently, the United States’ largest police unions 
and a coalition of major city police chiefs called 
all agencies to implement mandatory seat belt 
use.4 The use of reflective gear was very low; 
wearing high-visibility vests can significantly 
reduce an officer’s chances of being struck 
on the roadway.5 Agencies should encourage 
officers to wear high-visibility apparel whenever 
they work in the vicinity of moving vehicles.

Motor Vehicle Policy
An uncommon component of motor vehicle 

policies was cellphone restrictions. Research 
among commercial drivers shows that cellphone 
use is associated with an increased crash risk.6 
Agencies should consider implementing poli-
cies that reduce distractions in patrol cars by 
restricting the use of cellphones while officers 
are driving.

Another uncommon component was speed 
restriction. Both the National Highway Traffic 
Safety Administration and CalPOST found that 
“driving too fast for conditions or in excess of 
posted speed” was a leading factor in many 

R E S E A R C H  I N  B R I E F

Motor Vehicle Safety for Law Enforcement Officers–Still a Priority 

Even though motor vehicle crashes are a leading cause of 
job-related deaths among law enforcement officers, data on 
motor vehicle injury and crash trends are scant.
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officer-involved crashes.7 Agencies could imple-
ment and enforce policies that restrict excessive 
speed. 

Motor Vehicle Safety Culture
Experienced officers were less likely to have 

had an MVC and more likely to use safe driving 
techniques than those with less law enforce-
ment experience. Mentoring programs may help 
to change driving culture, and formal mentor-
ing programs in law enforcement have led to 
higher job satisfaction and a stronger work 
ethic in those mentored.8 Agencies should also 
consider adding personal testimonies of officers 
who have been involved in MVCs into their 
motor vehicle training like those used in such 
programs as Below 100, since personal stories 
have been shown to have a large impact.9

Motor vehicle–related events have prompted 
some agencies to make significant changes to 
their motor vehicle policies and training in an 
attempt to change their driving culture. One 
such agency is the Las Vegas Municipal Police 
Department, whose crash prevention program’s 
impact on MVCs and related injuries and costs 
is currently being evaluated through a jointly 
funded effort by the National Institute of Justice 
and NIOSH. 

 Action Items
• Encourage or require seat belt use. 
• Provide periodic motor vehicle training.
• Include personal testimonies of officers 

who have been involved in MVCs into 
motor vehicle training. 

• Add cellphone restrictions and speed 
restrictions into current written motor 
vehicle policies.

• Encourage or require officers to use 
reflective gear while working in the 
vicinity of moving vehicles. v

This project was supported by the 
National Institute for Occupational Safety 
and Health, Centers for Disease Control 
and Prevention. The full report can be 
found online at www.cdc.gov/niosh/
docs/2015-101. 
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C H I E F ’ S  C O U N S E L

By John M. (Jack) Collins, Attorney 

It would be unfortunate if suspected drunk driv-
ers could simply race home and escape arrest 

by claiming some form of sanctuary. However, 
this is not the case, as the police may pursue an 
individual, especially one suspected of driving 
under the influence, into his or her home or 
garage to complete an arrest that was interrupted 
when a suspect decided to flee.1 A warrantless 
search of a dwelling is particularly subject to con-
stitutional scrutiny.2 As the U.S. Supreme Court 
noted in Payton v. New York, “the Fourth Amend-
ment has drawn a firm line at the entrance to 
the house. Absent exigent circumstances, that 
threshold may not be crossed without a war-
rant.”3 Many cases involve a claim that an arrest 
violated the Fourth Amendment because the 
police did not have a warrant, nor were there 
exigent circumstances to justify a warrantless 
entry into the home to effect the arrest, with the 
defense relying particularly on Payton.4

The prosecution in these cases usually rely 
on United States v. Santana, in which the Supreme 
Court held that “a suspect may not defeat an 
arrest which has been set in motion in a public 
place, and is therefore proper under [United 
States v. Watson], by the expedient of escaping 
to a private [home]”, to legitimize the arrest on a 
hot pursuit justification.5

When searches are conducted without a war-
rant, the burden is on the government to show 
that a particular search falls within a narrow class 
of exigent circumstances.6 The Supreme Court 
noted in its 1984 decision in Welsh v. Wisconsin 
that, absent exigent circumstances, a warrantless 
night entry into a suspect’s home to arrest him or 
her for driving while intoxicated is not justified 
under the Fourth Amendment exception by 
the need to preserve evidence of an offender’s 
blood-alcohol level, where the state (Wisconsin) 
had classified a first offense of driving while 
intoxicated as a civil, non-jailable offense.7 

One type of exigent circumstances (com-
monly referred to as “hot pursuit”) that was rec-
ognized by the Supreme Court in U.S. v. Santana 
occurs when an arrest or detention is begun in 
a public place, but the suspect retreats into a 
private place in an attempt to thwart the arrest.8 
In Santana, the police found the defendant 
standing in a doorway with a brown paper bag in 
her hand. They concededly had probable cause 

to arrest her for distribution of heroin. As they 
pulled to within 15 feet of the defendant, shout-
ing “police,” the defendant retreated into the ves-
tibule of her home. Under these circumstances, 
the Supreme Court held that the officers had the 
right to enter the defendant’s house without a 
warrant to effect the arrest.9 

Under the exception for exigent circum-
stances, it must be shown that it was impracti-
cable for the police to obtain a warrant, and the 
standards as to exigency are strict. The decision 
of a suspect to flee, resulting in a police pursuit, 
satisfies virtually all courts in supplying the fac-
tors courts consider in deciding if it is impracti-
cal to get a warrant.10 

When determining whether exigent circum-
stances justified a warrantless entry into a home, 
the composition of the whole of the known facts 
is set as of the moment in time of the entry, not 
in hindsight.11 The fact that an individual simply 
runs from the police, but the police do not have 
sufficient grounds to detain the person, and the 
police chase in “hot pursuit” is generally not 
sufficient alone to validate a warrantless arrest.12 
Waiting a short time for backup before entering a 
suspect’s dwelling will not defeat the hot pursuit 
requirement.13 While not always required or 
even addressed in many court cases, it appears 
that the suspect should be given some notice 
that the officer wants him or her to stop.14 Activa-
tion of lights and siren, especially when coupled 
with instructions to “stop,” are seen as helpful. 

What Is “Hot Pursuit”?
The term “hot pursuit” refers to a situation 

when the police are pursuing a suspect who is in 
the process of fleeing from a recently committed 
crime.15 The “pursuit” begins when police start to 
detain or arrest a suspect in a public place, the sus-
pect flees, and the officers give chase; what makes 
the pursuit “hot” is the nature of the situation, 
requiring immediate police action, not the speed 
of the vehicles.16 Although hot pursuit is a chase, it 
may be done within posted speed limits and need 
not involve high speeds or screeching tires.17

The doctrine of “hot pursuit” was qualified 
by the Supreme Court in Welsh v. Wisconsin. In 
this case, a witness observed a car being driven 
erratically and eventually swerving off the road 
into a field. Its driver walked home. Later, when 
police arrived, the witness informed them that 
the driver had left and was either inebriated or 
sick. The officers then proceeded directly to the 

driver’s home and, at approximately 9:00 p.m., 
entered the house without a warrant and took 
him into custody. The Supreme Court held that 
a warrantless, nighttime entry of a defendant’s 
home for the purpose of arresting him for a civil, 
non-jailable traffic offense was prohibited by the 
special protection afforded the individual in his 
home.18 The court stressed that an important fac-
tor to be considered in determining whether an 
exigency exists justifying a warrantless entry into 
a home is the gravity of the underlying offense. 
Had the police been in continuous pursuit and 
had the offense carried a possible jail term, the 
outcome would no doubt have been different.

Examples in Operating Under the 
Influence (OUI) Cases

While courts have approved such warrant-
less entries in cases involving many different 
crimes, understandably, the bulk have centered 
on pursuing persons suspected of driving 
under the influence (OUI or DWI). The 2014 
case of Stutte v. State from Arkansas is typical of 
those from across the United States.19 In Stutte, 
the court held that the warrantless entry into 
the defendant’s garage that led to his subse-
quent arrest and conviction for driving while 
intoxicated and resisting arrest was reasonable, 
despite the contention that the officer entered 
the defendant’s garage in the absence of exigent 
circumstances. In this case, the court noted that 
the officer was in hot pursuit of the defendant, 
that probable cause existed, that the defendant 
had committed the offense of fleeing, and 
the officer had reasonable suspicion that the 
defendant was driving while intoxicated. Such 
entry has been upheld even when it is into the 
dwelling of another.20

By and large, probable cause of criminal 
activity must also be shown.21 Sometimes this 
develops during the course of the pursuit, 
where a driver’s actions indicate some level 
of impairment, for example. However, some 
courts will allow a pursuit to justify a warrant-
less home entry if the officer had reasonable 
suspicion sufficient to justify a Terry stop and the 
suspect decided to flee. If the initial Terry stop is 
legitimate, authority exists supporting the power 
of the officer to pursue onto private premises, if 
the target of the inquiry attempts to flee, even 
without probable cause to arrest.22

Even if the police do not yet have sufficient 
probable cause to make an arrest, they have a 

Pursuing Fleeing OUI Suspects into Dwellings
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right, and, in some states, a duty (when a drunk 
driver is suspected) to make an investigatory 
stop and order the plaintiff out of his or her 
car.23 In Berkemer v. McCarty, the Supreme Court 
analogized routine traffic stops, such as the one 
in this case, to stops justified on the authority of 
Terry v. Ohio.24 An officer has the right to make 
an investigatory stop so long as his action is 
“justified by reasonable suspicion proportional 
to the degree of intrusion.”25 

Recommendations
Chiefs should ensure that their policies 

accurately describe the circumstances that are 
likely to satisfy the constitutional requirements 
of exigent circumstances before making such 
warrantless entries. Often defendants claim 
that even where such action by the police is 
allowable, it is limited to suspected felonies. 
This is not the case. Assuming other “exigent 
circumstances” are not present, courts generally 
permit these warrantless entries into a home 
to arrest an individual when the police are in 
“hot pursuit” (more appropriately, “continuous 
pursuit”) of the individual, regardless of the 
categorization of the offense, usually so long as 
it is “arrestable.”26 v
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Each year during Police Week, communities across the United 
States hold memorial services in remembrance of police offi-

cers who have made the supreme sacrifice for their communities. 
Also during this week, police departments hold open houses, con-
duct tours of their facilities, and hold community activities to cel-
ebrate police officers and their duties. May 15 has been designated 
National Peace Officers Memorial Day.

 Police Week: On October 1, 1962, U.S. President John F. Ken-
nedy signed Public Law 87-726, a joint resolution of the 87th 
Congress:

 Pursuant to 36 U.S.C. 136–137, the President designates May 15 of 
each year as “Peace Officers Memorial Day” and the week in which it 
falls as “Police Week.” 
 Flags at Half-Staff: In 1994, U.S. President William J. Clinton 

signed Public Law 103-322, a joint resolution of the 103rd Con-
gress, directing that the flag of the United States be flown at half-
staff on all government buildings on May 15.

Most local communities incorporate a resolution into their 
municipal code designating days for Police Week and indicating 
that flags will be flown at half-staff on May 15. Once local govern-
ments have identified the appropriate days, businesses and oth-
ers tend to follow suit. Police executives are encouraged to ensure 
that May 15 is observed in the local jurisdiction’s ordinances. Law 

Photo courtesy of the National Law Enforcement Officers Memorial Fund

POLICE WEEK 2015
enforcement might consider conducting a local campaign to 
inform businesses of this observance.

 To access the Police Week Model Proclamation, visit www 
.policechiefmagazine.org, and click on the April 2015 issue.

National Services
Saturday, May 9 National Police Week 5K

Sunday, May 10 20th Annual LawRide

Tuesday, May 12 Police Unity Tour

Wednesday, May 13 27th Annual Candlelight Vigil

Thursday, May 14 National Police Survivors  
Conference and C.O.P.S. Kids/Teens

Friday, May 15 34th Annual National Peace Officers’ 
Memorial Service

More Information www.policeweek.org/schedule.html
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Embarking on the role of commissioner for an 
organization to which I have dedicated more 

than half of my life is one of the greatest privileges 
I have experienced in my 25 years as a member 
of the Australian Federal Police (AFP), yet it also 
brings with it the trepidation of responsibility. The 
responsibility of maintaining and improving the 
performance of an already great law enforcement 
agency and to achieve that one core challenge 
for any leader—leaving the organization in better 
shape than it was when you started.

It is apparent to me, after only four months 
into the role, that two areas of focus will help 
me to achieve these goals: capability and 
relationships.

The marriage of capacity and ability, capabil-
ity in a policing sense is often viewed through 
the blinkered lens of technology or tactical 
assets. The AFP has always challenged the 
paradigms of policing capabilities and is once 
again set to embark on a new view of meeting its 
obligations to the future of policing in Australia.

Community and political focus is often 
directed toward the raw numbers of our polic-
ing departments and quantitative performance 
indicators. Perhaps this creates an opportunity 
lost when considering the efficiency and effec-
tiveness of our work and a measure of the most 
important assessment for law enforcement—the 
prevention and absence of crime. 

One of the goals I have set for the AFP is to 
accurately map and deliver a position on what 
the policing landscape will look like for our 
organization in the next 10 years, 20 years, and 
beyond. This assessment will need to not only 
explore what the crime setting will be, but also 
open our views to what capability means in 
terms of our objectives. Developing this assess-
ment will help us transform into an agency 
well equipped to deal with both the known and 
unexpected challenges that no doubt lie ahead. 

To modern and future police officers, 
capability extends beyond the computer they 
track data with or the BearCat that dominates 
an inhospitable environment; it is a package of 
elements that ensures the most effective and 
efficient means for supporting their business. 
Creating an effective future force requires ensur-
ing our policing capability—knowledge, skills, 

diversity, systems, and technology—supports 
officers’ objectives.

There is nothing more certain than police 
officers of the future requiring all of the guile 
their ancestors possessed, but that will need to 
be complemented with a network of capa-
bilities, which are diverse and sophisticated 
enough to allow flexibility of deployment to 
emerging crimes. The test will lie in accurately 
assessing the landscape and architecture that 
will guide the creation of the effective future 
law enforcement officer.

Of course, developing a workforce capable 
of delivering effective future policing is a largely 

internal responsibility; however, it forms only 
one part of the equation. For over 35 years, the 
AFP has succeeded due to the abilities of our 
members and the support, sharing, and suc-
cesses of the relationships we have developed. 

No law enforcement agency can operate 
effectively or successfully in isolation, and the 
AFP is no different. In fact, with our breadth 
of operations, responsibilities, and locations, 
I would argue that the AFP relies more on its 
relationships than many other law enforcement 
agencies in the world—and it is something that 
we do very well. For many years, we have oper-
ated under a strategy of taking the fight against 
international crime offshore, working diligently 
with our partners to disrupt crime at its origin. 
Our state, national, and international partner-
ships are vital to this strategy.

The International Network (the Network) is 
the jewel in the AFP’s crown, serving as a key 
nexus that links all Australian law enforcement 
agencies with partners around the world. The 
Network comprises 96 members across 29 
countries and creates a capacity that differenti-
ates the AFP not only from all of our Australian 
law enforcement partners, but also from the 
AFP of the past.

While the Network continues to deliver on 
its promise of leading disruption and prosecu-
tion efforts (of the 1,854 AFP investigations 
that are currently ongoing, 62 percent have a 
direct link or association with international law 
enforcement or transnational crime), it has also 
advanced to involve significant capacity-building 
objectives; a broader view of how Australia’s 
crime prevention interests can be served; and as 
a provider, not just a recipient, of information, 
technologies, and systems to global partners. 

At any one time, the AFP has around 300 
members offshore in capacity development 

F R O M  T H E  C O M M I S S I O N E R

Andrew Colvin, APM OAM, 
Commissioner of the Australian 

Federal Police

Mapping the Future of Policing: Developing Capabilities 
and Partnerships

Creating an effective future force requires ensuring our 
policing capability—knowledge, skills, diversity, systems, 
and technology—supports officers’ objectives.
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projects, primarily in the Asia-Pacific region, and 
has a legitimate claim as a major aid contributor 
for the Australian government. These initiatives 
combine aid assistance with elements of police-
led diplomacy to support neighbouring countries 
and deliver a stronger network of partners, 
supporting the security and protection of both 
themselves and Australia.

While our operational successes are clear, 
it is the development opportunity that comes 
with information sharing that will enhance the 
AFP of the future. No longer simply reliant on 
accessing technology and training from our 
international partners, the AFP sees itself as an 
equal share partner in future policing technolo-
gies and innovations. 

By creating information sharing initiatives 
with many countries and multinational coopera-
tives, the AFP will continue to position itself as a 
partner of choice in the development of a global 
network of law enforcement and government 
agencies pulling in a singular direction towards a 
common goal—developing and future proofing 
our successes. 

In the ubiquitous challenge of cat and 
mouse between law enforcement and criminal 
enterprises, developing efficient and effective 
systems, technologies, knowledge, and skills 
is the desire of every law enforcement agency, 
but the sharing of such capabilities is also the 
responsibility of us all—and the only true way 
to leave all of our organizations in a better state 
than when each of us were charged with their 
stewardship. v

I A C P  W O R K I N G  F O R  Y O U

In the mission to support the law enforcement leaders of today and develop 
the leaders of tomorrow, the IACP is constantly involved in advocacy, 
programs, research, and initiatives related to cutting-edge issues. This column 
keeps you up to date on IACP’s work to support our members and the field of 
law enforcement. 

Resource Brief: The Effects of Adolescent Development on Policing
The IACP has released a new resource for law enforcement titled The Effects of Adoles-

cent Development on Policing that gives advice on how to gain cooperation from youth as 
well as how to understand the way they act around law enforcement officers.  This publi-
cation was developed with the support of the Office of Juvenile Justice and Delinquency 
Prevention, Office of Justice Programs, U.S. Department of Justice and is targeted at law 
enforcement who interact directly with youth in the field. 

This resource provides information for officers to help them better understand normal 
adolescent development so that they can tailor their responses to youth in a developmen-
tally and age-appropriate manner. It aims to enhance cooperation and develop more posi-
tive relations between police and the youth in their communities, as well as to improve 
future life outcomes for the youth involved.

The brief is available for download on the IACP website at www.theiacp.org/ 
teenbrain. For more information, contact us at iacpyouth@theiacp.org.

Annual IACP Training Conference on Drugs, Alcohol, and Impaired Driving 
The IACP’s 21st Annual Training Conference on Drugs, Alcohol, and Impaired Driving 

(DRE conference) will be held at the Hyatt Regency in Cincinnati, Ohio, August 10–12, 
2015. Early bird registration rates apply through May 20, and a discounted group rate is 
available at the Hyatt through July 17 or until the room block is filled.

The conference has been dedicated to communicating up-to-date information on drug 
trends, legal issues, and innovative technology since its start in 1995. Co-hosted by the 
IACP Drug Recognition Expert (DRE) Section and the Ohio Drug Evaluation and Classi-
fication Program, the event offers general sessions, daily workshops, and exhibits and is a 
good opportunity for sharing information among other agencies. This year, the conference 
will focus on topics such as the use of marijuana, anti-depressants, or alcohol while driv-
ing, and the overall effects of addiction. Attendance will be particularly beneficial to DREs 
and to Advanced Roadside Impaired Driving Enforcement (ARIDE) and Standard Field 
Sobriety Test (SFST) training coordinators and instructors.

To register, go to www.theiacp.org/dreconference. For more information, visit  
www.decp.org or contact Carolyn Cockroft at cockroftc@theiacp.org.

Candidate Suitability Testing 
In order to assist law enforcement agencies in candidate screening and promotion 

selection, the IACP offers both assessment centers and written examinations that help 
evaluate individual knowledge and gauge position suitability. 

 Assessment centers consist of simulated on-the-job challenges in both individual  
and group situations, documenting the strengths and weaknesses of each candidate to 
produce a comprehensive evaluation. Additionally, custom written examinations and the 
Promotional Examination System (PES) can aid in the selection of candidates for leader-
ship positions.

The process includes study guides for use by the candidates; the guides consist of 
reading lists, sample questions, and preparation instructions for the upcoming tests. The 
IACP also offers overall test result summary and analysis for use by agencies to help their 
decision-making process. v

For more information about testing options, contact Kim Kohlhepp at KohlheppK 
@theiacp.org, or go to www.theiacp.org/Testing-And-Assessment-Centers. 

Police Chief Wants to 
Know Your Idea!

Police Chief is looking for great 
ideas about improving policing. 
Tell us about an idea that you 
believe would improve any 
aspect of policing. Your idea could 
be on how police can fight crime, 
leverage technology, be safe, 
create safety in the community, 
build community trust, or any 
other innovative idea that would 
reinvent or improve the craft 
of policing. If it is a great idea 
that makes us say “Why didn’t 
anyone think of that sooner?” 
we’ll include it in our “Great Ideas 
in Law Enforcement” edition 
(September 2015).

Visit www.policemagazine.com/ 
editorial to learn more. Submission 
deadline is May 1, 2015.
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20
15

Florida
Daytona Beach Police Department
Advanced Supervision Skills
May 27 – 29, 2015

Miami Beach Police Department
Leadership in Police OrganizationsSM (LPO)
Week 1: April 27 – May 1, 2015
Week 2: June 1 – 5, 2015
Week 3: June 22 – 26, 2015

Pennsylvania
Pittsburgh Bureau of Police 
Leadership in Police OrganizationsSM (LPO)
Week 1:  March 30 – April 3, 2015
Week 2:  April 20 – 24, 2015
Week 3:  May 18 – 22, 2015

Texas
Dallas
Planning, Designing & Constructing Police Facilities
May 6 – 8, 2015

Utah
Salt Lake City Police Department
Planning, Designing & Constructing Police Facilities
April 27 – 29, 2015

Washington
Kirkland Police Department
Planning, Designing & Constructing Police Facilities
July 8 – 10, 2015

Wisconsin
Milwaukee Police Department
Leadership in Police OrganizationsSM (LPO)
Faculty Development Workshop
August 3 – 7, 2015
August 10 – 14, 2015

For more information or to register online for these classes, visit www.theiacp.org/training. 
If you have any questions, please contact policeleadership@theiacp.org or (800) THE-IACP, ext. 316.For information, visit www.theiacp.org/training.

Women’s Leadership 
Institute

 Dallas, TX Seattle, WA
April 19 – 24, 2015 May 17 – 22, 2015

Branson, MO
August 2 – 7, 2015

The IACP Training and Professional Services (TAPS) division proudly introduces a new leadership certifi cation program, 
the Women’s Leadership Institute (WLI). The WLI program is a fi ve day, 40-hour course, focused on the unique challenges 
facing women leaders in law enforcement.  To develop current and future leaders, the curriculum focuses on enhancing 
the business, leadership, and personal e� ectiveness skills of female leaders. This interactive program uses senior women 
instructors and mentors from U. S. and Canadian law enforcement agencies and operates in an intensive experiential 
learning environment. It is open to female and male, sworn and non-sworn personnel serving in supervisory positions and 
senior patrol o�  cers aspiring to become supervisors.     

Classes begin on Sunday evening and conclude early 
afternoon Friday. Total tuition, in most locations, is $1,200 
and includes both basic tuition fees and select mandatory 
meals incorporated into the Institute.  Some high cost 
regions may experience an increase in tuition rates.

Training site and lodging for each location are negotiated 
by IACP. Lodging is negotiated based on per diem rates and 
may vary by city.

Registration for this Institute cannot be accomplished 
online. To register and for more information, please contact 
Laura Renenger at 703-836-6767 x274 or renenger@
theiacp.org.

Institute Curriculum Focus Includes:
� Individual Differences

� Motivating Success

� Leading Teams, Organizations & Change

� Crucial Conversations & Counseling

� Strategic Planning for Your Career

� Fair, Impartial & Ethical Policing

� Understanding Stakeholders

� Leadership & Wellness

� Financial Management

� Networking & Mentorship

2015 ENROLLMENT 
IS OPEN NOW!
IACP presents:
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W ithin the last four years, the North-
ern Virginia Community College 

(NOVA) Police Department has planned for 
and managed numerous major incidents, 
including two visits by the U.S. president; 
participation in the 2012 inauguration of 
the president; the sesquicentennial of the 
Battle of Bull Run at the Manassas National 
Battlefield, which was visited by the most 
senior U.S. and Virginia political and mili-
tary leaders; and a number of visits by the 
governor of Virginia and various congres-
sional leaders. The college police depart-
ment has also responded to earthquakes 
and other severe weather incidents. With 
the exception of the Manassas Battlefield 
sesquicentennial and inaugural events, 

these events provided the police depart-
ment with 48 hours or less for preparation.

Police agencies face both opportunities 
and problems when preparing for these criti-
cal events. On the positive side, the occur-
rence of a major event offers the opportunity 
to exercise the entire department in a high-
visibility enterprise and to assess department 
training, communications, coordination, and 
equipment. Second, most major incidents 
will demand more assets than an individual 
department can muster and may include ele-
ments that affect adjacent areas and agen-
cies (e.g., traffic congestion). As a result, 
major incidents provide an opportunity to 
exercise mutual aid agreements, familiarize 
agencies with each other’s personnel and 

Critical Incident Management: 

A SYSTEMATIC GUIDE  
TO PLANNING 
By Daniel A. Dusseau, Chief 
of Police, Northern Virginia 
Community College Police 
Department, and John 
M. Weinstein, Lieutenant/
Commander, Safety District 3, 
Northern Virginia Community 
College Police Department

The Challenges of Critical Incidents in a Collegiate Environment

The preparation for and response to critical 
incidents offer several unique challenges 

for college police departments. First, most col-
leges do not have their own fire departments 
and emergency medical response person-
nel, so the successful handling of the event 
will rely on significant coordination with and 
assistance from neighboring jurisdictions.* 
Second, while many college departments 
have bicycle patrol officers, all but the largest 
campus forces lack many of the specialized 
units, such as traffic, SWAT, civil disturbance 
units, and public affairs that play such a critical 
role in these types of events. Third, campus 
police departments must be cognizant of 
school policies, in addition to criminal codes, 
and, therefore, must protect students’ freedom 
of speech and due process rights as defined 
by the institution.† For instance, colleges have 
traditionally been held as safe havens for free 
thought and speech, and U.S. Supreme Court 
rulings reflect these rights. As a result, expec-
tations and reactions to free speech or a dem-
onstrations on campus may be different than 
off campus. Many colleges have multi-layered 

rules about daily free speech that outside 
responding officers likely will not be aware of 
or understand. Furthermore, because of the 
culture of the college world, it is not unheard 
of for a college president or other administra-
tive official to address demonstrators directly 
and to allow incidents to occur that the police 
may prefer to shut down. Fourth, and related 
to school culture and policies, campus depart-
ments regularly interact with campus security 
advisory committees, whose priorities focus on 
student rights. Fifth, college departments also 
must be concerned with protecting the college 
“brand.” For instance, a misstep during a criti-
cal incident would likely result in more scrutiny 
than if it happened off campus. Boards and 
committees abound at colleges and bristle at 
the thought of their police using force. In fact, 
there are leaders at some colleges that would 
rather not have campus police at all. The sight 
of police pulling over a student violator or mak-
ing an arrest can be a source of tension for 
some administrators and faculty who consider 
policing and educational pursuits to be mutu-
ally exclusive. Finally, college police are bound 

by U.S. federal law to report and implement 
specific actions not required of non-college 
police for selected major crimes, to include a 
variety of sexual offenses. College depart-
ments are required to report these crimes 
annually to the U.S. Department of Education, 
and government audits of police activities can 
result in hefty financial sanctions ($35,000 per 
violation) levied against the institution.‡

Notes:
*John Weinstein, “Synergy: The Ultimate Force 

Multiplier,” Campus Safety 21, no. 2 (April/May 
2013): 32–35, http://campussafetymagazine 
.epubxp.com/i/121525/5 (accessed February 26, 
2015).

†For instance, a department might arrest a student 
for a sexual offense and obtain a criminal 
conviction. However, the student might be allowed 
to remain a student after going through the non-
criminal campus adjudication process.

‡See “Summary of the Jeanne Clery Act,” Clery 
Center, http://clerycenter.org/summary-jeanne 
-clery-act (accessed February 26, 2015); “Fact 
Sheet: The Violence Against Women Act,” The 
White House, http://www.whitehouse.gov/sites/
default/files/docs/vawa_factsheet.pdf (accessed 
February 26, 2015). 
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procedures, and improve coordination for 
future events. Third, successful handling of a 
challenging event provides positive visibility 
of the department, with corresponding ben-
efits to subsequent budget submissions and 
recruiting. Finally, a job well done provides 
an immediate boost to officer morale and 
departmental solidarity.

At the same time, however, a major 
event has the potential to pose serious 
problems, far beyond financial strain and 
coverage challenges. There is a thin line 
between visibility and exposure, and poor 
performance, whether due to poor plan-
ning, insufficient resources, bad weather, 
or just bad luck, can negate all the positive 
benefits identified above, resulting instead 
in the loss of departmental prestige, inter-
nal friction, tensions with local agencies, 
and plummeting morale.

A PLANNING FRAMEWORK
Planning for and responding to a criti-

cal incident requires a systematic and thor-
ough approach; one that achieves six basic 
functions: (1) identify scope of the event 
and planning assumptions; (2) identify 
and prioritize mission objectives (outputs); 
(3) identify needed resources (inputs);  
(4) assign available resources and assets 
to the tasks at hand and relate inputs to 
outputs; (5) control the management of 
resources and tasks during the event; and 
(6) identify lessons learned and implement 
best practices and corrective actions in the 
aftermath of the event.

PLANNED VERSUS UNPLANNED EVENTS
There are two primary types of major 

incidents: those that are anticipated, such as 
a visit by a high-profile individual or a large 
entertainment event, and those that occur 
without warning. Examples of the latter type 
include weather events, such as a tornado, or 
demonstrations resulting from some political 
or social event, such as the recent protests in 
Ferguson, Missouri, and New York City.

While, by definition, it is impossible to 
know when the unexpected will happen, 
there are things agencies can do to prepare. 
They can conduct command post exer-
cises in which officers step through how 
to respond to a demonstration or severe 
weather event, what equipment would 
be needed, and so forth. Leadership can 
also contact other local agencies that have 
handled different events and review their 
after-action reports and lessons learned. 
In the case of active shooter incidents, for 
instance, different agencies, because of 
different resource levels, equipment, and 
the like, may employ different tactics and 
formations. The opportunity to compare 
them will allow more seamless coordina-
tion in the event of an actual occurrence. 
Both activities will allow agency leaders to 
develop outlines of response plans so when 
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the unplanned event occurs, there exists a 
framework with diverse planning consider-
ations to guide the response. 

Whether or not the event is anticipated 
doesn’t alter the fact that the response needs 
to be planned systematically and thoroughly. 
Both types of major incidents require the 
same response methodology. For the sake of 
this article, let’s assume an agency has been 
called upon to deal with a demonstration 
expected to occur three days hence.

Step 1: Scope of Event and Planning 
Assumptions

The first thing to address is how long 
the event is to last and how many people 
are expected to participate in the event. 
Will it occur during normal business hours, 
will the demonstrators be local, will the 
event be limited to a specific location, or 
will demonstrators be marching? Will the 
demonstrators arrive on foot, via personal 
transportation, or via public transportation; 
are there multiple ingress/egress points 
into the jurisdiction; and can some of these 
transit points be closed or controlled? Are 
the leaders of the event “professional agi-
tators” with a history of civil disobedience? 
Are there similar or other types of events 
in neighboring jurisdictions that will com-
pete for local resources? If the responding 
agency doesn’t have solid information on 
these questions, it will have to make some 
assumptions to determine the scope of the 
event to decide if the agency can handle it 
on its own or requires outside assistance. 

In the event of a large demonstration, 
departments that lack a civil disturbance 
unit (e.g., college police departments) will 
have to rely on officers from other local 
jurisdictions. This raises questions about 
the existence of mutual aid agreements cov-
ering such contingencies as how they are 
activated, timelines for receiving assistance, 
and so forth. If demonstrators are passing 
through a neighboring jurisdiction, who 
will handle traffic control, where will vehi-
cles be parked, will ticketing occur (even 
if it exacerbates the protest and results in 

accusations of interfering with free speech), 
where will detainees be held, and who will 
transport them to the local detention center?

There is a lot of information needed to 
plan the response. It is recommended that 
the agency establish early contact with 
its state fusion center, which can provide 
timely and invaluable information on the 
actors, their tactics, sympathetic groups that 
might become involved, and past events. 

Step 2: Identify and Prioritize  
Mission Objectives

In order to plan effectively, one must first 
identify the mission goals (i.e., the desired 
outputs) of the incident, since the goals 
will determine the level of effort required, 
command requirements, equipment needs, 
personnel requirements and deployments, 
whether outside help is needed, and other 
similar decisions. These goals must also 
be prioritized to allow the identification of 
needed resources (i.e., inputs).

Again, using a demonstration as an 
example, assume the department wants to 
achieve the following six outputs, listed in 
priority order:

1. Maintain security and public safety at 
the event.

2. Avoid litigation.
3. Provide a high level of police support 

to the rest of the jurisdiction not 
directly affected by the event.

4. Enhance the reputation of the 
academic institution or municipality.

5. Strengthen liaison and cooperation 
with local agencies and jurisdictions.

6. Exploit the opportunity to enhance 
the training and professionalism of 
department officers.1 

Most of these priorities can be broken 
down into various components that consti-
tute sub-outputs. For instance, maintaining 
security and public safety has several com-
ponents, to include, but are not limited to, 
the following: 

• Collecting intelligence before 
the event and maintaining broad 
situational awareness during the 
event to identify emerging problems

• Preventing fights between protestors 
and counter-protestors

• Preventing contraband (e.g., 
weapons, bombs/incendiary devices, 
or drugs and alcohol) from being 
brought into the demonstration area

• Providing parking and avoiding 
vehicular collisions with marching 
protestors

• Allowing prompt officer access to 
hotspots

• Allowing prompt medical attention 
to individuals injured or suffering 
from illness during the event (e.g., 
overcome by heat) 

• Providing information about the 
event to residents, the community, 

commuters, and others before 
the event to allow them to plan 
appropriately 

• Providing a means to separate 
law-breakers from the crowd and, if 
necessary, initiating the adjudication 
process, whether by writing 
summonses or taking them before a 
magistrate

The second priority, avoiding litigation, 
might include the following, among others:

• Ensuring officers are aware of free 
speech guarantees (e.g., what can 
and cannot be said, where protest 
speech is allowed, and when officers 
can be photographed)

• Ensuring officers are familiar with 
relevant codes, such as unlawful 
assembly, disorderly contact, assault 
by mob, and so forth

• Ensuring prompt medical attention, 
as noted earlier

To be successful, a planner should go 
through this process for each of the six over-
all priorities identified. Once all the priorities 
and sub-outputs have been identified, the 
process moves to the third planning step.

Step 3: Identify Available Resources
There are two basic types of resources 

needed for critical incidents: (1) functional 
resources, such as specialty units, and  
(2) equipment resources. 

Specialty units will play key roles in any 
incident. While larger jurisdictions will 
have many or all of the key units, smaller 
agencies will not and may need to rely on 
larger local partners for assistance. The 
response to a major incident may require 
some or all of the following specialty units 
or capabilities: 

• SWAT and quick reaction units
• Bicycle patrol
• Airborne and waterborne patrol 

capabilities
• HAZMAT/emergency management 

response capabilities
• Explosive ordinance destruction unit
• K-9 units
• Medical units
• Holding facilities
• Transportation assets
• Public affairs unit
• Undercover capabilities
• Traffic control/parking services
• Criminal investigation/intelligence 

units
• FTO/training department
In Step 4, these units will be tasked 

to achieve individual or multiple priority 
outputs.

Irrespective of the number and types of 
specialty units residing within an agency, 
there will be specific equipment require-
ments for an incident, whether planned or 
unplanned. In the U.S. federal government’s 
oversight of nuclear weapons command 

There are two primary 
types of major incidents: 
those that are anticipated, 
such as a visit by a high-
profile individual or a large 
entertainment event, and 
those that occur without 
warning. 
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and control, five elements are identified to 
control and assess safeguards: personnel, 
procedures, facilities, equipment, and com-
munications. Those leading the planning 
effort need to consider each element in turn 
and identify key areas, including, but not 
limited to, those discussed below.

Personnel
In determining the availability and func-

tionality of personnel who can respond to 
or assist with a major event, leaders should 
determine the answers to the following 
questions:

1. Does the department have an 
adequate number of sworn officers, 
and, if not, can arrangements be 
made with other agencies for 
additional officers and necessary 
specialty units?

2. Are there unsworn assets (e.g., 
parking enforcement officers) 
available to augment officers?

3. Are officers’ certifications (e.g., first 
aid, CPR, AED) current?

4. Have officers recently trained on this 
type of event?

5. Is there a recall roster for off-duty 
officers who may need to report in 
the event of an unplanned problem 
or an event of lengthy duration?

6. Are officers available from local 
jurisdictions, and, if so, how many?

7. Where and how many officers 
will be assigned (e.g., checkpoints, 
transportation, holding cell, roving)?

8. Will officers patrol singly or in pairs?
9. Will additional officers be held in 

reserve to respond to unanticipated 
contingencies?

Procedures
Similar to managing personnel needs, 

leaders should always ensure that the 
answers to the following procedural ques-
tions are clearly defined and communicated.

1. Who will control incident operations 
and which procedures will be used?

2. Have officers been briefed on the 
event parameters and expectations?

3. Can training be conducted before the 
event?

4. When, how, and by whom will 
coordination with local assisting 
agencies be conducted?

5. How long will officers patrol, when 
will they be allowed to rest, how will 
they be fed, and when will they be 
relieved?

6. Under what circumstances will recall 
of officers be initiated?

7. How will the operations of multiple 
agencies be coordinated?

8. Who will be responsible for 
compiling lessons learned and best 
practices, when will the draft be 
prepared, and who will review it?

9. How will parking and vehicular 
traffic be controlled?

10. Who is responsible for contacting 
the state fusion center for intelligence 
and when?

Facilities
The following facilities are likely to be 

needed during a critical or major incident and 
should be planned beforehand, if possible:

• Incident command post (ICP)
• Holding cell
• Aid station(s)
• Ingress/egress areas
• Parking lots
• Officer rest areas

Equipment 
Certain equipment will be required for 

major incidents. The quantity of each type 
of equipment listed below will depend 
upon the expected size of the incident, on-
hand resources, and available resources 
provided by assisting agencies.

• Traffic vests, wands, cones, flares, 
and barricades

• Radios and extra batteries (including 
spares for officers responding from 
other agencies whose communica-
tions may not be interoperable with 
those of the host agency)

• Bullhorns
• First aid kits and AEDs
• Intoxilyzers (i.e., breath alcohol 

testers)
• Food and water for officers
• Police tape
• Uniforms for the day (i.e., are 

uniforms and coats in good repair 
and do officers have all equipment 
needed?) 

• Flex cuffs
• Cellphones for alternate 

communications
• Electronic signage to inform 

residents and event attendees of 
critical information

• Magnetometers/metal detectors

Communications
In planning, determining how and when 

communications will be coordinated, espe-
cially in the presence of multiple agencies, 
is essential. Planning for communications 
should consider the following questions:

1. Will special channels be used for the 
event?

2. Will a dispatcher be allocated to 
the event or will event traffic be 
handled as part of the regular 
communications load?

3. Do assisting jurisdictions have access 
to communications channels of the 
host agency?

4. Will assisting agencies provide 
dispatchers to the hosting agency’s 
communications center?

5. Do dispatch and all officers have a 
list of important telephone numbers 
(e.g., emergency numbers, officers’ 
cellphones)?

6. How, by what means, and when 
will the public information officers 
(PIOs) communicate with residents, 
students, and commuters to inform 
them of the event, traffic information, 
safety information, and other 
important details?

Step 4: Assign Available Resources 
to Relate the Inputs to the Outputs

Step 4 is a two-step process. In the first 
stage, the planner will assign specialty units 
and capabilities to mission sub-goals. For 
example, the specialty units identified in 
Step 3 may be assigned to the sub-outputs 
or sub-goals related to security and public 
safety and avoiding litigation.

The list below is a (non-exhaustive) list 
of the specialty groups and resources that 
may be assigned to the security and public 
safety sub-outputs determined earlier.

• collecting intelligence before the event 
and maintaining broad situational 
awareness during the event, to 
identify emerging problems: criminal 
investigation unit and fusion center 
liaison, bicycle patrol, airborne units, 
undercover officers, patrol officers

• preventing fights between protestors 
and counter-protestors: bicycle patrol, 
patrol officers, quick reaction units

• preventing contraband (e.g., weapons, 
bombs/incendiary devices, or drugs and 
alcohol) from being brought into the 
demonstration area: K-9, HAZMAT, 
undercover units, ingress checkpoint 
personnel, EOD personnel, bike 
patrol, patrol officers

• providing parking and avoiding 
vehicular collisions with marching 
protestors: traffic control, parking 
services

• allowing prompt officer access to 
hotspots: patrol officers, bike patrol, 
SWAT/quick reaction forces, 
undercover officers

• allowing prompt access and medical 
attention to individuals injured or 
ill during the event: patrol officers, 
medical personnel

• providing information about the  
event to residents, the college 
community, commuters, and others 
before the event to allow them to plan 
appropriately: PIO

• providing a means to separate 
law-breakers from the crowd and, if 
necessary, initiating the adjudication 
process, whether by writing summonses 
or taking them before a magistrate: 
holding cell, transportation assets, 
patrol officers
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Assets/Tasks Security Avoid 
Litigation Coverage Enhance 

Brand

Enhance 
Liaison w/

Locals

Enhance 
Professionalism

PERSONNEL

Sworn Officers • • • • •  
Unsworn Personnel •  •    
Current Certifications  •  •  •
Relevant Training • •  • • •
Recall Roster   • •   
Officers from Local Agencies • • •  • •
Officer Assignments • • • • •  
Patrol Numbers •  •  •  
Officers in Reserve •  •    
PROCEDURES

Method of C2 • •  • •  
Officers Briefed • •  • • •
Pre-Event Training • •  • • •
Coordination with Locals • • • • • •
Officer Shifts •  •  •  
Recall Procedures •  •    
Compile Lessons Learned •   • • •
Parking/Traffic Control  • • •   
Outreach to Fusion Center •   • •  
FACILITIES

Incident Command Post • •  • •  
Holding Cell • •     
Aid Stations  •  •   
Checkpoints •  • • •  
Parking Areas    •   
Officer Rest Areas   •  •  

Figure 1: Relationship of Inputs (Assets and Tasks) to Outputs (Mission Priorities)

Note: Tasks affecting the greatest numbers of outputs are italicized.
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Similarly, specialty units may be assigned 
to the sub-outputs associated with avoiding 
litigation.

• ensuring officers are aware of free speech 
guarantees (e.g., what can and cannot 
be said, where protest speech is allowed, 
and when officers can be photographed): 
FTO/training department

• ensuring officers are familiar with 
relevant codes, such as unlawful 
assembly, disorderly contact, assault 
by mob, and so forth: FTO/training 
department

• ensuring prompt medical attention, as 
noted above: patrol officers, medical 
personnel

While these assignments aren’t exhaus-
tive, they do illustrate the systematic 
process a planner should use to assign in-
house or mutual aid assistance to key mis-
sion areas. Of course, if a department is 
relying upon outside assistance, early and 
extensive coordination will be necessary, to 
the extent practicable.

Figure 1 relates the inputs identified (i.e., 
personnel, procedures, facilities, equipment, 
and communications) with desired outputs 
(i.e., goals). The chart does not relate the 
inputs to the components (i.e., sub-goals  
previously identified) of each general mis-
sion priority, but it does illustrate the prod-
uct of such an analysis. By examining the 

inputs under each general priority, the plan-
ner can assess whether sufficient resources 
(in terms of both quantity and quality) exist 
to accomplish the priority and the likeli-
hood of success. Securing assets needed 
to achieve high-priority goals will take on 
greater importance than securing those 
associated with lesser goals. By looking hor-
izontally across each asset, the planner will 
be able to assess which assets play the great-
est role in achieving the greatest number 
of outputs. In short, this process allows the 
planner to gauge the likelihood of success 
and prioritize assets needed to achieve it. 

In this example, looking across each input 
to see which affects the greatest number of 

Assets/Tasks Security Avoid 
Litigation Coverage Enhance 

Brand

Enhance 
Liaison w/

Locals

Enhance 
Professionalism

EQUIPMENT

Traffic Equipment    • •  
Radios/Batteries •  •  •  
Bullhorns • •     
First Aid Kits/AEDs  •  •   
Food/Water for Officers     • •
Police Tape • • •    
Uniforms •   •   
Flex Cuffs •      
Cellphones •  •  •  
Electronic Signage • • • •   
Magnetometer • •     
COMMUNICATONS

Dedicated Channel •   • •  
Dedicated Dispatcher • •   •  
Comms Access by Locals • •  • •  
Local Dispatchers Assist •   • • •
Cellphone Roster •      
PIO Notices  •  •   
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mission goals reveals the following assets as 
most critical:

• The number of sworn officers
• Officer certifications
• Officer training in general and 

specific, focused training prior to the 
incident

• Availability of officers from local 
agencies

• ICP and method of command and 
control

• Whether and how officers are briefed 
prior to the incident

• Pre-event specific training
• Compilation of lessons learned/best 

practices and corrective actions (for 
future events)

• Checkpoints
• Electronic signage
• Access to communications by local 

assisting officers
• Assistance of local dispatchers
Of course, the selection of different pri-

orities might result in the identification of 
different key inputs, but the foregoing illus-
trates the usefulness of this methodology.

Steps 5 and 6: Control Resources 
and Tasks, Identify Lessons Learned, 
and Implement Corrective Actions 

For the sake of brevity, these last two 
tasks, which are quite straight-forward will 

not be dealt with in depth. The National 
Incident Management System (NIMS) 
process is well-defined.2 It sets out orga-
nizational structure and responsibilities 
for incident command and control. The 
development of lessons learned and best 
practices is one of the key tasks that should 
be undertaken after a major event.3 It’s a 
means of recognizing professional behav-
ior, thereby enhancing morale; identify-
ing areas where additional training is 
needed; identifying areas where additional 
resources are needed, thereby supporting 
future budget submissions; providing con-
tinued collaboration with assistance agen-
cies and developing a closer relationship 
with them; providing a blueprint for simi-
lar events in the future; and documenting 
the department’s contribution to the town’s 
or institution’s brand.

FINAL THOUGHTS
This article, while hardly exhaustive, 

illustrates a systematic approach to incident 
planning. Often, departments will have  
the time and resources they desire to man-
age a critical incident. As noted in the  
sidebar on page 34, college police depart-
ments confront additional challenges and 
difficulties in planning for such events that 
typical agencies may not face. Irrespective  
of the type of agency, all must ensure 

available inputs are related to priority 
outputs and specific functional resources  
are employed efficiently and effectively 
and use an organized planning process  
to identify and resolve discrepancies before 
they become an issue during a critical  
incident. v
Notes:

1The lists of outputs and sub-outputs in 
this section are not exhaustive; rather, they are 
presented to illustrate the planning process.

2“National Incident Management System,” 
Federal Emergency Management Agency, 
https://www.fema.gov/national-incident 
-management-system (accessed February 26, 
2015).  

3See, for example, Robert G. Templin, 
Jr., “Presidential Commission on Safety 
and Security,” memo, Northern Virginia 
Community College, http://www.nvcc.edu/
about-nova/emergency/commission (accessed 
February 26, 2015). 

Chief Daniel Dusseau is the chief of police at Northern Virginia Community Col-
lege (NOVA) and has been involved in public safety for 28 years.  Upon joining NOVA 
in 2010, Chief Dusseau assumed command of the police department of one of the larg-
est academic institutions in the United States. Chief Dusseau oversees police and secu-
rity operations at 12 separate locations providing academic instruction or services to 
more than 78,000 students and employing 5,000 faculty and staff. Under his leadership, 
the NOVA Police Department has expanded, a state-of-the-art communications center 
has opened, and equipment has been modernized. As a result of his efforts, crime was 
reduced by 80 percent in three years. Chief Dusseau was selected as the 2014 Police 
Chief/Security Director of the Year by Campus Safety magazine.

Lieutenant John Weinstein currently serves the Northern Virginia Community Col-
lege Police Department as a district commander, overseeing police operations on three 
campuses with more than 40,000 students. He is a certified instructor in Verbal Judo, 
firearms, and active shooter tactical response. In addition to his command responsi-
bilities, Weinstein also heads the police department’s community outreach program. 
In this capacity, he publishes a monthly public safety newsletter that is distributed to 
the college’s 78,000 students and 5,000 faculty and staff. Weinstein also conducted or 
oversaw more than 230 public presentations in all aspects of safety and security in 
2014. Weinstein holds a PhD in National Security Studies and is a nationally recog-
nized expert in nuclear weapons command and control.

Specialty units will play key roles in any incident. While 
larger jurisdictions will have many or all of the key units, 
smaller agencies will not and may need to rely on larger 
local partners for assistance.
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The Bureau of Alcohol, Tobacco, Fire-
arms and Explosives (ATF) National 

Response Team (NRT), created in 1978, 
responds to large-scale fire and explosives 
incidents of federal interest that affect inter-
state commerce. The NRT can respond 
anywhere in the United States within 24 
hours to help state and local investigators 
determine the origin and cause of fires and 
bombings, as well as assist in interviews 
and other aspects of an arson or explosives 
investigation. In the nearly four decades of 
its existence, ATF has activated the NRT 
more than 700 times, mostly in response to 
fires and explosions in commercial build-
ings that affect interstate commerce.

The ATF NRT works with state and local 
investigators to reconstruct the scene, iden-
tify the seat of the blast or origin of the fire, 
and determine the cause. In those cases that 
are determined to be bombings or arson 
fires, NRT members gather evidence to 
support criminal prosecutions. Since ATF’s 
jurisdiction covers buildings that affect 
interstate commerce, most callouts are to 
large commercial structures with damages 
of several million dollars or with fatalities.

The NRT concept grew out of ATF’s 
explosives–related jurisdiction that came 
with the enactment of the Explosives Control 
Act in 1970. By 1978, ATF had implemented a 
formal arson program. The program evolved 

until a national response capability was 
developed that established two NRTs cover-
ing the entire United States: one operating in 
the East and one in the West.

ATF has a long and storied history of 
responding to major fire scenes. ATF par-
ticipated in the investigation of three of the 
highest mass casualty hotel fires in mod-
ern U.S. history. These fatal fires include 
the Winecoff Hotel fire in 1946 in Atlanta, 
in which 119 people perished; the Dupont 
Plaza Hotel and Casino fire in Puerto Rico 
in 1986, in which 97 people were killed; 
and the fire at the MGM Grand Hotel in Las 
Vegas on November 21, 1980, in which 85 
died and 700 were injured. 

The ATF National Response Team

Responding to Fires  
and Explosions

By Tara B. Chipman, Office 
of Public and Governmental 
Affairs, Bureau of Alcohol, 
Tobacco, Firearms and 
Explosives
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Roads Naval Air Station. It was the first time 
that a response truck was flown overseas to 
a crime scene. In less than 24 hours, the ATF 
team was on the ground investigating the 
smoldering ruins. The team remained on-
scene for nine days. 

ATF Makes the Call: Arson
Based on physical evidence found at the 

scene, and information from more than 400 
witness statements and interviews, ATF 
determined that the fire was an intentional 
act of arson. The area of origin was in a stack 
of furniture in the south ballroom, and the 
fire was initiated by one or more cans of a 
Sterno-type cooking fuel placed or thrown 
at the points of origin. 

The Suspects
Eventually, several union members in -  

volved in tense wage and job security nego-
tiations were identified as suspects. On  
January 13, 1987, Hector Escudero Aponte 
was arrested for malicious damage to inter-
state property and later charged with 96 
counts of murder. A short time later, two more 
suspects were arrested and charged with the 
same violations. Three days after that, a hotel 
bartender who had been instructed by the 
police of Puerto Rico to come in for an inter-
view committed suicide by jumping to his 
death from a 17-story building.

The three living suspects, Aponte, 35; Jose  
Francisco Rivera Lopez, 40; and Armando 
Jimenez Rivera, 29, were employees of the 
hotel. They pleaded guilty on April 25, 1987, 
to setting the fatal New Year’s Eve fire at the 
Dupont Plaza. Aponte was sentenced to two 
concurrent 99-year terms, one on a charge of 
arson interfering with interstate commerce 
and one on a charge of murdering a federal 
Secret Service agent. Rivera Lopez, a bar 
worker who admitted inciting the others to 
start the fire, was sentenced to 99 years as 
well. Rivera, a bartender's assistant, was sen-
tenced to 75 years; he admitted to obtaining 
the cooking fuel used to set off the blaze.

The Challenges and Changes 
In investigating the Dupont Plaza Hotel 

fire, National Response Team members 
not only pulled together all local respond-
ing law enforcement resources (most of 
whom spoke only Spanish), but quickly 
integrated the diverse group into the NRT 
concept. By providing on-scene training 
to law enforcement regarding the collec-
tion of arson scene evidence and teaching 
interviewers how to extract specific techni-
cal information from witnesses, the NRT’s 
investigation of the Dupont Plaza Hotel fire 
in Puerto Rico was a success. NRT members  
understood then, as they still do today, 
the importance of respecting and working 
closely with local authorities. This bureau-
wide philosophy has spanned ATF’s history 
and has become embedded in its fabric. 

As a result of this fire, especially the toxic 
chemical components that were released 
into the air, ATF began to institute a haz-
ardous materials policy for responders that 
included the need for precautionary gear 
such as protective apparel and respira-
tors. This fire also paved the way for NRT 
truck transport when needed, instigated 
measures for standardized radio commu-
nications outside of the contiguous United 
States, and reinforced the need for transla-
tors and multi-lingual polygraphists. 

The NRT Today
The present-day NRT works much like 

the early version did, partnering with other 
investigators to reconstruct the scene, iden-
tify the seat of the blast or origin of the fire, 
and determine the cause. NRT members 
gather evidence to support criminal pros-
ecutions of bombing incidents and arsons. 
A deployed team generally consists of two 
components: a group that processes the 
scene and an investigative-lead division. 
They coordinate daily to ensure investiga-
tive continuity.

An investigation takes a team of com-
petent and dedicated investigators. They 
often must work in the most difficult situa-
tions, sometimes in the blazing heat or the 
freezing cold. To combat possible airborne 
toxins, which have been linked to specific 
cancers, self-contained breathing appara-
tuses are available and the use of respira-
tors is required. The NRT also carries and 
utilizes air quality monitors if conditions 
warrant their usage. Team members must 
also be aware of the situational dangers and 
discoveries inherent in an arson or bomb-
ing scene, including piles of debris, fragile 
ruins, and human or animal remains. 

The NRT concept was relatively new at  
the time of the Dupont Plaza Hotel and 
Casino fire, described below, and it was con-
sidered the only specialized response concept 
of its kind in U.S. federal law enforcement.

The Dupont Plaza Hotel and Casino Fire
The Dupont Plaza Hotel and Casino 

fire is significant in ATF history because it 
was one of the first large-scale callouts of 
the NRT. 

It was New Year’s Eve—December 31, 
1986—and the Dupont Plaza Hotel and 
Casino in San Juan, Puerto Rico, was prepar-
ing for that night’s New Year’s Eve gala. The 
casino was slated to close to the general pub-
lic by 6:00 p.m., much earlier than usual.1 

At 3:30 p.m. a fire was reported in one of 
the ballrooms. Employees tried to fight the 
fire, but they could not stop it as it began to 
spread through the lower levels of the hotel. 
Attempts were made to warn the guests and 
the gamblers. Smoke began to appear in the 
casino, but only a few people began moving 
to the exits. Suddenly, a flashover occurred 
in the south ballroom and fire violently 
vented into a foyer area, spewing a deadly 
combination of materials and chemicals 
toward the lobby and casino.

Less than 15 minutes after the discov-
ery of the fire, heavy black smoke billowed 
through the main lobby, past the casino, and 
out the spiral stairway exit. Smoke heated to 
600 degrees Fahrenheit filled the two-story 
foyer, shattering the exterior glass panels. 
Almost simultaneously, the hot gases and 
flames exploded the glass wall between the 
foyer and the casino. Within a minute, a wall 
of black smoke, followed by vicious flames, 
swept through the lobby and the entire 
length of the casino, killing dozens instantly. 
The inferno then engulfed the high-rise 
tower, trapping hundreds of occupants. Res-
cue workers rushed to the top floors, herding 
the panicky occupants upwards and onto the 
roof where helicopters lifted them to safety.

The fire burned for nearly five hours, 
destroying the hotel and leaving 97 people 
dead and 150 injured. One of the fatali-
ties was a U.S. Secret Service special agent 
working on a counterfeiting investigation. 
Most of the fatalities and injuries were from 
the blanket of racing smoke and flames. 
Because of the concerted effort in the high-
rise tower, only one person in the tower 
perished. Damages to the building were 
estimated at $6 million.

The Investigation Begins Instantly
Puerto Rico’s police superintendent re-

quested assistance from one of ATF’s regional 
response teams. A C-5A military transport 
assigned to the 436th Military Airlift Wing, 
Dover Air Force Base, flew members of 
the Northeast NRT, along with what was 
then known as ATF’s fire/explosion inves-
tigation vehicle, to Puerto Rico’s Roosevelt  
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Today’s NRT is composed of the following personnel:
Special Agent Certified Fire Investigators (CFIs): ATF has 

approximately 100 CFIs who are the only federally trained and cer-
tified fire investigators in the U.S. government. ATF CFIs undergo 
a rigorous two-year training program that involves numerous 
internal and outside training programs; completion of graduate-
level course work in fire dynamics and fire science; an original 
research project related to a topic in the field of fire science; and the 
examination of 100 fire scenes resulting in peer-reviewed technical 
reports regarding the fire origin and cause. Nearly all ATF CFIs have 
provided expert testimony in federal or state court. 

Testifying in court as an expert on the origin and cause of fires can 
be grueling, and qualifying in court as an expert can require years of 
experience, training, and education. The expert is required to dem-
onstrate that his or her methodology and reasoning are scientifically 
valid and can be applied to the facts of the case in question. As one 
experienced arson lawyer pointed out, “Expert testimony is not just 
important to an arson case, it is essential. One of the unique aspects 
of arson cases is that they always require expert testimony at trial.”2

Special Agent Certified Explosives Specialists (CESs): An 
ATF CES is a special agent with advanced explosives training  
who must maintain a working knowledge of commercial, military, 
and homemade explosives and improvised explosive devices. As 
ATF’s primary investigative resource on explosives, they respond 
to all explosions, conduct explosives recoveries and large-scale sei-
zures, conduct disposal operations, provide technical assistance to 
other public safety entities, and deliver courtroom testimony within 
their area of expertise. A CES must complete a two-year candi-
dacy program that consists of formal classroom and range training,  
written assignments, and testing. In total, a CES candidate must 
complete a minimum of ten weeks of training during the first two 
years, followed by an additional five weeks of training within five 
years of the initial certification. Additionally, he or she must com-
plete 12 graduate-level credit hours in explosives engineering and 
technology. During their candidacy, CESs must also participate in 
explosives-related investigations, disposal operations, and explo-
sives demonstrations. After attaining CES status, a special agent 
must successfully recertify every two years, which involves stan-
dardized practical skills testing and a one-week course. 

Accelerant and explosives detection canine teams: ATF is a lead-
ing source of specially trained explosives and accelerant detection 
canine teams. The U.S. Congress has recognized the National Odor 
Recognition Testing Standard (NORT), the proficiency standard used 
by ATF, as a benchmark for effective canine explosives detection.3 

Once trained, the canine teams are assigned to local, state, and 
other federal law enforcement agencies, as well as selected inter-
national partners, and they regularly lend support to investigations 
and security efforts. Since 1990, ATF has trained approximately 852 

explosives detection canines and 224 accelerant detection canines. 
These dogs and their ATF-trained handlers are located throughout 
the United States in local police and fire departments, fire marshal 
offices, and federal and state law enforcement agencies. Teams have 
also been trained for 21 other countries. In 1984, ATF developed an 
accelerant detection canine pilot project that resulted in the creation 
of an accelerant detection system that offered an immediate advan-
tage over field instruments. In 1990, ATF began a joint program with 
the U.S. Department of State’s Anti-terrorism Assistance Program 
to produce a more effective explosives detection canine capable 
of detecting a greater variety of explosives than those under exist-
ing programs. The canines are capable of detecting approximately 
19,000 explosive compounds. A major advantage in using canines is 
their mobility, a significant improvement over fixed detector instal-
lations that can be circumvented by a terrorist placing a bomb or 
smuggling explosives. On August 11, 2004, the Office of the Attor-
ney General issued a Memorandum Regarding the Coordination of 
Explosives Investigations and Related Matters, which ordered that 
“as soon as practicable, all Department components that use explo-
sives detection canines shall use only canines certified by ATF.”4 

Explosives enforcement officers: Explosives enforcement offi-
cers (EEOs) are trained to conduct render safe procedures of bombs 
and destructive devices and provide destructive device determi-
nations. Many EEOs previously served as explosive ordnance  
disposal technicians in the U.S. military, where they received years of 
specialized explosives training. 

Fire Protection Engineers (FPEs): ATF FPEs specialize in fire 
protection; mechanical, structural, chemical, electrical, and materi-
als engineering; physics; and metallurgy. ATF FPEs work at the ATF 
Fire Research Laboratory (FRL) in Annendale, Maryland, just out-
side of Washington, D.C. The ATF FRL is the world’s only large-scale 
research laboratory that is dedicated to fire scene investigations. At 
the FRL, FPEs conduct fire tests using sophisticated instrumenta-
tion to investigate fire scene phenomena, conduct forensic fire sci-
ence and engineering tests, and analyze fire growth and dynamics 
questions.

Analyses at the FRL include flashover studies, electrical fire 
cause evaluation, and validation of fire pattern analysis indicators. 
FRL staff members also participate in important research regarding 
topics such as the impact of accelerants on fire growth and spread, 
ignition studies, and the performance of electrical conductors 
under exposure to fire.

The FRL provides a range of capabilities from bench-scale fire 
measurement instruments to a 16,900-square-foot burn room that 
can accommodate items as large as a three-story structure. FRL staff 
can test industrial electrical components, determine their potential 
role in the cause of fires, analyze timelines, assess witness state-
ments, and correlate fire scene damage to fuel loads and ventilation 
that are present at the time of a fire.

Electrical engineers: ATF electrical engineers are also based at 
the ATF FRL and conduct electrical engineering testing, analyses, 
and research.

Forensic chemists: ATF forensic chemists serve as subject matter 
experts in the analysis of forensic evidence from criminal investiga-
tions of bombings or arsons in one or more specialized areas such as 
the identification of explosives residue, fire debris, or trace evidence 
(e.g., fibers, hair, soil, glass). They assist in crime scene processing 
and provide recommendations to investigating special agents on 
the collection and preservation of physical evidence at the scene.

NRT vehicles: The NRT’s resources include a fleet of fully 
equipped response vehicles strategically located throughout the 
United States that allow the NRT to be self-contained for the foren-
sic examination of explosives and fire scenes.

Recent NRT Responses
Recent NRT activations include such incidents as the fires set 

during the civil unrest in Ferguson, Missouri; the explosion at a 
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fertilizer facility in West, Texas, that killed 15 people in 2013; the 
spree of 10 arsons at churches in Texas in 2010; a commercial fire 
in Charleston, South Carolina, that killed 9 firefighters in 2007; and 
the Station Nightclub fire in 2003 in Rhode Island that killed 100 
people. The NRT has also been involved in the response to larger-
scale incidents such as the 9/11 terrorist attacks on the World Trade 
Center and Pentagon; the Olympic Park bombing in Atlanta, Geor-
gia, during the 1996 Olympics; the Alfred P. Murrah Federal Build-
ing bombing in Oklahoma City, Oklahoma, in 1995; and the 1993 
World Trade Center bombing.5

Over the years, the U.S. Department of State has requested ATF’s 
assistance at numerous overseas fires and explosions, utilizing a 
version of the NRT that is called the International Response Team 
(IRT). Fire and police departments outside the United States may 
also request assistance through ATF’s international country offices. 

Significant IRT activations include a 2015 fire at a mall in El Sal-
vador; a fire at a prison in Honduras in 2012 that killed more than 
350 inmates; an ammunition depot explosion in Albania in 2008 
that killed 26 people and wounded approximately 400 others; a 
supermarket fire in Paraguay in 2004 that killed 348 people; and 
a nightclub bombing in Bogota, Colombia, that killed 32 people. 
ATF responded to help local departments that may not have the 
resources to fully investigate and determine origin and cause of sig-
nificant fires in their respective countries.6 

Conclusion
The NRT is a valuable resource available to state and local law 

enforcement and fire service personnel when they need it most—
following a large-scale incident that requires a large-scale response. 
These scenes of destruction can overwhelm the evidence process-
ing capabilities of even the largest of metropolitan police, fire, and 
emergency service providers. 

Requests for assistance from the ATF NRT should be made 
through the special agent in charge of the local ATF field division 
office. v

Notes: 
1U.S. Department of Justice, Bureau of Alcohol, Tobacco, Firearms 

and Explosives, “National Response Team Responds Overseas,” http://
www.atf.gov/content/about/our-history/blast-from-the-past/historic 
-articles/national-response-team-responds-overseas (accessed March 
4, 2015).

2 Guy E. Burnette, Jr. “Expert Testimony in an Arson Case,” in 
Motive, Means, and Opportunity, A Guide to Fire Investigation, ed. M. Corey 
(American Re-Insurance Company, Claims Division, 1996).

3Sniffing Out Terrorism: The Use of Dogs in Homeland Security, Hearing 
before the Committee on Homeland Security, Subcommittee on Management, 
Integration, and Oversight, 109th Cong. 1st Sess.(2005) (statement of 
Special Agent Terry Bohan, Chief of the National Canine Training and 
Operations Support Branch at the Bureau of Alcohol, Tobacco, Firearms 
and Explosives), http://www.gpo.gov/fdsys/pkg/CHRG-109hhrg31902/
html/CHRG-109hhrg31902.htm (accessed March 4, 2015).

4U.S. Department of Justice, Bureau of Alcohol, Tobacco, Firearms 
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and Explosives, “National and International Response Team, Fact 
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6Ibid.
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Officer Survival
Simulation Training

At the core of the skill set of the law 
enforcement officer is the capacity to 

use deadly force effectively under the pres-
sure of life and death consequences. Use-
of-force decision making has a profound 
impact on the community, the law enforce-
ment agency, and the officer. The relative 
infrequency and unpredictability of deadly 
force encounters creates a significant train-
ing challenge. According to conventional 
wisdom, the officer who has previously 
faced a deadly force encounter brings the 
benefit of prior experience, a sense of hav-
ing been there before, which translates 
into an enhanced ability to perform under 
pressure. This raises the question of how to 
best prepare officers to perform when they 
face their first deadly force situation. While 
there is no substitute for experience, the 
best alternative is high-fidelity simulation, 
where skill sets are challenged in a realistic 
training environment. 

Roanoke, Virginia, Police Department 
has more than 10 years of experience with 
a high-fidelity simulation training program 

focused on officer survival. The program 
is a collaboration between department 
staff and an experienced police consultant 
trained as a sport psychologist.1 

Program Description
High-fidelity simulation training is 

the focal point of a comprehensive offi-
cer survival protocol, which includes a 
didactic instructional component, as well 
as post-event tactical and psychological 
debriefings. The training scenario includes 
“shoot–don’t shoot” decision making, use 
of a service weapon, tactical movement, 
verbal commands, radio communication, 
and responding to a simulated injury. This 
specific scenario is designed for the acad-
emy-based training of recruits. 

Didactic Instruction
The didactic component includes train-

ing in self-administered first aid, tactical 
emergency communications, and a two-
part sport psychology seminar. The initial 
sport psychology segment is a two-hour 

By John Heil, Partner, Psychological Health Roanoke, 
Instructor, Roanoke, Virginia, Police Academy

seminar on the psychology and neuro-
science of survival. This is followed by a 
one-hour introduction to sport psychology 
mental training, which includes skill-based 
practices relevant to law enforcement.2

The psychology of survival lecture pres-
ents research and theory from medical and 
psychological science. This is assimilated 
with principles and practices culled from 
case studies and anecdotes in outdoor 
sports and survival literature and from the 
Asian martial arts tradition. The goal of the 
presentation is to reconcile the lore and 
lived experience of those who have encoun-
tered survival situations with the psychol-
ogy and neuroscience of the mind and 
body at the extremes of performance. The 
first sport psychology seminar is designed 
to address four questions drawn from the 
lore of survival: (1) “Can a coyote chew 
off its own leg?” (2) “Does the lion hear its 
own roar?” (3) “Can time slow down?”  and  
(4) “Can a martial arts master become invis-
ible?” To offer insight into these questions, 
there is a description of the psychology and 
neuroscience of pain processing; percep-
tual changes’ such as visual tunneling and 
auditory exclusion; automated behavior; 
and cognitive changes, including memory 
lapse and time distortion.3 The seminar 
includes a case study review of outdoor ath-
lete Aron Ralston’s self-rescue by severing 
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his own arm after being trapped for over 100 hours in a remote 
wilderness environment. The seminar concludes with a look at the 
six key elements that characterize a survival mind-set.

1. expectation that pain can and will be tolerated; 
2. positive interpretation of the pain experience; 
3. an overriding goal focus; 
4. absorption in the “work in progress,” that is, a focus on task 

over pain; 
5. acceptance of cognitive and perceptual change under stress; 
6. assumption of limited duration to resolution.4
The second seminar provides an introduction to sport psychol-

ogy mental training, a set of practical methods designed to develop 
psychological skills in high-performance environments. The five 
cardinal skills of mental training—intensity control, concentration, 
imagery, self-talk, and performance routines—are presented. There 
is practice of an intensity control method (including tactical breath-
ing) and an introduction to the use of imagery-based rehearsal 
methods to anticipate and prepare mentally for critical incidents.5

High-Fidelity Simulation
Constructing and conducting high-fidelity simulation training is 

labor intensive and detail sensitive. To be effective, the simulation 
must recreate the tangible elements of the tactical environment 
while being true to the intangible aspects of mind and body per-
forming under pressure. Creating a scenario begins with construct-
ing an environment that is as realistic as possible relative to setting, 
personal gear, firearms, radio traffic, and other situational elements. 
This is a relatively straightforward process, but it may be limited 
by finances (e.g., cost of simunition rounds), resources (substantial 
staff commitment), and logistics. 

Creating the feel of a high-stress environment is equally impor-
tant to making it realistic, but far less straightforward. This starts 
with the innate desire of recruits to perform well in front of super-
visors and peers, creating a sense of pressure akin to that found 
in an athletic event. However, the psychological challenge of the 
scenario is enhanced by a series of measures designed to increase 
physiological intensity and create sensory-perceptual overload, 
thus, recreating the feel of mind and body performing in criti-
cal incidents.6 The scenario is preceded by a brief run around the 
simulation environment to raise heart rate and create physiologi-
cal load. Immediately before entering the tactical environment, the 
participant has one foot placed in a large boot filled with ice, which 
simulates injury by limiting mobility and further adding to physi-
ological load. Upon entering the environment, there are actors 
verbalizing behind closed doors while a radio plays loudly. As the 
scenario unfolds, the participant must respond to an assailant who 
wounds the officer and his partner, implement appropriate tactics, 
and problem solve a unique decision-making challenge.

An initial program evaluation study using post-incident struc-
tured interviews and a qualitative research methodology reveals 
disruptive perceptual and cognitive impacts, consistent with the 
often-cited works of researchers David Klinger and Dave Grossman 
on deadly force and combat, respectively.7 The particular training 
scenario is consistently tactically and psychologically challenging 
to novice trainees, as well as those with prior military experience.

The simulation scenarios are videotaped to facilitate review and 
debriefing by participants and instructors. 

Debriefing
An individual tactical debriefing immediately follows the sce-

nario, conducted according to established department procedures. 
Remaining in the tactical environment for this debriefing facilitates 
instruction in tactical movement, cover and concealment, and other 
environment-specific elements. 

A small group (three to five participants) psychological debriefing 
follows the exercise. This debriefing focuses on the training exercise 
as a learning opportunity about the psychology of performance under 

pressure. It references and reinforces the lessons of the didactic semi-
nar held previously and is intended to normalize the perceptual and 
cognitive effects that are often experienced in critical incidents. 

The psychological debriefing is conducted using a four-phase 
structured inquiry, which asks progressively more specific and 
focused questions, designed to probe an experience that is inherently 
difficult to articulate. In the first phase, a series of open-ended ques-
tions guide the participant in a sequential review of the incident from 
beginning to end (with questions like: “What was the first thing going 
through your mind when you realized you were being fired on? Then 
what happened?”). Prior to the second phase of inquiry, the trainee 
reviews the video of the incident. This is followed by a series of open-
ended questions that guide the trainee in comparing and contrasting 
personal recollections with the video record. This has proven useful 
in identifying differences between memory and the video and in illu-
minating the impact of stress on memory. Although often subtle, dif-
ferences are commonly reported that range from an altered sense of 
time passing to actual lapses of memory for certain actions. The third 
phase of inquiry again asks open-ended questions, but this phase 
focuses on specific topics such as “What impact did you notice on 
physical function like heart rate and breathing?” and “Did you notice 
any effects on hearing or vision?” In the final phase, specific and direct 
questions are asked such as: “What did you notice about the ice in 
the boot?”; “Did your protective mask fog up?”; and “How much time 
elapsed from initial radio contact to scenario conclusion?”. This last 
phase of questioning is intended to call specific attention to percep-
tual changes that might otherwise not be revealed due to either a lack 
of awareness or a reluctance to report. 

The video recording and replay provides multiple mental 
replays of the event for the participants and creates an opportunity 
to learn from others’ behaviors. The combination of tactical review 
and psychological review, along with personal video review and 
video review of others, results in multiple mental repetitions of the 
event, thus optimizing the labor-intensive investment in simula-
tion training. The ability to learn from observation, long recognized 
in psychological research, has been reinforced by recent develop-
ments in neuroscience research.8 

The group psychological debriefing creates a shared experience 
and offers some benefits of the “campfire debriefing” as described 
by Grossman.9 Because the simulation is constructed to present a 
maximal challenge, participants are often dissatisfied with their 
performance. An awareness that others are similarly challenged 
sets up the opportunity for mutual support that is the hallmark of 
the campfire debriefing. It also helps bring the purpose of train-
ing into focus: to have the opportunity to apply and learn tactical 
skills under the highest level of stress that can be created outside an 
actual critical incident. 

The psychological debriefing concludes with a sport psychology 
intervention designed to bring closure to the training experience 
and optimize its learning potential. This post-event balanced self-
critique exercise cultivates confidence by focusing on the way in 
which future performance may be enhanced with the benefit of the 
recent learning experience.10

Sport Psychology and Law Enforcement
In debriefing a first critical incident in 1993, the author noted 

similarities between the behavior of police officers in deadly force 
encounters and athletes reporting on peak experiences in sport. 
The predominant critical incident stress debriefing (CISD) model 
at the time focused on helping officers cope with the possible 
trauma of the encounter and its aftermath. In incorporating sport 
psychology intervention methods, the author expands the focus of 
debriefing to include a review of the encounter through the filter of 
high-performance psychology, with an eye to optimizing the train-
ing impact of the experience.11

Now, over 20 years later, the field of sport psychology is tak-
ing the lead in examining links between brain and behavior under  
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performance pressure and, in doing so, 
establishing a broadly based neuropsychol-
ogy of performance. The sport performance 
model has been increasingly applied to 
professions that demand rapid decision 
making under stress in demanding envi-
ronments—including law enforcement and 
the military. That is, sport psychology the-
ory and research can be transferred to other 
performance domains based on the specific 
task demands shared across disciplines.12 
For example, research with soccer players 
that looks at the ability to take action in 
response to rapidly occurring and unpre-
dictable events has identified an underly-
ing neuroscience of rapid decision making. 
This finding is transferrable to other per-
formance domains where a similar skill is 
required, such as “shoot–don’t shoot” deci-
sion making by a police officer.13

More broadly speaking, the athlete-police 
parallel is relevant in that both groups seek 
to achieve maximal performance by imple-
menting a complex set of cognitive and 
motor skills in a high-performance environ-
ment. Yet there is an obvious and compelling 
difference between athletes and law enforce-
ment officers: while elite athletes will expe-
rience many iterations of critical moments 
over the course of a career, law enforcement 
officers are called on to use deadly force 
rarely and typically with minimal forewarn-
ing. This places a relatively greater demand 
on training in law enforcement.

The implicit goals of law enforcement 
training are not only to teach skills, but 
to transform the person, based on the 
assumption that there are fundamental dif-
ferences of mind between police officers 
and citizens. Research comparing police 
officers with a group of citizens in a “shoot–
don’t shoot” simulation exercise found that 
officers were less likely to be influenced by 
a racial bias effect that has been shown to 
be prominent, in particular, in rapid deci-
sion making.14 The results of the study are 
interesting in light of the public perception 
of racial bias and profiling that cast negative 
attention on policing. The study raises the 
question of the extent to which high-quality 
tactical firearm training may be a greater 
remedy to racial bias in critical incidents 
than cultural sensitivity training. 

The long-term psychological and poten-
tially negative impacts of deadly force 
encounters has been well documented. It 
appears that the pressure of deadly force 
encounters may result in deviation from 
a survival-oriented best course of action, 
selective after-incident memory, and vul-
nerability to post-incident distress.15 This 
suggests that the burden of training reaches 
beyond critical incidents themselves to 
dealing with their aftermath. This is served 
by instruction in the psychology and neu-
roscience of survival and of deadly force 
encounters. Understanding the ways in 

which mind and body function differently 
under pressure helps normalize the cogni-
tive and perceptual changes noted during 
critical incidents. By de-stigmatizing these 
effects, the officer is better able to speak 
freely and less prone to fear censure or 
embarrassment. The opportunity to speak 
openly about such experiences, such as in 
a peer support group, facilitates the return 
to normal baseline function and serves as a 
remedy to the potentially disruptive post-
incident traumatic effects.

The combination of high-fidelity simu-
lation in conjunction with sport psychol-
ogy skills training is designed to optimize 
officer performance in critical incidents. As 
conventional wisdom would suggest, the 
ability to perform at an optimal level in the 
critical incident itself is the best of remedies 
to post-incident trauma. v

Special thanks are due to Sergeant 
Chad Sacra and Sergeant Andy Pul-
ley for their work in developing and 
conducting the training described. 
The author expresses his apprecia-
tion to the many Roanoke, Virginia, 
Police Department officers and staff 
who participated in this training, 
with special appreciation to Chief 
Atlas Joe Gaskins and Chief Chris 
Perkins for their leadership and com-
mitment to high-quality training.
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The ATF iTrafficking Program: 
Integration of Firearms Trace/
Ballistic Data into Fusion 
Center Intelligence Sharing 

In December 2010, the Bureau of Justice 
Assistance in the U.S. Department of Jus-

tice awarded a grant to the International 
Association of Chiefs of Police (IACP) to 
examine the impact of the Bureau of Alco-
hol, Tobacco, Firearms and Explosives 
(ATF) Interstate Trafficking Program (iTraf-
ficking), launched in 2008, to promote a 
regional approach to firearms trafficking 
investigations. By assigning contractors to 
four key fusion centers in the Northeast 
region of the United States to analyze crime 
gun data, the ATF sought to develop an 
innovative, multi-state approach to reduc-
ing violent crime through shared resources 
and increased collaboration. Working with 
ATF contractors and fusion center person-
nel from those four pilot sites, the IACP 
conducted an extensive review of the 
development and implementation of the 
program. 

Firearms Tracing and Ballistics Systems

The ATF collects, reports, and shares information about crime guns through two 
primary sources: eTrace and NIBIN. In simple terms, eTrace collects informa-

tion from the outside of the gun (make, model, and serial number), while NIBIN 
collects information from the inside of the gun (ballistics). 

eTrace
eTrace is an Internet-based system that allows participating law enforcement 

agencies to submit firearms trace data to the ATF National Tracing Center. Autho-
rized users can receive firearms trace results via this same website, search a data-
base of all firearms traces submitted by their individual agencies, and perform 
analytical functions.* It is available to domestic and international law enforcement 
agencies to assist in the tracing of U.S.-sourced firearms. Through eTrace, law 
enforcement agencies can electronically submit firearms trace requests, monitor 
the progress of traces, retrieve completed trace results, and query firearms trace–
related data. eTrace includes analytical and download capabilities for the ATF’s 
firearms trace information, including selective field searches and statistical report-
ing. eTrace also has a referral list capability that allows participating agencies to 
learn if the purchaser, possessor, associate, licensed place of sale, and recovery 
location have been identified in other traces by any other law enforcement agency 
that is tracing firearms.

To access and utilize eTrace, the only equipment needed is a computer and 
access to the Internet, allowing even the smallest of agencies to trace their fire-
arms and perform online data analysis. eTrace access is achieved by obtaining a 
valid user ID and password from the ATF. Each participating agency also enters 
into a memorandum of understanding (MOU) with the ATF.  The MOU is intended 
to formalize a partnership among the participating agencies with regard to policy 
and procedures relative to the access and utilization of eTrace. Once on eTrace, 
agencies can enter new traces, view existing traces, and run reports on traces that 
their agency entered. Only ATF users of the eTrace application (this includes ATF 
employees, ATF task force officers, and ATF contractors) are able to view trace 
results from all agencies. In accordance with applicable appropriations laws and 
ATF policy, non-ATF users can access trace data only if the data originated from 
their particular agency.

NIBIN
Law enforcement agencies using Integrated Ballistic Identification Systems to 

acquire digital images of markings made on spent ammunition recovered from 
a crime scene or a crime gun test fire can use the NIBIN database to match and 
compare those images with earlier entries by other law enforcement agencies.  
These matches are commonly referred to as “hits.”

Note:
*Bureau of Alcohol, Tobacco, Firearms and Explosives, “eTrace 4.0,” https://www 
.atfonline.gov/etrace (accessed February 27, 2015).

By Richard Lisko, Project 
Manager, International 
Association of Chiefs of Police, 
and Ross Arends, Supervisory 
Special Agent, Bureau of Alcohol, 
Tobacco, Firearms, and Explosives
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The project included the following 
objectives: 

• Develop a fusion center survey 
instrument to identify law 
enforcement practices on crime gun 
tracing policies.

• Identify and address statutory issues 
and barriers to implementing a crime 
gun tracing intelligence-sharing 
strategy.

• Develop an education and awareness 
program for law enforcement 
promoting the tracing of crime guns 
to prevent and solve crime.

• Develop or identify existing technical 
solutions that support sharing crime 
gun data. 

• Document promising practices by 
fusion centers that currently examine 
crime gun tracing data.

• Design and disseminate a state-level 
crime gun tracing intelligence-
sharing strategy report.

Background Information
One of the primary missions of the ATF is 

to protect communities from the illegal traf-
ficking of firearms. Accordingly, a high pri-
ority for the ATF is firearms tracing, which is 
a key source of information to identify leads 
in firearms trafficking investigations. The 
trace information allows the ATF to link sus-
pects to firearms in criminal investigations 
for federal, state, and local law enforcement 
agencies making the trace requests and to 
identify illegal firearms traffickers through 
recurring patterns and trends indicative of 
illegal firearms trafficking. Additionally, the 
ATF performs analysis of the aggregate trace 
data to help communities develop focused 
strategies and programs that address spe-
cific factors that contribute to armed crime.1 

To that end, the ATF initiated the iTraf-
ficking Program in 2008 along the north-
east I-95 corridor to help state and local 
law enforcement agencies combat this 
problem. By assigning contractors to fusion 
centers to analyze crime gun data and 
facilitate inter-agency cooperation, the ATF 
sought to develop an innovative, regional 
approach to reducing violent crime through 
shared resources and increased collabora-
tion. A primary objective of the program 
was to ensure the complete tracing of all 
crime guns, thereby providing additional 
investigative resources. Fusion centers in 
New York, New Jersey, Pennsylvania, Dela-
ware, and Maryland were selected to imple-
ment the iTrafficking Program based upon 
several factors.

• New York and New Jersey are very 
often the recipient states of firearms 
along the I-95 corridor as the 
endpoints of the “iron pipeline.”

• Fusion centers in several of the 
states selected had existing working 
relationships with the ATF.
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In August 2009, ATF officials and super-
intendents from various state police orga-
nizations met to discuss the role that state 
fusion centers could play in firearms traf-
ficking investigations. Of special interest 
was a successful model recently established 
in the New Jersey Regional Operations and 
Intelligence Center (ROIC) where ATF 
agents were assigned on a full-time basis 
to work with New Jersey State Police fire-
arms trafficking investigators. This model 
has achieved a high level of success based 
on two critical factors: legislation and col-
laboration. In New Jersey, the tracing of 
firearms is mandated by a 2007 law that 
requires police departments in the state to 
trace all recovered firearms. Additionally, 
the ATF and the New Jersey State Police rec-
ognized that working together strengthens 
their ability to combat firearms trafficking 
and crimes involving firearms. Operating 
as an “all-hazards” fusion center since 2006, 
the ROIC had already achieved a high level 
of participation and cooperation from local 
law enforcement agencies. Subsequently, 
the establishment of a joint firearms traf-
ficking task force in the ROIC to investigate 
leads generated from firearms trace data 
was a seamless function. ATF officials used 
information gathered from this meeting to 
inform the development of the role of the 
iTrafficking personnel.

Due to limited availability of special 
agent positions, the ATF hired civilian con-
tractors to work in the four fusion centers 
to increase firearms tracing capacity, coor-
dinate firearms trafficking investigations, 
and act as general liaisons to the ATF. Con-

tractors were hired in December 2010. Each 
received an initial week-long training in 
eTrace, the ATF’s web-based firearms trace 
request submission system and interactive 
trace analysis module; nForce, the comput-
erized ATF case management system; the 
function of the ATF National Tracing Cen-
ter; firearms identification methods; and 
fusion center operations.

The role of the iTrafficking contractors 
was to help ensure that all recovered crime 
guns were traced and that complete and 
accurate trace information was entered into 
ATF’s online tracing application (eTrace) 
or the paper-based Trace Request Form. 
The iTrafficking contractors then analyzed 
the trace data to identify potential firearms 
trafficking investigative leads, as well as 
firearms trafficking trends. Mapping of per-
tinent trace information was also provided 
in order to assist local, tribal, state, and fed-
eral law enforcement agencies with strategy 
development, investigative action plans, 
and resource deployment. 

Fusion Centers—Assessing Capacity to 
Trace Firearms

Four fusion centers were selected as pilot 
sites for this project: the Maryland Coordina-
tion and Analyses Center in Baltimore, Mary-
land; the Delaware Information and Analysis 
Center in Dover, Delaware; the Pennsylvania 
Criminal Information Center in Harrisburg, 
Pennsylvania; and the New York State Intel-
ligence Center in Albany, New York. 

Project staff visited each fusion center to 
interview the iTrafficking contractor, fusion 
center supervisors and directors, and the 

iTrafficking contractor’s ATF supervisor. 
The goal of the interviews was to clarify 
how the ATF contractor worked in con-
junction with fusion center personnel to 
develop intelligence products that incor-
porate gun tracing data analysis products. 
Also of interest was how each pilot fusion 
center transitioned and received the ATF 
analyst and how the iTrafficking analytic 
products were used by local and state law 
enforcement to improve criminal prosecu-
tions. Project staff were also interested in 
determining if fusion center intelligence 
products included crime gun tracing infor-
mation, and, if so, how crime or crime gun 
tracing was affected statewide. 

To compare ATF pilot fusion center sites 
to other fusion centers, a survey instrument 
was developed to gauge the current state of 
practice with respect to the use of crime gun 
information at selected non-pilot sites. In 
order to obtain a wide range of responses, 
a random geographic cross section of fusion 
centers across the United States was selected 
for survey distribution, including centers in 
Arkansas, Colorado, Florida, Illinois, Ohio, 
Oregon, and North Carolina. These fusion 
centers were surveyed to determine how, 
if at all, crime gun tracing was included in 
their intelligence products and what ben-
efits, if any, were realized by fusion center 
or local law enforcement personnel. 

Key findings included the following:
• The majority (71 percent) indicated 

that their fusion center has been in 
operation for four to seven years.

• All respondents cited terrorism 
activities as their primary focus.

• Secondary activities included 
violent crimes (71 percent), gangs 
(43 percent), drug trafficking (29 
percent), and fire services (29 
percent). 

• The majority (85.7 percent) indicated 
that ATF staff were not assigned to 
their center.

• More than half (57 percent) indicated 
that they coordinate investigations 
with a local ATF representative.

• Of the respondents, 29 percent share 
data, information, and intelligence 
with an ATF intelligence field office 
(also referred to as a gun center).

• Only one fusion center had an 
in-house analyst dedicated to 
firearms or gun violence.

• One fusion center utilized eTrace. 
• One fusion center indicated that it 

used information from the National 
Integrated Ballistic Information 
Network (NIBIN) in its analytical 
processes.

• One fusion center routinely 
examines National Instant Criminal 
Background Check System (NICS) 
information to trace firearms 
purchases.

Milwaukee Frontline Initiative
The Milwaukee Frontline Initiative (MFI) is a collaboration to reduce gun crimes 

through coordinated, focused investigations, coupled with prevention and sup-
pression efforts in partnership with Milwaukee Police Department (MPD); the ATF; 
and regional law enforcement partners. The core premise is the coordination of activ-
ities of law enforcement, corrections, prosecution, and state crime lab partners on an 
information-sharing platform that will maximize the efficiency and effectiveness of 
all efforts. MFI will utilize a combination of existing and new technological tools—ATF 
eTrace and NIBIN; iBase; GIS Mapping; Shotspotter (SST); Automated License Plate 
Readers; and touch DNA—to improve the timely identification, apprehension, and 
prosecution of targeted gun offenders. Launched in October 2013, the project is in the 
early stages of development. It also incorporates an existing partnership between 
the MPD and ATF, launched in September 2013, to reduce gun violence.

Building upon the success of a previous joint initiative, the ATF and MPD formed 
the Regional Crime Gun Intelligence Center (CGIC) in January 2014, and began 
using NIBIN as its primary investigative tool. The CGIC was a logical extension to 
the “follow-the-gun” strategy and other elements used during the initiative. The suc-
cess of this initiative is based on the pilot installation of NIBIN technology directly 
into the MPD, where officers are functioning as NIBIN techs and entering evidence 
into the system for near real-time results. 

The CGIC fills a strong need in Wisconsin for a proactive, intelligence-based tar-
geting of criminal offenders in the Eastern District of Wisconsin. The CGIC is produc-
ing timely, precise, and objective intelligence data to focus resources on the most 
violent offenders in Milwaukee and surrounding jurisdictions.
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• One fusion center indicated that it 
utilizes a firearm offender database, 
such as a firearm offender registry, to 
trace firearms purchases.

Survey responses revealed key informa-
tion about the current state of fusion center 
practices. While most identified terrorism 
as their primary focus, violent crime was 
identified as a secondary focus. Addition-
ally, more than half of the respondents 
indicated that they coordinated investiga-
tions with local ATF offices. Despite these 
practices, only one fusion center reported 
the use of eTrace, NIBIN, or the NICS. It is 
also important to note that the use of crime 
gun information was not identified as a pri-
ority area for any of the centers. 

Pilot Site Visit Summaries
Project staff conducted one-on-one 

interviews with the iTrafficking contrac-
tor, fusion center supervisors and directors, 
and the iTrafficking contractor’s ATF super-
visor at each pilot site. Information regard-
ing the integration of information into 
analytical products, benefits of the project, 
and suggestions for improvement were pri-
mary objectives of each interview. 

A number of recurring and important 
themes surfaced during all of the site visits, 
including the following:

• More than anything else, fusion 
center representatives cited 
confusion about the ability to 
share gun trace data with other law 
enforcement agencies. 

• The addition of an ATF contractor 
in fusion centers improved 
coordination and collaboration 
between federal, state, and local law 
enforcement agencies. 

• Intelligence products based on the 
analysis of firearms trace data were 
effective in identifying investigative 
leads.

• A focus on “time-to-crime” analysis 
and tracing guns with obliterated 
serial numbers helped to identify 
investigative leads in violent crime 
cases. (Time-to-crime is the number 
of days between the retail sale of 
a firearm and law enforcement’s 
recovery of the firearm in connection 
with a crime.)

• Additional training in eTrace would 
improve the frequency and accuracy 
of firearms tracing by local law 
enforcement.

These findings highlight the benefits of 
the iTrafficking project while also identify-
ing future areas of improvement for both 
ATF and local law enforcement personnel. 

The Impact of the ATF iTrafficking 
Program—Project Findings

The iTrafficking Program had a positive 
impact on firearms trafficking investigations 
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and on the frequency and accuracy of fire-
arms tracing. State police and local law 
enforcement in the iTrafficking states have 
been sharing firearms trace data with the 
ATF, resulting in improved collaborations, 
especially in task force operations. 

Significantly, trace data from the ATF 
Office of Strategic Intelligence and Infor-
mation confirmed that all of the iTrafficking 
states except New York (which is an excep-
tion because the ATF has been tracing all 
NYPD firearms for several years) experi-
enced an increase in the number of firearms 
traced from 2010 to 2011. Moreover, the 
number of firearms successfully traced back 
to a federal firearms licensee increased in all 
of the iTrafficking states except Delaware. 
Delaware traces far fewer firearms than the 
other contributing states, due in great part 
to its lower population.

ATF Trace Data from 2010 to 2011 
yielded the following specific results during 
the study period: 

Increases in the number of firearms traced by 
state

• Delaware: 12 percent
• Maryland: 3 percent
• Pennsylvania: 2 percent
Increases in the number of successful traces
• Maryland: 8 percent
• Pennsylvania: 6 percent
• New York: 4 percent  
Further, fusion center interviews and 

eTrace records revealed that the iTraffick-
ing contractor in Pennsylvania worked 
with the Philadelphia Police Department 
to increase successful firearms traces by 45 
percent.

A review of the information obtained 
from all of the site visits also indicated posi-
tive outcomes for the ATF, fusion centers, 
and local law enforcement agencies. 

Benefits of the iTrafficking  
Program to ATF

The iTrafficking program filters raw 
information through a number of data-
bases at state fusion centers, resulting in 
actionable and timely criminal intelligence 
being disseminated to ATF field offices. 
The location of the iTrafficking contrac-
tors at fusion centers provides access to all  
of the resources and information necessary 
to provide a broad intelligence package 
that is both useful and actionable by law 
enforcement. In addition to the accessibil-
ity of the various intelligence databases, 
colocating ATF or contractor personnel in  
the fusion centers also provides direct 
access to representatives from many 
other state, local, tribal, and federal law 
enforcement agencies. This access results 
in stronger relationships and information 
sharing on breaking cases that may not yet 
be found in the various databases used by 
local law enforcement.

Benefits of the iTrafficking Program 
to Fusion Centers

Interviews conducted with fusion center 
representatives indicated that the majority 
agree that ATF on-site presence is valuable 
and supports the fusion centers’ capabilities 
and mission. It is essential to have someone 
in place in fusion centers for coordination 
and information sharing that includes fire-
arms tracing. The contractor’s involvement 
in the development of intelligence prod-
ucts for law enforcement, investigators, and 
prosecutors can be beneficial in providing 
both tactical and strategic information that 
builds strong investigative leads, supports 
successful prosecutions, and assists in the 
development of crime reduction plans.

Specific benefits at the pilot sites 
included improved accuracy of firearms 
tracing by state and local law enforcement 
(45 percent in Philadelphia, 6 percent state-
wide in Pennsylvania, and 8 percent in 
Maryland); stronger investigations (more 
facts of the case, witnesses, and evidence 
were discovered); and higher conviction 
rates due to the inclusion of crime gun trac-
ing and intelligence sharing. 

Benefits of the iTrafficking  
Program to State, Local, and  
Tribal Law Enforcement

Reducing violent crime, identifying and 
apprehending violent offenders, and keep-
ing communities safe are, and always will be, 
priorities for law enforcement. These priori-
ties are especially focused at the state, local, 
and tribal law enforcement level, whose 
members are directly accountable to the citi-
zens they serve. The iTrafficking program is 
designed to support those efforts through 
the improved analysis and dissemination of 
crime gun data available from the ATF. Con-
tractors assigned to the pilot fusion centers 
reported numerous criminal cases that were 
solved as a direct result of the addition of ATF 
resources to fusion center functions. Addi-
tionally, firearms traces increased in three out 
of four pilot fusion centers, a success directly 
attributable to the efforts of the contractors 
to improve collaboration, develop operating 
procedures, establish priorities, and perform 
other critical tasks. 

Improving the frequency and accu-
racy of firearms tracing at the local level is 
a primary method of ensuring that crime 
gun data is available for analysis. The iTraf-
ficking program clearly highlighted the 
need to improve gun tracing by local law 
enforcement agencies. Accordingly, the 
IACP developed a new mobile application 
(app) of the ATF’s Police Officer’s Guide 
to Recovered Firearms for smartphones. 
The app provides information on firearms 
safety, firearms marking identification, fire-
arms tracing tools, and other information to 
assist law enforcement in tracing firearms. 

Released in January 2012, it has been down-
loaded more than 30,000 times.2 

The Officer’s Guide to Recovered Firearms app can be 
downloaded free of charge at http://myappsinfo.com/
recoveredfirearms.

Future of the iTrafficking Initiative  
The core mission of any fusion center is 

the sharing of information and intelligence 
products among law enforcement agencies 
to support homeland security and investi-
gate criminal activity. The iTrafficking project 
supports this mission by providing timely 
and actionable intelligence to fusion center 
personnel, state and local law enforcement 
agencies, and ATF enforcement groups to 
investigate and reduce violent firearms crime. 

The iTrafficking project was deliberately 
piloted in a region of the United States 
known for having a high volume of illegally 
trafficked firearms in order to test its viabil-
ity. The project outcomes, as documented 
in this article and the upcoming report, 
clearly enhance a fusion center’s ability to 
leverage investigative resources to support 
criminal investigations, prosecutions, and 
strategic planning. 

Unfortunately, as of October 1, 2013, all 
iTrafficking contractors were released from 
the ATF and the pilot fusion centers due to 
a lack of continued funding. (As of January 
2014, there was indication that future fund-
ing will be provided.) Despite this loss of 
personnel, the iTrafficking project did not 
end with the departure of the contractors. 
Given the relatively short period of involve-
ment with the iTrafficking project, fusion 
center personnel quickly recognized its 
benefit and continued to include crime gun 
data in their analytical processes. Fusion 
center personnel agreed that expansion of 
the project to other fusion centers is a logi-
cal next step to increasing the use of crime 
gun data in investigations.
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However, during the project period it became apparent to proj-
ect staff that many law enforcement agencies and some fusion 
center personnel were unfamiliar with the use of crime gun data 
in criminal investigations. Surprisingly, law enforcement personnel 
and fusion center analysts in some states were completely unfamil-
iar with the eTrace system. Unfortunately, these discoveries were 
consistent with the findings of the survey distributed to fusion cen-
ters early in the project. That survey revealed that only one fusion 
center, out of the seven surveyed, used eTrace and NIBIN data in 
their analytical functions. 

Subsequently, project staff became aware of the need to educate 
a broad spectrum of law enforcement and fusion center personnel 
about the benefits of incorporating eTrace, NIBIN, and other crime 
gun data into investigative functions. From the basics of properly 
submitting crime gun information into eTrace to generating inves-
tigating interviews or developing complex crime reduction strat-
egies, thorough and frequent educational programs on firearm 
tracing are needed for law enforcement personnel.

Simultaneous to the educational efforts regarding crime gun 
data analysis functions, the iTrafficking model should be incor-
porated into fusion center operations. Specifically, fusion centers 
in certain regions of the United States that have experienced his-
torically high volumes of illegal gun trafficking and violent fire-
arms crime should be early adopters of the project. Those regions 
include the Northeast (Pennsylvania, New York); Central (Illinois, 
Indiana); and West (California, Nevada, Arizona). 

Additionally, fusion centers in “source states” could combat 
violent firearms crime by examining crime gun data. Those states 
along the I-95 corridor include Virginia, North Carolina, South Car-
olina, Georgia, and Florida.

Creating New iTrafficking Programs across the  
United States

The survey of non-pilot fusion centers during this project indi-
cated that the primary goals of many fusion centers are to prevent 
terrorism and combat violent crime. Incorporating the iTraffick-
ing program into current practices supports those goals and is a 
logical decision for fusion center directors. Initial actions require 
little more than the establishment of an eTrace account. Since the 
eTrace database is Internet-based, no additional software or hard-
ware is needed. Secondary actions include securing support and 
collaboration from task force agencies to share crime gun trace 
data and NIBIN hit confirmations. Therefore, representatives 
from all law enforcement agencies participating in the fusion cen-
ter should be incorporated into the planning process as early as 
possible. 

A major concern about the introduction of any new task or 
program will certainly focus on the need for additional personnel. 
While this is an expected and reasonable concern, it should not 
become the central focus. As demonstrated in this project, no addi-
tional personnel were needed to perform basic analytical functions 
in the pilot fusion centers after the contractors were no longer pres-
ent. That is not to say that the addition of a full-time analyst would 
not be beneficial, if possible—it would, absolutely. 

Other early considerations for fusion centers include
• establishing a memorandum of understanding with ATF to 

access the eTrace online system;
• establishing liaisons with local agencies that have NIBIN 

equipment to ensure that NIBIN “hit” information is shared 
and investigated in a timely manner;

• training all personnel in the use of eTrace and NIBIN; 
• establishing protocols to ensure that crime gun trace data 

and NIBIN hit confirmation data are shared promptly by all 
participating agencies; and

• developing policies to describe how crime gun data will be 
used for tactical and strategic purposes.

These considerations are not all-encompassing, but do provide 
the basic steps needed to implement an iTrafficking program. 

Additionally, the IACP has designed a state-level crime gun trac-
ing intelligence-sharing strategy, as part of the iTrafficking project, 
to help state and local agencies implement an iTrafficking project. 
The intelligence-sharing strategy outlines the investigative benefits 
of crime gun data, important factors to consider in the analysis of 
the data, and other ATF resources available to investigators. The 
intelligence-sharing strategy will also be included, as an appendix, 
in the final iTrafficking report.

Summary
Firearms violence is one of the top crime challenges facing many 

police chiefs in the United States today. Focused enforcement on 
the interdiction of illegally trafficked firearms to gangs and violent 
criminals will always be a priority for law enforcement. As part of 
the intelligence-led policing effort, departments can utilize their 
firearms trace data to reduce firearms trafficking and firearms crime.

The ATF iTrafficking Program, launched in 2008, implemented 
a regional approach to firearms trafficking investigations in fusion 
centers located in the Northeast region of the United States. This 
region, commonly referred to as the “iron pipeline,” has a histori-
cally high volume of illegal firearms trafficking and violent crime 
involving firearms. As a result of the addition of ATF contractors 
to selected fusion centers, improvements in both the quantity and 
quality of investigative leads, analytical capacity, and relationships 
with other law enforcement agencies were realized. Subsequently, 
core features of the iTrafficking project have become permanently 
integrated into normal functions of several fusion centers, despite 
the ATF no longer providing full-time analysts at those sites. 

Law enforcement agencies and fusion centers across the United 
States could significantly benefit from implementing an iTrafficking 
model in their jurisdictions. The lessons learned and the promising 
practices identified in the upcoming report will help to serve as a 
platform to get started. v

The complete IACP evaluation report will be available 
via the IACP website on April 15, 2015.

Notes:
1U.S. Department of Justice, Bureau of Alcohol, Tobacco, Firearms 

and Explosives, Congressional Budget Submission Fiscal Year 2014 
(Washington D.C.: ATF, April 2013), http://www.justice.gov/sites/
default/files/jmd/legacy/2013/12/23/atf-justification.pdf (accessed 
March 2, 2015). 

2“IACP Project Safe Neighborhoods Launches Gun ID App,”  
IACP News, The Police Chief 79, no. 2 (February 2012), 62, http:// 
www.policechiefmagazine.org/magazine/index.cfm?fuseaction=print 
_display&article_id=2605&issue_id=22012 (accessed March 2, 2015). 

Visit IACP’s National Law Enforcement 
Policy Center to access a model policy 
regarding firearms at www.theiacp.org/
Model-Policies-for-Policing. All model 
policies are free for IACP members.
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By Bernadette Smith, Public Affairs Specialist, Department of Homeland Security, U.S. Immigration 
and Customs Enforcement 

In the history of law enforcement, financial investigations have 
been integral to the arrest and conviction of some of the most 

notorious, dangerous, and elusive criminals. In 1931, gangster, 
bootlegger, and racketeer, Al Capone, was sentenced to 11 years in 
prison after he was arrested, prosecuted, and convicted on charges 
of tax evasion.1 Before that famous arrest, in 1920, the criminal 
investigative arm of the Internal Revenue Service (IRS) took down 
an opium trafficker in Hawaii the only way it could—using tax eva-
sion charges.2

Today, U.S. Immigration and Customs Enforcement’s (ICE’s) 
Homeland Security Investigations (HSI) and its law enforcement 
partners are challenged by criminals and criminal enterprises that 
contribute to the billions of dollars in illicit proceeds that flow 
through the United States’ financial systems each year. The IRS 
reports that crimes dealing with or motivated by money make up 
the majority of current criminal activity in the United States.3 

The U.S. State Department reports that along with the increase 
in the global gross domestic product (GDP), money laundering 
has also risen. Approximately 3 to 5 percent of the global GDP is 
laundered—approximately $2.17 to $3.61 trillion annually. Narco-
traffickers, kleptocrats, and transnational organized criminals are 
some of the major money launderers.4

The Money Laundering Control Act of October 1986 enhanced 
law enforcement’s ability to arrest organized crime members; 
however, money laundering remains a serious global threat. Illicit 
currency moving through financial institutions as if it’s legitimate, 
contributes to the breakdown of the rule of law, the corruption of 
public officials, and the destabilization of economies. 

HSI Combats the Complete Range of Financial Crimes
Illicit proceeds are the lifeblood that fuels crimes, such as smug-

gling and trafficking illegal narcotics. Human trafficking is another 

burgeoning and lucrative global criminal enterprise; one that feeds 
off of the exploitation and enslavement of unsuspecting innocents 
and yields an estimated $32 billion in illicit profits each year.5 Ter-
rorist organizations also remain an operational and subversive 
threat through a variety of illegitimate financial schemes.  

HSI, the investigative arm of the U.S. Department of Homeland 
Security, has a presence across the United States and the world. 
HSI’s special agents investigate all types of cross-border criminal 
activity, such as narcotics, weapons, and human smuggling and 
trafficking; transnational gang activity; child sexual exploitation; 
export violations; immigration; document and benefit fraud; and 
a host of other egregious crimes. In fiscal year 2014, HSI arrested 
more than 3,200 individuals, of which 2,100 were criminally 
indicted and 1,804 were convicted.6 

Among other investigative strategies, HSI follows money trails 
to identify key members of criminal organizations. The seizure of 
criminals’ assets is crucial to shutting down these organizations.

HSI combats the methods criminal organizations use to laun-
der money, move bulk cash, exploit global trade networks, con-
duct illicit insurance schemes, and use online financial systems 
and Internet technologies to conceal their illicit profits. In fiscal 
year 2014, the number of HSI seizures amounted to 9,292 with a 
combined value of more than $540,250,000, as well as more than 
$499,000,000 in currency and monetary instruments.7

In support of this effort, in August 2009, HSI officially launched 
the National Bulk Cash Smuggling Center (BCSC). Located in 
Williston, Vermont, the center operates 24 hours a day to identify, 
investigate, and disrupt bulk cash smuggling activities around the 
world. The center assists federal, state, tribal, local, and interna-
tional law enforcement authorities in their efforts to restrict the 
flow of funding that supports criminal enterprises. It provides real-
time tactical intelligence, investigative support and expertise in 
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to Combat Crime
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the transportation and smuggling of bulk cash. By contacting the 
BCSC, law enforcement officers gain access to financial investiga-
tive expertise that will help them better follow the money trail and 
seize criminal proceeds for civil forfeiture.

While HSI partners with federal, state, and local law enforce-
ment in investigating a complete range of financial crimes, the 
agency also partners with the financial community, giving the pri-
vate sector the knowledge, guidance, and tools it needs to be pro-
active in identifying and eliminating potential weaknesses within 
the United States’ financial infrastructure. 

HSI’s El Dorado Task Force 
HSI’s El Dorado Task Force (EDTF) is at the forefront in com-

bating illegal financial criminal activity. EDTF is the largest money-
laundering task force in the United States. It was established in 
1992 as a joint initiative between the former U.S. Customs Ser-
vice (an ICE legacy agency) and the IRS as U.S. law enforcement’s 
response to the increasing number of financial crimes (primarily as 
a result of money laundering from the proceeds of illegal narcotics 
trafficking). Headquartered at the ICE office of the Special Agent 
in Charge (SAC) HSI New York, and in other locations in the New 
York and New Jersey area, the EDTF is 260 members strong with 
more than 55 participating law enforcement agencies from New 
York and New Jersey―including special agents, state and local 
police investigators, intelligence analysts, and federal prosecutors. 

EDTF’s High Intensity Financial Crime Area (HIFCA)/Intel-
ligence Unit analyzes records and other financial data. HIFCAs 

occupy the flagship role in the efforts to disrupt and dismantle large-
scale money laundering systems and organizations. HIFCA action 
teams are composed of federal, state, and local enforcement author-
ities; prosecutors; and financial regulators; who combat money  
laundering in designated high-intensity money laundering zones. 

In general, EDTF takes a multi-agency approach to target finan-
cial crimes and uses the resources of all participating agencies to 
dismantle and disrupt money laundering and criminal financial 
organizations in the New York/New Jersey area. 

Since its inception, the EDTF has made nearly 3,700 arrests and 
seized more than 1 billion dollars in U.S. currency; 8,000 pounds of 
cocaine; 414 pounds of heroin; and 16,000 pounds of marijuana.8 

EDTF Takes Down Colombian Drug Trafficking Organization 
“The common thread among criminal organizations is that they 

must hide their profits from authorities,” said Steven Schrank, assis-
tant SAC of HSI’s EDTF. “This can be a vexing problem for them. And 
that’s where HSI comes in; the more cash that flows from their base of 
operations, the more clues are out there for us to trace back to them.”9

As an example, an EDTF-led investigation called Operation 
Pacific Rim (Pac Rim) involved an epic drug trafficking organi-
zation (DTO) that was making so much money so quickly that 
the kingpins and their associates found it difficult to successfully 
launder it all. In the three-year investigation that started in 2009 
and included law enforcement from Colombia, Mexico, and the 
Netherlands, HSI took down the billion-dollar Colombian DTO. 
The corrupt empire had been sending cocaine all over the globe. 

EDTF Brings Financial Criminals to Justice

The EDTF’s expertise is evidenced by many investigations, three of which are described below.

Liberty Reserve. In 2012, the EDTF joined an ongoing 
investigation of Liberty Reserve, a Costa Rican company that 
provided digital currency services. The investigation revealed 
that this unlicensed money transmitting business involved 
the transmission of funds derived from criminal activity, 
including credit card fraud, identity theft, investment fraud, 
computer hacking, child pornography, narcotics trafficking, 
and other crimes. Liberty Reserve allowed account holders 
to open accounts with no verifiable identifying information 
and send currency to other account holders, which facilitated 
international crime. Former chief technology officer for 
Liberty Reserve Mark Marmilev pleaded guilty in September 
2014, and was sentenced to five years in prison.*

Operation Cash Out. In September 2010, the EDTF inves-
tigated individuals who were using global cash access 
machines to withdraw money at Atlantic City, New Jersey, 
casinos. The subjects conspired to defraud more than 15 New 
York City banks out of more than $9 million. The criminal 
organization, which included more than 30 individuals, 
operated a network of shell corporations and accounts in 
which they deposited counterfeit checks to obtain temporar-
ily high balances. Once the checks were temporarily cleared, 
the subjects obtained high-dollar casino advances and ATM 
withdrawals in Atlantic City. This pattern was repeated using 
multiple identities at numerous casinos in a matter of hours. 
The plan worked well until law enforcement made their 
move. EDTF agents arrested 19 subjects and seized $68,213 
in cash and $50,000 in jewelry, flat panel televisions, and 
new appliances in the case.† 

International Money Broker. EDTF led an investigation that 
led to the disruption of a money laundering organization that 
contributed to the flow of millions of dollars in illicit drug 
proceeds. Thirteen subjects were responsible for laundering 
tens of millions of dollars of narcotics proceeds from the 
United States to Colombia between 2006 and 2013 on behalf 
of Colombian drug cartels. All 13 individuals were extradited 
from Colombia, and pleaded guilty to conspiring to launder 
narcotics proceeds. Luis Anibal Salazar Garcia, the primary 
money broker for a Colombian-based international money 
laundering organization, was sentenced in October 2014, to 
92 months in prison. Ten co-defendants had previously been 
sentenced to 28 to 64 months’ imprisonment. Two other co-
defendants remain to be sentenced.‡ 

Notes:
*    United States Department of Justice, “Chief Technology Officer  
of Liberty Reserve Sentenced to Five Years in Prison,” news 
release, December 12, 2014, http://www.justice.gov/opa/pr/ 
chief-technology-officer-liberty-reserve-sentenced-five-years 
-prison (accessed March 3, 2015).

†  Homeland Security Investigations, internal executive summary, 
2010.

‡  U.S. Immigrations and Customs Enforcement, “HSI Investigation 
Leads to Sentencing of International Money Broker,” news 
release, October 19, 2014, http://www.ice.gov/news/releases/
hsi-investigation-leads-sentencing-international-money-broker 
(accessed March 5, 2015). 
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They posed as legitimate business own-
ers and invested in apartment complexes 
and office buildings, but still had money 
to hide. Their “business dealings” extended 
to murder, kidnapping, and other forms 
of violence and lawlessness. Authorities 
in the case seized more than $170 million 
in U.S. currency and more than $800 mil-
lion in property worldwide.10 Echoes of Pac 
Rim still reverberate. In November 2014, 
the HSI Attaché to The Hague returned $3 
million U.S. dollars to the Netherlands for 
their assistance in the case. 

Critical Statutes —The Bank Secrecy Act 
and the USA Patriot Act 

The EDTF targets financial crimes at 
all levels and applies hundreds of federal 
criminal statutes, including provisions of 
the Bank Secrecy Act (BSA) and the USA 
Patriot Act, in its arsenal to combat finan-
cial criminal activity.

The BSA makes it mandatory for banks 
and financial institutions to maintain cer-
tain records and ensure that certain trans-
actions in U.S. currency are reported to 
the U.S. Department of the Treasury. The 

USA Patriot Act was passed by Congress 
in response to the 9/11 terrorist attacks. 
Among other provisions of this legislation, 
it criminalized the international smuggling 
of bulk cash and strengthened U.S. money 
laundering defenses. Financial institutions 
are now required by law to establish anti-
money laundering programs that include 
developing internal policies, designating a 
compliance officer, and conducting ongo-
ing employee training programs and inde-
pendent audits.11 

EDTF Investigates HSBC  
What happens when a financial insti-

tution ignores sanctions and knowingly 
turns a blind eye to money laundering 
that’s taking place through its own banks? 
These are serious charges, but they were 
found to be true of HSBC after a prolonged 
EDTF-led investigation that concluded in 
December 2012. HSBC is one of the world’s 
largest banking and financial services orga-
nizations that conducts business in global, 
retail, commercial, and private banking, as 
well as wealth management. 

Financial investigations, by their very 
nature, are complex and sophisticated. 
The HSBC case was particularly intensive, 
involving more than 9 million pages of sub-
poenaed records and extensive domestic 
and international interviews and court-
room testimony.

The investigation revealed that HSBC was 
involved in money laundering activities tied 
to drug cartels in Mexico. HSBC―specifically 
the bank’s headquarters in London, England, 
and McLean, Virginia―not only violated the 
BSA, but also violated the International Emer-
gency Economy Powers Act and the Trading 
with the Enemy Act. HSBC failed to maintain 
an effective anti-money laundering program 
or to conduct due diligence on its foreign cor-
respondent account holders. HSBC, it was 
found, had been illegally conducting transac-
tions on behalf of customers in Cuba, Iran, 
Libya, Sudan, and Burma―all countries that 
were subject to sanctions enforced by the 
Office of Foreign Assets Control.  

The investigation also revealed that 
HSBC had interacted with drug cartels 
in the Colombian Black Market Peso 
Exchange. The Colombian drug cartels 
are known to exploit the global trade net-
work to move value, using complex and 
sometimes confusing documentation that 
is frequently associated with legitimate 
trade transactions. This type of trade-based 
money laundering is used to repatriate 
drug proceeds.  

Between 2004 and 2009, HSBC repatri-
ated more than $36 billion back into the 
United States from Mexico. These funds 
were transferred for further credit to U.S. 
businesses and individuals and were 
believed to be the proceeds of narcotics traf - 
ficking.12

Red Flag Indicators

To assist financial industry professionals in spotting suspicious financial transac-
tions that could signal money laundering or other criminal activity, the U.S. 
Department of Treasury’s Financial Crimes Enforcement Network, in collaboration 
with HSI, other law enforcement agencies, non-governmental organizations, and 
members of the financial industry, developed a list of red flag indicators. They 
were released on September 11, 2014, and include the following: 

 Any evidence of structuring, 
including

• frequent transactions or pur-
chase of negotiable instruments 
$10,000 or under in order to 
avoid filing a Currency Transac-
tion Report (CTR);

• customer making cash deposits 
of $10,000 or under at multiple 
locations or cash deposits made 
to one account at the same loca-
tion by multiple individuals;

• customer depositing $10,000 or 
under after being told of CTR 
reporting requirement;

• splitting large currency deposits 
among several accounts.

 Frequent or unusual use of night 
deposit drops or ATM machines for 
deposits.

 Purchase of any monetary instru-
ment by a non-customer with large 
amounts of currency.

  Transactions involving a high vol-
ume of incoming or outgoing wire 
transfers, with no logical or apparent 
purpose, that comes from, goes to, 
or transits through locations of con-
cern (i.e., sanctioned countries, sym-
pathizer nations, non-cooperative 
nations). Wire transfers by charitable 
organizations to companies located 
in countries known to be bank or  
tax havens.

 The use of multiple accounts to col-
lect funds that are then transferred 
to the same foreign beneficiaries.

 Cash debiting schemes in which 
deposits in the United States 
correlate directly with ATM cash 
withdrawals in countries of concern 
and vice-versa.

 Issuance of checks, money orders, 
or other financial instruments, often 
numbered sequentially, to the same 
person or business, or to a person 
or business whose name is spelled 
similarly.

 Reluctance or refusal of individuals 
to provide identifying information 
to bank employees.

  Transactions inconsistent with 
usual and customary business 
or personal practices (e.g., wire 
transfers that do not coincide with 
the type of business or activity in 
which the customer is normally 
engaged; negotiation of third-party 
checks inconsistent with the type of 
business in which the customer is 
involved).

 Sudden, unexplained change in 
banking habits or activity.

  Transfer of funds to a commercial 
account with no logical relation-
ship or connection to the sender 
of the funds (e.g., jewelry store 
account wiring money to auto parts 
exporter). 
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At the case’s conclusion, a settlement 
was reached in which HSBC agreed to pay 
$1.92 billion―a record financial penalty. 

During the announcement of HSBC’s 
deferred prosecution agreement in Decem-
ber 2012, former Assistant Attorney General 
Lanny Breuer said that HSBC was responsi-
ble for “stunning failures of oversight.” John 
Morton, who served as ICE’s director at the 
time, said that HSBC had been “enabling 
dangerous criminal enterprises,” and U.S. 
Attorney for the Eastern District of New 
York Loretta Lynch said HSBC’s conduct 
was “willful flouting of U.S. sanctions laws 
and regulations.”13 

HSBC posted a written statement on its 
website in which the bank apologized for 
wrongdoing and pledged “absolute commit-
ment to fixing what went wrong,” stating it 
had already taken steps toward “strengthen-
ing compliance, risk management and cul-
ture.” Additionally, HSBC stated that the case 
“will provide important lessons for the whole 
industry in seeking to prevent illicit actors 
from entering the global financial system.”14

“The HSBC agreement―the largest pen-
alty in any BSA prosecution to date―makes 
it clear that all corporate citizens, no matter 
how large, must be held accountable for 
their actions,” said Ray Parmer, acting SAC, 
HSI New York.15

Operation Cornerstone
A significant part of EDTF’s approach to 

financial investigations is partnering with 
industry representatives and sharing infor-
mation that task force members have learned 
from investigations. Agents assigned to the 
task force educate the private financial sector 
on how to identify and eliminate vulnerabili-
ties and promote anti-money laundering leg-
islation. EDTF arms the financial community 
with knowledge and urges these financial 
professionals to use the information to help 
eliminate industry-wide security gaps that 
could be exploited. 

This training and outreach effort follows 
the protocol of the 2003 ICE-HSI–launched 
Operation Cornerstone. Under Operation 
Cornerstone, specific information is shared 
with top U.S. financial institutions about the 
financial systems weaknesses within U.S. 
financial, trade, and transportation sectors 
that can be exploited by criminal networks.

The more difficult and problematic 
criminals and criminal organizations find 
it to move and conceal their proceeds, the 
better HSI is able to disrupt criminal enter-
prises, arrest bad actors, and bring them to 
prosecution.  

Financial institutions can greatly assist in 
this regard. They are the gatekeepers to the 
overall U.S. financial system. Members of 
the financial community are in a unique and 
powerful position to assist law enforcement.   

“Our banking sector colleagues are  
frequently the custodians of evidence in 

financial cases. They not only have the 
records of criminal transactions needed to 
prove our cases, but they often possess the 
illicit proceeds,” said Parmer. “Our ability 
to share information, develop typologies, 
and learn from one another helps identify 
vulnerabilities and strengthen our financial 
system from those who wish to exploit it for 
nefarious purposes.”16

ICE Executive Associate Director Peter 
Edge said, “The HSBC investigation has had 
far-reaching impact stressing the impor-
tance of due diligence and global compli-
ance efforts.”17

HSI Partners with State and Local  
Law Enforcement

HSI has a long and productive his-
tory partnering with state and local law  
enforcement agencies. HSI works shoulder- 
to-shoulder with state and local law enforce-
ment officers in the investigations of finan-
cial crimes, as well as all manner of criminal 
activity that threatens communities and the 
United States at large, including narcotics 
violations, human smuggling and trafficking, 
child sexual exploitation, and violent gang 
activity.

HSI often assists state and local law 
enforcement officers when they are pursu-
ing a target or criminal activity outside their 
areas of jurisdiction. HSI is able to track leads 
and information through its domestic offices 
and obtain information through its interna-
tional offices. In these cases, state and local 
law enforcement retain investigative control 
on most aspects of their investigation and, 
at the same time, enjoy information sharing 
in accordance with existing regulations and 
policies. State and local law enforcement 
officers should meet in person with HSI per-
sonnel to discuss their resource needs and 
other aspects of the investigation.

HSI also assists in state and local law 
enforcement investigations by provid-
ing database resources and subject matter 
experts and employing the agency’s unique 
border enforcement legal authorities. For 
instance, under the statutes granted, with-
out any level of suspicion, authorized HSI 
special agents are able to search any per-
son or thing that is entering or exiting the 
United States; this includes documents, 
“pocket trash,” and the data on phones, lap-
tops, thumb drives, and other devices.  

State and local law enforcement offi-
cers who go through the official process of 
becoming a task force officer with HSI are 
also authorized to enforce border statues 
and laws, as well as access HSI systems and 
databases. An HSI task force officer must be 
a sworn paid law enforcement officer with a 
state, local, or tribal agency and be authorized 
to execute arrests and carry a firearm in the 
performance of his or her duties. Task force 
officers are assigned as the case officer and 
operate under an HSI chain of command.  
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HSI welcomes opportunities to work 
with their state and local law enforcement 
counterparts and encourages them to reach 
out HSI through the following methods:  

• Contact the ICE Law Enforcement 
Support Center at 802-872-6020 for 
routine immigration status checks.

 • Report bulk cash currency seizures to 
HSI’s National Bulk Cash Smuggling 
Center (BCSC) at 1-866-981-5332.  
State and local investigators can 
receive a weekly update on all 
reported currency seizures and 
remain current on new trends and 
practices in bulk U.S. currency 
movement. For more information 
regarding BCSC, go to www.ice.gov/
bulk-cash-smuggling-center.  

 • Contact an HSI special agent through 
communications specialists who are 
available around the clock, 7 days  
a week, and will determine where 
your call should be routed. The 
number is 1-800-X-SECTOR (1-800-
973-2867). When making contact 
for the first time, law enforcement 
officers should ask for the duty agent 
of the relevant HSI office.  

Protecting U.S. National Security
In the post-9/11 world, the United States 

has grown to embrace the philosophy that 
protecting the country is more than just a 
responsibility for government agencies; it’s 
a shared mission for all citizens. Private sec-
tor partnerships are as vital to U.S. national 
security as partnerships among law enforce-
ment agencies. 

HSI encourages individuals and busi-
nesses to become engaged in the fight 
against financial crimes and money laun-
dering and suggests specific actions to take, 
such as the following:

• Become a private sector partner 
with HSI by contacting Cornerstone 
through www.ice.gov/cornerstone 
and arrange a presentation.

• Report suspicious financial, 
commercial or trade activity by 
contacting the local HSI SAC office 
at www.ice.gov/contact/hsi or by 
calling 1-866-DHS-2-ICE.

• Subscribe and sign up for HSI’s 
quarterly newsletter, The Cornerstone 
Report, for new developments in 
financial and trade fraud crimes at 
www.ice.gov/cornerstone. 

For further information about ICE, 
including programs and strategies in 
place to fulfill the agency’s mission to pro-
mote homeland security and public safety 
through the criminal and civil enforcement 
of federal laws governing border control, 
customs, trade, and immigration, go to 
www.ice.gov. 
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There are approximately 40,000 reported 
suicides yearly in the United States, and 

the number of these deaths has increased 
in recent years.1 Police officers have con-
tact with almost every suicide victim in 
their jurisdiction at some point, and, very 
likely, they interact with those most affected 
by these deaths. In 2011, 77 percent of the  
suicides documented by the National Vio-
lent Death Reporting System (NVDRS) 
occurred in or near the victim’s residence.2 
This means that most suicide victims are 
found by family members or may have had 
family members who witnessed the death. 
Relating to those who were close to the vic-
tim of a suicide may be one of the most chal-
lenging duties that any officer faces, yet few 
officers receive any training for this task. 

Suicide Scene Roles
Going “by the book,” the primary roles of 

police officers at a suicide are to secure the 
scene, perform a questionable death inves-
tigation, and conclude the investigation if it 
is determined that a crime has not occurred. 
The “book” does not say much regarding 
other people on location who may be infor-
mants and, until the investigation indicates 
no foul play, persons of interest. The scene 
is taken over by law enforcement personnel, 

EMTs, and staff from the coroner’s or medi-
cal examiner’s office. Outside, emergency 
vehicles of all types are everywhere. Inside, 
usually secluded in a room, are those “oth-
ers” who are the parents, spouse, siblings, 
partners, children, or friends of the victim. 
Those relationships terminated abruptly, 
unexpectedly, and perhaps violently. Now, 
they are transitioning to a role they never 
imagined: suicide survivor. They are trau-
matized, confused, and struggling to regain 
control as they are handed off to officials 
to answer various sets of questions. After 
some time, everyone, including their loved 
one’s body, leaves. They are on their own 
at the beginning of a grief journey that may 
never really end.

CISM and Suicide Survivors
Most emergency responders are familiar 

with Critical Incident Stress Management 
(CISM). Suicide is a major critical incident, 
and exposure to a suicide creates a signifi-
cant risk of substantial harm to the emo-
tional well-being or mental health of those 
it touches. A suicide may even lead to post-
traumatic stress disorder (PTSD) for survi-
vors. CISM was designed for such events. 
CISM training addresses suicide survi-
vor grief as part of the suicide prevention 

Suicide Loss First Aid: How Police 
Officers Can Assist Suicide Survivors

By Tony Salvatore, MA, 
Director of Development/
Suicide Prevention, 
Montgomery County 
Emergency Service, 
Norristown, Pennsylvania 

course; however, CISM is more applicable 
to helping police officers and other emer-
gency responders cope with the suicide of 
one of their own than with suicide survivors 
in the community.3 A CISM-based debrief-
ing model for family suicide survivors has 
been proposed, but family members will 
not be ready for CISM’s structured proto-
cols in the minutes or hours after a suicide.4 
Nonetheless, CISM training can give emer-
gency responders basic intervention skills 
and the confidence to reach out to suicide 
survivors, as well as insight into the nature 
of major traumatic events with long-term 
consequences.

Effects of a Sudden Death on Survivors
Most suicides take those close to the 

victim by complete surprise. Warning signs 
are not well-known and not always recog-
nized, and this lack of forewarning only 
adds to the burden of the loss. Family mem-
bers and friends often say that they never 
saw it coming, and being blindsided by a 
suicide generates anxiety, fear, and a sense 
of vulnerability. One bereavement and grief 
specialist, William J. Worden, PhD, has 
identified several effects of sudden deaths, 
of which the following are most character-
istic of suicide survivors: 

•  Survivors are often unable to 
comprehend the reality of what has 
occurred.

•  Survivors often feel intense guilt 
after the loss.

•  Survivors often feel compelled 
to attribute the loss to someone 
associated with the victim.

•  Survivors experience a deep feeling 
of helplessness.5 

Survivors feel responsible because they 
“didn’t do anything.” Parents agonize that 
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they let their child down. Blame for the loss may be put on a third 
party (e.g., a therapist, counselor, school, friends) or on other fam-
ily members. Those left to grieve may view the suicide as rejection, 
abandonment, or betrayal, and, as a result, they may be angry at the 
victim.  Victims’ families may voice such feelings to police officers; 
they may also fault the police for the death if they had recent contact 
with the victim. Those who have witnessed a suicide, found the vic-
tim, or were notified of a suicide may display behavior resembling 
an emotionally disturbed person. They may be very disorganized, 
may be uncomprehending, and may have difficulty staying focused 
on matters at hand, but these reactions are most likely grief-related. 
These sentiments are generated by the psychologically debilitating 
nature of a suicide loss. 

Immediate Needs of Suicide Survivors
Suicide survivors are “anyone who is significantly negatively 

impacted by the suicide of someone in their social network.”6 It is 
a pre-existing personal connection with the victim that makes one 
a suicide survivor, not just exposure to a suicide.7 In the first hours 
and days, suicide survivors may need the following: 

• Understanding that what they are feeling is normal—they 
may think that they are suffering a severe psychiatric crisis or 
even a “breakdown,” but what they are enduring is an acute 
bereavement that is associated with a traumatic loss. 

• Support—whatever coping skills they employed with 
previous losses may fail them now. Suicide loss is best 
endured with help. Mutual self-help will be beneficial, but 
that will come later. 

• Understanding that they will need time to deal with their 
loss and grief—most survivors will need to take things 
slowly, take care of themselves and their families, and not set 
or accept deadlines for “getting over it.” 

Suicide survivors are the secondary victims of the suicide, but 
they are still victims in their own right. Some survivors may have 
pre-existing mental illnesses, and the loss may cause symptoms to 
reoccur. They should be urged to immediately contact their mental 
health provider or be directed to a crisis center or hospital emer-
gency department.

Why should police officers take on the needs of suicide survi-
vors? They are best positioned and prepared to do so. They are 
emergency helpers. Many officers may have crisis intervention 
training that could be useful. Police officers have a holistic overview 
of the suicide scene and all who are part of it. Others present have 
much narrower perspectives—coroners or medical examiner staff 
tend to focus only on the body; EMTs and paramedics will usually 
depart when they see that their prospective patient is deceased.8 In 
most areas, by default, survivors can look only to police officers for 
immediate help.

Current Concepts of Suicide
When dealing with those traumatized by suicides, it is help-

ful for officers to understand how and why suicides happen. Two 
new models supported by research serve this purpose. The Inter-
personal Psychological Theory (IPPT) states that a potentially fatal 
suicide attempt may occur only when an extremely strong desire 
to die and the capability for lethal self-harm are both present.9 An 
intense desire for death can come from the belief that one is a bur-
den to others or that one does not belong. The feeling of being a 
burden can arise from a sense that one is not fulfilling expectations, 
which may lead to thinking that one’s life has no value. Feeling a 
failure to belong may flow from a perception that one is not cared 
for by those that one cares about. More than a desire to die is nec-
essary for a suicide—an individual must also be able to take his or 
her life. Fear, pain, and the instinct for self-preservation must be 
overcome. This ability can result from abuse, trauma, and a history 
of violence, or it may be a byproduct of past attempts or mentally 
practicing a suicide plan. 

Another new theory of suicide is the Integrated Motivational-
Volitional Model, which sees a suicide attempt as the outcome of a 
process with three phases: (1) the pre-motivational, (2) the motiva-
tional, and (3) the volitional.10 An individual may progress from low 
suicide risk to high risk through the interplay of fixed background 
factors (e.g., gender or mental illness), triggers (e.g., a recent loss), 
ideation, forming intent, assembling a plan, and carrying out the 
plan. At the pre-motivational phase, an individual has serious risk 
factors, but is not suicidal. These risk factors may include financial 
problems, legal issues, divorce or other interpersonal conflicts, sub-
stance abuse, and mental illness. Strong self-criticism and a sense 
of failure in meeting expectations may also emerge at this stage. 
All are pre-conditions for the possible onset of suicidal feelings or 
intent. The motivational phase opens with the onset of suicidal 
ideation. Intent to die appears in this phase, which may be voiced, 
texted, or otherwise communicated. In the last stage, the volitional 
phase, the individual has formed a suicide plan and set it in motion. 
There is a resolute commitment to terminating one’s life per a spe-
cific plan. Means are being brought to bear, and the capability for 
lethal self-harm is operational. The individual is at or nearing the 
point of no return.

These two theories add these points to our understanding of 
suicide.

• A suicide is the outcome of a plan.
• Suicide requires a capability to engage in lethal self-harm.
• Suicide becomes more likely when a plan is ruminated upon 

over time.
•  A suicide is the result of a process.
Suicides are seldom spontaneous acts, and some suicides are 

preventable if the victim seeks help or shows signs of distress that 
can be recognized. In the absence of intervention, victims progres-
sively move to a state where a suicide (or suicide attempt) is all but 
inevitable.

Some Misconceptions about Suicide
Suicide is often stigmatized and subject to many widely held 

misconceptions. The negative mythology of suicide is a liability in 
dealing with persons affected by a suicide who may be struggling 
with the hurtful aspects of prevalent stereotypes of suicide victims. 
In Myths about Suicide, psychologist Dr. Thomas Joiner examines 
common misbeliefs about suicide.11 One such misconception is 
that, once someone becomes suicidal, it is inevitable that he or she 
will die by suicide and little can be done to deter this. The reality 
is that suicide is preventable, and many deaths could have been 
averted if the victim had received help and was unable to access 
lethal means such as firearms. Another misconception is that sui-
cide is an act of revenge or anger toward those who were close 
to the victim. Actually, as the IPPT model discussed above indi-
cates, victims are more likely to believe that their deaths will ben-
efit those they love.12 An especially stigmatizing incorrect belief is 
that a person has to be “out of his or her mind” to take his or her 
life. Joiner notes that, while mental illness may play a role in many 
suicides, it is not a cause, and few suicides involve individuals who 
are psychotic or seriously impaired. Joiner also takes issue with 
the idea that suicide is a purely impulsive act. As the IPPT model 
demonstrates, suicides do not just happen; they are planned out-
comes. Joiner advises that “we need to get it in our heads that sui-
cide is not easy, painless, cowardly, selfish, vengeful … nor rash.”13 
This advice is just as important to emergency responders as it is to 
survivors.

Basic Suicide Postvention
Suicide survivors may be difficult to relate to when their loss is 

fresh, but studies indicate that help would be welcomed if offered.14 
A survey of suicide survivors found that police assistance imme-
diately after the loss was appreciated and viewed positively. This 
study also found that “[r]eactions by first responders, such as 
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police, EMS, fire, and medical examiner 
personnel, have a lasting impact and can 
vastly influence the course of recovery.”15 
This influence could be favorable or unfa-
vorable depending on the manner in which 
it was provided, and the best way to ensure 
a positive result is to employ a suicide “post-
vention” approach. 

Suicide postvention is a form of crisis 
intervention that attempts to reduce the 
negative consequences that may affect 
those close to the victim of a suicide or 
those who have experienced a suicide. It 
facilitates the recovery from trauma caused  
by a suicide. Suicide postvention involves 
(1) providing aid and support with the griev-
ing process and (2) assisting those who may 
be vulnerable to conditions such as anxiety, 
depressive disorders, or even suicidal ide-
ation. Suicide postvention should begin as 
soon as possible after the suicide, which is 
where police officers, as first responders, 
come in.

Police officers can perform the following 
suicide postvention actions:

Try to establish rapport with survi-
vors—Extend offers of help and caring by 
“being there.” Police officers should intro-
duce themselves. If survivors are not recep-
tive, just back off, otherwise continue to 
communicate and establish rapport.

Permit initiation of grief normaliza-
tion—If the survivors are so inclined, let 
them discuss their feelings and concerns. 
Be ready for a lot of emotion and conflicting 
sentiments. Don’t try to sort things out for 
them; they will get to that later. 

Facilitate understanding of critical inci-
dent processing—Briefly explain the inves-
tigative activities that follow any unnatural 
death. Tell them why the coroner or medi-
cal examiner will take the body and how 
they can arrange for pickup by the funeral 
director.

Assist in mobilizing their support sys-
tem—If necessary, help survivors identify 
those who may be resources, e.g., family 
physician, clergyperson, other family mem-
bers, or trusted friends. Do not say that they 
have to make these contacts, just note that 
they may be helpful.

Share information on community 
services—Provide contact information for 
local grief support resources like Survivors 
of Suicide or other services that the survi-
vors may reach out to if necessary. Local 
resources may be found on the Internet. 
Many Employee Assistance Programs 
(EAP) may be able to give referrals to grief 
support resources, and health insurance 
plans may be able to direct members to 
grief counselors.

 Encourage their follow-through—Urge 
them to see their family physician. Grief 
isn’t a medical problem, but it impacts 
health and may aggravate existing medical 
and behavioral health conditions. 

These simple actions can get the family 
and other survivors started toward recov-
ery from their loss. Many departments  
have already taken steps to meet the imme-
diate needs of suicide survivors, such as 
introducing specialized suicide postvention 
programs.16 There are few training programs 
on suicide loss specifically designed for 
police, but local law enforcement leaders can 
call on crisis centers and suicide prevention 
groups in their areas or entities such as Sur-
vivors of Suicide as possible sources of infor-
mation and education.17

Closing Thoughts
Routine death scene activities can cause 

distress to survivors after a suicide. Con-
sider the following suggestions for han-
dling suicide scenes:

• Crime scene processing—“Treat all 
deaths as homicides at first, even 
suicides.” Many officers have heard 
this, but have probably never been 
told how upsetting this can be to 
those struggling with the loss. Try to 
respect their feelings. The family may 
be sure that it is not a suicide—it is 
not the officer’s job to change their 
minds. 

• Interference with the scene—
Sometimes family members will cut 
down the body, hide the gun, throw 
away the pill bottle, start to cleanup, 
or withhold any note. A lecture on 
death scene procedures will not 
help; instead, explain that their 
cooperation is essential and indicate 
the disposition of items like notes, 
wallets, and other personal effects. 

• Officiousness—Falling back on 
authority will not help with suicide 
survivors and will only leave a lasting 
resentment. Police are trained to use 
strength to resolve situations, but 
officers know that this does not apply 
in all situations. A suicide loss crisis is 
one of those exceptions.

Police officers witness the aftermath 
of many suicides, but it will usually be the 
first for the survivors. Officers can assist by 
being sensitive, by listening, and by shar-
ing information. This can have a significant 
effect on how a family eventually recov-
ers from their loss. It can lessen their risk 
of grief complications and even suicidal 
behavior. The victim’s death did not end the 
suicide emergency; it just enveloped others 
who now need help.

Lastly, being involved with a suicide in 
an official capacity, even after many such 
experiences, does not in any way shield 
police officers from the emotional devasta-
tion that follows such deaths. After helping 
the survivors, officers should try to mini-
mize any critical incident stress that they 
may be feeling. This is particularly true if 
the officers or someone in their families 

has been suicidal or if they lost a loved one, 
friend, or colleague to suicide. CISM, peer 
counselors, the departmental chaplain, or 
other trusted resources can help and should 
be considered. v
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Special Agent Johnny Masengale was 
involved in a two-year investigation of a 

clandestine explosives factory in Bremerton, 
Washington. On May 5, 1992, the U.S. Bureau 
of Alcohol, Tobacco, Firearms and Explosives 
(ATF) executed a federal search warrant and 
seized 6,000 illegal improvised explosive 
devices (IEDs), 300 pounds of explosive 
precursors, and large quantities of miscel-
laneous IED components. Because the IEDs 
and precursors were a significant safety haz-
ard, it was decided they should be promptly 
destroyed. The following day at Fort Lewis, 
Agent Masengale, accompanied by ATF 
explosives enforcement officers and an ATF 
chemist, segregated the IEDs and precur-
sors into smaller quantities for destruction. 
As Agent Masengale prepared one of the 
“shots,” it spontaneously exploded, causing 
serious burns on over 80 percent of his body. 
Agent Masengale succumbed to his injuries 
shortly thereafter.1

The loss of Special Agent Masengale 
forced ATF to reexamine explosives safety 
and the policies and procedures that contrib-
uted to the tragic accident. That hard look, 
along with other accidents occurring across 
the United States, led to the development 
of the Advanced Explosives Disposal Tech-
niques (AEDT) course and the integration of 
improved safety protocols into the Certified 
Explosive Specialist (CES) program. Almost 
23 years later, those lessons learned con-
tinue to be used to reevaluate and improve 
explosives risk management training at ATF’s 
National Center for Explosives Training and 

Research (NCETR), located on the Redstone 
Arsenal in Huntsville, Alabama. 

AEDT Course
The AEDT course covers a wide spec-

trum of explosives risk management for 
bomb squad commanders, bomb tech-
nicians, and federal investigators. The 
course’s primary focus is the safe disposal 
of explosive materials and articles ranging 
from dynamite and fireworks to shaped 
charges and air bags. Many different dis-
posal methods are taught, from burning 
and delay systems to the low net explo-
sives weight “Mitchell’s Matrix” charge.  An 
example of one of these techniques, the use 
of delay detonator systems, can be used to 
separate a large quantity of explosives into 
several linked smaller charges (e.g., 1,000 
pounds broken down into a series of ten 
100-pound shots). Each of these smaller 
linked shots, delayed by a number of milli-
seconds, produces a smaller blast wave and 
much less ground vibration, minimizing 
potential collateral damage. Seismography 
techniques can provide a scientific record 
of these shots. This record can be a valida-
tion of operational planning and can help 
defend against possible legal claims stem-
ming from explosives operations. 

The course is eight days long; six of the 
days are hands-on with participants conduct-
ing disposal operations, including a large 
final project. However, safe disposal requires 
not just good technique but proper plan-
ning. The course also addresses operational  

planning with a focus on disposal site selec-
tion, transport risk management, charge 
size (net explosives weight), charge timing 
(delay systems), environmental issues, per-
sonal protective equipment, and personnel 
considerations. When students graduate 
from AEDT, they have a firm understanding 
of both the proper planning and techniques 
required to conduct safe explosives disposal 
operations. 

CES Certification
The CES certification is the foundation 

for all ATF explosives investigations and 
operations. It is a demanding two-year can-
didacy program that requires more than 15 
weeks of structured academic and hands-
on explosives courses covering the func-
tion and effects of military, commercial, and 
improvised explosives. The core curriculum 
consists of the following elements:

• CES Basic Explosives Training course
• AEDT course
• Homemade Explosives—Identify, 

Process, and Dispose 
• Advanced Post Blast
• Chemistry of Pyrotechnics and 

Explosives
• Unexploded Ordnance Technician 

Level I
• Hazmat training
• Selected IED course from the Naval 

School Explosive Ordnance Disposal 
or Hazardous Devices School (HDS)

• Explosive Engineering (12 credit 
hours—graduate level)

Explosives 
Risk Management: 

By Bradley S. Earman, Special 
Agent, Chief, ATF Explosives 
Enforcement and Training 
Division, National Center for 
Explosives Training and Research

ATF Training to Improve Explosives Safety 
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Explosives are ubiquitous in the United States, with more than 7.4 
billion pounds used each year by industry.2 The CES leaves this train-
ing with a strong understanding of the use of explosives, as well as 
the storage, security, accountability requirements, and various regula-
tions associated with the explosives industry. A CES is also required 
to understand the safety requirements associated with the emergency 
response to explosives scenes, ranging from secondary device search 
techniques to the methods to assess structural integrity and enforce-
ment of the federal explosives statutes.3 

ATF, in partnership with the National Bomb Squad Commanders 
Advisory Board (NBSCAB), recently announced that the CES certi-
fication will be opened up to non-ATF civilian bomb squad mem-
bers.4 This new partnership will provide a natural complement and 
enhancement to traditional bomb squad training. The CES certifica-
tion will enable bomb squads to establish a foundation in a broader 
range of explosives knowledge and investigation techniques.

In ATF’s continual effort to improve the understanding of explo-
sives, their storage and disposal, and the investigation of explosive 
incidents or threats, the NCETR established the Explosives Research 
and Development Division (ERDD) in 2013. Working with the explo-
sives industry,  state and local law enforcement, and U.S. military and 
intelligence agencies, NCETR’s ERDD has developed a rapid response 
capability that can provide a science-based analysis of developing and 
emerging  threats. Recent products have included the explosive char-
acterization of a propane-oxygen-based bomb detailed in the online 
al Qaeda magazine Inspire; an explosive storage magazine padlock 
breaching study; a joint study related to the recovery of DNA from 
post-blast scenes; and an ongoing study of the explosive properties 
of smokeless powders.5 The ability of the ERDD to quickly produce 
credible research products allows NCETR to share timely information 
in ATF’s fight against violent crime and to effectively integrate this 
information directly into all NCETR training programs.

The integration of the AEDT course, the CES program, and 
the ERDD at NCETR has made a significant and positive impact 
on how law enforcement responds to explosives incidents in the 
United States. The current techniques and processes that are now 
instructed at NCETR require that explosives professionals assess, 
document, and plan all operations to minimize risk. These strate-
gies will be shared with state and local bomb technicians as they 
integrate into the CES program. Their varied experiences will chal-
lenge the current protocols, providing additional input and experi-
ences that will inform training for all entities. ERDD will be tasked 
with finding science-based answers to many of these challenges 
and finding new and innovative solutions to increase safety. This is 
true interoperability. v
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Note: Police Chief magazine offers 
feature-length articles on products 
and services that are useful to 
law enforcement administrators. 
This article features training and 
continuing education options.

The rise of the online classroom has 
served both as a boon to learners and a 

disruptive force in higher education. Digital 
learning has the power to reduce costs and 
greatly increase efficiency, but in a field as 
human-centric as law enforcement, the 
issue can sometimes be made more com-
plex by a need to include a person-to-person 
interaction component, which runs the risk 
of being lost in the online education space.

For this reason, in law enforcement 
training and continuing education, the 
“how” can be almost as important as the 
“what.” In a constantly changing profession, 
education is critical—but so is the manner 
in which it is provided.

Fortunately, a range of options exist for 
just about every function and budget. Police 
department professionals can take online 
as well as offline courses in a wide range 
of subjects, and for-profit and non-profit 
institutions alike are growing more adept 
at blending the convenience of online with 
the hard-to-replace hands-on component of 
a traditional learning experience. And, as it 
turns out, the long-distance classroom is only 
one way that technology is shaping the face 
of training for law enforcement agencies.

The Rise of Online Education
There is no question that online edu-

cation is booming. Both for-profit startups 

and traditional colleges and universities are 
continuing to build-out this virtual space, 
with opportunities like massive open online 
courses (MOOCs) gaining popularity as 
a low-cost alternative to regular learning. 
Because there are less overhead expenses 
to worry about in a digital environment, 
the cost of running and, by extension, 
taking online courses is very appealing, 
particularly for working adults looking to 
fit coursework around full-time employ-
ment. Factor in the time and money saved 
in reduced travel, and the appeal of online 
courses becomes self-evident.

According to statistics released in June 
2014, by the U.S. Department of Education’s 
National Center for Education Statistics, in 
fall 2012, 2.8 million students enrolled in at 
least one distance education course, while 
2.6 million students enrolled exclusively in 
such courses. Taken together, these indi-
viduals represent 25 percent of the student 
population in the United States.1 

For law enforcement, a wide breadth of 
different continuing education and train-
ing programs are available. For instance, 
California Southern University, a pri-
vate company based in Irvine, California, 
which provides online education to stu-
dents around the world, offers a bachelor’s 
degree in criminal justice available entirely 
online. Additionally, according to Thomas 
Dellner, a spokesperson for the university, 
the school’s new Master of Science in Law 
Enforcement Executive Leadership degree 
is breaking new ground in the online space. 
The course is designed to prepare criminal 
justice professionals for leadership in 21st 
century law enforcement environments, 
including police departments, courts, and 
corrections systems.

“I am not aware of anything else like it,” 
Dellner said. “The curriculum was designed 
with the help of an advisory board com-
prised of police chiefs and other law 
enforcement executive leaders.”2

American Military University (AMU), 
a branch of the Manassas, Virginia-based 
American Public University System, pro-
vides undergraduate and graduate level 
degrees and certificates for law enforcement 
professionals and prospective leaders, all 
of which are 100 percent digital. Course-
work ranges from strategic planning and 
grant writing to forensics to labor relations. 
According to AMU, curricula are developed 
through partnerships with state law enforce-
ment agencies, and courses are taught by 
instructors with extensive field experience.

Traditional universities also are moving 
into online education for law enforcement 
professionals. For example, the Northwest-
ern University Center for Public Safety, 
based in Evanston, Illinois, recently made 
its entire School of Police Staff and Com-
mand certificate program available online. 

Notre Dame College, a small liberal arts 
college situated in the Cleveland suburb 
of Euclid, Ohio, offers a Master of Arts in 
National Security and Intelligence Stud-
ies program in a mix of online and on-site 
spaces, combining virtual classes and inter-
action with three “immersion” weekends 
that include guest speakers, presentations, 
and networking. The full program takes 
about 18 months to complete, according to 
the college.

Simulating Experiences
Technology is also facilitating law 

enforcement training outside of the web. 
One of the most popular methods involves 
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simulators, which are increasingly able 
to mimic real-world scenarios—and, as 
a result, provide highly effective training 
opportunities in a fully digitized setting.

The downside to such training, how-
ever, is the high cost of the machines. For-
tunately, training companies often make 
them available for rent as part of special 
training sessions that take place on depart-
ment grounds for a fraction of what a new 
simulator might cost out of pocket.

Castellum Development, a public safety 
training and consulting firm based in Jack-
sonville, Florida, includes on its menu of 
training options a use-of-force simulator, 
which police agencies can rent for between 
one and six weeks. The simulator itself 

contains a video screen and projector and 
specialized training weapons. Trainees can 
then go through as many as 500 different 
scenarios, making use-of-force decisions in 
up to 50 different firearms exercises. As part 
of the rental cost, Castellum experts han-
dle the delivery, set-up, “train-the-trainer” 
exercises, breakdown, and removal of the 
system.

“Smaller police departments with 100 or 
less people, they have no budget to buy a 
simulator,” said Al Uy, Castellum’s owner 
and principal. “This is a cost-efficient way to 
train a small department.”3

Ti Training Corporation, a company 
based in Golden, Colorado, sells simulators 
preloaded with hundreds of public safety 

scenarios. According to Ti Training Vice 
President Todd Brown, new scenarios are 
available for free each quarter, and hard-
ware and software are easy to assemble 
and install. 

The newest Ti Training model is one 
designed to re-create an active school 
shooting and was created in conjunction 
with officials in the Jefferson County, Colo-
rado, Public School System. The simula-
tor is designed for teachers and school 
administrators, as well as law enforcement 
professionals.

“These scenarios are fully interactive and 
are designed to provide a safe but realistic 
environment for our teachers and admin-
istrators so they can learn how to deal with 

911 Training Academy
Active Continuous Training/ CAAS LLC
Adler School of Professional Psychology
American Military University
ANSi-Asq National Accreditation Board/Fqs
Arma Training/Verbal Defense & Influence
ASIS International
Bellevue University
Brattleboro Retreat
CALEA
California Southern University
California University of Pennsylvania
Capella University
Castellum Development Inc.
Center for Police Leadership & Training
Center for Public Safety Innovation
Central Penn College
Chameleon Associates
ClueFinders Inc.
College of St. Elizabeth
Columbia Southern University
Combined Systems Inc.
Concerns of Police Survivors Inc. (C.O.P.S.)
Concordia University St. Paul Online
DBA Reaching for the Gold
Eastern Kentucky University
Federal Law Enforcement Training Centers
HALO Enterprises LLC
Herzing University

Homeland Security Mgt. Inst. of LIU-Riverhead 
IES Interactive Training
Institute for Law Enforcement Administration
Institute of Police Technology and Management
International Association for Property & 

Evidence Inc.
International Association of Law Enforcement 

Intelligence
International Association of Voice Stress 

Analysts
International Police Mountain Bike Association
iSniper Inc.
JLG Forensics LLC
John E Reid & Associates
Josephson Institute/Center for Policy Ethics
K-9 Concepts Inc.
King College Online
L-3 DP Associates
Liebert Cassidy Whitmore
Marymount University
Meggitt Training Systems
National Forensic Science Technology Center 

Inc.
Northcentral University
Northeastern University College of Professional 

Studies
Northwestern University Center for Public 

Safety
Notre Dame College Online
Ocean Systems

Police Foundation
Prepared Response Inc.
Priority Dispatch Corp.
Professional Training Solutions LLC
Project Lifesaver International
Rescue 7 Inc.
Roger Williams University
Seton Hall University – Police Studies
SHARP MIND
Sirchie 
Sorenson Forensics
Southern Police Institute (SPI)
Tactical Electronics
Thomas Edison State College
Ti Training Corp.
University of Cincinnati
University of Louisville Online Degrees
University of Maryland University College 
University of Oklahoma – College of Liberal 

Studies
University of Phoenix
University of Virginia
University of Wisconsin-Platteville Online
Victory Police Motorcycles
Wilmington University
Women’s Leadership Institute (WLI)

For contact information, view this article in the April 2015  
issue online at www.policechiefmagazine.org.

Source List for Training & Continuing Education

Product Feature:
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Photo courtesy of Cincinnati CVB

21st Training 
Conference on  
Drugs, Alcohol 
and Impaired 
Driving

August 10-12

DRE 2015
Cincinnati

Early registration ends May 20 / www.theiacp.org/dreconference

the rapidly evolving and often violent nature of active shooters in 
our schools, as well as how [law enforcement] officers will respond 
and act,” Brown said. “This includes the opportunity for both teach-
ers and cops to learn the other’s communication styles and to learn 
what each other will do in such an encounter.”4 

MILO Range Training Systems, headquartered in Michigan, also 
has use-of-force simulators designed to accurately imitate reality. 
MILO simulators use three separate screens to create a 180-degree 
training environment or five screens for a 300-degree training 
environment.

The Personal Touch
Like many other areas of society, training and education are 

quickly moving into the future. But one aspect will remain as true 
today as it always has been: it’s hard to rival the lessons one can 
learn from the past.

That’s the idea behind Gettysburg Leadership, a new program 
being created by Castellum Development. With the goal of apply-
ing lessons from the Civil War’s famous Battle of Gettysburg to the 
management of modern-day police departments, it’s an innovative 
new spin for on-site learning.

“Lots of leadership decisions were made at that time in Gettys-
burg,” Uy said. “Some happened with planning, some happened 
without the benefit of planning. There is a real nexus between 
what happened there and what happens today in law enforcement. 
There are lots of personalities, lots of situations … a lot of character 
traits.”5

Scheduled to launch later this year, Gettysburg Leadership will 
take registrants to the actual battle site in Gettysburg, Pennsylvania, 
for hands-on history lessons with modern contexts.

Of course, if 25 percent of U.S. students have some interaction 
with distance learning, that means 75 percent are students following 
the traditional education route. Advocates for brick-and-mortar learn-
ing facilities point to the inimitable personal interaction between 
students and instructors as a key reason why this model will never 
become obsolete.

One prime example in the law enforcement community can be 
found at University of Louisville’s Southern Police Institute (SPI) 
in Louisville, Kentucky. Since 1951, SPI has offered critical training 
programs for prospective law enforcement leaders. According to 
SPI program assistant Angela Gray, the institute’s Administrative 
Officers Course—a 12-week in-residence course designed for aspir-
ing police chiefs—is one of only two programs of its kind in the 
United States and is required as a prerequisite for appointment to 
the position of police chief by many jurisdictions.

“Online can be great, but you’re missing out on an integral part 
of education,” Gray said. “Other agencies have different stories and 
things they bring to the table. The people you meet in a classroom 
… bring perspectives and personalities to the course that are really 
important.”6

But even great brick-and-mortar traditions like this one are 
not immune to the attractions of modern technology. “We keep 

…if 25 percent of U.S. students have some 
interaction with distance learning, that 
means 75 percent are students following the 
traditional education route.
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www.BSW-Architects.com
972.960.9970

Contact us to learn more 
about how our expanded 
capabilities can benefit 
your project.

Brinkley Sargent Wiginton 
Architects is a new firm with 
a 40-year history of award-
winning design.  Brinkley 
Sargent Architects and 
Wiginton Hooker Jeffry 
Architects each previously 
specialized in public 
architecture with a broad 
range of project types and 
clients that span the country.

10% tuition discount 

APPLY TODAY: 1.888.228.8648
www.calcoast.edu

*Applies to law enforcement personnel enrolling after 
January 2013. Discount is subject to change and/or 

cancellation at any time without notice. �is o�er 
cannot be combined with any other discount(s).

Academic credit for POST

Earn your degree online from
California Coast University.

UNLOCK YOUR
POTENTIAL

in touch with alumni through emails, and they keep in touch with 
each other that way,” Gray said. “And our Facebook page is really 
active. Throughout their lives they stay in touch. We try to have SPI 
be like a family.”7

However law enforcement officers choose to continue their 
education and expand their knowledge, online or in a classroom, 
they have more options available than ever. v

Notes:
1Scott Ginder, Enrollment in Distance Education Courses, by State: 

Fall 2012 (National Center for Education Statistics, June 2014), table 1, 
Number and percentage of students enrolled at Title IV institutions, by 
distance education enrollment status, student level, control and level of 
institution, and other selected characteristics: United States, fall 2012, 
http://nces.ed.gov/pubs2014/2014023.pdf (accessed February 19, 2015).

2Thomas Dellner (spokesperson, California Southern University), 
email, January 28, 2015.

3Al Uy (owner, principal, Castellum Development), telephone 
interview, January 26, 2015.

4Todd Brown (vice president, Ti Training Corporation), email 
interview, January 26, 2015.

5Al Uy, telephone interview, January 26, 2015.
6Angela Gray (program assistant, University of Louisville, Southern 

Police Institute), telephone interview, January 28, 2015.
7Ibid.
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SERVE, PROTECT
R E F L E C T

BUY DIRECT

AND SAVE

CYCLE  RESPONSE  TEAMS  SERVE  AND  PROTECT  WITH  ENDURA’S  HIGH 
VISIBILITY, REFLECTIVE, DURABLE, AND WATERPROOF CYCLING SPECIFIC 
CLOTHING AND ACCESSORIES. SERVING THESE INTERNATIONAL POLICE 
AND LAW ENFORCEMENT AGENCIES: WEST MIDLANDS POLICE CONSORTIUM, 
NORTHERN IRELAND POLICE SERVICE, METROPOLITAN POLICE SERVICE, CITY 
OF LONDON POLICE, STRATHCLYDE POLICE.



The annual Police Chief Buyers’ 
Guide is the most important tool 
available to law enforcement 
executives putting together their 
equipment budgets and the only 
buyers’ guide supported by more 
than a century of IACP service 
and experience. A year-round 
desk reference, the Buyers’ Guide 
offers the most up-to-date listings 
of the latest products and services 
available to law enforcement. 
Product listings have been 
classified according to function  
and sorted into 15 sections.

Administration
(see page 85)

Animals
(see page 85)

Communications
(see page 85)

Computer Hardware 
(see page 85)

Computer Software
(see pages 85–86)

Emergency Response
(see pages 86–87)

Investigation
(see page 87)

Personal Equipment
(see pages 87–88)

Security
(see page 88)

Tactical and Protective 
Equipment
(see page 88)

Traffic Enforcement
(see page 88)

Training
(see pages 88–89)

Transportation
(see page 89)

Uniforms
(see page 89)

Weapons
(see page 89)
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Administration 
A005 Agency standards 
A007 Alcohol/drug education products 
A010 Architects/designers/space planners 
A020 Assessment centers 
A025 Association 
A040 Awards/medals/plaques/trophies 
A055 Collision reporting services 
A060 Community programs 
A070 Conferences, educational 
A080 Consultants
A085 Departmental promotions 
A100 Executive placement services 
A105 Facilities, design/build 
A110 Filing/storage systems
A115  Financial services 
A116 Flag cases 
A130 Identification, personnel 
A160 Jewelry/gifts 
A165 Knife & Gun cases 
A170 Lockers 
A173 Medallion holders 
A190 Office equipment/supplies 
A200 Parade equipment 
A210 Personnel screening/testing 
A215 Personnel/Recruitment 
A220 Physical fitness/gym equipment 
A224 Policy/procedure manuals 
A227 Public education materials 
A230 Robots, public service 
A247 Translation services 

Animals 
P300 Dogs, K9 training 
P310 Dogs, K9 equipment 

Communications 
B010 Amplifiers/bridges/filters/ 

multiplex systems 
B020 Antennas 
B030 Batteries 
B040 Battery chargers/analyzers 
B045 Community evacuation systems 
B050 Consoles 
B060 Dispatch systems, E911/CAD 
B080 Headsets 
B087 Interoperability 
B090 Mobile communications/MDTs 
B100 Mounting equipment/hardware 
B110 Paging systems 
B120 Public address equipment 
B130 Radios/accessories 
B150 Repeaters 
B180 Surveillance 
B190 Switching/control equipment 
B230 Weather notification 

Computers 

Hardware 
C007 Computer accessories 
C027 Peripherals 

Computers 

Software 
C045 911/E911 
C060 Arrest/booking 
C063 Artificial intelligence 
C075 Case management 
C076 Communications management 
C078 Community policing 
C090 Computer-aided dispatch 
C098 Crime analysis 
C100 Crime scene analysis 
C101 Data mining 
C102 Data recovery 
C103 Custom software 
C105 Domestic violence tracking 
C110 Emergency management 
C113 Facial recognition 
C115 False alarm reduction 
C120 Fleet management 
C125 Forensics
C130 Gang tracking 
C140 Geographic information 
C141 GPS 
C142 Gunshot location 
C143 Image search and analysis 
C145 Incident-based reporting system 
C150 Information sharing/NCIC 
C151 Intelligence-led policing 
C152 Internet services 
C155 Investigative 
C156 Alarm billing and collections 
C158 Mapping 
C165 Mobile cloud computing 
C180 Narcotics investigation 
C185 Network 
C195 Online services 
C200 Personnel management 
C202 Personnel scheduling 
C203 Personal scheduling, extra duty 

management 
C204 Photo identification 
C207 Predictive policing 
C210 Property/evidence management 
C220 Records management 
C230 Report writing 
C235 Supplies 
C237 Terrorism 
C240 Traffic crash investigation 
C250 Traffic/parking violation management 
C260 Training 
C270 Uniform Crime Reports 
C275 Video analysis &enhancement 
C280 Warrant records 
C290 Weapon tracking 

Emergency Response 
D010 Alarms, evacuation 
D020 Ambulances/accessories 
D050 CPR masks 
D055 Defibrillators 
D070 First aid products 
D090 Flashers 
D100 Generators 
D110 Hazardous materials equipment 
D120 Hospital equipment 

D130 Lights, emergency 
D140 Rescue/disaster equipment 

Investigation 
E018 Cameras, digital 
E025 Camera, head camera monitor 
E030 Cameras, identification/mug 
E040 Cameras, surveillance 
E050 Cameras, video 
E060 Countermeasure devices 
E070 Crime scene processing equipment 
E075 DNA test kits 
E077 DNA testing services 
E110 Evidence collection 
E115 Evidence, currency processing 
E120 Evidence storage/security 
E125 Explosive detection systems 
E130 Facial composite kits 
E140 Fingerprint kits 
E145 Forensic DNA testing services 
E150 Forensic test equipment/kits 
E155 Gunshot residue test kits 
E160 Laboratory equipment/supplies 
E180 Lights, special purpose 
E190 Marine/diving equipment 
E250 Recorders, audio 
E260 Recorders, video 
E280 Surveillance equipment 
E290 Tracking devices 
E305 Voice stress analysis 

Personal Equipment 
F010 Badge cases 
F020 Badges/shields 
F030 Batons/baton carriers 
F055 Duty equipment, accessories 
F060 Flashlights 
F080 Lock-opening devices 
F085 Notebooks 
F087 Personal protective equipment 
F090 Restraint/defense devices 

Security
G010 Access control devices/systems 
G020 Alarm systems/intrusion  

detection systems 
G030 Cameras, CCTV/security 
G040 Communications security systems 
G050 Deterrent systems 
G080 ID systems/badges 
G090 Metal/weapons detectors 
G120 Security devices/systems 

Tactical & Protective Equipment
H015 Armor 
H020 Armor, soft body 
H040 Armored shields 
H050 Ballistic materials 
H060 Barricades 
H070 Bomb detection 
H085 Cases, protective 
H090 Chemical munitions
H100 Entry devices
H105 Eyewear
H110 Gas masks/accessories
H120 Goggles, safety

2015 Buyers’ Guide Category Listing



http://www.policechiefmagazine.org  THE POLICE CHIEF/APRIL 2015  75

H135 Gun retention device 
H140 Helmets 
H150 Helmets, communication systems 
H160 Helmets, face shields 
H180 Lights, special purpose 
H185 Post-disaster recovery
H190  Robots, tactical 
H200 Scopes/sights 

Traffic Enforcement
J010 Alcohol/drug detection devices 
J015 E-Citation 
J030 Measuring devices 
J040 Parking enforcement equipment 
J053 Pedestrian safety equipment 
J060 Signs 
J067 Speed Cameras 
J070 Speed detection equipment 
J087 Tire deflation devices 
J095 Traffic calming devices 
J100 Traffic control systems 
J110 Traffic markers/cones/flashers 
J120 Traffic ticket forms 

Training
K010 Books/manuals/periodicals 
K020 Courses/schools/seminars 
K025 Crime prevention
K030 Defensive tactics training 
K035 Devices/aids, training 
K036 Distance learning
K037 DNA
K040 Driver training 
K050 Emergency medical devices training 
K060 Equipment, training 

K070 Films/slides/videos 
K080 Firearms training 
K085 Forensics 
K087 Graduate and undergraduate degree 
K088 Homeland Security 
K090 Interrogation/investigation training 
K095 Law enforcement schools 
K100 Legal training 
K110 Management training 
K115 Polygraph training 
K120 Rescue training 
K130 Tactical training 

Transportation
L010 Aircraft/accessories/parts 
L020 Batteries/auto parts 
L050 Boats/accessories 
L060 Command centers, mobile 
L070 Consoles 
L090 Helicopters 
L100 Lights, mounted 
L110 Motorcycles/accessories 
L130 Mounting hardware 
L140 Partitions/screens/shields 
L142 Push bumpers 
L150 Recording systems, audio/video, in-car 
L170 Sirens 
L180 Theft prevention devices 
L200 Trunk organizers 
L210 Vehicle accessories 
L220 Vehicle modification/custom design 
L225 Vehicle tracking systems 
L232 Vehicles, bomb 
L233 Vehicles, crime scene 
L234 Vehicles, DUI 
L240 Vehicles, patrol 

L250 Vehicles, prisoner transport 
L260 Vehicles, special purpose 
L270 Video/audio surveillance 
L280 Vehicles, SWAT 

Uniforms
M010 Apparel, fire retardant
M020 Apparel, fluorescent/reflective
M030  Apparel, rainwear 
M035 Apparel, undergarments 
M037 Duty equipment, accessories 
M040 Emblems/insignia/nameplates 
M050 Footwear 
M060 Gloves
M071 Name badges 
M080 Uniform accessories 
M090 Uniform belts 
M130 Uniform pants/shirts/skirts 
M140 Uniforms, custom design 
M160 Uniforms, riot/SWAT 

Weapons
N020 Ammunition, sidearm/shotgun/rifle 
N030 Holsters
N040 Knives
N045 Scopes/sights 
N050 Shooting ranges/equipment 
N051 Shooting ranges/protective equipment 
N070 Weapon accessories 
N078 Weapon cleaning equipment 
N090 Weapons, firearms 
N120 Weapons, less-lethal 
N140 Weapons, storage/security 

Registration Now Open!

Learn more about the 39th Annual IACP Law Enforcement Information Management  
Training Conference and Technology Exposition at
www.theiacp.org/leim-conference

LEIM
2015
May  18-20, 2015 | San Diego, CA
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The Leader In Safety Education Products

F I G H T  C R I M E
with Prevention Education!

www.robotronics.com  -  (800) 762-6876  -  sales@robotronics.com

Mention code PCO15 when ordering for FREE SHIPPING!

Specializing in Robots, 
Costumes, Puppets and 

Printed Educational 
Materials. 

To make the most efficient use of the Buyers’ Guide, use the 
classified listings of products and services, beginning on 
page 85, to identify those companies that manufacture or 

supply the products and services in which you are interested.

Advertisers in this issue are identified in orange. Page number 
references are provided along with the alphabetical listings in 
the Directory; please refer to the advertisements in this issue for 
further information about these companies’ products and services.

To locate a given company’s complete mailing address, as well 
as available phone and fax numbers and email and Internet 
addresses, go to the Directory section, which begins on the next 
page.

To determine the nature of each company listed, the following 
codes have been provided throughout the Buyers’ Guide:

Dealer D

Distributor DS

Exporter/Importer EI

Foundation F

Government G

Manufacturer M

Mail Order MO

Online OL

Other O

Publisher P

School S

Service/Consultant SC

Sales Representative SR

Please mention the Police Chief Buyers’ Guide when you make an 
inquiry or place an order.

The manufacturers, suppliers, and service organizations listed in 
the 2015 edition of the Police Chief Buyers’ Guide have contributed 
the information contained within. The listings are not intended 
to be all-inclusive. If your company is not represented in these 
pages, please contact Danielle Gudakunst at 703-647-7321 or 
dgudakunst@theiacp.org with a request for information regarding 
the 2016 edition. Those who request this information, along with 
those listed in this edition, will be provided with 2016 submission 
information well in advance of the closing date for that issue.

Every effort has been made to ensure the accuracy of these 
listings. However, as the Buyers’ Guide is produced as a courtesy 
listing, we cannot be responsible for errors or omissions. IACP 
endorsement or approval of the companies and products listed is 
in no way implied.
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2015 Buyers’ Guide Directory

3SI Security Systems .................................... M
101 Lindenwood Dr, Ste 200
Malvern PA 19355 USA
Phone: 800.523.1430
Fax: 610.280.2077
Email: eso@3sisecurity.com
Website: www.3sisecurity.com
See our ad on page 2

425 Inc ................................................................ M
510 College Ave
Racine WI 53406 USA
Phone: 414.220.0605
Email: customer-service@425inc.us
Website: www.425inc.us

ABM US ............................................................. M
13800 Coppermine Rd
Herndon VA 20171 USA
Email: 540.227.8770
Email: mike.cundiff@abmsoftware.com
Website: www.abmsoftware.com

Accident Support Services  
International Ltd ........................D-DS-SC-SR

111 Toryork Dr
Toronto ON M9L 1X9 Canada
Phone: 877.895.9111
Fax: 416.745.5555
Email: ssanderson@accsupport.com
Website: www.accsupport.com

ACRO Lights ........................................DS-EI-M
PO Box 5451
Whittier CA 90607 USA
Phone: 562.320.2276
Email: sales@acrolights.com
Website: www.acrolights.com

Action Target ............................................DS-M
3411 S Mountain Vista Parkway
Provo UT 84606  USA
Phone: 888.377.8033
Fax: 801.377.8096
Email: sales@actiontarget.com
Website: www.actiontarget.com

Adamson Industries Corp...........................DS
45 Research Dr
Haverhill MA 01832 USA
Phone: 800.681.0370
Fax: 800.710.9099
Email: info@adamsonindustries.com
Website: www.adamsonindustries.com

Agent Video Intelligence (Agent Vi) ....... M
405 Lexington Ave, 26th Floor
New York NY 10174 USA 
Phone: 855.243.6884
Email: sales@agentvi.com
Website: www.agentvi.com

Aker International Inc ...........................M-OL
2248 Main St #6
Chula Vista CA 92122 USA
Phone: 619.423.5182
Fax: 619.423.1363
Email: aker@akerleather.com
Website: www.akerleather.com

AK GlobalTech ..............................D-M-OL-SR
21 Grand Ave, Ste 102
Palisades Park NJ 07650 USA
Phone: 800.943.1016
Email: charles@alcomate.net
Website: http://alcomate.net/

Aladtec Online Employee Scheduling & 
Workforce Management ............................OL

906 Dominion Dr
Hudson WI 54016 USA
Phone: 888.749.5550
Email: mellissa@aladtec.com
Website: www.aladtec.com

All Traffic Solutions ...............................DS-M
3100 Research Dr
State College PA 16801 USA
Phone: 866.366.6601
Fax: 814.237.9006
Email: sales@alltrafficsolutions.com
Website: www.alltrafficsolutions.com
See our ad on page 78

American Science and  
Engineering Inc ........................................... F-M

829 Middlesex Turnpike
Billeric MA 01821 USA
Phone: 978.262.8700
Fax: 978.262.0533
Email: sales@as-e.com
Website: www.as-e.com

Aquabotix.......................................................... M
10 N. Main St 3rd Floor
Fall River MA 02720 USA
Phone: 508.676.1000
Email: info@aquabotix.com
Website: www.aquabotix.com

Architects Design Group ............................SC
PO Box 1210
Winter Park FL 32790 USA
Phone: 407.647.1706
Fax: 407.645.5525
Email: marketing@adgusa.org
Website: http://adgusa.org
See our ad on page 87

AT&T ..................................................................SC
1120 20th St NW 
Washington DC 20036 USA
Phone: 800.513.6730 
Email: cj8362@att.com
Website: http://att.com/publicsafety  

Awards & More............................................... M
2425 Seymour Rd
Eau Claire WI 54703 USA
Phone: 888.811.2020
Fax: 715.839.8699
Email: dan@awardsandmore.com
Website: www.awardsandmore.com

Baton Grip Light .............................................. M
6444 S Routt St
Littleton CO 80127 USA
Phone: 303.990.2433
Email: Batongriplight@comcast.net
Website: http://www.batongrip 
light.com

Beretta USA ..............................................DS-M
17601 Beretta Dr
Accokeek MD 20607 USA
Phone: 301.283.2191
Fax: 301.283.0435
Email: bsadowy@berettausa.com
Website: www.beretta.com

BidSync, Powered by Periscope  
Holdings .....................................................OL-SC

629 Quality Dr, Ste 101
American Fork UT 84003 USA
Phone: 801.765.9245
Email: support@bidsync.com
Website: www.bidsync.com

BlocHead Gear ................................................ M
520 Elliot St
Charlotte NC 28202 USA
Phone: 704.749.6889
Email: info@blocheadgear.com
Website: www.blocheadgear.com

Brinkley Sargent Wiginton  
Architects ........................................................SC

5000 Quorum Dr, Ste 600
Dallas TX 75254 USA
Phone: (972) 960-9970
Email: info@bsw-architects.com
Website: www.bsw-architects.com
See our ad on page 71

Broco Inc ........................................................... M
400 S Rockefeller Ave
Ontario CA 91761 USA
Phone: 909.483.3222
Fax: 909.483.3233
Email: sales@brocoinc.com
Website: www.broco-rankin.com

Brodin Studios Inc ......................................... M
70127 330th St
Kimball MN 55353 UK
Phone: 320.398.4304
Fax: 320.398.4305
Email: brodinsales@arvig.net
Website: www.brodinstudios.com

California University of Pennsylvania .....S
250 University Ave, Box 103
California PA 15419 USA
Phone: 724.938.4710
Fax: 724.938.4712
Email: legalstudiesonline@calu.edu
Website: www.calu.edu/
golegalstudies

Canfield Equipment ........................................ D
21533 Mound Rd
Warren MI 48091 USA
Phone: 586.757.2020
Fax: 586.757.2294
Email: Kengblom@canfield 
equipment.com
Website: www.canfield 
equipment.com

CAPS Inc ........................................................M-S
C.P. 246
Kirkland QC H9H 0A4 Canada
Phone: 866.559.8591
Fax: 514.696.2348
Email: info@caps-inc.com
Website: www.caps-inc.com

CardPrinter.com .....................................DS-OL
7760 France Ave S, 11th Floor
Minneapolis MN 55435 USA
Phone: 952.943.1441
Email:support@cardprinter.com
Website: www.cardprinter.com

Changemakers Publishing  
and Writing ................................................. P-SC

3527 Mt. Diablo Blvd, #273
San Francisco CA 94549 USA
Phone: 925.385.0608
Fax: 925.385.0880
Email: changemakerspublishing@
gmail.com
Website: http://changemakers 
publishingandwriting.com

KEY
   ADVERTISER
   SPONSOR
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Charles C. Thomas Publisher, Ltd. .............P
2600 S First 
Springfield IL 62704 USA
Phone: 800.258.8980 
Fax: 217.789.9130 
Email: books@ccthomas.com  
Website: www.ccthomas.com 
See our ad on page 13

Chinook Medical Gear ................................. M
54 Girard St
Durango CO 81303 USA
Phone: 800.766.1365
Email: james@treehousepr.com
Website: www.chinookmed.com

Cisco Systems Inc ..........................DS-SC-SR
170 W Tasman Dr
San Jose CA 95134 USA 
Phone: 800.553.6387 
Email: slginfo@cisco.com   
Website: www.cisco.com  

CI Technologies Inc ......................................DS
65 Seaside Capers Rd
St. Augustine FL 32084 USA
Phone: 800-620-8504
Fax: 800-620-8504
Email: sales@ci-technologies.com
Website: www.iapro.com
See our ad on page 5

CMC Government Supply ............................. D
5200 Keller Springs Rd, Ste 522
Dallas TX 75248 USA
Phone: 972.960.0800
Fax: 214.889.5180
Email: orders@cmcgov.com
Website: www.cmcgov.com

CodeBaby Corporation ................................OL
111 S Tejon St, Ste 204
Colorado Springs CO 80904 USA
Phone: 719.387.8358
Email: info@codebaby.com
Website: http://codebaby.com/

CODY Systems ................................................. M
1005 East High St
Pottstown PA 19464 USA
Phone: 610.326.7476
Fax: 610.970.7242
Email: info@codysystems.com
Website: www.codysystems.com

Cognitec Systems .........................................DS
200 Ledgewood Pl, Ste 100
Rockland MA 02370 USA
Phone: 781.616.0600
Email: info@cognitec.com
Website: www.cognitec.com

Coins for Anything Inc ...........................DS-M
100 Industrial Dr
Fredericksburg VA 22408 USA
Phone: 540.376.7000
Email: info@coinsforanything.com
Website: www.coinsforanything.com

College of Criminology and Criminal 
Justice at Florida State University ............S

112 S Copeland St
Tallahassee FL 32306-1273 USA
Phone: 850.644.4050
Email: fkarimova@fsu.edu
Website: www.criminology.fsu.edu

Command Destinations.........................EI-SC
300 Andover St, Ste 220
Peabody MA 01960 USA
Phone: 978.265.5568
Email: bob@command 
destinations.com
Website: www.command 
destinations.com

Command Light ............................................... M
3842 Redman Dr
Ft Collins Colorado 80524 USA
Phone: 800.797.7974
Email: info@commandlight.com
Website: www.commandlight.com

Communications-Applied Technology .. M
11250 Roger Bacon Dr, Ste 14
Reston VA 20190 USA
Phone: 703.481.0068
Fax: 703.471.4428
Email: info@c-at.com
Website: www.c-at.com

Complete Inspection  
Systems Inc ....................................D-DS-EI-M

334 Fourth Ave
Indialantic FL 32903 USA
Phone: 321.952.2490
Fax: 321.952.2475
Email: gparish@autoproofpro.com
Website: www.complete 
inspectionsystems.com

Corona Solutions ....................................OL-SC
4610 S Ulster St, Ste 150
Denver CO 80237 USA
Phone: 720.685.9550
Email: sales@coronasolutions.com
Website: www.CoronaSolutions.com

CovertTrack Group .....................D-DS-M-OL
8361 E Gelding Dr
Scottsdale AZ 85260 USA
Phone: 480.661.1916
Face: 480.451.5421
Email: sales@coverttrack.com
Website: www.coverttrackgroup.com

CrimeSoft Inc ................................................... M
133 N. Lightburne St
Liberty MO 64068 USA
Phone: 816.781.9305
Fax: 800.471.8911
Email: sales@crimesoft.com
Website: www.crimesoft.com

Crimestar Corporation ................................DS
PO Box 53480
San Jose CA 95153-0480 USA
Phone: 877.767.4267
Fax: 866.304.6618
Email: info@crimestar.com
Website: www.crimestar.com

Cummins Allison ............................................ M
852 Feehanville Dr
Mount Prospect IL 60056 USA
Phone: 847.299.9550
Email: inquire@cumminsallison.com
Website: http://cumminsallison.com
See our ad on page 20

All Your Equipment and 
Data. All In One Place!

866-366-6602 | alltrafficsolutions.com

Collect data automatically from all your 
equipment on the TraffiCloud, then access 
it when and where you need it. 

Use the data to dynamically manage your 
equipment and enhance its ongoing value.

Achieve a new level of awareness and 
Total Traffic Safety Management.
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Deep Trekker Inc ............................................ M
40 Melair Dr
Ayr ON N0B1E0 Canada
Phone: 519.342.3177
Email: sales@deeptrekker.com
Website: www.deeptrekker.com

Dehner Co ..............................................D-DS-M
3614 Martha St
Omaha NE 68105 USA
Phone: 4023427788
Fax: 4023425444
Email: info@dehner.com
Website: www.dehner.com

Dektor Corporation ......................D-DS-EI-M
642 Cowpath Rd
Lansdale PA 19446 USA
Phone: 215.631.1448
Email: admin@dektorpse.com
Website: www.dektorpse.com

Delphi Automotive LLP................................. M
5725 Delphi Dr
Troy MI 48098-2815 USA
Phone: 248.813.2000
Fax: 248.813.2673
Email: support@delphi.com
Website: www.delphi.com

Digital Treasures ............................................ M
3720 Lapeer Rd
Auburn Hills MI 48326 USA
Phone: 248.572.6106
Fax: 248.289.7724
Email: swise@pctreasures.com
Website: www.digitaltreasures.com

DocuSign Inc..............................DS-M-OL-SR
221 Main St, Ste 1000
San Francisco CA 94105 USA
Phone: 866.219.4318
Email: media@docusign.com
Website: www.docusign.com

DutyVUE/Primal USA LLC ..........................DS
300 Colonial Center Parkway, Ste 100
Marietta GA 30076 USA
Phone: 678.353.3301
Fax: 480.393.5076
Email: sales@primalusa.com
Website: www.primalusa.com

Endura ................................................................ M
2340 E Perry Rd, Ste 181 
Plainfield IN 46168 USA
Phone: 800.936.3872 
Email: info@endurasport.com  
Website: www.endurasport.com
See ad on page 72

Eiseman-Ludmar Co Inc ............................... M
Hicksville NY 11801 USA
Phone: 516.932.6990
Fax: 516.932.3304
Email: jennifer@shopelc.com
Website: www.shopelc.com

Emergency CallWorks ................................. M
1900 International Park Dr, Ste 300
Birmingham AL 35243 USA
Phone: 855.329.1911
Fax: 205.977.7940
Email: info@emergencycallworks.com
Website: www.emergencycall 
works.com

Emerson Knives Inc ....................................... M
1234 254th St
Harbor City CA 90710 USA
Phone: 310.539.5633
Email: info@emersonknives.com
Website: http://emersonknives.com

Factory Direct Badges LLC ....................EI-M
9720 Townpark Dr, Ste 122 
Houston TX 77036 USA 
Phone: 832.638.9595
Email: DesignAcoin@gmail.com
Website: http://Badgedesign 
online.com

FGM Architects Inc ......................................SC
1211 W 22nd St, Ste 705 
Oak Brook IL 60523 USA
Phone: 630.574.8300 
Fax: 630.574.9292 
Email: rayl@fgmarchitects.com  
Website: http://fgmarchitects.com  
See our ad on page 51

Fit Responder ..................................................SC
519 Delburg St
Davidson NC 28036 USA
Phone: 888.529.0921
Email: bfass@fitresponder.com
Website: www.fitresponder.com 

FreeLinc ......................................................DS-M
175 W 400 N 
Orem UT 84057 USA
Phone: 866.467.1199
Fax: 801.672.3003
Email: sales@freelinc.com
Website: www.freelinc.com
See our ad on page 41

GeoSpatial 
Technologies Inc ................DS-EI-M-SC-SR

10055 Slater Ave, Ste 214
Fountain Valley CA 92708 USA
Phone: 714.861.7033
Email: sales@geospatialtech.com
Website: www.geospatialtech.com

G Force Data .............................................OL-SC
631 Hollis St
Dunstable MA 01827 USA
Phone: 978.985.6423
Email: support@gforcedata.com
Website: www.gforcedata.com

GH Armor Systems......................................... M
1 Sentry Dr PO Box 280
Dover TN 37058 USA
Phone: 866.920.5940
Fax: 866.920.5941
Email: info@gharmorsystems.com
Website: www.gharmorsystems.com

Global Technology Systems (GTS) .......... M
550 Cochituate Rd, Ste 15
Framingham MA 01701 USA
Phone: 800.267.2711
Fax: 508.650.5472
Email: sales@gtspower.com
Website: www.gtspower.com

HAIX North America Inc .............................. M
2320 Fortune Dr, Ste 120
Lexington KY 40509 USA
Phone: 866.344.4249
Email: service-hna@haix.com
Website: www.haix.com

Harbor Guard Boats Inc .....................D-EI-M
191 Kettering Dr
Ontario CA 91761 USA
Phone: 951.493.6785
Fax: 951.493.6797
Email: info@harborguardboats.com
Website: www.harborguardboats.com

Harley-Davidson Motor Company ........... M
3700 W. Juneau Ave, PO Box 653
Milwaukee WI 53201 USA
Phone: 414.343.8603
Email: misty.oelhafen@harley 
-davidson.com
Website: www.harley-davidson 
policemotors.com
See our ad on page 59

HazMatShower.com ..................................... M
6980 South 400 West
Midvale  UT 84047 USA 
Phone: 800.589.2849
Fax: 800.861.8228
Email: sales@hazmatshower.com
Website: www.hazmatshower.com

HEMCO Corporation ...................................... M
711 South Powell Rd
Independence MO 64056 USA
Phone: 800.779.4362
Fax: 816.796.3333
Email: info@hemcocorp.com
Website: www.hemcocorp.com

Honeywell Aerospace ................................. M
1944 East Sky Harbor Circle, PO Box 
2102-103
Phoenix  AZ 85034 USA
Phone: 602.365.3099
Fax: 602.365.3343
Email: customer.service@ 
honeywell.com
Website: www.aerospace 
.honeywell.com

Husson University ............................................S
1 College Circle
Bangor ME 04401 USA
Phone: 800.448.7766
Fax: 207.941.7935
Email: admit@husson.edu
Website: www.husson.edu/
legalstudies

IACP Center for Professional Services .SC
44 Canal Center Plaza, Ste 200
Alexandria VA 22314 USA
Phone: 800.843.4227
Email: kohlheppk@theiacp.org
Website: www.theiacp.org

IACP Leadership in Police  
Organizations ................................................... G

44 Canal Center Plaza, Ste 200
Alexandria VA 22314 USA
Phone: 703.836.6767
Fax: 703.836.4754
Email: training@theiacp.org
Website: www.theiacp.org/Leadership 
-in-Police-Organizations-LPO
See our ad on page 33

IACP Net ...........................................................OL
2101 Wooddale Dr, Ste D
St. Paul MN 55125 USA
Phone: 800.227.9640
Fax: 651.222.6577
Email: membership@iacpnet.com
Website: www.command 
answers.com
See our ad on page 111

IACP Women's Leadership Institute ........ G
44 Canal Center Plaza, Ste 200
Alexandria VA 22314 USA
Phone: 703.836.6767
Fax: 703.836.4754
Email: renenger@theiacp.org
Website: www.theiacp.org/WLI
See our ad on page 32

IBC Academy ..............................................OL-S
Maple House
149 Tottenham Court Rd
London W1T 7AD UK
Phone: 203.377.3210
Email: info@security-studies.com
Website: www.security-studies.com/
FLR2549PCABG

IBM ............................................................. SC-SR
200 W Madison St
Chicago IL 60606 USA
United States 
Phone: 800.543.2185 
Email: salesbox@us.ibm.com  
Website:www.ibm.com

iMapData Inc ...........................................OL-SC
8280 Greensboro Dr, Ste 800
McLean VA 22102 USA
Phone: 703.760.9729
Fax: 703.760.9625
Email: phiggs@imapdata.com
Website: www.imapdata.com

IMPACT Power Technologies ............DS-M
145 Wood Rd
Braintree MA 02184 USA
Phone: 855.228.8478
Email: info@impactpowertech.com
Website: www.impactpowertech.com

IntegenX .............................................DS-M-SR
5720 Stoneridge Dr, Ste 300 
Pleasanton CA 94588 USA
Phone: 925.701.3400 
Email: info@integenx.com
Website: www.integenx.com

Intelligent Software Solutions ...........DS-G 
5450 Tech Center Dr, Ste 400 
Colorado Springs CO 80919 USA
Phone: 719.452.7000 
Fax: 719.452.7001 
Email: info@issinc.com   
Website: www.issinc.com
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iSheriff ..............................................................OL
POB 5176
Tampa FL 33675 USA
Phone: 877.312.0144
Email: chief@isheriff.net
Website: www.isheriff.net

K9 Storm Incorporated ................................. M
168 Bannatyne Ave
Winnipeg MB R3B 0R5 Canada
Phone: 204.669.8199
Email: info@k9storm.com
Website: www.k9storm.com

Kaldor Emergency Lights LLC ..............D-DS
19 Vanderburg Rd
Marlboro NJ 07746 USA
Phone: 732.780.6707
Fax: 732.780.0210
Email: kaldorlights@aol.com
Website: www.kaldoremergency.com

Kustom Signals Inc .................................DS-M
9652 Loiret Blvd
Lenexa KS 66219 USA
Phone: 800.458.7866
Fax: 913.492.1703
Email: sales@KustomSignals.com
Website: www.KustomSignals.com

Laser Technology Inc .................................... M 
6912 South Quentin St 
Centennial CO 80112 USA
Phone: 887.696.2584
Fax: 303.649.9710
Email: info@lasertech.com
Website: www.lasertech.com/traffic 
-safety-products.aspx

Law Enforcement Targets ..............D-DS-OL
8802 West 35W Service Dr NE
Blaine MN 55449 USA
Phone: 800.779.0182
Fax: 651.645.5360
Email: sales@letargets.com
Website: http://letargets.com/

LEA-AID ......................................................DS-M
120 Penmarc Dr, Ste 115
Raleigh NC 27603 USA
Phone: 800.354.9669
Fax: 919.872.6431
Email: sales@leacorp.com
Website: www.leacorp.com

Liebert Cassidy Whitmore .........................SC
6033 W. Century Blvd, 5th Floor
Los Angeles CA 90045 USA
Phone: 800.645.2696
Email: info@lcwlegal.com
Website: www.lcwlegal.com

Life Button 24 .................................................... D
1 Commercial Ave
Garden City NY 11530 USA
Phone: 855.566.9111
Email: jkatz@lifebutton24.com
Website: www.lifebutton24.com

Lifeloc Technologies Inc ............................. M
12441 West 49th Ave, Ste 4
Wheat Ridge CO 80033 USA
Phone: 303.431.9500
Email: nicolag@lifeloc.com
Website: www.lifeloc.com

Looseleaf Law Publications Inc ..........OL-P
43-08 162nd S
Flushing NY 11358 USA
Phone: 800.647.5547
Fax: 718.539.0941
Email: info@looseleaflaw.com
Website: www.looseleaflaw.com

Lumen—A product of Numerica 
Corporation .......................................DS-M-SR

5042 Technology Parkway, Ste 100
Fort Collins CO 80528 USA
Phone: 970.207.2252
Fax: 970.207.2202
Email: lumen@numerica.us
Website: www.trylumen.com

Marantz Professional ................................... M
866 NE 20th Ave
Fort Lauderdale FL 33304 USA
Phone: 954.761.7550
Fax: 954.762.3299
Email: info@marantzpro.com
Website: www.marantzpro.com

Markl Supply Company Inc ......................... D
904 Perry Hwy
Pittsburgh PA 15229-1169 USA
Phone: 412.358.9660
Fax: 412.358.8552
Email: info@marklsupply.com
Website: www.marklsupply.com

Mass Notification from  
Everbridge.................................................OL-SC

500 N Brand Blvd, Ste 1000
Glendale CA 91203 USA
Phone: 818.230.9700
Email: marketing@everbridge.com
Website: www.everbridge.com

Matthews Specialty Vehicles ................... M
101 S Swing Rd
Greensboro NC 27409 USA
Phone: 877.905.4678
Email: information@msvehicles.com
Website: www.msvehicles.com

McGruff Safe Kids ...........................................P
PO Box 931
Wayzata MN 55391 USA
Phone: 800.288.3344
Fax: 952.473.7322
Email: kurt@mcgruff-safe-kids.com
Website: www.mcgruff-safe-kids.com

MED-TOX Health Services ........................SC
3350 Shelby St, Ste 200
Ontario CA 91764 
Phone: 909.944.3181
Fax: 909.944.2407
Email: GCarmean@med-tox.com
Website: www.med-tox.com

Microsoft...........................................DS-OL-SC
One Microsoft Way
Redmond WA 98052 USA
Phone: 703.673.7676
Email: USPSGOVMKTG@Microsoft 
.com
Website: www.microsoft.com/
government
See our ad on pages 14–17 

MNSTAR Technologies Inc ........................ M
PO Box 806, 4201 Hwy 169 East 
Grand Rapids MN 55744 USA
Phone: 218.326.5566
Fax: 218.326.5511
Email: sales@mnstar.com
Website: www.mnstar.com

Mobile Concepts Specialty Vehicles ..... M
480 Bessemer Rd 
Mt. Pleasant PA 15666 USA
Phone: 800.783.0213
Fax: 724.542.7648
Email: info@mobileconcepts.com
Website: www.mobileconcepts.com

MobileTec  
International Inc .................DS-EI-M-SC-SR

14502 N Dale Mabry Hwy
Tampa FL 33618 USA
Phone: 800.972.8333
Fax: 813.877.7589
Email: salesinfo@mobiletec.net
Website: www.mobiletec.net

MSAB Inc ...................................................DS-M
5300 Shawnee Rd, Ste 100
Alexandria VA 22312 USA
Phone: 703.750.0068
Email: jacquelyn.fooks@msab.com
Website: www.msab.com

Mutualink Inc .................................................. M
1269 S Broad St
Wallingford CT 06492 USA
Phone: 866.957.5465
Email: info@mutualink.net
Website: www.mutualink.net

My Court Calendar ........................................OL
POB 5176
Tampa FL 33675 USA
Phone: 800.860.7731
Email: chief@mycourtcalendar.com
Website: www.mycourtcalendar.com

NACS Vehicles Inc ........................................ M
864 Washburn Rd, Bldg B
Melbourne FL 32934 USA
Phone: 888.595.6227
Fax: 321.259.1505
Email: info@nacsvehicles.com
Phone: http://nacsvehicles.com

NC4 ............................................................. SC-SR
100 N Sepulveda Blvd, Ste 200
El Segundo CA 90245 USA
Phone: 310.606.4444
Email: info@NC4worldwide.com
Website: www.NC4worldwide.com

Net Transcripts Inc ................................OL-SC
425 S 48th St, Ste 101
Tempe AZ 85281 USA
Phone: 800.942.4255
Fax: 480.556.9676
Email: info@nettranscripts.com
Website: www.nettranscripts.com

NICE Systems ............................DS-M-SC-SR
461 From Rd, 3rd Floor
Paramus NJ 07652 USA
Phone: 201.964.2600
Fax: 201.964.2610
Email: erik.snider@nice.com
Website: www.nice.com

Nixle from Everbridge ..........................OL-SC
594 Howard St
San Francisco CA 94107 USA
Phone: 877.649.5362
Email: info@nixle.com
Website: www.nixle.com

Northeast Kustom Kreations LLC  ............ M
5 Varney St
Manchester NH 03102 USA
Phone: 603.622.0282
Fax: 603.625.8493
Email: nekustom@msn.com
Website: http://nekk.com

Northwestern University Center for 
Public Safety .....................................................S

1801 Maple Ave
Evanston IL 60201 USA
Phone: 800.323.4011
Fax: 847.491.5270
Email: nucps@northwesetern.edu
Website: http://nucps.northwestern 
.edu

OK Fine Productions ..............................DS-M
PO Box 225
Casper WY 82602 USA
Phone: 307.266.4662
Email: orders@tribcsp.com
Website: www.trainingdummies.com

One Beat CPR + AED.....................................DS
4350 Oakes Rd STE 500
Davie FL 33314 USA
Phone: 954.321.5305
Fax: 954.321.5307
Email: info@onebeatcpr.com
Website: www.onebeatcpr.com

Original S.W.A.T. .....................................DS-M
1821 Industrial Dr
Stockton CA 95206 USA
Phone: 209.234.4200
Fax: 209.234.4250
Email: info@originalswat.com
Website: www.originalswat.com

Parabon NanoLabs Inc ................................SC
11260 Roger Bacon Dr, Ste 406
Reston VA 20190 USA
Phone: 703.689.9689
Fax: 703.689.9695
Email: info@parabon.com
Website: http://snapshot.parabon.com

Patrocinium Systems .............................. D-M
12120 Sunset Hills Rd, Ste 350
Reston VA 20190 USA
Phone: 703.268.5386
Fax: 703.865.6069
Email: arcangel@patrocinium.com
Website: www.patrocinium.com

Paul Conway LE ........................................D-DS
14100 W Cleveland Ave
New Berlin WI 53151 USA
Phone: 800.955.8489
Fax: 262.782.4437
Email: service@paulconway 
shields.com
Website: http://LE.paulconway 
shields.com

Pelican Products ............................................ M
23215 Early Ave
Torrance CA 90505 USA
Phone: 310.326.4700
Fax: 310.326.3311
Email: csr.commercial@pelican.com
Website: www.pelican.com
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Performance Custom Cabinets LLC......... M
3573 Archers Ridge
Powhatan VA 23139 USA
Phone: 804.382.3870
Email: hscott@securevehicle 
solutions.com
Website: www.securevehicle 
solutions.com

Persistent Surveillance Systems  
(PSS) ..........................................D-DS-EI-M-SR

140 North Valley Rd 
Xenia OH 45385  USA
Phone: 937.768.8430
Email: sales@pss-1.com
Website: www.pss-1.com

Phoenix International............................DS-M
20860 Heather View Dr
Brookfield WI 53045 USA
Phone: 262.784.2732
Fax: 262.784.7946
Email: TDD@magnumspike.com
Website: www.magnumspike.com

P.I.N.S. Inc .........................................DS-M-MO
23052-H Alicia Pkwy #625
Mission Viejo CA 92692 USA
Phone: 888.701.0999
Fax: 949.766.6453
Email: john@pinsinc.com
Website: www.pinsinc.com

Police & Sheriffs Press ................................ M
204 E 3rd St
Vidalia GA 30474 USA
Phone: 912.537.0780
Fax: 912.537.4894
Email: frank@pasp365.com
Website: http://pasp365.com

POLICE Magazine.............................................P
3520 Challenger St
Torrance CA 90503 USA
Phone: 480.367.1101
Fax: 480.367.1102
Email: leslie.pfeiffer@policemag.com
Website: www.policemag.com

Precision Mounting Technologies Ltd ... M
2322 49th Ave SE
Calgary AB T2B 3E3 Canada
Phone: 403.216.5080
Fax: 403.216.5088
Email: info@precisionmounts.com
Website: www.precisionmounts.com

PredPol ........................................................ D-OL
2801 Mission Dr, Ste 2803
Santa Cruz CA 95060 USA
Phone: 831.331.4550
Fax: 831.331.4551
Email: info@predpol.com
Website: www.predpol.com

 Priority Dispatch ..................................DS-SC
110 S Regent St, Ste 500 
Salt Lake City UT 84111 USA
Phone: 801.363.9127 
Email: info@prioritydispatch.net  
Website: www.prioritydispatch.net  
See our ad on page 35 

Professional Training Solutions LLC......SC
12784 SW Rembrandt Ln
Tigard OR 97224 USA
Phone: 503.610.3639
Email: davidcarlson@
professionaltrainingsolutions.com
Website: www.professionaltraining 
solutions.com

Project Lifesaver International ................SC
201 SW Port St. Lucie Blvd, Ste 202
Port St. Lucie FL 34984 USA
Phone: 877.580.5433
Fax: 757.546.5503
Email: ekappes@projectlifesaver.org
Website: www.projectlifesaver.org
See our ad on page 76

PRO-VISION Video Systems ...................... M
8625-B Byron Commerce Dr
Byron Center MI 49315 USA
Phone: 616.583.1520
Fax: 616.583.1522
Email: info@seeingissafety.com
Website: www.seeingissafety.com

Pro Wear Gear.com Inc ................................ M
59 Barbara Crescent
Winnipeg MB R3R 2Y4 Canada
Phone: 888.881.5959
Fax: 204.488.2827
Email: protect@proweargear.com
Website: http://proweargear.com

Pryme Radio Products.................................. M
911 Mariner St
Brea CA 92821 USA
Phone: 714.257.0300
Email: orders@pryme.com
Website: www.pryme.com

Public Safety Corporation ...................M-SC
103 Paul Mellon Ct
Waldorf MD 20602 USA
Phone: 877.729.9653
Fax: 301.638.9319
Email: info@publicsafetycorp.com
Website: www.crywolf.us

Public Safety Software Group .................. M
PO Box 727
Corona CA 92878-0727 USA
Phone: 951.279.6893
Fax: 951.279.1915
Email: art@publicsafetysg.com
Website: www.publicsafetysg.com

Quantico Tactical ..........................................DS
9750 Aberdeen Rd
Aberdeen NC 28315 USA
Phone: 910.944.5800
Fax: 703.563.9438
Email: kelly@quanticotactical.com
Website: www.quanticotactical.com

QuarterMaster Inventory Management  
by NTI Solutions ............................... D-DS-SR

236 Market St, Ste 210  
Locust NC 28097 USA
Phone: 704.983.1495
Fax: 630.566.2392
Email: hello@ntisolutions.com
Website: www.issandiego.com

Order Your Free HDSA Toolkit Today
Call: (800)345-HDSA 

Email: hdsainfo@hdsa.org
Visit: www.hdsa.org

Dear Officer, 

My daddy is not drunk. He has Huntington’s    
disease. It is a fatal brain disorder that causes 
involuntary movements, slurred speech and 
mood changes. There is no cure. 

Please order a free HDSA Law Enforcement   
Toolkit today so you can learn more about     
Huntington’s disease in your community. 

Thank you for keeping my daddy safe.            
                                    Love,

                        Every child in an HD family 
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Rave Mobile Safety—Smart 911 .......OL-M
50 Speen St, Ste 301 
Framingham MA 01701 USA
Phone: 508.848.2484 
Email: sales@ravemobilesafety.com  
Website: www.ravemobilesafety.com  

 Redstone Architects Inc ............................SC
2709 S Telegraph Rd
Bloomfield Hills MI 48302 USA
Phone: 248.418.0990 
Fax: 248.418.0999 
Email: corporate@redstone 
architects.com   
Website: www.redstonearchitects.com
See our ad on page 91

Red the Uniform Tailor ......................D-DS-M
475 Oberlin Ave S 
Lakewood NJ 08701 USA
Phone: 848.299.0100
Fax: 848.299.0150
Email: bruce.klein@rtut.com
Website: www.rtut.com

RedXDefense ................................................... M
7642 Standish Pl
Rockville MD 20855 USA
Phone: 301.279.7970
Fax: 301.279.7973
Email: redxsales@redxdefense.com
Website: www.redxdefense.com
See our ad on page 3

Reliapon Police Products D-DS-EI-M-MO
4620 Calimesa St, Ste D-1
Las Vegas NV 89115 USA
Phone: 800.423.0668
Fax: 702.293.0149
Email: info@reliapon.com
Website: www.reliapon.com

Rescue Essentials ..................................DS-M
312 F St
Salida CO 81201 USA
Phone: 719.539.4843
Fax: 719.539.4843
Email: info@rescue-essentials.com
Website: www.rescue-essentials.com

Response Technologies .............................DS
365 Industrial Dr
Harrison OH 45030 USA
Phone: 513.202.5500
Fax: 513.202.0240
Email: info@response-technologies.
com
Website: www.centurionscout.com/
index.php

Rigaku Raman Technologies ..................... M
30 Upton Dr, Ste 2
Wilmington MA 01887 USA
Phone: 781.328.1024
Fax: 781.328.0119
Email: info@rigakuraman.com
Website: www.rigakuraman.com

Rockwell Automation Inc ........................... M
1201 S Second St
Milwaukee WI 53204-2496 USA
Phone: 414.382.2000
Fax: 414.382.4444
Email: webmaster@
rockwellautomation.com
Website: www.rockwellautomation 
.com

RU2 Systems Inc ............................................. M
2631 N Ogden Rd
Mesa AZ 85215 USA
Phone: 480.982.2107
Fax: 480.982.5237
Email: info@ru2systems.com
Website: www.ru2systems.com

Ruger Firearms ................................................ M
411 Sunapee St
Newport NH 03773 USA
Phone: 603.865.2626
Fax: 603.865.2627
Email: lawenforcement@ruger.com
Website: www.ruger.com/LE

Safevision LLC ................................................. M
9715 Olive Blvd
St. Louis MO 63132 USA
Phone: 800.264.1941
Fax: 314.558.1102
Email: jstewart@industrialvision 
corp.com
Website: www.spectaclekits.com

Salsbury Industries—Lockers.com DS-M
1010 E 62nd St 
Los Angeles CA 90001-1598 USA
Phone: 800.562.5377 
Fax: 800.562.5399 
Email: salsbury@lockers.com  
Website: www.lockers.com
See our ad on page 83

  Saltus Technologies ............................DS-M
907 S Detroit Ave, Ste 820
Tulsa OK 74120 USA
Phone: 877.249.3249
Fax: 918.392.3900
Email: sales@saltustechnologies.com
Website: www.saltustechnologies.
com

Santa Cruz Gunlocks LLC .....................DS-M
450 Tyler Rd
Webster NH 03303 USA
Phone: 800.847.5428
Email: info@santacruzgunlocks.com
Website: http://santacruzgunlocks.
com

Schawbel Technologies LLC ..................... M
26 Crossby Dr 
Bedford MA 01730 USA
Phone: 781.541.6900
Email: pauline@thermcell.net
Website: www.thermacell.com

ScheduleAnywhere .....................................SC
3330 Fiechtner Dr SW
Fargo ND 58103 USA
Phone: 800.874.8801
Fax: 701.893.7145
Email: info@scheduleanywhere.com
Website: www.officerscheduling.com
See our ad on page 5

Sciens Consulting .........................................SC
5900 South Lake Forest Dr, Ste 300
McKinney TX 75070 USA
Phone: 888.898.3468
Fax: 888.878.2951
Email: ignite@sciens.com
Website: www.sciens.com

Sensera Systems ........................................... M
1212 Arapahoe St
Golden CO 80401 USA
Phone: 800.657.0437
Email: sales@senserasystems.com
Website: www.senserasystems.com

Setcom Corporation ...................................... M
3019 Alvin DeVane Blvd, Ste 560
Austin TX 78704 USA
Phone: 650.965.8020
Fax: 650.965.1193
Email: sales@setcomcorp.com
Website: www.setcomcorp.com

Siemens Building Technologies ............... M
1000 Deerfield Pkwy
Buffalo Grove IL 60089-4513 USA
Phone: 847.215.1000
Fax: 847.215.1093
Email: bgcustomersupport.us.sbt@
siemens.com
Website: www.usa.siemens.com/
buildingtechnologies

Siemens Mobility Division, Intelligent 
Traffic Systems (ITS) .................................... M

8004 Cameron Rd
Austin TX 78754-3899 USA
Phone: 512.837.8300
Fax: 512.837.0196
Email: iusits.industry@siemens.com
Website: www.usa.siemens.com/
mobility

Siemens Process Industries  
and Drives ......................................................... M

3333 Old Milton Pkwy
Alpharetta GA 30005-4437 USA
Phone: 770.751.2000
Fax: 678.297.8316
Email: helpline.sii@siemens.com
Website: www.usa.siemens.com/
industry

Sierra-Pacific Software LLC ..............M-SC
12784 SW Rembrandt Ln
Tigard OR 97224 USA
Phone: 503.840.0855
Email: sales@trainingofficer2000.com
Website: www.trainingofficer 
2000.com

Sirchie ................................................................ M
100 Hunter Pl
Youngsville NC 27596 USA
Phone: 800.356.7311
Fax: 800.899.8181
Email: sales@sirchie.com
Website: www.sirchie.com

Sirchie Vehicle Division .............................. M
612 Gravelly Hollow Rd
Medford NJ 08055 USA
Phone: 800.545.7375
Fax: 609.654.7869
Email: vehicles@sirchie.com
Website: www.sirchie.com/vehicles 
.html

Skidcar System Inc ................................DS-EI
6440 Sky Pointe Dr, Ste 140, PMB 141
Las Vegas NV 89131 USA
Phone: 702.395.2896
Fax: 702.395.2378
Email: info@skidcar.com
Website: www.skidcar.com

SLS Publications LLC ......................................P
5050 Ralston Rd
Lakeland FL 33811 USA
Phone: 863.648.2614
Fax: 863.648.2614
Email: sales@slspublications.com
Website: www.slspublications.com/
lawenforcement

Social Navigator Inc .....................DS-SC-SR
211 Horseshoe Lake Dr
Halifax NS B3S 0B9 Canada
Phone: 888.318.5105
Email: info@socialliferaft.com
Website: www.socialliferaft.com

Southeastern Shirt Corporation ............... M
101 Oakwood Dr
Mt. Pleasant TN 38474 USA
Phone: 800.227.4841
Fax: 931.379.4533
Email: seshirt@bellsouth.net
Website: www.southeasternshirt.com

Spillman Technologies ..........................D-DS
4625 Lake Park Blvd
Salt Lake City UT 84120 USA
Phone: 800.860.8026
Fax: 801.902.1210
Email: info@spillman.com
Website: www.spillman.com

SST ShotSpotter ............................................. M
7979 Gateway Blvd, Ste 210
Newark CA 94560 USA
Phone: 888.274.6877
Email: security@shotspotter.com
Website: www.shotspotter.com

STI-CO Antenna Systems............................ M
11 Cobham Dr
Orchard Park NY 14127 USA
Phone: 716.662.2680
Fax: 716.662.5150
Email: sales@sti-co.com
Website: www.sti-co.com

Stop Stick Ltd..................................................DS
365 Industrial Dr
Harrison OH 45030 USA
Phone: 513.202.5500
Fax: 513.202.0240
Email: stopstick@stopstick.com
Website: www.stopstick.com/ 
index.php
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Strong Leather Co .......................................... M
39 Grove St 
Gloucester MA 01930 USA
Phone: 800.225.0724 
Fax: 978.381.6321 
Email: sales@strongleather.com  
Website: www.strongbadgecase.com  
See our ad on page 81

StrongSuit Inc .................................................. M
2131 Woodruff Rd, Ste 2100 #283
Greenville SC 29607 USA
Phone: 864.252.7786
Fax: 864.752.1567
Email: sales@strongsuitbrands.com
Website: www.strongsuitgloves.com

Super Seer Corporation ............................... M
PO Box 700
Evergreen CO 80437 USA
Phone: 303.674.6663
Fax: 303.674.8540
Email: sales@superseer.com
Website: www.superseer.com

SVI Trucks ......................................................... M
3842 Redman Dr
Fort Collins CO 80524 USA
Phone: 970.297.7100
Fax: 970.297.7099
Email: info@svitrucks.com
Website: www.svitrucks.com

SyferLock Technology Corporation .......DS
917 Bridgeport Ave
Shelton CT 06484 USA
Phone: 203.941.0575
Fax: 203.941.0575
Email: info@syferlock.com
Website: www.syferlock.com

Ti Training LE LLC ...................................... D-M
16050 Table Mountain Pkwy, Ste 100
Golden CO 80403 USA
Phone: 800.624.1936
Email: info@titraining.com
Website: www.titraining.com

Tread Corporation ...................................M-SR
176 East Park Dr
Roanoke VA 24019 USA
Phone: 540.982.6881
Email: BTeetsell@TreadCorp.com
Website: www.TreadCorp.com

Trimble Public Safety .......................DS-D-M
400 Fairway Dr, Ste 101
Deerfield Beach FL 33441 USA
Phone: 954.354.3000
Email: info@aps.us
Website: http://trimblepublicsafety.
com

TSSi ....................................................................DS
PO Box 1890
Harrisonburg VA 22801 USA
Phone: 877.535.8774
Fax: 540.434.7796
Email: sales@tssi-ops.com
Website: http://tssi-ops.com

Tuffy Security Products Inc ........................ M
25733 Rd H
Cortez CO 81321 USA
Phone: 800.348.8339
Fax: 970.564.1783
Email: sales@tuffyproducts.com
Website: www.pro.tuffyproducts 
.com/default.aspx

Twitco Distributing ......................................DS
82 Fitzgerald Dr Unit 2A
Jaffrey NH 03452 USA
Phone: 603.532.4500
Fax: 603.532.4545
Email: sales@twitco.com
Website: www.twitco.com

UTC Aerospace Systems Four Coliseum 
Center ................................................................. M

2730 W Tyvola Rd
Charlotte NC 28217-4578 USA
Phone: 704.423.7000
Email: communications@utas.utc.com
Website: www.utcaerospace 
systems.com

VectorUSA ...................................D-DS-SC-SR
3530 Voyager St
Torrance CA 90503 USA
Phone: 310.436.1000
Email: mrocchio@vectorUSA.com
Website: www.vectorusa.com

VeriPic Inc ..........................................................P
2360 Walsh Ave
Santa Clara CA 95051 USA
Phone: 408.888.4742
Fax: 408.496.1269
Email: information@veripic.com
Website: www.veripic.com

Versaterm ......................................................... M
7534 E 1st St
Scottsdale AZ 85251 USA
Phone: 480.663.7739
Fax: 480.663.6261
Email: infousa@versaterm.com
Website: www.versaterm.com

VIEVU ...........................................................DS-M
105 West John St
Seattle WA 98119 USA
Phone: 888.285.4548
Fax: 206.229.3380
Email: info@vievu.com
Website: www.vievu.com

WiredBlue............................................G-OL-SC
300 Andover St, Ste 180
Peabody MA 01960 USA
Phone: 855.595.1411
Email: info@wiredblue.co
Website: http://wiredblue.co

YTS LTD ......................................................M-SC
13 Shaked St, PO Box 187
Chevel Modiyn Industrial Park 7319900 
Israel
Phone: 972.635.5030
Email: service@yts.co.il
Website: www.yts.co.il

Comprehensive identity theft protection from LifeLock helps
safeguard your �nances, credit and good name.

30 Days FREE + 10% O� LifeLock Identity Theft Protection

DETECT ALERT RESTORE

www.theiacp.org/Welcome-to-IACPreferred

Special Offer for IACP Members

YOU SAVE. YOU SUPPORT.

Don't Miss Your Chance 
Next Year!

Not included in this year’s 
Buyers’ Guide and want to 
make sure you don’t miss on the 
chance to let buyers know about 
your products next year? 

Email our Managing Editor at  
dgudakunst@theiacp.org. 
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™

™

A free online theft alert system available to 
law enforcement, private security, recyclers,  
and property owners.

A one-stop online resource where law enforcement
and others can access tools, obtain state metals 
theft laws, acquire scrap industry information, and 
find success stories.

STOPMETALSTHEFT
.ORG

STOPMETALSTHEFT
.ORG

ISRI is Working With Law Enforcement  
to be Part of the Solution in the Fight Against Metals Theft
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2015 Buyers’ Guide  
Products & Services

Administration
A005 Agency standards

Brinkley Sargent Wiginton Architects  ..........SC
CI Technologies Inc ..............................................DS
IACP Center for Professional Services ..............G
IACP Net ...................................................................OL
IACP Center for Professional Services ............SC
Command Destinations ...................................EI-SC

A007 Alcohol/drug education products
AK GlobalTech ....................................... D-M-OL-SR
Lifeloc Technologies, Inc. ......................................M
McGruff Safe Kids ....................................................P

A010 Architects/designers/space planners
Architects Design Group ....................................SC
Brinkley Sargent Wiginton Architects ...........SC
FGM Architects Inc ..............................................SC
Redstone Architects Inc .....................................SC

A020 Assessment centers
IACP Center for Professional Services ............SC

A025 Association
IACP Leadership in Police Organizations .........G
IACP Women's Leadership Institute...................G

A040 Awards/medals/plaques/trophies
Awards & More .......................................................M
Brodin Studios, Inc. .................................................M
Coins for Anything, Inc ...................................DS-M
Factory Direct Badges LLC .............................EI-M
P.I.N.S. Inc..................................................DS-M-MO

A055 Collision reporting services
Accident Support Services  
International................................................ D-DS-SC

A060 Community programs
Project Lifesaver International  ........................SC

A070 Conferences, educational
Fit Responder ..........................................................SC
IACP Leadership in Police Organizations .........G
IACP Women's Leadership Institute...................G
WiredBlue ....................................................G-OL-SC

A080 Consultants
Architects Design Group ....................................SC
Brinkley Sargent Wiginton Architects ...........SC
G Force Data .....................................................OL-SC
IACP Center for Professional Services ............SC
Redstone Architects Inc .....................................SC
Sciens Consulting ..................................................SC
VectorUSA ............................................ D-DS-SC-SR

A085 Departmental promotions
IACP Center for Professional Services ............SC

A100 Executive placement services
IACP Center for Professional Services ............SC

A105 Facilities, design/build
Architects Design Group ....................................SC
Brinkley Sargent Wiginton Architects ...........SC

A110 Filing and storage systems
DocuSign, Inc. ..........................................................M
Salsbury Industries - Lockers.com ............ DS-M

A115 Financial Services
BidSync, Powered by Periscope  
Holdings .............................................................OL-SC
Command Destinations ...................................EI-SC

A116 Flag cases
Awards & More .......................................................M

A130 Identification, personnel
CardPrinter.com ..............................................DS-OL
Complete Inspection Systems Inc ..DS-DA-EI-M

A160 Jewelry/gifts
Brodin Studios Inc. ..................................................M
P.I.N.S. Inc..................................................DS-M-MO

A165 Knife/gun cases
Awards & More .......................................................M

A170 Lockers 
Salsbury Industries - Lockers.com ............ DS-M

A173 Medallion holders
Awards & More .......................................................M
CardPrinter.com ..............................................DS-OL
Strong Leather Co ...................................................M

A190 Office equipment/supplies
Charles C Thomas Publisher Ltd..........................P

A200 Parade equipment
Eiseman-Ludmar Co., Inc. .....................................M

A210 Personnel screening/testing
IACP Center for Professional Services ............SC
MED-TOX Health Services..................................SC

A215 Personnel/recruitment
IACP Center for Professional Services ............SC
Liebert Cassidy Whitmore ...................................SC
MED-TOX Health Services .................................SC

A220 Physical fitness/gym equipment
Fit Responder ..........................................................SC
OK Fine Productions .......................................DS-M
One Beat CPR + AED ............................................DS

A224 Policy/procedure manuals
IACP Center for Professional Services ............SC
IACP Net ...................................................................OL
Liebert Cassidy Whitmore ...................................SC
Looseleaf Law Publications Inc.....................OL-P
OK Fine Productions .......................................DS-M

A227 Public education materials
Charles C Thomas Publisher Ltd..........................P

A230 Robots, public service
Deep Trekker Inc .....................................................M

A247 Translation services 
Net Transcripts Inc .........................................OL-SC

Animals
P300 Dogs, K9 training

K9 Storm Incorporated...........................................M
Tread Corporation ............................................M-SR

P310 Dogs, K9 equipment
K9 Storm Incorporated...........................................M
Pro Wear Gear.com Inc .........................................M

Communications 
B010  Amplifiers/bridges/filters/multiplex 

systems
Mutualink Inc ............................................................M

B020 Antennas
STI-CO Antenna Systems ......................................M

B030 Batteries 
Global Technology Systems (GTS) ......................M
IMPACT Power Technologies ......................DS-M

B040 Battery chargers/analyzers 
Digital Treasures ......................................................M
Global Technology Systems (GTS) ......................M
IMPACT Power Technologies ......................DS-M

B045 Community evacuation systems
Mass Notification from Everbridge ............OL-SC
Nixle from Everbridge.....................................OL-SC
Rave Mobile Safety ..........................................M-OL

B050 Consoles
Precision Mounting Technologies Ltd ...............M

B060 Dispatch systems, E911/CAD
Crimestar Corporation ..........................................DS
Emergency CallWorks ............................................M
iSheriff .......................................................................OL
MobileTec International Inc ......DS-EI-M-SC-SR
My Court Calendar .................................................OL
Priority Dispatch ............................................DS-SC
Response Technologies ......................................DS
Versaterm ..................................................................M

B080 Headsets 
Communications-Applied Technology ...D-DS-M
FreeLinc .............................................................DS-M
Pryme Radio Products ...........................................M
Setcom Corporation................................................M
Twitco Distributing ................................................DS

B087 Interoperability 
AT&T .........................................................................SC
Cisco Systems Inc...................................DS-SC-SR
Communications-Applied Technology ...D-DS-M
Mutualink Inc ............................................................M
Sciens Consulting ..................................................SC
STI-CO Antenna Systems ......................................M

B090  Mobile communications/MDTs
AT&T .........................................................................SC
Communications-Applied Technology ...D-DS-M
Crimestar Corporation ..........................................DS
Life Button 24 .............................................................D
MobileTec International Inc ......DS-EI-M-SC-SR
Mutualink Inc ............................................................M
Precision Mounting Technologies Ltd ...............M
Pryme Radio Products ...........................................M
Response Technologies ......................................DS

B100  Mounting equipment/hardware
Precision Mounting Technologies Ltd ...............M

B110 Paging systems
Mass Notification from Everbridge ............OL-SC

B120 Public address equipment
Twitco Distributing ................................................DS

B130 Radios/accessories
Canfield Equipment ..................................................D
Communications-Applied Technology ...D-DS-M
FreeLinc .............................................................DS-M
IMPACT Power Technologies ......................DS-M
Pryme Radio Products ...........................................M
Setcom Corporation................................................M
STI-CO Antenna Systems ......................................M
Twitco Distributing ................................................DS

B150 Repeaters
Communications-Applied Technology ...............M

B180 Surveillance
3SI Security Systems .............................................M
Cisco Systems Inc...................................DS-SC-SR
FreeLinc .............................................................DS-M
LEA-AID..............................................................DS-M
Persistent Surveillance Systems (PSS) .................
D-DS-EI-M-SR
Pryme Radio Products ...........................................M
Social Navigator Inc ...............................DS-SC-SR
Twitco Distributing ................................................DS
VectorUSA ............................................ D-DS-SC-SR

B190 Switching/control equipment
Rockwell Automation Inc ......................................M
Siemens Process Industries and Drives ...........M

B230 Weather notification
Nixle from Everbridge.....................................OL-SC

Computer Hardware
C007 Computer accessories

Digital Treasures ......................................................M

C027 Peripherals
3SI Security Systems .............................................M
Trimble Public Safety ..................................D-DS-M

C040 Portable/in-car

Computer Software 
C045 911/E911

AT&T .........................................................................SC
Emergency CallWorks ............................................M
GeoSpatial Technologies Inc ....DS-EI-M-SC-SR
Rave Mobile Safety ..........................................M-OL

C060 Arrest/booking
CODY Systems..........................................................M
Crimestar Corporation ..........................................DS

C063 Artificial intelligence 
CodeBaby Corporation .........................................OL

C075 Case management
ABM US .....................................................................M
CI Technologies Inc ..............................................DS

™

™

A free online theft alert system available to 
law enforcement, private security, recyclers,  
and property owners.

A one-stop online resource where law enforcement
and others can access tools, obtain state metals 
theft laws, acquire scrap industry information, and 
find success stories.

STOPMETALSTHEFT
.ORG

STOPMETALSTHEFT
.ORG

ISRI is Working With Law Enforcement  
to be Part of the Solution in the Fight Against Metals Theft

KEY
   ADVERTISER
   SPONSOR
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CODY Systems..........................................................M
CrimesSoft, Inc. ........................................................M
Intelligent Software Solutions ....................... DS-G
iSheriff .......................................................................OL
Microsoft ................................................... DS-OL-SC
My Court Calendar .................................................OL
NC4 .....................................................................SC-SR
Versaterm ..................................................................M

C076 Communications management
Aladtex Online Employee Scheduling &  
Workforce Management ...............................OL-SC
DocuSign, Inc. ..........................................................M
Mass Notification from Everbridge ............OL-SC
Mutualink Inc ............................................................M
NC4 .....................................................................SC-SR
Nixle from Everbridge ....................................OL-SC

C078 Community Policing
3SI Security Systems .............................................M
NC4 .....................................................................SC-SR
Nixle from Everbridge ....................................OL-SC
Public Safety Software Group .............................M
Rave Mobile Safety ..........................................M-OL
SLS Publications Inc ................................................P
WiredBlue ....................................................G-OL-SC

C090 Computer-aided dispatch
3SI Security Systems .............................................M
CODY Systems..........................................................M
CrimesSoft, Inc. ........................................................M
Emergency CallWorks ............................................M
MobileTec International Inc .....DS-EI-M -SC-SR
Sciens Consulting ..................................................SC
Spillman Technologies  ................................... D-DS
Versaterm ..................................................................M

C098 Crime analysis
ABM US .....................................................................M
Charles C Thomas Publisher Ltd..........................P
Corona Solutions .............................................OL-SC
G Force Data .....................................................OL-SC
GeoSpatial Technologies Inc ....DS-EI-M-SC-SR
IBM.....................................................................SC-SR
Lumen – A product of Numerica  
Corporation ................................................ DS-M-SR
MSAB Incorporated .......................................DS-M
NC4 .....................................................................SC-SR
PredPol .................................................................D-OL
Trimble Public Safety ..................................D-DS-M

C100 Crime scene analysis
Intelligent Software Solutions ....................... DS-G
MSAB Incorporated .......................................DS-M

C101 Data mining
Accident Support Services  
International................................................ D-DS-SC
Corona Solutions .............................................OL-SC
G Force Data .....................................................OL-SC
IBM.....................................................................SC-SR
Intelligent Software Solutions ....................... DS-G
Lumen – A product of Numerica  
Corporation ................................................ DS-M-SR
MSAB Incorporated .......................................DS-M
NC4 .....................................................................SC-SR
PredPol .................................................................D-OL
Social Navigator Inc ...............................DS-SC-SR

C102 Data recovery
G Force Data .....................................................OL-SC
MSAB Incorporated .......................................DS-M

C103 Custom software
Complete Inspection Systems, Inc. .. D-DS-EI-M
Kustom Signals Inc .........................................DS-M
NC4 .....................................................................SC-SR
QuarterMaster Inventory  
Management ...............................................D-SC-SR
Sierra-Pacific Software LLC ..........................M-SC

C105 Domestic violence tracking
IBM.....................................................................SC-SR

C110 Emergency management
iMapData Inc ....................................................OL-SC
Mass Notification from Everbridge ............OL-SC

NC4 .....................................................................SC-SR
Nixle from Everbridge ....................................OL-SC
One Beat CPR + AED ............................................DS
Patrocinium Systems ........................................D-M
Priority Dispatch ............................................DS-SC
Rave Mobile Safety ..........................................M-OL
Response Technologies ......................................DS

C113 Facial recognition
Cognitec Systems..................................................DS
Social Navigator Inc ...............................DS-SC-SR

C115 False alarm reduction 
Public Safety Corporation ..............................M-SC

C120 Fleet management
Aladtex Online Employee Scheduling  
& Workforce Management ..........................OL-SC

C125 Forensics
MSAB Incorporated .......................................DS-M
RedXDefense ............................................................M

C130 Gang Tracking
Social Navigator Inc ...............................DS-SC-SR

C140 Geographic information
iMapData Inc ....................................................OL-SC
NC4 .....................................................................SC-SR

C141 GPS
3SI Security Systems Inc ......................................M
GeoSpatial Technologies Inc ....DS-EI-M-SC-SR
MobileTec International Inc .....DS-EI-M -SC-SR
Patrocinium Systems ........................................D-M

C142 Gunshot location
RedXDefense ............................................................M
SST ShotSpotter ......................................................M

C143 Image search and analysis
NC4 .....................................................................SC-SR
VeriPic Inc ..................................................................P

C145 Incident-based reporting system
ABM US .....................................................................M
Accident Support Services  
International................................................ D-DS-SC
CI Technologies Inc ..............................................DS
CodeBaby Corporation .........................................OL
iMapData Inc ....................................................OL-SC
NC4 .....................................................................SC-SR
Patrocinium Systems ........................................D-M

C150 Information sharing/NCIC
All Traffic Solutions ........................................DS-M
CODY Systems..........................................................M
iMapData Inc ....................................................OL-SC
Intelligent Software Solutions ....................... DS-G
Lumen – A product of Numerica  
Corporation ................................................ DS-M-SR
NC4 .....................................................................SC-SR

C151 Intellegence-led policing 
ABM US .....................................................................M
Accident Support Services  
International..............................................DS-DS-SC
Corona Solutions .............................................OL-SC
IBM.....................................................................SC-SR
NC4 .....................................................................SC-SR
PredPol .................................................................D-OL
Spillman Technologies  ................................... D-DS

C152 Internet services
AT&T .........................................................................SC
Microsoft ................................................... DS-OL-SC
Net Transcripts Inc .........................................OL-SC
WiredBlue ....................................................G-OL-SC

C155 Investigative
CI Technologies Inc ..............................................DS
Cognitec Systems..................................................DS
Dektor Corporation..................................D-DS-EI-S
Lumen – A product of Numerica  
Corporation ................................................ DS-M-SR
Net Transcripts Inc .........................................OL-SC
RedXDefense ............................................................M
Social Navigator Inc ...............................DS-SC-SR

C156 Alarm billing and collections 
Public Safety Corporation ..............................M-SC

C158 Mapping
Emergency CallWorks ............................................M
GeoSpatial Technologies Inc ....DS-EI-M-SC-SR
iMapData Inc ....................................................OL-SC
NC4 .....................................................................SC-SR
PredPol .................................................................D-OL
Rave Mobile Safety ..........................................M-OL
Spillman Technologies .................................... D-DS

C165 Mobile cloud computing
Cisco Systems Inc...................................DS-SC-SR
DocuSign, Inc. ..........................................................M
Microsoft ................................................... DS-OL-SC
Patrocinium Systems ........................................D-M
ScheduleAnywhere .............................................SC
Sciens Consulting ..................................................SC
Spillman Technologies .................................... D-DS
VIEVU ..................................................................DS-M

C180 Narcotics investigation
CovertTrack Group ...............................D-DS-M-OL
Cummins Allison .....................................................M
LEA-AID..............................................................DS-M
RedXDefense ............................................................M

C185 Network
AT&T .........................................................................SC
Cisco Systems Inc...................................DS-SC-SR
SyferLock Technology Corporation ..................DS

C195 Online services 
Aladtex Online Employee Scheduling & Work-
force Management .........................................OL-SC
CodeBaby Corporation .........................................OL
G Force Data .....................................................OL-SC
IACP Net ...................................................................OL
Net Transcripts .................................................OL-SC
SyferLock Technology Corporation ..................DS

C200 Personnel management
Aladtex Online Employee Scheduling & Work-
force Management .........................................OL-SC
CardPrinter.com ..............................................DS-OL
Public Safety Software Group .............................M

C202 Personnel scheduling 
Aladtex Online Employee Scheduling & Work-
force Management .........................................OL-SC
Corona Solutions .............................................OL-SC
My Court Calendar .................................................OL
ScheduleAnywhere .............................................SC

C203  Personal scheduling, extra duty 
management

Mass Notification from Everbridge ............OL-SC
My Court Calendar .................................................OL
Public Safety Software Group .............................M
ScheduleAnywhere .............................................SC

C204 Photo identification 
CardPrinter.com ..............................................DS-OL
Cognitec Systems..................................................DS

C207 Predictive policing
Corona Solutions .............................................OL-SC
GeoSpatial Technologies Inc ....DS-EI-M-SC-SR
IBM.....................................................................SC-SR
Lumen – A product of Numerica  
Corporation ................................................ DS-M-SR
Microsoft ................................................... DS-OL-SC
PredPol .................................................................D-OL

C210 Property/evidence management
Crimestar Corporation ..........................................DS
QuarterMaster Inventory  
Management ...............................................D-SC-SR
VeriPic Inc ..................................................................P
CrimeSoft Inc ............................................................M

C220 Records management 
CODY Systems..........................................................M
CrimeSoft Inc ............................................................M
Crimestar Corporation ..........................................DS
DocuSign Inc ............................................................M
iSheriff .......................................................................OL

Microsoft ................................................... DS-OL-SC
MobileTec International Inc .....DS-EI-M -SC-SR
My Court Calendar .................................................OL
NC4 .....................................................................SC-SR
QuarterMaster Inventory  
Management ...............................................D-SC-SR
Sciens Consulting ..................................................SC
Sierra-Pacific Software LLC .........................M -SC
Spillman Technologies  ................................... D-DS
Versaterm ..................................................................M

C230 Report writing 
Changemakers Publishing and Writing .......P-SC
CrimesSoft, Inc. ........................................................M
Emergency CallWorks ............................................M
Net Transcripts Inc .........................................OL-SC
Saltus Technologies........................................DS-M

C235 Supplies
Charles C Thomas Publisher Ltd..........................P
QuarterMaster Inventory  
Management ...............................................D-SC-SR
BidSync, Powered by Periscope  
Holdings .............................................................OL-SC

C237 Terrorism 
ABM US .....................................................................M
RedXDefense ............................................................M

C240 Traffic crash investigation
Accident Support Services  
International................................................ D-DS-SC
Trimble Public Safety ..................................D-DS-M

C250 Traffic/parking violation management 
Saltus Technologies........................................DS-M
Trimble Public Safety ..................................D-DS-M

C260 Training
CodeBaby Corporation .........................................OL
IACP Net ...................................................................OL
Looseleaf Law Publications Inc.....................OL-P
Professional Training Solutions LLC .................SC
Project Lifesaver International  ........................SC
Skidcar System Inc ..........................................DS-EI
SLS Publications Inc ................................................P

C270 Uniform crime reports
CrimesSoft, Inc. ........................................................M

C275 Video analysis and enhancement 
Agent Video Intelligence (Agent VI) ...................M
Persistent Surveillance  
Systems (PSS) ..................................D-DS-EI-M-SR
Cognitec Systems..................................................DS

C280 Warrant records
DocuSign Inc ............................................................M

C290 Weapon tracking
QuarterMaster Inventory  
Management ...............................................D-SC-SR
Santa Cruz Gunlocks LLC ..............................DS-M

Emergency Response 
D010 Alarms, evacuation

Life Button 24 .............................................................D
Response Technologies ......................................DS

D020 Ambulances/accessories 
Harbor Guard Boats Inc ..............................D-EI-M

D050 CPR, masks 
Chinook Medical Gear ...........................................M

D055 Defibrillators 
One Beat CPR + AED ............................................DS

D070 First aid products
Chinook Medical Gear ...........................................M
One Beat CPR + AED ............................................DS
Rescue Essentials ...........................................DS-M
TSSi ...........................................................................DS



http://www.policechiefmagazine.org  THE POLICE CHIEF/APRIL 2015  87

D090 Flashers 
425, Inc. ......................................................................M

D100 Generators 
Rockwell Automation Inc ......................................M
Siemens Process Industries and Drives ...........M

D110 Hazardous materials equipment
Communications-Applied Technology ...D-DS-M
HazMatShower.com ...............................................M
Rigaku Raman Technologies ................................M

D120 Hospital equipment 
HazMatShower.com ...............................................M

D130 Lights, emergency 
425, Inc. ......................................................................M
ACRO Lights ......................................................DS-M
Command Light ........................................................M
Kaldor Emergency Lights LLC ....................... D-DS
Pelican Products .....................................................M

D140 Rescue/disaster equipment
425, Inc. ......................................................................M
BlocHead Gear.........................................................M
BROCO, INC. .............................................................M
Chinook Medical Gear ...........................................M
Deep Trekker Inc. ....................................................M
HazMatShower.com ...............................................M
OK Fine Productions .......................................DS-M
One Beat CPR + AED ............................................DS
Rescue Essentials ...........................................DS-M

Investigation
E018 Cameras, digital 

VIEVU ..................................................................DS-M

E025 Cameras, head cameras/body-worn
Paul Conway LE ................................................ D-DS

E030 Cameras, identification/mug
VeriPic Inc ..................................................................P

E040 Cameras, surveillance
CovertTrack Group ...............................D-DS-M-OL
LEA-AID..............................................................DS-M
Persistent Surveillance  
Systems (PSS) ..................................D-DS-EI-M-SR
Sensera Systems.....................................................M
VeriPic Inc ..................................................................P
Cognitec Systems..................................................DS

E050 Cameras, video
Aquabotix ..................................................................M
Cognitec Systems..................................................DS
Deep Trekker Inc .....................................................M
Marantz Professional .............................................M
Mutualink Inc ............................................................M
NICE Systems ..................................... DS-M-SC-SR
Paul Conway LE ................................................ D-DS
PRO-VISION Video Systems .................................M
Sensera Systems.....................................................M
VIEVU ..................................................................DS-M

E060 Countermeasure devices 
Deep Trekker Inc .....................................................M

E070 Crime scene processing equipment
Cummins Allison .....................................................M
RedXDefense ............................................................M
Sirchie ........................................................................M

E075 DNA test kits 
IntegenX...................................................... DS-M-SR

E077 DNA testing services 
IntegenX...................................................... DS-M-SR
Parabon NanoLabs Inc ........................................SC

E110 Evidence collection
Cummins Allison .....................................................M

Sirchie ........................................................................M
VIEVU ..................................................................DS-M

E115 Evidence, currency processing
Cummins Allison .....................................................M

E120 Evidence storage/security
Complete Inspection Systems, Inc. .. D-DS-EI-M
HEMCO Corporation ...............................................M
Performance Custom Cabinets LLC ....................M
Salsbury Industries - Lockers.com ............DS-M
Tuffy Security Products Inc ..................................M
VeriPic Inc ..................................................................P
VIEVU ..................................................................DS-M
Command Destinations ...................................EI-SC

E125 Explosive detection systems
American Science and Engineering Inc .......F-M
RedXDefense ............................................................M
Rigaku Raman Technologies ................................M

E130 Facial composite kits 
Parabon NanoLabs Inc ........................................SC

E140 Fingerprint kits
Sirchie ........................................................................M

E145 Forensic DNA testing services 
Parabon NanoLabs Inc ........................................SC

E150 Forensic test equipment/kits 
IntegenX...................................................... DS-M-SR
RedXDefense ............................................................M
Sirchie ........................................................................M

E155 Gunshot residue test kits 
RedXDefense ............................................................M

E160 Laboratory equipment/supplies
HEMCO Corporation ...............................................M
IntegenX...................................................... DS-M-SR

E180 Lights, special purposes 
ACRO Lights ......................................................DS-M
Baton Grip Light .......................................................M
Command Light ........................................................M

E190 Marine/diving equipment 
Aquabotix ..................................................................M
Deep Trekker Inc .....................................................M

E250 Recorders, audio 
Marantz Professional .............................................M

E260 Recorders, video
Marantz Professional .............................................M
Paul Conway LE ................................................ D-DS
PRO-VISION Video Systems .................................M

E280 Surveillance equipment
Agent Video Intelligence (Agent VI) ...................M
Aquabotix ..................................................................M
CovertTrack Group ...............................D-DS-M-OL
LEA-AID..............................................................DS-M
Marantz Professional .............................................M
Persistent Surveillance  
Systems (PSS) ..................................D-DS-EI-M-SR
Sensera Systems.....................................................M
Twitco Distributing ................................................DS
VectorUSA ............................................ D-DS-SC-SR

E290 Tracking devices
CovertTrack Group ...............................D-DS-M-OL
Project Lifesaver International  ........................SC

E305 Voice sress analysis
Dektor Corporation..................................D-DS-EI-S

Personal Equipment 
F010 Badge cases

Aker Internation Inc .........................................M-OL
Factory Direct Badges LLC .............................EI-M
Strong Leather Co ...................................................M

SAVE UP TO

25% off

IACPreferred allows you to save every 
time you rent.

CARS TRUCKS SUV’S VANS

www.theiacp.org/Welcome-to-IACPreferred

Specials on daily, weekly and weekend rentals

Rent di�erent makes and models to �t your needs

Over 4,800 locations worldwide

Exclusive IACP member discounts

YOU SAVE. YOU SUPPORT.

Police Department Headquarters 
Orlando, FL

•  Facility Design 

•  Grant Writing
• Funding Strategies

• Spatial Needs Analysis
• Site Selection & Master Planning
• Construction Administration

Architects Design Group
w w w . a d g u s a . o r g  •  4 0 7 . 6 4 7 . 1 7 0 6

National Experts  
in Police Facilities
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F020 Badges/shields
CardPrinter.com ..............................................DS-OL
Coins for Anything, Inc ...................................DS-M
Factory Direct Badges LLC .............................EI-M
P.I.N.S. Inc..................................................DS-M-MO
Red the Uniform Tailor ................................D-DS-M

F030 Batons/baton carriers 
Baton Grip Light .......................................................M

F055 Duty equipment, accessories
Aker International Inc .....................................M-OL
FreeLinc .............................................................DS-M
Markl Supply Company Inc....................................D
Paul Conway LE ................................................ D-DS
Quantico Tactical ...................................................DS
Strong Leather Co ...................................................M
StrongSuit Inc ...........................................................M
Dehner Co ......................................................D-DS-M

F060 Flashlights
ACRO Lights ......................................................DS-M
Baton Grip Light .......................................................M
CMC Government Supply ....................................DS
Pelican Products .....................................................M
Reliapon Police Products ................D-DS-EI-M-P

F080 Lock-opening devices
Strong Leather Co ...................................................M

F085 Notebooks
Strong Leather Co ...................................................M

F087 Personal protective equipment
425 Inc ........................................................................M
GH Armor Systems..................................................M
HAIX North America Inc ........................................M
Reliapon Police Products ................D-DS-EI-M-P
Rescue Essentials ...........................................DS-M
StrongSuit Inc ...........................................................M

F090 Restraint/defense devices
Reliapon Police Products ................D-DS-EI-M-P

Security 
G010 Access control devices/systems

Siemens Building Technologies ..........................M
SyferLock Technology Corporation ..................DS

G020  Alarm systems/intrusion detection 
systems

Agent Video Intelligence (Agent VI) ...................M
Life Button 24 .............................................................D
NICE Systems ..................................... DS-M-SC-SR
Siemens Building Technologies ..........................M

G030 Cameras, CCTV/security
Agent Video Intelligence (Agent VI) ...................M
Marantz Professional .............................................M
NICE Systems ..................................... DS-M-SC-SR
Sensera Systems.....................................................M
Siemens Building Technologies ..........................M
VectorUSA ............................................ D-DS-SC-SR

G040 Communications security systems
K9 Storm Incorporated...........................................M
Life Button 24 .............................................................D
NICE Systems ..................................... DS-M-SC-SR
Response Technologies ......................................DS
Siemens Building Technologies ..........................M
SyferLock Technology Corporation ..................DS

G050 Deterrant systems
3SI Security Systems .............................................M

G080  ID systems/badges
Complete Inspection Systems, Inc. .. D-DS-EI-M
McGruff Safe Kids ....................................................P
Police & Sheriffs Press ..........................................M
Siemens Building Technologies ..........................M

G090 Metal/weapon detectors
American Science and Engineering, Inc. .....F-M
eNdoto ...........................................................DS-EI-M

G120 Security devices/systems
3SI Security Systems .............................................M
425, Inc. ......................................................................M
Life Button 24 .............................................................D
NICE Systems ..................................... DS-M-SC-SR
Patrocinium Systems ........................................D-M
Performance Custom Cabinets LLC ....................M
RedXDefense ............................................................M
SyferLock Technology Corporation ..................DS
VectorUSA ............................................ D-DS-SC-SR

Tactical & Protective 
Equipment 
H015 Armor 

GH Armor Systems..................................................M
K9 Storm Incorporated...........................................M
Markl Supply Company Inc....................................D
Quantico Tactical ...................................................DS
Red the Uniform Tailor ................................D-DS-M
TSSi ...........................................................................DS

H020 Armor, soft body 
GH Armor Systems..................................................M
Pro Wear Gear.com Inc .........................................M

H040 Armored shields 
GH Armor Systems..................................................M

H050 Ballistics material 
K9 Storm Incorporated...........................................M
TSSi ...........................................................................DS

H060 Barricades 
eNdoto ...........................................................DS-EI-M

H070 Bomb detection
American Science and Engineering, Inc. .....F-M
RedXDefense ............................................................M
Rigaku Raman Technologies ................................M

H085 Cases, protective 
Pelican Products .....................................................M
Tread Corporation ............................................M-SR

H090 Chemical munitions 
CMC Government Supply .......................................D

H100 Entry devices
BlocHead Gear.........................................................M
BROCO, INC. .............................................................M

H105 Eyewear
Safevision LLC ..........................................................M

H110 Gas masks/accessories 
Safevision LLC ..........................................................M

H135 Gun retention device 
Santa Cruz Gunlocks LLC ..............................DS-M

H120 Goggles, safety
Safevision LLC ..........................................................M

H140 Helmets 
GH Armor Systems..................................................M
Safevision LLC ..........................................................M
Super Seer Corporation .........................................M

H150 Helmets, communications systems
Setcom Corporation................................................M
Super Seer Corporation .........................................M

H160 Hemets, face shields 
Safevision LLC ..........................................................M
Super Seer Corporation .........................................M

H180 Lights, special purposes 
425, Inc. ......................................................................M
ACRO Lights ......................................................DS-M
Baton Grip Light .......................................................M
Command Light ........................................................M

H185 Post disaster recovery 
Rescue Essentials ...........................................DS-M

H190 Robots, tactical
Aquabotix ..................................................................M

H200 Scopes/sights 
CMC Government Supply .......................................D
Laser Technology Inc .............................................M
Quantico Tactical ...................................................DS

Traffic Enforcement 
J010 Alcohol/drug detection services 

AK GlobalTech ....................................... D-M-OL-SR
LifeLoc Technologies Inc.......................................M
RedXDefense ............................................................M
Rigaku Raman Technologies ................................M

J015 E-Citation
Saltus Technologies........................................DS-M
Trimble Public Safety ..................................D-DS-M

J030 Measuring devices 
AK GlobalTech ....................................... D-M-OL-SR
All Traffic Solutions ........................................DS-M
Laser Technology Inc .............................................M

J040 Parking enforcement equipment 
All Traffic Solutions ........................................DS-M
Siemens Mobility Division, Intelligent  
Traffic Systems (ITS)...............................................M

J050 Parking meters/supplies
All Traffic Solutions ........................................DS-M

J053 Pedestrian safety equipment 
eNdoto ...........................................................DS-EI-M
Laser Technology Inc .............................................M

J060 Signs 
All Traffic Solutions ........................................DS-M
RU2 Systems Inc ......................................................M

J067 Speed cameras
All Traffic Solutions ........................................DS-M
Laser Technology Inc .............................................M

J070 Speed detection equipment
All Traffic Solutions ........................................DS-M
Kustom Signals Inc .........................................DS-M
Laser Technology Inc .............................................M
RU2 Systems Inc ......................................................M

J087 Tire deflation devices 
Phoenix International .....................................DS-M
Stop Stick Ltd ..........................................................DS

J095 Traffic calming devices 
All Traffic Solutions ........................................DS-M
eNdoto ...........................................................DS-EI-M
Kustom Signals Inc .........................................DS-M
RU2 Systems Inc ......................................................M

J100 Traffic control systems
All Traffic Solutions ........................................DS-M
Command Light ........................................................M
eNdoto ...........................................................DS-EI-M
Saltus Technologies........................................DS-M
Siemens Mobility Division, Intelligent  
Traffic Systems (ITS)...............................................M

J110 Traffic markers/cones/flashers 
Command Light ........................................................M

J120 Traffic ticket forms 
Saltus Technologies........................................DS-M

Training
K010 Books/manuals/periodicals

Changemakers Publishing and Writing .......P-SC
Charles C Thomas Publisher Ltd..........................P
College of Criminology and Criminal Justice  
at Florida State University ......................................S
Liebert Cassidy Whitmore ...................................SC
Looseleaf Law Publications Inc.....................OL-P
POLICE Magazine .....................................................P

Priority Dispatch ............................................DS-SC
Reliapon Police Products ................D-DS-EI-M-P

K020 Courses/schools/seminars
Brinkley Sargent Wiginton Architects ...........SC
California University of Pennsylvania  ................S
Changemakers Publishing and Writing .......P-SC
Charles C Thomas Publisher Ltd..........................P
College of Criminology and Criminal Justice  
at Florida State University ......................................S
Fit Responder ..........................................................SC
Harley-Davidson Motor Company ......................M
Husson University ....................................................S
IACP Leadership in Police Organizations .........G
IACP Women's Leadership Institute...................G
IBC Academy ......................................................OL-S
Northwestern University Center for  
Public Safety ..............................................................S
Priority Dispatch ............................................DS-SC
Professional Training Solutions LLC .................SC
SLS Publications Inc ................................................P

K025 Crime prevention 
3SI Security Systems .............................................M
Changemakers Publishing and Writing .......P-SC
Charles C Thomas Publisher Ltd..........................P
IBC Academy ......................................................OL-S
Looseleaf Law Publications Inc.....................OL-P
McGruff Safe Kids ....................................................P
Public Safety Software Group .............................M

K030 Defensive Tactics Training
Charles C Thomas Publisher Ltd..........................P

K035 Devices/aids, training
CAPS Inc. ..............................................................M-S
Charles C Thomas Publisher Ltd..........................P
Looseleaf Law Publications Inc.....................OL-P
OK Fine Productions .......................................DS-M
Project Lifesaver International  ........................SC
Skidcar System Inc ..........................................DS-EI
Ti Training LE LLC ................................................D-M

K036 Distance learning
Charles C Thomas Publisher Ltd..........................P
Cisco Systems Inc...................................DS-SC-SR
College of Criminology and Criminal Justice  
at Florida State University ......................................S
Husson University ....................................................S
IBC Academy ......................................................OL-S
Northwestern University Center for  
Public Safety ..............................................................S
SLS Publications Inc ................................................P

K037 DNA
Charles C Thomas Publisher Ltd..........................P
IntegenX...................................................... DS-M-SR

K040 Driver training
Charles C Thomas Publisher Ltd..........................P
Skidcar System Inc ..........................................DS-EI

K050 Emergency medical devices training 
Charles C Thomas Publisher Ltd..........................P
Rescue Essentials ...........................................DS-M

K060 Equipment, training
CAPS Inc ...............................................................M-S
Charles C Thomas Publisher Ltd..........................P
Law Enforcement Targets ........................D-DS-OL
Project Lifesaver International  ........................SC
Skidcar System Inc ..........................................DS-EI

K070 Films/slides/videos 
Changemakers Publishing and Writing .......P-SC
Charles C Thomas Publisher Ltd..........................P
Ti Training LE LLC ................................................D-M

K080 Firearms training
CAPS Inc ...............................................................M-S
Charles C Thomas Publisher Ltd..........................P
Ti Training LE LLC ................................................D-M

K085 Forensics
Charles C Thomas Publisher Ltd..........................P
Complete Inspection Systems In....... D-DS-EI-M
HEMCO Corporation ...............................................M
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Northwestern University Center for  
Public Safety ..............................................................S
RedXDefense ............................................................M
Sirchie ........................................................................M

K087 Graduate and undergraduate degrees
California University of Pennsylvania  ................S
Charles C Thomas Publisher Ltd..........................P
College of Criminology and Criminal Justice at 
Florida State University ...........................................S
Husson University ....................................................S
IBC Academy ......................................................OL-S

K088 Homeland security
Charles C Thomas Publisher Ltd..........................P
IBC Academy ......................................................OL-S
McGruff Safe Kids ....................................................P
RedXDefense ............................................................M
Sensera Systems.....................................................M

K090 Interrogation/investigation training
Charles C Thomas Publisher Ltd..........................P
Dektor Corporation..................................D-DS-EI-S
SLS Publications Inc ................................................P

K095 Law enforcement schools 
Charles C Thomas Publisher Ltd..........................P
Husson University ....................................................S

K100 Legal training
Charles C Thomas Publisher Ltd..........................P
Liebert Cassidy Whitmore ...................................SC

K110 Management training
Charles C Thomas Publisher Ltd..........................P
Husson University ....................................................S
IACP Leadership in Police Organizations .........G
IACP Women's Leadership Institute...................G
Liebert Cassidy Whitmore ...................................SC
Northwestern University Center for  
Public Safety ..............................................................S
Public Safety Software Group .............................M

K115 Polygraph training 
Charles C Thomas Publisher Ltd..........................P

K120 Rescue training 
Charles C Thomas Publisher Ltd..........................P
OK Fine Productions .......................................DS-M
Project Lifesaver International  ........................SC

K130 Tactical training
Action Target ....................................................DS-M
CAPS Inc ...............................................................M-S
Charles C Thomas Publisher Ltd..........................P
Fit Responder ..........................................................SC
Ti Training LE LLC ................................................D-M

Transportation
L010 Aircraft/accessories/parts 

Honeywell Aerospace ...........................................M
UTC Aerospace Systems ......................................M

L020 Batteries/auto parts 
Delphi Automotive LLP ...........................................M
Digital Treasures ......................................................M
MNSTAR Technologies Inc ...................................M

L050 Boats/accessories 
Aquabotix ..................................................................M
Harbor Guard Boats Inc .............................D-EI -M

L060 Command centers, mobile
Matthews Specialty Vehicles ..............................M
Mobile Concepts Specialty Vehicles .................M
Northeast Kustom Kreations LLC ........................M
Sirchie Vehicle Division .........................................M
STI-CO Antenna Systems ......................................M
SVI Trucks .................................................................M

L070 Consoles 
Adamson Industries Corp ...................................DS
Canfield Equipment ..................................................D
Kaldor Emergency Lights LLC ....................... D-DS
Precision Mounting Technologies Ltd ...............M

L090 Helicopters 
Honeywell Aerospace ...........................................M
UTC Aerospace Systems ......................................M

L100 Lights, mounted
ACRO Lights ......................................................DS-M
Adamson Industries Corp ...................................DS
Canfield Equipment ..................................................D
Kaldor Emergency Lights LLC ....................... D-DS

L110 Motorcycles/accessories
Harley-Davidson Motor Company ......................M
Setcom Corporation................................................M
Skidcar System Inc ..........................................DS-EI

L130 Mounting hardware 
Precision Mounting Technologies Ltd ...............M

L140 Partitions/screens/shields
Adamson Industries Corp ...................................DS
Kaldor Emergency Lights LLC ....................... D-DS

L142 Push bumpers
Adamson Industries Corp ...................................DS
Canfield Equipment ..................................................D

L150 Recording systems, audio/video, in-car
Kustom Signals Inc .........................................DS-M
PRO-VISION Video Systems .................................M

L170 Sirens 
Adamson Industries Corp ...................................DS
Kaldor Emergency Lights LLC ....................... D-DS

L180 Theft prevention devices
Delphi Automotive LLP ...........................................M
Tuffy Security Products Inc ..................................M

L200 Trunk organizers
Performance Custom Cabinets LLC ....................M
Tuffy Security Products Inc ..................................M

L210 Vehicle accessories 
Delphi Automotive LLP ...........................................M
Digital Treasures ......................................................M
MNStar Technologies Inc .....................................M
Performance Custom Cabinets LLC ....................M
PRO-VISION Video Systems .................................M
Santa Cruz Gunlocks LLC ..............................DS-M
Setcom Corporation................................................M
Tread Corporation ............................................M-SR
Tuffy Security Products Inc ..................................M

L220 Vehicle modification/custom design 
MNStar Technologies Inc .....................................M
Mobile Concepts Specialty Vehicles .................M
NACS Vehicles Inc ..................................................M
Northeast Kustom Kreations LLC ........................M
Sirchie Vehicle Division .........................................M

L225 Vehicle tracking systems
CovertTrack Group ...............................D-DS-M-OL
Delphi Automotive LLP ...........................................M

L232 Vehicles, bomb
Matthews Specialty Vehicles ..............................M
Northeast Kustom Kreations LLC ........................M
Sirchie Vehicle Division .........................................M
SVI Trucks..................................................................M

L233 Vehicles, crime scene
Matthews Specialty Vehicles ..............................M
NACS Vehicles Inc ..................................................M
Northeast Kustom Kreations LLC ........................M
Sirchie Vehicle Division .........................................M
SVI Trucks..................................................................M
YTS Ltd.................................................................M-SC

L234 Vehicles, DUI 
Matthews Specialty Vehicles ..............................M
MNStar Technologies Inc .....................................M
SVI Trucks..................................................................M

L240 Vehicles, patrol 
Harbor Guard Boats Inc .............................D-EI -M

L250 Vehicles, prisoner transport
Mobile Concepts Specialty Vehicles .................M
Northeast Kustom Kreations LLC ........................M
Sirchie Vehicle Division .........................................M

L260 Vehicles, special purpose
American Science and Engineering, Inc. .....F-M
Harbor Guard Boats Inc .............................D-EI -M
Mobile Concepts Specialty Vehicles .................M
NACS Vehicles Inc ..................................................M
SVI Trucks..................................................................M
YTS Ltd.................................................................M-SC

L270 Video/audio surveillance
Delphi Automotive LLP ...........................................M
LEA-AID..............................................................DS-M
Persistent Surveillance  
Systems (PSS) ..................................D-DS-EI-M-SR
PRO-VISION Video Systems .................................M
YTS Ltd.................................................................M-SC

L280 Vehicles, SWAT
Matthews Specialty Vehicles ..............................M
Mobile Concepts Specialty Vehicles .................M
YTS Ltd.................................................................M-SC

Uniforms 
M010 Apparel, fire retardant

Pro Wear Gear.com Inc .........................................M

M020 Apparel, flourescent/reflective
Endura ........................................................................M

M030 Apparel, rainwear
Endura ........................................................................M

M035 Apparel, undergarments 
Pro Wear Gear.com Inc .........................................M
Endura ........................................................................M

M037 Duty equipment, accessories 
Baton Grip Light .......................................................M
Chinook Medical Gear ...........................................M
Law Enforcement Targets ........................D-DS-OL
Pryme Radio Products ...........................................M
Schawbel Technologies LLC ................................M
Strong Leather Co ...................................................M
TSSi ...........................................................................DS

M040 Emblems, insignia, nameplates 
Eiseman-Ludmar Co., Inc. .....................................M
P.I.N.S. Inc..................................................DS-M-MO

M050 Footwear 
HAIX North America Inc ........................................M
Original S.W.A.T. ..............................................DS-M
Red the Uniform Tailor ................................D-DS-M
Schawbel Technologies LLC ................................M
TSSi ...........................................................................DS
Dehner Co ......................................................D-DS-M

M060 Gloves
Eiseman-Ludmar Co Inc ........................................M
StrongSuit Inc ...........................................................M
Super Seer Corporation .........................................M

M071 Name Badges
Factory Direct Badges LLC .............................EI-M

M080 Uniform accessories 
Aker International Inc  ....................................M-OL
Eiseman-Ludmar Co Inc ........................................M
Factory Direct Badges LLC .............................EI-M
P.I.N.S. Inc..................................................DS-M-MO
Schawbel Technologies LLC ................................M
Strong Leather Co ...................................................M

M090 Uniform belts 
Aker International, Inc.  ..................................M-OL
Dehner Co ......................................................D-DS-M

M130 Uniform pants/shirts/skirts
Quantico Tactical ...................................................DS
Red the Uniform Tailor ................................D-DS-M
Southeastern Shirt Corporation...........................M

M140 Uniforms, custom design 
Eiseman-Ludmar Co Inc ........................................M
Red the Uniform Tailor ................................D-DS-M

M160 Uniforms, riot/SWAT
Pro Wear Gear.com Inc .........................................M
StrongSuit Inc ...........................................................M

Weapons 
N020 Ammunition, sidearm/shotgun/rifle

Beretta USA .....................................................DS -M

N030 Holsters 
Aker International, Inc.  ..................................M-OL
Markl Supply Company Inc....................................D
Dehner Co ......................................................D-DS-M

N040 Knives
Emerson Knives Inc ................................................M

N045 Scopes/sights
CMC Government Supply .......................................D
Beretta USA ......................................................DS-M

N050 Shooting ranges/equipment
Action Target ....................................................DS-M
CAPS Inc. ..............................................................M-S

N051 Shooting ranges/protective equipment 
Action Target ....................................................DS-M

N070 Weapon accessories 
CMC Government Supply .......................................D
Law Enforcement Targets ........................D-DS-OL
Beretta USA ......................................................DS-M

N078 Weapons cleaning equipment
Law Enforcement Targets ........................D-DS-OL

N090 Weapons, firearms 
CMC Government Supply .......................................D
Markl Supply Company Inc....................................D
Quantico Tactical ...................................................DS
Ruger Firearms .........................................................M
Beretta USA ......................................................DS-M

N120 Weapons, less lethal 
Markl Supply Company Inc....................................D
Reliapon Police Products ................D-DS-EI-M-P

N140 Weapons, storage/security
Performance Custom Cabinets LLC ....................M
Salsbury Industries - Lockers.com ............DS-M
Santa Cruz Gunlocks LLC ..............................DS-M
Tread Corporation ............................................M-SR
Tuffy Security Products Inc ..................................M
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On August 29, 2008, at about 9:50 p.m., 
Riverside County, California, Sheriff’s 

Department Investigator Rick Espinoza 
was on duty and assigned to participate in 
a patrol sweep in the “Brownstown” neigh-
borhood of South Desert Hot Springs. He 
was in a single-man unit in a very rough, 
gang-infested neighborhood, but he wasn’t 
overly concerned. After all, there were two 
other two-man patrol cars, manned by Riv-
erside County Sheriff Emergency Service 
Team (EST) members, nearby who were 
also conducting “directed patrol” enforce-
ment in the area. 

He saw a suspicious looking Latino on 
a bicycle, identified probable cause to stop 
him, and pulled the patrol car in behind the 
man. The situation escalated quickly as the 
suspect began to flee across the open desert 
field on the bicycle. As he initiated the foot 
pursuit, Espinoza neglected to call the stop 
into dispatch. The suspect abruptly turned 
back, and, out of seemingly nowhere, a 
38-caliber revolver appeared in his hand. 
Espinoza saw the muzzle flash and then felt 
the bullet tear into his face, ripping away 
parts of his jaw, teeth, and tongue. 

Personal GPS Tracking Systems:

Transforming the 
Command and 
Control Ability of  
Law Enforcement  
by 2022

By  William Sullivan, 
MA, Riverside County, 
California, Sheriff’s 
Department
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Dazed by the extent of the injury, in 
pain, and choking on his own blood, he 
was somehow able to transmit the 11-99 
(officer in trouble) over the radio. He was 
disoriented, though, and wasn’t able to give 
a more exact location other than “Browns-
town.” While responding officers frantically 
searched the area, the dispatcher desper-
ately attempted to keep him conscious and 
talking. Convinced that death was immi-
nent, he told dispatch, “Tell my wife and 
kids goodbye and that I love them.” Even 
though Brownstown is only a few square 
miles in size, and there were already offi-
cers in the area, it took them almost eight 
minutes to find him. Fortunately, deputies 
did locate him and in the end, Espinoza 
lived.1 Tragically, others in circumstances 
similar to Espinoza’s do not.

Fast Forward to 2022
Every year, the outcome for many other 

officers is much grimmer, but it doesn’t 
have to be. With the advancement of more 
accurate Personal GPS (PGPS) trackers, 
one can envision a different result for offi-
cers in Espinoza’s situation if the clock is 
turned forward to August 29, 2022. On 
that day, Officer Johnson is on foot patrol 
in One Quail Place, a large government-
subsidized low-income apartment complex 
with a history of a high crime rate. Johnson 

contacts a male suspect in the complex and 
attempts to arrest him for a minor narcot-
ics violation; a fight ensues, followed by a 
short foot chase. Johnson loses sight of the 
suspect, so he requests backup; several dif-
ferent officers start rolling in his direction. 
Even though the apartment complex is 
extremely large and has a confusing lay-
out, responding deputies and dispatchers 
can tell exactly where Officer Johnson is in 
the complex because he is carrying a PGPS 
tracking device. Integrated into the onboard 
touchscreen computer system in his patrol 
car is a satellite mapping system that pro-
vides a bird’s eye view of the complex and 
surrounding areas. 

From his patrol car, the watch com-
mander has activated a live satellite video 
feed that is integrated with the PGPS track-
ing system. He draws out the perimeter of 
the search area using the system’s touch-
screen. It’s a clear day, with no cloud cover, 
so he can see everything moving within the 
perimeter via the satellite. The system is 
online within a few seconds; he can see the 
entire apartment complex in real time. On a 
cloudy day, he could launch an unmanned 
aerial vehicle (UAV) instead and use its 
video camera to view the scene as the UAV 
flew beneath the clouds. It might take a few 
minutes longer, but it would serve the same 
purpose. 

Like a well-orchestrated symphony, the 
watch commander guides each unit into its 
place on the perimeter, and, with real-time 
information provided by the PGPS trackers, 
he knows exactly when they are in posi-
tion. He has notified the administration, 
and the chief of police has logged on from 
his office to watch in real time. The watch 
commander observes the suspect’s loca-
tion via live feed satellite video. Using the 
PGPS tracking system, he guides the clos-
est search team to the location to make the 
arrest. Faced with overwhelming odds, the 
suspect is taken into custody without fur-
ther incident. Had any of the officers been 
injured, the system would have immedi-
ately notified the watch commander, and 
help would have been dispatched to the 
injured officer’s exact position.2 

Critical Incident Systems of Today
The first several minutes of any critical 

incident or emergency situation are gener-
ally absolute chaos. Whatever the situa-
tion (search and rescue, tactical operation, 
or other emergency), law enforcement is 
expected to take control of the situation, and, 
in a methodical fashion, restore order. To 
this end, systems have been borrowed from 
the military and modified for civilian law 
enforcement, resulting in the developing of 
solutions such as the California Standardized 

exciting times
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Emergency Management System (SEMS) 
and the federal government’s National Inci-
dent Management System (NIMS). These 
tools basically provide the same function: 
a logical, progressive, universal system for 
dealing with all emergency situations and, 
then, scaling down those resources after the 
emergency situation is over. 

The responsibility of the first supervisor 
on scene is to establish a command post 
close enough to the incident to be effective, 
but far enough away to be out of the danger 
zone. The first command post is usually a 
command board (a portable kit in a nylon 
tote containing various incident-specific 
forms and a dry erase board) spread across 
the top of the trunk of a patrol car. Should 
the incident commander determine that the 
situation is large enough in scope or will be 
continuing for an extended period of time, 
he or she will usually request that a mobile 
command post be taken to the location. 

If the emergency is far-reaching, most 
jurisdictions (counties and most cities) 
have their own fixed location emergency 
operations centers. Ideally, they are located 
where they will be less affected by a major 
disaster. During larger incidents, the many 
factions of both private and government 
entities must pull together under the 
leadership of the incident commander to 
effectively deal with the situation. Difficult 
decisions must sometimes be made when it 
comes to the utilization of resources. 

Regardless of the nature of the emer-
gency, the most difficult obstacle to deal 
with is a lack of swift and accurate commu-
nication or situational awareness. Updated 
information simply cannot be provided and 
interpreted quickly enough. When a situa-
tion is quickly evolving, frontline supervi-
sors may be pressed by the command post 
to provide constant updates, which makes 
it more difficult for them to deal with the 
situation at hand. 

The incident commanders, who are 
responsible for the outcome of the entire 
situation, are never actually at the scene of 
the incident. This is a major disadvantage; 
instead, they are required to control the event 
and make decisions using their best judg-
ment based upon secondhand information. 
They simply cannot see firsthand what is 
actually happening. While usually “all’s well 
that ends well,” there are situations in which 
a poor decision based upon untimely or 
inaccurate information can result in disaster. 
In the future, however, PGPS tracker systems 
will allow incident commanders to access 
situation status information immediately. 
This real-time, updated information will 
result in more effective command decisions, 
and also free first-line supervisors to actually 
supervise without the need to constantly 
update their command post. Although 
the U.S. military has had Blue Force Track-
ing since the Iraq War, the infrastructure  

and software for law enforcement requires 
entirely different systems. The U.S. Con-
gress has already recognized the need for a 
secure nationwide broadband network, and, 
in 2012, they allotted $7 billion for the devel-
opment of the First Responder Network 
Authority (FirstNet).

PGPS Trackers: The Next 
Revolutionary Safety Device  
for Police

While the Officer Johnson scenario at 
the apartment complex might seem like 
science fiction, the technology is a real-
ity. The implementation of PGPS trackers 
by law enforcement may soon revolution-
ize the way that search and rescue opera-
tions, responses to natural disasters, tactical 
operations, and even routine police patrol 
operations are conducted. Officers will no 
longer have to use their radios during pur-
suits because dispatchers will know, in real 
time, exactly where the officers are. 

There are currently several different 
models of PGPS trackers on the market, 
and current applications already include 
the tracking of pets, children, and Alzheim-
er’s patients. Some of these trackers are no 
larger than a few inches in diameter and 
weigh just a few ounces. In anticipation of 
a future GPS tracking system, the Riverside 
County Sheriff’s Department has already 
installed GPS tracking systems in the micro-
phones of their handheld radios. However, 
the inherent flaw with current GPS systems 
is that GPS signals are relatively weak, and 
the receiver requires a direct line of sight 
with at least three satellites to establish a 
position.3 

While the technology is currently avail-
able to bring this from concept to reality; it 
has not yet been integrated into a workable 
system. GPS, cellular triangulation, and, 
perhaps, even beacon tracking technology 
need to be consolidated into one compact 
unit to make the system reliable enough for 
law enforcement use. So far, there hasn’t 
been some farsighted (and deep-pocketed) 
entrepreneur from the private sector who 
has stepped forward to develop an entire 
package complete with redundant technol-
ogy and ongoing technical support, which 
is a must for law enforcement. However, 
the federal government has developed a 
very promising system. 

The staff at the Massachusetts Institute of 
Technology (MIT) Lincoln Laboratory, under 
the direction of Paul W. Breimyer, PhD, and 
funded by the Department of Homeland 
Security, has developed the Next Genera-
tion Incident Command System (NICS), 
a software program already in use by the 
California Department of Forestry and Fire 
Protection (Cal-Fire). Although the program 
needs some modification to be more law 
enforcement oriented (Cal-Fire uses auto-
matic vehicle locators rather than personal 

trackers), if a reliable PGPS tracker can be 
developed, the program could be modified to 
meet law enforcement needs. MIT’s website 
describes the system as follows:

NICS is a web-based command and control 
environment that enables collabora-
tion among Fire-Rescue, Law Enforce-
ment, Emergency Services, and Technical 
Specialists across Federal, State, County, 
Local/Municipal, Tribal, Military, Non-
Government (NGO), and Public Utility 
organizations, departments, and agencies. 
NICS facilitates real-time situational aware-
ness for widely dispersed responders for use 
as a preparedness, planning, response, and 
recovery application on all-risk emergency 
incidents and planned events. 
NICS is:
• Based upon open standards: It runs on 

any computer, any operating system, any 
browser (except Internet Explorer 8 and 
earlier; IE 9 works fine) 

• Non-proprietary: Not vendor owned; this 
is a community development project 

• Uses an "App Store" model: Apps can be 
developed by anyone, with easy plug-&-
play functionality 

• Always improving: Like the Web, NICS 
will never be done; it will always be 
improved and adapted by the community 

• Available at no cost to Emergency 
Responders 

• Aimed at the Tired–Dirty–Hungry: Care-
fully designed for the responder under 
extreme stress 

• Focused on scalability: Technology for 
small to large to extreme scale incidents 

NICS provides collaboration and com-
munication capabilities across all echelons 
of responders; it enhances the quality and 
accessibility of sensor data; and it integrates 
location data for resources, vehicles, and per-
sonnel. During an incident, NICS provides 
an information backbone that manages and 
distributes data, including real-time vehicle 
location feeds, weather, critical infrastruc-
ture, and terrain information.4
Cal-Fire currently uses NICS to man-

age fire services–related critical incidents. 
The NICS mapping system, Google Earth, 
works extremely well in fire service applica-
tions and would work just as well for law 
enforcement, but some of the functions will 
require modification. Compared to fire-
fighters, police officers are less dependent 
on the equipment in their patrol cars, and, 
in certain tactical situations, officers are 
even trained to get as far away from their 
vehicles as possible. While an automatic 
vehicle locator works well for fire engines, 
the trackers need to be configured so that 
they can be carried on the person of an 
individual officer, instead of on vehicles. 
GPS trackers have already been integrated 
into many of the handheld radios currently 
carried by police officers with the foresight 
that someday they will be integrated into a 
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viable complete mapping software system, but there is still some 
distance to go before that expectation is fulfilled.5 

In a conversation with the author in April 2014, Dr. Breimyer 
said that, contingent on adequate funding, MIT is very interested 
in modifying or further developing the system for law enforcement 
and would welcome a greater law enforcement influence on the 
process.6 Additional funding would be necessary to make NICS 
functional for law enforcement; a possibility for MIT might be a 
partnership with a private company. A public-private partnership 
may be able to engineer the redundant technology trackers that 
would interface with a law enforcement–friendly version of NICS. 

PGPS Trackers Require Parallel Systems to be Effective
For law enforcement purposes, any system that is not absolutely 

reliable cannot be pressed into service. Subsequently, because of 
the current lack of reliability in receiving signals from GPS satel-
lites, backup features must be designed into any system used by 
law enforcement. Fortunately, with the proliferation of cellphones, 
cellular triangulation has already been widely implemented. Pres-
ent cellular triangulation is not quite as accurate as GPS, but it is 
constantly improving. This is especially helpful in urban environ-
ments. A promising technology currently used by Polaris Wireless 
and tested by the Mountain View, California, Police Department, 
is Radio Frequency Pattern Matching (RFPM). Bhavin Shah, the 
vice president of marketing for Polaris Wireless, describes RFPM 
as “a standards-based alternative location method… This network-
based positioning method uses the radio signals of an officer’s own 
device to identify his location, eliminating any dependency on sat-
ellites or other network hardware. RFPM is able to locate officers 
across any air interface and in any environment, eliminating limita-
tions related to the device type or network technology.”7 

Although the use of one or more of these tracking technologies 
is very promising, law enforcement PGPS tracking must be secure 
from hacking. The thought of criminals gaining access to the sys-
tem and knowing the exact location of each officer involved in a 

tactical situation or out on patrol is unnerving. It’s important that 
law enforcement and technology providers not lose sight of the 
fact that the criminal element, especially organized crime and drug 
cartels, have the funding and resources to compromise all but the 
most secure computer programs. Therefore, secure servers and the 
encryption of the GPS tracker transmissions are imperative. Hack-
ing into a natural disaster or wildfire operation is one thing, but 
the ramifications of a criminal hacking into a SWAT team operation 
could be catastrophic. In spite of this possibility, however, police 
leaders must begin to consider how—and with what technologies—
they can track and locate the movements of their personnel in the 
field. With the emergence of tracking capabilities, to do less would 
be to fail to capitalize on a means to better ensure officer safety 
while more effectively managing large-scale incidents.

Conclusion
In the next decade, it is likely that every law enforcement agency 

of any substantial size will either have, or be closely looking at, per-
sonal trackers and software systems. In the beginning, there may be 
objections from labor unions and possibly some passive resistance 
by the officers until the systems prove themselves. As all involved 
realize that the advantages outweigh the disadvantages, collective 
bargaining agreements will be reached, delineating the circum-
stances surrounding their use and misuse. The eventual task for 
law enforcement executives and local government officials will be 
to decide which of the many competitive products to choose from 
and deciding what product will best fit the needs of their respective 
organizations. 

Because these systems will continue to evolve, the product has 
to be sold as a complete package that includes ongoing technical 
support. All of the components of the system must be available 
from one supplier who has the capability to assist with ongo-
ing software upgrades and maintenance. A second consideration 
should be the system’s ability to interact and interface with tracking 
systems used by neighboring agencies. If an emergency situation 
becomes substantial enough that mutual aid from a nearby police 
department becomes necessary and the systems are not compat-
ible, the ability to formulate a unified command and control will be 
seriously compromised. With competition, the best products will 
rise to the top, and, eventually, interoperability may no longer be an 
issue. By 2022, PGPS tracking may be hailed as the greatest advance 
in officer safety since the bulletproof vest. v
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320 N Ripley St, 36104, (334) 625-2815, Fax: (334) 625-2288, Email: 
jwalker@montgomeryal.gov, Web: www.mpd.org

Northport—Burton, Gerald K, Chief of Police, Northport 
Police Dept, 3721 26th Ave, 35473, (205) 333-3013, Email: gburton@
cityofnorthport.org, Web: www.northport.org

Ozark—Hicks, Tim, Chief of Police, Ozark Police Dept, PO 
Box 1987, 36360, (334) 774-5111, Fax: (334) 774-5641, Email: chief@
ozarkalabama.us 

Tuskegee—Jordan, Jennifer C, Assistant Chief of Police, 
Tuskegee Univ Police Dept, 516 University Ave, 36088, (334) 
727-8757, Fax: (334) 724-9056, Email: jordanj@mytu.tuskegee.edu, 
Web: www.tuskegee.edu

Alaska
Anchorage—Fanning, Myron K, Deputy Chief of Police, 

Anchorage Police Dept, 4501 Elmore Rd, 99507, (907) 786-2451, 
Email: fanning@gci.net 

Arizona
Casa Grande—Alanis, Francisco, Lieutenant, Casa  

Grande Police Dept, 373 E Val Vista Blvd, 85122, Email: falanis@
casagrandeaz.gov 

Flagstaff—*Zaleski, Christopher D, Criminal Justice Advisor, 
Technical Resource Management, 1760 E Route 66 Ste 1, 86004, 
(973) 714-0752, Fax: (928) 526-1777, Email: cdzaleski@gmail.com 

Mesa—Burlingame, Sharon, Commander, Mesa Police 
Dept, PO Box 1466, 85211, Email: sharon.burlingame@mesaaz.gov 

—Hagar, David, Commander, Mesa Police Dept, PO Box 
1466, 85211, (480) 644-2017, Email: david.hagar@mesaaz.gov 

Phoenix—*Guilbault, Richard, President, Force Strategies, 
21918 N 38th Pl, 85050, (602) 326-6207, Fax: (480) 209-1718, Email: 
guilbaultrick@gmail.com, Web: www.force-strategies.com

—Maple, Terry L, Regional Director, Help Inc, 101 N First Ave 
Ste 2275, 85003, (785) 224-3374, Email: terry@helpinc.us, Web: 
www.helpinc.us

Sierra Vista—Thrasher, Adam D, Deputy Chief of  
Police, Sierra Vista Police Dept, 911 N Coronado Dr, 85635, 
 (520) 452-7500, Fax: (520) 458-3563, Email: adam.thrasher@ 
sierravistaaz.gov 

Tempe—*Wierenga, Andrew P, Instructional Designer, Univ 
of Phoenix, 1625 W Fountainhead Pkwy CF-SX07, 85282, (602) 
557-1114, Email: awiereng@excite.com 

Tucson—Batista, Ramon, Assistant Chief of Police, Tucson 
Police Dept, 270 S Stone Ave, 85701-1917, (520) 791-4441, Fax: 
(520) 791-5491, Email: ramon.batista@tucsonaz.gov
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—Ford, Michael B, Chief of Police, South Tucson Police 
Dept, 1601 S Sixth Ave, 85713, (520) 792-2424, Email: mford@
southtucson.org, Web: www.southtucson.org

Arkansas
Hot Springs—Rae, Greg, Captain, Arkansas Game & Fish 

Commission, 350 Fish Hatchery Rd, 71913, (501) 223-6401, Email: 
greg.rae@agfc.ar.gov 

Little Rock—*Hibbs, Timothy, Law Enforcement Liaison, 
Criminal Justice Institute Univ of AR, 26 Corporate Hill Dr, 72205, 
Email: tdhibb@cji.edu 

California
Berkeley—*Gilbert, Mark, Applications Programmer/Analyst 

II, City of Berkeley, 2180 Milvia St 4th Fl, 94704, (510) 981-652, Email: 
mgilbert@cityofberkeley.info, Web: www.cityofberkeley.info

Burlingame—*Heath, Brian, President/CEO, Drivewyze, 
398 Primrose Rd Ste 202, 94010, (780) 461-3355 Ext 234, Email: 
jraychoudhury@drivewyze.com 

Chico—O’Brien, Michael, Captain, Chico Police Dept, 1460 
Humboldt Rd, 95928, (530) 897-5807, Fax: (530) 895-4929, Email: 
michael.obrien@chicoca.gov, Web: www.chico.ca.us/police

El Cerrito—*Hartung, David W, Detective Sergeant, El Cer-
rito Police Dept, 10900 San Pablo Ave, 94530, (510) 215-4400 Ext 
418, Email: dhartung@ci.el-cerrito.ca.us 

Escondido—Kogler, Greg, Lieutenant, Escondido Police Dept, 
1163 N Centre City Pkwy, 92026, (760) 839-4949, Fax: (760) 432-0805, 
Email: gkogler@escondido.org, Web: www.escondido.org

Grass Valley—Johnson, Steve, Lieutenant, Grass Valley 
Police Dept, 129 S Auburn St, 95945, (530) 274-4377, Email: 
sjohnson@gvpd.net 

Long Beach—*Porrazzo, Denise K, Administrative Director, 
Long Beach Police Foundation, PO Box 15418, 90815, (562) 
343-5111, Email: admin@lbpolicefoundation.org, Web: www 
.lbpolicefoundation.org

Los Angeles—Malachi, Ruby F, Commanding Officer, Los 
Angeles Police Dept, 100 W First St, 90012, (213) 216-3973, Email: 
30995@lapd.lacity.org, Web: www.lapdonline.org

—Oppler, Stephen, Captain, Los Angeles Co District Attor-
ney’s Office, 211 W Temple St 3rd Fl, 90012, (213) 974-3607, Fax: 
(213) 687-4897, Email: soppler@da.lacounty.gov 

Mammoth Lakes—Davis, Al, Chief of Police, Mammoth 
Lakes Police Dept, PO Box 2799, 93546, (760) 934-2011 Ext 16, Fax: 
(760) 934-2490, Email: adavis@townofmammothlakes.ca.gov, 
Web: www.mammothlakespd.org

Martinez—Simmons, Chris, Captain, Contra Costa Co Sher-
iff’s Office, 1000 Ward St, 94553, Email: csimm@so.cccounty.us 

Marysville—Easton, Aaron W, Chief of Police,  
Marysville Police Dept, 316 Sixth St, 95901, (530) 749-3952, Fax: 
(530) 749-3990, Email: aeaston@marysvillepd.org, Web: www 
.marysvillepd.org/index.html

Monterey Park—Thatcher, Michael E, Lieutenant Homicide 
Bureau, Los Angeles Co Sheriff’s Dept, 4700 Ramona Blvd, 91754, 
(323) 890-5500, Email: methatch@lasd.org 

Newport Beach—Lewis, Jon T, Deputy Chief of Police, 
Newport Beach Police Dept, 870 Santa Barbara Dr, 92660, (949) 
644-3750, Email: jlewis@nbpd.org, Web: www.nbpd.org

Palm Springs—Combs, Walter, Captain, Palm Springs  
Police Dept, 200 S Civic Dr, 92262, Email: walter.combs@ 
palmspringsca.gov 

Pinole—Gang, Neil H, Chief of Police, Pinole Police Dept, 
880 Tennent Ave, 94564, (510) 724-8957, Fax: (510) 724-9811, Email: 
ngang@ci.pinole.ca.us, Web: www.ci.pinole.ca.us

Placentia—Pascarella, Richard J, Lieutenant, Placentia 
Police Dept, 401 E Chapman Ave, 92870, (714) 993-8174, Email: 
rpascarella@placentia.org 

San Diego—Richardson, Todd, Captain, San Diego Co 
Sheriff’s Dept, 9621 Ridgehaven Ct, 92123, (760) 828-0487, Email: 
todd.richardson@sdsheriff.org 

San Francisco—*Hicks, Joyce, Executive Director, San 
Francisco Office of Citizen Complaints, 25 Van Ness Ave Ste 700, 
94102, (415) 241-7711, Email: joyce.hicks@sfgov.org 

Santa Barbara—McVay, Brad, Lieutenant, Santa Barbara 
Co Sheriff’s Office, 4434 Calle Real, 93110, (805) 684-5405 Ext 240, 
Email: bdm0552@sbsheriff.org 

Santa Cruz—Hart, Jim, Sheriff/Coroner, Santa Cruz Co Sher-
iff’s Office, 701 Ocean St Rm 340, 95060, (831) 454-2985, Fax: (831) 
454-2353, Email: jim.hart@co.santa-cruz.ca.us, Web: www 
.scsheriff.com

South San Francisco—Azzopardi, Jeffrey S, Chief of Police, 
South San Francisco Police Dept, 33 Arroyo Dr Ste C, 94080, (650) 
877-8930, Fax: (650) 829-3910, Email: jeffrey.azzopardi@ssf.net 

Temple City—Jacob, Coronne L, Captain, Los Angeles Co 
Sheriff’s Dept, 8838 E Las Tunas Dr, 91780, (626) 292-3300, Fax: 
(323) 415-1893, Email: cljacob@lasd.org 

Torrance—Irvine, Rod, Captain, Torrance Police Dept,  
3300 Civic Center Dr, 90503-5056, (310) 618-5715, Email: rirvine@
torranceca.gov, Web: www.police.torranceca.gov

Visalia—Salazar, Jason, Chief of Police, Visalia Police Dept, 
303 S Johnson St, 93291, Email: jasons@ci.visalia.ca.us 

West Hills—*Branchaud, Melissa, Student, The Chicago 
School of Professional Psychology, 24142 Welby Way, 91307, 
Email: mbranchaud4@gmail.com 

Yuba City—Garcia, Jeremy, Assistant Chief of Police, Yuba 
City Police Dept, 1545 Poole Blvd, 95993, (530) 822-4679, Fax: (530) 
822-3222, Email: jgarcia@yubacity.net 

Colorado
Alamosa—Grohowski, Paul, Chief of Police, Adams State 

Univ Police Dept, 208 Edgemont Blvd, 81101, Email: pgrohowski@
adams.edu, Web: www.adams.edu

Boulder—Koch, Ken, Deputy Chief of Police, Univ of Colo-
rado Police Dept, 1050 Regent Dr 502 UCB, 80309, (303) 492-3776, 
Email: kenneth.koch@colorado.edu 

Broomfield—*Simpson, Carl P, Director Emergency Com-
munications Contractor, Federal Protective Service/DHS, 14206 
Piney River Rd, 80023, (720) 490-0175, Email: csimpson@gcs-usa 
.com, Web: www.gcs-usa.com

Cherry Hills Village—*Balafas, Paula, Sergeant, Cherry  
Hills Village Police Dept, 2460 E Quincy Ave, 80113, (303)  
783-2704, Email: pbalafas@cherryhillsvillage.com, Web: www 
.cherryhillsvillage.com

Denver—Goldberg, Craig, Assistant Inspector in Charge, 
U.S. Postal Inspection Service, 1745 Stout St Ste 900, 80202, (303) 
313-5315, Fax: (303) 313-5351, Email: cigoldberg@uspis.gov 

—Weil, Darce, Captain, CO State Patrol, 1341 Sherman St, 
80203, (303) 503-3456, Fax: (303) 866-5550, Email: darce.weil@
state.co.us, Web: www.coloradostatepatrol.com

Greeley—Patch, Donald, Lieutenant, Weld Co Sheriff’s 
Office, 1950 O St, 80631, (970) 356-4015 Ext 2853, Fax: (904) 
304-6468, Email: dpatch@co.weld.co.us 

Ignacio—Coriz, Raymond, Chief of Police, Southern Ute 
Police Dept, 149 CR PO Box 737, 81137, (970) 563-0246 Ext 3312, 
Email: rcoriz@southernute-nsn.gov 

Lamar—Miller, Kyle D, Chief of Police, Lamar Police Dept, 
505 S Main St, 81052, (719) 336-1362, Fax: (719) 336-5501, Email: 
kyle.miller@ci.lamar.co.us, Web: www.ci.lamar.co.us

Yuma—Lynch, Jonathon, Chief of Police, Yuma Police Dept, 
PO Box 291, 80759, (970) 848-5441, Email: jlynch@yumapd.org 

Connecticut
Easton—Fensore, Ralph, Chief of Law Enforcement & Secu-

rity, Aquarion Water Co, 714 Black Rock Rd, 06612, (203) 445-7458, 
Fax: (203) 268-4493, Email: rfensore@aquarionwater.com, Web: 
www.aquarionwater.com

Litchfield—DelVecchia, David, Lieutenant, Connecticut State 
Police, 452B Bantam Rd, 06759, (860) 626-7942, Fax: (860) 626-7976, 
Email: david.delvecchia@ct.gov, Web: www.ct.gov/despp

Middletown—Meraviglia, Brian, Colonel, Connecticut State 
Police, 1111 Country Club Rd, 06457, (860) 685-8233, Email: brian 
.meraviglia@ct.gov 

Delaware
Dover—Bernat, Paul M, Chief of Police, Dover Police Dept, 

400 S Queen St, 19904, (302) 736-7103, Fax: (302) 672-1842, Email: 
paul.bernat@cj.state.de.us, Web: www.doverpolice.org

Newark—Feeney, Kevin M, Deputy Chief of Police, Newark 
Police Dept, 220 S Main St, 19711, (302) 366-7110 Ext 3128, Fax: 
(302) 366-7129, Email: kevin.feeney@cj.state.de.us, Web: www 
.cityofnewarkde.us

District of Columbia
Washington—Bosak, Dennis C, Captain, U.S. Park Police, 

1901 Anacostia Dr SE, 20020, (202) 610-5591, Fax: (202) 610-5393, 
Email: dennis_bosak@nps.gov 

—Harris, Jason C, Lieutenant Colonel, U.S. Air Force Secu-
rity Forces, 20009, (618) 406-8905, Email: unc98jc@gmail.com 

—Lynn, Tim K, Deputy Director Office of Law Enforcement 
& Security, U.S. Dept of the Interior, 1849 C St NW MS 3428, Rm 
3427, 20240, (202) 513-0822, Email: tim_lynn@ios.doi.gov 

—*Rasmussen, Nicholas J, Director, National Counterter-
rorism Center, Liberty Crossing 1 2W147, 20505, (571) 280-5931, 
Email: nichojr@nctc.gov, Web: www.nctc.gov

Florida
Deerfield Beach—*Oakley, Amy, Account Executive, Trimble 

Public Safety, 400 Fairway Dr Ste 101, 33441, (954) 354-3000 Ext 
261, Fax: (954) 354-3001, Email: amy_rant@hotmail.com, Web: 
www.trimblepublicsafety.com

Doral—*Arazi, Josh, Sergeant, Doral Police Dept, 6100 NW 
99 Ave, 33178, (305) 593-6699, Email: josh.arazi@doralpd.com 

—*Burchell, Robert, Sergeant, Doral Police Dept, 6100 NW 
99 Ave, 33178, (305) 593-6699, Email: robert.burchell@doralpd.com 

—*Correa, Pablo, Sergeant, Doral Police Dept, 6100 NW 99 
Ave, 33178, (305) 593-6699, Email: pablo.correa@doralpd.com 

—*De La Paz, Javier, Sergeant, Doral Police Dept, 6100 NW 
99 Ave, 33178, (305) 593-6699, Email: javier.delapaz@doralpd.com 

—*Garciga, Ernesto J, Sergeant, Doral Police Dept, 6100 
NW 99 Ave, 33178, (305) 593-6699, Email: ernesto.garciga@
doralpd.com 

—*Marrero, Leonardo, Sergeant, Doral Police Dept, 6100 
NW 99 Ave, 33178, (305) 593-6699, Email: leonardo.marrero@
doralpd.com 

—*Mulet, Enrique, Sergeant, Doral Police Dept, 6100 NW 99 
Ave, 33178, (786) 845-4600, Fax: (786) 871-1501, Email: enrique 
.mulet@doralpd.com 

—*Ochoa, Leonel J, Sergeant, Doral Police Dept, 6100 NW 
99 Ave, 33178, (986) 845-4600, Email: leonel.ochoa@doralpd.com 

—*Rodriguez, Pablo, Sergeant, Doral Police Dept, 6100 NW 
99 Ave, 33178, (305) 593-6699, Email: pablo.rodriguez@doralpd.com 

—*Santiago, Guillermo O, Sergeant, Doral Police Dept, 6100 
NW 99 Ave, 33178, (786) 845-4600, Email: guillermo.santiago@
doralpd.com 

—*Sidki, Mohamed, Sergeant, Doral Police Dept, 6100 NW 
99 Ave, 33178, (305) 593-6699, Email: mohamed.sidki@doralpd.com 

Jacksonville—Douris, Sean M, Supervisory Special Agent, 
CSX Railroad Police, 550 Water St, 32202, (904) 633-1143, Fax: 
(904) 245-3174, Email: sean_douris@csx.com 

Lakeland—*Parmigiani, Michael R, Special Agent, FBI, 402 S 
Kentucky Ave, Ste 200, 33801, (863) 687-1578, Fax: (863) 687-1590, 
Email: michael.parmigiani@ic.fbi.gov 

Largo—Seale, Brad, Lieutenant, Largo Police Dept, 201 
Highland Ave, 33770, (727) 587-6730, Email: jseale@largo.com, 
Web: www.largo.com

Orlando—*DePaul, Thomas M, Student, Univ of Central 
Florida, PO Box 662017, UCF West Plaza Mail Center, 4266 West 
Plaza Dr, 32816, (609) 846-5947, Email: t.depaul@knights.ucf.edu 

Plantation—Hiser, Robert, Assistant Special Agent in 
Charge, U.S. Food & Drug Administration OCI, 865 SW 78 Ave Ste 
201, 33324, (954) 899-6988, Email: robert.hiser@fda.hhs.gov 

St Cloud—*Warren, Timothy R, Accreditation Manager, St 
Cloud Police Dept, 4700 Neptune Rd, 34769, (407) 383-3014, Email: 
twarren@stcloud.org 

Tallahassee—Thompson, Troy L, Lieutenant Colonel, Florida 
Hwy Patrol, 2900 Apalachee Pkwy, 32399, (850) 617-2349, Email: 
troythompson@flhsmv.gov 

Tampa—Withrow, J D, Chief of Police, Univ of South Florida 
Police Dept, 4202 E Fowler Ave UPB002, 33620, (813) 974-3568, 
Fax: (813) 974-8027, Email: jwithrow@usf.edu, Web: www.usf.edu

Tavares—Stauffer, Mark R, Minneola District Commander, 
Lake Co Sheriff’s Office, 360 W Ruby St, 32778, (352) 267-5075,  
Fax: (352) 343-9563, Email: mark.stauffer@lcso.org, Web: www 
.lcso.org

Winter Garden—Dawkins, Anthony T, Lieutenant, Winter 
Garden Police Dept, 251 W Plant St, 34787, (407) 656-3636 Ext 
4072, Fax: (407) 877-0166, Email: adawkins@wgpd.com, Web: 
www.wgpd.com

Georgia
Atlanta—Tolleson, Darryl K, Deputy Chief of Police, Atlanta 

Police Dept, Criminal Investigations Division, 226 Peachtree St, 
30303, Email: dktolleson@atlantaga.gov 

Brookhaven—Grullon, Juan, Major, Brookhaven  
Police Dept, 2665 Buford Hwy, 30324, (404) 637-0614, Fax: (404) 
637-0615, Email: juan.grullon@brookhavenga.gov, Web: www 
.brookhavenga.gov
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Clarkston—Brown, Thadius, Assistant Chief of Police, 
Clarkston Police Dept, 3921 Church St, 30021, (404) 292-9465 Ext 
412, Email: tbrown@clarkstonpd.com 

Dunwoody—*Espinoza, Fidel, Sergeant, Dunwoody Police 
Dept, 41 Perimeter Center E Ste 100, 30346, (678) 382-6913, Fax: 
(770) 396-4655, Email: fidel.espinoza@dunwoodyga.gov, Web: 
www.dunwoodyga.gov

—*Fecht, Tim D L, Officer, Dunwoody Police Dept, 41  
Perimeter Center E Ste 100, 30346, (678) 382-6917, Fax: (770) 
396-4655, Email: timothy.fecht@dunwoodyga.gov, Web: www 
.dunwoodyga.gov

—*Fondas, Andrew M, Sergeant, Dunwoody Police Dept, 
41 Perimeter Center E Ste 100, 30346, (678) 382-6910, Fax: (770) 
396-4655, Email: andrew.fondas@dunwoodyga.gov, Web: www 
.dunwoodyga.gov

Lawrenceville—Smith, Jeffrey L, Chief Investigator,  
Gwinnett Co Office of the District Attorney, 75 Langley Dr, 30045, 
(770) 822-8483, Fax: (770) 822-8465, Email: jeff.smith@gwinnett 
county.com 

Macon—Montford, David L, Chief of Staff, Bibb Co  
Sheriff’s Office, 668 Oglethorpe St, 31201, (478) 746-9441, Email: 
dmontford@maconbibb.us 

Hawaii
Wailuku—Uedoi, Ricky C, Captain, Maui Police Dept, 55 

Mahalani St, 96793, Email: ricky.uedoi@mpd.net 

Illinois
Algonquin—*Doles, Andrew G, Sergeant, Algonquin Police 

Dept, 2200 Harnish Dr, 60102, (847)  658-4531 Ext 5501, Fax: (847)  
658-9226, Email: andrewdoles@algonquin.org 

Arlington Heights—Kearney, Michael F, Commander, Arling-
ton Heights Police Dept, 200 E Sigwalt St, 60005, (847) 368-5300, 
Fax: (847) 392-7108, Email: mkearney@vah.com 

Champaign—*Schlosser, Michael D, Director, Univ of Illinois 
Police Training Institute, 1004 S Fourth St, 61820, (217) 244-4200, 
Email: schlossr@illinois.edu, Web: www.pti.illinois.edu

Chicago—Vega, Isaiah D, Riverboat Gaming Commander, 
Illinois State Police, 160 N LaSalle St Ste 300, 60601, (312) 
805-8302, Email: vegaisa@isp.state.il.us, Web: www.isp.state.il.us

Decatur—Dickerson, David T, Deputy Chief of Police, Deca-
tur Police Dept, 707 W South Side Dr, 62521-4021, (217) 424-2740, 
Fax: (217) 542-3535, Email: ddickerson@decaturil.gov, Web: www 
.decaturil.gov

—Getz, James E, Deputy Chief of Police, Decatur Police 
Dept, 707 W South Side Dr, 62521-4021, (217) 424-2768, Fax: (217) 
542-3535, Email: jgetz@decaturil.gov, Web: www.decaturil.gov

—Moore, Cody L, Deputy Chief of Police, Decatur Police 
Dept, 707 W South Side Dr, 62521-4021, (217) 424-2744, Fax: (217) 
542-3535, Email: cmoore@decaturil.gov, Web: www.decaturil.gov

—Sweeney, Bradley L, Chief of Police, Decatur Police Dept, 
707 W South Side Dr, 62521-4021, (217) 424-2741, Fax:  
(217) 542-3535, Email: bsweeney@decaturil.gov, Web: www 
.decaturil.gov

Dekalb—Redel, Robert C, Lieutenant, Dekalb Police Dept, 
700 W Lincoln Hwy, 60115, (815) 748-8441, Email: bob.redel@
cityofdekalb.com 

Granite City—Knight, Craig, Captain, Granite City Police 
Dept, 2330 Madison Ave, 62040, (618) 451-9760 Ext 1172, Fax: (618) 
876-0614, Email: cknight@granitecity.illinois.gov 

Harvard—*Spielman, Andrew D, Sergeant, Harvard Police 
Dept, 201 W Front St, 60033, (815) 540-3314, Email: spielman@
cityofharvard.org 

Homewood—McGrath, Denise J, Deputy Chief of Police, 
Homewood Police Dept, 17950 Dixie Hwy, 60430, (708) 206-3427, 
Fax: (708) 206-3497, Email: dmcgrath@homewoodil.gov 

Lombard—Newton, Roy E, Deputy Chief of Police, Lombard 
Police Dept, 235 E Wilson, 60148, (630) 873-4483, Fax: (630) 
873-4470, Email: newtonr@villageoflombard.org, Web: www 
.villageoflombard.org

Monticello—Carter, John L, Chief of Police, Monticello 
Police Dept, 301 N Hamilton, 61856, (217) 762-7727, Fax: (217) 
762-5527, Email: jcarter@monticellopolice.net 

Round Lake Heights—Crawford, Scott M, Commander, 
Round Lake Heights Police Dept, 619 Pontiac Ct, 60073, (847) 
546-9704, Fax: (847) 546-9729, Email: scrawford@rlhpd.org 

Springfield—Allen, David L, Captain, Illinois Secretary of State 
Police, 110 E Adams, 62701, (217) 557-5568, Fax: (217) 785-6149, 
Email: dallen@ilsos.net, Web: www.cyberdriveillinois.com

—Walter, Brian R, Lieutenant, Illinois Secretary of State 
Police, 501 S Second Rm 008, 62756, (217) 557-4055, Fax: (217) 
557-2167, Email: bwalter1@ilsos.net, Web: www.cyberdrive 
illinois.com

Streamwood—Valente, Edward, Deputy Chief of Police, 
Streamwood Police Dept, 401 E Irving Park, 60107, (630) 736-3700, 
Email: evalente@streamwood.org 

Woodstock—Devane, David S, Chief Administrative Officer, 
McHenry Co Sheriff’s Office, 2200 N Seminary Ave, 60098, (815) 
338-2144, Fax: (815) 338-9285, Email: dsdevane@co.mchenry.il.us, 
Web: www.mchenrysheriff.org

—Pagan, Ricardo, Chief Operations Officer, McHenry Co 
Sheriff’s Office, 2200 N Seminary Ave, 60098, (815) 338-2144,  
Fax: (815) 338-9285, Email: rxpagan@co.mchenry.il.us, Web: www 
.mchenrysheriff.org

—Prim, William P, Sheriff, McHenry Co Sheriff’s Office, 2200 
N Seminary Ave, 60098, (815) 338-2144, Fax: (815) 338-9285, Email: 
sheriff@co.mchenry.il.us, Web: www.mchenrysheriff.org

Indiana
Cumberland—*Laws, Jimmy F, Sergeant, Cumberland  

Police Dept, 11501 E Washington St, 46229, (317) 894-3525, Fax: 
(317) 894-6207, Email: jimmy.laws@indy.gov, Web: www.town 
.cumberland.in.us

Greensburg—Bridges, Brendan C, Chief of Police, Greens-
burg Police Dept, 201 S Broadway St, 47240, (812) 663-3131, Fax: 
(812) 663-3258, Email: bbridges@greensburgpd.com 

Hammond—Doughty, John D, Chief of Police, Hammond 
Police Dept, 509 Douglas St, 46320, (219) 852-2900, Fax: (219) 
853-6329, Email: jdoughty@hammondpolice.com, Web: www 
.hammondpolice.com

Lafayette—Dale, Gregory N, Captain, Lafayette Police Dept, 
20 N Sixth St, 47901, (765) 807-1200, Email: gndale@lafayette 
.in.gov 

—Hartman, Steven L, Chief Deputy, Tippecanoe Co  
Sheriff’s Dept, 2640 Duncan Rd, 47904, (765) 423-9388, Fax: (765) 
423-4155, Email: shartman@tippecanoe.in.gov, Web: www 
.tippecanoe.in.gov

Lebanon—Nielsen, Michael T, Sheriff, Boone Co  
Sheriff’s Office, 1905 Indianapolis Ave, 46052, (765) 483-3363, Fax: 
(765) 483-3370, Email: mnielsen@co.boone.in.us, Web: www 
.boonecountyindianasheriff.com

Zionsville—Musgrave, Robert, Captain/Operations Com-
mander, Zionsville Police Dept, 1075 Parkway Dr, 46077, Email: 
rmusgrave@zionsvillepd.com 

Iowa
Keokuk—DePriest, Brian M, Captain, Keokuk Police Dept, 

1222 Johnson St, 52632-1147, (319) 524-2741, Fax: (319) 524-6221, 
Email: b.depriest@keokukpd.com 

Nevada—*Snyder, Matthew C, Sergeant, Nevada Public 
Safety Dept, 1209 Sixth St, 50201, (515) 382-4593, Fax: (515) 
382-5469, Email: matt.snyder@midiowa.net, Web: www.cityof 
nevadaiowa.org

Nevada—*Thomas, Zachary R, Student, Drury Univ, 66298 
Lincoln Hwy, 50201, (515) 520-9985, Email: zrthomas15@gmail.com 

Kansas
Abilene—Mohn, Michael J, Operations Lieutenant, Abilene 

Police Dept, PO Box 519, 419 N Broadway, 67410, (785) 263-1213, 
Fax: (785) 263-1523, Email: mmohn@apdks.org 

Bonner Springs—Zaretski, Mark, Chief of Police, Bonner 
Springs Police Dept, 130 N Nettleton, 66012, (913) 422-7800, Email: 
mzaretski@bonnersprings.org 

Fort Leavenworth—*Fisher, Neal J, Special Agent, U.S. 
Army Special Troops Battalion, 100 Stimson Ave, Lewis & Clark 
Center, 66027, (785) 304-3929, Email: neal.j.fisher.mil@mail.mil 

Garden City—Hands, Greg A, Lieutenant of Investigations, 
Finney Co Sheriff’s Office, 304 N Ninth St, 67846, (602) 272-3777, 
Email: gregh@ficolec.org 

Overland Park—Chappell, Todd, Captain Investigations 
Division, Overland Park Police Dept, 12400 Foster, 66213, (913) 
344-8714, Fax: (913) 890-1443, Email: todd.chappell@opkansas.org, 
Web: www.opkansas.org

—Houston, Eric, Captain, Overland Park Police Dept, 12400 
Foster, 66213, (913) 895-6000, Email: eric.houston@opkansas.org, 
Web: www.opkansas.org

Kentucky
Frankfort—Warfel, Robert B, Major, Frankfort Police Dept, 

300 W Second St PO Box 697, 40602, (502) 382-7138, Fax: (502) 
352-2069, Email: rwarfel@frankfort.ky.gov 

Hopkinsville—Sumner, Louis C, Chief of Police, Hopkinsville 
Police Dept, 112 W First St, 42240, (270) 890-1501, Fax: (270) 
890-1513, Email: lsumner@hopkinsvilleky.us, Web: www 
.hopkinsvilleky.us

Lexington—Schnelle, Christopher D, Lieutenant, Lexington 
Division of Police, 150 E Main St, 40509, (859) 258-3600, Email: 
cschnelle@lexingtonpolice.ky.gov, Web: www.lexingtonky.gov

Louisville—Mottley, William T, Lieutenant, Louisville Metro 
Police Dept, 2911 Taylor Blvd, 40208, (502) 574-7161, Fax: (502) 
636-5697, Email: todd.mottley@louisvilleky.gov 

Louisiana
Kentwood—Kazerooni, Michael P, Chief of Police, Kentwood 

Police Dept, 308 Ave G, 70444, (985) 229-6305, Fax: (985) 229-3438, 
Email: kazeroonim.kpd@gmail.com 

Monroe—Ellerman, Aaron J, Captain, Ouachita Parish 
Sheriff’s Office, 400 Saint John St, 71201, (318) 329-1200, Email: 
jellerman@metronarcotics.com 

Youngsville—Boudreaux, Rickey, Chief of Police, Youngsville 
Police Dept, PO Box 310 304 Fourth St, 70592, (337) 856-5931

Zachary—Sullivan, James, Administrative Captain, Zach-
ary Police Dept, PO Box 310, 70791, (225) 570-4686, Fax: (225) 
654-1913, Email: jsullivan@zacharypd.org 

Maine
Eliot—Moya, Elliott L, Lieutenant, Eliot Police Dept, 27 Dixon 

Rd, 03903, (207) 439-1179, Fax: (207) 439-3267, Email: elmoya@
eliotpd.com, Web: www.eliotpolice.org

Indian Island—Bryant, Robert, Chief of Police, Penobscot 
Nation Police Dept, 12 Wabanaki Way, 04468, (207) 817-7333, Fax: 
(207) 817-7485, Email: robert.bryant@penobscotnation.org 

Rockland—Young, Christopher J, Deputy Chief of Police, 
Rockland Police Dept, 1 Police Plaza, 04841, (207) 594-0316, Fax: 
(207) 594-0313, Email: cyoung@ci.rockland.me.us 

Maryland
Baltimore—Greene, John, Chief of Police, MD Dept of 

Health & Mental Hygiene, 300 W Preston St Ste 410, 21201, (443) 
452-9967, Email: jgreene@maryland.gov 

College Park—*Jenshoej, Robert, Sergeant, Univ of 
Maryland-College Park Police, Pocomoke Bldg, 20742, (301)  
405-3555, Email: rjenshoej@umpd.umd.edu 

Frederick—*Nemer, Donald, Senior Vice President of 
Sales, PropertyRoom.com Inc, 5257 Buckeystown Pike Ste 475, 
21704, (240) 751-9123, Fax: (240) 230-0229, Email: donaldnemer@
propertyroom.com, Web: www.propertyroom.com

Gaithersburg—*Flynn, S A, Sergeant, Montgomery Co 
Police Dept, 100 Edison Park Dr 3rd Fl, 20878, (301)  840-2664, Fax: 
(301)  840-2463, Email: s.a.flynn@montgomerycountymd.gov 

—*Smalley, Jeremy, Police Officer, Montgomery Co  
Police Dept, 100 Edison Park Dr, 20878, (240) 876-2379, Email: 
jdsmalley2009@gmail.com 

La Plata—Berry, Troy D, Sheriff, Charles Co Sheriff’s Office, 
6915 Crain Hwy PO Box 189, 20646, (301) 609-6543, Fax: (301) 
609-6443, Email: berryt@ccso.us, Web: www.ccso.us

Millersville—*Trumbauer, Eric R, Corporal, Anne Arundel Co 
Police Dept, 8495 Veterans Hwy, 21108, (410) 222-8573, Fax: (410) 
222-8575, Email: etrumbauer@aacounty.org 

St. Michaels—Smith, Anthony T, Chief of Police, St Michaels 
Police Dept, 100 S Fremont St, 21663, Email: anthonysmith381@
aol.com 

Massachusetts
Andover—*Driscoll, Daniel P, Student, Univ of Tampa, 4 

Possum Hollow Rd, 01810, (978) 857-4160, Email: daniel.driscoll@
spartans.ut.edu 

Avon—Martineau, David, Chief of Police, Avon Police Dept, 
150 Main St, 02322, (508) 583-6677, Fax: (508) 587-8727

Boston—*Mulcahy, Kevin, Executive Education Faculty, 
Babson College, 9 Saint Charles St, 02116, (857) 204-3551, Email: 
kmulcahy@babson.edu 

Hyannis—*Allen, Gretchen J, Patrol Officer/Accredita-
tion Manager, Barnstable Police Dept, PO Box B, 02601, (508) 
778-3876, Fax: (508) 790-6317, Email: alleng@barnstablepolice 
.com, Web: www.barnstablepolice.com
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Lawrence—Vasque, Roy, Captain Special Operations, 
Lawrence Police Dept, 90 Lowell St, 01841, (978) 479-3814, Email: 
rvasque@lawpd.com 

Littleton—Patterson, Jeffrey M, Deputy Chief of Police, 
Littleton Police Dept, 500 Great Rd, 01460, (978) 540-2300, Fax: 
(978) 540-2325, Email: jpatterson@littletonpd.com, Web: www 
.littletonpd.com

Medford—Goulding, Michael J, Detective Lieutenant, 
Medford Police Dept, 100 Main St, 02155, (781) 393-4759, Fax: (781) 
395-5177, Email: mgoulding@medfordpolice.com 

Salem—Losolfo, Mark, Captain/Acting Chief of Police, 
Salem Police Dept, 95 Margin St, 01970, (978) 744-2204, Fax: (978) 
744-7825, Email: mlosolfo@salempd.net, Web: www.salempd.org

Springfield—Barbieri, John R, Police Commissioner, Spring-
field Police Dept, 130 Pearl St, 01105, (413) 787-6313, Fax: (413) 
787-6805, Email: jbarbieri@springfieldpolice.net, Web: www 
.springfieldpolice.net

Templeton—Bennett, Michael R, Chief of Police,  
Templeton Police Dept, 33 South Rd, 01468, (978) 939-5638, Fax: 
(978) 939-2042, Email: policechief@templeton1.org, Web: www 
.templeton1.org

West Newton—Gromada, Marc, Captain, Newton  
Police Dept, 1321 Washington St, 02465, (617) 796-2174, Email: 
mgromada@newtonma.gov 

Michigan
Belleville—Laurain, Gregory M, Director of Public Safety, 

Van Buren Twp Dept of Public Safety, 46425 Tyler Rd, 48111, (734) 
699-8934, Fax: (734) 699-2977, Email: glaurain@vanburen-mi.org 

—Wright, Jason, Deputy Director Police Operations, Van 
Buren Twp Dept of Public Safety, 46425 Tyler Rd, 48111, (734) 
699-8900, Email: jjwright@vanburen-mi.org 

Edwardsburg—Kozal, Timothy E, Chief of Police, Ontwa 
Twp-Edwardsburg Police Dept, 26296 E Main PO Box 650, 49112, 
(269) 663-8387, Fax: (269) 663-2195, Email: timothyk@edwardsburg 
.net, Web: www.edwardsburg.net

Gwinn—Warchock, Gordon J, Chief of Police, Forsyth Twp 
Police Dept, 99 Pine St, 49841, (906) 346-9224, Fax: (906) 346-7759, 
Email: gwarchock@forsythtwpmi.org 

Kalamazoo—Lillard, Jeffrey L, Lieutenant, Western Michi-
gan Univ Police Dept, 511 Monroe St, 49006, (269) 387-4605, Email: 
jeff.lillard@wmich.edu, Web: www.wmich.edu

Lansing—*Janka, Richard T, Police Psychologist, MI State 
Police, 2510 Kerry St Ste 106, 48912, (517) 334-7028, Fax: (517) 
334-6684, Email: jankar@michigan.gov 

St. Joseph—*Agay, Joseph A, Student/Army ROTC, Loyola 
Univ Chicago, 2825 Thayer Dr, 49085, (269) 208-5423, Email: 
joea2013@sbcglobal.net 

Minnesota
Crookston—Biermaier, Paul, Chief of Police, Crookston 

Police Dept, 321 W Robert St, 56716, (218) 281-3111, Fax: (218) 
281-1410, Email: pbiermaier@crookston.mn.us 

Howard Lake—Thompson, David G, Chief of Police, Howard 
Lake Police Dept, 625 Eighth Ave, PO Box 736, 55349, (320) 
543-3670 Ext 4, Fax: (931) 220-4422, Email: david.g.thompson32@
gmail.com 

Plymouth—*Foust, Joshua M, Sergeant, Three Rivers Park 
District Police Dept, 12615 County Rd 9, 55441, (612) 490-0855, Fax: 
(763) 479-6090, Email: jfoust@threeriversparkdistrict.org, Web: 
www.threeriversparkdistrict.org

Saint Paul—Henry, Axel, Commander, St Paul Police Dept, 
367 Grove St, 55101, (651) 266-5930, Fax: (651) 266-5670, Email: 
axel.henry@ci.stpaul.mn.us, Web: www.stpaul.gov/police

Worthington—Appel, Troy S, Chief of Police, Worthington 
Police Dept, 1530 Airport Rd Ste 300, 56187, (507) 295-5400, Fax: 
(507) 372-5977, Email: tappel@co.nobles.mn.us, Web: www.ci 
.worthington.mn.us

Mississippi
Hattiesburg—*Bertram, Dean J, President, KDL Solutions 

LLC, PO Box 15009, 39404, (601) 270-6411, Email: dean.bertram@
gmail.com, Web: www.kdlsolutionsllc.com

Waynesboro—Lewis, Oscar J, Chief of Police, Waynesboro 
Police Dept, 714 Wayne St, 39367, (601) 735-3192, Email: waynesboro 
police@cmaaccess.com 

Missouri
Columbia—Anliker, Buddy, Lieutenant, Univ of Missouri- 

Columbia Police Dept, 901 Virginia Ave, 65211, (573) 882-5927, 
Email: anlikerd@missouri.edu 

Grain Valley—Starbuck, David, Chief of Police, Grain 
Valley Police Dept, 711 Main St, 64029, (816) 847-6250, Fax: (816) 
847-6259, Email: dstarbuck@grainvalleypolice.org, Web: www 
.cityofgrainvalley.org

Kansas City—Sattig, Stephen R, Chief, Federal Reserve 
System Law Enforcement, 1 Memorial Dr, 64198, (816) 881-2653, 
Email: stephen.sattig@kc.frb.org 

—Seals, Elvin A, Deputy Chief of Police, Metropolitan Com-
munity College, 3200 Broadway, 64111, (816) 604-1145, Fax: (816) 
482-5840, Email: elvin.seals@mcckc.edu 

Mountain View—Carson, Eleanore A, Assistant Chief of 
Police, Mountain View Police Dept, 233 W Second St, 65548, (417) 
934-2525, Fax: (417) 934-6796, Email: eleanore.carson@leo.gov, 
Web: www.mountainviewpolice.webs.com

Perryville—Hunt, Direk L, Chief of Police, Perryville  
Police Dept, 120 N Jackson St, 63775, (573) 547-4546, Fax: (573) 
547-2261, Email: direkhunt@cityofperryville.com, Web: www 
.cityofperryville.com

Saint Louis—*Scowcroft, Kristen, Special Agent, U.S. 
Secret Service, 111 S 10th St, 63102, (314) 296-2047, Email: kristen 
.scowcroft@usss.dhs.gov 

Springfield—Peters, Tad R, Lieutenant, Springfield Police 
Dept, 321 E Chestnut Expy, 65802, (417) 864-1751, Fax: (417) 
864-1704, Email: tpeters@springfieldmo.gov, Web: www 
.springfieldmo.gov/spd

Sugar Creek—Soule, Christopher D, Chief of Police, Sugar 
Creek Police Dept, 1001 Heroes Way, 64054, (816) 252-5560 Ext 
223, Fax: (816) 461-3493, Email: csoule@sugar-creek.mo.us 

Nebraska
Lincoln—Friesz, Bret, Major, Nebraska State Patrol, 1600 

Nebraska Hwy 2, 68502, Email: bret.friesz@nebraska.gov 

Nevada
Las Vegas—*Bradshaw, Michael S, President, ArrowData 

LLC, 777 N Rainbow Blvd Ste 380, 89107, (702) 816-5088, Fax: (702) 
441-5542, Email: michael.bradshaw@arrowdata.com, Web: www 
.arrowdata.com

—Lombardo, Joseph, Sheriff, Las Vegas Metropolitan Police 
Dept, 400 S Martin Luther King Blvd, 89106, (702) 828-3231, Fax: 
(703) 828-0144, Email: sheriff@lvmpd.com 

—Maynard, Michael, Game Warden/Lieutenant, Nevada 
Dept of Wildlife, 4747 W Vegas Dr, 89108, (702) 486-5127 Ext 3400, 
Email: mmaynard@ndow.org 

—*McClary, Michael, President, Friends of the Las Vegas 
Metropolitan Police Dept, 11327 Corsica Mist Ave, 89135, (702) 
812-0032, Email: m1798m@cox.net 

—*Munson, Gregory L, Sergeant, Las Vegas Metropolitan 
Police Dept, 400 S Martin L King Blvd, Advanced Training/UMLV 
Sgt Bldg A, 89106, (702) 290-6646, Fax: (702) 862-8989, Email: 
g5847m@lvmpd.com 

New Jersey
Bergenfield—Madalone, Cathy, Captain, Bergenfield Police 

Dept, 198 N Washington Ave, 07621, (201) 387-4000 Ext 4002, Fax: 
(201) 387-0141, Email: cmadalone@bergenfieldnjpd.org 

Bridgewater—Daley, Luke, Captain, Bridgewater Twp Police 
Dept, 100 Commons Way, 08807-2801, (908) 722-4111, Email: 
ldaley@bridgewaterpd.com 

Egg Harbor Township—Davis, Raymond, Chief of Police, 
Egg Harbor Twp Police Dept, 3515 Bargaintown Rd, 08234, Email: 
rdavis@ehtpd.com, Web: www.ehtpd.com

Gloucester City—Eller, Kenneth M, Acting Chief of Police, 
Gloucester City Police Dept, 313 Monmouth St, 08030, (856) 
456-0408, Fax: (856) 456-3682, Email: keller@gloucesterpolice.com 

Hillsdale—Francaviglia, Robert, Chief of Police, Hillsdale 
Police Dept, 380 Hillsdale Ave, 07642, (201) 664-4200, Fax: (201) 
666-4503, Email: rfrancaviglia@hillsdalepolice.com 

Lakewood—Langenberger, Thomas, Captain, Lakewood 
Police Dept, 231 Third St, 08701, (732) 363-0200, Fax: (732) 
942-5011, Email: tlangenberger@lakewoodpolicenj.com 

Marlboro—Pezzullo, Peter J, Captain, Marlboro Twp  
Police Dept, 1979 Township Dr, 07746, (732) 536-0100 Ext 1673, Fax: 
(732) 972-7522, Email: ppezzullo@marlboropd.org, Web: www 
.marlboropd.org

—Reck, Frederick J, Captain, Marlboro Twp Police Dept, 1979 
Township Dr, 07746, (732) 536-0100 Ext 1466, Fax: (732) 972-7522, 
Email: freck@marlboropd.org, Web: www.marlboropd.org

Montville—Appelmann, Rudy, Chief of Police, Montville 
Twp Police Dept, 360 Main Rd, 07045, (973) 257-4106, Fax: (973) 
334-4880, Email: rappelmann@montvillenj.org 

Paramus—Martino, Carmen, Chief of Detectives, Bergen 
Co Prosecutor’s Office, 100 Eisenhower Dr, 07652, (201) 226-5653, 
Email: cmartino@bcpo.net 

Paterson—Phelan, Lourdes M, Captain, Paterson Police 
Dept, 111 Broadway, 07505, (973) 321-1194, Fax: (973) 321-1109, 
Email: lphelan@patersonpd.com 

Ringwood—Walker, Joseph J, Chief of Police, Ringwood 
Police Dept, 60 Margaret King Ave, 07456, (973) 962-7017, Email: 
walker@ringwoodpolice.com 

Tennent—*Gries, Robert, President, Garden State Law 
Enforcement Officers Assn, PO Box 64, 07763, (908) 415-4657, Fax: 
(609) 259-1948, Email: fop30bob@optonline.net, Web: www 
.gsleoa.com

Wayne—Clarke, James J, Chief of Police, Wayne Police 
Dept, 475 Valley Rd, 07470, (973)  633-3583, Email: jamesclarke13@
verizon.net, Web: www.waynetownship.com

Wildwood—Murphy, Joseph, Captain, Wildwood Police 
Dept, 4400 New Jersey Ave, 08260, (609) 374-6942, Email:  
jmurphy@wildwoodpd.com 

—Regalbuto, Robert, Chief of Police, Wildwood Police Dept, 
4400 New Jersey Ave, 08260, (609) 522-0222, Email: regalbuto@
wildwoodpd.com 

Willingboro—Ryan, Timothy R, Captain, Willingboro Police 
Dept, 1 Dr Rev M L King Jr Dr, 08046, (609) 877-2200 Ext 1074, Fax: 
(609) 877-1179, Email: ryan@willingboropolice.com, Web: www 
.willingboropolice.com

New Mexico
Albuquerque—*Hoffman, Trish, Sergeant, Albuquerque 

Police Dept, 400 Roma NW, 87102, (505) 270-0328, Email:  
thoffman@cabq.gov 

Las Vegas—Jenkins, Kenneth C, Deputy Chief of Police, Las 
Vegas Police Dept, 318 Moreno St, 87701, (505) 425-7504, Fax: 
(505) 425-6346, Email: kjenkins@ci.las-vegas.nm.us 

—Montano, Juan F, Chief of Police, Las Vegas Police Dept, 
318 Moreno St, 87701, (505) 425-7504, Fax: (505) 425-6346, Email: 
juan.montano@ci.las-vegas.nm.us 

Lovington—Herweg, Geoffrey S, Deputy Chief of Police, 
Lovington Police Dept, 213 S Love St, 88260, (575) 441-4598,  
Fax: (575) 396-3597, Email: gherweg@lovington.org, Web: www 
.lovington.org

Santa Fe—Padilla, Andrew A, Captain, Santa Fe Police Dept, 
2515 Camino Entrada, 87507, (505) 955-5102, Email: aapadilla@
ci.santa-fe.nm.us 

—Vigil, Travis, Chief of Police, Tesuque Tribal Police Dept, 
Route 42 Box 360T, 87506, (505) 998-9119, Email: travis.vigil@
tesuquetribalpolice.com 

New York
Bronx—Pryjmak, Myron, Chief of Police, SUNY-Maritime 

Univ Police, 6 Pennyfield Ave, 10465, Email: mpryjmak@ 
sunymaritime.edu 

Johnson City—Dodge, Brent G, Chief of Police, Johnson City 
Police Dept, 31 Ave C, 13790, (607) 729-9321, Fax: (607) 729-1883, 
Email: bdodge@jcpolice.com, Web: www.jcnypd.org

New Windsor—Hovey, Richard S, Chief of Police, Town of 
New Windsor Police Dept, 555 Union Ave, 12553, (845) 563-4658, 
Email: rhovey@town.new-windsor.ny.us 

Niagara Falls—Cain, Carlton L, Deputy Superintendent, 
Niagara Falls Police Dept, 1925 Main St, PO Box 69, 14302-0069, 
(716) 286-4569, Fax: (716) 286-4544, Email: carlton.cain@niagarafalls 
ny.gov 

Old Chatham—*Wapner, John H, John H Wapner PhD, 
231 Thomas Rd, 12136, (518) 392-3360, Fax: (518) 392-3390, Email: 
waps@fairpoint.net 

Oriskany—Owens, Jonathan G, Chief Deputy, Oneida Co 
Sheriff’s Office, 6065 Judd Rd, 13424, (315) 765-2297, Fax: (315) 
765-2205, Email: jgowens@oneidacountysheriff.us 

Oswego—Velzy, Kevin P, Assistant Chief of Police, New York 
State Univ-Oswego Police, 7060 State Route 104, 13126, (315) 
312-5555, Fax: (315) 312-5551, Email: kevin.velzy@oswego.edu 



98  THE POLICE CHIEF/APRIL 2015 http://www.policechiefmagazine.org

Pomona—*Cohen, Aaron, Deputy Chief of Operations, Rock-
land Search & Rescue Inc, PO Box 444, 10970, (914) 319-1104, 
Email: rocklandsar@gmail.com 

Ravena—McKenna, Peter J, Chief of Police, Coeymans 
Police Dept, 18 Russell Ave, 12143, (518) 756-3388, Fax: (518) 
756-6362, Email: chiefofpolice@coeymans.org 

Rochester—Hall, Kevin A, Assistant Chief of Public Safety, 
Monroe Community College, 1000 E Henrietta Rd, 14623, (585) 
292-2904, Fax: (585) 292-3873, Email: khall006@monroecc.edu, 
Web: www.monroecc.edu

North Carolina
Asheville—Gonce, Stony, Captain, Asheville Police Dept, 100 

Court Plaza, 28801, (828) 251-4095, Email: sgonce@ashevillenc.gov 
Carolina Beach—Humphries, Harry B, Captain, Carolina 

Beach Police Dept, 1121 N Lake Park Blvd, 28428, (910) 458-2540, 
Fax: (910) 458-2988, Email: harry.humphries@carolinabeach.org, 
Web: www.townofcarolinabeach.org

Charlotte—Resetar, Brian D, Deputy Chief, AlliedBarton Co 
Police, 2801 Yorkmont Rd Ste 350, 28208, (732) 558-1049, Email: 
brian109@twc.com 

Clayton—*Welton, Rob, National Business Development 
Manager, Siemens, 113 Lafoy Dr, 27527, (919) 802-7787, Fax: (919) 
802-7787, Email: robert.welton@siemens.com, Web: www 
.siemens.com

Durham—Cote, Thomas J, Lieutenant Community Services, 
Durham Co Sheriff’s Office, 510 S Dillard St, PO Box 170, 27701, 
(919) 560-0904, Email: tjcote@durhamsheriff.org 

Fayetteville—*Parker, Michael, Police Attorney, Fayetteville 
Police Dept, 467 Hay St, 28301, (910) 433-1821, Fax: (910) 433-1895, 
Email: mparker@ci.fay.nc.us, Web: www.bethebadge.com

Granite Falls—Jenkins, Chris, Lieutenant, Granite Falls 
Police Dept, 5 Falls Ave, 28630, (828) 396-3358, Fax: (828) 396-5636, 
Email: jenkins@granitefallspolicenc.com, Web: www.granitefalls 
policenc.us

Greensboro—Hamilton, Robert R, Lieutenant, Guilford Co 
Sheriff’s Dept, 400 W Washington St, 27401, (336) 641-3052, Email: 
rhamilt@co.guilford.nc.us 

Havelock—Magnusson, David, Chief of Police, Havelock 
Police Dept, 2 Government Ave, 28532, (252) 447-3212, Email: 
dmagnusson@havelocknc.us 

Hickory—Young, Jeff, Lieutenant/Support Services Com-
mander, Hickory Police Dept, 347 Second Ave SW, 28602, (828) 
324-2060, Email: jyoung@hickorync.gov 

High Point—Steele, Kenneth M, Assistant Chief of Police, 
High Point Police Dept, 1009 Leonard Ave, 27260, (336) 887-7881, 
Fax: (336) 887-7949, Email: ken.steele@highpointnc.gov, Web: 
www.highpointnc.gov

Huntersville—Waller-Brafford, Kirstie, Division Commander/ 
Lieutenant, Huntersville Police Dept, 9630 Julian Clark Ave,  
28078, (704) 506-3544, Fax: (704) 947-9200, Email: kbrafford@
huntersville.org 

Mooresville—*Challand, Kelly W, Student, Liberty Univ, 260 
Royalton Rd, 28115, (704) 746-2940, Email: challandusa@gmail.com 

Ohio
Brookpark—Foster, James, Chief of Police, Brook Park 

Police Dept, 17401 Holland Rd, 44142, (216) 433-1239, Fax: (216) 
433-4107, Email: jfoster@cityofbrookpark.com, Web: www 
.cityofbrookpark.com

Columbus—Teaford, Kevin D, Lieutenant Colonel, Ohio 
State Hwy Patrol, 1970 W Broad St, 43223, (614) 752-4133, Email: 
kteaford@dps.state.oh.us 

Granville—Caskey, William R, Chief of Police, Village of 
Granville Police Dept, 141 E Broadway, 43023, (740) 587-1234, 
Email: wcaskey@granville.oh.us, Web: www.granville.oh.us

—Hect, Daniel, Director Campus Safety, Denison Univ, 250 
Ridge Rd, 43023, (740) 587-6298, Email: hectd@denison.edu 

Hamilton—Gilbert, Dan, Chief of Police, New Miami Police 
Dept, 268 Whitaker Ave, 45011, (859) 743-8557, Email: leoupsting@
gmail.com 

Kirtland Hills—*Parker, Shawn, Sergeant, Kirtland Hills 
Police Dept, 8026 Chillicothe Rd, 44060, (440) 974-9090, Fax: (440) 
255-7556, Email: sparker@kirtlandhills.org 

Lebanon—Riley, Barry, Major, Warren Co Sheriff’s Office, 
550 Justice Dr, 45036, (513) 695-1280, Fax: (513) 695-1286, Email: 
rilebk@wcsooh.org, Web: www.wcsooh.org

London—*Huey, Karen J, Assistant Superintendent, OH 
Bureau of Criminal Investigation, 1560 State Route 56 SW,  
43140, (740) 845-2154, Fax: (740) 845-2020, Email: karen.huey@
ohioattorneygeneral.gov 

Mansfield—Porch, Keith T, Assistant Chief of Police, Man-
sfield Police Dept, 30 N Diamond St, 44902, (419) 788-9743, Fax: 
(419) 755-9447, Email: kporch@ci.mansfield.oh.us 

Monroe—Buchanan, Robert O, Chief of Police, Monroe 
Police Dept, 233 S Main St, 45050, (513) 539-9234, Fax: (513) 
539-6205, Email: buchananb@monroeohio.org, Web: www 
.monroeohio.org

Moreland Hills—Dietzel, Todd L, Executive Lieutenant, 
Moreland Hills Police Dept, 4350 SOM Center Rd, 44022, (440) 
248-7585, Fax: (440) 248-6996, Email: tdietzel@morelandhills.com 

Salineville—Straley, Andrew M, Chief of Police, Salineville 
Police Dept, 66 E Main St, 43945, (330) 679-3080, Fax: (330) 
679-2316, Email: chiefsvpd@gmail.com 

Tallmadge—*Bohon, Douglas T, Sergeant, Tallmadge  
Police Dept, 53 Northeast Ave, 44278, (330) 633-2181, Fax:  
(330) 633-4002, Email: dbohon@tallmadge-ohio.org, Web: www 
.tallmadge-ohio.org

—Williams, Ronald S, Acting Chief of Police/Lieutenant, 
Tallmadge Police Dept, 53 Northeast Ave, 44278, (330) 633-4066, 
Fax: (330) 633-6959, Email: rwilliams@tallmadge-ohio 
.org, Web: www.tallmadge-ohio.org

Toledo—Theis, Rodney J, Deputy Chief of Police, Univ of 
Toledo Police Dept, 2801 W Bancroft St, MS 207, 43606, (419) 
530-4448, Fax: (419) 530-4505, Email: rodney.theis@utoledo.edu, 
Web: www.police.utoledo.edu

Twinsburg—Gonsiewski, Robert J, Assistant Chief of Police, 
Twinsburg Police Dept, 10075 Ravenna Rd, 44087, (330) 963-6219, 
Fax: (330) 487-0890, Email: rgonsiewski@twinsburg.oh.us, Web: 
www.twinsburgpd.com

Xenia—Lane, Steve, Captain, Xenia Police Division, 101 N 
Detroit St, 45385, (937) 376-7223, Email: slane@ci.xenia.oh.us 

Oklahoma
Oklahoma City—McCoy, Jack, Major, Oklahoma Hwy Patrol, 

3600 N Martin Luther King Ave, 73111, (405) 425-7743, Fax: (405) 
425-2254, Email: jmccoy@dps.state.ok.us 

Tulsa—*Espy, Thaddeus, Sergeant/Internal Affairs 
Investigator, Tulsa Police Dept, 600 Civic Center, 74103, Email: 
thademail@hotmail.com 

Oregon
Hood River—Hicks, Mitchell G, Chief of Police, Columbia 

River Inter-Tribal Police, 4270 Westcliff Dr, 97031, (541) 386-6363, 
Fax: (541) 386-6620, Email: hicm@critfc.org, Web: www.critfc.org

Seaside—Ham, David T, Chief of Police, Seaside Police Dept, 
1091 S Holladay Dr, 97138, (503) 738-6311, Fax: (503) 738-6554, Email: 
dham@cityofseaside.us, Web: www.seasidepd.org

Pennsylvania
Bensalem—McVey, William J, Lieutenant, Bensalem Twp 

Police Dept, 2400 Byberry Rd, 19020, (215) 633-3758, Fax: (215) 
633-3656, Email: wmcvey@bensalempa.gov, Web: www 
.bensalempolice.org

—Richardson, David M, Lieutenant, Bensalem Twp  
Police Dept, 2400 Byberry Rd, 19020, (215) 633-3745, Fax: (215) 
633-3656, Email: drichardson@bensalempa.gov, Web: www 
.bensalempolice.org

Bloomsburg—Van Loan, Roger F, Chief of Police, Blooms-
burg Police Dept, 301 E Second St, 17815, (570) 784-4155 Ext 168, 
Fax: (570) 784-4821, Email: rvanloan@bloomsburgpa.org 

Philadelphia—Beaufort, Deshawn, Lieutenant Internal 
Affairs, Philadelphia Police Dept, 7790 Dungan Rd, 19111, (215) 
685-5037, Fax: (215) 685-5055, Email: deshawn.beaufort@phila.gov 

—Smith, James, Inspector, Philadelphia Police Dept, Broad 
& Champlost St, 19141, (215) 548-4757, Email: james.smith2@
phila.gov 

Pittsburgh—Lauth, Aaron V, Deputy Chief of Police, Mount 
Lebanon Police Dept, 555 Washington Rd, 15228, (412) 343-4015, 
Fax: (412) 343-6235, Email: alauth@mtlebanon.org, Web: www 
.mtlebanonpd.org

—McLay, Cameron S, Chief of Police, Pittsburgh Bureau 
of Police, 1203 Western Ave, 15233, (412) 323-7814, Fax: (412) 
323-7820, Email: cameron.mclay@pittsburghpa.gov 

Pottstown—*James, William A, Sergeant, Lower Pottsgrove 
Twp Police Dept, 2199 Buchert Rd, 19464, (610) 326-1508, Fax: 
(610) 323-2611, Email: wjames@lowerpottsgrove.org 

Royersford—Nerlinger, Thomas A, Chief of Police, Royers-
ford Borough Police Dept, 300 Main St, 19468, (610) 948-3305, Fax: 
(610) 948-1040, Email: tnerlinger@royersfordborough.org, Web: 
www.royersfordborough.org

Waterford—*Long, Billy, Director of National Sales, Ontar-
get Industries Inc, 4905 Clemens Rd, 16441, (866) 830-7333, Email: 
billy@ontargetindustries.com 

Rhode Island
Greenville—*Ryan, John, Consultant, Law Enforcement 

Research & Consulting Ltd, 58 Smith Ave, 02828, (401)  692-1555, 
Email: jackryan2@cox.net 

Newport—Caruolo, Michael A, Director of Campus Safety 
& Security, Salve Regina Univ, 100 Ochre Point Ave, 02840, (401) 
341-2334, Fax: (401) 341-2925, Email: michael.caruolo@salve.edu, 
Web: www.salve.edu

North Providence—Pelagio, Christopher J, Acting Chief of 
Police, North Providence Police Dept, 1967 Mineral Spring Ave, 
02904, (401) 231-4533, Fax: (401) 233-1404, Email: policechief@
northprovidenceri.gov, Web: www.nppolice.com

Providence—*Desmarais, James, Assistant Professor, 
Johnson & Wales Univ, 8 Abbott Park Pl, 02903, (401) 598-1839, 
Email: james.desmarais@jwu.edu 

South Carolina
Goose Creek—Laffey, Shawn, Captain, Goose Creek Police 

Dept, 519 N Goose Creek Blvd, PO Drawer 1768, 29445-1768, 
(843) 863-5200 Ext 2314, Fax: (843) 863-5203, Email: slaffey@
cityofgoosecreek.com 

Newberry—Brown, D Dennis, Chief of Police, Newberry 
Police Dept, 1507 Hance St, 29108, (803) 321-1010, Fax: (803) 
321-1004, Email: dbrown@cityofnewberry.com, Web: www 
.cityofnewberry.com

Rock Hill—*Hovis, Patricia, Program Chair Criminal Justice, 
York Technical College, A-100 Criminal Justice, 452 S Anderson 
Rd, 29732, (803) 981-7376, Email: phovis@yorktech.edu 

Shaw Air Force Base—Smith, Raymond C, Lieutenant Colo-
nel/Provost Marshal, U.S. Army Central Command, 1 Gabreski Dr, 
29152, (803) 885-8120, Email: raymond.c.smith0617@gmail.com 

South Dakota
Pierre—Panzer, Dave L, Chief of Police, Pierre Police Dept, 

3200 E Hwy 34 No 13, 57501, (605) 773-7413, Fax: (605) 773-7417, 
Email: dave.panzer@ci.pierre.sd.us 

Sioux Falls—Hoekman, James, Captain, Minnehaha Co 
Sheriff’s Office, 320 W Fourth St, 57104, (605) 978-5524, Fax: (605) 
367-7319, Email: jhoekman@minnehahacounty.org 

Wagner—Saunsoci, Christopher L, Chief of Police, Yankton 
Sioux Tribe, 29797 S Main Ave, 57380, (605) 384-5891, Fax: (605) 
384-5365, Email: c.saunsoci80@gmail.com 

Tennessee
Burns—Hutchinson, Glennetta J, Chief of Police, Burns 

Police Dept, 2715 Church St, 37029, (615) 446-3635, Fax: (615) 
441-0201, Email: glenettas@hotmail.com 

Columbia—Jones, Michelle H, Assistant Chief of Police, 
Columbia Police Dept, 707 N Main St, 38401, (931) 560-1615, Fax: 
(931) 560-1617, Email: mickey@columbiatn.com, Web: www 
.columbiatn.com

Memphis—Mays, Chuck, Lieutenant SWAT/Dive Com-
mander, Shelby Co Sheriff’s Office, 999 Dovecrest, 38134, (901) 
222-5958, Email: chuck.mays@shelby-sheriff.org 

Nashville—*Dettwiller, Fred, President/Chair, TN Dept of 
Safety & Homeland Security Foundation, 301 Great Circle Rd, 
37228, (615) 456-4850, Email: freddettwiller@detdist.com, Web: 
www.safertennessee.org

—*Hitchcock, Stephanie A, Executive Director, TN Dept 
of Safety & Homeland Security Foundation, 312 Rosa L Parks 
Ave 25th Fl, 37243, (615) 251-1627, Email: stephanie.hitchcock@
safertennessee.org

Waverly—Gillespie, Grant A, Chief of Police, Waverly Police 
Dept, PO Box 464, 103 E Main St, 37185, (931) 296-4300, Fax: (931) 
296-3506, Email: grant@waverlypublicsafety.com, Web: www 
.waverlypublicsafety.com
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Woodbury—*Burnett, Tony R, Law Enforcement Liaison, 
Governor’s Hwy Safety Office, 300 Murfreesboro Rd, 37190, (615) 
559-7849, Fax: (615) 563-4476, Email: trb107@yahoo.com 

Texas
Anderson—Greene, Todd, Chief Deputy, Grime Co Sheriff’s 

Office, 382 FM 149 W, 77830, (936) 873-2151, Email: todd.greene@
grimescountyso.org 

Bee Cave—Pitmon, William, Lieutenant, Bee Cave Police 
Dept, 13333-A Hwy 71, 78738, (512) 767-6662, Fax: (512) 263-4284, 
Email: wpitmon@beecavetexas.gov 

Eastland—Wilson, Dan T, Lieutenant, Eastland Police Dept, 
416 S Seaman St, 76448, (254) 629-1700, Fax: (254) 629-8270, Email: 
dwilson@eastlandpd.com, Web: www.cityofeastland.com

Fort Worth—Bass, Bryan, Deputy Chief, BNSF Railway 
Police, 6651 Burlington Blvd, 76131, (817) 593-6232, Fax: (817) 
352-7536, Email: bryan.bass@bnsf.com 

Houston—*Petrowski, Christopher, Special Agent, FBI,  
1 Justice Park Dr, 77092, (713) 693-5000, Email: christopher 
.petrowski@ic.fbi.gov 

Odessa—Burton, Timothy E, Chief of Police, Odessa Police 
Dept, 205 N Grant Ave, 79761, (432) 335-3310, Email: tburton@
odessa-tx.gov, Web: www.odessa-tx.gov

Palestine—Alexander, Michael, Chief of Police, Palestine 
Police Dept, 504 N Queen St, 75801, Email: pdchief@palestine-tx 
.org, Web: www.cityofpalestine.com

—Powell, Jeffrey M, Lieutenant, Palestine Police Dept, 
504 N Queen St, 75801, (903) 731-8471, Fax: (903) 729-0548, Email: 
jmpowell@palestine-tx.org, Web: www.cityofpalestine.com

Robstown—Brown, Johnny, Chief of Police, Robstown 
Police Dept, PO Box 612, 78380, (361) 438-1884, Fax: (361) 
387-3407, Email: jbrown@robstown-pd.us 

San Antonio—Ury, Shawn, Captain, San Antonio Police 
Dept, 8130 Inner Cir, 78235, (210) 206-8554, Email: shawn.ury@
sanantonio.gov 

Stephenville—Welch, R Matthew, Chief of Police, Tarleton 
State Univ, Box T-0560, 76402, (254) 968-9002, Fax: (254) 968-9494, 
Email: welch@tarleton.edu, Web: www.tarleton.edu

Tyler—Jacks, Russell L, Lieutenant/Patrol Commander, 
Tyler Police Dept, 711 W Ferguson, 75702, (903) 535-0156, Email: 
rjacks@tylertexas.com, Web: www.tylerpolice.com

Utah
Payson—Bishop, Bradley D, Chief of Police, Payson Police 

Dept, 405 W Utah Ave, 84651, (801) 465-5240, Fax: (801) 465-5243, 
Email: bradb@payson.org 

Vermont
Castleton—Mantello, Peter, Chief of Police, Castleton Police 

Dept, PO Box 727, 05735-0727, (802) 468-2750, Email: pmantello@
dps.state.vt.us 

Montpelier—Andrews, Kevin, Lieutenant, Vermont DMV 
Enforcement & Safety, 120 State St, 05603-0001, (802) 823-5112, 
Fax: (802) 828-2092, Email: kevin.andrews@state.vt.us, Web: 
www.vtrans.vermont.gov

Virginia
Alexandria—*Campbell, Douglas S, Deputy Director,  

Alexandria Dept of Emergency Communications, 3600 Wheeler 
Ave, 22304, (703) 746-1877, Fax: (703) 461-3038, Email: douglas 
.campbell@alexandriava.gov 

—Martin, Shawn, Lieutenant, Fairfax Co Police Dept, 
2511 Parkers Ln, 22306, (571) 220-2468, Email: shawn.martin@
fairfaxcounty.gov 

Arlington—Hartung, Robert A, Deputy Assistant Secretary/
Asst Director, U.S. Dept of State/Diplomatic Security Service, 
1801 N Lynn St, 22209, (571) 345-3809, Email: hartungra@state.gov 

Bedford—Foreman, Frederick T, Chief of Police, Bedford 
Police Dept, 215 E Main St, 24523, (540)  587-6011, Fax: (540) 
586-7697, Email: tforeman@bedfordva.gov

Chantilly—McGowan, Graham, Captain/Assistant Director, 
Fairfax Co Police Dept, Criminal Justice Academy, 14601 Lee Rd, 
20151, (703) 449-7260, Email: graham.mcgowan@fairfaxcounty.gov 

Hampton—Glover, David, Chief of Police, Hampton Univ, 607 
Cemetery Rd, 23668, (757) 727-5700, Fax: (757) 728-4819, Email: 
davide.glover@hamptonu.edu, Web: www.hamptonu.edu

Leesburg—*Wiggins, Bobby, Director of Sales, Wave 
Sciences Corp, 43755 Bent Creek Terrace, 20176, (571) 246-2303, 
Email: bobby.wiggins@wavesciencescorp.com 

Newport News—Austin, Brandon S, Captain, Christopher 
Newport Univ Police Dept, 1 Ave of the Arts, 23606, (757) 594-7053 
Ext 223, Email: baustin@cnu.edu 

Prince William—Cecere, Philip J, Captain, Prince William Co 
Police Dept, 5017 Prince William Pkwy, 22192, (703) 792-7256, Fax: 
(703) 792-4555, Email: pcecere@pwcgov.org 

—*Shelley, Michael B, Senior First Sergeant, Prince  
William Co Police Dept, 1 County Complex Ct, 22192, (703) 
792-6575, Fax: (703) 792-6510, Email: mshelley@pwcgov.org, Web: 
www.pwcgov.org/police

Quantico—Morgan, Mark A, Deputy Assistant Director, FBI, 
1 Range Rd, 22135, (703) 632-1100, Email: mark.morgan@ic.fbi.gov 

Saluda—Bushey, David P, Sheriff, Middlesex Co Sheriff’s 
Office, PO Box 207, 75 Oakes Landing Rd, 23149, (804) 758-1335, 
Fax: (804) 758-0023, Email: sheriffbushey@co.middlesex.va.us 

Vesuvius—*Key, Charles J, Owner, Charles J Key  
Consulting, 1628 Zinks Mill School Rd, 24483, (540)  377-9966,  
Fax: (540)  377-6699, Email: joekey@rockbridge.net, Web: www 
.onlinepoliceexperts.com

Washington
Port Orchard—Simpson, Gary L, Sheriff, Kitsap Co  

Sheriff’s Office, 614 Division St MS-37, 98366, (360) 337-7145, Fax: 
(360) 337-4923, Email: gsimpson@co.kitsap.wa.us, Web: www 
.kitsapsheriff.com

Spokane—Lundgren, Justin, Lieutenant, Spokane Police 
Dept, 1100 W Mallon Ave, 99260, (509) 835-4527, Fax: (509) 
625-4066, Email: jclundgren@spokanepolice.org 

Vancouver—Warren, Walter L, Commander, Clark Co  
Sheriff’s Office, 707 W 13th St, 98660, (360)  397-2303, Email: 
walter.warren@clark.wa.gov 

Yakima—Jones, Gary, Lieutenant, Yakima Police Dept, 200 S 
Third St, 98901, (509) 728-3750, Email: gary.jones@yakimawa.gov 

West Virginia
Hurricane—Mullins, Mike, Chief of Police, Hurricane  

Police Dept, 3245 Teays Valley Rd, 25526, (304) 562-9911, Email: 
mmullins@hurricanewv.com 

Morgantown—Sperringer, Harold W, Assistant Chief of 
Police/Captain, Morgantown Police Dept, 300 Spruce St,  
26505, (304) 284-7496, Fax: (304) 284-7526, Email: hsperringer@
cityofmorgantown.org 

Weirton—Alexander, August R, Chief of Police, Weirton 
Police Dept, 200 Municipal Plaza, 26062, (304) 797-8577, Fax: (304) 
797-5709, Email: chiefofpolice@cityofweirton.com 

Wisconsin
Chenequa—*Neumer, Daniel R, Sergeant, Chenequa Police 

Dept, 31275 W Hwy K, 53029, (262) 367-2145, Fax: (262) 367-6350, 
Email: neumer@chenequa.org 

Madison—*Reilly, Deanna L, Traffic Specialist, Madison 
Police Dept, 211 S Carroll St, 53703, (608) 266-4988, Fax: (608) 
266-4104, Email: dreilly@cityofmadison.com, Web: www.city 
ofmadison.com/police

—*Schwartz, Anne E, Director of Communications,  
Wisconsin Dept of Justice, 17 W Main St PO Box 7857, 
53707-7857, (608) 266-6686, Email: schwartza@doj.state.wi.us, 
Web: www.doj.state.wi.us

Neillsville—Klueckmann, Scott A, Chief of Police, Neillsville 
Police Dept, 118 W Fifth St, 54456, Email: neillsvillepolice@
neillsville-wi.com 

Oconomowoc—Pfister, James, Administrative Lieutenant, 
Oconomowoc Police Dept, 174 E Wisconsin Ave, 53066, (262) 
567-4401, Fax: (262) 569-3240, Email: jpfister@oconomowoc-wi.gov 

Superior—Alexander, Nicholas F, Chief of Police, Superior 
Police Dept, 1316 N 14th St Ste 150, 54880, (715) 395-7465, Fax: 
(715) 395-7574, Email: alexandern@ci.superior.wi.us, Web: www 
.ci.superior.wi.us

Weyauwega—Poltrock, Gerald J, Chief of Police, 
Weyauwega Police Dept, 109 E Main St, PO Box 470, 54983, 
(920) 867-4141 Ext 130, Fax: (920) 867-4142, Email: gpoltrock@
cityofweyauwega-wi.gov 

Wyoming
Afton—Johnson, Shane, Sheriff, Lincoln Co Sheriff’s Office, 

421 Jefferson St, 83110, Email: sjohnson@lcwy.org 
Rock Springs—Pacheco, Dwane, Chief of Police, Rock 

Springs Police Dept, 221 C St, 82901, (307) 352-1581, Fax: (307) 
352-1580, Email: dwane_pacheco@rswy.net, Web: www.rswy.net

Thermopolis—Shay, Steve, Chief of Police, Thermopolis 
Police Dept, 417 Arapahoe, 82443, (307) 864-9285, Email: sshay@
hscounty.com 

The IACP notes the passing of  
the following association member 
with deepest regret and extends its 
sympathy to the family and cowork-
ers left to carry on without him.

Joseph M. Jordan, Commissioner  
of Police (ret.), Boston, Massachusetts; 
Dorchester, Massachusetts  
(life member)

REMEMBER:  
Law enforcement 

professionals  
at every level 

qualify for 
membership  
in the IACP.
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Productupdate 

Mobile lidar/camera system
Optech offers the Optech Lynx 

Mobile Mapper, a powerful mobile 
lidar/camera system that provides 
dense and precise 3D data even from 
vehicles moving at highway speeds. 
Transportation professionals interested 
in wide-scale mapping projects can 
check out the cost-efficient Lynx MG1 
model, while those who need precise 
survey-grade data without skimping on 
collection efficiency will find that the 
industry-leading SG1 model is ideal 
for their tasks. The hidden jewel is the 
Optech Lidar Mapping Suite (LMS) soft-
ware, which maximizes accuracy from 
both models with rigorous automation 
and scales up for large projects with dis-
tributed and batch processing.

For more information, visit www 
.optech.com. 

Breathalyzer
AK GlobalTech offers the AlcoMate 

Revo, the breathalyzer that combines 
PRISM technology with advanced 
fuel-cell precision. Its patented pre-
calibrated replaceable intelligent sensor 
module (PRISM) technology allows 
end users to change the breathalyzer’s 
sensor on their own when needed. 
This exclusive technology eliminates 
the potential for downtime without the 
product, the need to mail it back and 
forth for calibration service, and the risk 
of gradual sensor breakdown. Product 
features include Department of Trans-
portation approved for law enforce-
ment (accuracy +/-0.005 at 0.10 g/dL); 
National Highway Traffic and Safety 
Administration approved; four-digit 
LCD results display; active pressure 
sensor/deep lung air sampling; cumula-
tive test counter; and a low-battery 
indicator and auto power off.

For more information, visit http://
alcomate.net.

The Police Chief keeps you on the cutting edge of law enforcement technology with monthly product announcements. For free, in-depth information,  
visit us online at http://www.policechiefmagazine.org. Items about new or improved products are based on news releases supplied by manufacturers  
and distributors; IACP endorsement is in no way implied.

Interactive website 
Deloitte introduces its recently launched 
interactive website: Gov2020. Part of the 
website focuses on the future of law and 
justice. Gov2020 isn’t a crystal ball, but 
it does pull together the best of Deloitte 
research and expertise from across the 
globe to start a discussion on what is 
probable and, even more important, 
what is possible. The biggest value of the 
website is that it brings together, in one 
easily navigable place, a treasure trove of 
analysis and creative visualizations about 
the future. These include 193 trends that 
represent the shifts that are likely or at 
least possible by 2020; 36 drivers that will 
influence the way government operates 
and serves its citizens; 15 videos depicting 
everything from the future of government 
work to the impact of 3D printing; and 16 
infographics depicting everything from 
digital age transportation to a sensor-
enabled world.

For more information, visit http://
goo.gl/Qs3Csn. 

Body-worn video cameras  
Primal USA, LLC, offers the DutyVUE 
HD1920—a camcorder, still photo 
camera, and audio-only recorder in 
one affordable device. A built-in color 
monitor and the ability to playback 
on any HDMI monitor enable easier 
viewing of evidence without special 
software or a computer. The DutyVUE 
HD1920 offers three models with 
internal storage ranging from 16 to 64 
gigabytes. The unit features built-in IR 
emitters, color monitor, microphone, 
speaker, and GPS. In addition, the 
unit offers Wi-Fi file transmission as a 
standard feature.

For more information, visit www 
.primalusa.com or email sales@ 
primalusa.com.



http://www.policechiefmagazine.org  THE POLICE CHIEF/APRIL 2015  101

tracking and locating, and other tactical 
operations. Total IR is a spreadable, 
infrared-emitting powder that can 
resemble ordinary soil. It is non-toxic and 
cannot be distinguished by the human 
eye, requiring a night vision device to 
view. Total IR is an undetectable way 
to guard restricted areas, fence lines, 
trespass areas, or crime scenes. The 
product has a slight tackiness to it, 
allowing it to adhere to shoes, tires, 
or clothing. This makes it the perfect 
tracking tool for border and restricted 
entry areas. Total IR will emit IR light 
from 36–48 hours after deployment, 
depending on environmental 
conditions. The best results are achieved 
when deployed in a low-humidity 
environment, making it perfect for 
southern and western border patrol 
operations. When used indoors, Total IR 
will produce light for up to a full week.

For more information, visit www 
.cmcgov.com/store/pc/c422.htm. 

Baton grip with integrated light
Introducing the Baton Grip Light, 

an attachment for police batons that 
provides enhanced weapon retention 
with a powerful push-button LED light 
for immediately accessible illumination. 
Compatible with ASP, Monadnock, and 
other 1"-diameter expandable batons, 
the Baton Grip Light is easily attached 
by removing the end cap, sliding it onto 
the handle of the baton, and replacing 
the end cap to secure it in place. The 
Baton Grip Light does not add any addi-
tional length to the baton and is made 
in the USA. 

For more information, visit www 
.batongriplight.com. 

Infrared detection powder 
CMC Government Supply is proud to 
announce that they now carry Cyalume 
Total IR infrared detection powder. This 
innovative product is ideal for use in 
border patrol operations, crime scenes, 

New LinkedIn account
The Center for Domestic Preparedness announces its CDP 

LinkedIn account, a platform for emergency responders and 
training officers to get the latest news on new courses and 
CDP training and, of course, network. The CDP’s primary 
mission is to train state, local, and tribal emergency response 
providers, as well as the U.S. federal government, foreign 
governments, and private entities, as available. A popular 
aspect of the courses is the hands-on training with a multi-
disciplined audience. In addition, the CDP is the only civilian 
facility that trains with toxic chemical and live biological 
agents. The center also has the only hospital facility in the 
United States dedicated solely to training hospital and health 
care professionals in disaster preparedness and response. The 
CDP’s LinkedIn account includes announcements and infor-
mation about upcoming courses and class seat availability; 
links to photos and videos of the CDP’s hands-on training; a 
forum for potential students to ask questions prior to training 
at the CDP; and a place to connect with CDP instructors and 
alumni. The center offers more than 40 courses covering 10 
different disciplines of emergency response. All CDP courses 
are fully funded for state, local, and tribal responders, including travel, lodging, and meals. CDP training is also open to emer-
gency responders working in private industry in the United States and other countries on a fee-for-service basis. v

For more information, visit www.linkedin.com/pub/center-for-domestic-preparedness/aa/728/735.

GPS tracking device 
The Electronic Stake Out product from 
3SI Security Systems provides a GPS 
tracking device that can be used to target 
and track criminals. Using this device 
frees up officers’ time as they don't 
get involved with the stakeout until 
the device alerts them that an incident 
has occurred. More than 5,000 police 
departments across the world have 
been trained in this technology and are 
benefitting from it, with apprehension 
in 70 percent of cases and an asset 
return rate of over 87 percent. The 
release of an enhanced ESO product, the 
NextGen3 Electronic Stake Out system’s 
global platform leverages multiple 
security and tracking technologies and 
offers new benefits including multiple 
vessel options to allow a variety of 
bait operations; configurable motion 
sensitivity, update rates, and interval 
reporting; customizable geo-fences 
and capability to link multiple devices; 
stored location data if cellular signal is 
lost during tracking; and capability to 
schedule hibernation and wake up to 
save battery power. The NextGen3 ESO 
devices are available in a variety of sizes, 
and they can be purchased online. 

For more information, visit www 
.electronicstakeout.com. 
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assisting, the law enforcement profession.
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Available to those working in or with 
law enforcement not outlined in another 
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private and corporate security, private 
detectives, associations and nonprofits, and 
medical or psychological professionals.
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and Information:
1. The new members you sponsor must use the 

2015 President’s Membership Drive application to 
qualify for prizes. Photocopies are acceptable.

2. Applications must be received at IACP Headquar-
ters by the close of business July 31, 2015.

3. Renewing members do not qualify for this drive.
4. Prizes are non-transferable.
5. The 2015 IACP Annual Conference & Expo will 

be held in Chicago, Illinois, USA October 24 – 27, 
2015.

6. Members will be notified of all prizes and incen-
tives following the conclusion of the drive.

7. The first 250 members to sponsor a new member 
in the drive will receive the official IACP gift. The 
item sent will be at the discretion of the IACP.

  Every member who sponsors at least 
one new member will receive an official  
IACP gift.
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a free registration to the 2015 IACP 
Annual Conference & Expo being held 
October 24 – 27, 2015, in Chicago, 
Illinois, USA. (A $350 Value!)

  In order to qualify for prizes and  
incentives, the specially coded 2015 
President’s Membership Drive 
application MUST be used.
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T E C H N O L O G Y  T A L K

By Wayne Towson, Chief Information 
Officer, INTERPOL Washington; 
Mike Zehring, Nlets; and George Ake, 
Nlets

As the world becomes more connected, inter-
national crime becomes more difficult to 

contain. In the United States, INTERPOL Wash-
ington is using its global information resources 
to combat international crime stateside and 
abroad. In pursuit of this mission, Nlets, the 
International Justice and Public Safety Network, 
has come alongside INTERPOL Washington to 
deliver data to its user base—U.S. local, state, 
and federal law enforcement professionals. 

INTERPOL Washington is committed to 
facilitating the sharing of international law 
enforcement information throughout the United 
States. This commitment is tied to the Intel-
ligence Reform and Terrorism Prevention Act 
(IRTPA) of 2004, which defines the National 
Strategy for Information Sharing (NSIS).1 This 
strategy prioritizes and guides INTERPOL 
Washington’s efforts to share international law 
enforcement information. In partnership with 
Nlets, INTERPOL Washington will aggressively 
pursue the integration of INTERPOL informa-
tion into significant and established information 
sharing environments (ISEs). Nlets provides a 
cost-effective framework for leveraging access 
to international information sharing capabilities 
facilitated by INTERPOL Washington. Provid-
ing direct and automated access to INTERPOL 
information is a critical component in supple-
menting our national security and maintaining 
safe communities within the United States. 

A New York Times report revealed that the 
travel industry accounts for nearly 10 percent of 
the global economy.2 Much of that is made up of 
international travel. From a law enforcement per-
spective, access to law enforcement information 
that transcends national borders is paramount. 
Gone are the days when officers could rely on 
information stored solely in domestic criminal 
databases. The International Criminal Police 
Organization (INTERPOL) and its 190-country 
membership is transforming how international 

criminal justice information should cooperatively 
be shared on a global scale. In the United States, 
INTERPOL Washington is a component of the 
U.S. Department of Justice and is co-managed 
with the U.S. Department of Homeland Security. 
It is the single entity responsible for facilitating 
access to INTERPOL information.

INTERPOL Washington is providing 
seamless access to INTERPOL resources in 
Lyon, France, the location of the organization’s 
headquarters. This type of information sharing 
is a priority for INTERPOL, as well as one of its 
most important functions:  “help[ing] police in 
its member countries share critical crime-related 
information using our system of international 
notices.”3 Officers querying INTERPOL data-
bases have access to information contained 
within the following international notices pub-
lished at the request of INTERPOL’s 190 mem-
ber countries. INTERPOL foreign notices are 
also entered into National Crime Information 
Center (NCIC) if they meet the Federal Bureau 
of Investigation–Criminal Justice Information 
Services (FBI-CJIS) entry guidelines. The inter-
national notices are defined by their purpose as 
the following list details:

• Red Notice – To seek the location and 
arrest of a fugitive wanted for prosecution 
or to serve a sentence or serious offenses 
for the purpose of extradition or other 
lawful return

• Blue Notice – Locate, identify, or obtain 
information on a person of interest 
in a criminal investigation, including 
offenders, suspects, and witnesses

• Green Notice – Warn about persons who 
are a possible threat to public safety or 
may commit a criminal offense, based on 
previous criminal convictions or history 

• Yellow Notice – Locate a missing person 
or to identify a person unable to identify 
himself or herself

• Black Notice  – Seek information on 
unidentified bodies

• Orange Notice – Share urgent warnings 
that provide information about 
procedures, events, or modus operandi 
that constitute imminent threats to public 
safety and are likely to cause serious 
injury to persons or damage to property

• United Nations Security Council Special 
Notice – Inform INTERPOL’s member 
countries that an individual or an entity 
is subject to UN sanctions and provide 
information on membership in terrorist 
groups

• Purple Notice – Provide information on 
modus operandi, procedures, objects, 
devices, or hiding places used by 
criminals

The following new queries are being 
develop or explored by INTERPOL Washington 
and Nlets:

Illicit Arms Records and Tracing Manage-
ment System (IARMS)

IARMS is a state-of-the art tool that facilitates 
information exchange and investigative coop-
eration between law enforcement agencies in 
relation to the international movement of illicit 
firearms as well as illicit firearms that have been 
used in the commission of a crime. This system 
is under development at Nlets and should be 
operational shortly.

INTERPOL Mug Shots
INTERPOL Washington and Nlets are 

exploring making mug shots available for que-
ries to INTERPOL. This capability would include 
access to the actual INTERPOL notice. For the 

INTERPOL Washington and Nlets: A New Partnership to Share 
International Criminal Data with Officers on the Street

 The International Criminal Police Organization (INTERPOL) 
and its 190-country membership is transforming how 
international criminal justice information should 
cooperatively be shared on a global scale.
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first time, officers in the field could access these 
images using the Nlets image capability. 

INTERPOL Washington’s information 
sharing objectives include providing federated 
query capabilities to all INTERPOL resources 
by U.S. law enforcement agencies. INTERPOL 
Washington has forged a partnership with 
Nlets to share international law enforcement 
information. Nlets has a history of sharing law 
enforcement and public safety information, and, 
through Nlets, every U.S. federal, state, local, and 
tribal law enforcement organization (more than 
18,000 agencies) can have access to INTERPOL 
information. 

Eleven states (Delaware, Indiana, Iowa, 
Maryland, Michigan, Mississippi, Montana, 
Oregon, Texas, Virginia, and Washington) and 
the District of Columbia have federated their 
criminal justice queries to include an automatic 
query through Nlets of INTERPOL databases. 
Now state, local, and tribal organizations pos-
sess the opportunity to identify and secure 
potential national security gaps that involve 
transnational crime by automatically checking 
INTERPOL’s criminal investigative databases. 
This would include wanted persons, criminal 
history, stolen motor vehicles, and stolen or lost 
travel documents. 

INTERPOL Washington and Nlets are 
continuing to work to tie together global justice 
information resources for the officer on the 
street, providing front-line law enforcement offi-
cers with the necessary information to protect 
our communities and enhance officer safety. v

For more information about Nlets’ services 
and initiatives, visit www.Nlets.org or con-
tact the director of business development, 
Bonnie Locke, at Blocke@nlets.org. 

For more information about INTERPOL 
Washington’s information-sharing tech-
niques and tools, please contact Wayne 
Towson, chief information officer, at Wayne.
Towson@usdoj.gov or by calling the 24/7/365 
INTERPOL Operation and Command Center 
at 202-616-3900.

Notes:
1Intelligence Reform and Terrorism Prevention Act 

of 2004, 50 U.S.C. §485 (2004).
2Kenan Christiansen, “A Look at Global Travel 

Trends,” The New York Times, March 26, 2014, http://
www.nytimes.com/2014/03/30/travel/a-look-at 
-global-travel-trends.html?_r=0 (accessed March 11, 
2015). 

3INTERPOL, “International Notices System,”  
fact sheet, 2014, http://www.interpol.int/News-and 
-media/Publications#n626 (accessed March 9, 2015).  

Deputy Rodney Condall 
Orleans County, Louisiana, Sheriff’s Office 
Date of Death: January 28, 2015 
Length of Service: 16 years

Officer Toni Kristinsson 
British Columbia Commercial Vehicle 
Safety and Enforcement, Canada 
Date of Death: February 1, 2015 
Length of Service: 3 years 

The IACP wishes to acknowledge the fol-
lowing officers, who made the ultimate sacrifice 
for their communities and the people they 
served. We extend our prayers and deepest sym-
pathies to their families, friends and colleagues.

Line of Duty Deaths
“They will be remembered—not for the way  

they died, but for how they lived.”

Officer Siegfred D. R. “Dove” Mortera 
Guam Police Department 
Date of Death: February 14, 2015 
Length of Service: 17 years

Special Agent William Sheldon 
U.S. Department of Justice, Bureau of 
Alcohol, Tobacco, Firearms and Explosives 
Date of Death: March 2, 2015 
Length of Service: 16 years

Officer Terence Avery Green 
Fulton County, Georgia, Police Department 
Date of Death: March 4, 2015 
Length of Service: 22 years

Lieutenant C. Scott Travis 
Bullitt County, Kentucky, Detention Center 
Date of Death: March 5, 2015 
Length of Service: 11 years

Officer Robert Wilson, III 
Philadelphia, Pennsylvania,  
Police Department 
Date of Death: March 5, 2015 
Length of Service: 8 years

Officer Brennan Rabain 
Prince George’s County, Maryland,  
Police Department 
Date of Death: March 7, 2015 
Length of Service: 1 year

INTERPOL Washington Mobile App 
The app provides an in-depth look at the work INTERPOL Washington 
does and the powerful tools it uses to fight transnational crime. The app 
is available for both Android and Apple devices. Access the following 
information on-the-go:

 Agency mission 

 Latest news 

 Law enforcement–focused multimedia gallery 

 INTERPOL liaison locations within the United States and its territories 

 Detailed explanation of notices issued by INTERPOL pursuant to U.S. 
law enforcement agency requests 

 Agency initiatives 

 Partner organizations 

Download the app today: www.justice.gov/interpol-washington/
interpol-washington-mobile-app.
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By John R. Batiste, Chief, Washington 
State Patrol

Some officers reading this column have prob-
ably seen that old range master trick in which 

a blank sheet of paper is attached to a target 
holder. Student officers fire a magazine’s worth 
of rounds, and their shots are usually scattered 
around the page. The range master then draws 
a simple black dot in the middle of a new page, 
and the experiment is repeated. The grouping 
is almost always much tighter and centered 
around the dot.

The point is that everyone performs bet-
ter when they have a target. Trying to meet a 
standard, goal, timeline, or deadline challenges 
people—including law enforcement officers—in 
a positive way. 

That, in a nutshell, is why the International 
Association of Chiefs of Police (IACP) award 
competitions provide a valuable return on 
investment for the agencies who participate. It’s 
nice to have a certificate on the wall—it’s much 
nicer to know that the agency is fundamentally 
better for having challenged itself through the 
award entry process.

A public information officer once said, “For a 
spokesperson to be saying the right thing, their 
agency needs to be doing the right thing.” The 
same holds true for award entries. An agency or 
officer won’t win something from IACP with just 
a slick entry packet. The evaluators have seen 
those and recognize “vapor” almost immedi-
ately. A competing agency can be successful 
only if it is able to provide solid evidence of 
success in its fundamental mission.

Compiling data for the entry packet involves 
a great deal of minutia, but the process becomes 
a valuable self-check in the broader sense. 
Whether an entrant wins or loses—by doing the 
review and entry packet, the agency is given the 
chance to spot any gaps in its daily performance.

As a police leader, Chief John Batiste of the 
Washington State Patrol (WSP) makes it clear 
to those who are compiling the agency’s award 
entries that if they spot a gap in data—or worse, 
a gap in performance—they’re expected to bring 
the matter to his attention. If there’s something 
the agency isn’t doing that it should be, the first 
priority is to fix that for the citizens the WSP 

serves. Then the team will figure out how to 
address the issue in the award entry. 

Among all of the awards that various organi-
zations might offer, Batiste prefers the National 
Law Enforcement Challenge because it measures 
the “right” things. The process forces entrants to 
report outcomes rather than outputs. For those who 
might not be familiar with those particular terms, 
an “output” is a very straightforward data point—
the number of speeding tickets written by an 
agency is a good example. Simply going out and 
writing a lot of speeding tickets at any time and in 
any location in which people tend to speed may 
win a few awards, but the resulting data doesn’t 
help law enforcement. However, an “outcome” is 
the measure of the effect on society. An agency 
might be writing a lot of tickets, but is it reduc-
ing traffic fatalities? If officers write tickets at the 
wrong time of day, or in a location where there 
hasn’t been a crash in decades, they won’t get the 
outcome they’re seeking—they won’t save lives.

By measuring outcomes, the National Law 
Enforcement Challenge forces agencies to think 
clearly about their mission and how well they’re 
executing it. The award entry process is an 
annual, organized, and objective way to make 
sure law enforcement is truly serving the public. 

Being a competitor in the National Law 
Enforcement Challenge requires a commitment 
from agency leadership and a significant invest-
ment in staff time. In the WSP, the entry process is 
coordinated by a lieutenant in the Field Opera-
tions Bureau who is assisted by a data analyst and 
others with relevant information. The agency also 
involves a staff member with expertise in publica-
tions, so that WPS submits an easy-to-read entry 
that effectively conveys its successes.

The process actually takes several months as 
the agency gathers and validates the necessary 
data, and then prepares the entry according 
to the contest rules. As pointed out, while a 
winning submission is more than a slick entry 
packet, a slick entry packet doesn’t hurt. The 
evaluators are looking at a lot of material, and 
the entrant’s successes should jump off the 
page at them. If it’s done well, an agency can 
get double duty out of the effort. The informa-
tion gathered for an award entry can also be 
provided to the jurisdiction’s chief executive 
(mayor, governor); governing body (city council, 
legislature); or even the agency’s critics. 

It’s also helpful, after a competition, to look 
at other award entries. There might be “gold in 
them thar hills.” There’s no law against stealing 
good ideas, as long as the originator of that idea 
is given due credit. If there’s something one 
agency is doing well, another agency can adopt 
it or adapt it for its own use—perhaps producing 
a savings that completely outweighs its invest-
ment in the award entry.

Putting together a successful award entry, 
regardless of category, is a lot of work. It takes 
weeks to months of lead time. Depending on 
what data an agency routinely gathers, it might 
even require a change in how officers in the 
field document their work.

In return for that investment, agencies 
can gain confidence that their programs and 
processes are on track, that they have documen-
tation for those who question what they do, and 
that they know their officers and work are truly 
protecting the public they’ve sworn to serve. v

Having a Target–How Agencies Benefit from the National Law 
Enforcement Challenge

H I G H W A Y  S A F E T Y  I N I T I A T I V E S

The National Law Enforcement 
Challenge is a national awards 
competition that recognizes 
excellent law enforcement 
traffic safety programs. The 
program is supported through 
a cooperative agreement by 
the National Highway Traffic 
Safety Administration and is 
managed by the IACP, working 
collaboratively with the 
National Sheriffs’ Association, 
the Governors Highway Safety 
Association, and the American 
Association of Motor Vehicle 
Administrators. 

Visit www.theiacp.org/NLEC to 
apply or learn more about the 
program. 
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National Law Enforcement Challenge
              (NLEC)

Problem Identifcation            Policies
Planning                     Training
Public Information and Education    Enforcement
Outcomes

The NLEC also offers additional awards for traffic safety efforts in:

            Bike/Pedestrian Safety         Commercial Motor Vehicle Safety
            Distracted Driving            Motorcycle Safety
            Technology                 Traffic Incident Management

Resources to assist and guide you through the application process can be found on the NLEC 
website, www.theiacp.org/NLEC.

    Applications must be submitted by email to nlec@theiacp.org by Friday, May 1, 2015.

This ad is proudly sponosored by:

National Law Enforcement Challenge Partners

The National Law Enforcement Challenge (NLEC) is a friendly competition among law 
enforcement agencies, intended to strengthen traffic safety programs while focusing on 
the issues of impaired driving. occupant safety, and speeding. Additionally, agencies can 
select a traffic safety issue  that has been identified as a problem in their state or jurisdiction.
Within each of these four categories, participating agencies are evaluated and awarded 
points on their approaches to these traffic safety issues based on seven factors:
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