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ARTIFICIAL INTELLIGENCE (AI) HAS 
BECOME INCREASINGLY PREVALENT 
IN POLICING, IMPACTING THE WAY 
WE APPROACH CRIME PREVENTION, 
INVESTIGATIONS, AND COMMUNITY 
SAFETY. AI TECHNOLOGY AND ITS 
APPLICATIONS HAVE THE POTENTIAL 
TO SUBSTANTIALLY IMPACT OUR 
DEPARTMENTS, OUR OFFICERS, AND 
OUR COMMUNITIES.

But, similar to the adoption of any 
new technology, it will require careful 
implementation and thoughtful 
decision-making from police leadership.
One of the most significant ways AI is 
impacting policing is through the use 
of predictive analytics. Using ad-
vanced algorithms and machine learn-
ing, AI can analyze vast amounts of 
data to identify patterns and trends to 
predict where crimes are likely to oc-
cur. This predictive policing approach 
enables law enforcement agencies to 
allocate resources more effectively, 
deploy officers to high-risk areas, and 
potentially prevent crimes before they 
happen. By leveraging AI-powered 
predictive analytics, police depart-
ments can proactively address crime 
hot spots, reduce response times, and 
improve overall public safety.
Moreover, AI-powered technologies 
such as facial recognition software 
have revolutionized the way agencies 
investigate and solve crimes. Facial 
recognition technology enables police 
officers to identify individuals quickly 
and accurately by comparing their fa-
cial features with a database of known 
faces. This technology has played a 
role in solving cold cases, locating 
missing persons, and apprehending 
suspects in a timely manner. 
In addition, AI is playing a crucial role 
in improving the efficiency of evidence 
analysis and crime scene investiga-
tion. Advanced forensic technologies 
powered by AI are able to process 

and analyze large volumes of digital 
evidence, such as surveillance footage, 
DNA samples, and mobile phone data, 
in a fraction of the time it would take 
human analysts to do so. This not only 
speeds up the investigative process 
but also ensures a higher level of 
accuracy and reliability in identifying 
and linking evidence to suspects.
AI is also revolutionizing the field 
of crime analysis and intelligence 
gathering. Advanced AI algorithms 
can sift through vast amounts of 
data from various sources, including 
social media, public records, and law 
enforcement databases, to uncover 
valuable insights and patterns that 
may have otherwise gone unnoticed. 
By harnessing the power of AI for 
crime analysis, police departments 
can better understand criminal 
behavior, predict future crime trends, 
and allocate resources strategically to 
combat emerging threats.
Despite the many benefits that AI 
brings to policing, its widespread 
adoption has raised concerns about 
privacy, bias, and ethics. Concerns 
have been raised about the potential 
misuse of AI-powered surveillance 

LEADERSHIP President’s Message

Wade Carpenter
Chief of Police
Park City Police Department, Utah

AI’s Transformative 
Impact 

AI has the 
potential to 

empower our 
agencies to better 
serve and protect 

our communities.
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technologies, such as facial recog-
nition, and the infringement of civil 
liberties. Moreover, AI algorithms 
are only as good as the data they are 
trained on, which can result in biased 
outcomes and discriminatory prac-
tices if the training datasets are not 
diverse and representative. 
As police leaders, it is our respon-
sibility to address these concerns 
and ensure that AI technologies are 
deployed responsibly, ethically, and in 
a manner that upholds the principles 
of transparency, fairness, and ac-
countability. It is also imperative that 
we ensure that we are not relying on 
technology alone. A key requirement 
of police use of technology is ensuring 
that all machine outputs are reviewed, 
questioned, and verified by qualified 
human oversight. 
Combining machine computing with 
human police investigative techniques 
serves to increase the probability 
that police will correctly identify the 
perpetrator of a crime. Automation 
with human collaboration can lead 
to improved accuracy and reduced 
bias—and using a careful balance 

of output and outcome evaluation, 
can help increase the public’s trust in 
police use of technology. 
It is essential that, as our profession 
moves forward with AI, we do so 
with clear internal policies, strong 
leadership oversight, and disciplined 
methodologies. It is crucial to remem-
ber that the output or outcome of any 
data set or algorithm can be only as 
good and reliable as the data inputs. 
It is clear that AI has the potential 
to impact the future of policing in 
profound ways, from predictive 
analytics and facial recognition to 
evidence analysis and officer training. 
AI has the potential to enhance our 
capabilities, improve our efficiency, 
and empower our agencies to better 
serve and protect our communities. 
By embracing AI technologies and 
leveraging their potential in a respon-
sible, ethical, and well-thought-out 
manner, police departments have the 
opportunity to continue to advance 
their mission of ensuring public safety, 
combating crime, and protecting the 
public. 



IMPROVED DECISION SUPPORT BY 
LEVERAGING 3D TACTICAL DATA

Enhanced situational understanding—through 
3D tactical data acquisition—offers a safer, faster 
approach to decision-making for a variety of law 
enforcement operations.

A better application of a proven technology
Law enforcement agencies have used light detection and ranging 
(lidar) systems for decades, capturing 3D data at crime scenes, 
traffic accidents and other incidents requiring documentation. 
Historically these scene captures have been completed using stat-
ic sensors that are typically mounted on a tripod. While this meth-
od has proven to be reliable, static sensors can take up a significant 
amount of time to setup and move around the scene. Incorporating 
mobile scanning systems into their workflow, agencies can capture 
the same, if not better data, quicker and safer providing decision 
support before, during and after incidents.

Fast access to actionable intelligence
Law enforcement and other public safety organizations now have 
access to mobile 3D scanners that do not require a lot of effort 
or expertise to setup, reducing investigation time and increasing 
the safety of the organization and the public. A 2019 study at 

Enhanced field safety through clearer data
Beyond use as post-incident collection, another advantage of mobile 
scanners is they can assist gathering data during incidents providing 
real-time or near real-time information. Incidents dealing with explo-
sives, hazardous material or other dynamic scenarios can be quickly 
scanned with the mobile system and provide decision makers at all 
levels a deeper insight into what is happening from a spatial perspec-
tive. Remote deployment via drone or unmanned ground systems 
also provides a level of safety by not having to unnecessarily expose 
personnel to hazardous situations. Mobile scanners vary in their 
range with some units being able to scan out to 300m, providing 
safety standoff if the situation requires it. For example, a responding 
unit could use a mobile scanner to capture a scene with a suspicious 
object providing decision makers with accurate measurements 
from a distance.  This data can also be shared with other responding 
agencies, providing situational awareness as they travel to the scene. 
Mobile scanners can be deployed by the initial entry team, or some 
3D scanners can be deployed via drone, ground systems, or mounted 
on a pole. Having access to different methods of deployment gives 
on-scene commanders flexibility in how best to gather the data.

Building accurate baseline information
Mobile scanners can also be used to capture data before a 
situation happens. Critical locations such as schools, churches, 
government buildings can easily be scanned with mobile scanners. 
This data can then be processed and housed in software plat-
forms utilized by local authorities. If an incident were to happen, 

responding agencies now have access to 3D data of the location. 
Several software platforms not only house 3D data but also merge 
photos and other critical information of the location. One exam-
ple is GeoComm School Safety. This online platform provides 
real-time indoor visualization for responding agencies.  Another 
advantage of having 3D data prior to an incident is the ability 
to scan again during or after the incident and conduct a change 
detection analysis. This capability gives on-scene commanders 
or investigators a detailed assessment of what was and what has 
changed since the first scan.  

More effective decision support
Whether they are used before, during or after a situation, mobile 
scanners can be an effective tool for law enforcement and public 
safety organizations to incorporate into their decision-making 
process.

REFERENCE

1.  Tredinnick, R., Smith, S., & Ponto, K. (2019, September 18). A cost-benefit analysis of 
3D scanning technology for crime scene investigation. Forensic Science International: 
Reports. https://www.sciencedirect.com/science/article/pii/S2665910719300258

3D colourized scan which can be analyzed and zoomed in including tree/
canopy removal for visual confirmation of items of interest below.

Above: With a pre and post event scan, users are able to 
determine relative change in environment down to 5mm (0.2”).

Left: Scan of a school generated in minutes and useful for future 
reference for tactical operations which could include useful 
annotations such as door and frame composition, ingress/egress 
points, medical kits etc.

SPONSORED CONTENT

the Wisconsin Institute of Discovery analyzed different crime 
scene and traffic accident documentation methods including 
traditional sketching/photography, static 3D scanning and mobile 
3D scanning. The study highlighted three main benefits of 3D 
scanning versus traditional methods; avoided time costs, reduced 
traffic delays and access to additional information. The study also 
demonstrated the differences between static and mobile scanning 
methods. During the car crash scenario, the traditional method 
took 159 minutes to record, the static 3D scanning required 70 
minutes whereas the mobile scanner only took 43 minutes to dig-
itally capture the scene.¹ Minutes can add up to hours, taking up 
valuable time for the investigating department as well as the pub-
lic. Road closures due to fatal traffic accidents can be minimized 
with the use of mobile 3D scanners. Officers can easily and safely 
walk the scene capturing high quality evidence and measure-
ments in minutes without any tripod setup and repositioning. This 
capability increases officer safety by limiting the amount of time 
they are exposed to traffic and opens roads quicker for the public. 
Reducing time while increasing the amount of accurate evidence 
available is a win-win for any agency.  Alternatively, some users are 
leveraging mobile scanning systems to compliment static scanners 
to build a more complete picture of the surrounding environment 
to provide more of a relevant narrative around the lead up to the 
incident.

LiDAR scanning is now easy to operate
Mobile scanning systems are also becoming easier to use, taking 
hours not days to learn how to operate the scanners; especially if 
the operator is already familiar with lidar, point cloud files (3D data-
sets) and the workflow. Mobile scanning systems also provide a high 
level of accuracy and detail without the need to be stationary or re-
positioned throughout the scene. Just like in static scanning mobile 
scanning is contactless, meaning measurements are taken without 
the need to physically touch or manipulate evidence. Mobile scan-
ners work in the dark and do not require ambient light to capture 
points. Some mobile scanners can operate without the use of GPS. 
Using a mobile scanner, law enforcement can rapidly record a scene, 
capturing evidence in its exact location prior to further investigation, 
reducing errors of measurement through traditional methods and 
preserving the integrity of evidence of the investigation. www.emesent.com/police 
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IMPROVED DECISION SUPPORT BY 
LEVERAGING 3D TACTICAL DATA

Enhanced situational understanding—through 
3D tactical data acquisition—offers a safer, faster 
approach to decision-making for a variety of law 
enforcement operations.

A better application of a proven technology
Law enforcement agencies have used light detection and ranging 
(lidar) systems for decades, capturing 3D data at crime scenes, 
traffic accidents and other incidents requiring documentation. 
Historically these scene captures have been completed using stat-
ic sensors that are typically mounted on a tripod. While this meth-
od has proven to be reliable, static sensors can take up a significant 
amount of time to setup and move around the scene. Incorporating 
mobile scanning systems into their workflow, agencies can capture 
the same, if not better data, quicker and safer providing decision 
support before, during and after incidents.

Fast access to actionable intelligence
Law enforcement and other public safety organizations now have 
access to mobile 3D scanners that do not require a lot of effort 
or expertise to setup, reducing investigation time and increasing 
the safety of the organization and the public. A 2019 study at 

Enhanced field safety through clearer data
Beyond use as post-incident collection, another advantage of mobile 
scanners is they can assist gathering data during incidents providing 
real-time or near real-time information. Incidents dealing with explo-
sives, hazardous material or other dynamic scenarios can be quickly 
scanned with the mobile system and provide decision makers at all 
levels a deeper insight into what is happening from a spatial perspec-
tive. Remote deployment via drone or unmanned ground systems 
also provides a level of safety by not having to unnecessarily expose 
personnel to hazardous situations. Mobile scanners vary in their 
range with some units being able to scan out to 300m, providing 
safety standoff if the situation requires it. For example, a responding 
unit could use a mobile scanner to capture a scene with a suspicious 
object providing decision makers with accurate measurements 
from a distance.  This data can also be shared with other responding 
agencies, providing situational awareness as they travel to the scene. 
Mobile scanners can be deployed by the initial entry team, or some 
3D scanners can be deployed via drone, ground systems, or mounted 
on a pole. Having access to different methods of deployment gives 
on-scene commanders flexibility in how best to gather the data.

Building accurate baseline information
Mobile scanners can also be used to capture data before a 
situation happens. Critical locations such as schools, churches, 
government buildings can easily be scanned with mobile scanners. 
This data can then be processed and housed in software plat-
forms utilized by local authorities. If an incident were to happen, 

responding agencies now have access to 3D data of the location. 
Several software platforms not only house 3D data but also merge 
photos and other critical information of the location. One exam-
ple is GeoComm School Safety. This online platform provides 
real-time indoor visualization for responding agencies.  Another 
advantage of having 3D data prior to an incident is the ability 
to scan again during or after the incident and conduct a change 
detection analysis. This capability gives on-scene commanders 
or investigators a detailed assessment of what was and what has 
changed since the first scan.  

More effective decision support
Whether they are used before, during or after a situation, mobile 
scanners can be an effective tool for law enforcement and public 
safety organizations to incorporate into their decision-making 
process.

REFERENCE

1.  Tredinnick, R., Smith, S., & Ponto, K. (2019, September 18). A cost-benefit analysis of 
3D scanning technology for crime scene investigation. Forensic Science International: 
Reports. https://www.sciencedirect.com/science/article/pii/S2665910719300258

3D colourized scan which can be analyzed and zoomed in including tree/
canopy removal for visual confirmation of items of interest below.

Above: With a pre and post event scan, users are able to 
determine relative change in environment down to 5mm (0.2”).

Left: Scan of a school generated in minutes and useful for future 
reference for tactical operations which could include useful 
annotations such as door and frame composition, ingress/egress 
points, medical kits etc.

SPONSORED CONTENT

the Wisconsin Institute of Discovery analyzed different crime 
scene and traffic accident documentation methods including 
traditional sketching/photography, static 3D scanning and mobile 
3D scanning. The study highlighted three main benefits of 3D 
scanning versus traditional methods; avoided time costs, reduced 
traffic delays and access to additional information. The study also 
demonstrated the differences between static and mobile scanning 
methods. During the car crash scenario, the traditional method 
took 159 minutes to record, the static 3D scanning required 70 
minutes whereas the mobile scanner only took 43 minutes to dig-
itally capture the scene.¹ Minutes can add up to hours, taking up 
valuable time for the investigating department as well as the pub-
lic. Road closures due to fatal traffic accidents can be minimized 
with the use of mobile 3D scanners. Officers can easily and safely 
walk the scene capturing high quality evidence and measure-
ments in minutes without any tripod setup and repositioning. This 
capability increases officer safety by limiting the amount of time 
they are exposed to traffic and opens roads quicker for the public. 
Reducing time while increasing the amount of accurate evidence 
available is a win-win for any agency.  Alternatively, some users are 
leveraging mobile scanning systems to compliment static scanners 
to build a more complete picture of the surrounding environment 
to provide more of a relevant narrative around the lead up to the 
incident.

LiDAR scanning is now easy to operate
Mobile scanning systems are also becoming easier to use, taking 
hours not days to learn how to operate the scanners; especially if 
the operator is already familiar with lidar, point cloud files (3D data-
sets) and the workflow. Mobile scanning systems also provide a high 
level of accuracy and detail without the need to be stationary or re-
positioned throughout the scene. Just like in static scanning mobile 
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Register for the IACP 2024 
Technology Conference
The 2024 IACP Technology Conference will be held 
at the Charlotte Convention Center on May 21–23, 
in Charlotte, North Carolina. The IACP Technology 
Conference has provided training, professional devel-
opment, and a national forum for law enforcement 
executives, operational managers, and technology 
and research staff to share best practices and les-
sons learned on a broad array of new and emerging 
technologies.

Visit theIACP.org/tech-conference for more informa-
tion and to register.

Police Chief 
Photo Contest

Police Chief is pleased 
to announce the 2024 
photo contest is open 

for submissions! We are 
seeking photographs from 
police agencies in the following 
categories:

 § Technology and Innovations in 
Policing

 § Officer Safety and Wellness

 § Recruitment, Retention, and 
Leadership

 § General/Other

The winning photos will be 
featured in Police Chief, and 
all submitted photos have 
the possibility of appearing in 
future editions of the magazine. 
Photos must be submitted by 
May 1, 2024.

Submit your photos at 
policechiefmagazine.org 
/photo-contest.

IACPlearn Education Opportunities

 § Understanding and Responding to 
Family-Facilitated Human Trafficking 
(Webinar)
Family-facilitated human trafficking 
or familial trafficking is often inad-
vertently overlooked. This webinar 
discusses why this type of trafficking 
is difficult to identify; how familial 
trafficking differs from other types of 
human trafficking; opportunities for 
identification and response; and ways 
to increase collaboration between 
systems such as child welfare, educa-
tion, and health care. Free for members 
and nonmembers 

 § Prosecution Foundations: Capturing 
the Totality of the Trafficker’s 
Criminality (Webinar)
Jane Anderson, senior attorney advisor 
with AEquitas, facilitated a conver-
sation with David Weiss, the chief of 
the Human Trafficking Unit at Kings 
County (Brooklyn, New York) District 
Attorney’s Office. Anderson and Weiss 
discussed how broadening human 
trafficking investigations can enhance 
prosecutions, decrease reliance on 

victim participation, and ensure 
support to victims is trauma informed. 
Free for members and nonmembers

 § Prosecution Foundations: Educating 
the Judge and Jury about the Realities 
of Human Trafficking (Webinar)
Jane Anderson, senior attorney advisor 
with AEquitas, facilitated a conversa-
tion with Miiko Anderson, AEquitas’ 
newest attorney advisor and a former 
Fresno County, California, prosecutor 
with extensive experience prosecuting 
human trafficking cases. Jane and 
Miiko discussed various strategies 
that can enhance prosecutions where 
judges may not have experience with 
cases involving sex or labor trafficking 
and where jurors may have miscon-
ceptions or misunderstandings about 
the reality of what human trafficking 
looks like in their community. Free for 
members and nonmembers

Visit learn.theIACP.org to register for 
these and other training and education 
offerings.  

IN EVERY ISSUE Dispatch

 Police Chief 
Bonus Articles

Every week, a new bonus article is published at Police 
Chief Online to give our readers additional content 
throughout the month. These online-only articles pre- 
sent the relevant, applicable, and high-quality content 
you expect from Police Chief.

FEBRUARY 2024 ARTICLES

Navigating Confabulation By Janina Cich

Becoming a Learning Organization for Recruitment  
By Dr. Jeremy M. Wilson, Dr. Clifford A. Grammich &  
Senior Recruiter/Officer Terry Cherry

When, What, and Why By Chief Vera Bumpers

Read these and other articles at  
policechiefmagazine.org.

Supported by the IACP Technology 
Policy Council and Law Enforcement 

Information & Technology Section
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IN EVERY ISSUE Perspectives

A: AI is neither good nor bad, 
but like all other technol-
ogies, it will be defined by 
how it is used. For police 
leaders contemplating AI, the 
decision whether to utilize 
AI or to avoid it is no longer 
binary. Whether recommend-
ing patrol deployments, 
assisting communications in 
the community, or helping 
officers write reports in the 
field, AI is all around us. 
However, I was most sur-
prised to learn that AI is now 
helping its human counter-
parts to be more human and, 
with that, more humane. 
Some agencies are utilizing 
AI to scan police body cam-
era footage for keywords and 
phrases. Machine learning 
is helping to predict what 
successful interactions look 
like based on conversations 
between the community 
and police. Police leaders 
encouraging least-harm 
outcomes now have AI-based 
technology that provides 
quantifiable data showing 
exactly how the police are 
making positive impacts in 
the communities they serve, 
all with the help of AI.

Rick Scott, Chief of Police
City of San Luis Obispo, California

A: I continue to be amazed 
at the use and development 
of AI. Even in some of the 
more common areas such 
as speech recognition or 
virtual assistance, there have 
been rapid advancements. 
Remember when the home 
button on our cellphones was 
replaced by facial identifi-
cation, and this seemed like 
a giant breakthrough? The 
rapid development of facial 
recognition software for 
policing is noteworthy. I am 
astonished with the rapid 
development of generative 
AI systems, which develop 
images and even complete 
documents. As AI impacts 
diverse sectors of our lives 
such as health care, policing, 
national security, and the 
financial sector, I agree with 
those who have voiced con-
cerns for the need to proceed 
with ethics and continued 
funding for research.

John H. Grassel, Senior Manager – 
Forensic Sciences Program
RTI International 
Chair, IACP Forensics Committee

A: The way we use research 
will accelerate with AI. In 
the health sector, research 
is now being ingested 
and analyzed beyond the 
capability of a person or 
team. That’s a quantum 
leap, which is leading to new 
discoveries and technologies. 
In policing, those same 
opportunities exist, but we’re 
only beginning to explore 
what that means for us. For 
example, evidence-based 
policing research is disparate 
around the globe. To be able 
to integrate all of that and 
interrogate it in different 
ways will create opportu-
nities to understand what 
works best and why. The 
next decade will reveal the 
most exciting technological 
advancements we’ve seen in 
our lifetime. For policing, AI 
will create opportunities to 
consolidate and discover best 
practices that will elevate our 
profession. 

Shawna Coxon, Deputy 
Commissioner – Strategy, 
Governance & Performance
An Garda Síochána Headquarters, 
Ireland

A: I am constantly surprised 
to find AI growing in every 
aspect of the police services. 
From virtual training to crime 
fighting, a component of AI 
will continue to be added 
in the coming months. AI is 
making all aspects of our ad-
ministrative and operational 
tasks easier to achieve with a 
simplicity of understanding 
for the average “beat cop” to 
follow. The most intriguing 
point to me is the learning 
capability of AI and how it is 
quick to adapt to changes. 
Predictive policing with the 
use of AI tools will allow us to 
put the right resources in the 
right place at the right time 
for the right offenders and, in 
turn, be a gamechanger for 
helping us be more proactive 
and less reactive.  

Michael J. Persley, Chief of Police
Albany Police Department, Georgia

Q: Where were you most surprised to find artificial 
intelligence (AI) being used/embedded in current technologies?
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ISAAC ASIMOV’S THREE LAWS OF ROBOTICS SHOULD 
BE BUILT INTO ALL ARTIFICIAL INTELLIGENCE (AI) 
PROGRAMMING.

The Three Laws provide that a robot may not harm a 
human being, must obey a human being, and must act  
to preserve itself.1 There should also be a Fourth Law: “A 
robot must not give legal advice nor serve as an attorney.”
Just as students have been tempted by the allure of 
such artificial intelligence programs as ChatGPT, 
so, too, have lawyers succumbed to the temptation 
and asked AI to write legal briefs.2 The AI-delivered 
product contained what the attorneys believed to be 
thoughtful reasoning, including citations to case law. 
Unfortunately for the attorneys, judges’ law clerks did 
exactly what clerks are supposed to do and looked up 
the citations, only to discover many of them simply did 
not exist.
Those caught using AI in court filings have included 
an attorney who filed a motion for a client’s early 

termination of supervised release, an attorney arguing 
over the application of the Montreal Convention to 
his client’s tort claim, and a pro se litigant suing her 
former employer for civil rights and Americans with 
Disabilities Act violations.3 At least one federal judge 
has begun requiring attorneys to certify “that no por-
tion of any filing in this case will be drafted by genera-
tive artificial intelligence or that any language drafted 
by generative artificial intelligence… will be checked 
for accuracy… by a human being before it is submitted 
to the Court.”4 The United States Court of Appeals for 
the Fifth Circuit is in the process of amending its rules 
of procedure to include a similar certification.5

There is no doubt that using a generative artificial in-
telligence program is both quick and easy. This author 
asked ChatGPT to create a memorandum analyzing the 
lawfulness of police stopping two individuals seen near a 
stolen motor vehicle. In about a second—less time than it 
takes to look up the cite for Terry v. Ohio—a two-page let-
ter appeared.6 Terry was correctly cited and summarized, 

LEADERSHIP Chief’s Counsel

Don’t Get Your Legal Advice From Robots 
BY

Jerome R. Spencer, General Counsel, Charles County Sheriff’s Office, Maryland
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as was another, albeit irrelevant, case. No case law was 
made up, but “facts” were, such as the suspects fleeing and 
the location being an “area known for recent auto thefts.” 
In another request, ChatGPT was asked to create a 
legal memorandum denying that using handcuffs by 
a Maryland police officer turned a stop into an arrest. 
This time, the AI produced only one citation, Terry, 
and failed to cite the lead Maryland case on the issue, 
Longshore v. State, and adopted the position that use of 
handcuffs is the rule, not the exception, in a Terry stop.7

The software was able to give a concise explanation 
about when a police officer has to give Miranda 
warnings, but it did not pick up on the need for an 
unequivocal invocation of the right to an attorney 
when presented with an ambiguous request.8

ChatGPT refused to commit to any case law when tasked 
with disciplining a police officer for inappropriate social 
media postings. In a letter to the hypothetical officer’s 
attorney, the AI simply warned, 

Moreover, may be guided by relevant legal precedents 
and regulations that empower law enforcement 
agencies to maintain discipline within their ranks. 
These may include state and federal laws that grant 
police chiefs the authority to enforce policies that 
safeguard the reputation and effectiveness of the police 
department.

An explicit request to apply the First Amendment 
provided a relatively accurate overview of the law, but 
ended with, “Legal advice from a qualified attorney 

Both human and robot ‘lawyers’ will make mistakes. But, ‘for 
ChatGPT, the law is just a novelty. For lawyers, the law is a 

vocation, a profession, something they took an oath to do well.’
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LEADERSHIP

familiar with the relevant jurisdiction and case law 
is crucial in assessing the specific details of a case.”
That warning says it all. Even the robots recognize 
that robots should not be giving legal advice. 
Many large police agencies have the luxury of 
having either in-house counsel or city or county 
attorneys who are assigned to provide full-time 
advice. However, most police agencies do not 
have that luxury, and those that do may occa-
sionally wonder if these high-budget positions 
are still worthwhile in a world of AI software like 
ChatGPT. They are.
If nothing else, consider this: Both human and ro-
bot “lawyers” will make mistakes. But, “for ChatGPT, 
the law is just a novelty. For lawyers, the law is a 
vocation, a profession, something they took an oath 
to do well. Lawyers understand the stakes for clients 
and their own reputations if they fail.”9

Just like Asimov’s robots, human lawyers have their 
own laws of conduct they must follow, including 
the laws of confidentiality, privilege, and loyalty to 
the client. None of those laws apply to AI. Do not 
“upgrade” your attorney position by replacing the 
lawyer with AI. 

Chief’s Counsel

NOTES:
1 The Three Laws of Robotics are recited in many science fiction stories and novels 
penned by Isaac Asimov:

1. A robot may not injure a human being or, through inaction, allow a human being 
to come to harm.

2. A robot must obey the orders given to it by human beings, except where such 
orders would conflict with the First Law.

3. A robot must protect its own existence so long as such protection does not 
conflict with the First or Second Laws.

See, e.g., Isaac Asimov, “Runaround,” in I, Robot (New York, NY: Bantam Books, 
2004): 44–45. I, Robot was originally published in 1950.
2 Molly Roberts, “For Professors, an AI Identity Crisis,” Washington Post, December, 
15, 2023, A17; Molly Roberts, “AI Is Forcing Teachers to Confront an Existential 
Question,” Washington Post, December 12, 2023. 
3 United States v. Cohen, No. 18-CR-602 (JMF) (S.D. NY, 2023); Mata v. Avianca, 
Inc.,___F.Supp.3d____, No. 22-cv-1461 (S.D. NY, 2023); Morgan v. Cmty. Against 
Violence, No. 23-cv-353-WPJ/JMR (D. N.M. 2023). Professor Eugene Volokh regularly 
tracks cases like these on his Volokh Conspiracy blog posted at Reason.com.
4 Quoted in Ex Parte Allen Michael Lee, No. 10-22-00281-CR (Tex. App. Jul. 19, 
2023).
5 Notice of Proposed Amendment to 5th Cir. R. 32.3.
6 Terry v. Ohio, 392 U.S. 1 (1968).
7 Longshore v. State, 399 Md. 486 (2007).
8 Miranda v. Arizona, 384 U.S. 436 (1966).
9 Aimee Furness and Sam Mallick, “Evaluating the Legal Ethics of a ChatGPT-
Authored Motion,” Law360, January 23, 2023
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BY

Stacy Cecchet, PhD, ABPP, and Kelly 
Crouch, Strategic Advisor, Seattle Police 
Department, Washington

IN THE FIELD Focus on Officer Wellness

Triumph Over Trauma
Addressing Mental Health Risks for ICAC Investigators

POLICE PROFESSIONALS ARE DIRECTLY EXPOSED TO 
SOME OF THE MOST DEVASTATING, LIFE-THREATENING, 
STRESSFUL, EMOTIONALLY DRAINING, AND TRAUMA-
TIZING SITUATIONS.

Many contributing factors such as shame; constant 
direct exposure; poor access to culturally competent 
mental health resources; and fear of stigma related to 
depression, post-traumatic stress disorder (PTSD), and 
anxiety—on top of the changing perception of police 
and community expectations—have led to a snowballing 
mental health crisis in police officers. Under normal 
circumstances, police are already disproportionately 
impacted by the types and sheer number of traumatic 
situations they encounter on the job. As officers are 
assigned to specialty units, the stressors only compound.

STRESS FROM INTERNET-BASED CRIMES

One specialty area of policing is the Internet Crimes 
Against Children Task Force Program (ICAC), which 
involves investigation into the many the forms of 
child abuse that are shared online such as child sexual 
abuse material, commercial exploitation of a child, 
and child torture. The behavioral health impact of 
this work is magnified due to the unique stressors in-
volved in investigating these horrific cases, including 
viewing photos and videos of graphic sexual violence 
against children.
To combat this, the Washington State ICAC Task Force 
(WA ICAC TF); Obsidian Forensics; and the Seattle, 
Washington, Police Department (SPD) have developed 
and implemented the Triumph Program (Triumph). 
Triumph is an innovative and unique wellness program 
designed by Dr. Stacy Cecchet, a forensic and opera-
tional psychologist, and Kelly Crouch, the SPD strategic 
advisor to the WA ICAC TF. The purpose of Triumph 
is to address investigator burnout and mitigate risk of 
vicarious trauma, compassion fatigue, negative behav-
ioral health impacts associated with ICAC (e.g., PTSD, 
depression, anxiety), and risk of suicide with proactive 
and culturally competent early intervention and preven-
tion strategies. 
One area that Triumph focuses on is developing 
strategies to mitigate and reduce the risk of vicarious 
trauma or PTSD as a result of viewing child sexual 
abuse material (CSAM) in the course of their inves-
tigations. There has been an exponential increase in 
National CyberTipline reports (i.e., reports of distribu-
tion of CSAM) from 21,751,085 CyberTips in 2020 to 
32,059,029 CyberTips in 2022. This marks the highest 
number of CyberTips ever received in one year. More 
than 88.3 million images and videos of child sexual 
exploitation were included in the 2022 CyberTips, 
of which 18.8 million (38 percent) images were first 
generation content (i.e., newly produced CSAM) and 
8.3 million (22 percent) were first generation videos. 
Prolonged and repeated exposure to such graphic and 
violent content, the preservation of evidence process, 
and working directly with victims can have significant 
negative behavioral health impacts on those in the 
ICAC field.



 APR I L  202 4   H  P O L I C E  C H I E F 19

INTERVENTION

Triumph utilizes a significant number of evidence- 
based interventions to promote resilience and reduce 
risk of vicarious trauma in ICAC, some of which are 
based on cutting-edge research. For example, new 
research indicates that playing a video game that is 
visually engaging and promotes creativity can disrupt 
the neurological pathways associated with PTSD, 
depression, and anxiety if played within several hours 
of exposure to a traumatic event. This research is based 
on the recognition that visually engaging games require 
the use of the brain’s neurological pathways that are 
used to form visual memories, and as humans can’t use 
the exact same part of the brain for two different tasks, 
this interrupts the process of PTSD development. While 
it may seem counterintuitive to provide access to video 
games (Mario series, not Grand Theft Auto or Call of 
Duty) at work, this is an evidenced-based interven-
tion for those exposed to horrifying visual images of 
child sexual abuse and torture or for those who have 
responded to a disturbing call to take a quick break 
and reset their brain. The answer to the question from 
command staff regarding the concerns of investigators 
“abusing” this intervention and playing games all day: 
the research has demonstrated the benefits of this 
break, and since implementing this intervention in 
numerous agencies within Washington (WA ICAC TF 
affiliates), there has not been a single documented 
issue identified by supervisors. In fact, it’s been quite 
the opposite; supervisors and chain of command have 
reached out to ask how to promote this intervention 
and encourage more investigators and forensic exam-
iners to utilize the resource.
Other interventions promoted include having super 
sour candy, chewy candy, and hot sauce on hand. 
Extremely sour candy shocks the system and directs  
all attention to the sour taste, thereby reducing at- 
tention to anxious or stressful thoughts. Research 
shows that chewing a tough, chewy candy can reduce 
stress by activating the autonomic nervous system 
and decreasing stress by mimicking the jaw clench 
that naturally occurs when angry and can help reduce 
strong negative emotions such as anger, irritability, and 
annoyance. On the other end of the spectrum, ingest-
ing capsaicin (hot sauce) assists to decrease feelings 
of distress by increasing the number of endorphins 
being produced, blocking pain signals, and creating a 
calming sensation.
While research is constantly being conducted and 
new interventions being tested, one proven and 
enduring intervention is to hack the mammalian 
dive reflex. This reflex—first recognized in penguins 

and seals when they dive deeply in very cold water, 
enabling them to slow their heart rate, decreasing 
the need for oxygen, and allowing them to stay un-
derwater for much greater periods of time—can be 
replicated in people. The human primitive dive reflex 
can be replicated when the face is fully submerged 
in very cold water, causing the body to immediately 
activate the part of the central nervous system that 
slows autonomic processes (e.g., oxygen absorption, 
breathing, heart rate). This has led to research demon-
strating that submerging one’s face in a bowl of ice 
water activates this reflex, which decreases heart rate, 
slows breathing, and decreases both physical and 
cognitive symptoms of anxiety and panic. This forced 
activation of the mammalian dive reflex provides 
the ability to refocus and decreases feelings of being 
intensely overwhelmed—an extremely helpful tool 
when faced with the horrific stories, photos, or videos 
of children being sexually tortured in ICAC cases and 
other horrific scenes police officers and other first 
responders see in the course of their daily jobs.

CONCLUSION

The WA ICAC TF hopes that with consistent utilization 
of Triumph throughout the state, task force members 
will see a significant reduction in the negative behav-
ioral health impacts of this work and greater resiliency. 
This program and associated trainings are provided 
throughout Washington State and can be shared with 
other task forces as well. WA ICAC TF recognizes that 
by promoting mental health, training, and talking 
about the horrors of ICAC cases and the reality of being 
inundated with children being sexually abused and 
extorted will help all investigators, forensic examiners, 
and prosecutors minimize their risks of personal 
trauma and mitigate the stigma of mental health 
interventions being only for those who are “weak” and 
can’t handle their job. The SPD, the WA ICAC TF, and 
Obsidian Forensics look forward to moving into a new 
era where behavioral health intervention and support 
are openly discussed and promoted throughout all 
police agencies. 

Prolonged and repeated exposure to such 
graphic and violent content... can have 
significant negative behavioral health 
impacts on those in the ICAC field.
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SUPERVISORS IN TRAFFIC ENFORCEMENT UNITS STRIVE TO HAVE THE FINEST 
OFFICERS; THE BEST, CUTTING-EDGE EQUIPMENT; UP-TO-DATE TRAINING 
COURSES OR CONFERENCES; AND NOVEL METHODS OF TRAFFIC ENFORCEMENT.

Unfortunately for traffic units, they are 
sometimes perceived as the expendable 
units of the agency. When budget cuts 
are on the horizon, police administra-
tors are likely to cut traffic units first, 
citing the fact that any police officer can 
conduct traffic stops, issue warning or 
citations, or apprehend impaired drivers. 
While that may seem like a fair argument 
to administrators for disbanding any 
traffic unit from a cost perspective, those 
administrators have failed to consider 
the human cost shown within the serious 
injury or fatal traffic statistics in their 
jurisdiction. More specifically, these 
administrators have failed to recognize 
the significant consequences that can 
result when specially trained traffic units 
are not out there to utilize their special-
ized training and experience in enforcing 
traffic laws. 
The National Highway Safety Traffic 
Administration (NHTSA) publishes U.S. 
traffic statistics each year. However, do 
command staff properly review and 
consider those statistics, and do they 
think about the unintentional effects 
eliminating specially trained traffic 
units can have on such statistics? Traffic 
supervisors need to stress the impor-
tance and the need for these units. The 
goal of traffic supervisors is to prevent 
the tragic outcomes faced by countless 
victims who could be avoided by the use 
of specially trained traffic units. Traffic 
supervisors who know that it is not just 
about the victims who are impacted 
by crashes caused by drivers under the 
influence (DUI) or alcohol or other 
substances, it is also about the dedicated 
traffic officers who see the devastation of 
these crashes firsthand. Such an impact 

on the traffic officers creates a passion in 
them, a passion that can help the agency 
and community prevent others from 
experiencing the same devastation. 

THE DISBANDING OF TRAFFIC UNITS

In recent years, many agencies have 
disbanded traffic enforcement/DUI, 
street crimes units, and other specialized 
units to expand community policing 
units. Community policing units are 
very beneficial to any department, but 
traffic enforcement officers can also play 
a role in community policing without 
having to be disbanded or dissolved. 
The movement to defund the police 
sparked budget cuts at many agencies, 
resulting in the disbanding of numer-
ous specialty units, including traffic 
enforcement units. For example, in late 
2020, the Seattle, Washington, Police 
Department disbanded its DUI Unit, 
which had existed for over 50 years. In 
2008, during the economic housing cri-
sis, the Pinellas County, Florida, Sheriff’s 
Office (PCSO) experienced similar issues. 
The sheriff fought to keep his DUI Unit, 
recognizing its importance to the agency 
and community, but it eventually had to 
fall amid the continued calls for budget 
cuts by the county commission. When 
the DUI Unit was operational, PCSO 
averaged more than 1,300 DUI arrests 
each year. However, once the unit was 
disbanded, the arrest figures were cut in 
half. While some may argue this reduc-
tion was simply due to less impaired 
drivers on the road, such an argument 
can be refuted by a careful analysis of 
the NHTSA statistics. In fact, during the 
years following the disbanding of its DUI 

Why Agencies Need Traffic 
Safety Units

BY

Mark L. Eastty, Sergeant, Pinellas County Sheriff’s 
Office, Florida

IN THE FIELD Traffic Safety Initiatives

Unit, Pinellas County saw an increase in 
serious and fatal traffic crashes. 
It is very difficult to reestablish a 
disbanded traffic unit. Command staff 
will typically focus on reestablishing the 
other specialty units first. In 2013, after 
five years, PCSO was able to reinstate its 
DUI unit. Unfortunately, many agen-
cies have not been as fortunate. Such 
agencies will continue to face challenges 
protecting the communities they serve, 
as traffic supervisors are forced to spend 
valuable time and resources trying to 
convince command staff to provide staff-
ing independent of a DUI unit to enforce 
traffic laws. And, in some circumstances, 
once a DUI unit is disbanded, the 
funding for any such unit or DUI unit in 
general is also removed. This can result 
in added complications in resuming DUI 
enforcement; command staff will likely 
need to return to their funding entities 
to request additional funding. When an 
agency is considering the disbanding of 
a traffic enforcement or DUI unit, traffic 
supervisors should suggest downsizing 
instead of completely disbanding any 
traffic unit to avoid such issues. It is 
always much easier to increase staffing 
from a reduction than it is to obtain new 
funding to reestablish an entire unit. 

SOLUTIONS FOR PRESERVING TRAFFIC 
UNITS 

One benefit of traffic units is the support 
such units can receive in the form of 
grant funding. For example, grant 
funding from NHTSA and State Highway 
Safety Offices often allows for overtime 
expenses, training opportunities, and 
some equipment purchases. With such 
funding readily available, traffic unit 
supervisors need to understand the 
grant writing process, as well as the need 
for maintaining partnerships with State 
Highway Safety Offices and other traffic 
safety programs. One example of such a 
crucial partnership is that of the state’s 
law enforcement liaisons (LELs), as 
much of this funding is often based upon 
a state highway safety matrix. LELs can 
assist agencies with the data required, 
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as well as assisting with potential grant 
examples and training opportunities. 
Finally, traffic supervisors should reach 
out to and maintain good relations 
with the state’s department of trans-
portation (DOT) project managers, as 
they are usually the primary point of 
contact during the grant process. 

Traffic supervisors need to be diligent 
at calendaring and preparing any grant 
or budget funding request—timing is 
crucial. The best advice for any traffic 
supervisor is to simply ASK for the 
funding; in the worst case, the answer 
is no, but in the best case, it may be yes. 
It never hurts to ask but be prepared 
to explain the request. For example, 
consider the scenario of requesting to 
attend a nationally recognized traffic 
or DUI conference that is within the 
budget but happens to be taking 
place out of state. Most supervisors 
hesitate to ask because it will cost the 
agency money to send its members to 
out-of-state training. In the instances 
when command staff might say yes 
or ask why they should budget for this 
training, be prepared to explain to 
them the benefits of this training: the 
advantages for the members attending 
these conferences and the benefits to 
the agency. If the answer is no, prepare 
for next year’s budget and propose the 
training again and further explain the 
advantages of sending agency members. 
If there is extra money in the budget 
from hosting traffic or DUI courses or 
having members in those units trained 

as instructors, supervisors may be able 
to justify sending members to these 
conferences utilizing the extra budgetary 
funds. 
Stakeholder partnerships are key for any 
police agency, but they are especially 
important for any new or seasoned traffic 
unit supervisor. Partnerships with local 
LELs, traffic safety resource prosecutors 
(TSRPs), and state DOT project managers 
are crucial to the success of any traffic 
unit. Additionally, traffic unit supervisors 
must learn to work with prosecutors, 
legislators, statewide impaired driving 
coalitions, victim services organizations, 
advocacy organizations such as Mothers 
Against Drunk Driving (MADD), local 
criminal justice training centers, and other 
traffic supervisors. Such relationships can 
assist any traffic supervisor in creating 
and maintaining a specialty traffic unit in 
many ways, such as assisting with grant 
and training opportunities. These relation-
ships will result in positive changes for the 
agency, traffic unit, and community.

MANAGING DUI/TRAFFIC 
ENFORCEMENT UNITS

Supervising any traffic unit is extremely 
rewarding. These units attract agency 
“go getters” who possess a true passion 
for the job, and members applying for 
these units will typically come with some 
relevant training or may already be in-
structors in some aspects of traffic safety. 
The camaraderie each unit shares makes 
the experience of supervising these units 
very enjoyable. However, be careful with 
members being “number hungry” and 

wanting to achieve the most DUI arrests 
in the region. Stress the importance of 
quality over quantity. While a member 
can make over 150 DUI arrests in a year, 
if those cases are not strong enough for 
a prosecutor to proceed, what will the 
benefit be? The agency and the commu-
nity will benefit far more from a member 
taking their time with each investigation 
to ensure the prosecutor has enough to 
proceed and obtain justice. 
Specialized units are sometimes 
perceived as the expendable units. 
Therefore, members of traffic units are 
often the first to be tasked to fill special 
details that can’t be filled by patrol or 
to supplement vacancies for off-duty 
details. To avoid being the “go to” unit 
for these special assignments, stress the 
need to be operational and suggest units 
rotate the responsibility when these 
special details arise. 
Supervising these units is a great honor, 
and it is a privilege to motivate members, 
shape their careers for the future, and 
achieve recognition for the hard work 
the members devote to decreasing traffic 
crash statistics. These accomplishments 
will be felt agency wide and with com-
mand staff, creating an interest among 
other agency members and building 
trust in the community. Such achieve-
ments will also be the inspiration for 
other traffic supervisors in surrounding 
agencies, around the state, and across 
the United States. 
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POLICE AGENCIES ARE GRAPPLING WITH A 
SIGNIFICANT REDUCTION IN PERSONNEL. 

Across the United States, there has been nearly 
a 5 percent decrease in sworn staff over the past 
three years.1 Since May 2020, the U.S. police 
workforce has experienced increased resignations 
and retirements that removed an additional 
5.4 percent of the police workforce beyond “nor-
mal” turnover.2 Specifically, the Wichita, Kansas, 
Police Department (WPD) is currently facing a 
15 percent vacancy in commissioned positions, 
equivalent to 108 unfilled roles, as hiring struggles 
to keep pace with attrition. This staffing chal-
lenge has had tangible impacts on community 
safety, sometimes leaving community members 
awaiting police response for several hours after 
calling 911. As a potential mitigation strategy, 
the WPD and the School of Criminal Justice at 
Wichita State University sought to evaluate an 
alternative response to calls for service.
Prior research conducted in the UK found that 
callers who consented to talk with a police officer 
by telephone reported higher levels of satisfac-
tion with police compared to callers receiving 

an in-person police response, which typically 
involved several days of wait time.3 Building on 
this approach, the WPD strategically utilized 
officers on light-duty (i.e., unable to perform tra-
ditional field duties) to staff the Commissioned 
Call Center (CCC). 
Each officer in the CCC logged on as a traditional 
patrol unit would, maintaining the structure and 
accountability of standard police operations. 
Their role, however, was distinctly different 
from that of their colleagues in the field. Instead 
of patrolling the streets, these officers were 
“dispatched” telephonically to calls meeting 
predetermined criteria as low-risk and low-harm 
situations—including incidents where a suspect 
had left the scene and when the caller was unin-
jured. CCC officers possessed the same training 
and institutional knowledge as their counterparts 
in patrol vehicles, but their focus was on assisting 
community members over the phone.

STRUCTURE OF STUDY

A randomized controlled trial was designed 
to evaluate whether community members’ 

The Emergence of Tele-Cops

Research in BriefIN THE FIELD

A New Era in Modern Policing

BY

Christian Cory, Captain, Wichita 
Police Department, Kansas, 
and Michael Birzer, PhD, 
Professor, School of Criminal 
Justice, Wichita State University

Eligibility Criteria
1. Low-risk and low-harm incidents   

(as triaged by 911 dispatchers) that 
would normally receive in-person 
police response

2. Caller is on the line with 911 
dispatcher

3. Caller accepts immediate phone 
contact with a police officer, if 
available

Examples of Low-Risk, Low-Harm Incidents
1. Assault Report*
2. Embezzlement 
3. Forgery Report (from business or individual)
4. Lost/Found Property  
5. Vandalism
6. Unlawful Use of a Financial Card
7. Identity Theft
8. Missing Person Report
9. Larceny Involving a Firearm
10. Protection from Abuse (PFA) Violation or 

Protection from Stalking (PFS) Violation 
Report*

11. Domestic Violence Report*
12. Any low-risk, low-harm report that 

community members were unable to 
process

*if no injuries and suspect is not on scene

FIGURE 1: LOW-RISK AND LOW-HARM INCIDENTS
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satisfaction and trust in the WPD could 
be met or exceeded by response via 
phone compared to an in-person police 
response for low-risk and low-harm calls 
for service (see Figure 1). The second 
purpose of the study was to compare the 
efficiency of each response.
The study commenced on March 7, 
2023, and concluded on July 17, 2023. 
From 9:00 a.m. through 7:00 p.m., 
Monday through Thursday, dispatch-
ers asked community members who 
called 911 to report low-harm and 
low-risk calls for police service if they 
would be willing to have immediate 
phone contact with a police officer, if 
available, as opposed to waiting for an 
in-person police response. For those 
callers consenting to participate, 
the dispatcher randomly assigned 
callers into one of two groups: (1) the 
experimental group, in which callers 

received immediate phone transfer 
to a police officer, or (2) the control 
group, in which callers received an 
in-person police response. When a 
consenting caller was randomized 
into the control group (in-person po-
lice response), the dispatcher simply 
let the caller know that an officer was 
not available to speak with them by 
phone and an officer would contact 
them in person.
This study used an “intention to treat” 
analytical approach. This means that 
the calls were analyzed in the group 
that they were randomly assigned to 
even if that changed during the call. 
For example, if a caller was randomly 
assigned to the experimental group, 
but the officer taking the call by phone 
sent another officer in person due to an 
emerging development that required 
an in-person police response, the 

participant was still included in the 
experimental group.
There were 135 callers assigned to 
the control group, and 314 callers 
assigned to the experimental group. 
The WSU research team contacted 
callers from both groups within two 
weeks following their contact with the 
police and asked them to complete a 
short survey. Of the control group, 43 
callers (32 percent) were successfully 
reached and completed a phone survey. 
Of the experimental group, 94 callers 
(30 percent) were successfully reached 
and completed a phone survey. Sixty-
six percent of callers either could not 
be reached for the follow-up survey 
or hung the phone up on the research 
team members, while 4 percent of 
callers across both groups refused to 
take the survey. In all, a total of 141 
callers were studied.
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KEY FINDINGS

The survey responses were analyzed, with the 
following key findings:
 § The differential police response did not 

seem to influence satisfaction in the police. 
Satisfaction remained high across both groups.    

 § Participants across both groups viewed the 
incident they were calling the police about as 
serious or very serious.

 § Of the callers who received immediate phone 
contact with a police officer, 67 percent would 
recommend it to others in similar situations.

 § Two-thirds of all participants across both 
groups reported they would utilize a video 
calling service with an officer if the option was 
available.

EFFICIENCY

This collaboration significantly improved oper-
ational efficiency and extended the reach and 
effectiveness of police services. Police officers 
responding to calls for service over the telephone 
were more efficient in terms of (1) expended time 
responding to the call; (2) having more expedient 
contact with calling parties; and (3) time spent 
completing the call. On average, from the moment 
a community member dialed 911 to report an 
incident, it took 45 minutes for a police officer 
to arrive at the scene in person and begin their 
interaction, including an average drive time of 9.7 
minutes. Conversely, if a community member was 
assigned to the experimental group (immediate 
phone contact with an officer), they were talking 
with a police officer on the telephone within 7.2 
minutes from the time dispatchers took the call. 
For the control group receiving in-person police 
response, the average time spent on-scene (after 
arrival) was 53 minutes for the officer to close 

the call and check back into service. For the 
group that received immediate phone contact, 
the process was markedly faster, averaging just 
13 minutes to complete the call. This is a differ-
ence of 40 minutes in time savings, which, over 
an entire shift, could potentially result in greater 
efficiency of police services.

LESSONS LEARNED  

As the CCC evolved, its impact extended beyond 
mere efficiency in handling calls. Notable anec-
dotal successes began to emerge, underscoring 
the value of this approach. For instance, the CCC 
officers, applying their investigative skills over the 
phone, successfully issued felony be-on-the-look-
out (BOLO) alerts, leading to arrests based on 
over-the-phone investigations. This capability not 
only demonstrates the effectiveness of telephonic 
investigations but also highlights the strategic 
advantage of leveraging experienced officers in 
nontraditional roles.
Particularly noteworthy has been the feedback 
from sexual assault and domestic violence 
advocacy groups. Survivors of these traumatic 
experiences have expressed a preference for the 
discretion and privacy offered by phone report-
ing. The ability to report from the safety and 
confidentiality of their own home or office has 
been a significant relief to many. It ensures that 
the process of reporting such sensitive incidents 
remains private, without the visible presence 
of police officers or patrol cars that might draw 
attention from neighbors or coworkers.

ACTION ITEMS

By effectively deploying officers in nontraditional 
roles, the CCC has not only enhanced the depart-
ment’s capacity to manage low-risk and low-harm 
incidents but has also played a crucial role in 
maintaining police presence for emergencies and 
active disturbances. This experience yields the 
following recommendations for agencies consid-
ering implementing a CCC:
1. Leverage officers on light duty or those unable 

to perform field duties due to restrictions by 
assigning them to staff the CCC. 

2. Establish a central location equipped with 
essential technologies and tools. This includes 
providing phones, access to city surveillance 
cameras, departmental cellphones, access to 
license plate readers, digital resources, and 
computers outfitted with multiple monitors, 
ensuring the CCC is fully prepared to handle 
incidents efficiently.

3. Operate the CCC during peak call times. This 
targets the highest demand periods and ad-
dresses call waiting times effectively, ensuring 
timely responses to community needs.
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4. Develop and implement protocols that enable the CCC 
to work in conjunction with field units, facilitating a 
comprehensive approach to incident management.

5. Continuously monitor the CCC’s performance, focusing 
on metrics such as time saved, case resolutions, and 
community feedback. Ongoing evaluation is crucial 
for understanding the impact of the CCC and guiding 
future improvements.

6. Highlight and share the CCC’s successes, including 
significant case resolutions and positive community 
feedback. Showcasing these achievements reinforces 
community trust and supports the CCC’s role in 
modern policing. 

NOTES:
1Police Executive Research Forum, “New PERF Survey Shows Police Agencies 
Are Losing Officers Faster than They Can Hire New Ones,” April 1, 2023. 
2Ian T. Adams, Scott M. Mourtgos, and Justin Nix, “Turnover in Large US 
Policing Agencies Following the George Floyd Protests,” Journal of Criminal 
Justice 88 (September–October 2023): 102105.
3Stacey Rothwell et al., “FAST Policing by Telephone: A Randomised Controlled 
Trial,” Cambridge Journal of Evidence-Based Policing 6 (September 2022): 
180–201.
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POLICE AGENCIES OFTEN HEAR ABOUT COMMUNITY CONCERNS THROUGH TOWN 
MEETINGS, CONVERSATIONS, OR COMPLAINTS. COMMUNITY-WIDE SURVEYS, 
SOMETIMES USED IN OTHER INDUSTRIES, ARE UNUSUAL IN PUBLIC SAFETY.

Shortly after taking the helm in 
Williamsport, Pennsylvania, Chief 
Justin Snyder wanted to garner feed-
back directly from the community 
about areas in which the Williamsport 
Bureau of Police (WBP) could 
improve. It was determined that the 
best way to gather this information 
was through a survey. “The goal of the 
survey was to find out from community 
members how they felt about the level 
of service provided by our department 
and what improvements could be 
made to provide better service,” said 
WBP’s assistant police chief, Jason 
Bolt. 
The first attempt at conducting a 
survey to gather this information 
began in-house and was assigned to a 
Lycoming College student who was in-
terning at the agency. Several months 

later, Chief Snyder was approached by 
the college’s criminal justice professors 
who wished to expand the original 
survey into a larger class project. “This 
partnership provided an opportunity 
to get a larger sample of the commu-
nity for collecting information,” said 
Assistant Chief Bolt.
A long-term research agenda from 
Assistant Professor Justin Medina 
showed similarities to the original 
WBP survey. Starting in 2017 as a 
collaboration between a small agency 
of seven officers and the Criminal 
Justice–Criminology Department 
at Lycoming College, Dr. Medina’s 
research aimed to better understand 
local and municipal policing issues in 
rural areas. “The focus of most criminal 
justice research is urban and densely 
populated cities,” said Dr. Medina. 

Gathering Community 
Feedback for Improvement

“While important, this emphasis ig-
nores most agencies and geographic 
areas that make up the decentralized 
American justice system.” The project 
has since been replicated in four 
different municipalities.

CONDUCTING THE SURVEY

In 2022, Associate Professor Julie 
Yingling and Dr. Medina added the 
research project into their curriculum. 
Over two courses, criminal justice 
students were tasked with canvassing 
a portion of Williamsport. The project 
extended into 2023, so Dr. Medina 
hired four student research assistants 
to survey the remainder of the city.
Although the purpose of this research is 
to help police departments understand 
residents’ attitudes about crime-related 
issues and fear of crime in rural areas, 
the Williamsport survey aimed to 
specifically address the community’s 
perspective of the WPB.
Six major content areas of the survey 
were covered in 35 open-ended 
questions:
1. Perceptions and Attitudes of Police
2. Police Engagement with the 

Community
3. Crime in Your Neighborhood

RECOMMENDATIONS FOR THE POLICE 
FROM THE WILLIAMSPORT COMMUNITY:
 § Create high-quality, non-enforcement interactions with community members. 

Consider having more officers on foot or bike patrols.

 § Increase the transparency of decision-making and officer accountability and 
discipline.

 § Supply a way to communicate with individual officers by showing ways to 
contact them on the WBP website.

 § Seek out programs that build and support community input to problem solve 
and address issues.

 § Address the most pervasive neighborhood-identified issue of speeding and the 
fear of victimization in parks and bike paths.

 § Better understand and differentiate between domestic violence, child abuse, 
and sex trafficking. Commit to best practices for responding to each.

 § Seek non-enforcement collaborations with community-based agencies to 
address perceived and actual juvenile delinquency.

IN THE FIELD Spotlight
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4. Police Response to Issues
5. Current Policing Issues
6. Participant Information
The WBP wished to gather feedback 
regarding their recent efforts to engage 
with the community, especially from 
individuals who actively avoid the 
police. “We were hyperaware that we 
were going to people’s homes and 
asking them about a topic that could 
be potentially triggering, so we took as 
many precautions as possible,” said Dr. 
Medina. Prior to canvassing, the crim-
inal justice department of Lycoming 
College sent out press releases to 
identify who was administering the 
survey and how the data would be 
handled. The police did not take part 
in the canvassing process. Instead, 
the research students were trained to 
conduct surveys about the WBP on 
behalf of the college. They remained re-
spectful of an individual’s desire not to 
participate and were trained to remove 
that address from the return list.
These efforts resulted in about an 
18 percent response rate of a sam-
pling of 1,424 randomly selected 
residences—within the average range 
for door-to-door surveys.

RECOMMENDATIONS
The Williamsport Bureau of Police 
provides the following advice in 
collaborating with researchers to 
gather community-wide feedback:

 § Keep lines of communication 
open with different stakeholders 
to get input on survey 
questions.

 § Be realistic about the time it 
takes to complete a project of 
this size.

 § Partner with a college or 
university that has the 
appropriate resources to assist.

 § Learn how to talk to people of 
different backgrounds and to be 
tolerant of all attitudes.

Does your agency  have an initiative or project you’d like to see featured?Email us at  EDITOR@THEIACP.ORG.

RESEARCH FINDINGS

While presenting their results to the 
WBP, the researchers were transparent 
about their findings. “The police can 
use the results from the survey to re-
ceive grant funding to hire more officers 
and equipment,” said Liam Roman, a 
student research assistant. It should 
be noted that, when the final report 
was presented to the WBP, participant 
information remained confidential. 
There would be no way for the police 
to identify a respondent or their 
address. “We knew that people might 
be apprehensive to talk about the 
police if they thought [their] negative 
feelings would be made known,” said 
Dr. Medina.
The results showed that Williamsport 
residents have a favorable opinion of 
the WBP and its officers. “The survey 
noted that we could improve trans-
parency with community members,” 

said Assistant Chief Bolt. “A large 
number of residents requested more 
involvement by the police in their 
community.” By knowing this perspec-
tive, the WBP leadership can focus 
on key areas and types of crime that 
the community has concerns about, 
thus strengthening community-police 
relationships. 
The research partnership between 
WBP and Lycoming College demon-
strates that police are interested in 
understanding community needs so 
that they can take proactive measures 
to prevent a breakdown of public 
trust due to a lack of services or 
engagement. It also provides a model 
for collaboration between higher 
education and police departments to 
increase research on local issues. 
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INTEGRATION OF ARTIFICIAL INTELLIGENCE (AI) 
AND PREDICTIVE MODELING IN POLICING COULD 
HERALD IN A TRANSFORMATIVE ERA, OFFERING 
NEVER BEFORE POSSIBLE MULTIFACETED OPPOR-
TUNITIES TO AUGMENT CAPABILITIES ACROSS 
POLICE DOMAINS.  The scope of AI advantages 
extends far beyond what’s highlighted here, promising 
a paradigm shift in the ways police agencies operate. 
Embracing technological evolution, with human 
oversight, stands to empower police agencies with 
significantly advanced methodologies, paving the way 
for more efficient and effective public service. AI offers 
very real possibilities for integrated or multidimensional 
solutions to persistent policing challenges and threats. 
Both the European Union (EU) and the United States are 

pursuing structure and transparency for the use of AI. 
The EU is ushering in binding rules on transparency and 
ethics as well as AI regulations, identifying degrees of risk 
and allocation of responsibilities, with police exceptions. 
The United States released guidance through a presiden-
tial executive order at about the same time. 

Police leaders are encouraged to become knowl-
edgeable about their agency’s use of AI. They should 
know where AI is used in their agency and be able to 
explain its use in any application. Regardless of AI 
uses, the assignment of humans with authority and 
responsibility for AI outputs should be considered 
mandatory, thereby enhancing human outputs and 
the use of AI specifically to create or develop a series 
of “leads” or “best practices.” 

A comprehensive AI strategy spans critical aspects 
focused on public trust, officer wellness, traffic safety, 
and prevention of all types of violence. AI solutions 
on the horizon appear to be offering benefits in 

BY

George Perera, Major/Commander, Miami-Dade Police Department, 
Florida, and Craig Allen, Lieutenant-Colonel (Ret.), Illinois State Police

Author Note: This article was written several months 
prior to publication, and, as such, some topics may 
have further matured by the time readers have access 
to this material, as is the nature of rapidly developing 
technology.
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Exploring the Benefits, Threats, 
Challenges, and Risks of Artificial 

Intelligence in Policing 

D I G M

reducing agency risks in many facets of policing. This 
technology has great potential to bolster accountability, 
transparency, and public trust in a police force. 

BENEFITS OF AI INTEGRATION IN POLICING
Predictive Policing and Crime Mapping 
There are never any happy crime or traffic crash victims. 

The challenge is how to effectively communicate to those 
being policed that a police agency is doing “all that it can” 
with the available resources. AI’s predictive capabilities 
offer hope for enhanced crime prevention, such as reduc-
ing incidents of gun violence. Gun violence threats have 
also become increasingly common in many countries 

around the world based on open-source reporting. AI 
machine learning and predictive modeling have gradu-
ally become meaningful tools in contemporary policing, 
particularly in efforts to reduce gun violence. In addition, 
such advancements have increased the capability to solve 
gun violence crimes using shot detection devices and gun 
shell case analysis tools, complementing previous work 
in crime scene investigation such as the  Automated 
Fingerprint Identification Systems (AFIS) and DNA 
analysis. 

A combination of these detection and analysis technol-
ogies with other police data sets can be used  to create 
predictive crime mapping and hot spot analysis. AI can 
be instrumental in predictive crime mapping, identifying 
areas with a higher propensity for gun-related incidents 

THE AI-POLICING

PARA
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by identifying trends in ways previously impossible. 
This is achieved through algorithms that analyze his-
torical crime data, including times, locations, and types 
of crimes. By identifying hot spots, police can allocate 
resources more efficiently, focusing on areas with a higher 
likelihood of violence. AI algorithms can also assess and 
help provide data to reduce the number of police in a 
particular area, at a particular time, to mitigate a sense of 
“over policing” and provide better distribution of labor to 
be at the right place at the right time. 

One of the significant attributes of AI is the ability to 
ingest and correlate large sets of data. Investigative work 
has an opportunity to be markedly improved with AI 
assistance. AI can aid in pattern recognition within com-
plex case files, highlight connections between seemingly 
unrelated cases, and even predict the likely evolution of 
ongoing criminal activities. Assessing data is what crime 
analysts do every day around the world. Statistically,  
collaborative human and machine outcomes are far supe-
rior to those produced by machine or human alone. This 
enhanced investigative capacity offers the possibility of 
more efficient case management and effective resolutions, 
resulting in a higher probability of successful prosecu-
tions and even reductions in overall crime. 

As another example, in an ongoing investigation, AI 
can sift through hours of surveillance footage and 
cross-reference it with other databases to identify sus-
pects wearing certain types or colors of clothing like 
“red sweater” or vehicles of interest for lead follow-up, 
much faster than humanly possible. This technology 
will only get better and more accurate as time passes. 
Accelerated processing enables officers to focus on stra-
tegic decision-making rather than getting bogged down 
by details of data analysis. Working with larger data sets 
requires better tools to make assessments, identify trends, 
eliminate spurious data, and focus on the best, most 
reliable leads. Efficient number crunching by machines 
paired with effective human skills brings about a better 
outcome.

Social Media Monitoring and Sentiment Analysis
AI-driven tools can monitor social media platforms 
for potential threats and illegal activities, such as gun 
sales. There are high hopes that AI can drive down 
gun violence, in part, by social media monitoring and 
sentiment analysis. Advanced algorithms analyze 
language patterns, sentiment, and network connections 
to identify individuals who might be at risk of committing 
gun-related offenses or becoming active shooters. To date, 
the research indicates optimism for effective measuring 
techniques and tools. Open-source information people 
post about their current mindsets and aggravations is 
being studied, and the monitoring extends to the dark web 
and “underground” networks where illegal transactions, 
including arms trades, often occur. 

AI technology also feeds into predictive computer traffic 
mapping of hot spots. Combining these data sets will 
likely produce unexpected, positive lead outputs, which 
must be carefully considered by the people account-
able for these outcomes (e.g., analysts, police leaders). 
Communication methodology has changed dramatically 
over the last 25 years, and bad actors sharing anger in their 
open-source communications or sharing in open forums is 
noteworthy. To be upset about something is common, and 
it is often innocuous, for example, parents complaining 
about a junior or high school coaching decision. However, 
moving from general complaints to espousing violence 
against another crosses a line of intervention. AI may 
be the next step in this process to detect those at-risk 
individuals who choose to post on open-source platforms. 
To be sure, it will take years of research and legal decisions 
to sort out the best practices, but the information will be 
available for AI to capture, helping police mitigate some of 
these terrible situations. 

Facial Recognition, Ballistic Analysis, and Video 
Analytics 
Advancements in facial recognition and video analytics 
enhance real-time situational awareness. Facial rec-

ognition and video analytics have been 
hot topics in the AI space; however, great 
strides have been made in the efficiency 
and accuracy of these technologies. Facial 
recognition technology algorithms continue 
to improve, from error rates of 4.1 percent in 
2014 to .08 percent in 2020. Combining facial 
recognition with improved video analytics 
can be useful to identify individuals who 
are carrying firearms, alerting police in real 
time. This technology can also be used to 
analyze footage from crime scenes, poten-
tially identifying suspects and witnesses 
more quickly and accurately. This is another 
investigative tool with great potential that, 
when partnered with a well-trained human, 
should help increase the quality of leads.

“AI can aid in pattern recognition within 
complex case files, highlight connections 
between seemingly unrelated cases, 
and even predict the likely evolution of 
ongoing criminal activities.”
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As previously pointed out, AI can enhance ballistics 
analysis by rapidly comparing bullet casings and firearms 
from crime scenes, identifying patterns, and linking dif-
ferent crimes to a single weapon to provide investigators 
with leads otherwise unavailable. AI’s capability appears 
vital in solving gun-related crimes and preventing future 
incidents by providing the data outputs vital for identifying 
serial offenders and weapons used in multiple shootings, 
assessing patterns in criminal behavior over time.

AI appropriately configured and combined with human 
assessors can help reduce false positives and focus police 
leads on those who were at the scene of a crime. Previous 
error rates showcase what happens when a technology is not 
ready for prime time—these types of errors are often attrib-
utable to trying to solve a very high-profile or persistent 
problem quickly, or at a low cost, streamlining the inves-
tigative process; as both cameras and AI learning models 
evolve, their more accurate results may increase acceptance 
of the technology and validate its use in more situations. 

Officer Wellness and Safety
AI can aid in identifying officers at risk of mental health 
crises through behavioral analysis and social media mon-
itoring. Wearable devices and sensors can be continuously 

monitored by AI for vital signs, providing real-time 
insights, improving officer safety in the field. Other 
positive implications of AI extend beyond physical safety 
to influence the mental well-being of officers, as well as 
aiding in suicide prevention. The automation of certain 
tasks and processes may reduce stress and improve officer 
overall job satisfaction, fostering a healthier work envi-
ronment. Worthy of note in mental health is a diminishing 
number of mental health providers; AI may offer options 
to fill this gap with machine bots interacting with humans 
on mental health matters. 

AI can play a pivotal role in suicide prevention among 
police personnel. By analyzing patterns in behavioral 
data, social media activity, and wellness check-ins, AI sys-
tems can identify officers at risk of mental health crises. 
This proactive approach may allow for timely intervention 
and support. 

Additionally, excessive use of force by police officers is a 
critical issue undermining public trust. AI can assess data 
to help mitigate this by monitoring health metrics that 
may influence an officer’s decision-making and behavior. 
Wearable devices equipped with AI can track vital signs 
like heart rate and stress levels, which, combined with 
body-worn cameras, can provide rich data sets to alert 
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supervisors to officers under extreme stress, indicating 
increased potential for use of force. By recognizing these 
stress indicators early, departments can implement and 
train personnel in appropriate de-escalation techniques 
or provide immediate assistance to officers, thus reducing 
the likelihood of unfortunate incidents. 

AI also offers new ways to assist officers in their 
decision-making processes. In high-stress situations, 
like active shooter incidents or hostage scenarios, the 
quintessential challenge for police officers in the field 
is the rapid and efficient processing of vast and varied 
information streams. AI systems, with their ability to 
analyze large data sets swiftly, can filter and prioritize 
information based on relevance and urgency. AI algo-
rithms can quickly process incoming information, such 
as building layouts, suspect information, and real-time 
surveillance, to suggest tactical options. By presenting 
analyzed data and potential outcomes, AI aids officers 
in making informed decisions under pressure, poten-
tially saving lives and reducing unintended conse-
quences. AI seems poised to offer an opportunity to 
raise the bar on officer behavior to produce predictably 
better outcomes.

Imagine a situation where an officer receives an active 
shooter call. As the officer responds, AI can obtain build-
ing plans. At the same time, it is accessing computer net-
works at the scene and looking for cameras. AI accesses 
cameras, and algorithms are interpreting information, 
looking for a suspect with a firearm. AI locates a suspect 
with a firearm, then determines the precise location of 
cameras in the building, overlays that information on 
the building’s plans, and advises responding officers that 
a suspect with weapons is in room 101 in the building’s 
northwest corner. All of this information is available be- 
fore any officer arrives on the scene. Officers arrive, and 
as they exit their vehicle, three gunshots are heard. AI 
advises officers that audio sensors detected an acoustic 
pattern consistent with a .223 gunshot. This information 
prompts officers to get their rifles and ensures they have a 
greater understanding of what threat they will be facing. 
As officers enter the building, AI advises them a suspect 
is moving into a hallway. This suspect is unaware of the 
officers’ arrival. The hallway passes in front of an officer, 
who is in a superior location to confront this suspect. 
Officers then look at casualties in the area and see a 
victim with a gunshot wound to the chest. AI can assess 
trauma and advise an officer on prioritized lifesaving 
steps to be taken in a hot zone to stabilize each victim. 
This lifesaving rapid response is enhanced by AI-driven 
intelligence. 

AI can assess data across police communications eco- 
system, making it possible to advise arriving public safety 
responders the location of each officer and situational 
updates of the actions officers take with each victim of 
an accident or event. Some of this predictive technology 
already exists in some domains, while being further devel-
oped by the NASA Jet Propulsion Laboratory. 

Public Trust
AI applications in law enforcement perform best when 
continuously evaluated for performance, impact, and 
adherence to these primary questions in deploying tools:

1. Are these tools achieving what they were designed to do?

2. Do they continue to align with the agency’s ethical 
standards? 

When the answer to both questions is affirmative, AI may 
nurture a culture of accountability and transparency 
within policing, fundamental for building and maintain-
ing public trust. 

AI contributes to transparency with body-worn cam-
eras ensuring objective video and audio recording of 
interactions. Body-worn cameras integrated with AI can 
analyze footage in real-time, ensuring that all interac-
tions are recorded and assessed promptly and objec-
tively. This technology not only protects officers from 
false accusations but also ensures that any misconduct 
or trends are swiftly identified and provided to super-
visors to be addressed. AI-powered data analytics can 
track agencies aggregate or each officer’s patterns in use 
of force, complaints, and other key performance indica-
tors, providing an objective basis for evaluating officer 
conduct and departmental policies and procedures. 

Data analytics can also track officer wellness metrics, 
changes in stress levels, and key performance indicators, 
providing an objective basis for assessing officer conduct. 
The use of AI in monitoring police activities and supporting 
police officers has the potential to help agencies identify 
internal areas of changing conditions, thereby contributing 
to strengthening public trust in the police. By demonstrat-
ing a commitment to officer wellness, ethical conduct, and 
accountability, police leaders can demonstrate with data, 
to both officers and the public they serve, that they are 
dedicated to upholding the highest standards of policing. 
Transparent reporting of AI findings and actions taken in 
response can further reinforce this trust, showing the com-
munity that police agencies are actively working to improve 
their practices and safeguard the well-being of both the 
officers and the public.

Police executives can actively work to identify and miti- 
gate biases in AI algorithms, refining processes for accu-
racy and objectiveness. AFIS and DNA analysis have been 
game-changing technologies. Since the beginning of their 
implementation, they have revolutionized police forensic 
practices, providing police with powerful investigative 
and lead generating tools for criminal identification, 
investigation, and case clearances. Then, as now, careful 
consideration of all elements, including human and ma- 
chine partnering, is crucial to balance the benefits of 
these technologies with the protection of individuals’ 
rights and privacy. Safeguards, now long baked into prac-
tices and agency policies incorporating ethical guidelines, 
ensure responsible and accountable use of the AFIS and 
DNA technologies. 
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Public safety mechanisms for accountability and over-
sight are imperative to address errors in AI applications. 
Standards by NIST and other elite standards-making 
bodies are actively seeking to stay up to date with this 
changing technology; however, courts are years behind 
in case law seeking to assess what will and will not be 
aligned with each country’s laws. 

Traffic Safety and Operational Efficiency
AI’s contributions extend to optimizing traffic safety and 
operational efficiency through real-time data regarding 
road conditions and traffic updates. Smart Cities tech-
nology will incorporate additional sensor data available 
going forward. Utilizing AI across various domains, 
including predictive traffic and crime mapping, offers 
promising possibilities, particularly if agency staffing 
continues to be a challenge. Additional AI potentialities 
may begin in traffic safety using machine learning data, 
combined with well-trained and skilled staff, to help 
police set a new public/traffic safety vision as the trends of 
autonomous vehicles continues. AI tools offer the ability 
to better assess road conditions in advance, through a 
series of data collection points from weather to vehicle 
traffic volumes, train and mass transit locations or units 
traversing with roadway traffic, school bus routes, hazard-
ous materials transportation, this list becomes endless. 
Initial positive results of reducing traffic crashes can then 
lead to improved roadway safety and reduced fatal crashes 
through embedded data collection and improved and 
coordinated roadway signage technology. Roadway sensor 
technology can monitor metrics of aggregate speed, aver-
age distance between vehicles, specific location, moisture 
content or flooding, wind speed capable of blowing 
dirt, smoke or driver view obstructions, roadway debris 
including snow or ice buildup or other roadway deterio-
ration, roadway temperature, and de-icing sensors, thus 
triggering automatic public works de-icing deployments as 
temperatures drop, reducing or eliminating those critical 
factors often contributing to traffic crashes.

In-vehicle AI systems can aid officers in making informed 
decisions, particularly in high-speed pursuits or emer-
gency responses. AI augments an officer’s capabilities 
in processing information and decision-making while 
driving. In-vehicle AI systems can provide real-time data 
on road conditions, traffic updates, and potential hazards. 
Furthermore, AI-driven analytics can assist in optimizing 
patrol routes, ensuring officers are positioned in areas 
where their presence will have maximum benefit on 
traffic safety.

The NASA Jet Propulsion Laboratory has created a 
trusted and explainable in-vehicle AI architecture 
for public safety, specifically for driving and assisting 
during driving. This system, TruePAL, has been tested 
successfully to assist first responders in emergency 
response driving by providing real-time feedback from 
the roadway, thereby allowing a safer and faster response 
time. Additionally, a significant concern for police safety 

has been traffic stops on the side of major roadways. An 
advanced algorithm was developed to monitor traffic 
approaching from the rear of a stopped emergency vehi-
cle. In one situation, the AI was able to identify a motor 
vehicle that had a high probability of striking an emer-
gency vehicle and was able to alert the first responder 
several seconds before the impact. That capability alone 
will save lives. 

CONCLUSION: A RESPONSIBLE AND 
TRANSFORMATIVE INTEGRATION OF AI
AI’s integration provides hope in effectively tackling gun 
violence and presenting a formidable tool for police to 
enhance their strategic approaches across many areas laid 
out in this article. AI extends its impact to crash preven-
tion, traffic management, and rapid responses to roadway 
incidents. These applications not only contribute to safer 
communities and increased officer safety, but they also 
may help establish more efficient, effective public safety 
technology deployments,  resulting in greater trust of 
police in their communities.

However, AI’s promising landscape is not without 
challenges. Addressing potential threats and ethical 
considerations and striking a balance between har-
nessing all the benefits of AI while mitigating risks 
remain foundational. Responsible use of AI in policing 
hungers for ongoing research, collaboration, and a 
rigid commitment to ethical practices. A disciplined 
and human-centric approach is necessary to refining 
AI algorithms. Requiring human oversight and con-
trols in all aspects, then carefully optimizing positive 
outputs while minimizing unintended consequences 
in outcomes, is essential. Ultimately, the strategic 
incorporation of AI into police operations holds 
unimagined potential to foster a more responsive and 
trusted relationship between police and communi-
ties if approached with care and inflexible diligence. 
The integration of AI into police practices is not just a 
technological advancement—it’s a step toward a more 
responsive and trusted police force. 
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Progress, Applications, and Considerations
INFORMATION TECHNOLOGY HAS TRANS -
FORMED POLICE OPERATIONS IN MANY 
WAYS OVER THE YEARS, AND ONE RAPIDLY 
ADVANCING CAPABILITY HAS THE POTENTIAL 
TO SIGNIFICANTLY CHANGE THE WORK OF 
OFFICERS AND DEPARTMENTS.  Artificial intelli-
gence (AI) is a category of computer-based services 
that can use reasoning and decision-making to 
solve complex problems without human input. 
These capabilities include object and person 
recognition, speech-to-text transcription and 
cross-language translation, and the ability to 
“understand” a person’s behaviors and predict 
behavior. AI systems have been used in the private 
sector for many years—people use AI when they 

ask their phone for the day’s weather or when their 
video streaming service recommends movies 
that they might like. Sophisticated AI capabilities 
are being integrated into solutions for policing, 
so it’s critical for agency  leaders to understand 
AI’s capabilities and uses, as well as any related 
policy considerations.

The development of AI has been underway for 
many years, starting with systems that could solve 
a single problem and progressing to more sophis-
ticated systems that could solve multiple, unique 
problems to achieve a goal. Some AI systems that 
may seem modern now were actually first devel-
oped many years ago. In 1972, engineers at Stanford 

HARNESSING

FOR
PUBLIC SAFETY
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University demonstrated Shakey, a robot with wheels and 
cameras that could perceive its surroundings and solve 
problems to complete complex tasks including opening 
different kinds of doors, navigating through cluttered 
rooms, and sorting objects. Mercedes-Benz developed a 
self-driving car that in 1994 drove itself more than 1,000 
miles on highways and city streets from Munich, Germany, 
to Copenhagen, Denmark. These prototypes set the foun-
dation for many of the AI-powered solutions in use today.

AI has been used in many industries for years to quickly 
derive insights from large volumes of data and spot pat- 
terns in data that a person might not. These AI systems 
have been used to “look backward”—analyzing existing 
data—but a new form of AI called “generative AI” uses 
existing data as the source material to create entirely 
new content. This capacity to create new digital content 
will yield both new capabilities and challenges for police 
agencies. ChatGPT is an example of a generative AI system 

that can create new written content for users by analyzing 
massive volumes of data and “tuning” its output based on 
a user’s prompt and feedback. For example, a user could 
have ChatGPT write a 1,000-word college-level paper on 
the U.S. Declaration of Independence. Generative AI sys-
tems have even passed bar exams in several states, along 
with the United States Medical Licensing Exam. This 
content creation capability could assist officers in writing 
reports but could also help criminals create compelling 
fraudulent documents. It’s already a challenge for col-
leges, which have discovered students using generative 
AI systems to write their papers. ChatGPT’s companion 
system DALL-E can analyze millions of images in the 
same way to create entirely new images. For example, a 
user could have DALL-E create an image of a painting 
of a small-town police station in the style of Norman 
Rockwell. This image creating capability could help 
officers to quickly create suspect sketches but could 
also enable others to create “fake” digital evidence. 



36 P O L I C E  C H I E F   H  APR I L  202 4 policechiefmagazine.org

THE NEED FOR GOVERNANCE
The way that police agencies will acquire AI in the 
future highlights the need for developing appropriate AI 
governance policies now. Rather than purchasing new 
systems labeled “AI,” public safety technology vendors 
have begun to incorporate AI into systems that police 
agencies already use. One example is an AI-powered 
CAD system, on the market now, with real-time analysis 
to prioritize emergency calls, identify related events, 
and prompt dispatchers with the most likely required 
resources based on past calls. Other solution areas 
with AI development underway are digital evidence 
management and analysis, investigative tools, and 
efficient resource deployment. AI capabilities will also 
move from headquarters to the field in the future, with 
systems identifying information that could be useful for 
a specific officer or incident and pushing it out to mobile 
devices in real time. 

The growth of cloud hosting by solution vendors has 
also accelerated the adoption of new technology. 
Historically, public safety innovation has started with 
large police departments that had the budgets and staff-
ing to pioneer new solutions that trickled down over 
time to smaller departments. Technology vendors can 
now host their solutions in the cloud, so customers no 
longer have to own and manage the computing infra-
structure that AI systems require; they just need web 
browsers. As a result, smaller agencies now have direct 
access to the newest technology and are often adopting 
new capabilities like AI more quickly than their larger 
department counterparts. 

THE NIST AI FRAMEWORK
AI will bring both new capabilities and new risks, 
so any organization leveraging it will want to adopt 
appropriate policies in place to govern its use. The 
development of these policies starts with a core set 
of underlying principles for AI’s use and governance. 
Police agencies don’t have to start from scratch—the 
National Institute of Standards and Technology (NIST), 
part of the U.S. Department of Commerce, created a Risk 
Management Framework to increase trustworthiness 
in the design, development, use, and evaluation of AI. 

Organizations across the United States can leverage this 
Risk Management Framework and its core principles as 
the foundation for their own policies. 

 § Valid and Reliable—This is the foundation for the other 
AI principles. An AI system must operate safely and 
consistently and in both normal and abnormal circum-
stances. Since the performance of an AI system can 
change over time, it must be assessed through system 
monitoring and testing.

 § Safe—An AI system shouldn’t endanger human life or 
health, property, or the environment. This is achieved 
through responsible design, documentation of risk, clear 
guidance to users of an AI system, and responsible 
decision-making by the users of an AI system. Systems 
should also be improved over time as system perfor-
mance data are analyzed, much the way bumpers, seat 
belts, and air bags were added to automobiles over time 
to improve passenger safety. 

 § Secure and Resilient—An AI system must be designed 
and operated in a way that protects against attacks and 
has the appropriate capabilities to respond and recover 
from them. The system should also be able to return 
to its normal function after an unexpected event or 
circumstance. 

 § Explainable and Interpretable—Designers of an AI 
system should be able to explain its outputs and the 
behind-the-scenes mechanics of how it works in lay 
terms. Through this approach users can understand 
how a system makes its determinations and if they 
make sense. One example of a lack of explainability 
and interpretability is an AI system that was designed 
to measure the risk to people from pneumonia. The sys-
tem’s analysis was that a person with pneumonia would 
have a worse outcome than a person who had both 
asthma and pneumonia, when, in reality, pneumonia can 
be very dangerous for a person with underlying asthma. 
A review of the system’s analysis revealed that it ignored 
the different care provided to people in these different 
scenarios. A person without asthma who is diagnosed 
with pneumonia is sent home from the hospital with 
antibiotics, while a person who has asthma would likely 
be admitted to the hospital and receive additional care. 

 § Privacy-Enhanced—An AI system must be trained with 
data, and an organization must both protect the privacy 
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FIGURE 1. CHARACTERISTICS OF TRUSTWORTHY AI SYSTEMS 

Source: National Institute of Standards and Technology, Artificial Intelligence Risk Management Framework (2023).
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of those data and anticipate how the system’s outputs 
will be used. For instance, a retailer discovered that it 
could use shopping patterns to identify women early in 
their pregnancies so that it could market pregnancy- 
related items to them, but the company didn’t consider 
the sensitive nature of these insights and the privacy 
implications. In some cases, family members learned 
of a pregnancy through coupons that came in the mail.

 § Fair with Harmful Bias Managed—The same inputs 
into an AI system should result in the same outputs; 
examples include mortgage applications, medical 
treatment, and résumé submissions. Bias comes in 
different forms and can be introduced in different 
ways. One example that has since been addressed 
was the way that AI-based language translation 
services could reflect gender bias. Some languages 
have a non-gender form and the translation function 
could introduce bias in content it translated across 
languages. When a person translated the phrase 
“that person is a doctor” into one of these no-gender 
languages and then back into English, it was changed 
to “he is a doctor.” Designers of an AI system should 
look for ways to build out this kind of bias instead of 
locking it in.

 § Accountable and Transparent—People should be 
aware that they’re interacting with an AI system and 
its potential outputs. An organization deploying an AI 
system must also recognize that it’s accountable for 
how it operates—it can’t blame the AI system itself 
for any errors or undesired outcomes. For example, 
autonomous vehicles are already available that can 
operate themselves to varying degrees. However, 
although the car may be able to navigate and steer, 
the driver is still accountable for the vehicle’s safe 
operation and for preventing harm to others and 
property.

APPROPRIATE TECHNOLOGY FOR 
APPROPRIATE USE CASES
For police leaders who want to leverage AI technology 
in an accountable and transparent manner, it is often 
more important to declare how the technology will not 
be used than it is to explain how it will be. It is important 
to communicate to stakeholders what specific issue an 
agency intends to address with a particular technology 
and what governance will be adopted to avoid unwanted 
outcomes. Departments should consider not only com-
municating with their communities, but also working to 
actively engage with them as use cases and policies are 
developed.

AI and the issues it may address in policing are inher-
ently complex, making it difficult to detect problematic 
outcomes as they occur. This makes AI a uniquely chal-
lenging technology to utilize for operational or investiga-
tive purposes. Additionally, explaining how AI provides 
certain outputs is not always simple, even for those who 
engineer and develop a system. This ambiguity can raise 
questions related to fairness and equity. Agencies must 
be prepared to explain the often-inscrutable aspects of 
AI technology.

Context is critical with respect to trustworthiness, 
and vigilance is required to ensure the intended 
deployment of new solutions appropriately corre-
sponds to what a technology was designed to do. Prior 
to implementation, agencies must be very intentional 
when evaluating the risks of unintended conse-
quences. Without proper controls, AI systems can 
exacerbate inequitable outcomes for individuals and 
communities.

Predictive analytics is certainly an area where AI 
technology is particularly promising. Traditional hot 
spot policing that relies on limited data or trends that 
are deemed linear but are actually based on more 
nuanced factors has been scrutinized for contributing 
to the over-policing of marginalized communities. 
Absent evidence-based insights as to the root causes 
of issues, crime prevention measures can seemingly 
be directed at an entire community, eroding the per-
ceived legitimacy of a police department’s efforts. 

AI systems capable of actively interpreting the crim-
inal environment may offer leaders a more objective 
decision-making framework. This model would still 
focus on hot spots, but, by leveraging the advanced 
computing power of AI and integrating more robust 
datasets, the approach could effectively incorporate 
more holistic information such as environmental fea-
tures (e.g., lighting, movement, patterns of pedestri-
ans and vehicles) and social factors (e.g., victimology 
and offender conduct).

BOUNDARIES AND TOLERANCE
Chatbots are already successfully supporting law 
enforcement recruitment and investigations, auto-
mating court functions, and connecting community 
members to needed information and services. In 
Los Angeles, California, chatbots assist with recruit-
ment for the police department. Bots engage in 35 
to 45 chats per day, answering basic inquiries that 
would otherwise require responses from department 
personnel.

It would be problematic and inconvenient if systems 
like this failed. However, it wouldn’t result in the type 
of harm that could stem from a misrouted 911 call or 
the arrest of a suspect who was actually innocent. It is 
important before any actual implementation of an AI 
system to determine acceptable boundaries and per-
formance thresholds (technical, legal, and ethical). 
Furthermore, it is imperative to have candid discus-
sions with stakeholders who could be potentially 
impacted, regarding the tradeoffs needed to balance 
the advantages that new AI technology may offer 
versus the risks that could affect community trust. 

IT ALL STARTS WITH DATA
The effectiveness of any AI program is predicated on the 
quality and comprehensiveness of available data. There 
has been an explosion in data generation during the 
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past several years, but that doesn’t mean that there is an 
ample supply of data available to train AI applications. 
Much of the data created remains unstructured or not 
in a state to be meaningfully utilized.

Developing trustworthy AI applications requires large 
amounts of data that are accurate and consistent. 
This creates unique challenges in the development of 
solutions for criminal justice purposes. For example, 
an AI system designed to develop inferences related 
to unsolved sex crimes would require a considerable 
amount of data related to sex crime cases that had 
already been closed, including structured informa-
tion related to offenders, victims, circumstances, and 
evidence. For obvious reasons, this type of data would 
be difficult to assemble at scale.

THE IMPORTANCE OF PEOPLE
AI may exceed human capacity to scour vast amounts 
of data or be capable of performing computational 
tasks that are impossible for people, but policing is 
a profession where success is predicated on critical 
thinking, emotional intelligence, discretion, and 
empathy. In operational use cases, AI should be re- 
garded as an assistive technology, to help people 
deliver services and perform tasks that they already 
do with greater speed, accuracy, and efficiency.

It is important to effectively develop clear expecta-
tions and train people as to how AI solutions are to be 
utilized. Altering existing work processes, regardless 
of the advantages, can be met with resistance from 
people who prefer the status quo or who are intimidated 
by technology. Failure to effectively prepare and lead 
people prevents new technologies from having the 
impact intended. Furthermore, users of AI can affect the 
performance of systems via the data that they introduce 
or the manners in which they use the systems.

UNDERSTANDING THE SOURCES OF BIAS IN 
AI SYSTEMS
Bias in AI systems can occur without actual prejudice 
or discriminatory intent, but it is always a concern in 
any application used in policing, particularly where it 
could result in a disparate impact to communities that 
have historically been marginalized within the context 
of criminal justice practices. Concerns related to bias 
are closely associated with perceptions of equity and 
legitimacy. It is important to acknowledge that bias is a 
broader issue than just representative training data or 
outcomes related to demographic variations.

NIST has identified three major categories of AI bias 
to be specifically aware of and managed: (1) com-
putational and statistical, (2) human-cognitive, and 
(3) systemic. One well-known AI tool that has fallen 
prey to bias is facial recognition technology. Whie it 
is an incredibly powerful tool that can benefit com-
munities, there have been several notable examples 
of outcomes that are categorically unacceptable. The 

root cause has often been a failure to manage bias. 
To better explain the sources of bias identified by 
NIST, an explanation of each source follows, along 
with examples of how bias may manifest in real-world 
applications.

Computational and Statistical Bias
This form of bias is present in AI datasets and algo-
rithmic processes. These may be issues introduced by 
developers via improper testing or machine learning 
training that lacks representative data samples.

EXAMPLE:

A facial recognition algorithm trained primarily on 
faces of males of European descent will be consider-
ably more accurate in identifying Caucasian males 
than women and/or persons of color. In a criminal 
justice application where the community served is 
demographically diverse, this increases the risk of 
inequitable outcomes.

Human-Cognitive Bias
This type of bias concerns the people using the tech-
nology and how they perceive AI system information to 
make decisions and take action based on system out-
puts. Human-cognitive bias is not exclusive to policing; 
it is prevalent in health care, aviation, finance, employ-
ment screening, and academic admission processes. 
There are three types of cognitive bias that pose the 
greatest risk in facial recognition systems: automation 
bias, implicit bias, and confirmation bias.

EXAMPLES: 

Automation bias refers to the tendency to over-rely 
on technology. Users fail to adequately scrutinize 
outputs because they place too much faith in the 
reliability of the technology. In a facial recognition 
program, conclusions should always be made by 
trained human users who are qualified to corroborate 
the findings of the technology via additional system-
atic evaluation.

Implicit bias refers to the perceptions, attitudes, and 
stereotypes that individuals have about others, even if 
they are not consciously aware they hold such biases.

Confirmation bias occurs when users do not look at 
information objectively because they have already 
formed a conclusion in their mind. For instance, if 
a detective has had prior dealings with a particular 
suspect, they may give more weight to information 
provided by an AI system that affirms their current 
thought process, while discounting information that is 
contrary to their existing thinking.

Systemic Bias
This type of bias concerns processes and practices 
across the AI lifecycle that potentially allow bias to be 
introduced by system users.
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EXAMPLE:

A facial recognition program where unknown 
probe images are compared against verified 
mugshot photos is dependent upon the quality 
of digital images in the system. If new images 
are captured with improper lighting or incon-
sistent backgrounds, introducing those data 
can skew system performance, potentially 
affecting the reliability of future outputs. 

DATA PRIVACY AND CYBERSECURITY
AI affords agencies the capacity to incorporate 
a host of technologies and integrate data from 
an array of historically disparate sources. While this is 
obviously advantageous, it also substantially expands 
the vectors that could be exploited by malicious 
actors. Additionally, some AI technology comes with 
its own types of risks, like data poisoning (deliberate 
contamination of data to compromise the system’s 
performance) or prompts to jailbreak (circumvent or 
override) security measures. The utilization of any 
technology solution necessitates the consideration of 
potential cyber risks.

It is important to select partners who are equally 
committed to information security. Generally, soft-
ware cannot be effectively utilized without granting 
a vendor some degree of access to the user’s network. 
The same access that facilitates legitimate functions 
like updating software or applying security patches 
ironically constitutes a vulnerability due to the risk of 
malware or “backdoors” being installed. The infamous 
SolarWinds exploitation was carried out in large part 
by compromising software early in the supply chain to 
gain access to sensitive information systems later.

Every member of the organization must have a role in 
maintaining the security and integrity of an agency’s 
systems. To safeguard data, police departments should 
employ basic information security best practices:

 § Systems should be configured at the outset with 
security in mind.

 § Network segmentation should be implemented to 
prevent attackers from gaining access.

 § Systems should perform automated updates and 
security patching.

 § Systems should use encryption to protect data both in 
transit and at rest and ensure that all communication 
protocols are secure.

 § Systems should incorporate audit logs that record the 
access and/or modification of records. 

 § Data must be hosted in a secure, CJIS-compliant 
environment.

CONCLUSIONS AND RECOMMENDATIONS
AI is already being used in policing to better address 
crime, improve efficiencies, and build trust with 

communities—and its impact will only increase. 
Navigating this rapidly developing technical land-
scape will be both exciting and challenging. The focus 
should be on designing appropriate systems to meet 
the demands of modern policing, while prioritizing 
equitable outcomes for all stakeholders.

AI solutions, like other emergent technology, should 
be thought of as iterative systems where planning and 
design are continuous processes. It is essential that the 
effectiveness of guardrails that are meant to ensure 
safe and ethical outcomes are vigilantly monitored 
and that appropriate adjustments are made at the first 
sign of any deviation from predetermined boundaries. 
Defining specific goals for AI programs and estab-
lishing metrics to measure a tool’s effectiveness are 
imperative.

Technology doesn’t replace trained professionals; it 
helps good people do their best work. Police profes-
sionals can leverage innovative solutions while simul-
taneously striving to preserve public trust. Selecting 
vendors with a culture of integrity and thoughtfully 
engaging with the communities they serve can help 
police departments foster AI programs that equitably 
serve all stakeholders. 

IACP RESOURCES
 § IACP Technology Policy Framework 

theIACP.org

 § Law Enforcement in the Era of Deepfakes 

 § Amplifying Human Ingenuity 

policechiefmagazine.org

“Technology doesn’t replace 
trained professionals; it helps 
good people do their best work.”
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CONTEMPORARY POLICING IS STILL A WAY OFF 
FROM THE ANDROID OFFICERS OF SCIENCE 
FICTION, NO MATTER HOW CAPTIVATING THE 
LATEST DANCING ROBOT VIDEOS ARE. Artificial 
intelligence and machine learning are already all 
around us, though, and accelerating into all aspects 
of society at a pace that has raised concerns with 
many of the world’s leading technologists. It is easy 
to get caught up in fantastic visions and doomsday 
predictions, however, and miss out on quick wins 
for the policing profession that already exist. 

In the near term, artificial intelligence functional-
ity like generative AI, large language models, and 
machine learning algorithms have great potential 
to deliver better public safety outcomes without 
solving the Skynet problem.  Policing can leverage 
these technologies to deliver better public safety 
outcomes while society wrestles with the long-
term questions. 

SOME NECESSARY BACKGROUND
Artificial intelligence (AI) refers to the ability of 
machines to perform tasks that typically require 
human intelligence, such as perception, learn-
ing, decision-making, and natural language 

processing. AI systems can be designed to perform 
a wide variety of tasks, from performing image and 
speech recognition to playing games and driving 
cars. The kind of AI systems relevant to police work 
are often useful because they do simple tasks that, 
previously, a human would have to do, but the AI 
does them much more quickly and potentially more 
accurately. 

Machine learning (ML) is a subset of AI and refers 
to the ability of machines to learn and improve 
over time without being explicitly programmed to 
do so. ML algorithms enable machines to learn 
from data, identify patterns, and make predictions 
or decisions based on those data. Unlike tradi-
tional programming, where a programmer writes 
specific rules for a machine to follow, ML algo-
rithms allow machines to learn from data input 
and feedback and improve their accuracy and 
effectiveness over time.

In practice, the two terms are often used together, 
with AI referring to the overall framework for a 
system and ML describing the ability to learn from 
data and make predictions or decisions based on 
the data. AI and ML enable machines to perform 
complex tasks that were previously possible only 
by humans. The development and use of AI and 
ML have grown rapidly in recent years, with ap- 
plications across a wide range of industries and 
sectors, including policing.

Generative AI (GenAI) refers to the class of AI sys-
tems capable of generating new content, from text 
to images, based on patterns it learns from vast 
amounts of data. At its core, GenAI is designed 
to mimic human creativity. It uses techniques 
like ML and neural networks to analyze existing 
datasets and generate new content that is often 
indistinguishable from human-created content. 
These AI systems can write articles, compose 
music, and generate realistic images, just to name 
a few examples. GenAI can aid police agencies in 
several ways. It can be used to generate leads in 
investigations, create virtual training scenarios, or 
assist in public relations by drafting press releases. 

GenAI also poses some unique concerns, espe-
cially when compared to other forms of AI. For 
instance, when deploying object detection or 
predictive analytics platforms, users are typically 
concerned with the accuracy rates of the AI. 
However, when deploying generative AI models, 
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they have. A natural inclination is to leverage every 
tool available to do the best job possible. When 
considering the usage of AI in policing, it is worth 
taking the time to evaluate both the pros and cons of 
the new technology. To help with this evaluation, key 
considerations can be split into five categories. 

Effectiveness: Does this AI system act as a force 
multiplier in the workforce? It is extremely import-
ant to continually assess the performance of these 
systems to ensure they are delivering on the prom-
ised performance enhancements. 

Privacy: How intrusive is this AI system to the 
daily lives of the agency’s constituents and what 
data are collected, analyzed, and stored? When 
these systems are deployed and used, there needs 
to be assurances that privacy rights and expecta-
tions are upheld according to applicable laws and 
regulations, and the users need to understand 
where the data will be stored and any laws in that 
jurisdiction that may apply to the system’s privacy 
requirements. 

Fairness: Does the AI system exhibit any signs of 
bias? There are many ways bias can be introduced 
into AI systems, especially from data used to train 
the AI system. Existing biases in AI systems can 
lead to unfair targeting of certain groups. It is also 
necessary to develop policy and conduct ongoing 
training to prevent bias from being introduced 
and to test for bias over time to verify bias has not 
been introduced to the system. 

POISONOUS FRUIT OF AI?

Subject matter expert Rob Goldfinger, a member of the IACP 
Police Investigative Operations Committee, offers a familiar 
framework for understanding the risks in placing too much 
reliance on AI output without understanding the system and its 
limitations:

The enablement of AI in police decision-making has resulted 
in an acceleration of data storage and computing capabili-
ties that enable the policing community to make real-time 
automated decisions. The amplification resulting from AI 
can make decisions occur so quickly that the impact of bad 
decisions gets much bigger, much faster.

With the acceleration and amplification comes a resulting rise 
in the need for accountability if something goes wrong. Where 
is the blame placed? Effective orchestration of deployed 
technologies analytics is one of the core elements to opera-
tional success. The entire AI ecosystem must be trustworthy, 
nonbiased, and ethical.

One applicable metaphor, familiar to police professionals, is 
“fruit of the poisonous tree.” The phrase is a legal metaphor 
used to describe evidence that is obtained illegally. The 
logic of the terminology is that if the source (the tree) of the 
evidence or evidence itself is tainted, then anything gained 
from the source (the fruit) is tainted as well.

To conceptually apply the metaphor in this discussion, if the 
information derived from the utilization of AI is untrustworthy, 
biased, inaccurate, or unethical, then ALL of the resulting 
data and applications of the data are tainted.

The implementation and subsequent utilization of AI in 
policing has significant challenges. With the historic and pres-
ent-day environmental hurdles and restrictions resulting from 
the disparate structure of technology and data—emphasized 
by the complex nature of local, state, federal, and international 
government agencies—deploying AI will take time, resources, 
and significant funding. The creation and participation of all 
concerned parties in cooperative consortiums is one pathway 
to successful outcomes.

there are also concerns about copyright, and intel-
lectual property (IP) issues on top of the other AI 
risks mentioned. 

Why are these concerns unique to GenAI? GenAI 
is designed to emulate human creativity, using 
vast amounts of training data from a litany of 
sources. Often, these training sources aren’t the 
most accurate repositories, but they do provide 
excellent data on how humans create and structure 
content. As GenAI is creating responses to inputs, it 
is calculating what the most statistically probable 
response would be, regardless of the accuracy of the 
statement. These returned statements with incorrect 
information are called “hallucinations” and can be 
difficult to detect, especially if the user is unfamil-
iar with the topic of discussion. Additionally, since 
many of the training sources for GenAI come from 
the internet, copyright and IP become a concern 
because explicit permission or attribution to use 
said content may be required. Often the content 
creator is unaware their data have been used to train 
GenAI models. This complex issue is currently being 
explored, as it is unclear if products generated by 
GenAI infringe on copyrights from other works.  

KEY AI CONCERNS AND CONSIDERATIONS
Similar to other domains, the integration of Al/ML into 
policing promises substantial gains in operational effi-
ciencies. Ultimately, the police’s goal is to protect and 
serve the public the best they can with the resources 
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Transparency: Does the public have the ability to 
access and review policy relating to how AI systems 
are deployed and used at the agency? This would 
include communications regarding the type of 
technology used, how the systems work, and any 
enacted policies to prevent misuse of AI. 

Accountability: What kind of oversight exists to 
account for the usage of AI at the agency? Oversight 
mechanisms, such as auditors or inspectors, are 
vital to ensure AI systems are working as intended, 
and these individuals can address any misjudg-
ments or errors that can potentially arise.

In addition to the preceding general considerations, 
agencies planning to deploy AI systems must pay 
special attention to the handling of sensitive data. 
This concern stems not only from the nature of the 
data but also from how data are processed by these 
systems. AI systems often use new data for contin-
uous training, enabling them to learn and adapt to 
emerging trends. Given this dynamic, it’s crucial for 
agencies utilizing AI to actively engage with their IT 
services or external contractors. This ensures that 
the use of data within AI systems is transparent and 
consented to, safeguarding against any unautho-
rized use of sensitive information to users that may 
be using the same AI system.

INVESTIGATIVE USE CASES FOR AI
Now, armed with a little information about what 
AI is and is not, and some cautionary tales about 
how it can cause issues if not implemented prop-
erly, it is time to discuss a few ways that agencies 
have seen the possibilities for AI to add value to 
criminal investigations. 

The reader will notice that all of the use cases cited 
below are from larger agencies with more in-house 
technology resources than many police agencies. 
That doesn’t mean that the innovations that they 
are piloting won’t be available to other agencies, 
though—in many cases, these large agencies are 
already supporting smaller agencies within their 
area of responsibility. In each case, the capabilities 
discussed, once mature, could be made available 
to smaller agencies, either as a service or a deliv-
ered solution. 

Use Case: Texas Department of Public Safety
There are many ways police professionals can 
enhance their operations by leveraging AI without 
generating an excessive amount of risk to their 
agency. Object detection is a type of AI technology 
that is able to classify objects in digital pictures and 
videos, based on the training data it was provided. 
Depending on the agency’s operations, this may be 
a tedious task, especially if the agency’s procedures 
require the annotation of images or video. 

At the Texas Department of Public Safety, Operation 
Drawbridge fits this description. Operation Draw- 
bridge is a multiagency border security effort led by 
the Texas Rangers that leverages commercial off-
the-shelf technology to detect potential criminal 
activity via cell-enabled cameras. When motion 
is detected, an image is captured and sent to a 
custom application where image analysts review 
it for potential criminal activity. Currently, the 
department has more than 9,500 cameras operat-
ing in the field, resulting in at least 185,000 images 
that require review every day. Since these capture 
devices are not intelligent, many of these images 
are from environmental triggers, such as leaves 
moving in the wind. Manually reviewing these 

FIGURE 1. SUBJECT DETECTED BY DRAWBRIDGE 
CAMERA

FIGURE 2. SUBJECT WITH NARCOTICS DETECTED BY 
DRAWBRIDGE CAMERA
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images can be a tedious process and image ana-
lysts can experience fatigue, resulting in missed 
images. Fortunately, working with industry 
partners has resulted in the deployment of various 
object detection models that reduce the number of 
images that require review by 60 percent. 

From the program’s inception in June 2012 through 
November 2023, Operation Drawbridge has as- 
sisted in the apprehension of more than 1,069,000 
non-citizens, the seizure of over 631,000 pounds of 
marijuana, and the seizure of over 12,000 pounds 
of cocaine. 

The Texas Department of Public Safety is also 
exploring the use of GenAI via an internal chatbot 
that is resourced with specific procurement-and 
contracting-related documents. While this is still 
in the prototype stage, users are able to interact 
with the chatbot as they would another human 
to discover information that is generally deeply 
embedded in long, hard-to-read manuals and 
policy documents. The vision for this capability is 
to provide expert-level support to personnel who 
need assistance in the procurement or contract-
ing process via a chatbot, rather than tying up 
additional resources or requiring personnel to 
waste hours hunting for answers in a document 
repository. When a user asks a question of the 
chatbot, they are presented with either an answer 
interpreted through the provided documentation, 
with a reference to where the information was 
sourced, or an apology that the information could 
not be found. This dichotomy avoids the risk of the 
chatbot creating an inaccurate response when it 
cannot find the actual answer.

Use Case: Tennessee Bureau of Investigation
The Tennessee Bureau of Investigation (TBI) is 
currently in the early stages of piloting a frozen AI 
model to speed up search warrant generation in 
Internet Crimes Against Children cases. A frozen 
model harnesses the power of the large language 
model, but frozen at the time it is brought into the 
closed environment. This means that users can 
train the large language model on confidential data 
without losing control of the data outside the secure 
environment. In this case, the intent is to train the 
model on search warrants from ICAC cases in order 
to develop a tool that generates a search warrant 
template with appropriate formatting and boiler-
plate text, requiring only the entry of case-specific 
probable cause. This is “human-in-the-loop” AI—
basically it’s a souped-up version of the documents 
investigators use every day for complex search 
warrants. This has the potential to cut hours off of 
the time it takes to generate a search warrant by 
allowing the investigator to use plain language and 
speech-to-text, empowering agencies to process 
CyberTip backlogs more rapidly. Every little bit of 
investigative latency reduction helps. 

Speaking of latency reduction, TBI has also dis-
cussed the potential for using the power of cloud-
based AI to reduce latency during critical incident 
response. Modern cloud systems can ingest large 
amounts of data quickly and run operations on those 
data, and the large language models are already 
good at understanding queries. This means that 
it should be possible to have responding officers 
focus on getting raw data into a system—allow-
ing analysts and command personnel to develop 
actionable insights from that information at a far 
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faster rate than is possible with traditional meth-
ods. For example, imagine the response to a child 
abduction. The accepted protocol is for personnel 
to respond to a command post, receive a briefing 
and assignments, and then immediately turn out 
into the field to conduct neighborhood, roadblock, 
and video canvasses; begin interviews and inves-
tigation; and gather and follow leads. Current AI 
systems are capable of ingesting dictated reports 
or recorded interviews; collating and summariz-
ing that information; and, then, supporting plain- 
language queries of the resulting data. Police will 
be able to ask a cloud service questions like “Have 
we had any reports of a blue pickup in the area?” or 
“Have any interviews mentioned someone named 
PeeWee?” within minutes of a series of narrated 
reports being uploaded into the system. 

Use Case: Miami-Dade Police Department
The use of computer technology to expedite ex- 
isting processes has been in place for decades and 
is an accepted practice; people use calculators or 
cellphones instead of performing long division 
manually, spreadsheets to analyze or filter data, 
and  document editors to type information instead 
of writing longhand. Some applications even ana-
lyze sentence structure, anticipate wording choices, 
and advise when a word is spelled incorrectly. 

Imagine if an officer could quickly search all 
of their agency’s case files to find information 
critical to an investigation. How long would that 
process take in human capital? In some agencies, 
that process would take two investigators more 
than their lifespan. In a time when the police are 
information rich and data poor, agencies are lia-
ble for information in their possession that was 
not utilized. In this digital age, this liability can 
be addressed with AI. For example, AI provides 
the ability to query a secure, closed environment 
containing only a specific agency’s data.

AI is the newest tool available to provide investi-
gative leads. AI can be used to query an agency’s 
own case information in addition to open-source 
information. Think about the last intel meeting 
where information was shared including license 
plate numbers, vehicle and person descriptions, 
and nicknames. How is that information shared 
beyond that one investigation? Police agencies 
are currently scrambling to manage the onslaught 
of available information from sources including 
(but not limited to) body-worn cameras, security 
cameras, digital phones, vehicles, and fitness 
devices; AI can be used to find the information 
either through a direct query of files or via asso-
ciations that it can be trained to identify. This 
data analysis of an agency’s own files is not new; 
this analysis is already being conducted using a 
laborious process. 

Think about the role of the intelligence analyst 
for whom the ability to quickly link information is 
essential. Without a single sign-in solution avail-
able for all of the databases they must utilize, the 
analyst is hampered by human sign-in processing 
speeds. Current business intelligence software 
gives the power to customize links between data 
sets, sharing and filtering for key information and 
providing associations that may have gone unno-
ticed by humans. AI takes that analysis even further; 
the responsible use of this technology will enable 
the police to focus deployment of resources where 
they are most needed and make communities safer 
for their residents to work and play.

TAKEAWAYS
AI isn’t just a black box spitting out predictions for 
cops to follow. AI, and particularly generative AI, is 
a powerful new tool for understanding and utilizing 
the data that agencies already have and for speed-
ing up laborious searches and other processes that 
take investigators away from working their cases. 

Many police agencies, particularly smaller agen-
cies, won’t be able to implement these systems 
without help in the short term, but help is coming. 
In fact, in a few short years, it is likely that most 
commercial software solutions will be leveraging 
generative AI to assist with queries and other user 
interactions. If AI is baked into everything, it will 
be available to smaller agencies, too. 

AI isn’t coming; it is here. The first place many 
people are going to see it is in the ability to use 
large language models to interact with data and 
computer systems, and there are huge potential 
benefits to busy investigators. There are also po- 
tential pitfalls, and it’s not just Skynet to worry 
about. However, an agency may already be facing 
risk if it isn’t able to make the best possible use 
of data already in its possession, and AI can help 
with that. Seek opportunities that can positively 
impact the agency’s current workload. Start small 
and build trust. Don’t miss the opportunity AI 
creates—but remain situationally aware. 

IACP RESOURCES
 § Lessons Learned on Implementing Big Data Machine Learning 

 § Predictive Policing: What It Is, What It Isn’t and How It Can Be 
Useful 

 § Turning the Tables 

policechiefmagazine.org
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The FUTURE of 
AI IN POLICING
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BY 

Oscar Wijsman, International Lead–AI & Data Science, 
Netherlands Police, and Don Zoufal, Legal Advisor, Illinois 
Association of Chiefs of Police

RECENT ARTIFICIAL INTELLIGENCE 
(AI) DEVELOPMENT HAS SET OFF 
ALARM BELLS IN GOVERNMENT 
CIRCLES AND AMONG THE PUBLIC. 
Police officials are now confronted 
with the need to better understand 
and manage AI in their own oper-
ations and IT systems. The police 
profession’s use of information 
processing solutions empowered by 
algorithms—and their gradual replace-
ment by more advanced AI—is not 
a new phenomenon. Solutions like 
facial recognition software, auto-
mated license plate recognition 
systems, and predictive policing 
tools based on pattern analysis have 
been in place for years. Most of the 
uses of AI thus far have been without 
significant government regulation or 
oversight, but that may be changing. 

The year 2023 saw a growth of 
government attention to the use and 
management of AI. Police leaders 
need to understand both the recent 
developments in AI and the efforts 
of governments around the globe to 
address the threats that AI may pose. 
Those threats include the potential 
risks to civil liberties and privacy, 
as well as human rights, occasioned 
by government use of AI. Officials 
are also challenged by a growing 

criminal use of AI. Understanding 
the change of government focus on AI 
control can help guide police agencies 
in their AI use.

THE 2023 WATERSHED
The end of 2022 saw the introduction of 
an AI solution that spurred worldwide 
interest in the application of AI to a 
range of processes. OpenAI’s intro-
duction of the Generative Pretrained 
Transformer chatbot commonly 
known as ChatGPT in November 2022 
stimulated both public discussion 
and governmental action to address 
the question of control over this newly 
developed form of AI technology. 
ChatGPT utilizes large language models 
(LLMs) to generate new content. By 
March 2023, the architects of this new 
technology along with a “who’s who” 
listing of researchers, company CEOs, 
and investors in the burgeoning AI 
industry were publicly raising concerns 
over potential adverse impacts of AI and 
the need for developing controls and 
guardrails in AI development and use.

As international interest in the util-
ity of AI grew in 2023, government 
responses to AI concerns also grew. 
The beginning of 2023 saw the National 
Institute of Standards and Technologies 
(NIST) publish its AI Risk Management 
Framework 1.0 (NIST AI RMF). This 
voluntary framework was designed to 
help organizations better understand 
issues in AI use and to mitigate internal 
threats to privacy and civil liberties 

The FUTURE of 
AI IN POLICING
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in their deployment of AI. Also during 
2023, the General Accountability 
Office (GAO) issued three significant 
evaluations of U.S. federal government 
practices in AI use and procurement. 

The last quarter of 2023 saw signif-
icant government actions in both 
the United States and the European 
Union (EU) around the issue of AI 
governance. In the end of October 
2023, the White House issued the 
Executive Order on the Safe, Secure 
and Trustworthy Use and Development 
of Artificial Intelligence (E.O. 14110). 
The Congressional Research Service 
published an assessment of those mea-
sures in November 2023, and the GAO 
published another summary regarding 
federal use of AI. December saw the 
White House publication of a Blueprint 
for an AI Bill of Rights (the “Blueprint”). 
While E.O. 14110 largely impacts only 
federal use of AI, the concepts it seeks 
to advance are consistent with grow-
ing trends to ensure better governance 
over AI use. E.O. 14110 may have some 
direct impact on federally funded 
programs operated by state and local 
governments.

The 2023 attention of the U.S. fed-
eral government to the promise 

and challenge of AI was paralleled 
by developments in the EU. The EU 
experience demonstrates the complex-
ity of creating a legislative solution to 
regulate AI. In May 2023, just over two 
years after the European Commission 
submitted the proposal, the European 
AI Act was advanced to the final stage 
of negotiation, a process referred to as 
the political trilogues. The European 
Council, which represents all EU 
member states, had adopted a “General 
Approach” in December 2022. In early 
2023, members of the European Par- 
liament took extra time to add both 
new and stricter obligations on the use 
of generative AI and general purpose 
AI (GPAI) to the General Approach. It 
also wrestled with bans for certain AI 
applications like real-time remote bio-
metric identification, which includes 
facial recognition in public spaces, and 
individual predictive policing.

The rapid pace at which AI is develop-
ing placed significant pressure on the 
negotiations between the European 
Council and the European Parliament, 
which kicked off in June 2023. Political 
trialogues, led by the country that is 
chair of the council, are part of the EU 
legislative process. The trialogue nego-
tiations demonstrated the worldwide 

challenges in governing rapidly 
expanding technology. In December, 
the political trialogue negotiations 
were completed after a record-breaking 
marathon session of 36 hours, resulting 
in a provisional agreement. The follow- 
up is the completion of the recitals 
and final wording for approval by the 
European Council and being voted on 
by the European Parliament. It is antic-
ipated that the official text of the AI Act 
will be published in the Official Journal 
of the European Union in spring 2024. 
Most of the provisions of the AI Act will 
become applicable two years after its 
entry into force. Some of the prohibi-
tions under the act will apply within six 
months, and GPAI provisions would be 
applicable within twelve months.

POLICE AI USE IN 2024 AND 
BEYOND
While none of the governmental 
actions taken regarding AI in 2023 offer 
specific mandates concerning state 
and local police use of AI, policing 
officials who ignore the growing trends 
to strengthen governance of AI do so at 
their peril. This is particularly true in 
an era where the police are looking to 
enhance public trust and confidence. 
Understanding the growing trends 
reflected in these actions will help in 
the crafting of policies and practices to 
manage AI use for public safety. 

Looking at each of the major U.S. 
policy documents (i.e., the NIST AI 
RMF, E.O.14110, and the Blueprint) and 
developments with the European AI 
Act, some common issues are readily 
identified. These documents can serve 
to help departments in crafting a road-
map for AI use and policy development. 

CONDUCTING INVENTORY AND 
RISK ASSESSMENT 
Assessing the risks in AI use is central 
to the governance structures suggested 
by U.S. actions and mandated by the 
proposed EU AI Act. The NIST AI RMF 
offers police agencies a complete 
program to guide a risk assessment. 
Understanding the risks posed by 
specific AI applications allows agen-
cies to evaluate the benefits of the AI 
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use arrayed against potential harms, 
particularly ones to individual privacy 
and fundamental rights. 

Risk analysis on AI use potentially 
infringing on fundamental rights is 
a central tenet of the anticipated EU 
AI Act. The issue of the risk of harm 
potentially caused by AI affects the 
measures for any oversight of AI use. 
Simply put, the higher the risk of 
harm, the stricter the measures regu-
lating AI use. In some circumstances, 
where the risk of harm is extremely 
high, the EU AI Act would ban the use 
of AI altogether. Those areas include 
AI use for behavioral manipulation, 
untargeted scraping of facial images, 
real-time remote biometric identi-
fication in public spaces with some 
exceptions for law enforcement, 
social scoring, emotion recognition 
in the workplace and educational 
institutions, biometric categorization 
that uses sensitive characteristics, 
and forms of individual predictive 
policing.

Significant debate in the trialogues 
focused on the police’s use of AI prod-
ucts like facial recognition software 
in generalized public surveillance. 
Some advocates sought to impose an 
outright ban on such practices. In the 
end, the result of the trialogue process 
rejected an outright ban, but the use of 
such AI by police will be constrained 
significantly. Limitations include the 
severity of the crimes, the types of 
victims, and the existence of real or 
foreseeable threats.

While no outright ban on AI use is 
found in any of the U.S. government’s 
approaches, the balancing of risk and 
harms is advocated as an essential 
component. That assessment cannot 
occur until the AI solutions that are 
currently used or proposed to be used 
by government agencies are identi-
fied. An essential element of both the 
NIST AI RMF and E.O. 14110 is that 
organizations conduct an assessment 
to identify their AI uses. E.O. 14410 
mandates this assessment process 
for all U.S. federal agencies using AI. 
While those mandates do not apply to 
state and local governmental agen-
cies, understanding where AI is being 

utilized is a reasonable expectation and 
critical to government transparency. 

Assessing government use of AI may be 
more difficult than it might appear at 
first. Frequently, an organization’s use 
of AI is through software or services 
provided by third parties. In many 
cases, those third parties are reluctant 
to provide information about AI they 
utilize, claiming that the technology 
is proprietary and that disclosure may 
injure their competitive advantage. 

CRAFTING PROTECTIONS FOR 
SAFE AI USE
Once the AI uses, including those 
embedded in systems, have been 
identified by an organization, the 
focus should shift to crafting policies 
and safeguards for the protection of 
individuals. The Blueprint offers an 
excellent starting point for the develop-
ment of those measures. It outlines five 
principal areas of concern in AI use:

 § Safe and Effective Systems

 § Protection from Algorithmic 
Discrimination

 § Data Privacy

 § Notice and Explanation

 § Human Alternatives, Considerations, 
and Fallback

Addressing these five issues should 
assist police policymakers in properly 
protecting individual rights. A review 
of these factors ensures that the use of 
AI is properly aligned to legitimate pur-
pose and operating with equal applica-
tion across demographic groups. They 
require assessment to guard against 
improper discriminatory biases in AI 
application. Recognizing that AI appli-
cations can involve sensitive personal 
information, the Blueprint requires the 
placement of safeguards to protect data 
at all stages (i.e., collection, storage, 
and use—including analysis and 
engagement). 

These touchstones recognize that 
the use of AI is something that 
needs to be clearly communicated. 
Individuals need to understand the 
circumstances under which AI is to 
be applied and, where possible, be 
afforded the opportunity to opt-out 

for such applications. There also is 
the recognition of the need for human 
oversight of AI applications and the 
ability to correct the outcome made 
by an errant AI application, partic-
ularly when this outcome is used 
for making decisions that have legal 
effect. 

The factors for consideration on the 
human impacts of AI use align to the 
factors found in the proposed EU AI 
Act. These considerations are common 
to the many AI frameworks currently 
in use. 

GUIDANCE FOR POLICE EXEC-
UTIVES
Given the rapid development of AI 
capabilities and its expanding role, 
police leaders should consider the 
following measures with respect to 
AI use. These measures, while not 
currently mandated, are aligned with 
the growing trends in governmental 
regulation of AI use. 

Clear Statement of Purpose in AI 
Use—AI users need to identify the 
goals or aims for the application 
of the technology. Like any other 
technology, leaders should assess and 
specify the problem the technology 
is helping to solve. How will the AI 
system be used and to what end? 
Without specifying a clear purpose, 
judging the safety and efficacy of a 
system is not possible. The clearly 
articulated purpose for AI use is the 
starting point for technology evalua-
tion and all the policies to follow. This 
is a requirement for all the evaluative 
frameworks developed.

Risk Assessment Considering Human 
Impacts in AI Use—Risk assessments 
are also a commonly shared feature 
of the governance strategies outlined 
by the United States and EU. Those 
risk assessments are meant to paint a 
clear picture of the human impacts of 
AI use. Risk assessment must account 
for harm to individual civil liberties, a 
possible breach of human rights, and 
threats to personal privacy, as well 
as possible discriminatory effects. 
Special caution should be taken in 
evaluating the use of personally 
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identifiable information and around 
the protection of liberty or property 
interests of individuals. Assessing 
discriminatory impact is also crucial. 
Additionally, risk evaluation should 
also include assessment of risks at- 
tendant on a decision not to utilize 
AI solutions. Who will be harmed by 
non-use and what will be the effect of 
not using AI?

Establishing Processes for Technology 
Evaluation of AI Solutions—The cap- 
ability of the technology to achieve 
the stated use purpose and the accu-
racy, efficacy, security, and bias of 
an AI tool must be assessed before 

selection and implementation. It also 
needs to be monitored and reeval-
uated with continued use. Prior to 
adopting an AI solution, existing 
processes should be evaluated to 
set benchmarks. From these bench-
marks, metrics should be developed 
to assess improvements. These 
metrics need to be reviewed contin-
uously throughout the use of the AI 
process to ensure continued perfor-
mance. They should be features in 
any ongoing agency audit program 
examining AI use and performance. 
In selecting technology, critical fea-
tures for consideration must include 
transparency of software and APIs; 
software development to secure by 
design and secure by default stan-
dards; and human-in-the-loop design 
mechanisms. Governance and audit 
features also need to be built into the 
selected AI solution. 

Establishing Human Review and 
Intervention Protocols—One of the 
principal concerns regarding AI is 
that machine judgements will be sub-
stituted for human ones. This concern 
is particularly acute where the results 
of AI-supported decision-making 
impact issues like individual liberty 
or other fundamental rights. These 
concerns are best addressed by prac-
tices that include human review in 
both making individual decisions as 
well as ongoing programmatic review 
of AI use. Before critical decisions are 
made, there needs to be a “human in 
the loop.” The central focus of AI use 
is to combine human strengths with 

technology strengths to improve and 
increase predictable, positive, and 
more accurate outcomes. AI is best 
used to support human judgments, 
not replace them. Additionally, 
processes, including the use of clear 
metrics for human review in response 
to individually raised concerns, must 
be developed and implemented. This 
includes processes to remediate bia- 
ses that may be identified in the AI 
system later.

Ensuring Transparency in AI 
Use—Often, AI solutions are seen as 
“black boxes” with users having little 
understanding of the way in which 
the algorithms powering them are 
designed or operate. Exacerbating the 
lack of understanding is the fact that 
often the AI utilized by police organiza-
tions is created and operated by private 
concerns who seek to protect propri-
etary interest in their AI technologies. 

A focus on transparency is important 
to demystify AI and AI use. For that 
transparency to be meaningful, police 
agencies utilizing AI solutions need to 
understand exactly how those solutions 
work so their function and capabil-
ities can be explained to the public. 
This phenomenon of “explainability” 
regarding AI use, along with open 
demonstration of the purpose and 
control over AI, are essential elements 
of the transparency necessary for 
building public trust. 

Development of Formal Governance 
Structure and Policy—Governance 
of AI, like the governance of any tool 
utilized by the police, is an overarching 
concern addressed by recent worldwide 
government initiatives. Identifying 
key stakeholders and coordinating 
governance efforts through a defined 
structure is critical to a well-managed 
AI program. Those programs need to 
specifically address the measures out-
lined in the points articulated above.

Following these guidance principles, 
organizations will be able to establish 
AI use practices that are consistent 
with the growing trends in the regula-
tion of AI use. More importantly, these 
practices will help to foster better com-
munity trust in the police’s use of AI. 
The many governmental efforts looking 
to control AI provide police leaders 
with several different approaches to 
address this complex subject. 

IACP RESOURCES
 § Law Enforcement Facial Recognition 

Use Case Catalog 

theIACP.org

 § Better Days Ahead

 § Exploring AI for Law Enforcement 

policechiefmagazine.org

“The central focus of AI use is to 
combine human strengths with technology 
strengths to improve and increase 
predictable, positive, and more accurate 
outcomes. AI is best used to support 
human judgments, not replace them.”
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alphabetical listings in the Directory sidebar; please refer to the advertisements in this issue for further 
information about these companies’ products and services.

IACP partners are identified in BLUE. To learn more about the IACP Partner Program, visit theIACP.org/
partners or email sponsorship@theiacp.org.

TO MAKE THE MOST EFFICIENT USE OF THE 
BUYERS’ GUIDE, use the classified listings of 
products and services, beginning on page 76,  
to identify those companies that manufacture  
or supply the products and services in which  
you are interested.

To locate a given company’s contact information, 
such as mailing address, phone number, email 
address, and website, go to the Directory section, 
which begins on page 54.

Every effort has been made to ensure the accuracy 
of these listings. However, as the Buyers’ Guide 
is produced as a courtesy resource, we cannot be 
responsible for errors or omissions. IACP endorse-
ment or approval of the companies and products 
listed is in no way implied.
Please mention the Police Chief Buyers’ Guide 
when you make an inquiry or place an order.

The manufacturers, suppliers, and service organi-
zations listed in the 2024 edition of the Police Chief 
Buyers’ Guide have contributed the information 
contained within. The listings are not intended to 
be all-inclusive. If your company is not represented 
in these pages, please contact us to be added to a 
notification list when submissions open for 2025. 

Questions can be directed to Danielle Gudakunst 
at 703.647.7321 or dgudakunst@theiacp.org.

HOW TO USE THIS BUYERS’ GUIDE     

IN T R ODUC T ION
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Emesent
9200 E. Mineral Ave, #100 Centennial
Denver, CO 80112 USA
+1.919.520.6720
melanie.ferlito@emesent.io
emesent.com

Emesent is a global leader in robotics and 
autonomous systems, 3D mapping, and data 
analytics. Emesent’s Hovermap provides a 
functional 3D model for visualizing complex 
scenarios like active assailant, search & rescue, 
forensics, CBRNe/HAZMAT, and EOD. Hovermap 
allows nonspecialized users to quickly and easily 
generate precise geospatial visualizations of 
built and natural environments, even in difficult, 
contested, and GPS-denied locations. Hovermap is 
designed to quickly switch between drone, robot, 
vehicle, or handheld deployment – supporting a 
broad range of high-risk situations with actionable 
data.

Leonardo Company
4221 Tudor Ln
Greensboro, NC 27410 USA
+1.336.478.3241
info@leonardocompany-us.com
www.leonardocompany-us.com/lpr 

Leonardo, through its U.S. subsidiary Selex 
ES, Inc., is a leader in automatic license plate 
recognition (ALPR) technologies and land mobile 
radio (LMR) solutions. Our USA-made ELSAG ALPR 
hardware and software deliver robust solutions for 
the pressing needs of law enforcement, homeland 
security, government agencies, and commercial 
and industrial operators, while our LMR networks 
serve critical communications agencies with 
reliable, scalable and interoperable radio networks 
back by the strongest guarantees in the industry.

Lexipol
2611 Internet Blvd, Ste 100
Frisco, TX 75034 USA
+1.844.312.9500
info@lexipol.com
www.lexipol.com

Lexipol is the United States’ leading source of 
mission-critical policy, training, and wellness 
resources for first responders and local 
government. Our law enforcement services include 
state-specific policies, online learning offered 
through PoliceOne Academy, a confidential 
wellness app, grant assistance, and industry 
news and information offered through Police1. 
Together, these resources help agencies cost-
effectively address legislative changes, meet 
training requirements, and address the mental 
and physical wellness needs of personnel, allowing 
leaders and officers to focus on serving their 
communities. Lexipol serves more than 2 million 
public safety and government professionals in over 
10,000 agencies and municipalities. 

Matthew Shepard Foundation
301 Thelma Dr
#512 Casper, WY 82609 USA
+1.303.830.7400 
allison@matthewshepard.org 
matthewshepard.org

The Matthew Shepard Foundation’s mission is to 
amplify the story of Matthew Shepard to inspire 
individuals, organizations, and communities to 
embrace the dignity and equality of all people. 
The Matthew Shepard James Byrd federal hate 
crimes legislation acknowledges the importance 
of the role law enforcement plays in detecting, 
documenting and investigating hate crimes. The 
relationship between law enforcement and the 
LGBTQ+ community, as well as all marginalized 
communities, is critical to any investigation. The 
training programs we offer support these values.

PowerDMS by NEOGOV
101 S Orlando Ave, Ste 300 
Orlando, FL 32801 USA
 +1.800.749.5104
support@powerdms.com
www.powerdms.com

PowerDMS, a subsidiary of NEOGOV, offers a 
cloud-based policy and compliance management 
platform that helps over 4,000 customers and 
1,000,000 users reduce risk and liability, protect 
reputation, increase efficiency, and save lives. 
The company provides software tools to organize 
and manage an organization’s critical documents 
and industry accreditation standards and allows 
for training and testing of employees. PowerDMS 
serves customers in the private sector, public 
safety, government, and health care and has 
achieved significant organic growth in these 
markets.

Versaterm
1 N MacDonald, Ste 500
Mesa, AZ 85201 USA
+1.866.729.2947
www.versaterm.com

Versaterm, a global public safety solutions 
company, empowers agencies to transform 
their organizations by providing an ecosystem of 
innovative technology, expertise and exceptional 
customer service.

HATE CRIMES TRAINING

matthewshepard.org outtoprotect.org

Fully online courses. Register now and have the cost covered.

• Learn how to detect, document, and investigate hate crimes.
• Build an LGBT Liaison Program from the ground up.
• Train from anywhere with internet access.
• Train on your schedule - Stop and start as often as necessary to complete the courses.
• California POST Certifi ed.

MORE INFORMATION & REGISTRATION

Hate Crimes Investigations for Law Enforcement:
bit.ly/HateCrimesCourse

LGBT Law Enforcement Liaison Academy:
bit.ly/LGBTLiasonCourse

Courses are offered by 
Out To Protect in a partnership 
with Matthew Shepard Foundation who 
is providing full scholarships available to 
personnel currently employed by any law 
enforcement agency in the United States. 

Simply register at the links or QR codes below 
and the scholarship is automatically applied on a 

fi rst come, fi rst served basis.  

Course BundleQuestions? 855-687-5428
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1854 Cycling Company, The
34 Cherry Rd
Framingham, MA 01701 USA
+1.508.877.1968
howiekaplan@1854cycling.com
1854cycling.com

30x30 Initiative
40 Washington Sq S 
New York, NY 10012 USA 
30x30initiative.org

3SI Security Systems
101 Lindenwood Dr, Ste 200
Malvern, PA 19355 USA
+1.800.523.1430
info@3si.com
www.3si.com 

49 North, A Division of Techwerks LLC
5101 Broadway 
San Antonio, TX 78209 USA 
+1.804.955.9846
chris@technologywerks.com
www.4-9-north.com

4N6XPRT Systems
8387 University Ave
La Mesa, CA 91942 USA
+1.800.266.9778
Fax: +1.619.464.2206
4n6@4n6xprt.com
www.4n6xprt.com 

5.11
1360 Reynolds Ave, Ste 101
Irvine, CA 92614 USA
+1.949.800.1592
kristeng@511tactical.com
www.511tactical.com 

908 Devices
645 Summer St
Boston, MA 02210 USA
+1.857.254.1500
mx908@908devices.com
908devices.com

911insight
110 Dexter Ave N, Ste 100
Seattle, WA 98109 USA 
911insight.com

Aardvark Tactical
1935 Puddingstone Dr
La Verne, CA 91750 USA
+1.800.997.3773
bdoan@aardvarktactical.com
loki.aardvarktactical.com

Abbott
100 S Saunders Rd
Lake Forest, IL 60045 USA
+1.860.402.8837
rdside@abbott.com
www.abbott.com/roadside 

Accenture
Chicago, IL USA
eleanor.sheers@accenture.com

Accident Support Services 
International Ltd.
631 Abney Rd NW
Roanoke, VA 24012 USA
+1.877.895.9111
aking@accsupport.com
www.accsupport.com 

ACRO Lights
PO Box 5451
Whittier, CA 90607 USA
+1.562.320.2276
sales@acrolights.com
www.acrolights.com 

Adamson Industries Corp.
45 Research Dr
Haverhill, MA 01832 USA
+1.800.232.0162
sales@adamsonindustries.com
www.adamsonindustries.com 

Advanced Trauma Specialties LLC
7081 Grand National Dr, Ste 113
Orlando, FL 32819 USA
+1.407.248.0883
wbrooks@advancedtraumaspecialties.com
www.advancedtraumaspecilties.com 

AdvanceDNA
5301 Summerhill Rd
Texarkana, TX 75503 USA
info@advancedna.org
www.advancedna.org 

ADVANTAGECARE, Inc.
7081 Grand National Dr, Ste 113
Orlando, FL 32819 USA
+1.407.345.8877
wbrooks@advcare.com
advcare.com 

AED | Patrol PC
344 John Dietsch Blvd, Unit 1 & 2
North Attleboro, MA 02763 USA
+1.508.699.0458
sales@patrolpc.com
patrolpc.com

AEGIX Global
669 S West Temple, Ste 1
Salt Lake City, UT 84101 USA
+1.800.858.0188
cdl@usdgi.com
www.aegixglobal.com 

AeroDefense
101 Crawfords Corner Rd
Holmdel, NJ 07733 USA
+1.732.284.3853
sales@aerodefense.tech
www.aerodefense.tech

Airborne Public Safety Association, 
Inc.
50 Carroll Creek Way, Ste 260
Frederick, MD 21701 USA
+1.301.631.2406
bosborne@publicsafetyaviation.org
www.publicsafetyaviation.org 

Caseify, Inc. 81
3213 Ladson Rd, #955 
Ladson, SC 29456 USA
+1.843.259.2427
ronnie@caseify.app
www.caseify.app

Cognitec Systems 77
100 Ledgewood Pl, Ste 302
Rockland, MA 02370 USA 
+1.781.616.0600
jim@cognitec.com
www.cognitec.com

Cognyte 100
10530 Linden Lake Plz 
Manassas, VA 20109 USA 
+1.703.727.0632
mark.massop@cognyte.com
www.cognyte.com

Dewberry 71
8401 Arlington Blvd
Fairfax, VA 22031 USA
+1.703.849.0100
justice@dewberry.com
www.dewberry.com
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Emesent 8–9, 23
9200 E Mineral Ave, #100
Centennial, CO 80112 USA
emesent.com

Ferretly International, Inc. 11
16 N Washington St
Easton, MD 21601 USA
+1.833.337.7385
jaime@ferretly.com
ferretly.com

Genetec, Inc. 101
2280 Alfred-Nobel Blvd
Montreal, QC H4S 2A4 Canada
+1.770.845.4431
pmalencsik@genetec.com
www.genetec.com

Leonardo/ELSAG 
LPR Solutions 31
4221 Tudor Ln
Greensboro, NC 27410 USA
+1.877.773.5724
info@leonardocompany-us.com
www.leonardocompany-us.com/lpr 

Aker International, Inc.
2248 Main St, Ste 4
Chula Vista, CA 91911 USA
+1.619.423.5182
aker@akerleather.com
www.akerleather.com 

Aladtec, Inc.
387 Arrow Court
River Falls, WI 54022 USA
+1.888.749.5550
info@aladtec.com
www.aladtec.com

ALEN, Inc.
6207 Cottage Hill Rd, Ste G
Mobile, AL 36609 USA
+1.251.661.3949
+1.877.824.9313
tward@alen-usa.com
alen-usa.com 

Alien Gear Holsters
4411 W Riverbend Ave
Post Falls, ID 83854 USA
+1.208.215.2066
tyler.botts@tedderindustries.com
www.aliengearholsters.com 

All Traffic Solutions
12950 Worldgate Dr, #310
Herndon, VA 20170 USA
+1.866.366.6602
sales@alltrafficsolutions.com
www.alltrafficsolutions.com 

Alpha-Stim
2201 Garrett Morris Pkwy
Mineral Wells, TX 76067 USA
+1.800.367.7246
alpha-stim@epii.com
www.alpha-stim.com 

Alternative Ballistics Corporation
5940 S Rainbow Blvd
Las Vegas, NV 89118 USA
+1.619.326.4411
info@alternativeballistics.com
www.alternativeballistics.com

AmChar Wholesale, Inc.
100 Airpark Dr
Rochester, NY 14624
+1.585.202.4883
bill@amrchar.com
www.amchar.com

American Bike Patrol Services
PO Box 3441 
San Dimas, CA 91773 USA 
+1.626.488.2421
abps@bikepatrol.info
www.bikepatrol.info

American Military University
111 W Congress St
Charles Town, WV 25414 USA
+1.877.755.2787
info@apus.edu
www.amu.apus.edu 

Ammo-Up
10601 Theresa Dr
Jacksonville, FL 32246 USA
+1.904.641.3934
info@ammoupusa.com
ammoupusa.com

Amped Software USA, Inc.
18 Bridge St, Unit 2A
Brooklyn, NY 11201 USA
+1.718.395.9736
sales.na@ampedsoftware.com
www.ampedsoftware.com 

ANDE
1860 Industrial Cir, Ste A 
Longmont, CO 80501 USA 
+1.781.916.8301
sales@ande.com
www.ande.com

Apex Mobile
26632 Towne Centre Dr, Ste 300
Foothill Ranch, CA 92610 USA
+1.949.305.7008
apps@apexmobile.net
www.apexmobile.net 

Architects Design Group
333 N Knowles Ave
Winter Park, FL 32789 USA
+1.407.647.1706
marketing@adgusa.org
www.adgusa.org 

AREA
MXP Business Park, Via Gabriele D’Annunzio 2
Vizzola Ticino 21010 Italy
info@area.it
www.area.it 

Area Systems UK
Halifax, UK
info@area-systems-uk.com
area-systems-uk.com

Armor Express
PO Box 516
Central Lake, MI 49622 USA
+1.231.544.6090
sales@armorexpress.com
www.armorexpress.com 

Arrington Watkins Architects
5240 N 16th St, Ste 101 
Phoenix, AZ 85016 USA 
www.awarch.com

ASIS International
1625 PrInce St
Alexandria, VA 22314 USA
+1.703.519.6200
asis@asisonline.org
www.asisonline.org 

ASP, Inc.
2511 East Capitol Dr
Appleton, WI 54911 USA
+1.920.735.6242
customerservice@asp-usa.com
www.asp-usa.com 
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Asset Reality
2810 N Church St
Wilmington, DE 19802 USA 
www.assetreality.com

ATG Access, Inc.
555 N Mingo Rd
Tulsa, OK 74115 USA
+1.866.467.2773
enquiries@atgaccess.com
www.atgaccess.com

Audax USA
94 East Dewey Ave, Ste 3
Wharton, NJ 07885 USA
+1.973.298.0066
usa@audaxuk.com
https://audax.icr360.com/

Axis Communications
300 Apollo Dr
Chelmsford, MA 01824 USA
+1.800.444.2947
Angie.merrill@axis.com
www.axis.com/bodyworn 

AXO Science
36 Bis Rue de Bruxelles
Villeurbanne 69100 France
+33.60701025
florian.tharin@axoscience.com
www.axoscience.com

Axon
17800 N 85th St 
Scottsdale, AZ 85255 USA 
+1.800.978.2737 
engage@axon.com 
www.axon.com 

Baida Jewelry
550 S Hill St, Ste 830
Los Angeles, CA 90013 USA
+1.213.623.3780
info@baidajewelry.com
www.baidajewelry.com

Barrier By Design
1955 59th, Ter E
Bradenton, FL 34203 USA 
+1.734.777.6482
keith@barrierbydesign.com
www.barrierbydesign.com

Battle Rifle Company
17313 El Camino Real
Houston, TX 77058 USA
+1.281.777.0316
info@battleriflecompany.com
www.battleriflecompany.com 

Bayco Products
640 S Sanden Blvd
Wylie, TX 75098 USA
+1.469.326.9446
bwhalen@baycoproducts.com
www.nightstick.com 

BCB International Ltd.
Howell House, Lamby Industrial Park,
Cardiff, CF3 2EX UK
+1.808.400.1826
pa@bcbin.com
www.bcbin.com

Being First, Inc.
1242 Oak Dr, DWII
Durango, CO 81301 USA
+1.970.385.5100
info@beingfirStcom
beingfirStcom 

Bell
600 E Hurst Blvd
Hurst, TX 76053 USA
+1.817.280.2011
brandhelp@bellflight.com
www.bellflight.com 

Benchmark Analytics
4619 North Ravenswood, Ste 203
Chicago, IL 60640 USA
+1.888.402.3624
info@benchmarkanalytics.com
www.benchmarkanalytics.com 

BERLA
2000 Windermere Ct 
Annapolis, MD 21401 USA 
berla.co

Big Sky Racks Inc.
25A Shawnee Way
Bozeman, MT 59715 USA
+1.406.586.9393
info@bigskyracks.com
www.bigskyracks.com 

Biosound Therapy Systems
21955 US HWY 19 N
Clearwater, FL 33765 USA
+1.888.495.1946
chris@biosoundhealing.com
www.biosoundhealing.com 

BIRD Aerosystems
10 Hasadnaot St, PO Box 4038
Herzliya 4614001 Israel
+1.972.997.2570
info@birdaero.com
www.birdaero.com

Blackinton, V.H. & Co., Inc.
PO Box 1300 
Attleboro Falls, MA 02763-0300 USA 
+1.800.699.4436
delliott@blackinton.com
www.blackinton.com

Blockchain Intelligence Group
1199 W Pender St, Ste 410
Vancouver, BC V6E 2R1 Canada
+1.915.726.1933
robert.whitaker@blockchaingroup.io
www.blockchaingroup.io 

Lexipol  C2
2611 Internet Blvd, Ste 100
Frisco, TX 75034 USA
+1.844.312.9500
info@lexipol.com
www.lexipol.com

LexisNexis 
Coplogic Solutions 13
1000 Alderman Dr
Alpharetta, GA 30005 USA
+1.877.719.8806
solutionsinquiry@lexisnexisrisk.com
www.risk.lexisnexis.com/visualize 

HATE CRIMES TRAINING

matthewshepard.org outtoprotect.org

Fully online courses. Register now and have the cost covered.

• Learn how to detect, document, and investigate hate crimes.
• Build an LGBT Liaison Program from the ground up.
• Train from anywhere with internet access.
• Train on your schedule - Stop and start as often as necessary to complete the courses.
• California POST Certifi ed.

MORE INFORMATION & REGISTRATION

Hate Crimes Investigations for Law Enforcement:
bit.ly/HateCrimesCourse

LGBT Law Enforcement Liaison Academy:
bit.ly/LGBTLiasonCourse

Courses are offered by 
Out To Protect in a partnership 
with Matthew Shepard Foundation who 
is providing full scholarships available to 
personnel currently employed by any law 
enforcement agency in the United States. 

Simply register at the links or QR codes below 
and the scholarship is automatically applied on a 

fi rst come, fi rst served basis.  

Course BundleQuestions? 855-687-5428

Matthew Shepard 
Foundation 25
29 301 Thelma Dr, #512
Casper, WY 82609 USA
+1.303.830.7400 
allison@matthewshepard.org 
matthewshepard.org

PowerDMS by NEOGOV 16
2120 Park Pl, Ste 100
El Segundo, CA 90245 USA 
www.powerdms.com
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Blue Badger Lights
3501-B N Ponce de Leon Blvd, #307
St. Augustine, FL 32084 USA
+1.904.770.5249
info@bluebadgerlights.com
bluebadgerlights.com

Blue to Gold Law Enforcement Training
1818 West Francis Ave, Ste 101
Spokane, WA 99205 USA
+1.888.579.7796
training@bluetogold.com
www.bluetogold.com 

Blueline Sensors LLC
405 Bay Dr
Stevensville, MD, USA
+1.301.233.3444
info@bluelinesensors.com
www.bluelinesensors.com 

BodyWorn by Utility, Inc.
250 E Ponce de Leon Ave, Ste 700
Decatur, GA 30030 USA
+1.800.597.4707
info@utility.com
www.bodyworn.com 

Boston Leather, Inc.
1801 Eastwood Dr
Sterling, IL 61081 USA
+1.800.733.1492
info@bostonleather.com
www.bostonleather.com

Bounce Imaging
1 W Seneca St, 24th Fl
Buffalo, NY 14203 USA
+1.202.630.3725
sales@bounceimaging.com
www.bounceimaging.com 

BriefCam
Auburndale, MA, USA
+1.860.269.4400
info@briefcam.com
www.briefcam.com

BRINC
1055 N 38th St
Seattle, WA 98103 USA 
brincdrones.com

Brinkley Sargent Wiginton Architects
5000 Quorum Dr, Ste 600
Dallas, TX 75254 USA
+1.972.960.9970
hsargent@bsw-architects.com
www.bsw-architects.com

Brite
7647 Main St Fishers 
Victor, NY 14564 USA 
+1.585.869.6000
salesinfo@brite.com
brite.com/police-technology-public-safety-
technology

Broco Tactical
400 S Rockefeller Ave
Ontario, CA 91761 USA
+1.800.845.7259
Fax: +1.909.483.3233
mmccallister@brocoinc.com
www.brocoinc.com 

Brolis Photonics Solutions Ltd.
Unit A4, Innovation Ste, Willowbank 
Business Park, Milbrook
Larne, BT40 2SF UK
+44 (0)7548.880693
office-UK@brolis-defence.com
www.brolis-defence.com 

Brother Mobile Solutions
11030 Circle Point Rd, Ste 100
Westminster, CO 80020 USA
+1.855.927.0302
info@brother.com
www.brothermobilesolutions.com 

BudgetGPS
PO Box 5695
Chattanooga, TN 37406 USA
+1.423.664.1309
jpesnell@budgetgps.com
www.budgetgps.com 

Burlington
804 Green Valley Rd, Ste 300
Greensboro, NC 27408 USA
info@burlingtonfabrics.com
www.burlingtonfabrics.com 

BWC Solutions, Inc.
 433 Plaza Real, Ste 275
Boca Raton, FL 33432 USA
+1.480.349.2145
josh.butout@bwcsolutions.org
bwcsolutions.org

California University of Pennsylvania
Department of History, Politic, Society & Law 
250 University Ave, Box 6
California, PA 15417 USA
+1.724.938.4054
speer@calu.edu
www.calu.edu/academics/graduate/masters/
legal-studies/index.aspx 

Campus Safety Conference
100 Crossing Blvd, Ste 310
Framingham, MA 1702 USA
+1.774.505.8033
amy.reddington@emeraldexpo.com
www.campussafetyconference.com 

Carahsoft Technology Corp.
11493 Sunset Hills Rd, Ste 100
Reston, VA 20190 USA
+1.703.871.8500
sales@carahsoft.com
www.carahsoft.com

Salsbury Industries – 
Lockers.com 15
18300 Central Ave
Carson, CA 90746-4008 USA
+1.323.846.6700
azamora@mailboxes.com
www.lockers.com

University of Virginia School 
of Continuing & Professional 
Studies 1
104 Midmont Ln
Charlottesville, VA 22904 USA
+1.434.982.5292
cmf6n@virginia.edu
www.scps.virginia.edu

Versaterm 5
1 N MacDonald, Ste 500
Mesa, AZ 85201 USA
+1.866.729.2947
www.versaterm.com 
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CARFAX for Police
5860 Trinity Pkwy, Ste 600
Centreville, VA 20120 USA
+1.800.990.2452
cfp@carfax.com
www.carfaxforpolice.com/?s_id=IACP 

Caseify, Inc.
3213 Ladson Rd, #955 
Ladson, SC 29456 USA
+1.843.259.2427
ronnie@caseify.app
www.caseify.app

Central Equipment, LLC
PO Box 781, 31 Barstow St
Mattapoisett, MA 02739 USA
+1.508.758.3758
jeanc@central-equipment.net
www.central-equipment.net 

CentralSquare
1000 Business Center Dr
Lake Mary, FL 32746 USA
+1.800.727.8088
+1.800.727.8088
media@centralsquare.com
www.centralsquare.com

Certified FETI
15875 Boones Ferry Rd. #1641
Lake Oswego, OR 97035 USA
+1.503.389.0452
tellmemore@certifiedfeti.com
www.certifiedfeti.com 

CertifyFit.com
250 Pomeroy Ave, Ste 201
Meriden, CT 06450 USA
+1.203.235.5865
sean@certifyfit.com
www.certifyfit.com 

Charles C Thomas Publisher Ltd.
2600 S 1st St
Springfield, IL 62704 USA
+1.217.789.8980
book@ccthomas.com
www.ccthomas.com 

ChemImage
7325 Penn Ave, Ste 200
Pittsburgh, PA 15102 USA
+1.412.241.7335
info@chemimage.com
www.chemimage.com

Cinetcomm LLC
PO Box 571148
Las Vegas, NV 89157 USA
+1.702.844.2410
tsoumas@cinetcomm.com
cinetcomm.com 

Citadel Defense
100 W 35th St, Unit F
National City, CA 92109 USA
+1.858.337.3212
josh@dronecitadel.co
dronecitadel.com 

Civil Defense Supply
6655 Dubbin Rd, Ste 3
Colombia, MD 21045 USA 
+1.410.988.2274
uri@cds-usainc.com
cds-usainc.com

Clark Nexsen
213 S Jefferson, Ste 1011
Roanoke, VA 24011 USA
+1.540.613.6695
michael.stilwell@clarknexsen.com
www.cnpublicsafety.com 

CMC Government Supply
5200 Keller Springs Rd, Ste 522
Dallas, TX 75248 USA
+1.972.960.0800
orders@cmcgov.com
www.cmcgov.com 

Cobwebs Technologies
New York, NY, USA
+1.212.201.9256
info@cobwebs.com
cobwebs.com

Code 3, Inc.
10986 North Warson Rd
St Louis, MO 63114 USA
+1.314.426.2700
c3_marketing_dept@code3esg.com
www.code3esg.com

Cognitec Systems
100 Ledgewood Pl, Ste 302
Rockland, MA 02370 USA 
+1.781.616.0600
jim@cognitec.com
www.cognitec.com

Cognyte
10530 Linden Lake Plz 
Manassas, VA 20109 USA 
+1.703.727.0632
mark.massop@cognyte.com
www.cognyte.com

Coins by Catania
668 Moore Rd
Avon Lake, OH 44012 USA
+1.440.930.2159
silas@cataniainc.com
www.cataniainc.com

Collective Data, Inc.
460 12th Ave SE, #200
Cedar Rapids, IA 52732 USA
+1.800.750.7638
sales@collectivedata.com
www.collectivedata.com 

Common Caches
Charlottesville, VA 22911 USA
+1.434.964.7515
sales@ccaches.com
www.ccaches.com 

Computer Information Systems (CIS)
7840 N Lincoln Ave
Skokie, IL 60077 USA
+1.847.673.7800
+1.877.673.7800
lberk@cis.com

Computer Projects of Illinois (CPI)
400 Quadrangle Dr, Ste F
Bolingbrook, IL 60440 USA
+1.603.479.0330
dsawin@openfox.com
www.openfox.com

ComSec LLC
4525 S Blvd, Ste 302
Virginia Beach, VA 23452 USA
+1.757.797.0960
Fax: +1.800.615.0392
info@comsecllc.com
comsecllc.com 

CommSys, Inc.
3033 Kettering Blvd, Ste 300
Dayton, OH 45439 USA 
+1.937.220.4990
turner@commsys.com
www.commsys.com

Condor Outdoor Products, Inc.
5268 Rivergrade Rd
Irwindale, CA 91706 USA
+1.626.358.3270
info@condoroutdoor.com
www.condoroutdoor.com 

COPS Training Portal 
413 Stuart Cir, #200 
Richmond, VA 23229 USA 
+1.833.650.7910 
info@copstrainingportal.org 
copstrainingportal.org

Cordico
2377 Gold Meadow Way, Ste 100
Gold River, CA 95670 USA
+1.844.267.3426
info@cordico.com
www.cordico.com

Coro Medical
617 Bradley Ct
Franklin, TN 37067 USA
+1.615.473.8403
kyle@coromed.us
www.aed.us 

Corporate IT Systems Ltd.
Arena Business Centre, Holyrood Close
Poole, BH17 7FJ UK
+44 (0)1225.694295
deborah@citsl.net
citsl.net

Covershots Mobile Canopies
2702 Kinsey Dr 
Summerfield, NC 27358 USA 
+1.336.508.5628
mambler@covershotsrange.com
www.covershotsrange.com
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CovertTrack, a 3SI Company 101 
Lindenwood Dr #200
Malvern, PA 19355 USA
+1.480.661.1916
info@coverttrack.com
corporate.coverttrack.com

CPI, The Openfox Company
475 Quadrangle Dr, Ste A Bolingbrook, 
IL 60440 USA 
+1.603.479.0330
dsawin@openfox.com
www.openfox.com

CRH Analysis Consulting, Inc. 
Gainesville, FL 32653 USA
roushj@crhanalysis.com
www.crhanalysis.com 

CrimeCenter
One Gateway Center, Ste 2310 Newark, 
NJ 07102 USA
+1.800.280.7743
info@crimecenter.com
crimecenter.com

CrimeSoft, Inc.
133 N Lightburne St
Liberty, MO 64068 USA
+1.816.781.9305
sales@crimesoft.com
www.crimesoft.com

CRIMEWATCH Technologies 410 
Kings Mill Rd
York, PA 17401 USA 
crimewatch.net

Cyacomb Forensics
3 Lady Lawson St,
Edinburgh, EH3 9DR UK 
www.cyacomb.com/products/cyacomb 
-forensics

D & R Electronics
8820 George Bolton Pkwy
Bolton, ON L7E 2Y4 Canada 
+1.905.951.9997
ebruce@dandrelectronics.com
www.dandrelectronics.com

Daniel Technologies
19E Rosemount Business Park Dr, 
Dublin, D11 A409 Ireland 
+353.086.389.2679
stephen@danieltechnologies.ie 
danieltechnologies.ie

Databuoy Corporation
1949 Old Gallows Rd, Ste 200 Vienna, 
VA 22182 USA 
databuoy.com

DataCollect Traffic Systems 
Heinrich-Hertz-Straße 1
Kerpen 50170 Germany
+1.017.359.5637
sales@datacollect.com
www.datacollect.com

DATAPILOT
18200 Von Karman Ave, #780
Irvine, CA 92612 USA
+1.949.789.8221
jkirby@susteen.com
www.datapilot.com

DataWalk
303 Twin Dolphin Dr, Ste 600 #62044
Redwood City, CA 94065 USA
+1.800.475.8139
info@datawalk.com
www.datawalk.com

Davidhorn
Smith Petersens, Gate 2
Grimstad, 4876 Norway 
www.davidhorn.com

Dejero
61D Innsbruck Dr 
Cheektowaga, NY 14227 USA 
+1.251.209.3386
michael.stanton@dejero.com
www.dejero.com

Dell Technologies
1 Dell Way
Round Rock, TX 78682 USA
+1.800.289.3355
info@dell.com

Delta Scientific
40355 Delta Ln
Palmdale, CA 93551 USA
+1.661.575.1100
info@deltascientific.com

Detail Kommander
PO Box 1137
Hernando, FL 34441 USA
+1.407.906.2121
solutions@detailkommander.com
www.detailkommander.com

DetectaChem
120 Industrial Blvd
Sugar Land, TX 77478 USA
+1.855.573.3537
marketing@detectachem.com
www.detectachem.com

Detego by MCMSolutions
Unit 3 Foundry Ln
Horsham, RH13 5PY UK
+44 (0) 1403.267176
andyl@mcmsolutions.co.uk
www.mcmsolutions.co.uk

Dewberry
8401 Arlington Blvd
Fairfax, VA 22031 USA
+1.703.849.0100
justice@dewberry.com
www.dewberry.com

DigitalBlue Software LLC
PO Box 1505, PMB 85451
Austin, TX 78767 USA
+1.210.526.1487
sales@digitalbluesoftware.com
www.digitalbluesoftware.com

Directflight Ltd. t/a Airtask Group
Trent House, Cranfield Technology Park
Cranfield,  0 United Kingdom
+44.(0) 1234. 757766
cfd.hq@airtask.com
airtask.com

DME Forensics
17301 W Colfax Ave, Ste 400
Golden, CO 80401 USA
+1.800.413.0363
contact@dmeforensics.com
www.dmeforensics.com

DNASolves
8301 New Trails Dr, Ste 110
The Woodlands, TX 77381 USA
+1.832.500.8641
david@othram.com
dnasolves.com

Dodge Law
1000 Chrysler Dr
Auburn Hills, MI 48042 USA
+1.800.999.3533
ken.castelloe@stellantis.com
www.fcausfleet.com/law-enforcement-
vehicles.html

DQE
8730 Commerce Park Pl, Ste A
Indianapolis, IN 46268 USA
+1.317.295.9770
info@dqeready.com
www.dqeready.com

DragonForce
1777 Sentry Pkwy W
Blue Bell, PA 19422 USA 
www.drakontas.com

Dragon Lazer
5000 W Midway Rd, #13630
Fort Pierce, FL 34981 USA
+1.561.432.9100
dbteambill@gmail.com
www.dragonlazer.net

Drakontas LLC
33 E Glenside Ave, Ste 6 
Glenside, PA 19038 USA 
drakontas.com

DreamSeat
150 Motor Pkwy, Ste 200
Hauppauge, NY 11788 USA
+1.631.656.1066
taltadonna@dreamseat.com
www.dreamseat.com
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DrySee
Houston, TX, USA
customerservice@drysee.com
www.drysee.com 

DSA Detection
120 Water St, Ste 211
North Andover, MA 01845 USA
+1.978.975.3200
info@dsadetection.com
www.dsadetection.com

DSC Laboratories
3565 Nashua Dr
Mississauga, ON L4V 1R1 Canada
+1.905.673.3211
info@dsclabs.com
www.dsclabs.com 

Durabook Americas, Inc.
48329 Fremont Blvd
Fremont, CA 94538 USA
+1.800.995.8946
sales@durabookamericas.com
www.durabookamericas.com 

EAGL Technology, Inc.
3821 Singer Blvd
Albuquerque, NM 87109 USA
+1.877.566.1700
jen@eagltechnology.com
www.eagltechnology.com

Earphone Connection, Inc.
25139 Ave Stanford
Valencia, CA 91355 USA
+1.661.775.5665
info@earphoneconnect.com
www.earphoneconnect.com 

ecaptureDtech
Paseo Fluvial n15, Planta 11
Badajoz, 06011 Spain 
Ecapturedtech.com

Echosec Systems Ltd.
200-1630 Store St
Victoria, BC V8W 1V3 Canada
+1.250.213.9916
paula@echosec.net
www.echosec.net 

ECL2/Q.Pulse
11816 Inwood Rd 
Dallas, TX 75244 USA 
+1.571.422.3130
rparker@ecl2.com
ccl2.com

EdgeCo America
PO Box 543
Barnegat, NJ 08005 USA
+1.609.488.5664
edgecoamerica@msncom
wwwedgecoamerica.com 

Eiseman-Ludmar Co., Inc.
56 Bethpage Dr
Hicksville, NY 11801 USA
+1.516.932.6990
eioselud@aol.com
www.shopelc.com 

Elan City
10-34 44th Dr
Long Island City, NY 11101 USA
+1.646.878.6259
sales@elancity.net
www.elancity.net 

ElcomSoft Co. Ltd.
Prague, Czech Republic
sales@elcomsoft.com
www.elcomsoft.com 

Elmridge Protection
1200 Clint Moore Rd, Unit 15
Boca Raton, FL 33487 USA
+1.561.244.8337
info@elmridgeprotection.com
elmridgeprotection.com

Emblem Authority, The
5 Conrad Industrial Dr 
Weaverville, NC 28787 USA 
www.theemblemauthority.com

Emergency Services Group 
International
Ashburn, VA 20147 USA
dmatheson@esgisolutions.com
flingtrack.com

Emesent
9200 E Mineral Ave, #100
Centennial, CO 80112 USA
emesent.com

Empire Shirts Ltd.
451 Saint-Laurent Ave 
Louiseville, QC J5V 1K4 Canada 
+1.514.290.2345
jonathan.baray@chemiseempire.com
chemiseempire.com

Entenmann-Rovin Co.
2425 Garfield Ave
Los Angeles, CA 90040 USA
+1.323.278.1999
sales@erbadgecom
www.entenmann-rovin.com

Envisage Technologies
101 W Kirkwood Ave, Ste 200
Bloomington, IN 47404 USA
+1.812.330.7101
info@envisagenow.com
www.envisagenow.com 

EPoliceSupply.com
766 Falmouth Rd, Ste B10
Mashpee, MA 02649 USA
+1.800.789.0000
support@epolicesupply.com
www.epolicesupply.com

Equature
18311 W Ten Mile Rd
Southfield, MI 48075 USA
hfroom@equature.com
www.equature.com 

ERAD Group, Inc.
5301 Alpha Rd 
Dallas, TX 75240 USA 
+1.727.781.7308
steve.beckerman@erad-group.com
www.erad-group.com

eSOPH by Miller Mendel, Inc.
1425 Broadway
Seattle, WA 98122 USA 
+1.206.330.2094
sales@millermendel.com
www.millermendel.com/esoph

Estes Automated Weapon Security
470 S Mitthoeffer Rd
Indianapolis, IN 46229 USA
+1.317.995.9742
info@estesaws.com
estesaws.com

EvaClean Infection Prevention 
Solutions by EarthSafe
145 Wood Rd
Braintree, MA 02184 USA
+1.866.666.2305
sales@earthsafeca.com
evaclean.com

Evolve Range Solutions
100 Corporate Center Dr 
Vandalia, OH 45377 USA 
+1.937.216.3936
alex@evolverangesolutions.com
www.evolverangesolutions.com

Evolv Technology
500 Totten Pond Rd, 4th Fl
Marlborough, MA 02451 USA
www.evolvtechnology.com

EWS Ltd.
Jubilee House, Long Bennington Business 
Park
Long Bennington, NG23 5JR UK
+44 (0)1636.550490
enquiries@solutions-ew.com
solutions-ew.com 

Exterro
2175 NW Raleigh St, Ste 400
Portland, OR 97210 USA 
+1.509.542.7649
justin.tolman@exterro.com

Extra Duty Solutions
1 Waterview Dr, Ste 101
Shelton, CT 06484 USA
+1.203.202.3991
info@extradutysolutions.com
extradutysolutions.com
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Face Forensics, Inc.
2668 Estevan Ave 
Victoria, BC V8R 2t2 Canada 
+1.604.727.1767
iain.drummond@faceforensics.com
www.faceforensics.com

FARO
250 Technology Park
Lake Mary, FL 32766 USA
+1.800.736.0234
info@faro.com
www.faro.com

Federal Resources
235G Log Canoe Circle
Stevensville, MD 21666 USA
+1.410.643.7810
sales@federalresources.com
www.federalresources.com 

Federal Signal
2645 Federal Signal Dr
University Park, IL 60484 USA
+1.708.534.3400
marketing@federalsignal.com
www.fedsig.com

Ferretly International, Inc.
16 N Washington St
Easton, MD 21601 USA
+1.833.337.7385
jaime@ferretly.com
ferretly.com

First Alert powered by Dataminr
135 Madison Ave, Fl 10
New York, NY 10016 USA
+1.646.701.7826
info@dataminr.com
www.dataminr.com/firstalert 

First Tactical
4300 Spyres Way
Modesto, CA 95356 USA
+1.855.665.3410
bdenny@firsttactical.com
www.firsttactical.com 

FirstForward
101 W Kirkwood Ave, Ste 200
Bloomington, IN 47404 USA
+1.888.313.8324
info@firstforwardcom
www.firstforwardcom 

FirstNet Built with AT&T
208 South Akard St
Dallas, TX 75202 USA
candace.james@att.com
www.firstnet.com

FirstResponder Technologies
USA
+1.858.243.4433
bhall@first-responder.com
www.first-responder.com 

Fisher Space Pen Co.
711 Yucca St
Boulder City, NV 89005 USA
+1.800.634.3494
weborders@spacepen.com
www.spacepen.com

Flare Bright
Bldg 330, Westcott Venture Park
Aylesbury, HP18 OXB UK
+44 (0)1855.589973
Skype: chris_jw_daniels
chris.daniels@flarebright.com
www.flarebright.com 

Flashpoint
6218 Georgia Ave NW, Ste 1
Washington, DC 20011 USA 
www.flashpoint.io

FLIR Systems
27700 SW Parkway Ave
Wilsonville, OR 97070 USA
+1.503.498.3547
ccare@flir.com
www.flir.com 

Flock Safety
1170 Howell Mill Rd, Ste 210
Atlanta, GA 30318 USA
+1.404.991.3293
meg@flocksafety.com
www.flocksafety.com

FMS Solutions LLC
629 S Pokeberry Pl
Saint Johns, FL 32259 USA
+1.201.264.8365
Fax: +1.201.590.1115
info@fmsaccessories.com
www.fmsaccessories.com 

Focal Forensics – Video Redaction 
Services
6530 W 111th Ave
Broomfield, CO 80020 USA
+1.303.900.3585
info@focalforensics.com
focalforensics.com/redaction-services 

Foray Technologies
3911 5th Ave, Ste 300
San Diego, CA 92103 USA 
+1.619.858.1360
lslaughter@foray.com
www.foray.com

Force Science Institute
2700 S River Rd, Ste 300
Des Plaines, IL 60018 USA
+1.800.526.9444
training@forcescience.org
www.forcescience.org

Forensic Technology
5757 Cavendish, 200
Montreal, QC H4W 2W8 Canada
+1.514.485.5610
martin.lamothe@ultra-ft.com
www.ultra-forensictechnology.com 

Fortem Technologies
1064 S North County Blvd, Sixth Fl
Pleasant Grove, UT 84062 USA
+1.385.375.3233
sales@fortemtech.com
fortemtech.com 

Foster & Freeman
46030 Manekin Plaza, Ste 170
Sterling, VA 20166 USA
+1.888.445.5048
usoffice@fosterfreeman.com
www.fosterfreeman.com 

FranklinCovey Co.
2200 West Parkway Blvd
Salt Lake City, UT 84119 USA
+1.801.817.5920
rylee.odowd@franklincovey.com
www.franklincovey.com 

Futurum Consultancy and Training
71–75 Shelton St
London, WC2H 9JS UK
+44 (0)2036.336101
enquiries@futurumglobal.com
futurumglobal.com 

General Tactic
990 Biscayne Blvd
Miami, FL 33132 USA 
+1.540.907.4515
carlos@generaltactic.com
www.generaltactic.com

Genetec, Inc.
2280 Alfred-Nobel Blvd
Montreal, QC H4S 2A4 Canada
+1.770.845.4431
pmalencsik@genetec.com
www.genetec.com

GeoOrbital
40 Messina Dr, Unit 4
Braintree, MA 02492 USA
+1.617.520.4015
david@geoo.com
geoo.com/public-safety

GeoSafe
1313 Newbury Dr
Norman, OK 73071 USA
contact@geosafe.com
www.geosafe.com
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GeoSpatial Technologies, Inc.
1432 Edinger Ave
Tustin, CA 92780 USA
+1.714.861.7033
gsantos@geospatialtech.com
www.geospatialtech.com 

Geotab, Inc.
2440 Winston Park Dr 
Oakville, ON L6H 7V2 Canada 
www.geotab.com

GFX Law
4505 Rhodes Dr
Windsor, ON N8W 5R8 Canada
+1.800.739.6837
policecars@gfxltd.com
www.gfxlaw.com 

GH Armor Systems
13386 Jacksonville Pkwy, Unit 2
Jacksonville, FL 32218 USA 
+1.606.305.5430
ewaddle@gharmor.com
www.gharmor.com

Global Traffic Technologies LLC
7800 Third St N, Bldg 100
St. Paul, MN 55128 USA
+1.800.258.4610
al.kuchera@gtt.com
www.gtt.com

Gold Nugget Uniform dba Argo Uniform 
Co., Inc.
101 N Dixie Hwy
Hallandale Beach, FL 33009 USA
+1.954.457.7100
sevans@argouniform.com
www.argouniform.com 

Golight, Inc.
37146 Old Hwy 17
McCook, NE 69024 USA
+1.308.278.3131
jay.johnson@golight.com
www.golight.com

GoodSAM (Instant.Help)
1 Curtain Rd, 
London, EC2A 3JX UK 
+1.628.239.3334
enquiries@instant.help
www.goodsamapp.org

GOSAFE Technology, Inc.
120 Long Ridge Rd
Stamford, CT 06902 USA
+1.763.732.8256
ccarlberg@gosafenow.com
gosafenow.com/pages/law-enforcement

Government Leasing Law Enforcement 
LLC
830 Tenderfoot Hill
Colorado Springs, CO 80906 USA
+1.800.822.8070
info@gleasing.com
gleasing.com 

GovQuest
150 Alhambra Cir 
Coral Gables, FL 33134 USA 
+1.305.359.5846
amanda@policerecordsmanagement.com
govquest.com

GrantFinder
2611 Internet Blvd, Ste 100
Frisco, TX 75034 USA
+1.844.312.9500
support@grantfinder.com

Gray’s Trauma Informed Care Services 
Corp.
52997 Carrousel Ct 
Lake Elsinore, CA 92532 USA 
gettraumainformed.com

GTS (Global Technology Systems)
3 Speen St, Ste 100
Framingham, MA 01701 USA 
www.gtspower.com

Guardian Angel Devices LLC
W228N727 Wmound Dr, Ste A
Waukesha, WI 53186 USA 
+1.262.930.1523
dan@guardianangeldevices.com
www.guardianangeldevices.com

Guardian Public Safety Background 
Investigations
PO Box 2393
Lodi, CA 95241-2393
www.guardianbgi.com

Guardian Protective Devices, Inc.
154 Cooper Rd, Bldg 703
West Berlin, NJ 08091 USA
+1.856.753.5007
Fax: +1.856.753.1131
guardpd@verizon.net
www.guardpd.com 

Guardian Tracking
PO Box 2291
Anderson, IN 46018 USA
+1.833.781.6820
info@guardiantracking.com
guardiantracking.com 

HAAS Alert
650 West Lake St, Unit 410
Chicago, IL 60661 USA
+1.833.433.4227
info@haasalert.com
www.haasalert.com

HAIX North America, Inc.
2320 Fortune Dr, Ste 120
Lexington, KY 40509 USA
+1.866.344.4249
service-hna@haix.com
www.haix.com 

Halo Americas
501 Congress Ave
Austin, TX 78701 USA
+1.802.448.4256
info@haloamericas.com
haloamericas.com

Hardwire LLC
1947 Clarke Ave
Pocomoke City, MD 21851 USA
+1.410.957.3669
+1.844.HARDWIRE
solutions@hardwirellc.com
hardwirellc.com

Harley-Davidson Motor Company, Inc.
3700 W Juneau Ave
Milwaukee, WI 53208 USA
+1.414.343.4412
george.petropoulos@harley-davidson.com
www.h-d.com/police 

Havis, Inc.
75 Jacksonville Rd
Warminster, PA 18974 USA
+1.800.524.9900
smeyer@havis.com
www.havis.com

HD Barcode LLC
334 4th Ave
Indialantic, FL 32903 USA
+1.321.952.2490
Fax: +1.321.952.2475
gparish@hdbarcode.com
www.hdbarcode.com 

HEMCO Corporation
711 S Powell Rd 
Independence, MO 06456 USA 
+1.816.796.2900
jerry.schwarz@hemcocorp.com
hemcocorp.com

Her BlueWear Uniforms
3307 Broadview Rd
Cleveland, OH 44109 USA
+1.216.767.5959
herbluewear@gmail.com
herbluewear.com

Hero’s Pride
8964 Oso Ave 
Chatsworth, CA 91311 USA 
+1.818.350.6303
matteorecanatini@herospride.com
www.herospride.com

Hexagon Safety & Infrastructure
305 Intergraph Way
Madison, AL 35758 USA
+1.256.730.2000
maureen.mack@hexagonsi.com
www.hexagonsafetyinfrastructure.com 
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HID Global
611 Center Ridge Dr
Austin, TX 78753 USA
+1.647.746.7559
don.sutton@hidglobal.com
www.hidglobal.com

High Security Cuffs LLC
3 South Circle Dr
Great Neck, NY 11021 USA
+1.516.429.4422
jkravel@gmail.com

Humane Restraint Co., Inc.
912 Bethel Circle
Waunakee, WI 53597 USA
+1.800.356.7472
schultz1@humanerestraint.com
www.humanerestraint.com

Hunter Apparel Solutions Ltd.
9 Springtown Rd
Londonderry, BT48 0LY UK
+44 (0)28.7126.2542 
sales@hunterapparelsolutions.com
www.hunterapparelsolutions.com 

HUXWRX Safety Co.
280 W Central Av 
Millcreek, UT 84107 USA 
www.huxwrx.com

i2 Group
Annapolis, MD, USA
+1.443.863.0522
christopher.fritz@i2group.com
i2group.com

ICOR Technology, Inc.
935 Ages Dr
Ottawa, ON K1G 6L3 Canada
+1.613.745.3600
+1.877.483.7978
akavalersky@icortechnology.com
www.icortechnology.com 

IDEMIA
11951 Freedom Dr, Ste 1800
Reston, VA 20190 USA
+1.703.775.7800
info.usa@idemia.com
www.idemia.com/market/identity-security-na 

Identiv
1900-B Carnegie Ave
Santa Ana, CA 92705 USA
+1.888.809.8880
sales@identiv.com
www.identiv.com 

IDI
2650 N Military Trail, 
Boca Raton, FL 33431 USA 
+1.561.757.4022
tjohnston@ididata.com
www.ididata.com

iLockerz
Unit 3 Station Road, 
W Midlands, B65 0JY UK 
www.ilockerz.com

iMarksman, Inc.
84 Andover Dr
Langhorne, PA 19047 USA
+1.267.987.6367
info@imarksman.com
www.imarksman.com 

IMPACT Solutions
9728 Belmont Ln
Eden Prairie, MN 55347 USA 
www.carryimpact.com

Industrial Video & Control
330 Nevada St
Newton, MA 02460 USA
+1.617.467.3059
info@ivcco.com
www.ivcco.com 

Infomagnetics Technologies, Inc.
701 Lee St, Ste 430
Des Plaines, IL 60016 USA
+1.847.598.3544
info@infomagnetics.com
www.infomagnetics.com 

Innocorp], Ltd.
PO Box 930064
Verona, WI 53593 USA
+1.800.272.5023
info@fatalvision.com
www.fatalvision.com

Innovative Forensic
202 Hicksford Ave
Emporia, VA 23847 USA
+1.434.637.8060
info@innovativeforensic.com
www.innovativeforensic.com 

iNPUT-ACE
Spokane, WA, USA
+1.213.596.0909
info@input-ace.com
input-ace.com

Insignia Industries LLC/pinsInc.com
17853 Santiago Blvd, Ste 107-248
Villa Park, CA 92861 USA
+1.888.701.0999
contact@pinsInc.com
www.pinsInc.com 

Institute of Police Technology and 
Management (IPTM)
12000 Alumni Dr
Jacksonville, FL 32224 USA
+1.904.620.4786
info@iptm.org
iptm.unf.edu

Integrated Computer Systems
3499 Farm to Market Rd 1461 
McKinney, TX 75071 USA 
+1.214.544.0022
sales@icspublicsafety.com
athenaics.com

Interceptor Boots
900B So Walton Blvd, Ste 20
Bentonville, AR 72712 USA
+1.603.433.6723
info@interceptorboots.com
www.interceptorboots.com 

InterMotive Vehicle Controls
12840 Earhart Ave
Auburn, CA 95602 USA
+1.530.823.1048
products@intermotive.net
www.intermotive.net 

International Association of Chiefs of 
Police
44 Canal Center Plaza, Ste 200
Alexandria, VA 22314 USA
+1.800.843.4227
info@theiacp.org
www.theiacp.org

International Critical Incident Stress 
Foundation
3290 Pine Orchard Ln, Ste 106
Ellicott City, MD 21042 USA
+1.410.750.9600
info@icisf.org
www.icisf.org 

International Police Mountain Bike 
Association (IPMBA)
58 Frederick Rd, Ste 5B
Baltimore, MD 21228 USA
+1.410.744.2400
info@ipmba.org
ipmba.org

InTime Solutions, Inc.
2140-745 Thurlow St
Vancouver, BC V6E 0C5 Canada 
+1.877.603.2830
mseminow@intime.com
intime.com

Intoximeters
2081 Craig Rd
St Louis, MO 63146 USA
+1.314.429.4000
sales@intox.com
www.intox.com

Intrado – Life & Safety
1601 Dry Creek Dr
Longmont, CO 80503 USA
+1.877.262.3775
safety@intrado.com
www.intrado.com/life-safety 

Invisio
150 N Michigan Ave
Chicago, IL 60601 USA
+1.412.992.7574
ndv@invisio.com
www.invisio.com
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IPVideo Corp.
1490 North Clinton Ave
Bay Shore, NY 11706 USA
+1.631.969.2601
info@ipvideocorp.com
ipvideocorp.com

Issured Ltd
First Fl, Unit 18
Buckinghamshire, MK7 8BE UK 
+44.7799.705760
jed.stone@issured.com
www.mea-integrity.com

iStorage
315 Montgomery St, 9th & 10th Fl,
San Francisco, CA 94104 USA
info@istorage-uk.com
istorage-uk.com/usa

IXP Corporation
103 Main St
Princeton, NJ 08540 USA
+1.609.759.5100
info@ixpcorp.com
www.ixpcorp.com 

JAMAR Technologies, Inc.
1500 Industry Rd, Ste C
Hatfield, PA 19440 USA
+1.800.776.0940
mike@jamartech.com
www.jamartech.com/le-radar 

Jankel Tactical Systems
190 Parkway West, Ste 100
Duncan, SC 29334 USA
+1.864.721.2980
jared.kohl@jankelts.com
www.jankelts.com 

Jenoptik
16490 Innovation Dr
Jupiter, FL 33478 USA
+1.561.401.2722
hassan.dabaja@jenoptik-Inc.com
www.jenoptik.us

John Guilfoil Public Relations
8 Prospect St
Georgetown, MA 01833 USA 
+1.978.769.5612
john@jgpr.net
jgpr.net

JPMA-Staff Development Solutions LLC
PO Box 26
Winthrop, ME 04364 USA
+1.207.377.8600
info@jpmaweb.com
www.jpmaweb.com 

JuiceBar
12 South Main St
Norwalk, CT 06854 USA
+1.860.308.2054
lnemeroff@juicebarev.com
www.juicebarev.com

JVCKENWOOD
1440 Corporate Dr
Irving, TX 75038 USA
+1.800.328.3911
sales@efjohnson.com
www.efjohnson.com 

Kaldor Emergency Lights LLC
19 Vanderburg Rd
Marlboro, NJ 07746 USA
+1.732.780.6707
kaldorlights@aol.com
www.kaldoremergency.com 

Kaseware, Inc.
191 University Blvd, Ste 170
Denver, CO 80206 USA
+1.844.527.3927
sales@kaseware.com
www.kaseware.com

Kentek Corporation
32 Broadway St
Pittsfield, NH 03263 USA
+1.800.432.2323
info@kenteklaserstore.com
www.kenteklaserstore.com 

KeyTrak, Inc.
200 Quality Cir
College Station, TX 77845 USA 
keytrak.com

Kinetic Made
Lafayette, CO, USA
+1.303.460.7770
sales@kineticmade.com
kineticmade.com

Kustom Signals, Inc.
9652 Loiret Blvd
Lenexa, KS 66219 USA
+1.800.458.7866
info@kustomisignals.com
www.kustomsignals.com 

Kyocera International, Inc.
8611 Balboa Ave 
San Diego, CA 92121 USA 
kyoceramobile.com/kyocera-for-public-safety

L-Tron
7911 Lehigh Crossing, Ste 6
Victor, NY 14564 USA
+1.585.383.0050
info@l-tron.com
www.l-tron.com 

L3Harris Technologies
One Radcliff Rd
Tewksbury, MA 01876 USA
+1.781.939.3800
Inforequest.sds@l3t.com
www.l3harris.com 

Lakota Software Solutions
Fairmont, WV, USA
+1.304.816.4804
scilento@lakotasoftware.com
www.lakotasoftware.com 

LanguageLine Solutions
One Lower Ragsdale Dr, Bldg 2
Monterey, CA 93940 USA
+1.800.752.6096
customercare@languageline.com
www.languageline.com

Laser Ammo USA, Inc.
PO Box 222017
Great Neck, NY 11022 USA
+1.516.858.1262
chen@laser-ammo.com
www.laser-ammo.com

Laser Labs, Inc.
70 Corporate Park Dr, #1245
Pembroke, MA 02359 USA
+1.800.452.2344
sales@laser-labs.com
www.laser-labs.com 

Laser Shot
4214 Bluebonnet Dr
Stafford, TX 77477 USA
+1.281.240.1122
tradeshows@lasershot.com
www.lasershot.com

Laser Technology, Inc.
6912 S Quentin St, Unit A
Centennial, CO 80112 USA
+1.303.649.1000
info@lasertech.com
www.lasertech.com 

Laserfiche
3545 Long Beach Blvd
Long Beach, CA 90807 USA
+1.562.988.1688
ryan.park@laserfiche.com
www.laserfiche.com/solutions/law-
enforcement

Lava Group, The
17 Falcon Rd
Belfast, BT12 6RD UK
+44 (0) 28.9072.2070
marketing@thelavagroup.co.uk
www.thelavagroup.co.uk 

Law Enforcement Exploring
1325 W Walnut Hill Ln
Irving, TX 75038 USA
+1.972.580.2433
exploring@lflmail.org
www.exploring.org 

LDV, Inc.
180 Industrial Dr
Burlington, WI 53105 USA
+1.800.558.5986
marketing@ldvusa.com
www.ldvusa.com 

Leaders Helping Leaders Network
76 Bradford Creek Rd
Mills River, NC 28759 USA
+1.864.275.4800
kcorvin@lhln.org
www.lhln.org 
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LED Roadway Lighting
115 Chain Lake Dr, Unit 201
Halifax, NS B3S 1BC Canada
+1.902.450.2222
info@liveablecities.com
www.liveablecities.com

LEFTA Systems
10950-60 San Jose Blvd, Ste 101
Jacksonville, FL 32223 USA
+1.904.559.1100
+1.800.405.3109
info@leftasystems.org
leftasystems.org

LEID Products
2110 E Walton Blvd, Ste F
Auburn Hills, MI 48326 USA
+1.888.884.5343
Fax: +1.248.364.3371
info@leidproducts.com
www.secureassetcontrol.com 

Leidos 
9737 Washington Blvd 
Gaithersburg, MD 20878 USA 
+1.301.240.7093
megan.dunn@intellibridge.us
www.leidos.com

LensLock
13125 Danielson St
Poway, CA 92064 USA 
+1.866.536.7562
ajl@lenslock.com
www.lenslock.com

LensPen
210-13480 Crestwood Pl
Richmond, BC V6V 2K1 Canada
+1.877.608.0868
admin@lenspen.com
www.lenspen.com 

Leonardo/ELSAG LPR Solutions
4221 Tudor Ln
Greensboro, NC 27410 USA
+1.877.773.5724
info@leonardocompany-us.com
www.leonardocompany-us.com/lpr 

Leonardo/LMR Solutions
11300 W 89th St
Overland Park, KS 66214 USA
+1.800.765.0861
info@leonardocompany-us.com
www.leonardocompany-us.com/lmr 

Level Peaks Associates
Unit 4, Hereford Trade Park, Holmer Rd
Hereford, HR4 9SG UK
+44 (0) 1432.341686
bd@levelpeaks.com
www.levelpeaks.com

Lexipol 
2611 Internet Blvd, Ste 100
Frisco, TX 75034 USA
+1.844.312.9500
info@lexipol.com
www.lexipol.com

LexisNexis Coplogic Solutions
1000 Alderman Dr
Alpharetta, GA 30005 USA
+1.877.719.8806
solutionsinquiry@lexisnexisrisk.com
www.risk.lexisnexis.com/visualize 

LexisNexis Risk Solutions – Criminal 
Investigations
1150 18th St NW, Ste 600
Washington, DC 20036 USA
+1.800.869.0751
mail@solutions.lexisnexis.com
risk.lexisnexis.com/LE 

LION
7200 Poe Ave, Ste 400
Dayton, OH 45414 USA
+1.937.898.1949
info@lionprotects.com
www.lionprotects.com 

Littlite LLC
10087 Industrial Dr, PO Box 430
Hamburg, MI 48139 USA
+1.810.231.9373
sales@littlite.com
www.littlite.com 

Live Earth
11044 Research Blvd, Ste B-500
Austin, TX 78759 USA
+1.888.813.4551
info@liveearth.com
www.liveearth.com 

LiveView Technologies
PO Box 971205
Orem, UT 84097 USA
+1.801.221.9408
sales@liveviewtech.com
www.liveviewtech.com 

Logistic Systems, Inc. (LogiSYS)
3000 Palmer St
Missoula, MT 59808 USA
+1.406.544.1075
cstortz@logisys911.com
www.logisys911.com 

Looseleaf Law Publications, Inc.
43-08 162nd St
Flushing, NY 11358 USA
+1.800.647.5547
info@looseleaflaw.com
www.looseleaflaw.com 

Lund Industries
3175 MacArthur Blvd
Northbrook, IL 60062 USA
+1.847.459.1460
sales@lund-industries.com
lund-industries.com 

Lynn Peavey Company
PO Box 14100
Lenexa, KS 0 USA
+1.800.255.6499
lpv@peaveycorp.com
www.lynnpeavey.com 

MaestroVision
7777 Glades Rd, Ste 211
Boca Raton, FL 33434 USA
+1.888.424.5505
info@maestrovision.com
maestrovision.com

Mark43
250 Hudson St, Ste 301
New York, NY 10013 USA
+1.212.651.9154
info@mark43.com
www.mark43.com

Markl Supply Company, Inc.
904 Perry Highway
Pittsburgh, PA 15229 USA
+1.412.358.9660
info@marklsupply.com
www.marklsupply.com 

MatchPoint USA LLC
PO Box 479
Granite Falls, WA 98252 USA
+1.360.631.7594
Fax: +1.360.691.2626
areems@matchpointusa.com

Matthew Shepard Foundation
29 301 Thelma Dr, #512
Casper, WY 82609 USA
+1.303.830.7400 
allison@matthewshepard.org 
matthewshepard.org

Meggitt Training Systems
296 Brogdon Rd
Suwanee, GA 30024 USA
+1.800.813.9046
mgtts-customersupport@meggitt.com
meggitttrainingsystems.com

Mesa Tactical
1775 Kuenzli St
Reno, NV 89502 USA
+1.775.333.9800
info@mesatactical.com
www.mesatactical.com

Metamaterial, Inc. (META)
1 Research Dr
Dartmouth, NS B3A 4R9 Canada
+1.902.482.5729
marketing@metamaterial.com
www.meta-air.com/law-enforcement 

MGS LLC
3830 Forest Dr, Ste 207
Columbia, SC 29204 USA
+1.803.764.5797
rsuber@mgsintl.com
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MHS, Inc.
3770 Victoria Park Ave 
Toronto, ON M2H 3M6 Canada 
mhs.com

Microsoft Corporation
One Microsoft Way
Redmond, WA 98052-6399 USA 
www.microsoft.com/en-us/industry/
government/public-safety-and-justice

Milestone Systems
5300 Meadows Rd, Ste 400
Lake Oswego, OR 97035 USA 
+1.512.657.8407
wh@milestone.us
www.milestonesys.com

Military and Police Targets, Inc.
456 Dan Tibbs Rd NW
Huntsville, AL 35806 USA 
mptargets.com

Mindbase
PO Box 4201
Logan, UT 84323 USA 
getmindbase.com

Motorola Solutions Vigilant Training 
Team
Chicago, IL, USA
vigilanttraining@motorolasolutions.com
vslea.org

Mountain Horse Solutions
407 Tejon St, Ste H 
Colorado Springs, CO 80903 USA 
+1.844.684.8324
aaron.dyer@mtnhorse.com
mtnhorse.com

Mountain Uniforms
800 Southwood Blvd, Ste 101-102
Incline Village, NV 89451 USA
+1.775.831.7670
info@mountainuniforms.com
mountainuniforms.com

Moyer Associates, Inc.
950 Skokie Blvd, #200
Northbrook, IL 60062 USA
+1.847.909.8989
fred@moyerassociates.com
www.moyerassociates.com 

MPH Industries
316 E 9th St
Owensobor, KY 42303 USA
+1.888.689.9222
info@mphindustries.com
www.mphindustries.com 

mResilience
11911 Freedom Dr, Ste 1180
Reston, VA 20190 USA
+1.703.437.7878
mresinfo@tiag.net
www.mresilience.net

MT2 Firing Range Services
14045 W 66th Ave
Arvada, CO 80401 USA
+1.303.456.6977
cwallace@mt2.com
mt2.com

MTG Management Consultants LLC
810 3rd Ave, Ste 600
Seattle, WA 98104 USA
+1.206.442.5010
proposals@mtgmc.com
www.mtgmc.com 

Multi-Threat Shield
15233 Ventura Blvd, Ste 100
Sherman Oaks, CA 91403 USA
+1.310.909.7795
hmallen@forcetraining.org
multithreatshield.com 

MVP Robotics
226C Industrial Dr
Bradford, VT 05033 USA
info@mvprobotics.com
www.mvptactical.com

My Police Department
300 Andover St
Danvers, MA 01923 USA
+1.855.595.1411
info@mypdapp.com
mypdapp.com 

NASPO ValuePoint
110 W Vine St, #600
Lexington, KY 40507 USA
+1.859.514.9159
info@naspovaluepoint.org
www.naspovaluepoint.org 

National Center for Missing & 
Exploited Children
333 John Carlyle St
Alexandria, VA 22314 USA
+1.800.843.5678
training@ncmec.org
www.missingkids.org

National Public Safety Group
124 Newington Way
Aberdeen, NC 28315 USA
+1.910.638.9279
bmims@nationalpsgroup.com
nationalpsgroup.com 

National Public Safety Innovation 
Academy
1251 Jim Keene Blvd 
Jan Phyl Village, FL 33880 USA 
www.polk.edu/nia

NCL Government Capital
510 22nd Ave E, Ste 501
Alexandria, MN 56560 USA 
+1.320.763.7600
christianc@nclgovcap.com
nclgovcap.com

NDI Recognition Systems
105 E State Rd 434
Winter Springs, FL 32708 USA 
+1.407.402.9175
s.taynor@ndi-rs.net
www.ndi-rs.com

NetWatch Global
Alpha Tower Suffolk St
Birmingham, B1 1TT UK 
www.netwatchglobal.com

Nex Computers
46665 Fremont Blvd 
Fremont, CA 94538 USA 
+1.510.870.8346
patricklai@nexcom.com
www.nexcom.com/products/mobile-
computing-solutions

NICE Public Safety & Justice
221 River St, 10th Fl
Hoboken, NJ 07030 USA 
+1.216.409.9734
joe.scaffidi@nice.com
www.nicepublicsafety.com

Nightingale Security
8450 Central Ave
Newark, CA 94560 USA 
+1.415.377.4324
jack@nightingalesecurity.com
www.nightingalesecurity.com

NOWHERETOHIDE.ORG
515 Camp Meade Rd, #556
Linthicum, MD 21090 USA
+1.410.903.6289
chuck@nowheretohide.org
www.nowheretohide.org 

Nye Uniform Co.
1067 E Long Lake Rd
Troy, MI 48085 USA
+1.248.554.0774
mshimmell@nyeuniform.com
www.nyeuniform.com 

Odyssey Mobile Solutions LLC
68 Merion Ln 
Jackson, NJ 07527 USA

Off Duty Management
1906 Ave D, #200
Katy, TX 77493 USA
+1.877.636.8300
marketing@offdutymanagement.com
offdutymanagement.com
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OfficerStore
104 Independence Way
Coatesville, PA 19320 USA
+1.610.857.8070
Fax: +1.888.335.9800
sales@officerstore.com
www.officerstore.com

Omnilink, A Sierra Wireless Solution
400 Interstate North Pkwy, Ste 900
Atlanta, GA 303041 USA
+1.877.687.7795
insidesales@sierrawireless.com
www.sierrawireless.com/omnilink 

omniQ
1865 W 2100 S, Ste 4
Salt Lake City, UT 84119 USA 
+1.800.242.7272
safety@omniq.com
www.omniq.com

OnStar
400 Renaissance Center
Detroit, MI 48265 USA
+1.313.665.8278
sherry.leveque@gm.com
www.public-safety.onstar.com 

OpenText
275 Frank Tompa Dr
Waterloo, ON N2L 0A1 Canada
+1.626.229.9191
rgreenquist@opentext.com
www.security.opentext.com 

OpenWorks Engineering Ltd.
Unit 4B, Stocksfield Hall
Stocksfield, NE43 7TN UK
+44. (0) 1434.400469
andrew.charlton@openworksengineering.com
openworksengineering.com 

Operative IQ
3771 Tramore Pointe Pkwy SW
Austell, GA 30106 USA 
+1.706.436.0401
blake@operativeiq.com
operativeiq.com

OPS Public Safety
20400 Old Rome State Rd
Watertown, NY 13601 USA
+1.315.595.3300
info@opspublicsafety.com
opspublicsafety.com

Oracle 
2300 Oracle Way 
Austin, TX 78741 USA 
+1.800.392.2999 
kelsey.reddoch@oracle.com 
www.oracle.com/industries/government/
state-local/public-safety

Orion Communications
8350 North Central Expressway, Ste 700
Dallas, TX 75206 USA
+1.866.779.1689
sales@orioncom.com
www.orioncom.com

Othram
8301 New Trails Dr, Ste 110
The Woodlands, TX 77381 USA
+1.832.500.8641
david@othram.com
www.othram.com 

OTTO Engineering
10 W Main St
Carpentersville, IL 60110 USA
danielle.fester@ottoexcellence.com
www.otto-comm.com

Outdoor Outfits
372 Richmond St West, Ste 400
Toronto, ON M5V 2L7 Canada
+1.800.776.8398
info@outdooroutfits.com
www.outdooroutfits.com 

Panasonic i-PRO Sensing Solutions 
Corporation of America
1701 Golf Rd, Ste 600
Rolling Meadows, IL 60008 USA
michael.baumann@us.panasonic.com
publicsafety.i-pro.com

Panasonic System Solutions Company
Two Riverfront Plaza
Newark, NJ 07102 USA
+1.888.245.6344
+1.888.245.6344
mobilityinsidesales@us.panasonic.com
na.panasonic.com/us/computers-tablets-
handhelds 

Passaic Leather
51 Market St
Passaic, NJ 07055 USA
+1.973.777.4026
info@passaicleather.com
www.passaicleather.com 

Pedego Electric Bikes
11310 Slater Ave
Fountain Valley, CA 92708 USA
+1.800.646.8604
info@pedego.com
www.pedegoelectricbikes.com 

Peerless Handcuff Company
181 Doty Circle
West Springfield, MA 01341 USA
+1.800.732.3705
info@peerless.net
www.peerless.net 

PenLink
5944 VanderVoort Dr
Lincoln, NE 68516 USA
+1.402.421.8857
contact@penlink.com
www.penlink.com 

Performance Protocol
1305 W Auto Dr 
Tempe, AZ 85284 USA 
+1.602.663.1539
joe@performance-protocol.com
www.performance-protocol.com

Phonexia
Chaloupkova, 3002/1a
Brno, 61200 Czech Republic
+420.511.205.265
katerina.zemanova@phonexia.com
www.phonexia.com 

Pi-Lit
3002 Dow Ave, Ste 420
Tustin, CA 92780 USA
+1.949.415.9411
info@pi-lit.com
www.pi-lit.com 

Pivot3
221 W Sixth St, Ste 750
Austin, TX 78701 USA
+1.617.538.2502
spencer@compassintegrated.com
www.pivot3.com 

PlanIt Schedule
430 W Orange St
Lancaster, PA 17603 USA
+1.866.471.2001
Fax: +1.717.925.3908
sales@planitschedule.com
planitschedule.com

Polaris Government & Defense
2100 Highway 55
Medina, MN 55340 USA
+1.866.468.7783
gov.info@polaris.com
www.Polaris.com/gov 

POLICE
3520 Challenger St
Torrance, CA 90503 USA
+1.480.367.1101
leslie.pfeiffer@policemag.com
www.policemag.com 

Police and Security News
PO Box 1185
Quakertown, PA 18951 USA
+1.215.538.1240
info@policeandsecuritynews.com
policeandsecuritynews.com 

Police Equipment Dealer
613 W Palmer St
Saint Marys, KS 66536 USA
+1.888.909.8760
Fax: +1.888.443.4732
sales@policeequipmentdealer.com
www.policeequipmentdealer.com/default.aspx 
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Police Law Institute
PO Box 49
North Liberty, IA 52317 USA
+1.800.554.5358
info@policelaw.org
www.policelaw.org 

Police Security Expo
PO Box 20068
Sarasota, FL 34276 USA
+1.941.927.5400
+1.800.323.1927
questions@police-security.com
www.police-security.com 

Police1
2611 Internet Blvd, Ste 100
Frisco, TX 75034 USA
+1.844.312.9500
info@lexipol.com
www.police1.com

PoliceApp.com
250 Pomeroy Ave
Meriden, CT 6450 USA
+1.855.720.2777
info@policeapp.com
sales.policeapp.com

PoliceAroundTheWorld.com
6623 Shore Island Dr
Indianapolis, IN 46220 USA
+1.317.658.0834
matt@javit.com
policearoundtheworld.com 

PoliceGrantsHelp
2611 Internet Blvd, Ste 100,
Frisco, TX 75034 USA
+1.844.312.9500
expert@policegrantshelp.com

PoliceOne Academy
2611 Internet Blvd, Ste 100
Frisco, TX 75034 USA
+1.844.312.9500
info@policeoneacademy.com
www.policeoneacademy.com

PolicePsyc
3960 Raspberry Ridge Rd NW 
Prior Lake MN, MN 55372 USA 
+1.585.2024883
bill@amchar.com
www.amchar.com

POLIFORCE
PO Box 601234
San Diego, CA 92160 USA
+1.877.354.4674
informant@poliforce.com
www.poliforce.com 

Poly Defensor Non-Lethal Technologies
7451 Riviera Blvd, Ste 103
Miramar, FL 33023 USA
+1.754.231.8877
sales@polydefensor.us
www.polydefensor.us 

Polygraph Institute, The
19179 Blanco, Ste 105-812
San Antonio, TX 78258 USA
+1.210.377.0200
info@thepolygraphinstitute.com
www.thepolygraphinstitute.com 

POSH USA
477 Peace Portal Dr, Ste 107–111
Blaine, WA 98230 USA
+1.888.282.7674
steve@poshmfg.com
www.poshmfg.com 

PowerDMS by NEOGOV
2120 Park Pl, Ste 100
El Segundo, CA 90245 USA 
www.powerdms.com

Powertac
3702 Alliance Dr, Ste C
Greensboro, NC 27407 USA
+1.919.239.4470
will@powertac.com
www.powertac.com 

PRI Management Group
299 Alhambra Cir, Ste 316
Coral Gables, FL 33134 USA
+1.305.460.0096
amanda@policerecordsmanagement.com
policerecordsmanagement.com

Primetake Ltd.
Reepham Rd, Fiskerton
Lincoln, LNC 4EZ UK 
+44 (0) 1522.752323
rob.threapleton@primetake.com
www.primetake.com

PrintekMobile
3515 Lakeshore Dr
St. Joseph, MI 49085 USA
+1.800.368.4636
cyeager@printek.com
www.printek.com 

Priority Dispatch
110 Regent St, Ste 500
Salt Lake, UT 84111 USA
+1.801.363.9127
info@prioritydispatch.net
prioritydispatch.net

Pro-Gard Products LLC
9650 East 148th St
Noblesville, IN 46062 USA
+1.800.480.6680
mike@pro-gardcom
www.pro-gardcom 

Pro-Vision Video Systems
8625-B Byron Commerce Dr SW
Byron Center, MI 49315 USA
+1.800.576.1126
sam.lehnert@provisionusa.com
provisionusa.com 

Proactive Risk, Inc.
759 Bloomfield Ave, Ste 172
West Caldwell, NJ 07006 USA
+1.888.255.0834
support@proactiverisk.com
www.proactiverisk.com 

Progressive Microtechnology, Inc.
4475 US-1, Ste 501
St. Augustine, FL 32086 USA
+1.904.797.1050
sales@pmievidencetracker.com
www.pmievidencetracker.com

Project Peacekeeper
PO Box 7650
Fort Lauderdale, FL 33338 USA
+1.954.356.8118
support@projectpeacekeeper.org
www.projectpeacekeeper.org 

PROSpike
De Waal 5
Best, Netherlands
+31 (0) 40206001
info@prospike.nl
www.prospike.nl 

ProTecht Solutions Partners
170 Meeting St, Ste 200
Charleston, SC 29401 USA
+1.704.759.6837
jon.polly@protechtsp.com
www.protechtsp.com 

Pryme Radio Products
911 Mariner St
Brea, CA 92821 USA
+1.800.666.2654
daveg@pryme.com
www.pryme.com 

Public Safety Software Group
31566 Railroad Canyon Rd, Ste 2, PMB 112 
Canyon Lake, CA 92587 USA 
www.publicsafetysg.com

PursuitAert Digital Siren
PO Box 1536, 837 Pendleton St
Pickens, SC 29671 USA
+1.864.404.5136
tim@pursuitalert.com
www.pursuitalert.com

Radar Shop, The
1601 S Grove St
Wichita, KS 67211 USA
radarservice.com

Ramcatch, Inc.
1033 Western Blvd
Arlington, TX 76013 USA
+1.214.298.1771
philippemergaux@gmail.com
www.ramcatch.com

Rapid Scan 3D
3950 Paramount Blvd 
Lakewood, CA 90712 USA 
www.rapidscan3d.com
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Raybestos Brakes
4400 Prime Pkwy
McHenry, IL 60050 USA
+1.800.323.0354
ben.kiefer@brakepartsInc.com
www.raybestos.com 

Real Identities/www.ID.training
555 Bryant St, #818
Palo Alto, CA 94301 USA
+1.844.473.2543
info@realidentitiescom
www.realidentitiescom 

Real Time Networks, Inc.
16-1833 Coast Meridian Rd
Port Coquitlam, BC V3C 6G5 Canada
+1.800.331.2882
info@realtimenetworks.com
www.realtimenetworks.com 

Recon Police Bikes
327 Ley Rd
Fort Wayne, IN 46825 USA
+1.888.485.2589
info@reconpowerbikes.com
www.policepowerbikes.com

Redstone Architects, Inc.
2709 S Telegraph Rd
Bloomfield Hills, MI 48302 USA
+1.248.418.0990
dredstone@redstonearchitects.com
www.redstonearchitects.com 

Reeves Company, Inc.
51 Newcomb St, PO Box 509
Attleboro, MA 2703 USA
+1.508.222.2877
reevesco@reevesnamepins.com
www.reevesnamepins.com

Regroup Mass Notification
2261 Mark Blvd 
San Francisco, CA 94114 USA 
regroup.com

Reliapon Police Products
4620 Calimesa St
Las Vegas, NV 89115 USA
+1.800.423.0668
info@reliapon.com
www.reliapon.com 

Reserve Component Transition 
Assistance
+1.202.987.3934
pbasal-c@gapsi.com

Revelations Training and Investigations
10870 W State St
Boise, ID 83669 USA
+1.208.991.3549
info@revelationstraining.com
revelationstraining.com

RGB Spectrum
950 Marina Village Pkwy
Alameda, CA 94501 USA
+1.510.814.7000
sales@rgb.com
www.rgb.com 

Rhonda M. Glover Group LLC, The
PO Box 41130
Washington, DC 20018 USA
+1.202.997.0030
rhonda@rhondamglover.com
www.rhondamglover.com 

RIBCRAFT USA LLC
PO Box 463
Marblehead, MA 01945 USA
+1.781.639.9065
info@ribcraftusa.com
www.ribcraftusa.com 

Rigaku Analytical Devices
30 Upton Dr, Ste 2
Wilmington, MA 01887 USA
+1.781.328.1024
handhelds@rigaku.com
www.rigakuanalytical.com 

Ring Power Corporation
500 World Commerce Pkwy
St. Augustine, FL 32092 USA
+1.904.494.1139
justin.rutherford@ringpower.com
tactical.ringpower.com

RoadSys, Inc.
334 East Lake Rd, Ste #125
Palm Harbor, FL 34685 USA
+1.844.762.3797
sales@roadsys.com
roadsys.com 

Robotronics
1610 West 1600 South
Springville, UT 84663 USA
+1.801.489.4466
mschneck@robotronics.com
www.robotronics.com 

Rock River Arms, Inc.
1042 Cleveland Rd
Colona, IL 61241 USA
+1.309.792.5780
info@rockriverarms.com
www.rockriverarms.com 

Rocky Boots
39 E Canal St
Nelsonville, OH 45764 USA
+1.740.270.2790
stu.brooks@rockybrands.com
www.rockyboots.com

Rohde & Schwarz USA, Inc.
6821 Benjamin Franklin Dr
Columbia, MD 21046 USA
+1.410.910.7800
Fax: +1.410.910.7801
info@rsa.rohde-schwarz.com
www.rohde-schwarz.com/us/home_48230 
.html 

RollKall
600 E Las Colinas Blvd, Ste 900
Irving, TX 75039 USA
+1.855.765.5525
amehryari@rollkall.com

RT LTA Systems Ltd.
18 Hidekel St, POB 711
Yavne, 8122447 Israel
+1.972.894.3361
info@rt.co.il
www.rt.co.il

Ryvid Authority Solutions/
Envisioneering, Inc.
5904 Richmond Hwy 
Alexandria, VA 22303 USA 
+1.630.408.4368
khartman@envisioneeringinc.com
www.envisioneeringinc.com

Safe Fleet (COBAN & Mobile-Vision)
11375 W Sam Houston Pkwy S, #800
Houston, TX 77031 USA
+1.281.925.0488
sfle-sales@safefleet.net
www.safefleet.net/markets/law-enforcement 
-military/law-enforcement

SafeCities
6500 River Place Blvd, Bldg 7, Ste 250
Austin, TX 78730 USA
+1.800.470.6102
info@safecitiesco.com
www.safecitiesco.com 

Safety Vision
6100 W Sam Houston Pkwy N
Houston, TX 77041 USA
+1.800.880.8855
policecamerasales@safetyvision.com
www.safetyvision.com/law-enforcement 

Salsbury Industries – Lockers.com
18300 Central Ave
Carson, CA 90746-4008 USA
+1.323.846.6700
azamora@mailboxes.com
www.lockers.com

SaltDNA
Belfast, United Kingdom
john.bailie@saltdna.com
saltdna.com

Saltus Technologies
907 S Detroit Ave, Ste 820
Tulsa, OK 74120 USA
+1.918.392.3900
sales@saltustech.com
www.saltustechnologies.com 
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Samsung Electronics America
85 Challenger Rd
Ridgefield Park, NJ 07660 USA
+1.201.229.4000
sm.bruning@sea.samsung.com
www.samsung.com/publicsafety 

Sas R & D Services, Inc.
2371 SW 195 Ave
Miramar, FL 33029 USA
+1.954.432.235
info@sasrad.com
www.sasrad.com 

Schedule Express by Informer Systems
1900 S Norfolk St, Ste 350
San Mateo, CA 94403 USA
+1.800.470.6102
info@informersystems.com
www.informersystems.com 

ScheduleAnywhere
3330 Fiechtner Dr SW
Fargo, ND 58103 USA
+1.701.235.5226
wchristiansen@scheduleanywhere.com
www.scheduleanywhere.com

Scott Brownrigg
77 Endell St
London, WC2H 9DZ UK
+44 (0) 207.240.7766
e.gemmell@scottbrownrigg.com
www.scottbrownrigg.com 

Seahorse Protective Equipment Cases
2009 Wright Ave
La Verne, CA 91750 USA
+1.626.339.6673
anh@seahorse.net
seahorse.net

SecurCube SRL
14 Via Enrico Fermi
Asolo 31011 Italy 
www.securcube.net

Security Lines US
14431 Ventura Blvd, #575
Sherman Oaks, CA 91423 USA
+1.818.906.1212
russell@securitylines.us
securitylines.us

Security Safety Products
8901 W Fwy 
Fort Worth, TX 76116 USA 
+1.817.253.0126
matt@vfix.slr.com
www.vfix.slr.com

Seiko Instruments, USA, Inc.
21221 S Western Ave
Torrance, CA 90501 USA
+1.508.826.2028
stephen.toomey@seikoinstruments.com
www.siiprinters.com

Select Engineering Services
1658 Casey Key Dr
Punta Gorda, FL 33950 USA
+1.407.670.4001
glay@selectengineering.net
www.selectengineering.net

Sentinel Camera Systems, LLC
1017 Prospect Ave 
Elkins Park, PA 19027 USA 
+1.215.635.3770
david@sentinelcamerasystems.com
www.sentinelcamerasystems.com

Sentry Products Group LLC
2697 International Pkwy, Ste 4-230
Virginia Beach, VA 23452 USA
+1.877.726.7328
info@sentryltp.com
www.sentrytactical.com 

Sentrycs
500 7th Ave 
New York, NY 10018 USA 
david.hochhauser@sentrycs.com
www.sentrycs.com

Serstech
Greeley, CO, USA
+1.303.515.0713
elisabeth.koplar@serstech.com
serstech.com 

Setcom Corporation
3019 Alvin DeVane Blvd, Ste 560
Austin, TX 78741 USA
+1.650.965.8020
info@setcomcorp.com
setcomcorp.com 

Setina Manufacturing Company
2926 Yelm Hwy SE
Olympia, WA 98501 USA
+1.800.426.2627
setina@setina.com
www.setina.com 

ShotSpotter
7979 Gateway Blvd, Ste 210
Newark, CA 94560 USA
+1.888.274.6877
marketing@shotspotter.com
shotspotter.com 

Sierra Pacific Software LLC
12784 SW Rembrandt Ln
Tigard, OR 97224 USA
+1.503.840.0855
sales@trainingofficer2000.com
www.trainingofficer2000.com 

Sigma Tactical Wellness
4285 CR 3270
Kempner, TX 76539 USA
+1.970.329.1314
hello@iamsigma.com
www.iamsigma.com 

Silent Sentinel Ltd.
1-2 Riverside, Stanstead Abbotts, Ware
Hertfordshire SG12 8AP UK
+4 (0) 1920.871734
info@silentsentinel.com
silentsentinel.com

SimpleCleanz LLC
Rockville, MD, USA
+1.240.274.7192
businesssales@simplecleanz.com
www.simplecleanz.com 

Simsi
926 Haddonfield Rd, SE E #180
Cherry Hill, NJ 08002 USA 
+1.817.381.2257
andy@simsi.com
www.simsi.com

SIONYX
100 Cummings Center, Ste 303B
Beverly, MA 01915 USA
+1.978.922.0684
nlombard@sionyx.com
www.sionyx.com

Skidcar System, Inc.
6440 Sky Pointe Dr, Ste 140–141
Las Vegas, NV 89131 USA
+1.702.395.2896
info@skidcar.com
www.skidcar.com 

SmartForce Technologies, Inc.
6400 S Fiddlers Green Cir., 
Greenwood Village, CO 80111 USA 
+1.303.800.5044
brian.mcgrew@smartforcetech.com
smartforcetech.com

Smith & Wesson, Inc.
2100 Roosevelt Ave
Springfield, MA 01104 USA
+1.800.331.0852
media@smith-wesson.com
www.smith-wesson.com 

Sonim Technologies
1875 S Grant St, Ste 750
San Mateo, CA 94402 USA
+1.650.378.8100
s.huss@sonimtech.com
www.sonimtech.com

Southern Police Institute
2303 S 3rd St
Louisville, KY 40208 USA
+1.502.852.6561
mailspi@louisville.edu
louisville.edu/spi 

SpiderCuff USA
3548 Springmire Ct 
Charleston, SC 29414 USA 
spidercuff.com

DIR E C T OR Y
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Sprint
6200 Sprint Pkwy
Overland Park, KS 66251 USA
+1.916.568.4495
shannon.hewitt-tapp@sprint.com
www.sprint.com/nppgov 

Stalker Radar
855 E Collins Blvd
Richardson, TX 75081 USA
+1.972.398.3780
sales@stalkerradar.com
www.stalkerradar.com 

Stanard & Associates, Inc.
309 W Washington St, #1000
Chicago, IL 60606 USA 
sales@stanard.com
stanard.com

StarChase LLC
515 Central Dr
Virginia Beach, VA 23454 USA
+1.888.824.8722
sales@starchase.com
starchase.com 

SteraMist by TOMI 
8430 Spires Way, Ste N 
Frederick, MD 21701 USA 
+1.800.525.1698 
info@tomimist.com
steramist.com

Stono Group LLC, The 
1623 Indaba Way 
Charleston, SC 29414 USA 
+1.843.364.9954 
info@thestonogroup.com 
www.thestonogroup.com

Streamlight, Inc.
30 Eagleville Rd
Eagleville, PA 19403 USA
+1.800.523.7400
cs@streamlight.com
www.streamlight.com

Strike Industries
2842 South Fairview St
Santa Ana, CA 92704 USA
+1.323.326.0411
gsasales@strikeindustries.com
www.strikeindustries.com 

Strong Leather Company
39 Grove St 
Gloucester, MA 01930 USA 
+1.978.281.3300
rcutter@strongleather.om
www.strongbadgecase.com

Stryker – Emergency Care Public 
Access
11811 Willows Rd NE
Redmond, WA 98052 USA
+1.425.867.4091
toni.baumann@stryker.com
www.strykeremergencycare.com 

Sun Ridge Systems, Inc.
PO Box 5071
El Dorado Hills, CA 95762 USA
+1.888.791.7467
+1.888.791.RIMS
sales@sunridgesystems.com
sunridgesystems.com 

Superhailer
Horley, UK
+44 (0) 7811.390707
enquiries@superhailer.com
superhailer.com

SwabTek
318 N Carson St, Ste 208
Carson City, NV 89701 USA
+1.775.277.7977
sales@swabtek.com
www.swabtek.com 

SymbolArts
6083 South 1550 East
Ogden, UT 84405 USA
+1.801.475.6000
customerservice@symbolarts.com
www.symbolarts.com 

T-Mobile for Government
3617 131st Ave SE, Bldg One – 3rd Fl
Bellevue, WA 98058 USA
+1.571.436.9391
rick.goeden1@t-mobilecom
www.t-mobile.com/connectingheroes 

T3 Motion, Inc.
425 Klug Circle
Corona, CA 92878 USA
+1.951.737.7300
sales@t3motion.com
www.t3motion.com 

T4E Training: Umarex USA, Inc.
7700 Chad Colley Blvd 
Fort Smith, AR 72916 USA 
+1.479.646.4210 x 299
troy.gragg@umarexusa.com
www.t4eguns.com

Tactical52
6931 Cawing Ct
Columbia, MD 21045 USA 
+1.202.656.8455
abramskenny@gmail.com
www.tactical52.com

Tactical Assault Specialist
19009 Ravenna Rd
Chagrin Falls, OH 44023 USA
+1.440.834.0696
craig@moreammo.net
moreammo.net 

Tactical Medical Solutions
1250 Harris Bridge Rd
Anderson, SC 29621 USA
info@tacmedsolutions.com
www.tacmedsolutions.com 

www.dewberry.com

DESIGN
EXCELLENCE 
THAT IMPROVES 
QUALITY OF LIFE
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Taramis Distributions
2858 Orioles St
Mascouche, QC J7K 4E7 Canada
+1.514.979.2123
taramisdistributions@yahoo.ca
www.shark-helmets.com 

Team Wendy
17000 Saint Clair Ave, Bldg 1
Cleveland, OH 44110 USA
+1.216.738.2518
info@teamwendy.com
www.teamwendy.com

Telesteps
9320 4th Ave S
Seattle, WA 98108 USA
+1.801.850.1413
shawn@regalideas.com
telestepsworldwide.com 

Thomson Reuters
610 Opperman Dr
Eagan, MN 55123 USA
+1.800.328.4880
scott.smothers@tr.com
tr.com/clear-law-enforcement 

Ti Training LE
4680 Table Mountain Dr, Ste 150
Golden, CO 80403 USA
+1.303.414.3556
info@titraining.com
www.titraining.com 

TOMAR Electronics
2100 W Obispo Ave
Gilbert, AZ 85233 USA
+1.480.497.4400
sales@tomar.com
www.tomar.com 

Torfino Enterprises, Inc.
12520 Capital Blvd, Ste 401-112
Wake Forest, NC 27587 USA
+1.800.867.3466
info@torfino.com
www.torfino.com 

Total Intelligence Group, Inc. (TIG)
5659 Strand Ct, Ste 106
Naples, FL 34110 USA
+1.800.374.8402
contact@totalintelligencegroup.com
www.totalintelligencegroup.com

Total Security Solutions
170 National Pk Dr
Fowlerville, MI 48836 USA 
+1.517.223.7807
cmobley@tssbulletproof.com
tssbulletproof.com

TowPro
1825 S 200 W 
Kaysville, UT 84037 USA 
towpro.io

Track Star International, Inc.
8801 J.M. Keynes Dr, Ste 260
Charlotte, NC 28262 USA
+1.800.661.3515
sales@trackstar.com
www.trackstar.com 

TrainCy
Tel Aviv 7405749 Israel 
www.traincy.com

Transcend Robotics
San Diego, CA, USA
+1.813.990.9137
ron.rogers@transcendrobotics.com
www.transcendrobotics.com 

Trikke Professional Mobility
132 Easy St, Ste D1
Buellton, CA 93427 USA
+1.877.487.4553
sales@trikke.com
trikkemobility.com

Tuffy Security Products
25733 Road H
Cortez, CO 81321 USA
+1.800.348.8339
sales@tuffyproducts.com
www.tuffyproducts.com 

Tufloc
1406 Fifth St SW
Canton, OH 44702 USA
+1.800.321.0870
info@esmet.com
www.tufloc.com

Two Technologies
419 Sargon Way, Ste G
Horsham, PA 19044 USA
+1.215.441.5305
bhiner@2t.com
www.2t.com 

TXI Systems, Inc.
PO Box 5695
Chattanooga, TN 37406 USA
+1.423.664.1302
jeff.pesnell@txisystems.com
www.towxchange.net 

U.S. Cellular
8410 W Bryn Mawr Ave
Chicago, IL 60631 USA
+1.866.616.5587
leckardt@themxgroup.com
uscellular.com/business/publicsafety 

Unity Design Studio
138 Simcoe St 
Peterborough, ON K9H 2H5 Canada 
unitydesignstudio.ca

Universal Boot
11450 Cote-de-Liesse
Dorval, QC H9P 1A9 Canada
+1.888.354.5699 x 201
Fax: +1.514.631.4114
eperlman@universalboot.com
universalboot.com 

University of Cincinnati Online
Edwards One 3110, 45 W Corry Blvd MLC 
0208
Cincinnati, OH 45221 USA
+1.833.556.7600
onlinerecruitment@uc.edu
online.uc.edu/criminal-justice-programs

University of Louisville Department of 
Criminal Justice
2301 S 3rd St, Brigman Hall
Louisville, KY 40292 USA
+1.502.852.6567
mailcj@louisville.edu
louisville.edu/justice 

University of San Diego
5998 Alcala Park
San Diego, CA 92110 USA
+1.619.260.4580
criminaljustice@sandiego.edu
criminaljustice.sandiego.edu 

University of Virginia School of 
Continuing & Professional Studies
104 Midmont Ln
Charlottesville, VA 22904 USA
+1.434.982.5292
cmf6n@virginia.edu
www.scps.virginia.edu

V-Armed
1001 6th Ave 
New York, NY 10018 USA 
+1.708.408.1149
paul@v-armed.com
www.v-armed.com

Vector Solutions
4890 W Kennedy Blvd, Ste 300
Tampa, FL 33609 USA
+1.800.840.8046
lawenforcement@vectorsolutions.com
www.vectorsolutions.com/lawenforcement

Verco Materials LLC
871 Wheeler St NW
Atlanta, GA 30318 USA
+1.404.872.9504
sales@vercomaterials.com
www.vercomaterialsllc.com 

Verint
175 Broadhollow Rd, Ste 100
Melville, NY 11747 USA
+1.800.483.7468
info@verint.com
www.verint.com 

Veritone, Inc.
575 Anton Blvd, Ste 100
Costa Mesa, CA 92677 USA
+1.888.507.1737
info@veritone.com
www.veritone.com 
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Verizon
1 Verizon Way
Basking Ridge, NJ 07920 USA
+1.908.559.3393
melissa.frazier@verizonwireless.com
enterprise.verizon.com/solutions/public 
-sector/public-safety

Versaterm
1 N MacDonald, Ste 500
Mesa, AZ 85201 USA
+1.866.729.2947
www.versaterm.com

Vidsys
8219 Leesburg Pike, Ste 250
Vienna, VA 22182 USA
+1.703.883.3730
jgill@vidsys.com
www.vidsys.com

VIQ Solutions|Net Transcripts
3707 N 7th St, Ste 320
Phoenix, AZ 85014 USA
+1.800.942.4255
sales@viqsolutions.com
www.viqsolutions.com 

Viridian Weapon Mounted Cameras
5475 Pioneer Creek Dr
Maple Plain, MN 55359 USA
+1.800.990.9390
kevin@viridianlawenforcement.com
gun-camera.com

VirTra
7970 S Kyrene Rd
Tempe, AZ 85284 USA
+1.800.455.8746
info@virtra.com
www.virtra.com 

Virtual Academy
317 S Lindell St
Martin, TN 38237 USA
+1.844.381.2134
sales@virtualacademy.com
www.virtualacademy.com

VisioLogix Corporation
6100 Corporate Dr, Ste 234
Houston, TX 77036 USA
+1.713.590.4539
info@visiologix.com
www.visiologix.com 

Vollee
12503 Bel Red Rd 
Bellevue, WA 98005 USA 
www.vollee.ai

VTO Labs
325 Interlocken Pkwy, Bldg C
Broomfield, CO 80021 USA
+1.303.876.7649
info@vtolabs.com
www.vtolabs.com 

WCCTV
866 Presidential Dr, Ste 406
Richardson, TX 75081 USA
+1.877.805.9475
sales@wcctv.com
www.wcctv.com 

West Networks
2404 NW 43rd St 
Gainesville, FL 32606 USA 
+1.352.316.7701
tim@wnetworks.com
wnetworks.com

Williams Architects
500 Park Blvd, Ste 800
Itasca, IL 60143 USA
www.williams-architects.com

Wilson Electronics
2890 East Cottonwood Pkwy, Ste 200
Cottonwood Heights, UT 84121 USA
+1.435.673.5021
support@wilsonelectronics.com
www.wilsonelectronics.com

WiredBlue
300 Andover St
Peabody, MA 01960 USA
+1.855.595.1411
info@wiredblue.co
wiredblue.co 

Wondries Fleet Group
1601 W Main St
Alhambra, CA 91801 USA
+1.626.457.5590
buzzard5150@gmail.com
www.wondries.com

Workspace Tecchnology, Inc.
912 N US Hwy 41
Ruskin, FL 33570 USA
+1.800.685.0893
billp@workspacetechnology.com
workspacetechnology.com

Wrap Technologies, Inc.
1817 W 4th St
Tempe, AZ 85281 USA
+1.800.583.2652
judah@wrap.com
wrap.com 

Zebra Technologies
3 Overlook Point
LIncolnshire, IL 60069 USA
+1.877.208.7756
inquiry4@zebra.com
www.zebra.com 

Zephyr Drone Simulator
155 Robin Rd 
Christiansburg, VA 24073 USA 
+1.571.621.2039
bchehreh@littlearms.com
zephyr-sim.com

Zero Motorcycles
380 El Pubeblo Rd 
Scotts Valley, CA 95066 USA 
+1.866.679.3405
fleetsales@zeromotorcycles.com
zeromotorcycles.com/fleet-police-security

Zistos Corporation
1736 Church St
Holbrook, NY 11741 USA
+1.631.434.1370
info@zistos.com
zistos.com

ZOLL Medical
269 Mill Rd
Chelmsford, MA 01824 USA
+1.978.421.9655
info@zoll.com
www.zoll.com
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ADMINISTRATION
Agency standards

Alcohol/drug education products

Architects/designers

Assessment centers

Associations

Awards/medals/plaques

Coins

Community programs

Conferences, educational

Consultants

Detention/jail equipment

Filing/storage systems

Financial services

Lockers

Medallion holders

Office equipment/supplies

Parade equipment

Patches

Physical fitness/gym equipment

Policy/procedure materials

Public education materials

Robots/public service

Safes/vaults/locks

Translation services

COMMUNICATIONS
Amplifiers/bridges/filters/multiplex systems

Antennas

Batteries

Battery chargers/analyzers

Consoles

Dispatch systems, E911/CAD

Headsets

Interoperability

Interview Recording

Mobile communications/MDTs

Mobile devices (smartphones, tablets)

Mounting equipment/hardware

Public address equipment

Radio accessories

Recorders, audio

Repeaters

Scanners

Surveillance

Switching/control equipment

Tape/storage equipment

Telephone

Weather notification 

COMPUTERS
911/E911

AFIS

Arrest/booking

Artificial intelligence

Asset management

Automatic vehicle locators

Case management

Cloud services

Communications management

Community policing

Computer accessories

Computer-aided dispatch

Crime analysis

Crime scene analysis

Custom software

Data mining

Data recovery

Domestic violence tracking

Emergency management

Facial composite kits

Facial recognition

Fleet management

Forensics

Gang tracking

Geographic information

GPS

Gunshot location

Image search and analysis

Incident-based reporting system

Information sharing/NCIC

Intelligence-led policing

Internet services

Investigative

License plate recognition

Mapping

Mobile devices

Narcotics investigation

Networks

Online services

Peripherals

Personnel management/scheduling

Photo identification

Portable/in-car

Predictive policing

Property/evidence management

Records management

Report writing

Terrorism

Touch screen computers, kiosks

Towing management

Traffic crash investigation

Traffic/parking violation management

Training

Uniform crime reports

Video analysis & enhancement

Warrant records

Weapon tracking

EMERGENCY RESPONSE
Alarms/evacuation

Ambulances/accessories

Defibrillators

First aid products

Flares/guns/cases

Flashers

Gas detectors

Hazardous materials equipment

Hospital equipment

Lights, emergency

Rescue/disaster equipment

HUMAN RESOURCES
Departmental promotions

Employee wellness

Identification, personnel

Personnel screening/testing

Personnel/recruitment

Treatment services, chemical dependency/
stress

INVESTIGATION
Biometrics equipment

Cameras, digital

Cameras, surveillance

Cameras, video

Countermeasure devices

Crime scene clean up

Crime scene processing equipment

Digital Evidence Management (DEMS)

DNA test kits

DNA testing services

Evidence collection

Evidence storage/security

Evidence, currency processing

Explosive detection systems

Fingerprint kits

Forensic DNA testing services

Forensic test equipment/kits

Gunshot residue test kits

Laboratory equipment/supplies

Lights, special purpose

Marine/diving equipment

Surveillance equipment

Thermal imaging systems

Tracking devices

Unmanned aerial systems (UAS)

Voice analysis
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SECURITY
Access control devices/systems

Alarm systems/intrusion detection systems

Bullet-resistant glass/plastic

Cameras, CCTV/security

Communications security systems

Deterrent systems

ID systems/badges

Metal/weapon detectors

Security devices/systems

TACTICAL & PROTECTIVE 
EQUIPMENT
Armored shields

Ballistic materials

Barricades

Body armor

Bomb detection

Bomb disposal

Cameras, body-worn

Cases, protective

Chemical munitions

Entry devices

Gas masks/accessories

Goggles, safety

Gun retention devices

Helmets

Infectious disease protection equipment

Lock-opening devices

Personal protective devices

Personal protective equipment

Post disaster recovery

Restraint/defense devices

Robots, tactical

TRAFFIC ENFORCEMENT
Alcohol/drug detection devices

Collision reporting services

E-Citation

Measuring devices

Parking enforcement equipment

Pedestrian safety equipment

Red light cameras

Signs

Speed cameras

Speed detection equipment

Tire deflation devices

Traffic control systems

Traffic markers/cones/flashers

Traffic ticket forms

TRAINING
Books/manuals/periodicals

Courses/schools/seminars

Crime prevention

Defensive tactics training

Devices/aids, training

Distance learning

DNA

Driver training

Emergency medical devices training

Equipment, training

Firearms training

Forensics

Graduate and undergraduate degrees

Homeland security

Interrogation/investigation training

Law enforcement schools

Legal training

Management training

Media training

Polygraph training

Rescue training

Simulation-based training

Tactical training

Virtual reality

TRANSPORTATION
Auto parts

Bicycles

Boats/accessories

Command centers, mobile

Helicopters

Lights, mounted

Motorcycles/accessories

Mounting hardware

Partitions/screens/shields

Push bumpers

Recording systems, in-car

Sirens

Theft prevention devices

Trunk organizers

Vehicle accessories

Vehicle modification/custom design

Vehicle tracking systems

Vehicles, patrol

Vehicles, prisoner transport

Vehicles, special purpose

Vehicles, SWAT

UNIFORMS & GEAR
Badges/shields/cases

Duty equipment, accessories

Emblems/insignia/nameplates

Eyewear

Flashlights

Footwear

Gloves

Handbags/purses

Name badges

Special apparel

Uniform accessories

Uniform pants/shirts/skirts

Uniforms, custom design

Uniforms, riot/SWAT

WEAPONS
Batons/baton carriers

Cleaning equipment

Firearms

Grips

Holsters

Knives

Less-lethal weapons

OC/pepper spray

Scopes/sights

Shooting ranges/equipment

Storage/security

Weapon accessories
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ADMINISTRATION

AGENCY STANDARDS 
Lexipol 
PowerDMS by NEOGOV

30x30 Initiative
Blue to Gold Law Enforcement 

Training
Charles C Thomas Publisher Ltd. 
Corporate IT Systems Ltd.
ECL2 Technology Solutions
eSOPH by Miller Mendel, Inc.
Extra Duty Solutions
FirstForward
International Association of Chiefs 

of Police (IACP)
mResilience
NOWHERETOHIDE.ORG
Off Duty Management
Public Safety Software Group
Sierra Pacific Software LLC
SmartForce
Stono Group LLC, The
Vector Solutions

ALCOHOL/DRUG EDUCATION 
PRODUCTS 

ADVANTAGECARE, Inc.
Charles C Thomas Publisher Ltd.
DetectaChem
Innocorp Ltd.
Intoximeters
JPMA-Staff Development 

Solutions LLC
Real Identities/www.ID.training

ARCHITECTS/DESIGNERS
Dewberry 

Architects Design Group
Arrington Watkins Architects 
Brinkley Sargent Wiginton Architects
Clark Nexsen
Moyer Associates, Inc.
MT2 Firing Range Services
Redstone Architects, Inc.
Scott Brownrigg
Unity Design Studio
Williams Architects
Workspace Technology, Inc.

ASSESSMENT CENTERS 
CertifyFit.com
Charles C Thomas Publisher Ltd.
International Association of Chiefs 

of Police (IACP)

ASSOCIATIONS 
Airborne Public Safety 

Association, Inc.
Apex Mobile
ASIS International
International Association of Chiefs 

of Police (IACP)
International Police Mountain Bike 

Association (IPMBA)

AWARDS/MEDALS/PLAQUES 
Coins by Catania 
Dragon Lazer
EPoliceSupply.com
Insignia Industries LLC/pinsinc.com
PoliceAroundTheWorld.com
SymbolArts

COINS 
Coins by Catania 
Insignia Industries LLC/pinsinc.com
SymbolArts

COMMUNITY PROGRAMS 
Matthew Shepard Foundation

49 North, A Division of Techwerks LLC
Apex Mobile
CRIMEWATCH Technologies, Inc.
Innocorp Ltd.
LexisNexis Risk Solutions – Criminal 

Investigations
My Police Department
Reserve Component Transition 

Assistance
Robotronics
RollKall
Stono Group LLC, The
Simsi, Inc. 
WiredBlue

CONFERENCES, EDUCATIONAL 
Matthew Shepard Foundation

ADVANTAGECARE, Inc.
Airborne Public Safety 

Association, Inc.
ASIS International
Campus Safety Conference
Charles C Thomas Publisher Ltd.
FranklinCovey Co.
Gray’s Trauma-Informed Care 

Services Corp.
International Association of Chiefs 

of Police (IACP)
International Critical Incident Stress 

Foundation
Institute of Police Technology and 

Management (IPTM)

JPMA-Staff Development 
Solutions LLC

Leaders Helping Leaders Network
Police Security Expo
PRI Management Group
Revelations Training and 

Investigations
Rhonda M. Glover Group LLC, The
Stono Group LLC, The

CONSULTANTS 
30x30 Initiative 
911Insight

Accenture

ADVANTAGECARE, Inc.

Airborne Public Safety 
Association, Inc.

Architects Design Group

Blue to Gold Law Enforcement 
Training

Civil Defense Supply, Inc.

CRH Analysis Consulting, Inc.

FranklinCovey Co.

Futurum Consultancy and Training

Infomagnetics Technologies, Inc.

Issured Ltd.

International Association of Chiefs 
of Police (IACP)

IXP Corporation

Leaders Helping Leaders Network

LexisNexis Risk Solutions – Criminal 
Investigations

Moyer Associates, Inc.

MTG Management Consultants LLC

National Public Safety Group

NOWHERETOHIDE.org

Polygraph Institute, The

PRI

Redstone Architects, Inc.

Revelations Training and 
Investigations

Rhonda M. Glover Group LLC, The

SafeCities

Schedule Express by Informer 
Systems

Scott Brownrigg

SimpleCleanz LLC

Stanard & Associates, Inc.

Stono Group LLC, The

DETENTION/JAIL EQUIPMENT 
Civil Defense Supply, Inc.

DSA Detection

Elmridge Protection

Humane Restraint Co., Inc.

Lakota Software Solutions

Lava Group, The

MGS LLC

Peerless Handcuff Company

Pro-gard Products 

PROSpike
SteraMist by TOMI
SpiderCuff USA LLC 

Visual Labs

FILING/STORAGE SYSTEMS 
EdgeCo America
Envisage Technologies
FirstForward
GeoSpatial Technologies, Inc.
iLockerz Ltd.
PlanIt Schedule
TowPro 
Workspace Technology, Inc.

FINANCIAL SERVICES 
Blockchain Intelligence Group
Extra Duty Solutions
GrantFinder
PoliceGrantsHelp
Off Duty Management

LOCKERS 
Salsbury Industries – Lockers.com

EdgeCo America
iLockerz Ltd.
MGS LLC
Real Time Networks, Inc. 
Tufloc
Workspace Technology

MEDALLION HOLDERS 
Insignia Industries LLC/pinsinc.com

OFFICE EQUIPMENT/SUPPLIES 
DreamSeat
Durabook Americas, Inc.
EvaClean Infection Prevention 

Solutions by EarthSafe
Fisher Space Pen Co.
Government Leasing Law 

Enforcement, LLC
Lakota Software Solutions
PlanIt Schedule

PARADE EQUIPMENT 
Eiseman-Ludmar Co., Inc.
Robotronics
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PATCHES 
Coins by Catania
Insignia Industries LLC/pinsinc.com
SymbolArts

PHYSICAL FITNESS/GYM 
EQUIPMENT 

Biosound Therapy Systems
CertifyFit.com
Stryker – Emergency Care/Public 

Access

POLICY/PROCEDURE MATERIALS 
Lexipol
PowerDMS by NEOGOV

30x30 Initiative 
ADVANTAGECARE, Inc.
Charles C Thomas Publisher Ltd.
Extra Duty Solutions
International Association of Chiefs 

of Police (IACP)
JPMA-Staff Development 

Solutions LLC
mResilience
National Center for Missing & 

Exploited Children

NOWHERETOHIDE.org
Off Duty Management
PlanIt Schedule
Public Safety Software Group
TowPro

PUBLIC EDUCATION MATERIALS 
30x30 Initiative 
Blockchain Intelligence Group
Charles C Thomas Publisher Ltd.
CRIMEWATCH Technologies, Inc.
Gray’s Trauma-Informed Care 

Services Corp.
JPMA-Staff Development 

Solutions LLC
National Center for Missing & 

Exploited Children
Robotronics

ROBOTS/PUBLIC SERVICE
Bounce Imaging
ICOR Technology, Inc.
MGS LLC
Robotronics
Transcend Robotics

SAFES/VAULTS/LOCKS 
Big Sky Racks, Inc.
GOSAFE Technology, Inc. 
iLockerz Ltd.
LEID Products
Real Time Networks, Inc.
Seahorse Protective Equipment 

Cases
Tuffy Security Products
Tufloc

TRANSLATION SERVICES
HD Barcode LLC
LanguageLine Solutions
VIQ Solutions | Net Transcripts

COMMUNICATIONS

AMPLIFIERS/BRIDGES/FILTERS/
MULTIPLEX SYSTEMS 

Government Leasing Law 
Enforcement LLC

OTTO Engineering
Wilson Electronics

ANTENNAS 
Brite

Cinetcomm LLC
Government Leasing Law 

Enforcement LLC
JVCKENWOOD
Metamaterial, Inc. (META)
Nightingale Security
Rohde & Schwarz USA, Inc.

BATTERIES
ASP, Inc.
Brite 
JVCKENWOOD
MGS LLC

BATTERY CHARGERS/ANALYZERS 
Geotab, Inc. 
Intoximeters
JVCKENWOOD

CONSOLES
Blueline Sensors LLC
Brite 
GFX Law

Government Leasing Law 
Enforcement LLC

Havis, Inc.

FaceVACS-DBScan LE enables the 
import of video and image material, 
and a detailed search and evaluation 
of the extracted facial images.

Faces of the same person, when 
found in multiple videos and image 
files, are clustered into one identity.

Using face recognition shortens 
investigation times from days and 
hours to just a few minutes!

Premier face recognition technology

Cognitec develops market-leading face recognition technologies 
for facial image database search, recorded video investigation, 
real-time video screening and people analytics, and border control.     

www.cognitec.com | sales@cognitec.com

for fast and accurate video investigations
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JVCKENWOOD

Kaldor Emergency Lights LLC

Leonardo/LMR Solutions
Nightingale Security

DISPATCH SYSTEMS, E911/CAD 

CentralSquare

Computer Information 
Systems (CIS)

GeoSpatial Technologies, Inc.

Hexagon Safety & Infrastructure

Integrated Computer Systems (ICS)

Intrado – Life & Safety

JVCKENWOOD

Kyocera International, Inc.

Logistic Systems, Inc. (LogiSYS)

Mark43

National Public Safety Group

NCL Government Capital 
Oracle

Sun Ridge Systems, Inc.
TowPro

HEADSETS 
Earphone Connection, Inc.
Invisio
Kyocera International, Inc. 
OTTO Engineering
Pryme Radio Products
Setcom Corporation
Taramis Distributions

INTEROPERABILITY 
Cinetcomm LLC

Dejero

DigitalBlue Software LLC

Drakontas

Envisage Technologies
FirstNet Built with AT&T

GeoSafe

Geotab, Inc. 

Kyocera International, Inc.

Leonardo/LMR Solutions

Logistic Systems, Inc. (LogiSYS)

Sprint

Sun Ridge Systems, Inc
Utility, Inc.

Verizon

INTERVIEW RECORDING
Issured Ltd.
MaestroVision
Pro-Vision Video Systems

MOBILE COMMUNICATIONS/MDTS 
AED | Patrol PC

Audax USA

Brite

Cinetcomm LLC

Computer Information 
Systems (CIS)

ComSec LLC

Dejero

Dell Technologies

Drakontas

Identiv

Geotab, Inc.

Logistic Systems, Inc. (LogiSys)

NetWatch Global

Panasonic System Solutions 
Company

Regroup

SaltDNA

Securcube

SmartForce

Sun Ridge Systems, Inc.

T-Mobile for Government

U.S. Cellular
Utility, Inc.

Zebra Technologies

MOBILE DEVICES (SMARTPHONES, 
TABLETS) 

Apex Mobile

Bounce Imaging

Cyan Forensics

D & R Electronics Ltd.

Dell Technologies

DigitalBlue Software LLC

DragonForce

Drakontas

Durabook Americas, Inc.

ElcomSoft Co. Ltd.
FirstNet Built with AT&T

Identiv

Invisio

Kyocera International, Inc.

LiveView Technologies

Panasonic System Solutions 
Company

PrintekMobile

Regroup

Rohde & Schwarz USA, Inc.

Samsung Electronics America

Seiko Instruments USA, Inc.

SmartForce

Sonim Technologies

Sprint

T-Mobile for Government

Two Technologies

U.S. Cellular
Utility, Inc.

VisioLogix Corporation

Zebra Technologies

MOUNTING EQUIPMENT/
HARDWARE 

AED | Patrol PC

Brite

BWC Solutions, Inc.

D & R Electronics Ltd.

Panasonic Systems Solutions 
Company

PUBLIC ADDRESS EQUIPMENT 

Federal Signal

Genetec

Nightingale Security

Regroup

Superhailer

RADIO ACCESSORIES 

Boston Leather, Inc.

Earphone Connection, Inc.

Federal Signal

Invisio

LiveView Technologies

MGS LLC

OTTO Engineering

Pryme Radio Products

Seahorse Protective Equipment 
Cases

Setcom Corporation

Sonim Technologies

Verizon

RECORDERS, AUDIO

Blueline Sensors LLC
Bounce Imaging
Equature
IP Video Corp.
MaestroVision
NICE Public Safety & Justice
Sentinel Camera Systems
Utility, Inc.
Visual Labs

REPEATERS
Leonardo/LMR Solutions
Nightingale Security
Wilson Electronics 

SCANNERS
AED|Patrol PC
ComSec LLC
Directflight Ltd. t/a Airtask Group
Kyocera International, Inc.

L-Tron
Rapid Scan 3D 
Rohde & Schwarz USA, Inc.
Securcube
Verizon
Zebra Technologies

SURVEILLANCE
Aardvark Tactical
Amped Software USA, Inc.
Area Systems UK
Audax USA
Axis Communications
BIRD Aerosystems
Blueline Sensors LLC
BWC Solutions, Inc.
ComSec LLC
DSC Laboratories
Drakontas
Earphone Connection, Inc.
Futurum Consultancy and Training
Industrial Video & Control
InterMotive Vehicle Controls
Lakota Software Solutions
Live Earth
LiveView Technologies
MaestroVision
NetWatch Global
OTTO Engineering
ProTecht Solutions Partners
Pro-Vision Video Systems
Rohde & Schwarz USA, Inc.
RT LTA Systems Ltd.
Safety Vision
Security Lines US
Trikke Professional Mobility
Verizon
Vidsys
WCCTV

SWITCHING/CONTROL 
EQUIPMENT 

InterMotive Vehicle Controls

TAPE/STORAGE EQUIPMENT 
iStorage
Seahorse Protective Equipment 

Cases

TELEPHONE 
Cinetcomm LLC
Kyocera International, Inc.
NCL Government Capital 
U.S. Cellular
Verizon
West Networks
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WEATHER NOTIFICATION  
Federal Signal
LiveView Technologies
My Police Department
Regroup
WiredBlue

COMPUTERS 

911/E911
Dejero
DigitalBlue Software LLC
Durabook Americas, Inc.
GeoSpatial Technologies, Inc.
Government Leasing Law 

Enforcement LLC
Intrado – Life & Safety
Kyocera International, Inc.
Sun Ridge Systems, Inc.

AFIS 
IDEMIA
Lakota Software Solutions
Sun Ridge Systems, Inc.

ARREST/BOOKING 
Computer Information 

Systems (CIS)
HID Global
IDEMIA
IDI
Integrated Computer Systems (ICS)
Oracle

ARTIFICIAL INTELLIGENCE
Caseify, Inc. 
Cognyte

Accenture
Blockchain Intelligence Group
Carahsoft Technology Corp.
Citadel Defense
Common Caches
Dejero
First Alert powered by Dataminr
Flare Bright
Flashpoint
Geotab, Inc.
Hexagon Safety & Infrastructure
IDEMIA
Kaseware, Inc.
LexisNexis Risk Solutions – Criminal 

Investigations
Microsoft
Phonexia
Priority Dispatch
Rapid Scan 3D 
Recon Police Bikes
RGB Spectrum

Utility, Inc.
Veritone, Inc.
VIQ Solutions | Net Transcripts
Vollee

ASSET MANAGEMENT 
Asset Reality 
Collective Data, Inc.
Drakontas
ECL2 Technology Solutions
Geospatial Technologies, Inc.
Geotab, Inc.
GTS (Global Technology Systems)
Live Earth
LEID Products
Operative IQ 
Orion Communications
Real Time Networks, Inc.
Progressive Microtechnology, Inc.
SmartForce
StarChase LLC
Track Star International, Inc.
Utility, Inc.
Zebra Technologies

AUTOMATIC VEHICLE LOCATORS

Brite 
D & R Electronics Ltd.
DigitalBlue Software LLC
GeoSafe
Nex Computers, Inc.
Pi-Lit
Securcube
Track Star International, Inc.
Utility, Inc.

CASE MANAGEMENT
Caseify, Inc. 
Cognyte
PowerDMS by NEOGOV
Versaterm

Asset Reality 
Blockchain Intelligence Group
BWC Solutions, Inc. 
CentralSquare
CrimeCenter
CrimeSoft, Inc.
Detego by MCMSolutions
ECL2 Technology Solutions
Foray Technologies
GeoSpatial Technologies, Inc.
Kaseware, Inc.
NOWHERETOHIDE.org
Omnilink, A Sierra Wireless Solution
OpenText
PenLink

Regroup
ShotSpotter
Sun Ridge Systems, Inc. 
Vector Solutions

CLOUD SERVICES
PowerDMS by NEOGOV

Accenture
ALEN, Inc.

All Traffic Solutions

CrimeCenter

ElcomSoft Co. Ltd.

Envisage Technologies

ERAD Group

InTime

iStorage

Kaseware, Inc.

Kustom Signals, Inc.

LexisNexis Risk Solutions – Criminal 
Investigations

Microsoft

NASPO ValuePoint

Off Duty Management

Orion Communications

PoliceApp.com

PowerDMS

Proactive Risk, Inc.

Public Safety Software Group

Safety Vision

SaltDNA

ScheduleAnywhere

U.S. Cellular

Utility, Inc.

VIQ Solutions | Net Transcripts

VisioLogix Corporation

COMMUNICATIONS MANAGEMENT 
911Insight

Aladtec, Inc.

Dejero 

FLIR Systems

Identiv

IXP Corporation

Kyocera International, Inc. 

Live Earth

Panasonic System Solutions 
Company

RGB Spectrum

SaltDNA

SmartForce

U.S. Cellular

Utility, Inc.

Vidsys

COMMUNITY POLICING 
Emesent
LexisNexis Risk Solutions 

(LexisNexis Coplogic Solutions)

3SI Security Systems
49 North, A Division of Techwerks LLC
Apex Mobile
CRIMEWATCH Technologies, Inc.
LanguageLine Solutions
My Police Department
NOWHERETOHIDE.ORG
PoliceApp.com
Public Safety Software Group
RollKall
Simsi, Inc. 
SmartForce
Verint
WiredBlue

COMPUTER ACCESSORIES 
D & R Electronics Ltd.
FMS Solutions LLC
Geotab, Inc. 
iStorage
Seiko Instruments USA, Inc.
West Networks

COMPUTER-AIDED DISPATCH 
ALEN, Inc.
Databouy Corporation
DigitalBlue Software LLC
Hexagon Safety & Infrastructure
Integrated Computer Systems (ICS)
Logistic Systems, Inc. (LogiSYS)
Mark43
National Public Safety Group
Nightingale Security
NOWHERETOHIDE.ORG
Oracle
RGB Spectrum
West Networks

CRIME ANALYSIS
Cognyte
Emesent

Cobwebs Technologies
CRH Analysis Consulting, Inc.
DataWalk
ElcomSoft Co. Ltd.
ERAD Group
Face Forensics, Inc.
FARO
Flashpoint 
Forensic Technology
i2 Group
Infomagnetics Technologies, Inc.
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IXP Corporation
Kaseware, Inc.
LexisNexis Risk Solutions – Criminal 

Investigations
Othram
PenLink
PRI Management Group
SmartForce
Total Intelligence Group, Inc. (TIG)
Vollee

CRIME SCENE ANALYSIS 
Cyacomb Forensics 
FARO
Forensic Technology
L-Tron
Omnilink, A Sierra Wireless Solution
OpenText
Othram
Rapid Scan 3D

CUSTOM SOFTWARE
Ferretly International, Inc.

Accenture
Asset Reality 
Benchmark Analytics
Blockchain Intelligence Group
Corporate Systems Ltd.
CrimeCenter
Detail Kommander
Envisage Technologies
ERA Group
ElcomSoft Co. Ltd.
FirstForward
HD Barcode LLC
Lakota Software Solutions
Lava Group, The
LEFTA Systems
Microsoft
Priority Dispatch
Proactive Risk, Inc.
Saltus Technologies
ScheduleAnywhere
Sierra Pacific Software LLC
SmartForce
Thomson Reuters
Track Star International, Inc. 
TXI Systems, Inc.
Virtual Academy
WiredBlue

DATA MINING
Accident Support Services 

International Ltd.
AREA
Blockchain Intelligence Group
CRH Analysis Consulting, Inc.

CRIMEWATCH Technologies, Inc.
DataWalk
Echosec Systems Ltd.
ElcomSoft Co. Ltd.
Flashpoint 
Hexagon Safety & Infrastructure
IDI 
LEFTA Systems
Simsi, Inc. 
Vollee

DATA RECOVERY 
Cyan Forensics
Detego By MCMSolutions
Flashpoint 
VTO Labs

DOMESTIC VIOLENCE TRACKING
Flashpoint 
Omnilink, A Sierra Wireless Solution
Regroup

EMERGENCY MANAGEMENT
Emesent

Apex Mobile
EAGL Technology, Inc.
CentralSquare
DragonForce 
Federal Signal
First Alert powered by Dataminr
HD Barcode LLC
Industrial Video & Control
Integrated Computer Systems (ICS)
Pi-Lit 
Priority Dispatch
RGB Spectrum
StarChase LLC
Vector Solutions
Verint
Versaterm 
Vidsys

FACIAL COMPOSITE KITS 
CMC Government Supply

FACIAL RECOGNITION
Common Caches
Emergency Services Group 

International
Equature
Face Forensics, Inc.
HD Barcode LLC
HID Global
IDEMIA
Lakota Software Solutions
Nex Computers, Inc.
Nightingale Security 
Panasonic i-PRO Sensing Solutions 

Corporation of America

Panasonic System Solutions 
Company

Recon Police Bikes
Security Lines US
Veritone, Inc.

FLEET MANAGEMENT 
Apex Mobile
BudgetGPS
Collective Data, Inc.
Common Caches
Durabook Americas, Inc.
ECL2 Technology Solutions 
Global Traffic Technologies LLC
HAAS Alert
Real Time Networks, Inc.
Safety Vision
Sierra Pacific Software LLC
Sprint
T-Mobile for Government
Track Star International, Inc.
Vector Solutions

FORENSICS
Emesent 

Abbott
AdvanceDNA

Amped Software USA, Inc.

AXO Science

Blockchain Intelligence Group

Carahsoft Technology Corp.

ComSec LLC

Cyacomb Forensics 

DATAPILOT

Detego by MCMSolutions

DME Forensics

Foray Technologies

Intoximeters

Kaseware, Inc.

Lakota Software Solutions

OpenText

Operative IQ 

Othram

Phonexia

Proactive Risk, Inc.

Progressive Microtechnology, Inc.

VTO Labs

GANG TRACKING

Apex Mobile

Cobwebs Technologies

Flashpoint 

i2 Group

Infomagnetics Technologies, Inc.

Omnilink, A Sierra Wireless Solution

GEOGRAPHIC INFORMATION
Emesent 

Apex Mobile
Carahsoft Technology Corp.

Cinetcomm LLC

CRH Analysis Consulting, Inc.

Drakontas

ElcomSoft Co. Ltd.

Flare Bright

GeoSpatial Technologies, Inc.

IDI 

NetWatch Global

Simsi, Inc. 

Sun Ridge Systems, Inc.

GPS 
3SI Security Systems
AREA
BudgetGPS
CovertTrack, a 3SI Company
Dell Technologies
GeoSafe
GeoSpatial Technologies, Inc.
Off Duty Management
Omnilink, A Sierra Wireless Solution
Pi-Lit 
Safety Vision
Sentinel Camera Systems
Silent Sentinel Ltd.
StarChase LLC
Track Star International, Inc.

GUNSHOT LOCATION 
Databouy Corporation 
EAGL Technology, Inc.
Kyocera International, Inc.
ShotSpotter
Utility, Inc.

IMAGE SEARCH AND ANALYSIS
Cognyte
Ferretly International, Inc.

Common Caches
Cyacomb Forensics 
Cyan Forensics
Directflight Ltd t/a Airtask Group
DME Forensics
Face Forensics, Inc.
Focal Forensics
Flare Bright
Flashpoint 
Veritone, Inc.
Vollee
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STREAMLINE YOUR INCIDENT REPORTS WITH CASEIFY, AN AI-POWERED 
CASE MANAGEMENT SYSTEM

Caseify is an AI-powered case management 
system designed to alleviate the heavy admin- 
istrative burden of report writing for law- 
enforcement. Caseify’s all-in-one design 
enables officers to effortlessly draft, organize, 
and share field notes, case files, and report 
narratives. Caseify leverages artificial intel-
ligence to analyze case files such as audio 
recordings and generate detailed narratives 
based on their content. This technology stream-
lines report writing for law enforcement, freeing 
up resources to enhance police presence 
and strengthen community relationships. Let 
Caseify do the heavy lifting — download the 
mobile iOS app and enjoy your first month free 
with promo code IACP2024.

INCIDENT-BASED REPORTING 
SYSTEM 

LexisNexis Risk Solutions 
(LexisNexis Coplogic Solutions)

Versaterm

ALEN, Inc.
CentralSquare
CrimeCenter
Computer Information 

Systems (CIS)
Databouy Corporation
ECL2 Technology Solutions
FirstForward
Global Traffic Technologies LLC
Guardian Tracking
Integrated Computer Systems
Live Earth
PRI Management Group
Utility, Inc.

Vidsys
VisioLogix Corporation

INFORMATION SHARING/NCIC 
Common Caches
DigitalBlue Software
DragonForce 
Drakontas
GeoSafe
GeoSpatial Technologies Inc.
Lakota Software Solutions
NOWHERETOHIDE.org
SmartForce
Utility, Inc.

INTELLIGENCE-LED POLICING 
Cognyte 
Emesent

3SI Security Systems

AREA
Area Systems UK
Benchmark Analytics
Cobwebs Technologies
CRH Analysis Consulting, Inc.
Cyan Forensics
DataWalk
Echosec Systems Ltd.
Flare Bright
Futurum Consultancy and Training
i2 Group
Infomagnetics Technologies, Inc.
Issured Ltd.
My Police Department
Microsoft
NetWatch Global
Polygraph Institute, The
ShotSpotter
SmartForce

Total Intelligence Group, Inc. (TIG)
Vollee

INTERNET SERVICES 
FirstNet Built with AT&T
IDI 
NetWatch Global
SmartForce
T-Mobile for Government
U.S. Cellular
Verizon
West Networks

INVESTIGATIVE 
Cognyte
Versaterm

Accenture
AdvanceDNA
AREA
Area Systems UK

www.caseify.app

Caseify is a mobile software development company founded by US veterans and law enforcement working to develop technology-based 
solutions to cumbersome administrative processes for officers. By leveraging modern technology, Caseify aims to reduce the time 
officers spend on administrative tasks in hope to increase officer presence, reduce manning requirements, and ultimately dampen 
the strain of recruitment and retention issues on department personnel. Caseify stands as a beacon in the technological revolution of 
law enforcement, advocating for and implementing AI-driven tools that promise to redefine routine operations and foster a new era of 
efficiency and effectiveness in our police force.
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Carahsoft Technology Corp
CARFAX for Police
Cobwebs Technologies
CrimeCenter
Cyacomb Forensics 
Cyan Forensics
DataWalk
Detego by MCMSolutions
DSC Laboratories
Echosec Systems Ltd.
Foray Technologies
iNPUT-ACE
Issured Ltd.
Microsoft 
NetWatch Global
NICE Public Safety & Justice
PenLink
Proactive Risk, Inc.
ShotSpotter
SIONYX
Thomson Reuters

LICENSE PLATE RECOGNITION
Leonardo/ELSAG LPR Solutions

All Traffic Solutions
Axis Communications
Brite 
Equature
Flashpoint 
Jenoptik
LensLock
Microsoft
NDI Recognition Systems

ProTecht Solutions Partners

Recon Police Bikes

Securcube 

Thomson Reuters
Utility, Inc. 

Veritone, Inc.

WCCTV

MAPPING
Emesent 
LexisNexis Risk Solutions 

(LexisNexis Coplogic Solutions)

CRIMEWATCH Technologies, Inc.
Databouy Corporation

Dell Technologies

Echosec Systems Ltd.

Flare Bright

GeoSafe

Geotab, Inc. 

Laser Technology, Inc.

Live Earth

PenLink

Securcube

Simsi, Inc. 

StarChase LLC

MOBILE DEVICES
AED | Patrol PC
Bounce Imaging

Brother Mobile Solutions

Cyan Forensics

D & R Electronics Ltd.

Dell Technologies

DetectaChem

Durabook Americas, Inc.
FirstNet Built with AT&T

GTS (Global Technology Systems) 

HID Global

Identiv
Intoximeters

Invisio

Kyocera International, Inc.

LiveView Technologies

Panasonic System Solutions 
Company

Printek Mobile

POSH USA

Rohde & Schwarz USA, Inc.

Samsung Electronics America

Saltus Technologies

Seiko Instruments USA, Inc.

Sonim Technologies

Sprint

T-Mobile for Government

Two Technologies

U.S. Cellular
Utility, Inc.

Verizon

VisioLogix Corporation

Zebra Technologies

NARCOTICS INVESTIGATION
Cognyte 

908 Devices
CRIMEWATCH Technologies, Inc. 

DetectaChem

Flashpoint 

Futurum Consultancy and Training

i2Group

Intoximeters

Rigaku Analytical Devices

Sas R & D Services, Inc.

Sionyx

Swabtek

NETWORKS 
Dejero
Durabook Americas, Inc.
Real Time Networks, Inc.
U.S. Cellular
Verizon
West Networks

ONLINE SERVICES 
Lexipol
LexisNexis Risk Solutions 

(LexisNexis Coplogic Solutions)

ALEN, Inc.
Echosec Systems Ltd.

First Alert powered by Dataminr

GovQuest 

GrantFinder

IDI

John Guilfoil Public Relations

JPMA-Staff Development 
Solutions LLC

My Police Department

PlanIt Schedule

Police1

PoliceApp.com

PoliceGrantsHelp

PoliceOne Academy

Public Safety Software Group

SafeCities

Thomson Reuters

WiredBlue

PERIPHERALS 
D & R Electronics Ltd.
Havis, Inc.
POSH USA
PrintekMobile

PERSONNEL MANAGEMENT/
SCHEDULING 

PowerDMS by NEOGOV

Aladtec, Inc.
Detail Kommander
Emergency Services Group 

International
InTime
Orion Communications
PlanIt Schedule
Public Safety Software Group
Regroup 
SafeCities
ScheduleAnywhere
Schedule Express by Informer 

Systems
Vector Solutions

PHOTO IDENTIFICATION 
Emergency Services Group 

International
Face Forensics, Inc.
HD Barcode LLC
Littlite LLC
Progressive Microtechnology, Inc.

PORTABLE/IN-CAR 
Brite 
Durabook Americas, Inc.
L-Tron
Nightingale Security 
PursuitAlert Digital Siren
Sentinel Camera Systems
SIONYX

PREDICTIVE POLICING 
Benchmark Analytics
Futurum Consultancy and Training
Geotab, Inc. 
i2 Group
LEFTA Systems

PROPERTY/EVIDENCE 
MANAGEMENT 

ALEN, Inc.
Brother Mobile Solutions
BWC Solutions, Inc. 
CrimeSoft, Inc.
DME Forensics
Foray Technologies
HALO Americas
Integrated Computer Systems
Mark43
NICE Public Safety & Justice
Progressive Microtechnology, Inc.
Safe Fleet

RECORDS MANAGEMENT
911Insight
Accident Support Services 

International Ltd.
Aladtec, Inc.
ALEN, Inc.
Computer Information 

Systems (CIS)
CrimeSoft, Inc.
ECL2 Technology Solutions
Emergency Services Group 

International
Envisage Technologies
Focal Forensics – Video Redaction 

Services
Hexagon Safety & Infrastructure
Identiv
Infomagnetics Technologies, Inc.
Integrated Computer Systems
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Laserfiche
Logistic Systems, Inc. (LogiSYS)
Looseleaf Law Publications, Inc.
Mark43
Microsoft 
National Public Safety Group
PenLink
PRI Management Group
Sierra Pacific Software LLC
Vector Solutions
Veritone, Inc.
VIQ Solutions | Net Transcripts
VisioLogix Corporation
Oracle

REPORT WRITING 
Caseify, Inc. 

Benchmark Analytics
Computer Information 

Systems (CIS)
CrimeSoft, Inc.
Futurum Consultancy and Training
Integrated Computer Systems (ICS) 
Mark43
PRI Management Group
Securcube 
VIQ Solutions | Net Transcripts

TERRORISM 
Cognyte 

AREA
Area Systems UK
Cobwebs Technologies
DetectaChem
Directflight Ltd. t/a Airtask Group
Emergency Services Group 

International
Futurum Consultancy and Training
Rigaku Analytical Devices
Sas R & D Services, Inc.
Simsi, Inc.

TOUCH SCREEN COMPUTERS, 
KIOSKS 

Cyan Forensics
Durabook Americas, Inc.
Microsoft
Nex Computers, Inc. 
U.S. Cellular

TOWING MANAGEMENT 
Sun Ridge Systems, Inc.
TXI Systems, Inc.

TRAFFIC CRASH INVESTIGATION 
Emesent 

4N6XPRT Systems
Accident Support Services 

International Ltd.

Drakontas
FARO
Rapid Scan 3D

TRAFFIC/PARKING VIOLATION 
MANAGEMENT 

Apex Mobile
Brother Mobile Solutions
Intoximeters
Kyocera International, Inc.
Nex Computers, Inc.
Nightingale Security
Two Technologies

TRAINING
PowerDMS by NEOGOV 

Asset Reality 
Benchmark Analytics
Collective Data, Inc.
COPS Training Portal
Envisage Technologies
ERAD Group
International Association of Chiefs 

of Police (IACP)
Intoximeters
LEFTA Systems
PoliceOne Academy
PRI Management Group
Proactive Risk, Inc.
Public Safety Software Group
Sierra Pacific Software LLC
SIONYX
Vector Solutions
Zephyr Drone Simulator

UNIFORM CRIME REPORTS 
Integrated Computer Systems
PRI Management Group
Sun Ridge Systems, Inc.

VIDEO ANALYSIS &. 
ENHANCEMENT 

Cognyte

Amped Software USA, Inc.
BWC Solutions, Inc.
Cyacomb Forensics 
DME Forensics
DSC Laboratories
Focal Forensics - Video Redaction 

Services
iNPUT-ACE
LensLock
Nex Computers, Inc. 
Panasonic Systems Solutions 

Company
Safe Fleet
Safety Vision
Securcube 

Security Lines US
Verint
Vidsys
Vollee

WARRANT RECORDS 
CrimeSoft, Inc.
PenLink

WEAPON TRACKING
Geotab 
iLockerz Ltd.
Flashpoint 
LEFTA Systems
LEID Products
Operative IQ 
Real Time Networks, Inc.
Vector Solutions

EMERGENCY RESPONSE 

ALARMS/EVACUATION 
Federal Signal
Kyocera International, Inc.
Nightingale Security 
Superhailer
Telesteps

AMBULANCES/ACCESSORIES 
Emergency Services Group 

International
Global Traffic Technologies LLC
GoodSAM (Instant.Help) 
InterMotive Vehicle Controls
NCL Government Capital 
TOMAR Electronics

DEFIBRILLATORS 
Advanced Trauma Specialties LLC
Coro Medical
GoodSAM (Instant.Help) 
NASPO ValuePoint
Stryker – Emergency Care/Public 

Access
ZOLL Medical

FIRST AID PRODUCTS 
Advanced Trauma Specialties LLC
BCB International Ltd.
Coro Medical
DrySee
NCL Government Capital 
Tactical Medical Solutions
ZOLL Medical

FLARES/GUNS/CASES 
Big Sky Racks, Inc. 
Flare Bright
MGS LLC
Pi-Lit

FLASHERS 
D & R Electronics Ltd. 
Pi-Lit

GAS DETECTORS 
LION

HAZARDOUS MATERIALS 
EQUIPMENT 

908 Devices
BRINC 
DetectaChem
DQE
Federal Resources
MGS LLC
MT2 Firing Range Services
Rigaku Analytical Devices
Serstech
SteraMist by TOMI
VTO Labs

HOSPITAL EQUIPMENT 
Coro Medical
DQE
EdgeCo America
Emergency Services Group 

International
EvaClean Infection Prevention 

Solutions by EarthSafe
GoodSAM (Instant.Help)
SteraMist by TOMI

LIGHTS, EMERGENCY 
ACRO Lights
Barrier By Design 
BCB International Ltd.
Code 3, Inc.
D & R Electronics Ltd. 
Golight, Inc.
Guardian Angel Devices 
HAAS Alert
HEMCO Corporation 
Kaldor Emergency Lights LLC
Mountain Horse Solutions
NCL Government Capital
Pi-Lit 
POLIFORCE
PursuitAert Digital Siren
Streamlight, Inc.
TOMAR Electronics

RESCUE/DISASTER EQUIPMENT
ACRO Lights
Advanced Trauma Specialties LLC
ANDE
Barrier By Design 
BCB International Limited
Bounce Imaging
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BRINC 
Coro Medical
Dejero 
DQE
Emergency Services Group 

International
Federal Resources
FLIR Systems
LDV, Inc.
MGS LLC
Nightingale Security 
Pryme Radio Products
Ribcraft USA LLC
Ring Power Corporation
RT LTA Systems Ltd.
Seahorse Protective Equipment 

Cases
Stryker – Emergency Care/Public 

Access
Superhailer
Tactical Medical Solutions
Telesteps
ZOLL Medical

HUMAN RESOURCES 

DEPARTMENTAL PROMOTIONS 
PowerDMS by NEOGOV

30x30 Initiative
Charles C Thomas Publisher Ltd.
Cordico
Guardian Tracking
Police Law Institute
Rhonda M. Glover Group LLC, The
Stanard & Associates, Inc.

EMPLOYEE WELLNESS 
PowerDMS by NEOGOV 

BeingFirst, Inc.
Cordico
EvaClean Infection Prevention 

Solutions by EarthSafe
International Association of Chiefs 

of Police (IACP)
Mindbase
mResilience
Reserve Component Transition 

Assistance

IDENTIFICATION, PERSONNEL 
3SI Security Systems
HD Barcode LLC
Emergency Services Group 

International
iLockerz Ltd.
PlanIt Schedule
Reeves Company, Inc.

PERSONNEL SCREENING/TESTING 
Ferretly International, Inc.
PowerDMS by NEOGOV

ADVANTAGECARE, Inc.
CertifyFit.com
Cordico
eSOPH by Miller Mendel, Inc. 
Guardian Testing
International Association of Chiefs 

of Police (IACP)
LanguageLine Solutions
Mindbase
NetWatch Global 
PoliceApp.com
PolicePsyc.com
Stanard & Associates, Inc. 
Swabtek

PERSONNEL/RECRUITMENT 
Ferretly International, Inc.
PowerDMS by NEOGOV

49 North, A Division of Techwerks LLC
CertifyFit.com
Cordico
Envisage Technologies
eSOPH by Miller Mendel, Inc. 
International Association of Chiefs 

of Police (IACP)
MHS, Inc.
Mindbase 
PlanIt Schedule
PoliceApp.com
PowerDMS
Performance Protocol 
Rhonda M. Glover Group LLC, The
RollKall
Stanard & Associates, Inc.
Stono Group, The
Vector Solutions

TREATMENT SERVICES, CHEMICAL 
DEPENDENCY/STRESS

Alpha-Stim
Biosound Therapy Systems
Cordico
mResilience

INVESTIGATION

BIOMETRICS EQUIPMENT
Cognitec

Emergency Services Group 
International

Face Forensics, Inc.
HD Barcode LLC
HID Global
IDEMIA

Lakota Software Solutions
Lava Group, The
POSH USA
Two Technologies

CAMERAS, DIGITAL
Genetec, Inc.

Axon
FARO
Flock Safety
Halo Americas
Kyocera International, Inc.
LensLock 
LensPen
L-Tron
OpenWorks Engineering Ltd.
Pivot3
Pro-Vision Video Systems 
SIONYX
Viridian Weapon Mounted Cameras

CAMERAS, SURVEILLANCE
Cognitec
Genetec, Inc. 

Amped Software USA, Inc.
Axis Communications
Audax USA
Bounce Imaging
Davidhorn 
Directflight Ltd. t/a Airtask Group
DME Forensics
Flock Safety
Industrial Video & Control
iNPUT-ACE
IXP Corporation
Kustom Signals, Inc.
LensLock 
LiveView Technologies
Milestone Systems 
NDI Recognition Systems
NetWatch Global
OpenWorks Engineering Ltd.
Pivot3
Safety Vision
Sentinel Camera Systems
Silent Sentinel Ltd.
SIONYX
WCCTV

CAMERAS, VIDEO
Cognitec
Genetec, Inc. 

Axis Communications
Bounce Imaging
Davidhorn
Flock Safety

Focal Forensics – Video Redaction 
Services

Halo Americas
Industrial Video & Control
iNPUT-ACE
Kustom Signals, Inc.
Kyocera International, Inc. 
LensPen
LiveView Technologies
Pivot3
ProTecht Solutions Partners
Pro-Vision Video Systems
RoadSys, Inc.
Safe Fleet (COBAN & Mobile-Vision)
Safety Vision
Sentinel Camera Systems
SIONYX
VIQ Solutions | Net Transcripts
Viridian Weapon Mounted Cameras
Visual Labs
WCCTV
Zistos Corporation

COUNTERMEASURE DEVICES
BIRD Aerosystems
Blueline Sensors LLC
ComSec LLC
DirectFlight Ltd. t/a Airtask Group
EWS Ltd.
MGS LLC
OpenWorks Engineering Ltd.
Rigaku Analytical Devices

CRIME SCENE CLEAN UP
AXO Science
CMC Government Supply
EvaClean Infection Prevention 

Solutions by EarthSafe

CRIME SCENE PROCESSING 
EQUIPMENT

AXO Science
Barrier By Design 
CMC Government Supply
DATAPILOT
ecaptureDtech
Exterro 
FARO
Forensic Technology
Foster & Freeman
L-Tron
Laster Technology, Inc.
Lynn Peavey Company
Rapid Scan 3D
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DIGITAL EVIDENCE MANAGEMENT 
(DEMS)

Genetec, Inc.

CentralSquare
Cyacomb Forensics
Davidhorn
Detego by MCMSolutions
ecaptureDtech
Exterro
Focal Forensics – Video Redaction 

Services
Foray Technologies
Halo Americas
LensLock
Milestone Systems

DNA TEST KITS
CMC Government Supply
Level Peaks Associates

DNA TESTING SERVICES
AdvanceDNA
ANDE
DNASolves
Innovative Forensic
Othram

EVIDENCE COLLECTION
Emesent
Genetec, Inc.

AXO Science
BERLA 
Certified FETI
CMC Government Supply
Cyacomb Forensics 
DATAPILOT
Davidhorn 
DetectaChem
ERAD Group
Foray Technologies
Forensic Technology
Foster & Freeman
Intoximeters
Lynn Peavey Company
Mountain Horse Solutions 
NetWatch Global
NICE Public Safety & Justice
OpenText
Rapid Scan 3D 
SIONYX

EVIDENCE STORAGE/SECURITY
Genetec, Inc. 

DATAPILOT
ecaptureDtech 
Foray Technologies

HEMCO Corporation
iLockerz Ltd.
Issured Ltd.
iStorage
NICE Public Safety & Justice
OpenText
Panasonic i-PRO Sensing Solutions 

Corporation of America
Pro-Vision Video Systems
Rapid Scan 3D 
Real Time Networks, Inc.
Sentinel Camera Systems
Stalker Radar
Tuffy Security Products
Workplace Technology, Inc.

EVIDENCE, CURRENCY 
PROCESSING

Axon
Forensic Technology

EXPLOSIVE DETECTION SYSTEMS
908 Devices
Aardvark Tactical
ChemImage
DetectaChem
DSADetection
MGS LLC
Rigaku Analytical Devices
Sas R & D Services, Inc.
Serstech
SwabTek

FINGERPRINT KITS
CMC Government Supply
Lakota Software Solutions
Lynn Peavey Company

FORENSIC TEST EQUIPMENT/KITS
Abbott
AXO Science
BERLA 
DSC Laboratories
Foster & Freeman
Intoximeters
Swabtek

GUNSHOT RESIDUE TEST KITS
DetectaChem
Lynn Peavey Company

LABORATORY EQUIPMENT/
SUPPLIES

Salsbury Industries – Lockers.com

AXO Science
EdgeCo America
Foster & Freeman

HEMCO Corporation
Lynn Peavey Company
Securcube 
Serstech
SteraMist by TOMI
VTO Labs

LIGHTS, SPECIAL PURPOSE
ACRO Lights
Bayco Products
Blue Badger Lights
Civil Defense Supply, Inc. 
Guardian Angel Devices
Golight, Inc.
Littlite LLC
POLIFORCE
Reliapon Police Products
Streamlight, Inc.
Viridian Weapon-Mounted Cameras

MARINE/DIVING EQUIPMENT
Broco
LDV, Inc.
RIBCRAFT USA LLC

SURVEILLANCE EQUIPMENT
Aardvark Tactical
Area Systems UK
BIRD Aerosytems
Blueline Sensors LLC
Bounce Imaging
Brite 
CovertTrack, a 3SI Company
Dejero 
Industrial Video & Control
Fortem Technologies
L3Harris Technologies
LiveView Technologies
NDI Recognition Systems
NetWatch Global
Nightingale Security
OTTO Engineering
Pivot3
Pryme Radio Products
Rohde & Schwarz USA, Inc. 
RT LTA Systems Ltd.
Safety Vision
Sentinel Camera Systems
Silent Sentinel Ltd.
SIONYX
WCCTV
Zistos Corporation

THERMAL IMAGING SYSTEMS
Bounce Imaging
FLIR Systems

Jenoptik
LiveView Technologies
Nightingale Security
Zistos Corporation

TRACKING DEVICES
3SI Security Systems
CovertTrack, a 3SI Company
Drakontas
Directflight Ltd. t/a Airtask Group
Emergency Services Group 

International
Fortem Technologies
GeoSpatial Technologies, Inc.
GoodSAM (Instant.Help)
OpenWorks Engineering Ltd.
Securcube

UNMANNED AERIAL SYSTEMS 
(UAS)

Emesent

Aardvark Tactical
AeroDefense
Citadel Defense
CinetComm LLC
Dejero
Directflight Ltd. t/a Airtask Group
Drakontas
Flare Bright
Fortem Technologies
MGS LLC
Nightingale Security
OpenWorks Engineering Ltd.
Transcend Robotics

VOICE ANALYSIS
Cognyte

Phonexia
Vollee

SECURITY

ACCESS CONTROL DEVICES/
SYSTEMS

Cognitec
Genetec, Inc.

Axis Communications
Barrier By Design
HD Barcode LLC
iLockerz Ltd.
KeyTrak, Inc
Lava Group, The
Microsoft
PROSpike
Real Identities/www.ID.training
Total Security Solutions
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ALARM SYSTEMS/INTRUSION 
DETECTION SYSTEMS

Cognitec
Genetec, Inc.

Databuoy Corporation
Directflight Ltd. t/a Airtask Group
LiveView Technologies

BULLET-RESISTANT GLASS/
PLASTIC

Hardwire LLC
Havis, Inc.
Total Security Solutions

CAMERAS, CCTV/SECURITY
Genetec, Inc.

Amped Software USA, Inc.
Axis Communications
BriefCam
DME Forensics
Evolv Technology
Flare Bright
Flock Safety
Industrial Video & Control
IXP Corporation
Jenoptik
LensLock
Milestone Systems
Nightingale Security
Panasonic i-PRO Sensing Solutions 

Corporation of America
Pivot3
Sentinel Camera Systems
Silent Sentinel Ltd.
SIONYX
Verint
WCCTV

COMMUNICATIONS SECURITY 
SYSTEMS

Dewberry 
Genetec, Inc.

3SI Security Systems
DragonForce
DSC Laboratories
GoodSAM (Instant.Help)
Milestone Systems
Pryme Radio Products
RGB Specturm
Salt DNA
Sentinel Camera Systems
U.S. Cellular
Verint
Verizon
West Networks

DETERRENT SYSTEMS
ATG Access, Inc.
Citadel Defense
CovertTrack, a 3SI Company
Evolv Technology
Guardian Protective Devices, Inc.
Primetake Ltd.
Silent Sentinel
Tuffy Security Products
Universal Boot

ID SYSTEMS/BADGES
Genetec, Inc.

HD Barcode LLC
HID Global
Reeves Company, Inc.

METAL/WEAPON DETECTORS
Evolv Technology
IPVideo Corp.
L3Harris Technologies
Torfino Enterprises, Inc.

SECURITY DEVICES/SYSTEMS
Genetec, Inc.

AeroDefense
ATG Access, Inc.
Carahsoft Technology Corp.
ChemImage
Corporate IT Systems Ltd.
Delta Scientific
DSA Detection
EAGL Technology, Inc.
ecaptureDtech
Evolv Technology
GOSAFE Technology, Inc.
HD Barcode LLC
High Security Cuffs LLC
iLockerz Ltd.
iStorage
KeyTrak, Inc.
L3Harris Technologies
Lava Group, The
LEID Products
LiveView Technologies
OpenWorks Engineering Ltd.
Phonexia
POSH USA
PROSpike
ProTecht Solutions Partners
Real Time Networks, Inc.
RT LTA Systems Ltd.
Safety Vision
Sentinel Camera Systems
Sentrycs
Tuffy Security Products

Universal Boot
Verint

TACTICAL & PROTECTIVE 
EQUIPMENT

ARMORED SHIELDS
Advanced Trauma Specialties LLC
AEGIX Global
Armor Express
Battle Rifle Company
GH Armor
Hardwire LLC
Multi-Threat Shield
Ring Power Corporation
Verco Materials

BALLISTIC MATERIALS
Alternative Ballistics Corporation
Armor Express
Evolve Range Solutions
Hardwire LLC
Hero’s Pride
Multi-Threat Shield
Primetake Ltd.
Total Security Solutions
Verco Materials

BARRICADES
BRINC
Delta Scientific
PROSpike
Ramcatch, Inc. 
Total Security Solutions

BODY ARMOR
AEGIX Global
AmChar Wholesale, Inc.
Armor Express
Battle Rifle Company
BCB International Ltd.
Central Equipment LLC
GH Armor
Hardwire LLC
Hero’s Pride
Hunter Apparel Solutions Ltd.
IMPACT Solutions
Level Peaks Associates
Markl Supply Company, Inc.
Multi-Threat Shield
NASPO ValuePoint
National Institute of Justice – 

Leidos
Tactical Medical Solutions
Taramis Distributions
OfficerStore
Verco Materials

BOMB DETECTION
908 Devices
EWS Ltd.
ICOR Technology, Inc.
Rigaku Analytical Devices
Sas R & D Services, Inc.
Serstech

BOMB DISPOSAL
ICOR Technology, Inc.
Primetake Ltd.

CAMERAS, BODY-WORN
Audax USA
Axis Communications
Carahsoft Technology Corp.
EAGL Technology, Inc.
Equature
Halo Americas
Kustom Signals, Inc.
Kyocera International, Inc.
LensLock
LensPen
Oracle
Panasonic i-PRO Sensing Solutions 

Corporation of America
Pro-Vision Video Systems
Safe Fleet (COBAN & Mobile-Vision)
Securcube
Sentinel Camera Systems
Utility, Inc.
VisioLogix Corporation
Visual Labs

CASES, PROTECTIVE
AmChar Wholesale, Inc.
Hero’s Pride
Police Equipment Dealer
Seahorse Protective Equipment 

Cases
Strike Industries
Tactical Assault Specialist

CHEMICAL MUNITIONS
AmChar Wholesale, Inc.
Guardian Protective Devices, Inc.
Markl Supply Company
Poly Defensor Non-Lethal 

Technologies
Primetake Ltd.
Reliapon Police Products
T4E Training: Umarex USA, Inc.
Transcend Robotics

ENTRY DEVICES
BRINC
Broco Tactical
Delta Scientific
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Level Peaks Associates
Primetake Ltd.
Ring Power Corporation

GAS MASKS/ACCESSORIES
Daniel Technologies
Elmridge Protection
Federal Resources
MGS LLC
Strike Industries

GOGGLES, SAFETY
Daniel Technologies
Kentek Corporation
MGS LLC
Taramis Distributions

GUN RETENTION DEVICES
Daniel Technologies
MatchPoint USA LLC
Primetake Ltd.

HELMETS

Armor Express

Civil Defense Supply, Inc.

GH Armor

Hunter Apparel Solutions Ltd. 

Metamaterial, Inc. (META)

Tactical Medical Solutions

Taramis Distributions

Team Wendy

INFECTIOUS DISEASE PROTECTION 
EQUIPMENT

DQE
EvaClean Infection Prevention 

Solutions by EarthSafe
LION
SteraMist by TOMI
VTO Labs

LOCK-OPENING DEVICES
AmChar Wholesale, Inc.
Broco Tactical
CMC Government Supply
Kyocera International, Inc.
MGS LLC

PERSONAL PROTECTIVE DEVICES

AmChar Wholesale, Inc.

Guardian Angel Devices

Guardian Protective Devices, Inc.

Metamaterial, Inc. (META)

Poly Defensor Non-Lethal 
Technologies

Select Engineering Services

Superhailer

PERSONAL PROTECTIVE 
EQUIPMENT

Alien Gear Holsters
Armor Express
BCB International Ltd.
Civil Defense Supply, Inc.
Condor Outdoor Products, Inc.
DQE
Drakontas
Elmridge Protection
Federal Resources
Guardian Angel Devices
HAIX North America, Inc.
Hero’s Pride
Hunter Apparel Solutions Ltd.
Invisio
Kentek Corporation
LION
Metamaterial, Inc. (META)
Mountain Uniforms
NASPO ValuePoint
National Institute of Justice – 

Leidos
OTTO Engineering
Ring Power Corporation
Rocky Boots
Select Engineering Services
Sentry Products Group LLC
Team Wendy
Verco Materials

POST-DISASTER RECOVERY
Broco Tactical
Cinetcomm LLC
RT LTA Systems Ltd.
SteraMist by TOMI
Telesteps

RESTRAINT/DEFENSE DEVICES
ASP, Inc.
Civil Defense Supply, Inc. 
High Security Cuffs LLC
Humane Restraint Co., Inc.
Peerless Handcuff Company
Poly Defensor Non-Lethal 

Technologies
Reliapon Police Products
SpiderCuff USA LLC
Security Safety Products
Wrap Technologies, Inc. 

ROBOTS, TACTICAL
Emesent

Bounce Imaging
BRINC
ICOR Technology, Inc.

MGS LLC
MVP Robotics
Nightingale Security
Ring Power Corporation
Transcend Robotics

TRAFFIC ENFORCEMENT

ALCOHOL/DRUG DETECTION 
DEVICES

908 Devices
Abbott
Central Equipment LLC
Intoximeters
Sas R & D Services, Inc.
Serstech
SwabTek

COLLISION REPORTING SERVICES
LexisNexis Risk Solutions 

(LexisNexis Coplogic Solutions)

Accident Support Services 
International Ltd.

CARFAX for Police
EAGL Technology, Inc.
RoadSys, Inc.

E-CITATION
AED | Patrol PC
ALEN, Inc.
Brother Mobile Solutions
Kyocera International, Inc.
L-Tron
LexisNexis Risk Solutions – Criminal 

Investigations
POSH USA
PrintekMobile
Saltus Technologies
Seiko Instruments USA, Inc. 
Two Technologies

MEASURING DEVICES
All Traffic Solutions
DataCollect Traffic Systems
Laser Labs, Inc.
Laser Technology, Inc.
LED Roadway Lighting
Radar Shop, The
Rigaku Analytical Devices
Roadsys, Inc.
Stalker Radar

PARKING ENFORCEMENT 
EQUIPMENT

Brother Mobile Solutions
Delta Scientific
Intoximeters
PrintekMobile

Roadsys, Inc.
Seiko Instruments USA, Inc.
T3 Motion, Inc.
Two Technologies
Universal Boot

PEDESTRIAN SAFETY EQUIPMENT
ATG Access, Inc.
DataCollect Traffic Systems
Delta Scientific
LED Roadway Lighting
MPH Industries
RoadSys, Inc.
Ramcatch, Inc.

RED LIGHT CAMERAS
Jenoptik
Verizon

SIGNS
All Traffic Solutions
Central Equipment LLC
D & R Electronics Ltd.
DataCollect Traffic Systems
Delta Scientific
Elan City
MPH Industries
Stalker Radar

SPEED CAMERAS
Genetec, Inc.

Jenoptik
Laser Technology, Inc.
LED Roadway Lighting
LensLock
Radar Shop, The
Recon Police Bikes
RoadSys, Inc.

SPEED DETECTION EQUIPMENT
Genetec, Inc.

All Traffic Solutions
DataCollect Traffic Systems
Elan City
FMS Solutions LLC
JAMAR Technologies, Inc. 
Jenoptik
Kustom Signals, Inc.
Laser Technology, Inc.
LED Roadway Lighting
MPH Industries
NDI Recognition Systems
Radar Shop, The
Recon Police Bikes
Stalker Radar
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TIRE DEFLATION DEVICES
Central Equipment LLC
NOCHASE LLC
PROSpike

TRAFFIC CONTROL SYSTEMS
Barrier By Design
D & R Electronics Ltd.
DataCollect Traffic Systems
Delta Scientific
Elan City
Global Traffic Technologies LLC
LED Roadway Lighting
Pi-Lit
POLIFORCE
Ramcatch, Inc
RoadSys, Inc.
TOMAR Electronics

TRAFFIC MARKERS/CONES/
FLASHERS

Guardian Angel Devices
Pi-Lit
POLIFORCE

TRAFFIC TICKET FORMS
Saltus Technologies
Seiko Instruments USA, Inc.

TRAINING

BOOKS/MANUALS/PERIODICALS
30x30 Initiative
Airborne Public Safety Association, 

Inc.
ASIS International
Being First, Inc.
Blue to Gold Law Enforcement 

Training
Charles C Thomas Publisher Ltd.
Exterro
Institute of Police Technology and 

Management (IPTM)
International Association of Chiefs 

of Police (IACP)
Looseleaf Law Publications, Inc.
National Center for Missing & 

Exploited Children
POLICE

Police and Security News

PRI
Reliapon Police Products
Tactical52 LLC

COURSES/SCHOOLS/SEMINARS
Dewberry
Lexipol
Matthew Shepard Foundation

University of Virginia School of 
Continuing & Professional Studies

30x30 Initiative
49 North, A Division of 

Techwerks LLC
Airborne Public Safety 

Association, Inc.
American Military University
Architects Design Group
ASIS International
ASP, Inc.
Asset Reality
Blue to Gold Law Enforcement 

Training
California University of Pennsylvania
Campus Safety Conference
Certified FETI
COPS Training Portal
Envisage Technologies
Exterro
FirstForward
Force Science Institute
FranklinCovey Co.
Gray’s Trauma-Informed Care 

Services Corp.
Innocorp, Ltd.
iNPUT-ACE
Institute of Police Technology and 

Management (IPTM)
International Association of Chiefs 

of Police (IACP)
International Critical Incident Stress 

Foundation
International Police Mountain Bike 

Association (IPMBA)
Intoximeters
IPVideo Corp.
John Guilfoil Public Relations
JPMA-Staff Development 

Solutions LLC
Leaders Helping Leaders Network
Motorola Solutions Vigilant 

Training Team
Police Law Institute
PoliceOne Academy
Police Security Expo
PRI Management Group
Revelations Training and 

Investigations
Rhonda M. Glover Group LLC, The
Seiko Instruments, USA, Inc.
Sigma Tactical Wellness
Southern Police Institute
Tactical52 LLC
University of Cincinnati Online
Vector Solutions

CRIME PREVENTION
3SI Security Systems
AXO Science
COPS Training Portal
ERAD Group
Phonexia
Real Identities/www.ID.training
Southern Police Institute
TrainCy

DEFENSIVE TACTICS TRAINING
ASP, Inc.
Civil Defense Supply, Inc.
EWS, Inc.
SpiderCuff USA LLC

DEVICES/AIDS, TRAINING
ASP, Inc.
BWC Solutions, Inc.
COPS Training Portal
DSA Detection
DSC Laboratories
Guardian Protective Devices, Inc. 
iMarksman, Inc.
Innocorp Ltd.
Intoximeters
JPMA-Staff Development 

Solutions LLC
Laser Ammo USA, Inc.
Police Security Expo
Stryker – Emergency Care/Public 

Access

DISTANCE LEARNING
Matthew Shepard Foundation 
University of Virginia School of 

Continuing & Professional Studies

49 North, A Division of Techwerks LLC
American Military University
ASIS International
Being First, Inc.
California University of Pennsylvania
Certified FETI
COPS Training Portal
Gray’s Trauma-Informed Care 

Services Corp.
Institute of Police Technology and 

Management (IPTM)
International Association of Chiefs 

of Police (IACP)
International Critical Incident Stress 

Foundation
John Guilfoil Public Relations
JPMA – Staff Development 

Solutions LLC
Motorola Solutions Vigilant 

Training Team
National Center for Missing & 

Exploited Children

Police Law Institute
PoliceOne Academy
Revelations Training and 

Investigations
TrainCy
University of Cincinnati Online
University of San Diego
Ti Training LE
Vector Solutions
Virtual Acadmey

DNA
Advance DNA

DRIVER TRAINING
Skidcar System, Inc.
VirTra

EMERGENCY MEDICAL DEVICES 
TRAINING

Advanced Trauma Specialties LLC
GoodSAM (Instant.Help)

EQUIPMENT, TRAINING
Alien Gear Holsters
Alternative Ballistics Corporation
ASP, Inc.
AXO Science
Broco Tactical
BWC Solutions, Inc.
EWS Ltd.
Federal Resources
Guardian Protective Devices, Inc.
iMarksman, Inc.
Intoximeters
JPMA – Staff Development 

Solutions LLC
Laser Ammo USA, Inc.
Mountain Uniforms
MVP Robotics
Police Security Expo
Skidcar System, Inc.
Smith & Wesson, Inc.
SpiderCuff USA LLC
Tactical Medical Solutions
T4E Training: Umarex USA, Inc
ZOLL Medical

FIREARMS TRAINING
Battle Rifle Company
Covershots Mobile Canopies
Evolve Range Solutions
GOSAFE Technology, Inc.
Kinetic Made
Laser Ammo USA, Inc.
Laser Shot
iMarksman, Inc.
Meggitt Training Systems
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Military and Police Targets, Inc.
Smith & Wesson, Inc.
VirTra

FORENSICS
Abbott
AdvanceDNA
Amped Software USA, Inc.
AXO Science
Carahsoft Technology Corp.
ComSec LLC
DATAPILOT
Detego by MCMSolutions
DME Forensics
ecaptureDtech
Foray Technologies
Intoximeters
OpenText
Othram
Phonexia
Proactive Risk, Inc.
Progressive Microtechnology, Inc.
TrainCy
VTO Labs

GRADUATE AND UNDERGRADUATE 
DEGREES

University of Virginia School of 
Continuing & Professional Studies

American Military University
California University of Pennsylvania
Southern Police Institute
University of Cincinnati Online
University of Louisville Department 

of Criminal Justice
University of San Diego

HOMELAND SECURITY
ASIS International
California University of Pennsylvania
DSA Detection
ecaptureDtech
Envisage Technologies
TrainCy
Vector Solutions

INTERROGATION/INVESTIGATION 
TRAINING

AEGIX Global
CARFAX for Police
Certified FETI
Davidhorn
Force Science Institute
IPVideo Corp.
JPMA – Staff Development 

Solutions LLC
Laser Ammo USA, Inc.
Police Law Institute

Polygraph Institute, The
Southern Police Institute
TrainCy
Virtual Academy

LAW ENFORCEMENT SCHOOLS
University of Virginia School of 

Continuing & Professional Studies

Institute of Police Technology and 
Management (IPTM)

National Public Safety Innovation 
Academy

Southern Police Institute
University of Cincinnati Online
University of San Diego

LEGAL TRAINING
Blue to Gold Law Enforcement 

Training
California University of Pennsylvania
JPMA – Staff Development 

Solutions LLC
Police Law Institute
Real Identities/www.ID.training
Southern Police Institute
Virtual Academy

MANAGEMENT TRAINING
49 North, A Division of Techwerks LLC
911Insight
Being First, Inc.
Guardian Tracking
FranklinCovey Co.
Futurum Consultancy and Training
International Association of Chiefs 

of Police (IACP)
International Critical Incident Stress 

Foundation
JPMA – Staff Development 

Solutions LLC
Leaders Helping Leaders Network
National Public Safety Innovation 

Academy
NOWHERETOHIDE.org
PoliceOne Academy
Southern Police Institute
Tactical52 LLC
University of San Diego

MEDIA TRAINING
Charles C Thomas Publisher Ltd.
John Guilfoil Public Relations
JPMA – Staff Development 

Solutions LLC
Southern Police Institute

POLYGRAPH TRAINING
Polygraph Institute, The

RESCUE TRAINING
Advanced Trauma Specialties LLC
Daniel Technologies
Drakontas
ZOLL Medical

SIMULATION-BASED TRAINING
Emesent

Drakontas
Evolve Range Solutions
iMarksman, Inc.
Kinetic Made
Laser Ammo USA, Inc.
Laser Shot
Meggitt Training Systems
Police Law Institute
Skidcar System, Inc.
T4E Training: Umarex USA, Inc.
Ti Training LE
TrainCy
VirTra 
Zephyr Drone Simulator

TACTICAL TRAINING
Emesent

ASP, Inc.
Battle Rifle Company
Evolve Range Solutions
EWS Ltd.
Guardian Protective Devices, Inc.
Kinetic Made
Laser Ammo USA, Inc.
MVP Robotics
SpiderCuff USA LLC
Tactical52 LLC
Ti Training LE
VirTra

VIRTUAL REALITY
Bounce Imaging
iMarksman, Inc.
NCL Government Capital
Skidcar System, Inc.
VirTra

TRANSPORTATION

AUTO PARTS
Raybestos Brakes
Tuffy Security Products

BICYCLES
1854 Cycling Company, The
American Bike Patrol Services
GeoOrbital
Pedego Electric Bikes
Recon Police Bikes
Trikke Professional Mobility

BOATS/ACCESSORIES
First Responder Technologies
MGS LLC
RIBCRAFT USA LLC

COMMAND CENTERS, MOBILE
Cinetcomm LLC
Dejero
LDV, Inc.
Odyssey Mobile Solutions LLC
OPS Public Safety 
Wondries Fleet Group

HELICOPTERS
Bell
Pi-Lit

LIGHTS, MOUNTED
ACRO Lights
Adamson Industries Corp.
Code 3, Inc.
D & R Electronics Ltd.
FMS Solutions LLC
GFX Law
Golight, Inc.
HAAS Alert
Kaldor Emergency Lights LLC
POLIFORCE
TOMAR Electronics
Wondries Fleet Group

MOTORCYCLES/ACCESSORIES
Abbott
FMS Solutions LLC
Harley-Davidson Motor Company, 

Inc.
Littlite LLC
Pi-Lit
Ryvid Authority Solutions/

Envisioneering, Inc.
T3 Motion, Inc.
Taramis Distributions
Trikke Professional Mobility
Zero Motorcycles

MOUNTING HARDWARE
Adamson Industries Corp.
AED | Patrol PC
D & R Electronics Ltd. 
FMS Solutions LLC
Havis, Inc.
Lund Industries
Panasonic Systems Solutions 

Company



90  P O L I C E  C H I E F   H  APR I L  202 4 policechiefmagazine.org

KEY
Advertiser
IACP Partner

2 0 2 4  B U Y E R S ’  G U I D E 

PARTITIONS/SCREENS/SHIELDS
Adamson Industries Corp
Estes Automated Weapon Security
Kaldor Emergency Lights LLC
Lund Industries
Pro-gard Products LLC
Setina Manufacturing Company

PUSH BUMPERS
D & R Electronics Ltd.
GFX Law
Kaldor Emergency Lights LLC
Pro-gard Products LLC
Setina Manufacturing Company

RECORDING SYSTEMS, IN-CAR
Geotab, Inc.
MaestroVision
Panasonic i-PRO Sensing Solutions 

Corporation of America
Pro-Vision Video Systems
Safe Fleet (COBAN & Mobile-Vision)
SIONYX
Utility, Inc.
Visual Labs

SIRENS
Adamson Industries Corp.
Code 3, Inc.
GFX Law
PursuitAlert Digital Siren
Recon Police Bikes
TOMAR Electronics
Wondries Fleet Group

THEFT PREVENTION DEVICES
Adamson Industries Corp.
Big Sky Racks
Estes Automated Weapon Security
GOSAFE Technology, Inc.
interMotive Vehicle Controls
Pro-gard Products LLC
Tuffy Security Products
Universal Boot

TRUNK ORGANIZERS
Estes Automated Weapon Security
Havis, Inc.
Lund Industries
OPS Public Safety
Pro-gard Products LLC
Seahorse Protective Equipment 

Cases
Tuffy Security Products
Tufloc

VEHICLE ACCESSORIES
Big Sky Racks
Code 3, Inc.
Estes Automated Weapon Security

FirstResponder Technologies
GFX Law
HAAS Alert
Hardwire LLC
InterMotive Vehicle Controls
Intoximeters
Littlite LLC
Lund Industries
NASPO ValuePoint
OPS Public Safety
Pi-Lit
Telesteps
Tuffy Security Products
Tufloc
Universal Boot 
Zero Motorcycles

VEHICLE MODIFICATION/CUSTOM 
DESIGN

Adamson Industries Corp.
D & R Electronics Ltd.
Jankel Tactical Systems
Odyssey Mobile Solutions LLC
Polaris Government & Defense
Wondries Fleet Group

VEHICLE TRACKING SYSTEMS
CovertTrack, a 3SI Company
D & R Electronics Ltd.
Drakontas
Fortem Technologies
GeoSpatial Technologies, Inc.
Geotab, Inc.
HAAS Alert
PlanIt Schedule
Safety Vision
U.S. Cellular
West Networks

VEHICLES, PATROL
Big Sky Racks, Inc.
Code 3, Inc.
Dodge Law
Estes Automated Weapon Security
FirstResponder Technologies
GeoOrbital
Harley-Davidson Motor 

Company, Inc.
Jankel Tactical Systems
Kustom Signals, Inc.
Polaris Government & Defense
Recon Police Bikes
Ryvid Authority Solutions/

Envisioneering, Inc.
T3 Motion, Inc.
Trikke Professional Mobility
Wondries Fleet Group
Zero Motorcycles

VEHICLES, PRISONER TRANSPORT
Dodge Law
Havis, Inc.
Jankel Tactical Systems
Odyssey Mobile Solutions LLC
Polaris Government & Defense
Pro-gard Products LLC
Setina Manufacturing Company

VEHICLES, SPECIAL PURPOSE
Dodge Law
GeoOrbital
Jankel Tactical Systems
JuiceBar
LDV, Inc.
Odyssey Mobile Solutions LLC
Polaris Government & Defense
RIBCRAFT USA LLC
Ring Power Corporation
Ryvid Authority Solutions/

Envisioneering, Inc.
T3 Motion, Inc.
Trikke Professional Mobility 
Zero Motorcycles

VEHICLES, SWAT
GeoOrbital
Jankel Tactical Systems
LDV, Inc.
Odyssey Mobile Solutions LLC
OPS Public Safety
Polaris Government & Defense
Ring Power Corporation
Telesteps

UNIFORMS & GEAR

BADGES/SHIELDS/CASES
Aker International, Inc.
Armor Express
Blackinton, V.H. & Co., Inc.
Boston Leather, Inc.
Coins by Catania
Dragon Lazer
Entenmann-Rovin Co.
EPoliceSupply.com
Gold Nugget Uniform dba Argo 

Uniform Co., Inc.
Hero’s Pride
OfficerStore
Strong Leather Company
SymbolArts

DUTY EQUIPMENT, ACCESSORIES
5.11
Aker International
Alien Gear Holsters 
ASP, Inc.

Bayco Products
BCB International Ltd.
Boston Leather, Inc.
Civil Defense Supply, Inc.
Condor Outdoor Products, Inc.
Gold Nugget Uniform dba Argo 

Uniform Co., Inc.
Guardian Protective Devices
Invisio
Laser Labs, Inc.
Markl Supply Company, Inc.
MatchPoint USA LLC
Metamaterial, Inc. (META)
Nye Uniform Co.
Peerless Handcuff Company
Project Peacekeeper
Reliapon Police Products
Select Engineering Services
SpiderCuff USA LLC
Strike Industries
Strong Leather Company
Team Wendy
Viridiam Weapon Mounted Cameras

EMBLEMS/INSIGNIA/
NAMEPLATES

Baida Jewelry
Blackinton, V.H. & Co., Inc.
Coins by Catania
Dragon Lazer
Eiseman-Ludmar Co., Inc. 
Emblem Authority, The
EPoliceSupply.com
Gold Nugget Uniform dba Argo 

Uniform Co., Inc.
Hero’s Pride
Insignia Industries LLC/pinsinc.com
Nye Uniform Co.
SymbolArts

EYEWEAR
Daniel Technologies
Hunter Apparel Solutions Ltd.
Kentek Corporation
Project Peacekeeper

FLASHLIGHTS
ASP, Inc.
Bayco Products
BCB International Ltd.
Guardian Angel Devices
Gold Nugget Uniform dba Argo 

Uniform Co., Inc.
Police Equipment Dealer
Powertec
Reliapon Police Products
Streamlight, Inc.

P R ODUC T S & S E R V IC E S
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FOOTWEAR
5.11
First Tactical
HAIK North America
Interceptor Boots
Nye Uniform Co.

GLOVES
Daniel Technologies
Eiseman-Ludmar Co., Inc.
Hero’s Pride
Level Peaks Associates
Passaic Leather

HANDBAGS/PURSES
5.11
Hunter Apparel Solutions Ltd.
Strike Industries

NAME BADGES
Blackinton, V.H. & Co., Inc.
Central Equipment LLC
Dragon Lazer
EPoliceSupply.com
Hero’s Pride
Reeves Company, Inc.

SPECIAL APPAREL
Hero’s Pride
Hunter Apparel Solutions Ltd.
Level Peaks Associates
Mountain Uniforms
Outdoor Outfits
Passaic Leather

UNIFORM ACCESSORIES
Aker International, Inc.
Alien Gear Holsters
Boston Leather, Inc.
Coins by Catania
Empire Shirts Ltd.
First Tactical
HAIX North America
Eiseman-Ludmar Co., Inc.
Interceptor Boots
Nye Uniform Co.
Outdoor Outfits
Project Peacekeeper
Reeves Company, Inc.
Team Wendy

UNIFORM PANTS/SHIRTS/SKIRTS
5.11
Burlington
Condor Outdoor Products, Inc.
Empire Shirts Ltd.
First Tactical
General Tactic
Gold Nugget Uniform dba Argo 

Uniform Co., Inc.

Her BlueWear Uniforms
Hunter Apparel Solutions Ltd.
Mountain Uniforms
Nye Uniform Co.
Outdoor Outfits

UNIFORMS, CUSTOM DESIGN
5.11
Burlington
Condor Outdoor Products, Inc.
General Tactic
Empire Shirts Ltd.
First Tactical
Hunter Apparel Solutions Limited
Mountain Uniforms
Outdoor Outfits
Passaic Leather

UNIFORMS, RIOT/SWAT
5.11
Armor Express
Condor Outdoor Products, Inc.
Empire Shirts Ltd.
First Tactical
Hunter Apparel Solutions Limited
Mountain Uniforms
Outdoor Outfits

WEAPONS

BATONS/BATON CARRIERS
Aker International, Inc.
AmChar Wholesale, Inc.
ASP, Inc.
Battle Rifle Company
Daniel Technologies
Primetake Ltd.
Reliapon Police Products

CLEANING EQUIPMENT
Ammo-Up
AmChar Wholesale, Inc.
Battle Rifle Company
LensPen
MT2 Firing Range Services
Sentry Products Group LLC
Strike Industries

FIREARMS
AEGIX Global
Battle Rifle Company
GOSAFE Technology, Inc.
HUXWRX Safety Co.
Laser Ammo USA Inc
Laser Shot
Markl Supply Company, Inc.
MGS LLC
OfficerStore
Open Works Engineering Ltd.
Rock River Arms, Inc.

Smith & Wesson, Inc.
Strike Industries
Tactical Assault Specialist

GRIPS
AmChar Wholesale, Inc.
Battle Rifle Company
Daniel Technologies
MGS LLC
Strike Industries

HOLSTERS
5.11
Aker International, Inc.
Alien Gear Holsters
Alternative Ballistics Corporation
Battle Rifle Company
Boston Leather, Inc.
FMS Solutions LLC
Guardian Protective Devices, Inc.
MVP Robotics
T4E Training: Umarex USA, Inc

KNIVES
AmChar Wholesale, Inc.
CMC Government Supply
Daniel Technologies
Smith & Wesson, inc.

LESS-LETHAL WEAPONS
Alien Gear Holsters
Alternative Ballistics Corporation
ASP, inc.
Axon
BCB International Ltd.
Fortem Technologies
Guardian Protective Devices, Inc.
Laser Ammo USA, Inc
MGS LLC
MVP Robotics
OfficerStore
OpenWorks Engineering Ltd.
Poly Defensor Non-Lethal 

Technologies
Primetake Ltd.
Reliapon Police Products
StarChase LLC
Superhailer
Transcend Robotics
T4E Training: Umarex USA, Inc
Wrap Technologies, Inc.

OC/PEPPER SPRAY
ASP, Inc.
Civil Defense Supply, Inc.
CMC Government Supply
Guardian Protective Devices, Inc.
MGS LLC
Poly Defensor Non-Lethal 

Technologies

Primetake Ltd.
Reliapon Police Products

SCOPES/SIGHTS
AmChar Wholesale, Inc.
Brolis Photonics Solutions Ltd.
FLIR Systems
LensPen
Markl Supply Company, Inc.
Tactical Assault Specialist

SHOOTING RANGES/EQUIPMENT
Alien Gear Holsters
Ammo-Up
Covershots Mobile Canopies
Evolve Range Solutions
Laser Ammo USA, Inc.
Laser Shot
Meggitt Training Systems
MT2 Firing Range Services
MVP Robotics
Strike Industries

STORAGE/SECURITY
Salsbury Industries – Lockers.com

Big Sky Racks, Inc.
Estes Automated Weapon Security
FMS Solutions LLC
GOSAFE Technology, Inc.
LEID Products
Lund Industries
MatchPoint USA LLC
OPS Public Safety
Primetake Ltd.
Setina Manufacturing Company
Sentry Products Group LLC
Tactical Assault Specialist
Tuffy Security Products
Tufloc

WEAPON ACCESSORIES
AEGIX Global
Battle Rifle Company
Brolis Photonics Solutions Ltd.
GOSAFE Technology, Inc.
HUXWRX Safety Co.
MatchPoint USA LLC
Mesa Tactical
MGS LLC
OfficerStore
Primetake Ltd.
Sentry Products Group LLC
SIONYX
Smith & Wesson, Inc.
Streamlight, Inc.
Strike Industries
Tactical Assault Specialist 
Viridian Weapon Mounted Cameras



2024 IACP MEMBER-TO-MEMBER 
DRIVE RULES AND INFORMATION:
1. Applications must be received at the IACP 

headquarters/submitted online by 5 PM EDT 
on June 30, 2024.

2. Renewing members do not qualify for this drive.

3. Sponsors of fi ve or more members receive 
one free Annual Conference and Exposition 
registration.

Help SHAPE THE FUTRE OF THE POLICING PROFESSION by 
sponsoring current and future leaders for membership within 
the IACP. The IACP’s high-quality education and resources will 
help to sharpen skills, provide you with opportunities to learn 
leading practices, discover the latest solutions, and enhance 
knowledge that will advance the safety of your agency and 
community.

When you sponsor fi ve (5) new members by June 30, 
2024, you will receive a complimentary registration to the 
IACP 2024 Annual Conference and Exposition in Boston, 
Massachusetts. New members should use the specially coded 
membership application or, when joining online, enter the 
coupon code M2M24 on the checkout page to receive the 
discounted dues rate.

IACP membership is open to everyone involved in the criminal 
justice fi eld – both sworn and professional staff .

2024 
Member-to-Member Drive

SPONSOR a New Member 
today and save 50%



DO NOT USE
International Association of Chiefs of Police
P.O. Box 62564
Baltimore, MD 21264-2564, USA

phone 1.800.THE IACP • 703.836.6767 • fax 703.836.4543 
theIACP.org

Membership Categories
Information on membership  
categories and global tiers  
can be found on the IACP web site  
www.theIACP.org/membership-criteria

Active Member Dues  
(sworn command level)
❍❍      Tier One  $190 $95
❍❍      Tier Two  $125 $62.50
❍❍      Tier Three  $60 $30
❍❍      Tier Four  $20 $10

Associate Member:
General and Academic Dues
❍❍      Tier One  $190 $95
❍❍      Tier Two  $125 $62.50
❍❍      Tier Three  $60 $30
❍❍      Tier Four  $20 $10

❍❍      Service Provider  $500 $250

Sworn Officer Dues 
(sworn non-command level)
❍❍      Tier One  $75 $37.50
❍❍      Tier Two  $50 $25
❍❍      Tier Three  $20 $10
❍❍      Tier Four  $10 $5

❍❍      Student  $30 $15 
University name:

Optional Working Group 
Memberships
(Membership in the IACP is a 
prerequisite for joining a working group. 
Additional qualifications for working 
group memberships may apply. Please 
see the website: www.theIACP.org/
working-group/sections):

❍❍      Tier One  $50
❍❍      Tier Two  $30
❍❍      Tier Three  $15
❍❍      Tier Four  $5

❍❍      Capitol Police  
❍❍      Defense Chiefs of Police  
❍❍      Drug Recognition Expert (DRE)— 

(initial processing fee)  
❍❍      Human Resources 
❍❍      Indian Country Law Enforcement  
❍❍      Intl. Managers Police Academy  

& College Training  
❍❍       Law Enforcement Information 

Technology (LEIT)  
❍❍    Law Enforcement Intelligence & 

Information Sharing
❍❍      Legal Officers 
❍❍      Midsize Agencies Division  
❍❍      Officer Safety and Organizational 

Wellness  
❍❍      Police Chaplain 
❍❍      Police Physicians  
❍❍       Police Psychological Services— 

(initial processing fee)  
❍❍      Police Research Advancement  
❍❍      Private Sector Liaison  
❍❍      Public Information Officers  
❍❍      Railroad Police..........................No Charge
❍❍       Retired Chiefs of Police  
❍❍      Smaller Department   
❍❍      S&P Police Alumni....................No Charge
❍❍      University/College Police  

Have you previously been a member of IACP?  ❍❍  Yes  ❍❍  No 

Date of Birth: (MM/DD/YYYY) _____/_____/_____    I am a sworn officer.  ❍❍  Yes  ❍❍  No

My primary language (and dialect, if applicable) is:  ______________________________________

The IACP currently offers many materials in five languages. Please select which language you would 
like to receive IACP communications:  ❍❍  Arabic  ❍❍  English  ❍❍  French  ❍❍  Portuguese  ❍❍  Spanish

❍❍  I have an Active Member Sponsor (required). Their name and member number are:

 

❍❍   I do not have an Active Member Sponsor. The IACP will review the application. Additional time 
will be required to process the membership.

Tier One Memberships includes a subscription to Police Chief magazine valued at $30.

❍❍  Tier Two, Three, and Four Memberships will receive online translated access to Police Chief  
magazine. Or you may add a mailed printed version for $30.

Amount to be charged __________  (U.S. dollars only) 

I have enclosed:  ❍❍  Purchase order  ❍❍  Personal check/money order  ❍❍  Agency check

Charge to:  ❍❍  MasterCard  ❍❍  VISA  ❍❍  American Express  ❍❍  Discover

Cardholder’s Name: _______________________________________________________________

Card #:  _________________________________________ Exp. Date: _____/_____ CVV# ______

Cardholder’s Billing Address:  _______________________________________________________

Name: __________________________________________________________________________

Title/Rank:  ______________________________________________________________________

Agency/Business Name:  ___________________________________________________________

Business Address:  ________________________________________________________________

City, State, Zip, Country:  ___________________________________________________________

Residence Address:  _______________________________________________________________

City, State, Zip, Country:  ___________________________________________________________

Send mail to my  ❍❍  Business  ❍❍  Residence Address 

Business Phone:  ____________________________ Mobile:  ______________________________

Email:  __________________________________________________________________________

Website: ________________________________________________________________________

First Middle Initial Last

By joining the IACP, I have reviewed and agree to the IACP’s Privacy Policy which can found at 
www.theIACP.org/privacy-policy.
All memberships expire December 31 of each calendar year. Applications received after August 
1 will expire the following year. Return completed application via mail, fax (703.836.4543) or 
email (membership@theIACP.org). Questions? Contact Membership at 800.THE.IACP.

Signature:  ______________________________________________________________________

2024 MEMBER-TO-MEMBER APPLICATION

M2M24
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TECHNOLOGY Tech Talk

They can also be challenging environments for public safety, as they 
involve large crowds, noise, and potential security threats. How can 
police officers balance their roles as protectors and partners of the 
community, and how can they measure their performance and impact?

Using AI to Analyze 
Video Surveillance at 
Community Events

BY

Philip Lukens, Chief of 
Police (Ret.), City of 
Alliance, Nebraska

COMMUNITY EVENTS, SUCH AS FESTIVALS, PARADES, 
CONCERTS, AND FAIRS, ARE OPPORTUNITIES FOR 
POLICE OFFICERS TO INTERACT WITH THE PUBLIC IN 
A POSITIVE AND FRIENDLY MANNER.
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One possible solution is to use security video sur-
veillance and artificial intelligence (AI) to analyze 
the footage and provide insights into police and 
community interaction, sentiment, engagement, 
and outcomes. This technology has both benefits 
and limitations, but it can be leveraged to help 
police departments improve their training and 
strategies for community events.

AI VIDEO ANALYSIS

AI is a broad term that refers to the ability of 
machines to perform tasks that normally require 
human intelligence, such as recognition, reason-
ing, learning, and decision-making. In this context, 
the focus is on how AI can process and understand 
visual data, such as images and videos.

One of the applications of AI in video analysis is to 
detect and identify objects, people, faces, and ac-
tions in the footage. AI can also analyze the facial 
expressions and body language of the people in 
the video and infer their emotions, attitudes, and 
intentions. For example, AI can detect if a person is 
smiling, frowning, angry, or happy.
Another application of AI in video analysis is to 
track and measure the movements and interac-
tions of the people in the video. For example, AI 
can count how many people are in the scene, how 
long they stay, where they go, and who they talk 
to. AI can also measure the distance and proximity 
between people and the direction and intensity of 
their gaze. For example, AI can determine if two 
people are looking at or away from each other.

LEARN MORE AT theIACP.org/Tech-Conference

Supported by the IACP Technology 
Policy Council and Law Enforcement 

Information & Technology Section

Explore emerging trends and embrace evolving 
technologies to empower your agency and engage 
your community.
The IACP Technology Conference is the premier professional event dedicated to the use of technology 
in law enforcement. Police leaders, IT managers, policy makers, and investigators of all skill levels 
can engage leading experts and industry partners from around the world to learn about the latest 
technologies, including: 
■ Artifi cial Intelligence
■ Cybersecurity & Cybercrime
■ Data Storage & Management

■ Digital Evidence & Forensics
■ Training & Development
■ Remotely-Piloted Aircraft Systems
■ Video Analytics & Integration

Evolution, 
Innovation, 
and Collaboration

AI can analyze the facial expressions and 
body language of the people in the video 
and infer their emotions, attitudes, and 
intentions.
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TECHNOLOGY Tech Talk

By combining these applications, AI can provide a com-
prehensive, objective analysis of the video surveillance 
and generate reports and metrics that can help police 
departments evaluate their performance and impact at 
community events.

BENEFITS 

There are several benefits of using AI to analyze video 
surveillance at community events, both for the police 
and the community. 
 § AI can help police officers monitor and manage large, 

complex scenes and alert them of any potential threats 
or incidents that require their attention. This can 
enhance officers’ situational awareness and response 
time and reduce the risk of their missing or overlooking 
important details.

 § AI can help police officers assess and improve their 
interaction and engagement with the community and 
identify the best practices and strategies that foster 
positive and trustful relationships. For example, AI 
can measure how often and for how long officers talk 
to the public, how they express their emotions and 
attitudes, and how they respond to the feedback and 
reactions of the community. AI can also compare 

the results of different events, locations, and teams 
and provide feedback and recommendations for 
improvement. 

 § AI can help police departments evaluate the outcomes 
and impacts of their presence and participation at 
community events and provide evidence-based data 
to support their decisions and policies. For example, 
AI can measure the changes in the sentiment and 
behavior of the community before, during, and after 
the event, and how those changes correlate with the 
actions of the police. AI can also measure the satis-
faction and perception of the community toward the 
police and how those factors influence community 
cooperation and compliance.

LIMITATIONS

Despite the potential benefits, using AI to analyze video 
surveillance at community events also poses some 
limitations and challenges, both technical and ethical.
 § AI is not perfect, and it can make errors or biases in its 

analysis and interpretation of the video data. For exam-
ple, AI can misclassify or misrecognize objects, people, 
faces, and actions, or it can fail to capture the nuances 
and contexts of the human communication and inter-
action. AI can also be influenced by the quality and 
quantity of the data and the algorithms and models 
that are used to process and understand it. Therefore, 
AI should not be used as the sole or final source of 
information—but rather as a tool that complements 
and assists human judgment and expertise. 

 § AI can raise ethical and legal issues regarding the 
privacy and consent of the people who are captured 
and analyzed by the video surveillance. For instance, 
how can the police inform and obtain the permission 
of the public to use AI to monitor and measure their 
activities and emotions at community events? How can 
the police protect and secure the data that are collected 
and generated by AI and prevent the misuse or abuse 
of the data by unauthorized or malicious parties? How 
can the police ensure the transparency and account-
ability of the AI and explain its methods and results to 
the public and stakeholders?

CONCLUSION

Using AI to analyze security video surveillance at com-
munity events can be a valuable, innovative application 
of technology that can help police officers improve their 
performance and impact and enhance their relations 
and trust with the community. However, it also requires 
careful and responsible implementation and a balance 
between the benefits and the risks, the opportunities 
and the challenges, and the human and the machine. 

Save money. Stay healthy. Look great.

Did you know? It only costs about 61 cents 
per day for quality vision coverage with a 
VSP Individual Plan.

See what your IACP membership can save 
you. You have access to this discount—just 
for being a member!

VSP Individual Vision Plans 

for more information.
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has an anti-scratch coating. K9s have 
full bite capacity and ear articulation 
while wearing the tactical helmet. A 
low-profile, removable picatinny rail and 
aluminum side mounting plates allow 
other attachments, such as ear covers 
and muzzles, to be used as needed. 
Its Biothane retention collar keeps the 
helmet secure without restricting the 
dog’s breathing.

Tailored for an average-sized Belgian 
Malinois, slight adjustments to the 
CS-1 can be made for a more custom 
fit. Side pads of varying sizes and 
adhesive-backed spacer pads can 
be added to the snout and goggle 
area if more snugness is needed. The 
Biothane collar accommodates neck 
sizes ranging from 14.5 inches to 18.5 
inches.

Product Feature

FOR CENTURIES, DOGS HAVE WORKED 
ALONGSIDE HUMANS IN MANY 
CAPACITIES, PROVIDING MORE THAN 
JUST COMPANIONSHIP. THIS HOLDS 
TRUE IN THE POLICING PROFESSION 
AS WELL. 

It is estimated that there are about 
50,000 active police dogs in the United 
States alone. For decades, K9 officers 
have proven their worth during ap-
prehension, detection, and search and 
rescue work. Now, agencies also train 
dogs for community engagement and 
officer wellness purposes.

Unfortunately, too many K9s are lost 
in the line of duty. In the United States, 
there were 25 K9 line-of-duty deaths 
recorded in 2023. “In socially and polit-
ically tumultuous times, the risk level 
for law enforcement officers, including 
four-legged ones, goes way up,” said 
Derek Beck, founder of K9 Helm Corp. It 
is important that agencies look after the 
safety of these impressive animals, just 
as they would their human counterparts.

PROTECTIVE GEAR

From helmets to body armor to boots, 
the safety equipment for a handler is 
very similar to what’s needed for the K9. 
K9 Helm’s CS-1 GoggleHelm is a perfect 
example.

Derived from Beck’s patent—Cranial 
Protection System for a Terrestrial 
Animal—the CS-1 is an evolution of the 
original Trident TR-1 Tactical Helmet. The 
Trident design was a prototype formally 
tested by the U.S. Marine Forces Special 
Operations Command and U.S. Army 
Special Forces. Noticing the interest 
from policing professionals, Beck de- 
cided to place the Trident helmet into 
the market in 2019.

The lightweight CS-1 was introduced 
in 2023, with the design of the Trident 
acting as a chassis. The addition of the 
wraparound goggles inspired its name, 
“GoggleHelm.” The lens is made out of 
UV400 shatterproof polycarbonate and 

Protection for 
Four-Legged Protectors

Photos courtesy of K9 Helm Corp

TECHNOLOGY
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TECHNOLOGY Product Feature

TRAINING GEAR

K9 protection doesn’t start and stop 
when the unit is in the field. Often, 
it continues into training. Horton’s 
Quality K9 Equipment has provided 
training equipment since 1972. After 
working as a tailor in the navy, Robert 
Horton helped form the Greater Atlanta 
Schutzhund Club (under USCA) with 
other pivotal dog trainers. In its infancy, 
the club was without proper training 
equipment. Robert took the initiative to 
create high-quality equipment for his 
fellow trainers. From his small work-
shop in Georgia, he turned his sewing 
hobby into a family-owned business. 

Continuing his father’s legacy, Paul 
Horton Sr. has ensured the equipment 
provided has met and exceeded clients’ 
needs and expectations. Due to his 
work on manufacturing Belgian arm 
sleeves, Horton Sr. was contacted by 
a large K9 training facility. There were 
several officers who needed the flexi-
bility of not having to wear a full bite 
suit but still wished to remain safe from 
the K9 in training. Whether it be for hot 
weather conditions or scenario work 
that’s introducing only the arm, a sleeve 
could be more effective in keeping the 
training going for longer. 

“[The Police K9 Sleeve] came from the 
police officers’ necessity of needing 
a longer sleeve and something that’s 
not forearm-only,” Horton Sr. said. The 
Belgian sleeves’ original design was 
for a sport type of presentation, which 
needed only the forearm to be covered. 
With the inclusion of bicep coverage 
in the Police K9 Sleeve, trainers have 
increased mobility of the arm. It is an 
ambidextrous sleeve that fits most 
people up to about 21 inches on the 
bicep. 

Although bite gear may be for the 
protection of humans, Horton’s has 
designed their products with K9 safety 
in mind. Rather than using a nylon 
material, the Police K9 Sleeve is made of 
a polyester/cotton mix. This material is 
safer for dogs since it is easier for them 
to penetrate without wearing down their 
teeth. It is designed for the K9 to feel an 
arm within the sleeve without applying 
too much pressure, allowing the training 
to continue without injury to the trainer 
or dog. “[The trainers] have told me their 

dogs come back alive when they start 
with this sleeve,” said Horton Sr. “[The 
dogs] actually get happy to work and 
want to work because of the sensation of 
feeling something.”

Once K9s are trained using the Police 
K9 Sleeve, some agencies have begun 
to use them as a backup sleeve should 

something unexpected happen in the 
field and the K9 needs to be caught.

Over 50 years later, Horton’s remains 
the oldest family-owned and operated 
manufacturer dedicated to K9 equip-
ment in the United States, as Paul 
Horton Sr. imparts the knowledge he 
gained from his father to his own son.

Photo courtesy of Horton’s Quality K9 Equipment

Photo courtesy of CoolCop LLC
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For more information, please visit

theIACP.org/Awards

APPLICATION DEADLINE: APRIL 26, 2024

The IACP/Axon Police Officer  
of the Year Award is an 
opportunity to recognize heroes 
who work tirelessly every day  
to make communities safer.
Four finalists will be chosen, and each will receive: 

   A trip to IACP 2024 in Boston, Massachusetts, 
including airfare, hotel, conference registration, 
and stipend for the nominee and a guest

   Recognition at IACP 2024 where one finalist will 
receive the Police Officer of the Year Award

    Feature in Police Chief Magazine 

2024

POLICE 
OFFICER

AWARD

OF THE YEAR

FIELD SAFETY

Protective gear doesn’t always come 
in the form of apparel. Of the 25 
line-of-duty deaths in 2023, 4 K9s 
passed from heatstroke.  This deadly 
condition can be prevented with the 
use of CoolK9. Ron Baldal, president 
of CoolCop LLC, is a retired police 
sergeant who has firsthand experience 
with the needs of police officers and 
police K9 units.

Upon using CoolCop’s existing product— 
Body Armor Air Conditioning—K9 hand- 
lers requested a version that would 
direct air conditioning to a kennel rather 
than body armor. The air is redirected 
through a six-foot hose and A/C vent 
cup that fits most police vehicles. It can 
be easily disconnected by sliding the 
dash cup spring clip to the side.

“CoolK9 helps mitigate the effects of 
heat and humidity on our canine part-
ners and keeps them safer and at peak 
performance,” said Baldal.7 Proven to 

be more effective than a window fan or 
cooling mat, CoolK9 has shown to keep 
an enclosure at least 10 degrees cooler 
than the ambient temperature.

CONCLUSION

Whether in tactical situations or 
community engagements, K9 units are 
a major asset to police agencies. They 
quickly win the hearts of the public and 
become integrated into the policing 
family. These dogs are dedicated to 
their work, and agencies must have the 
necessary tools to protect these four-
legged officers.  

SOURCE LIST

Please view this article online  
for contact information. 

• Armor Express

• CoolCop LLC

• Guardian Angel Devices

• Horton’s Quality K9 Equipment

• K9 Helm Corp

• K-9 Storm

• Rex Specs

• TrackStar International
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TECHNOLOGY

RESOLVE MORE CASES WITH LESS RESOURCES

NEXYTE.AI

Cognyte is a global leader in investigative analytics software that empowers various government and enterprise organizations with 
Actionable Intelligence for a Safer World. Our open interface software is designed to help customers accelerate and improve the 
effectiveness of investigations and decision-making. Hundreds of customers, in more than 100 countries, rely on our solutions to 
accelerate and conduct investigations and derive insights, with which they identify, neutralize, and tackle threats to national security and 
address different forms of criminal and terror activities.

The NEXYTE decision intelligence platform 
transforms how organizations utilize data. 
NEXYTE automatically fuses and analyzes data 
sources of all types to provide a rich, cohesive 
view that accelerates data-backed decisions. 
This extensible, future-proof platform is 
designed to seamlessly scale out, handle 
unlimited data volumes, and easily integrate 
with new and existing data sources and 
systems. Data and insights are seamlessly 
shared across organizational boundaries while 
maintaining strict governance and permis-
sions. NEXYTE’s out-of-the-box machine learn-
ing algorithms automatically detect suspicious 
indicators, patterns, hidden connections, and 
anomalies and embed previously unattainable 
insights into analysts’ work processes to 
create actionable intelligence.

Exposition

Stay up to date on new products and advances in technology to ensure 
your officers are equipped with the tools they need. 

 
Desktop Microphone 
for Dispatch

PRYME Radio, a leader in audio 
technologies, announces its recently 
released Desk Top Microphone that is 
specifically crafted for dispatch con-
sole computers utilizing two-way radio 
or cellular networks. It boasts a PTT 
connection and two independently programmable buttons for dispatch 
software. The DMC 1F3-USB plugs into any USBA port and the 3.5 mm 
mic jack (users can utilize readily available USB and 3.5 mm adapters 
if needed) on the computer. The DMC-1F3-USB comes preprogrammed 
to generate a PTT command equivalent to pressing the F3 key but can 
easily be reprogrammed to any other key (for example space bar).

pryme.com

 
Wearable Light

Norstat, Inc., now offers the LUMINA, 
a compact, wearable safety device 
for police and other first responders 
working in low-visibility situations. 
It attaches to any uniform via a magnetic 
plate or clip. Its rugged polyamide housing is water- and dust- 
resistant. The LUMINA utilizes 12 powerful LED lights that guar-
antee complete 360-degree illumination. Its four buttons enable 
wearers to control the switch-off for each side, change colors, or 
activate the “torch mode” for a unidirectional bright white light, 
allowing for hands-free illumination. The lithium battery powers up 
to eight hours of continuous use and can be easily recharged via a 
USB-C cable.

www.norstat.com
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Rail-Mounted Lights

Streamlight, Inc., a leading provider of 
high-performance lighting and weapon 
light/laser sighting devices, introduces 
upgraded models of its TLR RM 1 and 
TLR RM 2 series of lights, each now featuring 
a high-performance, high-lumen face cap for a 
super-bright beam of up to 1,000 lumens and an extended reach of 
up to 22,000 candela. The models, both also available with red or 
green lasers, have been upgraded with the new face cap to provide 
improved beam distance when mounted to long guns. Packaged as 
a system, each rail-mounted light features independently operating 
push-button and remote pressure switches.

streamlight.com

Portable X-Ray System

3DX-Ray introduces their new smaller 
ThreatScan AS2 flat panel for their 
robust portable X-ray inspection 
system. The new panel has been 
specifically designed for operators 
working in areas where access is very 
restricted. With a smaller footprint and a slightly improved resolu-
tion over the AS1, the ThreatScan AS2 is engineered with the latest 
glassless technology inside to reduce size and weight. It boasts an 
excellent dead zone cut off, down to less than 3 mm on two sides. 
Another advantage of the new panel is that its reduced size and 
weight make it ideal for backpacking and rapid deployment.

www.3dx-ray.com

POLICE CHIEF keeps you on the cutting edge of law 
enforcement technology with monthly product announce-
ments. Items about new or improved products are based on 
news releases supplied by manufacturers and distributors; 
IACP endorsement is in no way implied.

LEARN HOW TO BUILD A REAL-
TIME CRIME CENTER

Genetec Inc. is a technology company that offers on-premises and cloud-based solutions encompassing security, intelligence, and 
operations. The company’s flagship product, Genetec Security Center, is a physical security platform that unifies IP-based video 
surveillance, access control, automatic license plate recognition (ALPR), communications, and analytics. Genetec also develops cloud-
based solutions and services designed to improve security in the communities in which we live.

Are you intrigued by the idea of having your 
own real-time crime center (RTCC) but think 
it’s an unattainable project? RTCCs come in 
various configurations, from modest setups 
to impressive installations with advanced 
technology. By following this checklist created 
by our experts, you can create a state-of-
the-art RTCC that streamlines operations, 
accelerates investigations, and enhances 
public safety.

AdPRINT_EN_RTCC-Checklist_2024_4x3_300dpi.indd   1AdPRINT_EN_RTCC-Checklist_2024_4x3_300dpi.indd   1 2024-03-13   4:20 PM2024-03-13   4:20 PM

https://www.genetec.com/a/rtcc-checklist?utm_source=police-chief&utm_medium=referral&utm_term=na&utm_content=police-chief-ebook&utm_campaign=police-chief-advertising-2024


Each year during police week, communities across the 
United States hold memorial services in remembrance 
of police officers who have made the supreme sacri-
fice for their communities. During this week, police 
departments also hold open houses, conduct tours of 
their facilities, and hold community activities to cele-
brate police officers and their duties. May 15 has been 
designated as National Peace Officers Memorial Day. 
POLICE WEEK: On October 1, 1962, U.S. President 
John F. Kennedy signed Public Law 87-726, a joint 
resolution of the 87th Congress:

Pursuant to 36 U.S.C. 136–137, the President desig-
nates May 15 of each year as “Peace Officers Memorial 
Day” and the week in which it falls as “Police Week.”

FLAGS AT HALF-STAFF: In 1994, U.S. President 
William J. Clinton signed Public Law 1030322, a joint 
resolution of the 103rd Congress directing that the 
flag of the United States be flown at half-staff on all 
government buildings on May 15. Most local commu-
nities incorporate a resolution into their municipal 
code designating days for Police Week and indicating 
that flags will be flown at half-staff on May 15. Once 
local governments have identified the appropriate 
days, businesses and others tend to follow suit. Police 
executives are encouraged to ensure that May 15 is 
observed in the local jurisdiction’s ordinances. Law 
enforcement might consider conducting a local 
campaign to inform businesses of this observance.

2024 NATIONAL SERVICES

Sunday, May 12 Police Unity Tour Arrival Ceremony

Monday, May 13 Annual Candlelight Vigil

Tuesday, May 14 National Police Survivors Conference 
(Day 1)

Wednesday, May 15 Annual National Peace Officers’ 
Memorial Service

Thursday, May 16 National Police Survivors Conference 
(Day 2)

  Visit www.policeweek.org  
for more information. 
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Photo by Chip Somodevilla/Getty Images



 Suicide Prevention
 Comprehensive 

Framework for Law 
Enforcement Suicide 
Prevention

 Messaging and 
communication

 Peer support
 Post-suicide response

Mental Health and 
Resilience
 Cumulative stress and 

burnout
 Grief and loss
 Anxiety management
 Resilience strategies
 Mindfulness

 Physical Health
 Nutrition
 Health care
 Substance use
 Fitness programs
 Injury reduction

Family Wellness
 Secondary trauma
 Resilience for children
 Financial planning
 Retirement planning

Training
 O�  cer Safety and 

Wellness Conference
 VALOR Law 

Enforcement 
Resilience Training
• Train-the-trainer
• One- to four-day 

direct trainings
 What Does Wellness 

Look Like: Academy 
Training Curriculum

 O�  cer Safety and 
Wellness Learning 
Collaborative

OFFICER SAFETY & WELLNESS
Focusing on o�  cer safety and 
wellness (OSW) helps to prevent 
serious injuries, disease, and 
absences that can be costly to 
individuals and agencies. Strategic 
OSW e� orts can improve o�  cers’ 
capacity to prepare for, recover from, 
and adapt to the stress and adversity 
of the job.

The IACP, with the support of the 
Bureau of Justice Assistance, o� ers 
a wide variety of resources on the 
following topics to help agencies 
learn the skills needed to implement 
programs, shift culture, and make 
meaningful changes to help o�  cers 
thrive on and o�  the job.

Contact the IACP OSW Team or scan 
the QR code for more resources

www.theIACP.org/osw

osw@theiacp.org
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TECHNOLOGY HAS RAPIDLY BECOME A PART OF MOST PEOPLE’S DAILY LIVES, IMPACTING 
EVERYTHING FROM AIR TRAVEL TO VEHICLES, HOMES, AND WORKPLACES, INTRODUCING 
AUTOMATION THAT SHAPES PEOPLE’S ROUTINES.

The advent of autonomy further under-
scores the pervasive and many times 
discreet nature of these technological 
shifts, compelling police professionals 
to adapt and navigate this complex land-
scape. As these technologies progress, 
the education and training of police 
professionals must also advance to keep 
pace with these new developments.
Recognizing the critical need for 
awareness, education, and information 
on how to handle these emerging 
technology trends, the Law Enforcement 
Cyber Center (LECC) stands as a crucial 
resource. Funded by the Bureau of 
Justice Assistance (BJA) and managed by 
the National White Collar Crime Center 
(NW3C), the International Association 
of Chiefs of Police (IACP), and the Police 
Executive Research Forum (PERF), this 
online platform is dedicated to provid-
ing comprehensive support for police 
officers, prosecutors, judges, and other 
criminal justice  professionals. 
The LECC is a free resource, offering 
a wealth of knowledge, educational 
tools, and information tailored to equip 
police personnel with the necessary 

skills to navigate the complexities of 
cybercrime investigations, prosecutions, 
and modern technology. The LECC also 
acts as a pointer system, enabling police, 
prosecutors, judges, and interested 
criminal justice professionals to quickly 
locate training programs, conferences, 
and resources focused on cyber-related 
topics. During the 2023 IACP Annual 
Conference and Exposition in San 
Diego, California, thought leaders from 
across the United States convened a 
roundtable meeting to deliberate on 
ways to improve the LECC and identify 
the pertinent topics that should be 
incorporated moving forward.
One of the key recommendations from 
the group was the addition of resources 
related to artificial intelligence (AI) and 
providing awareness on how individuals 
are increasingly leveraging this technol-
ogy to enhance the effectiveness and 
sophistication of their illicit activities. 
AI technology has the capability to 
influence society by utilizing algorithms 
and having a vast processing capacity. 
AI can scrutinize previously formida-
ble amounts of user data to provide 

customized and synthetic content. 
Furthermore, the advancement of 
“deepfake” technology, driven by AI, al-
lows for the rapid creation of incredibly 
realistic fake videos or audio recordings. 
This enables malicious individuals to 
impersonate victims’ family members, 
friends, and public figures, facilitating 
the dissemination of credible looking 
yet false information used not only 
to fool people but also to scam funds 
from unsuspecting individuals who 
believe what they are see or hear. The 
recent incident involving Taylor Swift 
and the false depiction of her endorsing 
specific politicians serves as just one 
instance highlighting how criminals are 
exploiting this technology in an attempt 
to sway political opinions and policies. 
Additionally, chatbots employing AI en-
gage users in conversations that closely 
mimic human interactions and can 
contribute to the spread of propaganda 
and disinformation. As these techniques 
become more advanced, traditional 
methods of fraud detection may become 
less effective. Investigating such cases 
involves a combination of traditional 
investigative techniques, strategic 
partnerships with private industry, and 
leveraging specialized knowledge in the 
field of digital forensics related to AI.

BY

Jeff Lybarger, Vice President, 
National White Collar Crime 
Center; Jim Emerson, Vice 
President, National White Collar 
Crime Center; and Mike Fergus, 
Program Manager, IACP

Law Enforcement Cyber 
Center Gears Up for 
Enhanced AI Resources

IACP WORKING FOR YOU IACP@Work
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Now, more than ever, police must 
actively embrace this rapidly changing 
technology, be open to trying new ap- 
proaches, and stay updated on the 
latest AI-generated fraud techniques to 
effectively combat emerging challenges. 
Another critical component of this 
effort is raising public awareness about 
the risks associated with AI-generated 
fraud and encouraging individuals to 
report suspicious activity to the police. 
AI-generated fraud is dynamic, and 
police strategies continue to evolve to 
address emerging threats.
The roundtable participants also 
suggested it is essential for police 
leaders to gain a more comprehensive 
understanding of this emerging 
technology as they develop policy and 
guidelines. AI holds the capability to 
revolutionize the methods by which the 
police prevent, investigate, resolve, and 
prosecute crimes. Nonetheless, despite 
the numerous potential advantages 
of AI, there exists public apprehension 
regarding its potential misuse by police. 
To foster and uphold trust between 
the police and the public they serve, 

departments need to be thoughtful 
about the policies on how they both use 
and restrict use of this technology. What 
quality management guardrails are in 
place to constrain AI use? How long are 
images and other data saved? Who can 
look up a car’s location? How will the 
public learn about the technology’s use? 
Once policies are created and instituted, 
using the technology can help reduce 
crime by increasing the likelihood and 
speed of apprehending criminals. It is 
imperative to thoroughly comprehend 
and alleviate these concerns during the 
development and deployment of any AI 
capability to avoid community misper-
ception that AI is a scary unbridled 
“black box” technology.
Based on the recommendations from 
the aforementioned roundtable, the 
LECC is undergoing a significant 
transformation in 2024. The website will 
be updated, and new topic areas and 
sections will be introduced. In line with 
these changes, a dedicated section on 
AI will be added to provide resources, 
education, and training options 
specifically tailored for police personnel, 

prosecutors, and criminal justice profes-
sionals. These resources will also include 
information on public awareness and 
responsible use of AI. 
As the 2024 IACP Technology 
Conference in Charlotte, North 
Carolina, draws near, participants from 
the roundtable meeting will have the 
opportunity to review the updated LECC 
resource. This offers them a chance to 
provide any final feedback prior to the 
changes being implemented and the site 
being updated.
With AI advancing at a rapid pace, it is 
crucial for police agencies, prosecutors, 
and all criminal justice stakeholders to 
have the tools and resources to address 
this technology. This ensures not only 
the proactive utilization of AI to solve 
crimes and enhance community 
safety but also the capability to react 
and investigate offenses involving AI. 
The LECC is committed to furnishing 
the necessary resources and tools to 
navigate and progress with future tech-
nologies to build safer communities by 
reducing crime. 

By the fi eld, 
for the fi eld

Visit website for 
more information and 

request assistance

The Collaborative Reform Initiative Technical Assistance Center (CRI-TAC) 
provides no-cost customized technical assistance solutions designed to 
meet the unique needs of state, local, tribal, and campus law enforcement 
agencies throughout the United States.

Services provided include:
n Resource Referral
n Web-based Training
n In-person Training
n Virtual Coaching
n Meeting Facilitation
n On-site Consultation
n Policy Assistance
n Agency Peer Exchange
This project was supported by cooperative agreement number 
15JCOPS-22-GK-03334-CRIT awarded by the U.S. Department 
of Justice, Offi  ce of Community Oriented Policing Services. The 
opinions contained herein are those of the author(s) and do not 
necessarily represent the offi  cial position of the U.S. Department of 
Justice. References should not be considered an endorsement by 
the author(s) or the U.S. Department of Justice.

Agencies can request assistance in 
over 60 topic areas. To learn more or to 

submit a request for assistance, visit 
www.CollaborativeReform.org.

OVER 1,000

AGENCIES SERVED

SUCCESSFULLY



106 P O L I C E  C H I E F   H  APR I L  202 4 policechiefmagazine.org

2 0 2 4  B U Y E R S ’  G U I D E DIR E C T OR YDIR E C T OR Y

TOP RESOURCES
  Standards of Conduct 

—Policy guidance from the IACP Law 
Enforcement Policy Center

  Firearms: Officer Carry, Training, 
and Safety 
—Policy guidance from the IACP Law 
Enforcement Policy Center

  Uniform and Grooming 
Standards 
—Policy from 
the Charlotte-
Mecklenburg Police 
Department, North 
Carolina

MEMBER AGENCIES
Police professionals from agencies of 
all sizes utilize IACPnet to enhance 
programs and operations, to develop 
data-driven solutions, and for professional 
development.

1,308

IACP WORKING FOR YOU IACPnet Bulletin

IACPnet is the top resource for effective practices, case studies, and other 
information to support police leaders as they navigate the ever-changing public 
safety landscape. Learn more and request a demo by visiting theIACP.org/IACPnet.

FEATURED RESOURCE
Operationalizing Proactive Community Engagement
This guide examines how to operationalize 
proactive community engagement with clear 
expectations, mechanisms for accountability, 
and alignment with proactive crime reduction and 
crime prevention.

Access these 
resources and more 
at theIACP.org/
IACPnet.  For more 
information, cal l 
the IACPnet team at 
800.227.9640.

Reflects January 2024 data

Operationalizing Proactive Community Engagement A framework for police organizations 
Roberto Santos and Rachel Santos 

PAGE VIEWS

18,021

RESOURCES ADDED AND UPDATED

213
The Resource Library contains policies, forms, 
and other publications. Search results can 
be refined by criteria such as type, country, 
population, date, and more. 

10
NEW DISCUSSION POSTS

The IACPnet Discussion 
Board provides a forum 
for users to network, ask 
questions, and provide 
valuable expertise and 
guidance.
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Read this and other articles at 
policechiefmagazine.org.

Becoming a Learning 
Organization for 
Recruitment
By Jeremy. M. Wilson, PhD, Professor 
of Criminal Justice and Director of the 
Police Staffing Observatory, Michigan 
State University; Clifford A. Grammich, 
PhD, Director, Birdhill Research and 
Communications; and Terry Cherry, 
Senior Recruiter and Officer, Charleston 
Police Department, South Carolina

T O P  P O L I C E  C H I E F 
F E B R U A R Y  B O N U S  
O N L I N E  A R T I C L E

The BeatIACP WORKING FOR YOU 

T O P  I A C P  B L O G  P O S T

Read this and other posts  
at theIACP.org/blog.

10 Steps to Building 
Your Department’s 
Spouse Support Group
Guest Post: Kirsten Knorr, 
cofounder of Huntington Beach, 
California, Police Department 
Support for Officers’ Spouses 
(S.O.S.) group

As a spouse of a police officer, 
you constantly worry about their 
safety and whether they are 
going to be home after their 
shift. After the tragic events in 
Dallas on July 7, 2016, where 
five officers were murdered, and 
nine others were injured, it really 
hit home that this could happen 
anywhere. This concern brought 
families of our department 
together for a group counseling 
session. I didn’t know it, but my 
attendance was the first step 
into uncharted territory—creating 
a spousal support group.

P O P U L A R  I A C P 
R E S O U R C E S

Find these and other important 
resources at theIACP.org.

   OFFICER SAFETY 
AND WELLNESS 
RESOURCE PAGE

   BARRICADED 
INDIVIDUALS (POLICY 
CENTER RESOURCE)

   STANDARDS OF 
CONDUCT (POLICY 
CENTER RESOURCE)

Technology 
doesn’t 

replace trained 
professionals; 
it helps good 

people do their 
best work.

Harnessing AI for 
Public Safety

34–39

T H I S  M O N T H ’ S  Q U O T E

International Association of 
Chiefs of Police

of the month
POST

F E A T U R E D  I T E M  I N  
I A C P  M O N T H LY  J A N U A R Y  N E W S L E T T E R

Diversity, Equity, and Inclusion Policy 
Guidance

Well-designed 
diversity, equity, 
and inclusion 
efforts can 
produce positive 
outcomes for 
the police 
agency, for the 
individuals 
within a police 

agency, and for the community the agency serves. The 
IACP Law Enforcement Policy Center has published 
policy guidance on diversity, equity, and inclusion to aid 
police leaders in understanding the developmental 
philosophy and implementation requirements for 
fostering a more diverse, equitable, and inclusive 
policing workforce.

Learn more at theIACP.org. 
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This past year, the Collaborative Reform Initiative 
Technical Assistance Center (CRI-TAC) achieved a 
major milestone—more than 1,000 technical assis-
tance engagements with police agencies. CRI-TAC 
is a program funded through the U.S. Department 
of Justice’s Office of Community Oriented Policing 
Services (COPS Office) to provide no-cost training 
and technical assistance to state, local, tribal, terri-
torial, and campus law enforcement agencies across 
the United States. The CRI-TAC team comprises 
of the International Association of Chiefs of Police 
(IACP) and eight other leading law enforcement 
associations. 
CRI-TAC’s achievement comes just six years after its 
creation in 2017. CRI-TAC was created to provide a 
“by the field, for the field” approach to police training 
and technical assistance, working alongside the 
following organizations to provide strategic insight 
and expertise: 
 § FBI National Academy Associates
 § Fraternal Order of Police
 § International Association of Campus Law 

Enforcement Administrators
 § International Association of Directors of Law 

Enforcement Standards and Training
 § National Association of Women Law 

Enforcement Executives
 § National Organization of Black Law Enforcement 

Executives
 § National Sheriffs’ Association
 § National Tactical Officers Association

Through the combined expertise of these associa-
tions, CRI-TAC delivers a variety of services. While 
CRI-TAC’s most popular services include resource 
referral and training for both in-person and online 
settings, the program also offers consultations, policy 
reviews, and briefings by subject matter experts. 
Requests for CRI-TAC services are made voluntarily 
by agencies interested in improving services or 
launching new initiatives and are accepted on a 
rolling basis at no cost to the agencies. 
The topics serviced by CRI-TAC vary widely as well, 
with popular topics including de-escalation; duty 

to intervene; active threat response; officer safety 
and wellness; and recruitment, hiring, and reten-
tion. CRI-TAC also developed three new training 
curriculums in 2023. Take Action: Make the R.I.G.H.T. 
Choice and Intervene, which focuses on an officers’ 
duty to intervene, and Hate Crimes Recognition 
and Reporting courses were launched in 2023, with 
both courses including train-the-trainer modules 
that allow agencies to train staff to provide ongoing 
instruction. The third training course focuses on 
improving police response to missing and murdered 
Indigenous persons. New training courses, including 
one focused on investigating and prosecuting hate 
crimes, are forthcoming this year; and CRI-TAC 
continues to expand its list of topic areas as new 
requests are received. 
With CRI-TAC’s flexibility and range of services 
and topics meeting a plethora of police needs, the 
program has received glowing evaluations. After 
each technical assistance engagement, CRI-TAC 
collects an agency’s evaluation, many of which have 
praised the program for everything from its delivery 
of services to its subject matter experts, quality of 
information, and expansion of recipients’ knowledge 
and ability to implement positive changes within 
their agencies. 
This impressive milestone of more than 1,000 
technical assistance engagements reflects the 
dedication and commitment by the CRI-TAC staff, 
partner representatives, and subject matter experts 
committed to meeting the needs of today’s policing 
professionals. At a time when police agencies are fac-
ing major challenges and having to adapt to rapidly 
changing demands, CRI-TAC is here to help. 

CRI-TAC Reaches 1,000 Technical 
Assistance Engagements

The Brief

BY

Angela Sivak, 
Marketing and 
Communications 
Coordinator, IACP

If you would like to request CRI-TAC 
technical assistance for your own agency 
or learn more about the program, you can 
visit the COPS Office website: cops.usdoj 
.gov/collaborativereform.
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CALENDAR
IN EVERY ISSUE

Visit theIACP.org/all-events to see 
more upcoming events.

2024

MAY

5
— 
10

IACP Legal Officers Section Spring Training  
& Midyear Meeting
New Orleans, Louisiana

The Legal Officers Section assists in the establishment 
of professional standards, assistance, and cooperation 
among attorneys who provide legal advice or represen-
tation to law enforcement administrators. 
theIACP.org/working-group/section/legal-officers-section

JUN

6
— 
9

IACP Public Information Officers Section 
Midyear Conference 
Washington, DC

The IACP Public Information Officers Midyear brings 
together public information officers from across the 
globe to take a deep dive into new information sharing 
efforts, best practices, case studies, and more. 
theIACP.org/events/conference/2024-iacp-public 
-information-officers-section-midyear-conference

MAY

21
— 
23

IACP Technology Conference
Charlotte, North Carolina

The IACP Technology Conference provides training, 
professional development, and a forum for law enforce-
ment executives, operational managers, and technology 
and research staff to share best practices and lessons 
learned on new and emerging technologies.
theIACP.org/tech-conference

AUG

16
— 
18

IACP Impaired Driving and Traffic Safety (IDTS) 
Conference
Washington, DC

IDTS is the largest training conference for drug recognition 
experts and traffic safety professionals. Join traffic safety 
professionals from around the world to share approaches 
for improving road safety, the latest science on alcohol- and 
drug-impaired driving enforcement, leveraging technology, 
and using traffic safety education to engage communities.
theIACP.org/IDTSconference

OCT

19
— 
22

IACP 2024 Annual Conference and Exposition
Boston, Massachusetts

The IACP Annual Conference and Exposition is the preem-
inent law enforcement event of the year. Public safety pro-
fessionals from across the globe come together to network 
with their colleagues, learn new techniques, advance their 
careers, and equip their departments for ongoing success.
theIACPconference.org

JUN

17
— 
19

IACP Capitol Police Section Midyear Meeting
St. Paul, Minnesota

The IACP Capitol Police Section Midyear Meeting 
provides a networking opportunity for individuals 
responsible for providing police services for national or 
state/provincial elected leadership and related critical 
infrastructure. This 1.5-day meeting provides a forum 
for discussing emerging issues, sharing best practices 
and lessons learned, and connecting with peers.
theIACP.org/events/training/2024-iacp-capitol-police 
-section-midyear-meeting

AUG

4
— 
7

2024 IACP State & Provincial Police Planning 
Officers Section (SPPPOS) and Academy 
Directors Section (SPPADS) Annual Meeting
Burlington, Vermont

The State & Provincial Police Academy Directors Section 
(SPPADS) and Planning Officers Section (SPPPOS) joint 
meeting discusses critical issues in state and provincial 
police agencies. SPPADS and SPPPOS members will have 
their own sessions as well as joint sessions to discuss any 
topics that overlap with policy, planning, and training.
theIACP.org/events/conference/2024-iacp-state-provincial 
-police-planning-officers-section-spppos-and-academy

Members can save more with 
plenty of discounts on travel 
services. For details, see: 

.

Looking to take that 
vacation this year?

Powered by
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IN EVERY ISSUE Roll Call

Professional Profile
WHY DID YOU JOIN THE IACP? 
To gain more exposure to the challenges 
faced by the global policing community 
and to learn more about international 
best practices and programs to reduce 
crime with a view to possibly introduce 
and implement them in the Royal 
Bahamas Police Force.

WHEN DID YOU FIRST HEAR ABOUT 
THE IACP?
2015

HOW HAS YOUR CAREER BENEFITED 
FROM YOUR MEMBERSHIP?
It has afforded me the opportunity 
to make significant contributions to 
the strengthening of professionalism 
and community policing in the Royal 
Bahamas Police Force, and I have been 
promoted three times since joining the 
IACP. 

IS THERE AN IACP RESOURCE 
OR EVENT THAT HAS AIDED YOUR 
AGENCY OR COMMUNITY OR YOU IN 
YOUR CAREER? 
Serving as a member and vice chair of 
the Community Policing Committee has 
strengthened the community policing 
programs and practices in the Royal 
Bahamas Police Force. 

DO YOU HAVE ANY TIPS OR ADVICE 
FOR NEW IACP MEMBERS? 
Take full advantage of all the IACP 
resources that interest you and connect 
with the global police leaders who excel 
in your particular field of interest in law 
enforcement.

WHY DID YOU CHOOSE A CAREER IN 
POLICING? 
To serve our people and make the 
Bahamas an even safer place.

WHAT DO YOU LOVE MOST ABOUT 
THE PROFESSION? 
The feeling you get knowing that you 
were able to help somebody and make a 
difference. 

WHAT IS THE MOST CHALLENGING 
PART OF POLICING? 
When the other areas of the criminal 
justice system don’t function at the same 
level of the police. 

WHAT CAREER ADVICE DO YOU LIVE 
BY?
Do the best you can for as much as you 
can for as long as you can.

WHAT ADVICE WOULD YOU GIVE 
SOMEONE WHO WANTS TO ENTER 
POLICING?
Understand that it will absorb most 
of your life, and it can be a thankless 
profession at times. 

HOW DO YOU DEFINE SUCCESS?
Empowering others to carry on what you 
began.

WHAT KEEPS YOU UP AT NIGHT? 
Nothing, I sleep well.

WHAT IS A PROGRAM, POLICY, 
OR TECHNOLOGY YOU HAVE 
IMPLEMENTED IN YOUR AGENCY 
THAT YOU ARE PROUD OF? 
School Resource Officers. 

Dr. Chaswell A. Hanna
Assistant 
Commissioner  
of Police

Royal Bahamas Police Force 

Agency Size: 4,000 sworn, 
1,000 reserves 

Total years of service: 31

IACP MEMBER SINCE 2019

Contact me: 
chaswellhanna@bahamas 
.gov.bs

Meet an IACP Member
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Personal Profile 
WHAT INDUSTRY PUBLICATIONS DO YOU LISTEN TO, WATCH, 
OR READ? 
Police Chief

WHAT IS YOUR FAVORITE LEADERSHIP BOOK? 
Attributes of a Highly Effective Leader, Pass It On by Myles Munroe

WHO INSPIRES YOU?
God

DO YOU HAVE A FAVORITE QUOTE? 
A mind is a terrible thing to waste.

WHAT IS A FUN FACT ABOUT YOURSELF YOU’D LIKE TO 
SHARE?
 I love the Tennessee Titans.

[The best part of policing is] 
knowing that you were able 
to help somebody and make a 
difference.  

The Impaired Driving and Tra�  c Safety (IDTS) Conference 
combines expanded education on promising practices and 
current trends in tra�  c safety, as well as the science and 
information on alcohol and drug impaired driving. 

 EXPLORE promising practices to engage communities and 
facilitate roadway safety.

 LEARN the latest on alcohol- and drug-impaired driving 
to develop comprehensive cases for prosecution and 
adjudication.

 NETWORK with tra�  c safety professionals and drug 
recognition experts.

LEARN MORE AT theIACP.org/IDTSConference

Registration 
& Housing 

open 
April 2024

CALLING ALL IACP MEMBERS

Interested in being featured in a future 
Roll Call? Contact editor@theIACP.org to 
express your interest. Your fellow members 
are waiting to meet you!
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IN EVERY ISSUE Ad Index

The advertisers in this issue can help equip your department with the most efficient tools available today!

Always mention Police Chief when contacting our advertisers.

Please contact AdBoom at www.policechiefmagazine.org/advertising 
if you are interested in or have questions about advertising in  
Police Chief magazine.

The IACP does not recommend, endorse, or 
accept responsibility for the proper performance 

of any product advertised in these pages.

Caseify, Inc.
843.259.2427
www.caseify.app ..............................81

Cognitec Systems
781.616.0600
www.cognitec.com ...........................77

Cognyte
800.372.7147
www.cognyte.com ..........................100

CRI-TAC
800.421.6770
www.collaborativereform.org ...........105

Dewberry Architects, Inc.
703.849.0100
www.dewberry.com ..........................71

Emesent Pty Ltd.
+61.4.2762.2597
www.emesent.io ......................8–9, 23

Ferretly International, Inc.
833.FERRETLY
www.ferretly.com .............................11

Genetec, Inc.
514.332.4000
www.genetec.com ..........................101

IACP 2024
800.THE.IACP
www.theiacpconference.org .............. 17

IACP/Axon Police 
Officer of the Year
800.THE.IACP
www.theiacp.org/awards ..................99

IACP Impaired Driving and Traffic
Safety (IDTS) Conference
800.THE.IACP
www.theiacp.org/idtsconference .....111

IACP Member Benefits
800.THE.IACP
www.theiacp.org 
/member-benefits ........25, 96, 109, C3

IACP Member-to-Member Drive
800.THE.IACP
www.theiacp.org/membership 
-criteria .....................................92–93

IACPnet
800.THE.IACP
www.iacpnet.com .............................C4

IACP Officer Safety and Wellness 
Resources
osw@theiacp.org
www.theiacp.org/osw .....................103

IACP Technology Conference
800.THE.IACP
www.theiacp.org/tech-conference .....95

Versaterm
800.620.8504
www.iapro.com ..................................5

Leonardo Company
336.478.3241
www.leonardocompany-us.com/lpr ....31

Lexipol LLC
844.312.9500

www.lexipol.com ..............................C2

LexisNexis Coplogic Solutions
877.719.8806
www.risk.lexisnexis.com/ 
takemethere ....................................13

Matthew Shepard Foundation
303.830.7400
www.matthewshepard.org ................25

PowerDMS by NEOGOV
800.749.5104
www.powerdms.com ........................16

Salsbury Industries, Inc.
800.562.5377
www.lockers.com .............................15

University of Virginia School of 
Continuing & Professional Studies
800.346.3882
www.scps.virginia.edu ........................1

ADVERTISE WITH POLICE CHIEF

Police Chief has opportunities to meet all 
needs and budgets. 

Visit www.policechiefmagazine.org/advertising to  
view our 2024 media kit and to learn more about our  
print, digital, and multichannel advertising opportunities. 



UNLOCK your 
EXCLUSIVE MEMBER BENEFITS
Are you using your benefi ts to the 
fullest potential?

As an IACPreferred member, you can take advantage of 
a variety of discount opportunities only extended to you 
as an IACP member. Access these benefi ts for business 
or personal travel, supplies, shipping, appliances and SO 
MUCH MORE!

Maximize the return on your investment through 
IACPreferred at 
www.theIACP.org/member-discounts

Lower your shipping costs. 
Not your expectations. 
Save up to 50% every 
time you ship.

IACPreferred members can 
receive up to 75% o�  
on more than 93,000
supplies. 

Save with members-only 
access to the GE 
Appliances Store!

Save on brands Avis/
Budget, Wyndham and 
other hotel discounts.



Sign up for your free demo! www.IACPnet.com

The one-stop resource 
for police professionals.

191
GRANTS

400
EVENTS & 
TRAINING 

OPPORTUNITIES

3,255
FORMS

6,633
POLICIES

68,382
RESOURCES 

Online resources, tools, and e-libraries available on IACPnet:

Policy Development 
•  Don’t go back to the 

drawing board on policy 
development, see 
what’s working at 
other agencies 

 IACPnet is so useful to me. As a small-
town Chief, I do not have the luxury of 

commanders doing research for important 
issues such as hiring, internal a� air 
questions/updates, and general overall 
running of the department. I depend on 
IACPnet weekly for di� erent reasons. 
I have used the database for my o�  cer 

evaluations (obtaining examples from 
like-size departments), internal compliant 

processes, and as of late, my hiring and 
promoting of o�  cers. This is just a sampling of what 
I use IACPnet for, but I am accessing it often for various 
admin reasons. For a small-town Chief, it’s one of my 
best resources and a must to have.”

Steven Davis
Chief of Police
Mountain View Police Department, CO
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